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Introduction

Metalogix Archive Manager for Exchange is a comprehensive solution to consolidate, preserve,
and retrieve your organization's emails from Microsoft Exchange Servers. This guide describes the
information available to monitor and manage your deployment, the options, actions, and
processes that you can leverage to archive emails, and the powerful search capability to locate
and manage the archives.

Managing the deployment

Whether you have a single-instance or a load-balanced distributed deployment with multiple
archive and retrieval servers, managing their health is centralized in the Archive Manager for
Exchange Administration Center (AMAC). The AMAC gives you full control of automated archival
jobs for user mailboxes and public folders, Microsoft Exchange Server synchronization,
compression, retention and threshold settings for mailboxes and groups, and a host of other
controls to fine-tune the solution to the needs of your organization.

Email archiving

When emails are archived with Archive Manager for Exchange, emails on the Microsoft Exchange
Server or Office 365 are replaced by a shortcut. The original email and all its versions are stored in
configurable external data stores. When you activate the Single Instance Store (SIS), duplicate
copies of emails going to multiple users are automatically removed during the archival process.
As aresult, large amounts of corporate storage space is saved, dependency on PST files is
eliminated and your Microsoft Exchange Server retains its stability by eliminating the
unnecessary data.

Advanced search and eDiscovery

With the powerful search capability of the AMAC, you can retrieve emails on demand. You can
conduct focused searches by name, date range, and specific words, and export the results for
review. You can put selected groups of data on legal hold, or suspend them from disposition
policies.

The Metalogix Archive Manager for Exchange solution offers a variety of installable features and
extensions that simplify the collection, storage, availability, and protection of your organization's
data.

PST protection and elimination

The PST Gatherer is an extension that complements the PST Importer feature to help you collect,
upload, and archive PST files. Emails are safely archived and available on-demand even when
working remotely and without changing the end user’s Outlook folder structure. You can
eliminate corrupted files, password-protected files, and islands of information. For more
information see the PST Importer Administration Guide.

Archive Manager for Exchange Administration Guide
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Lifecycle management

You can capture, route, store, restore and manage archived emails externally with the
Hierarchical Storage Management (HSM) archive engine. HSM automatically controls the
retention policy of archived emails. The HSM engine can control a large range of external stores
like DVD, CD-ROM, HDD, tape, SAN, Jukebox systems, EMC Centera, NetApp, JVC, and many other
on-premise or cloud-based data storage solutions. You can move emails to cheaper locations as
their relevance changes and keep the option of deleting old messages unless they are on legal
hold. For more information see the Hierarchical Storage Management (HSM) Guide.

Disaster management and high availability

You can archive messages in parallel to multiple locations in real-time and provide a backup of
the archive on-the-go. With HSM, you can quickly retrieve archived emails from either location
and activate continuous off-site replication for deploying data disaster recovery, so end-users are
covered in the event of an outage.

Online on-demand access

With ArchiveWeb installed, you can work with archived emails even if the Microsoft Exchange
Server is unavailable. When you install the Outlook AddIn for your users, they can archive and
restore their emails on the go. For more information see the MS Outlook Addin User Guide. With
the Archive Manager Outlook Web Access (OWA) support emails are available to users online. For
more information see the OWA Installation Guide. Also, mobile users, Mac users, and Linux users
can work with archived emails when the Archive manager Universal Access extension is installed.
For more information see the Universal Access Installation Guide.
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About the Administration Center

The Archive Manager for Exchange Administration Center (AMAC) provides you with all the
information available to monitor and manage your deployment, the options, actions, and
processes that you can leverage to archive and work with emails, and a powerful search capability
to locate and manage the archives.

In this chapter:

e Starting the AMAC

e Managing Sessions

e Views
o Manager View
o Status View
o Archive View
o Toolbar Icons
e Tools

e Hel

Starting the AMAC

You can start the AMAC in two ways:
1. Login to the Archive Manager for Exchange server.

Unless you added and granted the necessary permission to additional users, you must login as
the superuser to access the AMAC. A superuser account is a windows account with enterprise
administrator privileges to work with the Archive Manager for Exchange administration tools,
run services, manage databases, and manage extensions. It also has elevated privileges to
interact with the on-premise or online Microsoft Exchange servers.

If the Archive Manager for Exchange server is connected to Office 365, you must login as the
superuser.

You can grant logon permissions to additional users from the Tools > Options > User Roles tab.
For more information see Tools, Options and Settings. If you attempt to start the AMAC while
logged on as another user without sufficient rights, a notification dialog appears which
informs you that your user does not have enough permission to log on.

Archive Manager for Exchange Administration Guide
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Archive Manager for Exchange

¥ou do nat have permission ko log on.
Please contack your syskem adminiskrator or log on as superuser,

2. Go to Start > Programs > Metalogix and click Archive Manager for Exchange.

or

GotoC:\Program Files

(x86)

\Metalogix\MAM4Exchange\Applications\EnterpriseManager and click
PamEnterpriseMan.exe

3. The AMAC opens and the Manager view is displayed.

Managing Sessions

Via Archive Manager for Exchange administrator can connect to and administer also other Archive
Manager servers, if such are installed. To do so, on the Session menu click Connect to server. New
window pops-up. Switch to Remote host and enter the name of the server you want to connect to

in the Server name combo box. Then click OK.

Archive Manager for Exchange

Session | View  Tools

Help

Connect

| Connect to server

Disconnect

Exit

To access the server installed on the local computer, switch to Local host and click OK.

Archive Manager for Exchange

Connect to Host

Select the server you want to connect to.

To access the server installed on the local computer, choose
Local host.

(®) Local host
(") Remote host

m

Restart service and repair connection,

[[] ExchangePAMManagersy (Reconnect recommended)

Archive Manager for Exchange Administration Guide
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Views
There are three views in the AMAC:

e Manager view - default view that provides you with all the capabilities to manage your
deployment.

e Status view - provides the information to monitor and your deployment and start or stop
services.

o Archive view - provides a full range of manual archival and retrieval features for mailboxes and

public folders.
There are three ways to open or move between these views:
1. Use the following keyboard keys
e CTRL-1for the Manager view.
e CTRL 2 for the Status view.
e CTRL 3 for the Archive view.

2. Open the View menu and select Manager, Status, or Archive

Session | View | Toocls Help
% Manager BEE=N -

Groups ﬁ Status s || Jobs Retention | Locations
—| ™ Archive

3. Click the respective icons in the lower left corner of the AMAC.

i | NOTE: AMAC can run in Full Access or Read-only mode. In the read-only mode the
configuration is locked, but archive management through the Archive view is not affected.
So in read-only mode you can manually archive and restore emails, but the settings cannot
be changed.

Archive Manager for Exchange Administration Guide
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Manager View

This is the default view. It is used to configure the automated archiving of mailbox user groups or
public folders with jobs, scheduling jobs, configuring archive settings and manage the locations
of several Archive Manager for Exchange servers in a distributed deployment. The image below
displays the default Groups tab that helps you manage settings for various user groups. Notice
that some groups are displayed in green. The green color indicates that the mailboxes of group
members have been activated for automated archiving. For more information see Manager view.

Archive Manager for Exchange PER
Session  View Tools  Help
FREREX DuG Do e
Groups " Settings H Public Falders ” Jobs H Retention " Locations ]
Set filker | | Clear Filker |
Group name Alias Property Value
Damain Users Domain Users Scheduled in job Job
Gruup Accounts group-accounts Allow to archive members of this group Yes
¥Group Democorp group-democorp
Grcup Products group-products Script active Mo
Grnup Sales group-sales
Archive files older than 10 Days
Archive files bigger than 10,24 KB
Include folders:
Exdude folders:
Outhox
Deleted Items
Indude message dasses:
IPM.Note™
IPM.Document™
IPM.Post™
Exdude message dasses:
B. ™ Server Role: Archive Server Loaded Full&ccess Manager

Archive Manager for Exchange Administration Guide
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Status View

The Status view displays information about the critical components of your deployment like the
the status of the Archive Manager for Exchange services, logged on users, the Hierarchical Storage
Management (HSM) engine and the database. For more information see Status view.

Archive Manager for Exchange = e
Session  View Tools Help
FRR@X DYt PSR
E ;;»phaﬁon Server Srvices
- Connections | AL

Exchange servers

Name Status

@MM Auditing Running
@MM‘I Exchange Direct Archive Running
@-M.&M Exchange Handler Running
.@ MAM Exchange Manager Running
@MAM Exchange Motification Running
@MN"I Exchange Scheduler Running
1% MamM MaPI Running
£ MAM Monitoring Running
@MM‘I Post-processing Running
% MAM PST Importer RuAning
.@ MAM Search Running
£%.MAM Logging Running
% MAM H5M Base Cperations Running

r@I‘dm‘d HSM Asynchronous Operations Stopped

@ [m 5 Server Role: Archive Server Loaded FullAccess Status

Archive Manager for Exchange Administration Guide
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Archive View

This view is reserved for manual archiving or restoration of mailbox and public folder items.

When you restore email items, the original item and its versions are retrieved from the archive
store and copied to the Microsoft Exchange server. For more information see Archive view.

Archive Manager for Exchange = e
Session  View Tools Help
FRBRBEXDRRBPBE YR
Mailboxes "Archwe " PublicFolders H Public Folders Archive ]
Look for: Filter in: Filter
| | | <no fiter= (Blanks) [
B"@: Distribution ists From Subject Received © Size Attachment
@] Domain Users
@I Group Accounts a juanchristie @democorp.com  Lolita 6122020 1:49 PM 8.82KB
@I Group Democorp a davidwebb@democorp.com  Yes Sir I Killed My Dad 6/122020 1:45 PM 7.33KB
; @I Group Products a timashford@democorp.com  Warlight 6/12/2020 1:49 PM 10.82 KB
= @I Group Sales a pabloneruda@democorp.com  The Travelers 6/12/2020 1:49 PM 744 KB
+--(24 Aman Ali [13] a ninatanaka@democorp.com  The Lady in the Mirror 6/12/2020 1:949 PM T.31KB
- David Webb [14] a nikiportman@democorp.com  Rodham 6/12/2020 1:49 PM 7.5KB
-2} Devika Sharma [15] a karljordan @democarp, com My Dark Vanessa 5/12/2020 1:42 PM 7.73KB
(-5 Calendar a juanchristie @democorp.com  Inland 6122020 1:49 PM 7.76 KB
(-3 Contacts a ishnamohan@democorp.com  Girl, Wash Your Face 6/122020 1:45 PM 11.55KB
-3 Conversation Action @i davidwebb@democorp.com  American Spy 6/12/2020 1:43 PM 8.86 KB
g DEIE'__:d Ttems @i tmashford@democorp.com  About Credibility in Persuation 6/12/2020 1:43 PM 7.75KB
..i™= Dra a
juanchristie @democorp.com  Commerce 6/12/2020 1:49 PM 8.28 KB
% IEx;:emaIComads =1 davidwebb@democorp.com  Commerce 6/12/2020 1:49 PM 11.23KB Yes
= J:ut::a\ (=1 timashford@democorp.com  Commerce 6/12/2020 1:49 PM 15.03 KB Yes
{3 Junk Email (=1 pabloneruda@democorp.com  Commerce 6/122020 1:45 PM 12.33KB
{3 Notes 51 rninatanaka@democorp.com  Wealth 6/12(2020 1:43 PM 8.36 KB
{3 Outhox = nikiportman@democorp.com  Wealth 6/122020 1:45 PM 10.86 KB Yes
47 Sent Items (50 karljordan@democorp.com  Wealth 6/12(2020 1:43 PM 8.99 KB
{[3) Tasks =] juanchristie @democorp.com  Wealth 6/12/2020 1:49 PM 10.91KB
B+ Yammer Root = ishnamohan@democorp.com  Wealth 6/12/2020 1:49 PM 9.55KB
E]---f:_’; Domain Administrator [1] = davidwebb@democorp.com  Division of Labour 6122020 1:45 PM 10.17 KB Yes
R Search results (=1 amanali@democorp.com Return of Risk 6122020 1:45 PM 7.63KB
< >
| Sef filter | | Clear filker Page: 1| of 1 Messages: 1-220of 22 First <Prev Mext = Last
@ ﬂ. Server Role: Archive Server Folder contents loaded FullAccess Archiver/Restorer
Archive Manager for Exchange Administration Guide
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Toolbar Icons

The toolbar provides set of smart icons for standard commands and functions. Smarticons are
activated when you must invoke a specific function in a specific view (e.g. Manager view, Groups

tab, and others).

