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KACE Agent is supported natively for macOS devices with Apple silicon chip. K1A-3783
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KACE Agent system tray shortcuts now support a list of default KACE specific K1A-707
replacement variables.

KACE Agent only supports 64-bit Linux operating systems for RHEL, Ubuntu, SUSE, K1-31940
and CentOS.

Patch status now changes to Active if a previously superseded patch is no longer K1-31917
superseded.
Global Administrator role is added to the ¥ AT ABEI Y —)L. K1-31910

Last inventory processing time for each device is now available on the Device Details K1-31828
page.

Samba-enabled boxes now have a method of disabling guest access. K1-30808

10.x KACE Agents no longer connect to the KACE Systems Management Appliance  K1-30178
Server. All agents must be upgraded prior to upgrading the appliance to version 12.0.
See.

Changes to ticket rules are now logged in object settings history. K1-22114
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Requiring 2FA (two-factor authentication) for the B #& 1> —JL could cause K1-32102
unexpected behavior with ticket creation from the 1—H%—211>Y —JL.

In the Service Desk Tickets list page, sorting by category did not behave as expected. K1-31939

System message in ticket process comment could display HTML content. K1-31938
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Conditional Logic did not behave as expected with check boxes. K1-31928

In Service Desk Ticket Templates, Conditional Logic did not work as expected for the K1-31907
Category field.

Error message could be seen when converting a ticket to a process. K1-31893

When using the text editor and adding a link with the option to open it on a new tab K1-31886
did not behave as expected.

In a queue with SMTP inbound email, any emails from users with a comma in the K1-31874
display name showed up in the ticket as deleted users.

Changing screen label for Service Desk queue to include apostrophe caused the K1-31830
label to include ASCII code.

Child ticket submitter was set to parent ticket's submitter instead of the logged-in user K1-31797
when creating a ticket using a process.

Accented letters in the subject of an email sent to a Service Desk queue were K1-31784
replaced with question marks '?".

When adding an image during ticket creation, the image was not always saved, as K1-31779
expected.
Users with no queue permissions were not able to see tickets they are copied on. K1-31710

A double space in an email sometimes did not appear as expected in a Service Desk K1-30843
ticket.

Queue Email notifications were not working for approvers if they were not also ticket  K1-30815
owners.

Pasting an image into a Knowledge Base article caused other pasted images to reset K1-30721
alignment and justification.

Ticket Archive: Owners Only comments were not visible after a ticket was archived K1-30652

Service Desk Custom View was inaccurate for All Queues if permissions were limited K1-30608
in one of the queues.

Ticket ID could not be found in a search using the All Queues view. K1-30606
User Download did not show in the user portal when restricting by device label. K1-20682

Ticket was not added to process ticket table on using Save and Create Child button  K1-19052
from the process child ticket.
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Agent alert message was seen for skipped tasks with no way of preventing or K1A-3871
permanently hiding them. This will be reintroduced in a future version as an optional
feature.

Offline scripts with the Also run once at next client checkin option selected failed to K1A-3843
run.

KACE Agent could fail to run Powershell scripts during inventory if script execution K1A-3842
policy is disabled by default on non-English OS.

KACE Agent returned Core.0 as part of the OS name on CentOS. K1A-3841

KACE Agent Client Certificate handshake failed when another Konea certificate was  K1A-3840
imported by an external tool.

macOS KACE Agent was instructed to download bad path when triggered to run with K1A-3815
command only during Software Catalog-based managed installation.

Windows 10 20H2 and 21H1 were reported by their display version instead of the K1A-3803
technical version of 2009.

An expected reboot could cause a patching task to enter an error state. K1A-467
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Age column on the Quarantine list page did not sort correctly. K1-30818
In rare situations, machine deletion could fail and produce unexpected results. K1-30770

Quarantine record is hidden from the organization if the device is moved to another K1-29987
organization.

Performance degradation seen on the Software Detail page when the software was K1-20576
associated with large number of devices.
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Downloading and Paused columns on the Patch Schedules list page were not K1-31926
showing expected data.

Dell Updates: Custom View did not report any results when Smart Label was a K1-31860
criteria.

All Linux machines in inventory (including v.11.0 KACE Agents) were included in the  K1-31836
Linux Package Upgrade Schedules list before a schedule is run.

Windows Feature Update Catalog Installed, Missing, and Error counts did match the  K1-31819
device list results.

