Quest

Metalogix® Archive Manager for Exchange 8.7

Common Upgrade Guide



© 2023 Quest Software Inc. ALL RIGHTS RESERVED.

This guide contains proprietary information protected by copyright. The software described in this guide is
furnished under a software license or nondisclosure agreement. This software may be used or copied only in
accordance with the terms of the applicable agreement. No part of this guide may be reproduced or transmitted in
any form or by any means, electronic or mechanical, including photocopying and recording for any purpose other
than the purchaser’s personal use without the written permission of Quest Software Inc.

The information in this document is provided in connection with Quest Software products. No license, express or
implied, by estoppel or otherwise, to any intellectual property right is granted by this document or in connection
with the sale of Quest Software products. EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN
THE LICENSE AGREEMENT FOR THIS PRODUCT, QUEST SOFTWARE ASSUMES NO LIABILITY WHATSOEVER AND
DISCLAIMS ANY EXPRESS, IMPLIED OR STATUTORY WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-
INFRINGEMENT. IN NO EVENT SHALL QUEST SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL,
PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS,
BUSINESS INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS
DOCUMENT, EVEN IF QUEST SOFTWARE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest
Software makes no representations or warranties with respect to the accuracy or completeness of the contents of
this document and reserves the right to make changes to specifications and product descriptions at any time
without notice. Quest Software does not make any commitment to update the information contained in this
document.

If you have any questions regarding your potential use of this material, contact:

Quest Software Inc.
Attn: LEGAL Dept.

4 Polaris Way

Aliso Viejo, CA 92656

Refer to our Web site (https://www.quest.com) for regional and international office information.

Patents

Quest Software is proud of our advanced technology. Patents and pending patents may apply to this product. For
the most current information about applicable patents for this product, please visit our website at
https://www.quest.com/legal.

Trademarks

Quest, the Quest logo, and Metalogix are trademarks and registered trademarks of Quest Software Inc. and its
affiliates. For a complete list of Quest marks, visit https://www.quest.com/legal/trademark-information.aspx. All
other trademarks and registered trademarks are property of their respective owners.

Legend

A caution icon indicates potential damage to hardware or loss of data if instructions are
not followed.

i IMPORTANT, NOTE, TIP, MOBILE OR VIDEO: An information icon indicates supporting information.
Metalogix® Archive Manager for Exchange

Updated February 2023

Version 8.7


https://www.quest.com
https://www.quest.com/legal
https://www.quest.com/legal/trademark-information.aspx

Contents

About this dOCUMENT .........eiiie 4
Archive Manager for EXChanQge .......c.cocu i s s s s e s s e s e s e s e s e s s n s enn s e nnsnnn 5
HOIM iR ar e e 11
(0 10 1o Yo ¥ o 1 14
L0 7 (=Y L= 18
PST Importer and GatRerer ... s s s s ns s n s s s s s s rassrassnasennss 24
8= o o 27
S 0 N 31
=Y = Y o= 33
ADOUL US ..ot e e e e e rarrraas 35

Contacting QUEST ... e e 35

Technical SUPPOIt RESOUICES ......ouiiiiieiiee et e e e e e e enns 35

Metalogix Archive Manager for Exchange Common Upgrade Guide 3



About this document

This document describes the steps to upgrade Archive Manager for Exchange and its components
for asingle server environment. For multi-server deployments or other cases that require special
upgrades from versions older than 8.2, please contact Quest Technical Support Resources.

Steps to download the install media

1.

From your browser, navigate to the https://www.quest.com/products/metalogix-archive-
manager-for-exchange page

or

navigate to the http://www.quest.com/trials page. Locate the product Metalogix Archive
Manager for Exchange.

Click the Download Free Trial button.

Fill the Download Your Free Trial registration form and click Download Trial. The file download
page appears.

Download the install media zip file.
The the trial license key is specified in the email that is sent to you.

Ensure that the files are available locally on the computer on which you are planning to install
the Metalogix Archive Manager for Exchange components.

Metalogix Archive Manager for Exchange Common Upgrade Guide
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Archive Manager for Exchange

Upgrading Metalogix Archive Manager implies that a previous version of Metalogix Archive
Manager for Exchange is installed.

1 | NOTE: Before you upgrade, we recommend you take a backup of the Archive Manager
database.

Archive Manager for Exchange can be upgraded in one of two ways:

e automatically, with the Archive Manager installer. This method automatically upgrades Archive
Manager for Exchange on the same server where it was previously installed.

e manually, using the Archive Manager for Exchange Setup.exe file. This method manually
upgrades Archive Manager for Exchange on the same server where it was previously installed.

In this chapter:

e Steps to automatically upgrade with the Archive Manager installer

e Steps to manually upgrade with the Archive Manager for Exchange installer

e Steps to manually upgrade the Archive Manager for Exchange database

Steps to automatically upgrade with the unified product installer

1. Download the latest Metalogix Archive Manager for Exchange install media. For instructions
see Steps to download the install media.

2. Run the Metalogix Archive Manager Installation Package to extract the files to a local folder.

3. The wizard checks whether the Metalogix Archive Manager for Exchange installation requires
an upgrade. If it does, the Upgrade option will be selected automatically.

Installation Wizard x

WELCOME Installation Mode Help
PLANNING

INSTALLATION Flease select which type of installtion would ke to run.