HEEPBREX DS B2 9 e

Image Name
Properties
Refresh

Copy settings
B Paste settings
> Remove

[ Create new job

Description

If you want to check or define specific criteria for group
archiving, just select the respective group on the Groups
tab and click the Properties icon to open its Properties
window. In the Properties window you may set your
criteria on the respective General, Scheduler, Folders,
Classes and the Script tabs. (See the section "Setting
criteria for group archiving”)

If you want to check or define specific criteria for public
folders, just select the respective public folder on the
Public folders tab in Manager view and click on the
Properties icon to open its Properties window. In the
Properties window that is displayed you may set your
criteria on the respective General, Scheduler, Classes,
and the Script tabs. (See the section "Public folders tab”)

By clicking on this icon you will refresh the screen so that
itis updated following the recently completed
instruction.

By using this icon you may easily copy one group or public
folder settings.

By using this icon you may easily paste one group or
public folder copied settings to another.

This icon can be used for instance for removing
mailboxes or groups from full-text search on the Settings
tab in Manager view. In general, it is used for removing
objects from different tabs under the Settings tab in
Manager view, or for removing objects from the Jobs tab.

Accessible from the Jobs tab in Manager view. By clicking
on this icon you may create a new job simply by entering
its specifications in the Job Settings window.



G

"

Schedule job

Stop job

Archive

Restore

Advanced search

Show legend

Address Book Manager

Accessible from the Jobs tab in Manager view. When a
job is stopped you may schedule it easily by clicking on
the Schedule job icon.

Accessible from the Jobs tab in Manager view. When a
jobis scheduled you may stop it easily by clicking on the
Stop job icon.

Accessible on the Mailboxes tab as well as Public folders
tab in Archive view. This icon is used for manual archiving
of individual emails, groups, folders, mailboxes etc. Just
select the item and click on the Archive icon on the
toolbar. The Archive options window opens and you can
select the retention category under which the chosen
item will be archived.

Accessible on the Mailboxes tab as well as Public folders
tab in Archive view. Thisicon is used for the manual
restoring of individual emails, groups, folders, mailboxes
etc. Just select the item and click on the Restore icon on
the toolbar. In the Restorer options window click on the
Accept button. Archived mail will be restored and the
respective shortcuts will be replaced with previous icons.

Accessible in all three views. If you must search for some
information in the archive, simply use the Search in
archive icon on the toolbar (see further).

Accessible in the Archive view. When you click this icon,
the legend dialog pops up displaying all kinds of icons
that you can see on the tabs of Archive view and the
explanation for the icons.

Opens the Address Book Manager which synchronizes
servers, groups and mailboxes with Archive Manager for
Exchange (see the section "Address book Manager”).



Tools

This menu provides the administrative tools, options and settings to manage the application and
preferences for the AMAC. The list of menu options are summarized below. For more
information see Tools, Options and Settings.

e Mailbox Rights Manager - manages user access rights for the ArchiveWeb feature. ArchiveWeb
is used for viewing and working with archived emails over the internet and includes full-text
searching. For more information see Mailbox Rights Manager.

e Check Mailboxes - this command lets you check mailbox connections to the Microsoft Exchange
Server. For more information see Check Mailboxes.

o Create folders - this wizard helps you create Outlook folders for your users. For more
information see Create folders

o Export tasks - manages the export of items from the result set of the advanced search in the
AMAC or ArchiveWeb, to a mailbox or PST file. For more information on how to export found
items see Advanced Search.

o Statistics - helps the administrator get an overview of the number of items archived during
specific hours, days, weeks, months, or years. For more information see Statistics.

o Address Book Manager - manages the synchronization of your servers, groups, mailboxes and
their permissions with the Active Directory. For more information see Address Book Manager.

e Options and Settings - opens the configuration windows for configuring AMAC preferences. For
more information see Options and Settings.

Help

The Help option on the menu bar provides access to different information dialogs and assistance
features.

Archive Manager for Exchange

Session View  Tools | Help

B X 0| About

Groups | Settings | Public License Locations

| Set Filker || Clear Fil| Support * Knowledge base
Help Topics Open support ticket

The options in this menu are described below:
e About —provides information about the current Archive Manager for Exchange version.
e License —provides information about your license, its limit and the expiration date.

e Support —provides a link to the Knowledge base articles on the Quest website. You can click
the Open support ticket which directs you to the online support portal where you can submit a
support request.

Archive Manager for Exchange Administration Guide
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o Help Topics —opens the Metalogix Archive Manager for Exchange Administration Guide.

Archive Manager for Exchange Administration Guide
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Tools, Options and Settings

This chapter describes the administration tools, options and settings to manage the application,
synchronization and preferences for the AMAC.

e Administration Tools

o Mailbox Rights Manager

o Check Mailboxes

o Create folders
o Export tasks
o Statistics

o Address Book Manager

e Options
e Settings

Mailbox Rights Manager

The Mailbox Rights Manager is a tool to manage the access rights for designated administrators of
ArchiveWeb. Privileged users can use ArchiveWeb for viewing and working with archived emails
over the internet and includes full-text searching. Archived mailboxes and folders are visible in
ArchiveWeb even if the Microsoft Exchange Server or Office 365 is unavailable.

i | NOTE:

You must synchronize the mailboxes and folders before you use the Mailbox Rights
Manager tool. This will ensure that mailbox and folder permissions are available and
applicable to ArchiveWeb. For more information about synchronization see Synchronizing
Address Book Manager.

To manage rights with the Mailbox Rights Manager tool, the logged in user must have the
Modify Mailbox Permission role set to Allow. User roles are assigned in the Tools >
Options > User Roles tab.

About Mailbox Rights Manager

1. From the Tools menu, click Mailbox Rights Manager. The Mailbox Rights Manager window
opens.

Archive Manager for Exchange Administration Guide
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2. Click any tab to view the list of mailboxes by the preset alphabetical filter. The All tab is the
default preset filter that returns all mailboxes
or
Enter the name of a mailbox in the search field below the tabs. You can also enter one or more
letters to search for all mailboxes that contain the letters. Wildcards are not allowed.

1 | NOTE: The Mailbox Rights Manager for individual mailboxes can also be opened from
the Address Book Manager > Mailboxes tab where you right-click the mailbox from the
list view and select Permissions.

>% Mailbox Rights Manager

Mailboxes: m ABC | DEF | GHI | KL | MNO | PQRS | TUV | WXYZ
Display Name Shared Email address

[:', Aman Ali [13] Yes amanali@democom com

f:', David Webb [14] Yes davidwebb@democom.com

[’_" Devika Shama [15] Yes devikashama@democorp.com

(), Domain Administrator [12] domadmin@democorp.com

(22 Ishnz Mohan [16] Yes ishnamohan@democorp.com

(23 Juan Christie [17] Yes juanchristie@democop .com

() Karl Jordan [18] Yes karjordan@democorp.com

[’_" Niki Portman [15] Yes nikiportman@democorp.com

[’_" Nina Tanzka [20] Yes ninatanaka@democomp .com

[’_" Pablo Neruda [21] Yes pabloneuda@democorp.com

[’_" public_AMXEXCH [-101] Yes domadmin@democorp.com

f_:‘, Tim Ashford [22] Yes timashford @democom.com

< >

The list columns are described below:
a. Display Name - the display name of the synchronized mailboxes available to the tool.

b. Shared - indicates whether or not a listed mailbox is accessible to the logged in user. Yes
indicates the logged in user has been granted rights to the mailbox. A blank value indicates
the mailbox is either not shared or belongs to the logged in user. In the figure above, the
logged in useris the domain administrator. Since the logged in user cannot assign access
rights to their own mailbox, the value is blank.

c. Email address - the email address of the synchronized mailbox.

3. Click the Refresh button to reload the search result or click Close to exit the window.

To grant access rights to mailboxes:
1. Open the Mailbox Rights Manager.
2. Locate one or more mailboxes that you want to share with the users through ArchiveWeb.

3. Select asingle mailbox or press ctrl on your keypad and select multiple mailboxes that you
want to share.

4. Right-click the selection and click Properties from the context menu.
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Mailbox Rights Manager

Mailboxes: m 4BC | DEF | GHI | I | MNO |PQR5 | UV |\mz

Display Name  #

(), Aman Ali [13]

(22 David Webb [14]
(2} Devika Shama [15]
(), Domain Administrator [12]

Shared Email address

Yes amanali@democom .com

Yes davidwebb@democom com

Yes devikashama@democorp.com
domadmin@democorp.com

(2 Ishna Mohan [16]

ishnamohan@democorp.com

Juan Christie [17] Yes juz i lemocom com
(2 Karl Jordan [18] ' arfjords corp.com
ﬂ Miki Portman [147 Y ki 2 ocorp.com
ﬂ Mina Tanaka [20] inatans lemocorp.com
E’; Pablo Meruda [21] pablonenida @democorp.com
E’; public_AMXEXCH [-101] Yes domadmin@democorp.com
() Tim Ashford [22] Yes timashford@democorp.com
£ >

5. The Mailbox Rights window opens. If you selected multiple mailboxes, the Mailbox Rights

window opens and displays the the Mailbox security tab. If you selected multiple mailboxes,
you will see additional tabs that are explained later in this topic. To share the rights to
mailboxes, only the Mailbox security tab is relevant. If the mailbox was previously shared, the
list of all users who have the rights to the mailbox(es) will be listed.

§ Mailbox rights PR § Mailbox rights - Juan Christie [17] BE
Mailboxsecurity Mailbox security " Folder security "Access ]
&j.limin_‘.s::.bjﬂ_: — m‘i,h.s:;bjﬂ_: ey
User name e-mail User name e-mail

$ Domain Administrator domadmin@democorp, com % Domain Administratar domadmin @democorp.com

IOK—‘ Careel _— IOK—‘ Concel e

Figure a. Only the mailbox securitytab appears when Figure b. Additional tabs appear when a single
multiple mailboxes are selected mailboxis selected

To grant rights to additional users, click Add. The Select mailbox window opens.

Select one or more users who will be granted the rights to the mailbox(es). Then click
to add the selected user(s) to the Selected objects list. To remove users from the Selected

objects list, select one or more users from the Selected objects list and click to move
them back to the list of mailboxes. If you enter the name of a listed mailbox user directly in
the search field and click enter, the mailbox user will be directly added to the Selected
objects list.
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T Archive Manager for Exchange

Select mailbox

Type in the name or select from list:

el =

Display name Alias email address =
() Aman Ali amanali amanali @democorp. com
ﬂ David Webb davidwebb davidwebb @democorp.com
f:'; Devika Sharma devikasharma devikasharma@democorp.com
E‘; Ishna Mohan ishnamohan ishnamohan @democorp.com
f:’; Juan Christie juanchristie juanchristie @democorp. com
() Karl Jordan karljordan karljordan @democorp. com
() Niki Portman nikiportman nikiportman@democorp. com
[ Nina Tanaka ninatanaka ninatanaka @democorp. com
f:'; Pablo Neruda pabloneruda pabloneruda @democorp.com
E’; Tim Ashford timashford timashford @democorp. com %
£
Selected objects: 3
If:_’; David Webb

8. Click OKto grant the rights to the users who are listed in the Selected objects list.

9. Verify that the additional users were granted the rights to share the selected mailbox(es).

When mailboxes are shared using the Mailbox Rights Manager tool, the users that are granted

the rights appearin bold font. If a mailbox was shared through permission settings in the

Microsoft Exchange Server or Office 365, the users appear in normal font.