Windows Feature Update Detect, Stage and On-demand Deploy schedule was not K1-31766
processing the correct output when files were not staged on the agent machine.

Permission was denied when a read-only user attempted to Show Labels on the K1-31750
Patch Catalog and Dell Update Catalog list pages.

Duplicating a patch schedule from a list of schedules did not work as expected. K1-31714
Duplicating a Dell Update schedule from list of schedules did not work as expected. K1-31713

Performance could degrade when doing an Advanced Search on the Patch Catalog K1-29975
list page.
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Reset Tries button was disabled on Device Details page for patches and Dell K1-31900
Updates.
Extra rows could be seen when CSV reports were created. K1-31885
Built-in report Label Associations did not work as expected K1-31884

Patch Smart Labels with the Operating System field set to Mac did not include "Big K1-31871
Sur".
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Performance issues were seen for agent connections after server restart for large K1-31864
deployments.

Windows Feature Update task displayed as successful when still running in a task K1-31794
chain.

For KACE GO, non-administrative queue owners could not set ticket device/asset to K1-31764
arbitrary device.

Duplicating ticket with custom field could fail from the User Portal. K1-30856
Dashboard's Managed Operating Systems Widget results could be inaccurate. K1-30813
Patching step with reboot in Task Chain incorrectly showed failed status. K1-30812
During LDAP Import, Additional Emails could get overwritten if not mapped. K1-30713
Package download process incorrectly updated offline last modified instead of last K1-30588

update status.

Importing LDAP users could unintentionally block attributes from mapping, that the K1-30083
administrator specifically listed under Attributes to retrieve.

Wizard report for Asset - License could return incorrect results. K1-21350

License asset Custom View and Advanced Search could prevent some columns from K1-21342
displaying values.

Reporting: Special characters in the ticket Title, Summary, and Comments showed up K1-21140
incorrectly in report.

Read Only Administrators could not export assets. K1-21096
It was not possible to manually update the Additional Emails field. K1-21084

User Custom Field label was not used in column selector drop-down on the Users list K1-20763
page.

Edit Report wizard that uses Asset Subtype could display duplicate entries. K1-20415

Advanced Search in the Assets list page could cause columns to be hidden, which K1-20059
also affected export.
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When accessing user portal Downloads items, the preselected device is not the K1A-3874
current device when using Firefox and SSL.

KMenu utility does not work on Windows 7 and Windows Server 2008 R2 K1A-3864
unless .NET framework 4.5 is installed.

The Scripting API fails to create or update an existing script. K1-32195

Approver, Category CC user unable to add comment through email if queue submitter K1-32173
is restricted.

In the Devices list, export of CSV fails when the Client Version column is sorted. K1-32164
Duplicating replication share configuration allows same replication device to be K1-32128
saved.

Asset import preview shows asset IDs instead of the name of the asset. K1-32090

ZFS-mounted file system is not represented correctly with Agentless inventory. This K1-31824
primarily affects FreeBSD.
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This guide contains proprietary information protected by copyright. The software described in this guide is furnished under

a software license or nondisclosure agreement. This software may be used or copied only in accordance with the terms of

the applicable agreement. No part of this guide may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying and recording for any purpose other than the purchaser’s personal use without the written
permission of Quest Software Inc.

The information in this document is provided in connection with Quest Software products. No license, express or implied,

by estoppel or otherwise, to any intellectual property right is granted by this document or in connection with the sale of

Quest Software products. EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE
AGREEMENT FOR THIS PRODUCT, QUEST SOFTWARE ASSUMES NO LIABILITY WHATSOEVER AND DISCLAIMS ANY
EXPRESS, IMPLIED OR STATUTORY WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.
IN NO EVENT SHALL QUEST SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE,
SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS,
BUSINESS INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS
DOCUMENT, EVEN IF QUEST SOFTWARE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest
Software makes no representations or warranties with respect to the accuracy or completeness of the contents of this document
and reserves the right to make changes to specifications and product descriptions at any time without notice. Quest Software
does not make any commitment to update the information contained in this document.

If you have any questions regarding your potential use of this material, contact:

Quest Software Inc.

Attn: LEGAL Dept

4 Polaris Way

Aliso Viejo, CA 92656

Refer to our Web site (https://www.quest.com) for regional and international office information.
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