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Welcome to Foglight for MongoDB 

Foglight for MongoDB© is designed to provide enterprises with a powerful tool that can act standalone or as part 

of broader cross-platform database monitoring requirements. To support enterprise performance Foglight for 

MongoDB© will support the monitoring of key functions including the MongoDB Server, Collections, Memory, 
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Replication, Profiled Operations and Storage Engine.  As with all Foglight solutions, Foglight for MongoDB© will 

run as a native Foglight process leveraging the Foglight Agent Manager (FglAM) for communications with the 

agent. Foglight for MongoDB can be run locally (Agent on the Host) or remotely (Agent on FMS or Proxy Server). 

The solution will leverage the Foglight Rules Engine providing the ability to evaluate and alert on potential issues 

before they significantly affect performance and availability. 

These Release Notes cover the resolved issues, known issues, workarounds and other important information 

about 6.0.0 release of Foglight for MongoDB. Review all sections before starting installation. 

Foglight for MongoDB 6.0.0.15 is a minor release with new features and functionality. See New in this release 

and Enhancements. 

Enhancements 
The following is a list of enhancements implemented in Foglight for MongoDB 6.0.0. 

Table 1. General enhancements 

Enhancement Issue ID 

Total execution time added to profiled ops historical aggregates table FOGMONGO-288 

Process JSON format logs for MongoDB v4.4+ FOGMONGO-248 

Add metric chart(s) to Profiled Ops Live Buffer view FOGMONGO-255 

Link profiled operations aggregate table to buffer view bidirectionally FOGMONGO-260 

Switch for aggregate or buffer profiled ops data not available FOGMONGO-47 

Profiling data not available for mongos FOGMONGO-47 

When switching servers, only load RMI data when on Profiled Ops dashboard FOGMONGO-250 

Log if max number of profiled databases has been reached FOGMONGO-261 

Limit the number of databases for which to collect profiling data FOGMONGO-287 

Add query hash to groupable properties for profiled ops live buffer FOGMONGO-286 

Set upper limit on agent property ProfiledOpsBufferBytes FOGMONGO-253 

Don't schedule log collection if "Max entries to retrieve" is zero FOGMONGO-252 

Log at INFO when log collection isn't being scheduled FOGMONGO-285 

Sort profiled ops "other groups" by duration by default FOGMONGO-284 

 

Resolved issues  
The following is a list of issues addressed in this release. 

Table 2. Resolved issues 

Resolved Issue Issue ID 

Update report "MongoDB Top Profiled Ops" for updated aggregation properties FOGMONGO-241 

Fix flakey profiled ops aggregate charts FOGMONGO-265 
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Enhancements and resolved issues in version 

6.0.0.10 
The following is a list of issues addressed in version 6.0.0.10. 

Table 3. Enhancements and resolved issues 

Enhancement/Resolved Issue  

Collect profiled operations live buffer data. New Live Buffer dashboard added. FOGMONGO-223 

New utility rule "MongoDB Profiled Operation Cleanup" added. FOGMONGO-230 

Existing rules integrated with new alarm templates dashboard. FOGMONGO-266 

Rule categorization implemented. FOGMONGO-232 

Updated DB_Global_View_UI cartridge to v6.0.0.10. FOGMONGO-267 

Updated SMA_DB_Global cartridge to v6.0.0.10. FOGMONGO-267 

RMI service added. FOGMONGO-223 

Version-dependent feature documentation updated. FOGMONGO-268 

Added link from Replica Sets dashboard to cluster dashboard. FOGMONGO-239 

Cluster display override changed to a simple string in agent properties. FOGMONGO-231 

Agent property maximums increased for large clusters. FOGMONGO-269 

Improved database connection initialization message. FOGMONGO-270 

Improved agent caching of profiled operation aggregation query components. FOGMONGO-271 

Profiled operation collections now only attempted on databases with profiling enabled. FOGMONGO-272 

Display message on profiled operations dashboard when no profiling data present. FOGMONGO-47 

Databases for which profiling will be collected now logged (at debug level). FOGMONGO-273 

Aggregated profiled operations dashboard now updatable by time range. FOGMONGO-274 

Profiled operations now grouped by command, query hash when available. FOGMONGO-230 

Fixed scrolling of Profiled Ops Summary on Overview dashboard. FOGMONGO-244 

Profiled operations now only collected from mongod instances. FOGMONGO-275 

Profile aggregate collection start time now thread-safe. FOGMONGO-276 

Fixed UI queries only returning sharded cluster instances. FOGMONGO-229 
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Enhancements and resolved issues in version 

5.9.7.20.1 
The following is a list of issues addressed in version 5.9.7.20.1. 

Table 4. Enhancements and resolved issues 

Enhancement/Resolved Issue  

Only navigation links relevant to instance now shown. FOGMONGO-226 

No longer collecting decommissioned mongos instances. FOGMONGO-227 

Replica set ID property now collected. FOGMONGO-76 

Default context now always supplied for Database page. FOGMONGO-51 

Harmonized UI module roles. FOGMONGO-277 

User and role monitoring disabled for databases failing initial permission check. FOGMONGO-179 

 

Known issues 
The following is a list of issues known to exist at the time of release. 