B Mailbox rights (=04
Mailboxsecurity
m&u_u:.@s- —
User name e-mail
s Domain Administrator domadmin@democorp, com
$ David Webb davidwebb@democorp.c...
Aoy

10. To revoke access rights to a mailbox, select a user from the Mailbox rights list and click

Remove.

11. Click OK to close the window.

Steps to grant access rights to mailbox folders

1. Open the Mailbox

Rights Manager.

2. Locate the mailbox that you want to share with the users through ArchiveWeb.
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3. Select a mailbox and right-click the selection. Then click Properties from the context menu.
The Mailbox Rights window opens. The window title indicates the mailbox name and the
mailbox identifier.

4. Click the Folder security tab.

5. Select the folder that you want to share with other users. Only one folder can be selected at a

time.

& Mailbox rights - Niki Portman [19] =3
Mailboxsecurity || Foldersecurity || Access
g-ibiu::.u':u ——

(-2 Calendar A
-3 Contacts

() Conversation Action Settings

i) Deleted Items

i) Drafts

-{(7) ExternalContacts

=

i) Journal

4.3 Junk Email A

Permissions on folder:

User name e-mail

IOK—‘ cance' ADDIV

6. To grant rights to additional users, click Add. The Select mailbox window opens.

7. Select one or more users who will be granted the rights to the folder and click to add
the selected user(s) to the Selected objects list. To remove users from the Selected objects

list, select one or more users from the Selected objects list and click to move them
back to the list of mailboxes. If you enter the name of a listed mailbox user directly in the
search field and click enter, the mailbox user will be directly added to the Selected objects
list.

T Archive Manager for Exchange =
Select mailbox 5],

Type in the name or select from list:

Display name Alias email address &
f’_:’; Aman Ali amanali amanali @democorp. com
David Webb davidwebb davidwebb @democorp.com
E’; Devika Sharma devikasharma devikasharma @democorp.com
f’_z’; Izhna Mohan ishnamohan ishnamohan @democorp.com
(23 Juan Christie juanchristie juanchristie@democorp. com
() Karl Jordan karljordan karljordan @democorp, com
f_z'; Miki Portman nikipor tman nikiportman@democorp. com
(2 Nina Tanaka ninatanaka ninatanaka @democorp.com
E’; Pablo Neruda pabloneruda pabloneruda @democorp. com
() Tim Ashford timashford timashford @democorp.com v
€ >
¥ Y
Selected objects: =

(2 David Webb

_

8. Click OK to grant the rights to the users who are listed in the Selected objects list.
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9. Verify that the additional users were granted the rights to share the selected folder. When a
folderis shared using the Mailbox Rights Manager tool, the users that are granted the rights
appearin bold font. If a folder was shared through permission settings in the Microsoft

Exchange Server or Office 365, the users appear in normal font. The shared folder is indicated

with a green foldericon.

& Mailbox rights - Niki Portman [19] =3
Mailboxsecurity | Foldersecurity || Access
%uibjjb J—
-5 Calendar ~
E-3) Contacts

{7} Conversation Action Settings
-{7) Deleted Items

(7 Drafts
{7} ExternalContacts

~{E5r Inbox

i) Journal
47 Junk Email ha

Permissions on folder:

User name e-mail
8 David Webb davidwebb@democorp.c...

IK—‘ Conce Bopiy

10. To grant the same permission to all subfolders, right-click the folder and click Apply to
subfolders from the context menu.

& Mailbox rights - Devika Sharma [8] =0
Mailboxsecurity || Foldersecurity || Access
g-is"_i;n:.-,j,i_; e —

1) Calendar ~
g H Applyto subfolders |

: onver:

i-{2) Deleted Items

i--{3) Drafts

i-{(3) ExternalContacts

+{=) Inbox

{2 Journal

407y Junk Email =

Permissions on folder:

User name e-mail

8 Administrator domadmin@democorp.c..

1'(—‘ Cancel hoply

11. Verify the result and click OK to close the window.

Steps to grant access rights to public folders
1. Openthe Mailbox Rights Manager.

2. Locate the publicfolder mailbox that contain the public folders you want to share with the
users through ArchiveWeb.
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3. Select the publicfolder mailbox and right-click the selection. Then click Properties from the
context menu. The Mailbox Rights window opens. The window title indicates the mailbox
name and the mailbox identifier.

[>£ Mailbox Rights Manager

Mailboses: n| ABC | DEF | GHI | KL | MNO |DQR5 | TV |wx'r2

Display Name ~ » Shared Email address
E:‘; Aman Al [13] Yes amanali@democomp.com
E:'; David Webb [14] Yes davidwebb@democom.cqg
E:'; Devika Shama [15] Yes devikashama@democom)
f_:’; Domain Administrator [12] domadmin @democomp col
[ Ishna Mohan [16] Yes ishnamohan@democomp.c
() Juzn Christie [17] Yes juanchristie@democorp.c
[ Karl Jordan [18] Yes karjordan@democorp.con
() Niki Portman [15] Yes nikiportman@democomp.c
[ Nina Tanaka [20] Yes ninatanaka@democorp.c
f’_:’; Pablo Neruda [21] Yes pabloneruda@democomp.
oublic_AMXEXCH [- . 'Yes  domadmin@democomp col
;ul:llc_. MXEXCH [-101] domadmin @democorp cor|
22 Tim Ashford [22] ‘es  timashford@democorp co
< >

4. Click the Folder security tab.

5. Select the publicfolder that you want to share with other users. Only one folder can be
selected at atime. A green icon indicates that a public folder has been shared.

6. To grant rights to additional users, click Add. The Select mailbox window opens.

7. Select one or more users who will be granted the rights to the mailbox(es) and click to
add the selected user(s) to the Selected objects list. To remove users from the Selected

objects list, select one or more users from the Selected objects list and click to move
them back to the list of mailboxes. If you enter the name of a listed mailbox user directly in
the search field and click enter, the mailbox user will be directly added to the Selected
objects list.

W Archive Manager for Exchange ®
Select mailbox @

Type in the name or select from list:

Display name Alias email address &
() Aman Al amanali amanali @democorp. com
ﬂ David Webb davidwebb davidwebb @democorp.com
D; Devika Sharma devikasharma devikasharma@demacorp.com
! Ishna Mohan ishnamohan ishnamohan @demacorp.com
(2 1shna Moh, hnamoh hnamohan @d
() Juan Christie juanchristie juanchristie@democorp. com
() Karl Jordan karljordan karljordan @democorp, com
() Niki Portman nikiportman nikiportman@democorp. com
! Nina Tanal ninatanal ninatanal emocorp.com
(24 Nina Tanaka inatanaka tanaka@d
D; Pablo Neruda pabloneruda pabloneruda @demacorp. com
() Tim Ashford timashford timashford @democorp.com v
L4 >
¥ ~
Selected objects: =

2 David Webb

_

8. Click OKto grant the rights to the users who are listed in the Selected objects list.
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9. Verify that the additional users were granted the rights to share the selected folder.

§ Mailbox rights - public_AMXEXCH [-101]

Mailboxsecurity || Foldersecurity || Access

Foldernghts"—

B R

~{E3) Accounts-News
~{E3) Company-ews
~{E3) Products-News
-|£2 salesNews

Permissions on folder:

User name e-mail
$ Domain Administrator
% Aman Ali

b 4 Cavid webb
% Devika Sharma

Teb Ao

amanali @democorp.com

domadmin@democorp. com

davidwebb @democorp.com

<

Apply

subfolders from the context m

& Mailbox rights - public_ AMXEXCH [-100]

enu.

PR

Mailbox security || Folder security || Access
Foldernghts™ [ ———
-~{f2) Accounts-Hews
-{E2) Company-News
-{E3) Products-News
| Apply to subfolders "

Permissions on folder:
User name e-mail G
8 Tim Ashford timashford @democorp.com
s Pablo Meruda pabloneruda @democorp.com
3 Mina Tanaka ninatanaka @democorp.com
2. Miki Portman nikiportman@democorp. com
B o Yo PSS S S —— v
< >

Aty

11. Click OK to close the window.

Steps to view the access rights of a user
1,

2.

Open the Mailbox Rights Manager.

10. To grant the same permission to all subfolders, right-click the folder and click Apply to

Locate the user and right-click the selected mailbox. Then click Properties from the context
menu. The Mailbox Rights window opens. The window title indicates the mailbox name and

the mailbox identifier.

Click the Access tab to view all the mailboxes and folders that are shared with this user.
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& Mailbox rights - Domain Administrator [12]

Mailboxsecurity || Foldersecurity || Access

-&—rlh_i.h.! OTTONIET HECESSS

=0

User name Target folder
) public_AMXEXCH [-101] Accounts-News
) public_AMXEXCH [-101] Company-MNews
) public_AMXEXCH [-101] Products-Mews
) public_AMXEXCH [-101] Sales-Mews

[ aman Al [13]

[yDavid webb [14]

[:']Devika Sharma [15]

E_’]Ishna Mohan [16]

I:’]Juan Christie [17]

[Z]Karl Jordan [18]

[ niki Portman [19]

[:jNina Tanaka [20]

EjPabIo Meruda [21]

[ Tim Ashford [22]

£

>

4. Click OKto close the window. If you click Cancel the window closes and any changes you may

have made in other tabs that were not saved will be rejected.

Check Mailboxes

This tool checks the connection between mailboxes available in the AMAC and the Microsoft
Exchange Server. Use this tool:

o After the first installation of Archive Manager for Exchange.

e After configuration changes on Microsoft Exchange Server, like a mailbox migration.

To use the Check Mailbox tool:

1. From the Tools menu click Check mailboxes. The Check mailbox connections window opens.

The list view displays mailboxes synchronized with Archive Manager for Exchange.

2. Select the checkboxes below the list as described below:

¢ Include deleted mailboxes to display the mailboxes that were deleted.

¢ Include deactivated mailboxes to display the deactivated mailboxes.

3. Select the mailboxes for which you want to check the connection to Microsoft Exchange

server.
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¥ Check mailbox connections

Select mailboxes

ROM Display name e-mail &

[] domadmin Administrator domadmin @democorp. com

] amanali Aman Ali amanali@democarp. com

[ davidwebb David Webb davidwebb @democorp. com

devikasharma Devika Sharma devikasharma@democorp. ...

[] ishnamohan Ishna Mohan ishnamohan@democorp. com

[ juanchristie Juan Christie juanchristie @democorp.com

[ kartiordan Karl Jordan karljordan@democorp.com

nikiportman Miki Portman nikiper tman @democorp.com

[ ninatanaka Mina Tanaka ninatanaka @democorp.com

[ pabloneruda Pablo Meruda pabloneruda @demacorp. com

[ public_amMyEXCH public_AMXEXCH domadmin @democorp. com

[ DO T aliad el fm

Indude deleted mailboxes Indude deactivated mailboxes
_——

4. Click Finish to start checking the mailbox connections. The Checking in progress window
opens.

¥ Check mailbox connections

Checking in progress

Progress:

L )

Processing started
Mailbax Devika Sharma opened. Falders: 25. Mailbox size: 0 MB

Mailbax Miki Portman opened. Folders: 25. Mailbox size: 0 MB
Number of checked mailboxes: 2
Total errors found: 0
Processing finished

_ . FInISh

5. Verify the result and address any connection issues. Click Close to close the window.

Create Folders

The Create Folders tool helps you create custom folders in MS Outlook for one or more users that
are available in the Address Book Manager.

