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Contact erwin
Understanding your Support

Review support maintenance programs and offerings.

Registering for Support

Access the erwin support site and  register for product support.

Accessing Technical Support

For your convenience, erwin provides easy access to "One Stop" support for all editions of 
erwin Data Modeler, and includes the following:

Online and telephone contact information for technical assistance and customer ser-
vices 

Information about user communities and forums 

Product and documentation downloads  

erwin Support policies and guidelines  

Other helpful resources appropriate for your product  

For information about other erwin products, visit http://erwin.com/products.

Provide Feedback

If you have comments or questions, or feedback about erwin product documentation, you 
can send a message to techpubs@erwin.com.

News and Events

Visit News and Events to get up-to-date news, announcements, and events. View video demos 
and read up on customer success stories and articles by industry experts.

https://www.quest.com/products/
https://support.quest.com/contact-support
https://support.quest.com/erwin-data-modeler/12.5
http://erwin.com/products/
mailto:techpubs@erwin.com
https://www.erwin.com/resources/#f:events=[Events - Online,Events - Webcast On Demand]&f:language=[English]
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New Features and Enhancements

erwin Data Modeler (erwin DM) 12.5.2 comes with the following new features and enhance-
ments:

 l Cassandra database now supports SSL Certificate to connect to a database during 
reverse engineering.

 l MongoDB database now supports SSL Certificate to connect to a local and cloud data-
base.

 l Google BigQuery: The INTEGER and FLOAT datatypes are now updated to INT64 and 
FLOAT64 respectively.

 l Several defects have been fixed. For more information, refer to the Fixed Issues List.

New Features and Enhancements
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Known Issues

This section contains the known issues in erwin Data Modeler (erwin DM) 12.5.2 that you 
should review before using the application.

Mart 12.5.2 Catalog Version Order is not sorted as expected

After upgrade from 12.5, 12.5.1  to 12.5.2 latest build, the Enable Harvest Permission is not working after 
upgrade

Libraries and Models are displayed in erwin DM catalog if the users do not have permissions to view it

Object values are duplicated if scheduled jobs and run now jobs are run in parallel

NSM - Glossary displays gibberish values

ER360-unable to see the changed logo        

 

Known Issues
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Mart 12.5.2 Catalog Version Order is not sorted as expected

Catalog versions are sorted in alphabetical order instead of the order in which they were cre-
ated.

Mart 12.5.2 Catalog Version Order is not sorted as expected
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Enable Harvest Permission is not working after upgrade

After upgrading from 12.5 or 12.5.1  to 12.5.2, the Enable Harvest Permission does not work.

Enable Harvest Permission is not working after upgrade
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Libraries and Models are displayed in erwin DM catalog

Libraries and Models are displayed in erwin DM catalog even if the users do not have per-
missions to view it.

Libraries and Models are displayed in erwin DM catalog
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Object values are duplicated if scheduled jobs and run now jobs 
are run in parallel

For ER360-Metadata, object values are  duplicated if scheduled jobs and run now jobs are 
run in parallel(large models).

Object values are duplicated if scheduled jobs and run now jobs are run in parallel
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NSM - Glossary displays gibberish values

Glossary displays gibberish values after selecting and clearing the glossary check box.

NSM - Glossary displays gibberish values
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ER360-unable to see the changed logo

After upgrading from 12.5.1 to 12.5.2, unable to see the changed logo.

ER360-unable to see the changed logo
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Fixed Issues

This section includes the list of fixed issues in erwin Data Modeler (erwin DM) and erwin 
Mart Portal 12.5.2.

Issue Number Issue Description

02165789
MongoDB: Unable to connect to database when 
configured using SSL on local and cloud data-
bases.

 
Cassandra: Unable to connect to database when 
configured using SSL on local database.

02265743
Critical Vulnerabilities on erwin DM Mart 12.5 - crit-
ical vulnerabilities along with imp. medium vul-
nerabilities.

02190210/02206099
ER360 published model in Korean has garbled 
characters.

02221034
ER360 diagram minimized tables (hidden attrib-
utes) are shown expanded @ e.On

02219665 Whitelabel Error Page in Mart Administrator

02259856

Upgrade from 12.5 to 12.5.1-Unable to save 
hostinfo file for ER360 buttons and window 
becomes illegible and can't save the file. Files of 
type select character broken.

2231684 
Mart User name - Mart user names cannot have 
the @ sign in them.

02257416 Enterprise Glossary RE import issue.

2084518 
Reverse Engineering - Reverse engineering Oracle 
does not import all indexes.

Fixed Issues 12.5.2
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Issue Number Issue Description

02195164 
RE MongoDB 4.2.18 - RE retrieved 157 collections 
while UI wizard shows 348 collections.

02244045
GDM-33 when F/RE Cassandra .'unchecked_tomb-
stone_compaction' is set to false.

02253701 
Databricks: Table and Column COMMENT are not 
correctly escaped

Fixed Issues 12.5.2
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