Table 5. Cartridge-related issues 

Known Issue Issue ID 

Agent creation wizard is unavailable for MongoDB versions before 3.0. FOGMONGO-258 

Old version MongoDB replica sets may not be visible in Databases dashboard. FOGMONGO-259 

Hosts not aliased for entries in Replica Member table. FOGMONGO-164 

Pie chart on WiredTiger Connection dashboard does not respond to time range. FOGMONGO-233 

Agent requires username and password even when MongoDB configuration does not. FOGMONGO-172 

Workload metric unset on replica set. FOGMONGO-200 

Amazon DocumentDB monitoring not supported. FOGMONGO-215 

 

System requirements 
Before installing Foglight for MongoDB, ensure that your system meets the following minimum hardware and 

software requirements detailed in Foglight System Requirements and Platform Support Guide. 

Customers running large deployments (that is, with more than 20 agents) should consult the Foglight for 

Databases Deployment Guide. 
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Required privileges 
For information on the required privileges, refer to the Foglight for MongoDB Cartridge Guide. 

Product licensing 
Foglight includes a licensing capability that restricts access to those features that are defined in the license. Any 

Management Server installation requires a license that grants access to server-specific parts of the browser 

interface and the features associated with them. Foglight cartridges are also license-protected. While some 

cartridges are covered by the base Foglight license (such as Foglight Agent Manager cartridges and the Foglight 

for Infrastructure), others may require an additional license. 

Foglight for MongoDB is covered by the base Foglight license that allows cartridges to be installed. 

 

To activate a trial or a purchased commercial license: 

1 On the navigation panel, under Dashboards, click Administration > Setup > Manage Licenses. 

2 Click Install. 

3 In the Install License dialog box, click Browse. 

4 In the file browser that appears, specify the location of the license file. 

5 In the Install License dialog box, click Install License. 

Getting started with Foglight for MongoDB 

Contents of the release package 
The Foglight for MongoDB 6.0.0.15 release package contains the following: 

• Foglight for MongoDB cartridge:  

 ▪ MongoDBAgent-6_0_0_15.car 

• Product documentation, including: 

 ▪Foglight for MongoDB Cartridge Guide (PDF) 

 ▪Foglight for Databases Deployment Guide (PDF) 

 ▪Foglight for MongoDB Server Release Notes (this document) 
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Installation instructions 
For installation pre-requisites, permissions, information necessary to determine your environment’s hardware 

requirements, and for installation instructions, see the Foglight for MongoDB Cartridge Guide. 

More resources 
Additional information is available from the following: 

• Online product documentation (https://support.quest.com/technical-documents#F) 

• Foglight Community (https://www.quest.com/community/products/foglight/) 

Globalization 
This section contains information about installing and operating this product in non-English configurations, such 

as those needed by customers outside of North America. This section does not replace the materials about 

supported platforms and configurations found elsewhere in the product documentation. 

This release was not enabled and tested for international operation. Only U.S. English configurations of this 

product and U.S. English datasets are fully supported. Support for non-ASCII characters or non-English 

configurations may work appropriately, but these configurations have not been tested and this release should be 

used with caution in these environments. 

 

About us 
Quest provides software solutions for the rapidly-changing world of enterprise IT. We help simplify the challenges 

caused by data explosion, cloud expansion, hybrid datacenters, security threats, and regulatory requirements. 

We are a global provider to 130,000 companies across 100 countries, including 95% of the Fortune 500 and 90% 

of the Global 1000. Since 1987, we have built a portfolio of solutions that now includes database management, 

data protection, identity and access management, Microsoft platform management, and unified endpoint 

management. With Quest, organizations spend less time on IT administration and more time on business 

innovation. For more information, visit www.quest.com. 

  

https://support.quest.com/technical-documents#F
https://www.quest.com/community/foglight
https://www.quest.com/company/contact-us.aspx
https://www.quest.com/company/contact-us.aspx
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Technical support resources 
Technical support is available to Quest customers with a valid maintenance contract and customers who have 

trial versions. You can access the Quest Support Portal at https://support.quest.com. 

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours a 

day, 365 days a year. The Support Portal enables you to: 

• Submit and manage a Service Request. 

• View Knowledge Base articles. 

• Sign up for product notifications. 

• Download software and technical documentation. 

• View how-to-videos. 

• Engage in community discussions. 

• Chat with support engineers online. 

• View services to assist you with your product. 

  

https://support.quest.com/
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© 2021 Quest Software Inc. 

ALL RIGHTS RESERVED. 

This guide contains proprietary information protected by copyright. The software described in this guide is furnished under a 
software license or nondisclosure agreement. This software may be used or copied only in accordance with the terms of the 
applicable agreement. No part of this guide may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, including photocopying and recording for any purpose other than the purchaser’s personal use without the written 
permission of Quest Software Inc. 