Steps to create a folder in MS Outlook

1. From the Tools menu click Create Folders. The Create Folder Wizard opens.
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¥ Create Folder Wizard

Define folder to create

Folder to create:

Archive

Folder type: Mail folder
Create folder in the following mailboxes:
() all maiboxes
(®) select mailboxes from the list

[] set folder home page

2. Specify the properties as described below:

a. Folder to create - specify the name of the folder to create. The default name is Archive and
is specified as an an example.

b. Folder Type - specify the type from one of the standard types: Mail, Calendar, Contact,

Task, Notes or Journal.

c. Create folder in the following mailboxes

¢ all mailboxes - choose this option to create the folderin all user mailboxes.

¢ select mailbox from the list - choose this option to select specific users from the user
mailbox list available in Address Book Manager.

d. Setfolder home page - Select the checkbox to set a home page for the created folder and
then specify the URLfor the home page. For example, the ArchiveWeb application can be

made available to users in the folder.

3. Click Next. If you have selected the select mailbox from the list option, the Select mailboxes
window opens.

#% Create Folder Wizard

Select mailboxes

RDM Display name
[ amanali Aman Ali
davidwebb David Webb
[[] devikasharma Devika sharma
[] domadmin Administrator
[ ishnamohan Ishna Mohan
[ juanchristie Juan Christie
[ karljordan Karl Jordan
nikiportman Miki Portman
[ ninatanaka Mina Tanaka
[ pabloneruda Pablo Neruda
[] public_amMxExCH public_ AMXEXCH
[ timashford Tim Ashford

e-mail

amanali@democorp. com
davidwebb@democorp.com
devikasharma@democorp....
domadmin @democorp.com
ishnamohan @democorp.com
juanchristie @democorp.com
karljordan @democorp, com
nikipartman @democorp. com
ninatanaka@democorp. com
pabloneruda@democorp, com
domadmin @democorp.com
timashford @democorp. com

| | Finish | | Cancel

4, Select the mailboxes where the folder will be created. Then click Finish. The Folder creation

in progress window opens.
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¥ Create Folder Wizard

Folder creation in progress

Progress:

( )

Processing started

Creating folder: Archive

Folder type: Mail folder

Mumber of processed mailboxes: 2
Total errors found: 0

Processing finished

_ : - BaCk i F‘n‘Sh CIDSE

5. Verify the result and click Close to exit the tool.

Export Tasks

When you save a search result to an XML file using the Advanced Search feature of the AMAC, the
Export Tasks tool helps you to export the email items in the search result to another mailbox or a
PSTfile.

In this topic:

e About the export task list

Create new task

Start or stop a task

Remove atask or refresh the task list

Add documents to a task

Remove documents from a task

Change the properties of a task

About the export task list

1. From the Tools menu click Export tasks. The Export Tasks window opens.

2. The table lists all the existing tasks otherwise the table is blank.
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% Export tasks rPERR

Mype Mame Status Messages total  Processed messages  Success Warning Error
i] Export to mailbox Export to private mailbox  Waiting 11 1] 1] 1} i}
!] Export to mailbox  Export David's emails Waiting 5 1] 1] a 1}
{] Export to mailbox  Export Devika's emails Waiting 5 1] 1] a 1}
! Export to mailbox  Export Ishna's emails Waiting 5 [v] [v] 1] 1]
i Export to PST Export to Accounts PST  Finished 5 5 5 1] 1]
i Export to PST Export to Product PST Finished 5 5 5 a a

<

>

_ CIDSB

The columns are as described below. The columns can removed or added back when you
right-click and choose Add/remove columns from the context menu. You can also click a
column title to sort the rows in alphabetical order.

a.

b.

Type - the task type. Valid values are Export to mailbox or Export to PST.
Name - name of the task
Status - the status of the task. Valid values are Waiting, Finished, Processing.

Messages total - the number of email messages in the XML file that was attached to the
task.

. Processed messages - the number of email messages that the tool attempted to export.

Success - the number of email messages that were successfully exported.

. Warning - the number of email messages that were exported with some dataissues.

Error - the number of email messages that could not be exported.

Mailbox - identifier of the mailbox where the data will be exported if the task type is
Export to mailbox.

PST File - path of the PST file where the data will be exported if the task type is Export to
PST.

Folder - folder path where the Task details are stored. For example, C: \Program Files
(x86) \Metalogix\MAM4Exchange\Export\<folder-identifier>

Target Folder - name of the root folder that will be created in the target mailbox or PST
file.

. Settings - Number that indicates a unique combination of settings from the Export Tasks

Properties window.

. Last Error - The most recent error that occured when the export task runs. For example, it

could be a global error that caused the export task to fail or an error specifically related to
the most recent item in the export task.

Archive Manager for Exchange Administration Guide

30

Tools, Options and Settings



Steps to create a new task

1.

Right-click anywhere in the Export Tasks window and select Create new task. The Select export

source window opens.

Enter a name for the task. We recommend that you use descriptive names to avoid confusion.

Click Load. The Open Search Result File window opens. Locate and select the XML file. Then

click Open.

The file is attached to the task. Verify that the number of email messages indicated by the
Number of loaded documents property is as expected.

% Export Wizard

Select export source

Task name:

|E)cport to Sales PST |

(® Search result

ﬁ The document list which will be experted is defined by a search result
file.

Number of loaded documents: 5

Click Next. The Select export destination window opens.

Select Export to mailbox or Export to PST.

% Export Wizard

Select export destination

(O) Export to maibox

Export messages to a maibox. The mailbox must be already
l;‘ synchronized to be able to export.
(®) Export to PST

% Export messages to a new PST file.

el

Click Next. The Export settings window opens.
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% Export Wizard 5

Export settings

EXporioldeErmerarcny’ e —

Target folder base:  [Export

() Create folder hierarchy
(®) Export all documents to one folder

Create separate folder for each distinct mailbox

() Start export immediately
(®) Create an export task, but do not start it

I e )

The properties in this window apply to both destinations: mailbox or PST, and are described
below:

Export folder hierarchy

a. Target folder base - name of the folder that will be created when email items are exported
to a mailbox or PST file. Default value is Export.

b. Create folder hierarchy - choosing this option creates a folder hierarchy as defined in the
email being exported. For example, if the email is an inbox item, the email will be
exported to the Export\Inbox folder.

c. Export all documents to one folder - choosing this option exports the messages to the
same root folder specified in the Target folder base property.

d. Create separate folder for each distinct mailbox - Select this checkbox to create a sub-
folder for each recipient mailbox that is specified in the message. For example if there are
two messages in the source XML file that belong to different mailboxes like David Webb
and

Task start
e. Start Exportimmediately -
f. Create and export task, but do not start it -

8. Click Next. The Summary window opens.

% Export Wizard

Summary

Summary:

Creating new export task

Type: PST export

Settings

- Target base folder: Export

- Export all messages to one folder

- Create a separate folder for each distinct mailbox

Mumber of documents to expart: 5

After dlicking Finish, a new export task will be created. The task needs to be started
manually.

I )

Archive Manager for Exchange Administration Guide

. . 32
Tools, Options and Settings



9. Verify the settings and click Finish. The new task appears in the task list of the Export Tasks

window.

Steps to start or stop a task

1. Select atask from the task list of the Export Tasks window.

2. Right-click the selected task to open the context menu.

& Export tasks EEE
Type MName Status Messages total Processed messages = Success Warning Error
T«;] Export to mailbox  Export to private mailbox  Waiting 11 0 1] 1} 1]
i:_] Export to mailbox Export David's emails Waiting 5 0 1] 1} 1]
i:_] Export to mailbox Export Devika's emails Waiting 5 0 1] 1} 1]
i\vj Export to mailbox Export Ishna's emails Waiting 5 0 [v] 1] 0
8 Export to PST Export to Accounts PST  Finished 5 5 5 a [v]
8 Export to PST Export to Product PST Finished 5 5 5 1} 1]
Export to PST Export to Sales2=r iz =
Properties
Ty Create new task
@ Removetask
Refresh
Automatic refresh
Tasks » | @ Starttask
= Add/remove columns @ Stoptask >
Add documents to task
_ Clear documents

3. Click Tasks and then click Start task to start a task, or click Stop task to stop a task.

Steps to remove a task or refresh the task list
1. Select atask from the task list of the Export Tasks window.

2. Right-click the selected task to open the context menu.

Type MName Status Messages total  Processed messages  Success Warning Error
[\t] Export to mailbox Export to private mailbox  Waiting 11 [v] a a
[\1] Export to maibox  Export David's emails Waiting 5 1] 1] 1} i}
E:;] Export to mailbox  Export Devika's emails Waiting 5 1] 1] a 1}
i}j Export to maibox  Export Ishna's emails Waiting 5 1] 1] a 1}
& Export to PST Export to Accounts PST  Finished 5 5 5 a 1}
W Export to PST Export to Product PST Finished 5 5 5 1} [1]
Export to PST Export to Sales PST N 0 1] 0
Properties
iy Create new task
@ | Remove task
Refresh
Automatic refresh
| Tasks 3
Add/remove columns
< >

3. Click Remove task to remove a task from the task list. Click Yes to confirm the removal.
4. Choose between two options to refresh tasks:
a. Click Refresh to manually refresh the task list.

b. Right-click Automatic refresh to allow the application to refresh the task list every 15
seconds which is preferred for long task lists. After it is activated, you can right-click
Automatic refresh again to deactivate it.
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Steps to add documents to a task

Adding documents to tasks lets you combine more XML source files in one export task. This is
helpful when you must perform two searches with different search criteria and generate
separate XML files for each search result.

1. Select atask from the task list of the Export Tasks window.

2. Right-click the selected task to open the context menu.

3. Click Tasks and then click Add documents to task. The Open Search Result File window opens.

4. Locate and select the XML file. Then click Open.

5. The document is added to task. The Messages total column value for the task will increase.
Verify that the total is as expected.

Steps to remove documents from a task

1. Select atask from the task list of the Export Tasks window.

2. Right-click inside the window to open the context menu.

> W

Click Tasks and then click Clear Documents.

Confirm that all documents will removed from the task.

5. Verify that the Messages total column value for the task is 0.

Steps to edit task properties

1. Select atask from the task list of the Export Tasks window.

2. Right-click inside the window and select Properties from the context menu. The Properties
window opens.

a.

Export task tab - allows you to view or change the name of the task and the export folder
settings as described previously in this topic.

Documents tab —displays task statistics.

e Documents of task - this section displays the statistics of the documents attached to the
file.

e PSTFile Info - in this section you can check the Total PST size and set the Maximum size
of the PST file. By default size is 2 GB. You can limit the file size when exporting. If the
exported amount is exceeds this limit, a new file is created.
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Statistics

Statistics functionality helps the administrator get an overview of:

e number of items archived during a specific period (Archived messages view)

e size of individual mailboxes and their archive (Archived size view)

To display the statistic overview in Archive Manager for Exchange, click Tools/Statistics on the
main menu. The Statistics window opens by default in the Archived messages view. Switch
between views in the left pane of the window.

To get statistics on the number of archived messages, select the Archived messages view in the
left pane. In the Date range section define the time period for which you want to generate the
statistics. If you have selected "Interval”, specify the time span in the From/to text boxes (either
overwrite the dates or click the down arrows to select days in the calendar).

As a next step sort the data by hours/days/weeks/months/years as you select the respective
option in the Grouping section. Finally click Apply.