TOOLS
Express installation

SETUPS

Advanced installation

@ Upgrade

Metalogix ] ] [

Metalogix Archive Manager for Exchange Common Upgrade Guide

Archive Manager for Exchange



4. Click Next. The Installation Components page appears with a list of components that are
already installed on the server. Select the components you want to upgrade. You should
upgrade all the components to ensure the application features work as expected.

I3 Archive Manager Installation Wizard X

WELCOME Installation Components

i3

PLANNING

INSTALLATION Con Setup Installed
mponent

version version

TOOLS
HSM YYDI00 | XX0100

SETUPS
Archive Managerfor Exchange YXDI00 | XX0.100
Archive Manager Search YYDI00 | XX0100
ArchiveWeb YXDI00 | XX0.100

Product description:

HSM (Hierarchical Storage Management system). as a data storage system s a part of several Metalogix archiving products
HSM allowss storing of data (even all company data) on one o more fileservers. | is possble to use a shared store as well. HSM
includes the Single Instance Store service (515), whieh ensures that identical content is stored orly once.

Metalogix ] [ [

5. Click Upgrade. The Checking Prerequisites page appears. A check is conducted to find out if a
new prerequisite is needed for the upgrade.

I3 Archive Manager Installation Wizard X
WELCOME Checking Prerequisites Help
PLANNING

Microsoft Data Access Components ? -~
INSTALLATION Version 10.0 of MDAC was detected.
TOOLS
SETUPS User Permissions %

User DEMOCORP\domadmin has all the necessary permissions.

MAPT %

MAPT subsystem found, Microsoft Outiaok is instaled.

Operating System ﬁ

Your operating system is supported.

Microsoft Windows Features And Roles %

Al the necessary Mirosoft Windows Features And Roles are installed.

install
> OLE DB Driver for SQL Server - v
Metalogix ] (] [

6. Click Next. The Superuser Account page appears. Specify and confirm the password.

1 | NOTE: The Superuser name cannot be changed.

82 Archive Manager Installation Wizard X
WELCOME Superuser Account Help
PLANNING
INSTALLATION I is important to specify an account under which Metalogix services will be running. |t must be a local administrator and must

have admin fights on Archive Manager's databases and Exchange server. I you have mare than one Exchange server in
TOOLS the domain, then this user shouild exst on the server with the newer version of Exchange. Flease spacfy the credntials for
this account

SETUPS
‘Supenuser name (domain‘user): | DEMOCORF\domadmin

Metalogix ] [ [
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7. Click Next. The Summary Installation page appears. This page presents information about
component versions that will be installed after the update (Setup version column), and
versions that are currently installed (Installed version column).

a. Select the check box Start Metalogix Archive Manager for Exchange to open the Archive
Manager for Exchange Administration Center (AMAC).

b. Select the check box I understand that the operation cannot be undone... to confirm that
you have acknowledged the upgrade. When the check box is checked, the Upgrade button
is activated and you can proceed with the upgrade.

B2 Archive Manager Installation Wizard X

WELCOME Summary Installation Help

PLANNING

Setup Installed
version version

INSTALLATION Component
TOOLS HSM YX0100  XX0.100
SETUPS Archive Manager for Exchange YY0100  XX0.100
Auchive Mansger Search YX0100 |XX0.100

ArchiveWeb YX0100 | XX0.100

[ Manage the Organizational Forms Library
[ Start Metalogix Archive Manager for Exchange

I understand that the operation cannot be undone and the addiional database schema objects are regquired to corfinue wih
the upgrade:

Metalogix ) [ =

8. Click Upgrade to start the upgrade. Click Back to return to the previous page or click Cancel to
exit the upgrade wizard. The upgrade progress for each component is displayed and the
operation is confirmed. If the upgrade wizard detects that one or more features selected for
upgrade are missing or damaged, the maintenance wizard for the feature will appear. Select
the Repair option and complete the stepsin the wizard to reinstall the feature.

82 Archive Manager Installation Wizard X

WELCOME Installation Help
PLANNING
INSTALLATION
TOOLS

Compleied
Compleied
Completed

DCOM access and launch permissions
HSM

e Archive Manager for Exchange
Comploted
Compleied
Completed

Archive Manager Mulitenant
Archive Manager Auditing
Archive Manager Search
Comploted
Compleied
Compleied

Archive Manager Pest-Processing

Archivelweb

000000000

d9494999499 494

Starting services

Metalogix

9. Click Finish to close the wizard when all the components are upgraded.
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Steps to manually upgrade with the Archive Manager for Exchange
installer

1. Runthe Archive Manager Search installer. the default locationis C: \Archive Manager
Installation Package\Archive Manager Search\Archive Manager for Exchange

Setup.exe. The Welcome window opens.

1 | NOTE: A prerequisite check occurs and missing requirements if any are displayed. Install
the prerequisites.

Archive Manager for Exchange

Welcome to the InstallShield Wizard for Archive
Manager for Exchange

The InstallShield Wizard will update the installed version
(X.%.0.0) of Archive Manager for Exchange to version
Y¥.¥.0.0. To continue, dick Mext.