The information in this document is provided in connection with Quest Software products. No license, express or implied, by 
estoppel or otherwise, to any intellectual property right is granted by this document or in connection with the sale of Quest 
Software products. EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE 
AGREEMENT FOR THIS PRODUCT, QUEST SOFTWARE ASSUMES NO LIABILITY WHATSOEVER AND DISCLAIMS ANY 
EXPRESS, IMPLIED OR STATUTORY WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO, 
THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-
INFRINGEMENT. IN NO EVENT SHALL QUEST SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT, 
CONSEQUENTIAL, PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES 
FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR 
INABILITY TO USE THIS DOCUMENT, EVEN IF QUEST SOFTWARE HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. Quest Software makes no representations or warranties with respect to the accuracy or completeness of 
the contents of this document and reserves the right to make changes to specifications and product descriptions at any time 
without notice. Quest Software does not make any commitment to update the information contained in this document. 

If you have any questions regarding your potential use of this material, contact: 

Quest Software Inc. 

Attn: LEGAL Dept. 

4 Polaris Way 

Aliso Viejo, CA 92656 

Refer to our website (https://www.quest.com) for regional and international office information. 

Patents 

Quest Software is proud of our advanced technology. Patents and pending patents may apply to this product.   For the most 
current information about applicable patents for this product, please visit our website at https://www.quest.com/legal. 

Trademarks 

Quest, the Quest logo, Foglight, and Where next meets now are trademarks and registered trademarks of Quest Software Inc. 
in the U.S.A. and other countries. For a complete list of Quest Software trademarks, please visit our website at 
www.quest.com/legal. Red Hat, JBoss, the JBoss logo, and Red Hat Enterprise Linux are registered trademarks of Red Hat, 
Inc. in the U.S. and other countries. CentOS is a trademark of Red Hat, Inc. in the U.S. and other countries. Fedora and the 
Infinity design logo are trademarks of Red Hat, Inc. Microsoft, .NET, Active Directory, Internet Explorer, Hyper-V, Office 365, 
SharePoint, Silverlight,SQL Server, Visual Basic, Windows, Windows Vista and Windows Server are either registered 
trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. AIX, IBM, PowerPC, PowerVM, 
and WebSphere are trademarks of International Business Machines Corporation, registered in many jurisdictions worldwide. 
Java, Oracle, Oracle Solaris, PeopleSoft, Siebel, Sun, WebLogic, and ZFS are trademarks or registered trademarks of Oracle 
and/or its affiliates in the United States and other countries. SPARC is a registered trademark of SPARC International, Inc. in 
the United States and other countries. Products bearing the SPARC trademarks are based on an architecture developed by 
Oracle Corporation. OpenLDAP is a registered trademark of the OpenLDAP Foundation. HP is a registered trademark that 
belongs to HewlettPackard Development Company, L.P. Linux is a registered trademark of Linus Torvalds in the United States, 
other countries, or both. MongoDB is a registered trademark of MongoDB AB in the United States, the European Union and 
other countries. Novell and eDirectory are registered trademarks of Novell, Inc., in the United States and other countries. 
VMware, ESX, ESXi, vSphere, vCenter, vMotion, and vCloud Director are registered trademarks or trademarks of VMware, Inc. 
in the United States and/or other jurisdictions. Sybase is a registered trademark of Sybase, Inc. The X Window System and 
UNIX are registered trademarks of The Open Group. Mozilla and Firefox are registered trademarks of the Mozilla Foundation. 
IOS is a registered trademark or trademark of Cisco Systems, Inc. and/or its affiliates in the United States and certain other 
countries. Apple, iPad, iPhone, Mac OS, Safari, Swift, and Xcode are trademarks of Apple Inc., registered in the U.S. and other 
countries. Ubuntu is a registered trademark of Canonical Ltd. Symantec and Veritas are trademarks or registered trademarks 
of Symantec Corporation or its affiliates in the U.S. and other countries. OpenSUSE, SUSE, and YAST are registered 
trademarks of SUSE LCC in the United States and other countries. Citrix, AppFlow, NetScaler, XenApp, and XenDesktop are 
trademarks of Citrix Systems, Inc. and/or one or more of its subsidiaries, and may be registered in the United States Patent 
and Trademark Office and in other countries. PostgreSQL is a registered trademark of the PostgreSQL Global Development 
Group. MariaDB is a trademark or registered trademark of MariaDB Corporation Ab in the European Union and United States 
of America and/or other countries. Intel, Itanium, Pentium, and Xeon are trademarks of Intel Corporation in the U.S. and/or 
other countries. Debian is a registered trademark of Software in the Public Interest, Inc. OpenStack is a trademark of the 
OpenStack Foundation. Amazon Web Services, the "Powered by Amazon Web Services" logo, and "Amazon RDS" are 
trademarks of Amazon.com, Inc. or its affiliates in the United States and/or other countries. Infobright, Infobright Community 
Edition and Infobright Enterprise Edition are trademarks of Infobright Inc. POLYCOM®, RealPresence® Collaboration Server, 
and RMX® are registered trademarks of Polycom, Inc. All other marks and names mentioned herein may be trademarks of 
their respective companies. 

https://www.quest.com/
https://www.quest.com/
https://www.quest.com/legal
https://www.quest.com/legal