" Statistics

Archived messages

Archive size

mER
bl 1A b
Archived messages
25 T T T
o+
w
o
o
g 15 T
o
o
E 10 1
K
3t
s T
0 : : I : : : : I ]
22:00 23:00 00:00 01:00 02:00
Time

Daterange | Data

Full range
This year

This month
Last 3 months
This week
Taday

Last 7 days

Interval

The statistical data for the chosen time period will be represented in the form of a graph and on
the Data tab as a statistics table. To export the statistical data, click the Export button and then
select the export folder.

1 | TIP: Use the icons in the upper bar of the Statistics window to switch between bar graph ()

and line graph ().

Itis also possible to zoom parts of the graph. Simply click inside the graph and draw the
cursor to select the part which you want to zoom. To un-zoom, right-click inside the graph.
In the context menu select Un-Zoom. The graph context menu offers also additional
commands as Print, Save Image As etc.
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To get an overview of individual mailboxes, the size of messages, archive, shortcuts etc. switch to
the Archive size view in the left pane. On the Mailboxes tab check the mailboxes for which you
want to generate the statistics and click Run.

1 | NOTE: If you check the Include Exchange size checkbox the report will contain a new
column: current size of the mailbox on Microsoft Exchange. This helps you to report the
size of the mailbox after archiving.

© Statistics =7 R
| 1A

Archived messages
Archive mailbox size

Archive size [ Messagesize [ Archive size [ Shorkcuksize|

Size

N - [T

Mailbo:

Mailboxes | Data

Administrator [1]

Jerry McLean [22]

[ Lau Flarence [24]
Marianne Peters [23]
[ public_40A0DCZ [-100]
[] useron1 [2]

userdnz [3]

[T iserninz 141 h
< m B

m | >

|
|
i [[] tnclude Exchange size 1

The statistical data for the chosen mailboxes will be represented in the form of a graph and on
the Data tab as a statistics table. Colors in the graph represent the following:

Ired —the size of all messages of the given mailbox
1 green —the size of the mailbox in the HSM store, i.e. archive size

yellow —the shortcut size, i.e. the size of shortcuts left in the Microsoft Exchange server

1 | NOTE: Overview reports for mailboxes can be created in the Manager view from the
Settings tab > Archive size report. The Export wizard on that tab offers advanced
functionality. The report can be exported and adjusted to the administrator’s needs

Address Book Manager

Active Directory forest and domains store information about Microsoft Exchange servers,
mailboxes, and other Microsoft Exchange-related objects in your organization. The Address Book
Manager helps you to manage the Microsoft Exchange servers, mailboxes and groups which are
imported into Address Book Manager and keep them in synch to facilitate email archiving. You
can schedule automatic synchronization to keep the Metalogix Archive Manager for Exchange
database up to date and synchronized with the Active Directory.

In this topic:
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Steps to open the Address Book Manager

About the Address Book Manager

Importing Microsoft Exchange Servers

Importing Mailboxes

Importing or Creating Groups

Synchronizing Address Book Manager

Managing Servers

Managing Groups

Managing Mailboxes

Steps to open the Address Book Manager

1.
2.

Log in to the Metalogix Archive Manager for Exchange console.

From the Tools menu, click Address Book Manager

Archive Manager for Exchange

Session  View | Tools | Help

ﬁ Mailbox rights manager
Check mailboxes

3 Createfolders

@  Exporttasks
Statistics

| W  Address book Manager

Options
Settings

or, click the Address Book Manager icon from the toolbar.

Archive Manager for Exchange

Session  View  Tools  Help

ERlRRaX DD qE

If no Microsoft Exchange servers, mailboxes or groups are available in the Address Book
Manager, the Address Book Setup wizard appears. Otherwise the Address Book Manager
window opens.

About the Address Book Manager

The Address Book Manager window provides two menu options:

Setup - starts the Address Book Setup wizard that provides a step-by-step guide to add Microsoft
Exchange servers, mailboxes and groups. If no Microsoft Exchange servers, mailboxes or groups
are available in the Address Book Manager, the Address Book Setup wizard appears by default
when you open the Address Book Manager.
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Refresh - reloads information about Microsoft Exchange servers, mailboxes and groups based on
the available configuration settings.

The management of Microsoft Exchange servers, mailboxes, groups and synchronization settings
are organized by tabs in the Address Book Manager window.

o Synchronization —for manual or automatic synchronization of mailboxes, groups and
permissions with the Active Directory of available servers.

¢ Servers —for adding, removing and managing Microsoft Exchange servers.
e Groups —for importing groups, creating user-defined groups and managing group features.

o Mailboxes —for importing new mailboxes and managing mailboxes.

| Address book Manager

Setup  Refresh

Address book and settings

Server name Wersion Access method  Username Induded Configuration path

H? AMYEXCH 2016 MAPT DEMOCORP\domadmin Yes LDAP: //CN=AMXEX..
fig” Democorp.onmicrosoft,..  Office 365 EWS admin@democorp.onmi...  Yes LDAP: /fCN=Config...

-' Synchronization

@ Servers

4:" ISFOTpS:

ﬁ <[l ieg

/ < »
/ 2 servers

Importing Microsoft Exchange Servers

In this topic:

e Options for importing Microsoft Exchange servers

e Stepsto add on-premise Microsoft Exchange servers

e Steps to add online Microsoft Exchange servers

e Steps to verify the imported Microsoft Exchange servers

Options for importing Microsoft Exchange servers

Microsoft Exchange Servers can be added to the Address Book Manager in one of two ways:

e Option 1- By using the Address Book Setup Wizard.
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1. Openthe Address Book Manager.
2. From the Setup menu, click Setup Wizard. The Address book setup wizard appears.

3. Click the Launch server wizard to initiate the import process.

Address book setup

Address book setup

0 Import Exchange Server

In order to archive e-mails, you have to spedfy which Exchange Servers “Q
should be used. The wizard will help you locating the Exchange Servers in ’.'.“
yaur erganization and you will be able to impart the Exchange Servers.

Launch server wizard

6 Import Mailboxes

mailbox is notimported, it is not possible to archive e-mails from it. The
mailbox import wizard will help you to locate the mailboxes and to import
them.

You have to specify which maiboxes should be allowed for archiving. Ifa I N
Launch mailbox wizard

6 Import Exchange groups
The Exchange groups (security groups or distribution lists) will help you to
easily manage the settings all over the archive system. The group impart
wizard will help you to locate the groups in Exchange Servers and

additionaly it allows you to create user defined groups.
Launch group wizard

_ CIDSB

e Option 2 - By starting a task from the Servers tab of the Address Book Manager.

1. Open the Address Book Manager.

2. Click the Servers tab.

3. Right-click inside the list view and from the context menu point to Tasks and select Add
Server... to initiate the import process.

™ Address book Manager

Refresh

Setup

Address book and settings

Versian Access method  Username Induded Configuration path

Server name

¢ Synchronization

[ Tesks v || AddServer
’. LsF DD Add/Remove columns Update Servers
Refresh Purge Servers

& FEDORES Properties

B, < >
/ 2 servers

Whichever method you choose, the Select Exchange Server Type window opens.
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Steps to add on-premise Microsoft Exchange servers

1. Inthe Select Exchange Server Type window, select Import Exchange On-Premise.

™ add new Exchange Server wizard

Select Exchange Server Type

@ @ Import Exchange On-Premise

u () Import Exchange Online

_ : = EaCk d et > Cance'

2. Click Next. A list of Microsoft Exchange Servers appear that are accessible within your trusted
domain.

™ add new Exchange Server wizard

Available Exchange Servers

Servers: 1new servers [ 0 imported servers

Server Mame Exchange Version

AMY 16EXCH Exchange 2016

Set Exchange Server permissions for Metalogix service account

Set Public Folders permissions for Metalogix service account

e

Select the servers that contain the mailboxes and folders you want to archive and then select
the checkboxes to set the permissions as described below:

a. Set Exchange server permissions for Metalogix service account - grants elevated rights to
the superuser on each of the selected Microsoft Exchange Servers.

b. Set Public Folder permissions for Metalogix service account - grants OWNER permission to
the Publicfolders.

3. Click Next. The Superuser's mailbox SMTP address window opens.

Archive Manager for Exchange Administration Guide

. . 40
Tools, Options and Settings



4. Inthe Superuser's mailbox SMTP address field, enter the email address of the superuser if not
already filled in. You can change the email from the server Properties window.

® Add new Exchange Server wizard

&

Superuser's SMTP address

&n Superuser's mailbax SMTP address:

|spsadm\n@democompany.com

Same email address will be used for all selected servers. It can be changed
in server properties dialog.

s

5. Click Next. The Summary window opens that lists the on-premise servers that will be added.

® add new Exchange Server wizard

&

sSummary

Summary:

Import the following servers [1] :
- AMX 16EXCH

6. Click Finish to start the import process. The Creating objects window opens. You can click Back
to select more servers to add or remove some of the selected servers.
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® add new Exchange Server wizard

Creating objects

Progress;

When the import process has completed, click Close.

Processing started

Importing server: AMX16EXCH

Server imported

Exchange server permissions have been set
Processing finished

Steps to add online Microsoft Exchange servers

1.

® add new Exchange Server wizard

Select Exchange Server Type

4]

£S5 O Import Exchange On-Premise

u (® Import Exchange Online

In the Select Exchange Server Type window, select Import Exchange Online.

2. Click Next. The Service account for 0365 Exchange server import window opens.
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3. Enter the administrator credentials for the Microsoft Exchange online server.

® Add new Exchange Server wizard

Superuser for Exchange server o

Username:

|administator@demommpany‘onmicrosoﬂ.mm |

Password:

| P |

4. Click Next. The Available Exchange Servers window opens. Select the Office 365 instance. You
can click Back to select more servers to add or remove some of the selected servers.

® Add new Exchange Server wizard

Available Exchange Servers

Servers: 1new servers [ 0 imported servers

Server Name Exchange Version

democompany.onmicrosoft.com Office 365

Set Exchange Server permissions for democompany. onmicrosoft. com

Set Public Folders permissions for democompany. onmicrosoft.com

Select the servers that contain the mailboxes and folders you want to archive and then select
the checkboxes to set the permissions as described below:

c. Set Exchange server permissions for <Exchange server online superuser> - grants elevated
rights to the Exchange serve online superuser on each of the selected servers.

d. Set Public Folder permissions for <Exchange server online superuser> - grants OWNER
permission for the Public folders to the Exchange serve online superuser.
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5. Click Next. The Summary window opens that lists the online Microsoft Exchange servers that
will be added.

® Add new Exchange Server wizard

Summary

Summary:

Import the following servers [1] :
-democompany.onmicrosoft.com

6. Click Finish to start the import process. The Creating object window opens.

7. When the import process has completed, click Close.

™ Add new Exchange Server wizard

Creating objects

Progress:

Processing started

Importing server: democompany.onmicrosoft.com

Server imported but failed to set Exchange server permissions
Processing finished
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Steps to verify the imported Microsoft Exchange

servers

1. Open the Address Book Manager

2. Click the Servers tab and verify the imported servers in the list view.

7| Address book Manager

Setup  Refresh

Address book and settings

| ¢ Synchronization

@ Servers

v:'_ LT OUPE

& MebiRes

V4

<

Server name

o AMXEXCH
fi'Democorp. onmicrosoft,.. Office 365

Access method  Username Induded Configuration path

MAPT DEMOCORP\domadmin Yes LDAP: f/CN=AMXEX..
EWS admin@democorp.onmi...  Yes LDAP:f/CN=Config.. |

2 servers

Importing Mailboxes

In this topic:

e Options for importing mailboxes

e Steps to import mailboxes from on-premise Microsoft Exchange servers

e Steps to import mailboxes from online Microsoft Exchange servers

e Steps to verify the imported mailboxes

Options for importing mailboxes

Microsoft Exchange server mailboxes can be added to the Address Book Manager in one of two

ways:

e By using the Address Book Setup Wizard.