< Back Cancel

2. Click Next. The Logon Information window opens.

Archive Manager for Exchange X
Logon Information \
Specify a user account and password, P'
Specify the user account to be used by this application. User accounts must be in the format
DOMAINUsername.

Usetname:

| democorpdomadmin |

Password:

Confirm password:

< Back Cancel

3. Click Next. The Firewall Settings window opens. Select the check box to allow communications
through server firewalls. By default, the Allow programs to communicate through Windows
Firewall is checked. This will allow critical services to communicate with the Archive Manager
for Exchange service. If you clear the check box, critical services may not be able to
communicate through the firewall.
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Archive Manager for Exchange X

Firewall Settings “
»

Allow programs to communicate through Windaws Firewall

InstallShield

< Back Cancel

4. Click Next. The Ready to modify the program window opens.

Archive Manager for Exchange X
Ready to update the program \
The wizard is ready ko begin update process. P'

Click Update to begin update process

If you want to review ar change any of wour settings, click Back. Click Cancel ta exit the
wizard,

InstallShizld

< Back Update Cancel

5. Click Update to upgrade Search. If you want to review or change the wizard settings, click the
Back button. To exit the wizard click Cancel. When the upgrade completes the Update
Complete window opens.

Archive Manager for Exchange

Update Complete

The Installshield Wizard has updated Archive Manager for
Exchange to version Y..0.0.

[“ILaunch Post Installation Tasks

< Back Cancel

6. Select Launch Post Installation Tasks to open the Archive Manager Configuration Tool to
manually upgrade the Archive Manager for Exchange database. Click Finish.
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Steps to manually upgrade the Archive Manager for Exchange
database

If you choose this manual process and database scripts are upgraded, you must run the scripts
manually from the Archive Manager Configuration Tool for three components: Exchange Archive,
Auditing and Users.

1.

From the feature panel on the left in the Archive Manager Configuration Tool, click Exchange
Archive and select the Database tab.

. Verify that the database connection information is as expected. Then click Run Scripts. The

Run Scripts selection window opens.
Click Select All to select all check boxes. Click Next. The View SQL scripts window opens.

Click Next. The Run Scripts authentication window opens. Enter the information as described
below:

a. Authentication - authentication type used for the database. Choose either Windows
authentication or SQL Server authentication

a. Database user - database login username if SQL Server authentication is the selected as the
authentication mode.

b. Password - password of the database user if SQL Server authentication is the selected as
the authentication mode.

c. (optional) Check the I want to review the SQL Scripts check box to view the scripts.

Click Next. If you chose to view the SQL scripts then the View SQL scripts window opens. If you
chose to view the Oracle scripts then the View Oracle scripts window opens

Click Save Script to save the script as a script file to a folder. Check the Word wrap check box to
display long lines as multiple lines of text.

Click Next. The Run SQL scripts window reopens with the scripts you have chosen to run.

Click Next. When the status changes to Scripts were run successfully, click Finish to close the
scriptinstaller. The Scripts section of the Database tab displays the status and updated version
of the scripts.

For Auditing

1.

2.

From the feature panel on the left in the Archive Manager Configuration Tool, click Auditing
and select the Database tab.

Repeat steps 2to 7 as described above.

For Users

1

2.

From the feature panel on the left in the Archive Manager Configuration Tool, click Users and
select the Database tab.

Repeat steps 2to 7 as described in the previous section.

Metalogix Archive Manager for Exchange Common Upgrade Guide
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HSM

You can automatically upgrade HSM with the Archive Manager installer. If you need to manually
upgrade HSM, follow the steps described below.

1 | NOTE: Upgrading HSM does not upgrade third party file storage systems used as HSM
stores. Refer to the upgrade manuals for the third party file storage products.

In this chapter:

e Steps to manually upgrade with the HSMinstaller

e Steps to manually upgrade the HSM database

Steps to manually upgrade with the HSM installer
1. Logintothe HSMserver with the credentials of the superuser (eg. democorp\domadmin)

2. Download the installation media. For more information see Steps to download the install
media.

3. Run the Metalogix Archive Manager Installation Package to extract the files to a local folder.
4. Close the unified installer wizard which starts automatically.

5. Runthe HSMsetup from <Media folder>\Archive Manager Installation
Package\HSM\HSM Setup.exe

1 | NOTE: A prerequisite check occurs and missing requirements if any are displayed. Install
all missing requirements before you proceed.

6. The Welcome window of the HSMinstaller opens.

H5M X

Welcome to InstallShield Wizard for HSM

The InstallShield Wizard will update the installed version
(¥.X.0.0) of HSM to version Y.Y.0.0. To continue, dick
Mext.

< Back Cancel

Metalogix Archive Manager for Exchange Common Upgrade Guide
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7. Click Next. The Logon Information window opens.

HSM X
Logon Information ‘
Specify a user account and password, ”
Specify the user account ta be used by this application. User accounts must be in the Format
DOMAINUsername,

Usetnarme:

| democorpdomadmin |

Password:

Confirm password:

< Back Cancel

8. Click Next. The Firewall Settings window opens if the Windows Firewall is active on your
computer. By default, the Allow programs to communicate through Windows Firewall is
checked. This will allow critical services to communicate with the HSM service. If you clear the
check box, critical services may not be able to communicate through the firewall.

HS5M

X
Firewall Settings ‘\
&

Allows programs to communicate through Windows Firewal

< Back Cancel

9. Click Next. The Ready to update the program window opens.

H5M X
Ready to update the program ‘
The wizard is ready ko begin update process. "’

Click Update to begin update process

IF you want ko review or change any of vour settings, click Back. Click Cancel to exit the
wizard,

< Back Update Cancel

10. Click Update to upgrade HSM. If you want to review or change the wizard settings, click the
Back button. To exit the wizard click Cancel. When the upgrade completes the Update
Complete window opens.

Metalogix Archive Manager for Exchange Common Upgrade Guide
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Update Complete

The Installshield Wizard has updated HSM to version
. Y.0.0. To continue, didk Mext,

< Back Cancel

11. Click Finish to close the installer.

Steps to manually upgrade the HSM database

If you choose the manual upgrade process, you must run the scripts manually from the Archive
Manager Configuration Tool.

1.

From the feature panel on the left in the Archive Manager Configuration Tool, click HSM and
select the Database tab.

Verify that the database connection information is as expected. Then click Run Scripts. The
Run Scripts selection window opens.

Click Select All to select all check boxes. Click Next. The View SQL scripts window opens.

Click Next. The Run Scripts authentication window opens. Enter the information as described
below:

a. Authentication - authentication type used for the database. Choose either Windows
authentication or SQL Server authentication

a. Database user - database login username if SQL Server authentication is the selected as the
authentication mode.

b. Password - password of the database user if SQL Server authentication is the selected as
the authentication mode.

c. (optional) Check the | want to review the SQL Scripts check box to view the scripts.

Click Next. If you chose to view the SQL scripts then the View SQL scripts window opens. If you
chose to view the Oracle scripts then the View Oracle scripts window opens

Click Save Script to save the script as a script file to a folder. Check the Word wrap check box to
display long lines as multiple lines of text.

Click Next. The Run SQL scripts window reopens with the scripts you have chosen to run.

Click Next. When the status changes to Scripts were run successfully, click Finish to close the
script installer. The Scripts section of the Database tab displays the status and updated version
of the scripts.

Metalogix Archive Manager for Exchange Common Upgrade Guide
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Outlook Addin

Steps to upgrade

1.
2.

5.

Login to the client computer with the enterprise administrator credentials.

Close all running applications. Open Task Manager and verify that the process Outlook.exe is
not running.

Download and unzip the installation package to a suitable media folder. For more information
see Steps to download the install media.

Run the installer. The default location is C: \Metalogix\Archive Manager Installation
Package\Exchange\Addin\Archive Manager Outlook Addin x86 Setup.msi Or
Archive Manager Outlook Addin x64 Setup.msi

1 | NOTE: Necessary prerequisites will be checked. If any prerequisite must be installed,
the setup will indicate the prerequisites. Download and install the software.

ﬁArchive Manager Outlook Addin x86 - X

Welcome to the Archive Manager Outlook Addin 4
x86 Setup Wizard

The installer will guide you through the steps required to install Archive Manager Dutlook Addin <86
O Your cornputer.

“WARMIMG: This computer program is protected by copyright law and intermational treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Click Next. The Retrieve, Archive server names window opens. Enter the names of Archive
Manager Retrieve and Archive servers. If Archive and Retrieve Servers are the same asin a
standalone deployment, enter the same name in both text boxes. If you do not know this
names please contact your system administrator.

Metalogix Archive Manager for Exchange Common Upgrade Guide
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ﬁAr(hive Manager Outlook Addin x86 — x

Retneve, Archive server names @

Pleaze enter the Retieve and Archive server names

Fetrieve Server:

| amxseRvER

Archive Server
| amxseRVER

6. Click Next. The Select Installation Folder window opens. Accept the default folder path or click
Browse to select a different folder.

#5 Archive Manager Outlook Addin x36 - x

Select Installation Folder @

The installer will install Archive banager Outlook Addin ¥8E ta the fallowing folder

Toinstallin this folder, click "Mext. To install to a different folder, enter it below or click "Browse"

Folder.
C:\Program Files [=86])sMetalogixtArchive Manager Outlook Addin «BF Browse

Disk Cost

7. You can determine the space requirement and availability by clicking Disk Cost.

‘ﬁ Archive Manager Outlook Addin x86 Disk Space X

The lizt below includes the drives you can install Archive Manager Outlook Addin %86 to, along
with each drive's available and required disk space.

Wolume Digk Size Available Required Difference
=A: OKE OKE OKE OKB
=0 126GE 102GE J3MB 102GE
=D 15GEB 14GE OkE 14GE

8. Click Next. The Confirm Installation window opens.

Metalogix Archive Manager for Exchange Common Upgrade Guide
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ﬁAr(hive Manager Outlook Addin x86 — x

Confirm Installation @

The installer iz ready to install Archive Manager Qutlook Addin <86 on your computer.

Click "Install" to start the installation.

Cancel < Back ] Install »

9. Click Install.

ﬁArchive Manager Qutlook Addin xB86 - X

Installation Complete @

Archive Manager Dutlook Addin =86 has been successiully installed.

Click "Close" to exit.

Please uze Windows Update to check for any critical updates ta the MET Framework.

10. Click Close.

11. Open the Outlook client. Click File > Options to open the the Outlook Options window. Then
click Add-ins and verify that the Archive Manager Outlook Addin is listed.