1. Open the Address Book Manager.

2. From the Setup menu, click Setup Wizard. The Address book Setup wizard appears.

3. Click the Launch mailbox wizard to initiate the import process.
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Address book setup

Address book setup

0 Import Exchange Server

In order to archive e-mails, you have to spedfy which Exchange Servers ‘Q
should be used. The wizard will help you locating the Exchange Servers in f'.“
your organization and you will be able to impart the Exchange Servers.

Launch server wizard

g Import Mailboxes

‘fou have to specify which mailboxes should be allowed for archiving. Ifa B,
mailbox is notimported, it is not possible to archive e-mails from it. The y
mailbox import wizard will help you to locate the mailboxes and to import +
them.

Launch mailbox wizard

6 Import Exchange groups
The Exchange groups {security groups or distribution lists) will help you to
easily manage the settings all over the archive system. The group impart
wizard will help you to locate the groups in Exchange Servers and

additionaly it allows you to create user defined groups.
Launch group wizard

_ CIDSE

¢ By using the Mailboxes tab of the Address Book Manager.

1. Openthe Address Book Manager.
2. Click the Mailboxes tab.

3. Right-click inside the list view and from the context menu point to Tasks and select Import
mailbox wizard... to initiate the import process.

" Address book Manager

Setup  Refresh

Address book and settings

Display name email address Home server

Synchromization

SEIVETS

& Oruijog - -
| Tasks 4 Import mailbox wizard
Mailboxes Add/Remove columns Activate mailboxes
Refresh list Deactivate mailboxes
Properties Migrate mailbox
Permissions Purge mailboxes
Synchronize mailbox folder permissions
Update mailboxes

Whichever method you choose, the Import mailbox wizard window opens.
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Steps to import mailboxes from an on-premise
Microsoft Exchange Server

1. Inthe Select Exchange Server Type window, select Import from Exchange On-Premise.

i+ Import mailbox wizard

Exchange type selection

i (® Import from Exchange On-Premise

" (O) Import from Exchange Online

_ I - EaCk : i Cance'

2. Click Next. The Mailboxes - search and select mailboxes to import window opens.

% Import mailbox wizard

Mailboxes - search and select mailb

Look for Name:

| Search

Display Name Email Address

Administrator spsadmin @domca. meta. test
Miki Portman nikiportman @domca. meta, test
Ishna Mohan ishnamohan @domca, meta, test
Mina Tanaka ninatanaka@domca.meta. test
[7] Pablo Neruda pabloneruda @domca.meta. test
[ aman ali amanali@domca. meta. test

[] 3uan Christie juanchristie @domca.meta. test
[] pevika sharma devikasharma @domca.meta, test
[ karl Jordan karljordan @domca.meta. test
[ Tim ashford timashford @domca.meta. test
[[] David webh davidwebb@domca. meta. test

==

3. Click Search to return the list of all mailboxes across all on-premise servers available to the
Address Book Manager. To reduce the list of mailboxes, you can specify a search term in the
Look for Name search box. Only the initial letters of the mailbox Display Name can be
specified, and wildcards are not supported. The search term is case-insensitive. For example,
if you enter ni as the search term and click Search, the mailboxes that start with the letters ni
will be returned in the search results list.

4. Select one or more mailboxes that you want to import.
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NOTE: Mailboxes that are highlighted indicate that they already exist in the Address
Book Manager. The list summary above the list of mailboxes will indicate how many
mailboxes that you select are new, and how many already exist. If you select pre-
exisiting mailboxes, they will be updated during the import process.

5. Click Next. The Summary window opens that lists the mailboxes from the on-premise
Microsoft Exchange servers that will be imported.

% Import mailbox wizard

summary

Summary:

Impart the following mailboxes [4] :
- Administrator

- Niki Portman

- Ishna Mohan

- Nina Tanaka

e

6. Click Finish to start the import process. The Creating Object window opens. You can click Back
to select more mailboxes to add or remove some of the selected mailboxes.

% Import mailbox wizard

Creating objects

Progress:

Processing started

Importing mailbox: Administrator
Mailbox imported

Importing mailbox: Miki Portman

Mailbox imported

Importing mailbox: Ishna Mohan
Mailbox imported

Importing mailbox: Nina Tanaka

Mailbox imported

Processing finished

_ I — ! o d Close

7. When the import process has completed, click Close.
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Steps to import mailboxes from an online Microsoft
Exchange Server

1. Inthe Select Exchange Server Type window, select Import from Exchange Online.

7 Import mailbox wizard

Exchange type selection

i (O) Import from Exchange On-Premise

‘ (®) Import from Exchange Online

2. Click Next. The Exchange Online window opens. Select the Office 365 instance.

%+ Import mailbox wizard

Exchange Online

Select Office 385 tenants:

Server Mame

democompany.onmicrasoft.com
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3. Click Next. The Mailboxes - search and select mailboxes to import window opens.

i+ Import mailbox wizard

Mailboxes - search and select mailboxestoumport:

Look for Name:

|-ﬂ Search

4 new mailb /0 old mailb

Display Name Email Address

Allen Simon allensimon@democompany. onmicrosoft,com
Anton Horvath antonhorvath @democompany. onmicrosoft.com
[ arnav Sharma arnavsharma @democompany .onmicrosoft. com
[ Ashton McGrath ashtonmegrath @democompany. onmicrosoft.com

e

4. Click Search to return the list of all mailboxes across all on-premise servers available to the
Address Book Manager. To reduce the list of mailboxes, you can specify a search term in the
Look for Name search box. Only the initial letters of the mailbox Display Name can be
specified, and wildcards are not supported. The search term is case-insensitive. For example,
if you enter A as the search term and click Search, the mailboxes that start with the letter A
will be returned in the search results list.

5. Select one or more mailboxes that you want to import.

NOTE: Mailboxes that are highlighted indicate that they already exist in the Address
Book Manager. The list summary above the list of mailboxes will indicate how many
mailboxes that you select are new, and how many already exist. If you select pre-
exisiting mailboxes, they will be updated during the import process.

6. Click Next. The Summary window opens that lists the online Microsoft Exchange servers that
will be added.

¢ Import mailbox wizard

Summary

Summary:

Import the following maiboxes [2] :
- Allen Simon
- Anton Horvath

e
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7. Click Finish to start the import process. The Creating Object window opens. You can click Back
to select more mailboxes to add or remove some of the selected mailboxes.

% Import mailbox wizard

Creating objects

Progress;

Processing started

Importing mailbox: Allen Simon
Mailbox imported

Importing mailbox: Anton Horvath
Mailbox imported

Processing finished

8. When the import process has completed, click Close.

Steps to verify the imported mailboxes
1. Open the Address Book Manager

2. Click the Mailboxes tab and verify the imported mailboxes in the list view.

" Address book Manager

Setup  Refresh

Address book and settings

n RDM Display name Alias email address Home server
Synchromeation
& If\_-l spsadmin Administrator spsadmin spsadmin@democompany....  AMX18EXCH

@
[ ninatanaka Mina Tanaka ninatanaka ninatanaka @democompan...  AMX16EXCH
"'. Ernlng () nikiportman Miki Portman nikiportman nikiportman @democompan...  AMX16EXCH
: If;a ishnamohan Ishna Mohan ishnamohan ishnamohan@democompan...  AMX16EXCH
If\_-l allensimon Allen Simon allensimon allensimon @democompan. .. democomp...
E:-l antonhorvath Anton Horvath antonhorvath antonhorvath @democompan. .. democomp...

= SETVETS

//‘ < >
8 mailboxes

i | NOTE:

In the mailboxes list you will also see mailboxes names public_<name-of-Microsoft-
Exchange-server>. These mailboxes are the public folders from the respective Microsoft
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Exchange server because Address Book Manager considers a public folder as a profile.
These mailboxes are always highlighted in blue I, so you can distinguish them faster.

Imported mailboxes must be added to a group in Address Book Manager to activate
automatic archiving with scheduled jobs. If you do not add mailboxes to a group you can
archive them manually. For more information about adding mailboxes to groups see
Adding members to a user defined Archive Manager group.

Importing or Creating Groups

Groups activate you to schedule archiving jobs. There must be at least one group (either
imported from Active Directory or a user-defined group) if you plan to schedule archiving jobs.
User-defined groups are not Active Directory groups.

In this topic:

e Options forimporting groups

e Steps toimport groups from on-premise Microsoft Exchange servers

e Stepsto import groups from online Microsoft Exchange servers

e Steps to create user-defined groups

e Steps to verify the imported groups

Options for importing groups
Microsoft Exchange server groups can be added to the Address Book Manager in one of two ways:
e By using the Address Book Setup Wizard.

1. Openthe Address Book Manager.

2. From the Setup menu, click Setup Wizard. The Address book Setup wizard appears.

3. Click the Launch group wizard to initiate the import process.
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Address book setup

Address book setup

0 Import Exchange Server

In order to archive e-mails, you have to spedfy which Exchange Servers ‘Q
should be used. The wizard will help you locating the Exchange Servers in f'.“

your organization and you will be able to impart the Exchange Servers.

g Import Mailboxes

‘fou have to specify which mailboxes should be allowed for archiving. Ifa m,
mailbox is notimported, it is not possible to archive e-mails from it. The .
mailbox import wizard will help you to locate the mailboxes and to import

them.

6 Import Exchange groups

The Exchange groups {security groups or distribution lists) will help you to
easily manage the settings all over the archive system. The group impart
wizard will help you to locate the groups in Exchange Servers and
additionaly it allows you to create user defined groups.

Launch server wizard

Launch mailbox wizard

Launch group wizard

Close

e By using the Groups tab of the Address Book Manager.
1. Openthe Address Book Manager.
2. Click the Groups tab.

3. Right-click inside the list view and from the context menu point to Tasks and select Add
group wizard... to initiate the import process.

7 Address book Manager

Setup  Refresh
Address book and settings
- Display name email address Group
e Synchromzation
| SEIVETS
| Tasks 4 H Add group wizard
= 2
M 1l Add/Remove columns Purge group
Refresh
Properties
£ >
0 groups

Whichever method you choose, the Import group wizard window opens.
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Steps to import groups from an on-premise
Microsoft Exchange Server

1. Inthe Import group wizard window, select Import Groups.

% Import group wizard

Wizard type selection

a @ Import Groups

(O) Create user defined group

—(m et 2 Cance'

2. Click Next. The Exchange type selection window opens. Select Import form Exchange On-

Premise.

it Import group wizard

Exchange type selection

i (®) Import from Exchange On-Premise

‘ (7)) Import from Exchange Online

—m et 2 cancel

3. Click Next. The Groups - search and select groups to import window opens.
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ik Import group wizard

Groups - search and select groups toNmport

Look for Name:

|D Search

Groups: 10 new groups [ 0 imported groups

Display Name Security group
|:| Domain Computers True
[[] Domain Controllers True
Domain Admins True
Domain Users True
|:| Domain Guests True
[ benied RODC Password Replication Group True
[[] bneadmins True
[] bnsUpdateProxy True
|:| Discovery Management True
[ Delegated Setup True

el

4. Click Search to return the list of all groups across all on-premise servers available to the
Address Book Manager. To reduce the list of groups, you can specify a search term in the Look
for Name search box. Only the initial letters of the groups Display Name can be specified, and
wildcards are not supported. The search term is case-insensitive. For example, if you enter D
as the search term and click Search, the groups that start with the letter D will be returned in
the search results list.

5. Select one or more groups that you want to import.

i | NOTE: Groups that are highlighted indicate that they already exist in the Address Book
Manager. The list summary above the list of groups will indicate how many groups that
you select are new, and how many already exist. If you select preexisting groups, all new
mailboxes will also be imported.