Metalogix Archive Manager for Exchange Common Upgrade Guide
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Outlook Options ? o

G | . . . .
snere Yiew and manage Microsoft Office Add-ins.
Mail
Calendar Add-in Options
People Launch Add-in options dialog: | Add-in Options...
Tasks
Add-ins
Search
Language INar:neA — . | Lecation | Type |~
Active Application Add-ins
Ease of Access Archive Manager Outlook Addi file xchangeAddiny ocal COM Add-i
Ad J Microsoft Exchange Add-in M e1ADDINS\UmQutlookAddindll - COM Add-in
vance Microsoft SharePoint Server Colleague Import Add-in  C:i\...e16\ADDINS\Colleaguelmport.dll  COM Add-in
Customnize Ribbon Outloek Social Connector 2016 C\L Ffice1B\SOCIALCONMECTOR.DLL - COM Add-in

Redemption Helper Outlook Extension Cih\...ager Qutlook Addin x86\MyDILdll  COM Add-in
CQuick Access Toolbar
Inactive Application Add-ins

RS Microsoft VBA for Outlook Addin c

=

LA Office1BVADDINS\OUTLVBADLL - COM Add-in
Trust Center

Disabled Application Add-ins =]

Add-in: Archive Manager Outlook Addin x86
Publisher: <MNonex»
Compatibility: Mo compatibility information available

Location: file:///C:\Program Files (x86)\Metalogix\Archive Manager Outlock Addin x264
PAMAEx changeAddin.vstojvstolocal

Description:  Archive Manager Outlook Addin %86 -- an addin created with V5TO technology

Manage: | COM Add-ins '|| Go...

12. Click OK to close the Outlook Options window.
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OWA Extension

Steps to upgrade

1. Download and unzip the installation package to a suitable media folder. For more information
see Steps to download the install media.

2. Runthe OWA Extension installer. The default locationis C: \Metalogix\Archive Manager
Installation Package\OWA Extension\Archive Manager OWA Extension

Setup.exe. The Welcome window opens.

Archive Manager for Exchange OWA Extension *

Welcome to InstallShield Wizard for Archive
T forE i

The InstallShield Wizard will update the installed version
(%.%.0.0) of Archive Manager for Exchange OWA
Extension to version ¥.Y.0.0. To continue, dick Next.

< Back Cancel

3. Click Next. The Logon Information window opens. Verify that the superuser User name is the
same. Then re-enter the Password and Confirm Password. You can change the credentials if
you want.

Archive Manager for Exchange OWA Extension X
Logon Information “
Specify super user account and password. P’

Specify super user account to be used by this application. It must be in the format
DOMAINUsername.

User name:

| democorpdomadmin |

Password:

Confirm password:

4. Click Next. The Ready to update the program window opens. If you want to review or change
the wizard settings, click the Back button. To exit the wizard click Cancel. When the upgrade
completes the Update Complete window opens.

Metalogix Archive Manager for Exchange Common Upgrade Guide
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Archive Manager for Exchange OWA Extension X
Ready to update the program ‘
The wizard is ready to begin update process, >

Click Update to begin update process

If you want to review or change any of vour settings, click Back. Click Cancel to exit the
wizard,

< Back Update Cancel

5. Click Upgrade. The Configuration parameters window opens. Select either Exchange Server or
Office 365. The default exchange server selection and property values may be different.
Please review and revise the values as described below.

For Exchange Server:

Configuration paramete

Microsoft Exchange OWA URL: @® Exchangs Server (O Offics 365

|hﬂps:fﬁarrn-:ser\rer |

Archive Manager OWA Extension URL:
||'rrtp5:ﬂarrn<ser\rer |

Archive Manager ExchangePamW5 URL:
|ttps:// AMXSERVER/zxchangsP AMVS faxchangsP AMWS asmx |

Archive Manager MultiTenartWSs URL:
|hﬂps:;’farm-:ser\rerfl\"luhiTenantWSIMultiTenantWS.svc: |

Microsoft Exchange Web Service URL:
|Hﬂps:ﬂamer\rerﬁEWS;’Emhange.asrnx |

B

Microsoft Exchange OWA URL - URL of the Microsoft Exchange server.

Archive Manager OWA Extension URL - URL of the server where the OWA extension is
installed.

Archive Manager ExchangePamWS URL - URL for the ExchangePamWS service. This service is
installed on the Archive Manager server.

Archive Manager Multi TenantWSs URL - URL of the MultiTenantWSs service. This service is
installed on the Archive Manager server.

Microsoft Exchange Web Service URL - URL of the Exchange web service in the format
https://<exchange-server>/ews/exchange.asmx. The Exchange Web Service is a set of
web services to access the mailboxes on Exchange Server. This web service is normally
installed on Exchange Servers with the CAS role.

For Office 365:

Metalogix Archive Manager for Exchange Common Upgrade Guide
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Setup wizard

Configuration parameters

Microsoft Exchange OWA URL: O Bechange Server @ Office 365
httpe://outloolk office 365.com

Archive Manager OWA Extension URL:

|hﬁps:h’amenrer |

Archive Manager ExchangeFamWs URL:
|ttps:// AMXSERVER/exchangs PAMVS /axchangsP AMWS.asmx |

Archive Manager MultiTenartWSs URL:
|hﬁps:ffarrusenrerfMultiTenantWS!MultiTenamWS.svc |

Microsoft Exchange Web Service URL:
https.//outlook office 365.com/EW S /Exchange .asmx

B e

Microsoft Exchange OWA URL - read only property. Default value is
https://outlook.office365.com

Archive Manager OWA Extension URL - the URL used to access OWA from the internet. If you
use multiple URLs to access OWA, please use the one which is accessible to most of the users.

Archive Manager ExchangePamWS URL - URL for the ExchangePamWS service. This service is

installed on the Archive Manager server.

Archive Manager Multi TenantWs URL - URL of the MultiTenantWs service. This service is
installed on the Archive Manager server.

Microsoft Exchange Web service URL - read only property. Default value is
https://outlook.office365.com/EWS/Exchange.asmx

Click Next. Exchange Web Services Credentials window fill in the credentials of the super-
user which runs the Archive Manager services. It was specified during the installation of the
Archive Manager.

For Exchange Server:

Setup wizard

Exchange Web Services Credentia

Please enter the superuser credentials. This user will be used to
impersonate in Exchange Web Services.

Domain: |dernocorp |
User: |dornadmir1 |
Password: | |
Corfimm passwaord: | |

I

Enter the properties as described below:

Metalogix Archive Manager for Exchange Common Upgrade Guide
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e Domain - enter the domain name

e User - enter the username

e Password - enter the password

o Confirm password - confirm the password you entered

For Office 365:

Setup wizard

Exchange Web Services Credentials’

Please enter the superuser credentials. This user will be used to
impersonate in Exchange Web Services.

User: |domadmin@democorp.onmic:‘cscﬂ com |
Password: | |
Corfimm passwaord: | |
Endpaint type: |Wcr|dw1'de endpoints w |

I

Enter the properties as described below:

e User - enter the Microsoft 365 username
e Password - enter the password
e Confirm password - confirm the password you entered
e Endpoint type - Choose from one of the following endpoints:
o Worldwide endpoints
o U.S. Government DoD endpoints
o U.S.Government GCC High endpoints
o Microsoft 365 Germany endpoints

7. Click Next. The Server Information window opens.
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Setup wizard

Server infarmation

Primary Archive Server:

|EITIXEEW&|' |

Secondary Archive Server:
|E|rnxsenrer |

CWA cache folder path:
[C:\Program Files'\Wetalogi\MAM4exchangs \Web \QWACache s | [ Browss

[ Install OWA with new application D *
* Select this option to install OWA for muttiple Archive servers in muttiple locations

)

Enter the information as described below:

e Primary Archive Server - name of your Archive Manager Archive Server.

e Secondary Archive Server - name of your Archive Manager Retrieve Server. For a single-
server deployment, the server name is the same as the Primary Archive Server. The
secondary server will be used if the primary is not available.

o OWA cache folder path - By default, the cache folder is created under the Web folder.
Use the Browse button to change the OWA cache path, if necessary.

¢ Install OWA with new application ID - select this option to install OWA for multiple
Archive servers in multiple locations. The unique identifier ensures that the Archive
servers can reliably detect the OWA extension in different locations.

8. Click Next. The Summary window opens.

Setup wizard

summary

Installation folder: 'C:\Program Files'Metalogic'\MAM4exchange”

Cache path: 'C:\Program Files'Metalogi\MAM4exchange Web \OWACache\
Exchange binaries path: BExchange binaries path not found . perhaps because it is a 0365
installation’

The following links will be generated in the email:
https://amxserver

The following intemal applications will be used:

https://AMXSERVER /exchangeP AMWS /exchange P AMWS asmx
httpe://amxserver/exchange P AMW S /exchange PAMW S asmx

Exchange Web Service:
URL: hitps:#/amxserver/EWS/Exchange asmx
Credentiale: democorp«domadmin

B

9. Click Publish. The Installation window opens and the the upgrade progress is displayed. When
the upgrade completes, the Maintenance Complete window opens.
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Archive Manager for Exchange OWA Extension

Update Complete

The InstallShield Wizard has updated Archive Manager for
Exchange OWA Extension to version Y.Y.0.0. To continue,
dick MNext,

< Back Cancel

10. Click Finish to close the configuration setup wizard.
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PST Importer and Gatherer

In this topic:

e Upgrading PST importer

e Upgrading PST Gatherer

Steps to upgrade PST importer

PST Importer is installed by default when you install Metalogix Archive Manager for Exchange. If
it has not been installed, see the Metalogix Archive Manager for Exchange Advanced Installation
Guide. Look for the topic Install the Archive Server in the Advanced Installation section.

When installing the Metalogix Archive Manager for Exchange you will be prompted to select the
individual features. In the Select Features window, select the PST Importer feature and proceed

with the installation.

Archive Manager for Exchange

Select Features
Select the features setup will install.

‘b‘

Select the features you want to install, and deselect the features you do not want to install.