6. Click Next. The Group settings - default values window opens.

it Import group wizard

Group settings - default value

The groups will be imported with the following default settings:

Automatically import mailbox members
Advanced import settings
(® Import subgroups along with its members

() Import only mailbox members without subgroups

 eweies

7. Specify the settings which will be applied when the groups are imported now or synchronized
in future with the Address Book Manager automatically or manually. The settings are
described below:
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a. Automatically import mailbox members - check this box to import all Active Directory

accounts with a mailbox that are members of this group.

b. Advanced import settings - check this box if you intend to import subgroups and subgroup

mailbox members. You can activate this setting only if you select the Automatically import
mailbox members setting.

c. Import subgroups along with members - check this box to import existing subgroups of

selected groups including its member mailboxes. This is the default setting.

d. Import only mailbox members without subgroups - check this box to import only member
mailboxes from subgroups. These mailboxes will be added to mailboxes in the parent

group in the Address Book Manager.

8. Click Next. The Summary window opens that lists the groups that will be added.

it Import group wizard

summary

Summary:

Import the following groups [2] :
-Domain Admins
-Domain Users

< Back

|'[ Finish

| | Cancel |

9. Click Finish to start the import process. The Creating Object window opens.

it Import group wizard

Creating objects

Progress:

Processing started
Importing group: Domain Admins
Group imported

- Mew mailbox members imported = 0
- Mew subgroups imported =0

Importing group: Domain Users
Group imported

- Mew mailbox members imported = 7
- Mew subgroups imported =0

Processing finished

= Back

Finish

Close

10. When the import process has completed, click Close.
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Steps to import groups from an online Microsoft
Exchange Server

1. Inthe Import group wizard window, select Import Groups.

% Import group wizard

Wizard type selection

a @ Import Groups

(O) Create user defined group

—(m et 2 Cance'

2. Click Next. In the Exchange Type selection window, select Import from Exchange Online.

it Import group wizard

Exchange type selection

i (O) Import from Exchange On-Premise

‘ (®) Import from Exchange Online

—m et Cance‘

3. Click Next. The Exchange Online window opens. Select the online Microsoft Exchange server.
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it Import group wizard

Exchange Online

Select Office 365 tenants:

Server Mame

democompany.onmicrasoft.com

 eweies

4. Click Next. The Groups - search and select groups to import window opens.

it Import group wizard

Groups - search and select group

Look for Name:

| Search

Groups: 41 new groups [ 0 imported groups

Display Name Security group =

Organization Management True

D Redpient Management True

D View-Only Organization Management True

Help Desk True

D Records Management True

] piscovery Management True

[ Hygiene Management True

Compliance Management True

D UM Management True

] RIM-MailboxAdminsd94a65c903754f753533a790c0381...  True w

< : >
_ | < Bark ‘ | ke | | Conee: |

5. Click Search to return the list of all groups across all online servers available to the Address
Book Manager. To reduce the list of groups, you can specify a search term in the Look for
Name search box. Only the initial letters of the group Display Name can be specified and
wildcards are not supported. The search term is case-insensitive.

1 | NOTE: Groups that are highlighted indicate that they already exist in the Address Book
Manager. The list summary above the list of groups will indicate how many groups that
you select are new, and how many already exist. If you select pre-existing groups, all new
mailboxes in those groups will also be imported.

6. Select the groups that you want to import.

7. Click Next. The Group settings - default values window opens
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it Import group wizard

Group settings - default value

The groups will be imported with the following default settings:

Automatically import mailbox members
Advanced import settings
(® Import subgroups along with its members

() Import only mailbox members without subgroups

 eweies

8. Specify the settings which will be applied when the groups are imported now or synchronized
in future with the Address Book Manager automatically or manually. The settings are
described below:

a. Automatically import mailbox members - check this box to import all Active Directory
accounts with a mailbox that are members of this group.

b. Advanced import settings - check this box if you intend to import subgroups and subgroup
mailbox members. You can activate this setting only if you select the Automatically import
mailbox members setting.

c. Import subgroups along with members - check this box to import existing subgroups of
selected groups including its member mailboxes. This is the default setting.

d. Import only mailbox members without subgroups - check this box to import only member
mailboxes from subgroups. These mailboxes will be added to mailboxes in the parent
group in the Address Book Manager.

9. Click Next. The Summary window opens that lists the groups that will be added.

it Import group wizard

Summary

Summary:

Impart the following groups [6] :
- Organization Management
-Help Desk

- Compliance Management

- Security Administrator
-Helpdesk Administrator

- Company Administrator

I )
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10. Click Finish to start the import process. The Creating objects window opens. You can click Back
to select more groups to add or remove some of the selected groups.

it Import group wizard

Creating objects

Progress:

Imparting group: Compliance Management
Group imported

- Mew mailbox members imported =0
- Mew subgroups imported =0

Importing group: Security Administrator
Group imported

- New mailbox members imported =0
- Mew subgroups imported =10

Importing group: Helpdesk Administrator
Group imported

- Mew mailbox members imported =0
- Mew subgroups imported = 1
Processing finished

v

_ I z BaCK a FInISh d Close

11. When the import process has completed, click Close.

Steps to create user-defined groups

1. Inthe Import group wizard window, select Create user defined group. Enter a name for the
group in the Group Name field.

ik Import group wizard

Wizard type selection

O Import Groups

(®) Create user defined aroup

&
@

Group Name:

|Demo Group

_ I . Back d et 2 cance'

2. Click Next. The User Defined Group - Add members to group window opens. By default, the
on-premise Microsoft Exchange server is the source for the list of mailboxes and groups that
can be added to the user-defined group. To use 0365 Exchange servers as a source for
mailboxes and groups, select Exchange Online.
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it Import group wizard

User Defined Group - Add

Look for Name:

| Search

Exchange Online

Display Name Email Address Member Type

I

3. Click Search to return the list of all mailboxes and groups. To reduce the list of mailboxes and
groups, you can specify a search term in the Look for Name search box. Only the initial letters

of the mailbox or group Display Name can be specified and wildcards are not supported. The
search term is case-insensitive.

1 | NOTE: If the Exchange Online checkbox is checked, only the online Microsoft Exchange
servers will be used as the source. If the Exchange Online checkbox is unchecked, only on-
premise Microsoft Exchange servers will be used as the source.

Mailboxes and groups that are highlighted indicate that they already exist in the Address
Book Manager. The list summary above the list of groups will indicate how many
mailboxes and groups are available.

it Import group wizard

User Defined Group - Add

Look for Name:

| Search

[] Exchange Online

Display Name Email Address Member Type ™
] Admini {min @dh meta.test Mailbazx

] niki Portman nikiportman @domca.meta. test Mailbox

] 1shna Mohan ishnamohan@domca. meta. test Mailbox

Nina Tanaka ninatanaka@domca. meta, test Mailbox

Pablo Neruda pabloneruda @domca.meta. test Mailbax

Aman Al amanali@domca.meta. test Mailbax

[] Juan Christie juanchristie @domca.meta. test Mailbox

[ pevika Sharma devikasharma@domca. meta. test Mailbox

[ Karl Jordan karljordan @domeca.meta. test Mailbax

1 Tim Ashford timashford @damea.meta. test Mailhoe e
< >

I

4. Select one or more mailboxes and groups that want to add to the user-defined group. If you
select one or more groups, all mailboxes in that group will also be add to the user-defined
group during the import process.

5. Click Next. The Summary window opens that indicates the user-defined group that will be
created.
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it Import group wizard

Summary

Summary:

Creating manual group:
-Demo Group

6. Click Finish to start the group creation process. The Creating Object window opens. You can
click Back to revise your selection of mailboxes and groups.

it Import group wizard

Creating objects

Progress:

Importing Member - Mailbox: Aman Ali
— Mailbox imported successfully

<<= Creating Manual Group: Demo Group =33
—Manual Group created successfully

Processing finished

7. When the import process has completed, click Close.
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Steps to verify the imported groups
1. Open the Address Book Manager

2. Click the Groups tab and verify that the imported Active Directory and user-defined groups
appearin the list view as expected. User-defined groups are highlighted in green

Address book Manager

Setup  Refresh

Address book and settings

RDN Display name Alias emal add... Group type

_' Synchromzation

ﬂ Company Administrator Company Administrator Company Administrator auto
ﬁ Compliance Management Compliance Management Compliance Management auto
Moo % Demo Group Demo Group Demo Group manual
8 Domain Admins Domain Admins Domain Admins auto
'& Domain Users Domain Users Domain Users auto
'& Help Desk Help Desk Help Desk auto
ﬂ Helpdesk Administrator Helpdesk Administrator Helpdesk Administrator auto

“ IHEOHES

& organization Management
8 security Administrator

Organization Management
Security Administrator

Organization Management
Security Administrator

auto
auto

/ < >
/ 9 groups

3. Select agroup and right-click to open the context menu. Click Properties. The Properties
window of the selected group appears.

4. Click the Members tab and verify that the list of mailboxes were imported as expected.

Synchronizing Address Book Manager

Synchronization with the Microsoft Exchange servers keeps groups and mailboxes up to date so
that emails can be archived without problems. With the Address Book Manager, you can set up
automatic synchronization schedules and initiate manual synchronization of various artifacts.

In this topic:

e Steps to perform a manual synchronization

e Steps to schedule automatic synchronization

Steps to perform a manual synchronization

1. Open Address Book Manager by clicking the toolbar icon W or clicking Address Book Manager
from the Tools menu.

2. The Synchronization tab opens by default.
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" Address book Manager

Setup  Refresh

Address book and settings

Synchronization
Exchange Synchronization

SETVETS

Activate Mailbox Update
L LT upE

Activate Group Update

HabiEES

Snce

Exchange Permissions Synchronization

Activate Exchange Mailbox permission sync
Activate Mailbox Folder permission sync

Activate Public Folder permission sync

Scuci

Select servers:

Server Name

AMXEXCH
democompany.onmicrosoft.com

Apply

3. Select the Microsoft Exchange mailboxes, groups and permissions that you want to

synchronize.

4. Inthe Select servers box, select the Microsoft Exchange servers with which you want to
synchronize the mailboxes, groups and permissions.

5. Click Apply to confirm the settings.

6. Click Sync Now in the Microsoft Exchange Synchronization box to manually initiate the

synchronization of the mailboxes and groups with the selected Microsoft Exchange servers.

": Synchronization

Processing Exchange Synchronization!

Processing: .. Server: 2/ 2

(

START: 9/1/2019 10:38:19 PM

Processing Server —> AMX 16EXCH
Total mailboxes to process = 5

Mumber of mailboxes updated successfully = 5
Number of mailboxes faled to update =0

- Number of deleted mailboxes = 0
Total groups to process = 2

Number of groups updated successfully = 2
MNumber of groups failed to update =0

- Number of deleted groups =0

- Number of new mailboxes imported = 6
- Number of new groups imported = 0

Processing Server —-> democompany.onmicrosoft.com

Total mailboxes to process = 1

7. Click Stop to halt the synchronization process before it completes. When the process
completes, click the Close button that appears. You can find the results of the synchronization

processin alogfile locatedat c:\Program Files

(x86)

\Metalogix\MAM4Exchange\Log\Synchronization <timestamp>.log
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8. Click Sync Now in the Microsoft Exchange Permissions Synchronization box to manually initiate
the synchronization of the mailboxes and groups with the selected Microsoft Exchange

servers.