~[Japplication Server
Y5 P<T Importer
[Jadministrative tools
[JForms Installer
[Jauditing
=----|:|Monitoring service

[ ]Documentation

Description

PST Importer imports and
archives PST files,

151.76 MB of space required on the C drive
90514.67 MB of space available on the C drive

< Back Cancel

Steps to upgrade PST Gatherer

1. Runtheinstaller. The default locationis C:\Metalogix\Archive Manager Installation
Package\Exchange\PST Gatherer\Archive Manager PST Gatherer Setup.exe
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ﬁ Archive Manager PST Gatherer - InstallShield Wizard ¥

Welcome to the InstallShield Wizard for
Archive Manager PST Gatherer

The InstallShield(R) Wizard will install Archive Manager PST
Gatherer on your computer. To continue, dick Mext.

WARNING: This program is protected by copyright law and
international treaties.

< Back o Mext> | Cancel

2. Click Next. The Ready to Install the Program window opens.

ﬁ Archive Manager PST Gatherer - InstallShield Wizard ¥

Ready to Install the Program
The wizard is ready to begin installation.

Clidk Install to begin the installation.

If you want to review ar change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

| < Back |[ Instal  § | Cancel |

3. Click Install. When the install completes, the InstallShield Wizard Complete window opens.
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ﬁ Archive Manager PST Gatherer - InstallShield Wizard ¥

InstalliShield Wizard Completed

The InstallShield Wizard has successfully installed Archive
Manager PST Gatherer. Click Finish to exit the wizard.

[ show the Windows Installer log

4. Click Finish to complete the upgrade.

Metalogix Archive Manager for Exchange Common Upgrade Guide

PST Importer and Gatherer



7

Search

You can automatically upgrade search using the Archive Manager installer. If you need to
manually upgrade the search or post processing services, follow the steps described below.

In this chapter:

e Steps to manually upgrade with the Search installer

e Steps to manually upgrade the Search database

Steps to manually upgrade with the Search installer

1. Runthe Archive Manager Search installer. the default locationis C: \Archive Manager
Installation Package\Archive Manager Search\Archive Manager Search
Setup.exe. The Welcome window opens.

i | NOTE: A prerequisite check occurs and missing requirements if any are displayed. Install

the prerequisites.

Archive Manager Search

Welcome to the InstallShield Wizard for Archive
Manager Search

The InstallShield Wizard will update the installed version
(.2.0.0) of Archive Manager Search to version
Y¥.¥.0.0. To continue, dlick Next.

< Back Cancel

2. Click Next. The Logon Information window opens.
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Archive Manager Search X
Logon Information
Specify a user account and password,

Specify the user account to be used by this application. User accounts must be in the format
DOMAINUsername,

Username:

| democorpdomadmin |

Password:

Confirm password:

< Back Cancel

Click Next. The Firewall Settings window opens. Select the check box to allow communications

through server firewalls. By default, the Allow programs to communicate through Windows
Firewall is checked. This will allow critical services to communicate with the SMTP service. If

you clear the check box, critical services may not be able to communicate through the firewall.

Archive Manager Search

*
Firewall Settings ‘
—

Allow programs to communicate through Windows Firewall

Click Next. The Ready to modify the program window opens.

Archive Manager Search X
Ready to update the program ‘
The wizard is ready to begin update process, "
Click Update to begin update process

If you want to review ar change any of vour settings, click Back. Click Cancel ta exit the
wizard.

< Back Update Cancel

Click Update to upgrade Search. If you want to review or change the wizard settings, click the
Back button. To exit the wizard click Cancel. When the upgrade completes the Update

Complete window opens.
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Archive Manager Search

Update Complete

The Installshield Wizard has updated the Archive Manager ch
Search version to ¥.Y.0.0

< Back Cancel

Click Finish.

Steps to manually upgrade the Search database

If you choose this manual process and database scripts are upgraded, you must run the scripts
manually from the Archive Manager Configuration Tool for two components: Search and Post
Processing.

For Search

1.

From the feature panel on the left in the Archive Manager Configuration Tool, click Search and
select the Database tab.

Verify that the database connection information is as expected. Then click Run Scripts. The
Run Scripts selection window opens.

Click Select All to select all check boxes. Click Next. The View SQL scripts window opens.

Click Next. The Run Scripts authentication window opens. Enter the information as described
below:

a. Authentication - authentication type used for the database. Choose either Windows
authentication or SQL Server authentication

a. Database user - database login username if SQL Server authentication is the selected as the
authentication mode.

b. Password - password of the database user if SQL Server authentication is the selected as
the authentication mode.

c. (optional) Check the | want to review the SQL Scripts check box to view the scripts.

Click Next. If you chose to view the SQL scripts then the View SQL scripts window opens. If you
chose to view the Oracle scripts then the View Oracle scripts window opens

Click Save Script to save the script as a script file to a folder. Check the Word wrap check box to
display long lines as multiple lines of text.

Click Next. The Run SQL scripts window reopens with the scripts you have chosen to run.
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7. Click Next. When the status changes to Scripts were run successfully, click Finish to close the

script installer. The Scripts section of the Database tab displays the status and updated version
of the scripts.

For Post Processing

1. From the feature panel on the left in the Archive Manager Configuration Tool, click Post
Processing and select the Database tab.

2. Repeat steps 2to 7 as described in the previous section.
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SMTP

Steps to upgrade

1. Runtheinstaller. The defaultlocationis C:\Metalogix\Archive Manager Installation
Package\SMTP\Archive Manager SMTP Setup.exe.The Welcome page of the Archive
Manager SMTP Service opens.

Archive Manager SMTP Service *

Welcome to the InstallShield Wizard for Archive
Manager SMTP Service

The InstallShield Wizard will update the installed version
{X.%.0.0) of Archive Manager SMTP Service to version
¥.¥.0.0. To continue, didk Next.

< Back Cancel

2. Click Next. The Logon Information window opens. Enter the account details of a user whois
authorized to run the SMTP service. It is recommended to use the account information of the
super-user that was used to install Archive Manager for Exchange.

Archive Manager SMTP Service X
Logon Information \
Specify a user account and password, P'

Specify the user account o be used by this application. User accounts must be in the format:
DOMAINIUsername.

Usernarme:

| democorpdomadmin |

Password:

Confirm password:

Installshisld

< Back Cancel

3. Click Next. The Firewall Settings window opens if the Windows Firewall is active on your
computer. By default, the Allow programs to communicate through Windows Firewall is
checked. This will allow critical services to communicate with the SMTP service. If you clear
the check box, critical services may not be able to communicate through the firewall.
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Archive Manager SMTP Service X

Firewall Settings “
I~

Allow programs ta communicate through Windaws Firewal

InskallShield

< Back Cancel

4. Click Next. The Ready to update the program window opens.

Archive Manager SMTP Service X
Ready to update the program \
The wizard is ready ko begin update process. P'

Click Update to begin update pracess

IF wou wank ko review ar change any of your settings, click Back. Click Cancel to exit the
wizard,

Inskallshield

< Back. Update Cancel

5. Click Update to begin the upgrade. If you want to review or change the wizard settings, click
the Back button. To exit the wizard click Cancel. When the upgrade completes the Update
Complete window opens.

Archive Manager SMTP Service

Update Complete

The Installshield Wizard has updated Archive Manager SMTP
Service to version Y.Y.0.0.

< Back Cancel

6. Click Finish

For more information about SMTP, see the SMTP Guide.
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Universal Access

Steps to upgrade

1. Runtheinstaller. The default locationis C:\Metalogix\Archive Manager Installation
Package\Universal Access\Archive Manager Universal Access Setup.exe.The

Welcome page of the Archive Manager Universal Access opens.

Archive Manager Universal Access

Welcome to the InstallShield Wizard for Archive
Manager Universal

The InstallShield Wizard will update the installed version
{X.%.0.0) of Archive Manager Universal Access to
wersion Y.¥.0.0. To continue, dick Next.

< Back Cancel

1. Click Next. The Logon Information window opens. Enter the account details of a user who is
authorized to run the Archive Manager Universal Access. Itis recommended to use the
account information of the super-user that was used to install Archive Manager for Exchange.

Archive Manager Universal Access X
Logon Information \
Specify a user account and password, P'

Specify the user account o be used by this application. User accounts must be in the format:
DOMAINIUsername.

Usernarme:

| democorpdomadmin |

Password:

Confirm password:

Installshisld

< Back Cancel

2. Click Next. The Firewall Settings window opens if the Windows Firewall is active on your
computer. By default, the Allow programs to communicate through Windows Firewall is
checked. This will allow critical services to communicate with the Archive Manager Universal
Access. If you clear the check box, critical services may not be able to communicate through
the firewall.
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Archive Manager Universal Access X

Firewall Settings “
I~

Allow programs ta communicate through Windaws Firewal

InskallShield

< Back Cancel

3. Click Next. The Ready to Install the program window opens.

Archive Manager Universal Access X
Ready to update the program \
The wizard is ready ko begin update process. P'

Click Update to begin update pracess

IF wou wank ko review ar change any of your settings, click Back. Click Cancel to exit the
wizard,

Inskallshield

< Back. Update Cancel

4. Click Update to begin the upgrade. If you want to review or change the wizard settings, click
the Back button. To exit the wizard click Cancel. When the upgrade completes the Update
Complete window opens.

Archive Manager Universal Access

Update Complete

The Installshield Wizard has updated Archive Manager
Universal Access to version Y.Y.0.0. To continue, dick Next.

< Back Cancel

5. Click Finish.

For more information about Universal Access configuration see the Universal Access Guide.
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About Us

Quest creates software solutions that make the benefits of new technology real in an
increasingly complex IT landscape. From database and systems management, to Active Directory
and Office 365 management, and cyber security resilience, Quest helps customers solve their
next IT challenge now. Around the globe, more than 130,000 companies and 95% of the Fortune
500 count on Quest to deliver proactive management and monitoring for the next enterprise
initiative, find the next solution for complex Microsoft challenges and stay ahead of the next
threat. Quest Software. Where next meets now. For more information, visit www.quest.com.

Contacting Quest

For sales or otherinquiries, visit www.quest.com/contact.

Technical Support Resources

Technical support is available to Quest customers with a valid maintenance contract and custome
rs who have trial versions. You can access the Quest Support Portal at https://support.quest.com

The Support Portal provides self-help tools you can use to solve problems quickly and
independently, 24 hours a day, 365 days a year. The Support Portal allows you to:

e Submit and manage a Service Request

e View Knowledge Base articles

e Sign up for product notifications

e Download software and technical documentation

View how-to-videos

e Engage in community discussions

Chat with support engineers online

e View services to assist you with your product
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