" Synchronization

Processing Exchange Permissions Synchronization:

Processing: ...  Server: 22
( )

START: 9/1/2019 10:48:19 PM -

Processing Server —> AMX 16EXCH
-2 Synchronizing Mailbox Permissions
Total mailboxes to process = 11

MNumber of mailboxes updated successfully =0
Number of mailbaxes faled to update = 11

—= Synchronizing Mailbox Folder Permissions
Total mailboxes to process = 11

MNumber of mailboxes updated successfully = 11
Number of mailboxes faled to update =0

Mumber of folders updated successfully = 171
MNumber of folders failed to update =0

—= Synchronizing Public Folder Permissions

Total public folder mailboxes to process = 1

Number of public folder mailboxes updated successfully = 0 9]

_

9. Click Stop to halt the synchronization process before it completes. When the process
completes, click the Close button that appears. You can find the results of the synchronization

processinalogfile locatedat c:\Program Files (x86)
\Metalogix\MAM4Exchange\Log\Synchronization <timestamp>.log

Steps to schedule automatic synchronization

1. Open Address Book Manager by clicking the toolbaricon W or clicking Address Book Manager
from the Tools menu.

2. The Synchronization tab opens by default.

7 Address book Manager

Setup  Refresh

Address book and settings

B Synchronization
Exchange Synchronization Exchange Permissions Synchronization

e

Activate Mailbox Update Activate Exchange Mailbox permission sync

" pniing
Activate Mailbox Folder permission sync
Activate Group Update

& HoboHEs Activate Public Folder permission sync

S S

Select servers:

Server Name

AMYEXCH
democompany .onmicrosoft. com

.// . Apply
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3. Select the Microsoft Exchange mailboxes, groups and permissions that you want to

synchronize.

In the Select servers box, select the Microsoft Exchange servers with which you want to
synchronize the mailboxes, groups and permissions.

Click Schedule in the Exchange Synchronization box. The Exchange Synchronization Scheduler
dialog appears.

_or_

Click Schedule in the Exchange Permissions Synchronization box. The Exchange Permissions
Synchronization Scheduler dialog appears.

™ Exchange Synchronization scheduler B ® ™ Exchange Permissions Synchronization scheduler =03
Scheduling Scheduling
E ATTOMTE GCSYICHTOTZS 0TS CHE e E'E ATLOTTEGC S IICH T O LTS e
Use scheduled synchronization Use scheduled synchronization
[u] & 12 18 0 6 12 18
Monday Monday
Tuesday Tuesday
Wednesday Wednesday
Thursday Thursday
Friday Friday
Saturday Saturday
Sunday | Sunday |
|:| - Not scheduled I - Scheduled |:| - Mot scheduled I - Scheduled
Flease mark the hours on the weekly plan when the Please mark the hours on the weekly plan when the
synchronization should take place synchronization should take place
B B

6. Select Use scheduled synchronization to activate the synchronization calendar. Each row

8.

9.

corresponds to a day of the week. Each column corresponds to an hour of the day (24-hour
clock).

To set up a schedule using the synchronization calendar, click the cell that corresponds to the
day of the week and the hour of day when you want the scheduler to initiate a
synchronization job. For example, in the figure above, the synchronization schedule is set to
start at 18:00 hrs (6 pm) every weekday. The time zone of the computer where the application
is running will be used to determine the time.

1 | NOTE: If you select consecutive cells in a single row, synchronization will start
automatically every hour on the hour. It will consume unnecessary processing time and
not recommended.

Click OK to save the schedule or Cancel to discard the setup.

You can find the results of the scheduled synchronization processin alog file located at C :
\Program Files (x86)
\Metalogix\MAM4Exchange\Log\Synchronization <timestamp>.log
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Managing Servers

The Address Book Manager provides all the necessary tools to manage Microsoft Exchange on-
premise and online servers that are imported into the Address Book Manager.

In this topic:

e Managing the servers list view

e Managing Server Tasks

e Managing Server Properties

Managing the servers list view

The servers list view displays the on-premise and online servers that are imported into the
Address Book Manager.

Steps to view the servers list

1. Open Address Book Manager by clicking the toolbar icon W or clicking Address Book Manager
from the Tools menu.

2. Click the Servers tab. The servers list view appears with a default set of columns. You can add
or remove these columns.

" Address book Manager

Refresh

Setup

Address book and settings

SErver name Access method  Username Induded Configuration path
o AMXEXCH 2016 MAPT DEMOCORP\domadmin Yes LDAP:f{CN=AMYEX. .

‘:'Democuru‘onmiuoscﬂ:.‘. Office 365  EWS admin@democorp.onmi...  Yes LDAP:f/CN=Config.. |

- Version
¢ Synchroneation

cj Servers

«:'_ LT OUpE

& HmbEES

/ 4 < >
/ 2 servers

3. The columns are as follows:

a. Server name - the name of the on-premise or online Microsoft Exchange server

b. Version - the version of the Microsoft Exchange application installed on the server.
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c. Access Method - How Metalogix Archive Manager for Exchange connects to the Microsoft
Exchange server. The two possible values are MAPI or EWS.

d. Username - the username that is used to access the server. The format for an onpremise
exchange server is <domain>\<username> and for an 0365 sever it is the email address.

e. Included - Yes indicates that the server will be synchronized. No indicates that the server
will not be synchronized and is also highlighted in green

f. Configuration path - LDAP Uniform Resource Locator (URL) that defines the server location.

g. Deleted - No indicates the server is active in Address Book Manager. Yes indicates that the
server is logically deleted from the list of servers and is will not be used. Deleted servers
are highlighted in red

h. Server DN - legacy distinguished name (DN) of the Microsoft Exchange server.
i. Serverld - aunique serial number allocated to each server in Address Book Manager.

j. Modification Date - the most recent date when the server was synchronized.

Steps to add or remove server list columns

1. Right-click to open the context menu and click Add/Remove columns...

Add/Remove columns %

Available columns: Selected columns:
Deleted
Server DN Version
SERVERID Access method
Modification date Username
inued I
Configuration path

- ol

2. To add acolumn to the display:

a. Select the column from the Available columns list box.
b. Click Add to move the column to the Selected columns list box.

c. Use the Up and Down buttons to column the new column. The topmost column in the
Selected columns list box corresponds to the first column in the list view.

d. Click OKto close the dialog box and view the revised set of columns in the list view.
3. Toremove acolumn from the list view:

a. Select the column from the Selected columns list box.

b. Click Remove to move the column to the Available columns list box.

c. Click OKto close the dialog box and view the revised set of columns in the list view.
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Steps to refresh the list view

1. Right-click to open the context menu and select Refresh. All servers in the list will be
refreshed.

Managing Server Tasks

The Servers section of the Address Book Manager provides a set of tasks to add, update, remove
and repair Microsoft Exchange servers. Each of these tasks are described below.

Adding a new on-premise or online Microsoft Exchange server

1. Right-click inside the list view and from the context menu point to Tasks and select Add
Server... to initiate the import process.

" Address book Manager

Setup  Refresh

Address book and settings

Server name Version Access method  Username Induded Configuration path

1 e Synchromeation

Tasks 4 || Add Server
'}_ ERning Add/Remove columns Update Servers
Refresh Purge Servers
m RS Properties

// 2 servers
2. Fordetailed steps about importing on-premise servers see Steps to add on-premise Microsoft
Exchange servers.

3. Fordetailed steps about importing online servers see Steps to add online Microsoft Exchange
servers.

Updating Microsoft Exchange servers
1. Select aserverfrom the server list view.

2. Right-click to open the context menu. Point to Tasks to open the sub-menu and select Update
Servers.

3. When the selected serveris updated successfully, a confirmation message is displayed.
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1 | NOTE: If the superuser is changed, you must update the servers so that the superuser
information is updated.

Removing Microsoft Exchange servers from the list
1. Selectaserverfrom the server list view that you want to remove.

2. Right-click to open the context menu. Point to Tasks to open the sub-menu and select Purge
Servers.

Delete server

@ Are you sure you want to delete selected server?

| Yes | | Mo |

3. Click Yes to confirm that you want to remove the selected server from the Address Book
Manager. Click No to cancel the operation.

Repairing the MAPI profile

1. Selectaserver from the server list view that you want to remove.

2. Right-click to open the context menu. Point to Tasks to open the sub-menu and select Repair
MAPI Profile.

™ Address book Manager

Setup  Refresh

Address book and settings

Server name Version Access method  Username Incduded Configuration path

| ¢ Synchromzation

MAPT DEMOCORP\domadmin fes LDAP:f/CN=AMXEX..
Tasks 4 Add Server
Add/Remove columns Update Server
':'- Eruling Refresh Purge Server
Repair MAPI profile
Q HoibiRes Properties = -

// v < >
& 2 servers / 1 selected

3. The MAPI profile will be updated.
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Managing Server Properties

Microsoft Exchange Servers can be either on-premise servers or online Office 365 servers. The

properties of each Microsoft Exchange server added to the Address Book Manager can be
managed through the Properties dialog box. They are grouped by tabs and each property group is
explained in detail below.

For on-premise servers:

e General properties

e EWS properties

e MAPI properties

e Advanced properties

For online Office 365 servers:

e General properties

e 0365 properties

e Steps to add additional service accounts

» For on-premise servers

General properties

1
2.

Select an on-premise server from the server list.

Right-click to open the context menu and click Properties. The Properties dialog for the

selected server appears and the Generaltab is displayed by default.

General | EWS MAPT Advanced

ﬂésu'.m.g_— SETVET PTOPETTICS

Name: JAMX 16EXCH

Version: Exchange 2016

Access method: MAPL

Indude this server in synchronization

[ e

Apply

Click the General tab if not already selected.

™ AMX16EXCH Properties =3
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4. This section provides genericinformation about the server. The properties are as follows:

a. Server name - Read-only. The name of the on-premise or online Microsoft Exchange
server.

b. Version - Read-only. The version of the Microsoft Exchange application installed on the
server.

c. Access Method - Choose how Metalogix Archive Manager for Exchange connects to the
Microsoft Exchange server. The two access methods available are MAPI or EWS.

M AMX16EXCH Properties =43 M AMX16EXCH Properties =43
General | EWS MAPL Advanced General | EWS MAPL Advanced
ﬂiiu’.w.g,::':ntr PrOPETTIes: — ﬂigu‘_m_g:;antr PrOPETTIES” —
Name: [prx26ExCH | Name: [prax 6ExcH |
Version: Exchange 2016 Version: Exchange 2016

Access method: |MAPI v ‘ Access method: |EWS R |

Archiving with EWS access method converts RTF
messages to HTML.

Indude this server in synchronization

Indude this server in synchranization

- il - it

d. Include this server in synchronization - When this checkbox is checked, the serveris

included in the synchronization process. When this checkbox is unchecked, the server will
not be synchronized and appears in the list view highlighted in green

5. Click OK to save changes and close the dialog. Click Cancel to reject any changes and close the
dialog.

EWS properties

1. Select an on-premise server from the server list.

2. Right-click to open the context menu and click Properties. The Properties dialog for the
selected server appears.
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3. Click the EWS tab.

™ AMX16EXCH Properties ="

General | EWS MAPT Advanced

i EXCHangeEVED Services:

EWS Url:

|htms:,ffms< 16EXCH/EWS [Exchange. asmx |

EWS Administrator:

Password:

Domain:

The properties are as follows:

a.

C.

d.

EWS Url - https://<Microsoft-Exchange-server-IP-Address-or-Name>/EWS/Microsoft
Exchange.asmx

EWS Administrator - user name of an EWS administrator who must have impersonation
permissions. This is usually the super-user.

Password - password of the EWS Administrator.

Domain - domain of the given user.

4. Click OK to save changes and close the dialog. Click Cancel to reject any changes and close the
dialog.

NOTE: EWS Limitations

1. EWS does not support the RTF format for email messages.

RTF messages are converted to HTML when messages are archived and retrieved.

If HTML messages are saved as .MSG files in Unicode format, Outlook will remove
embedded images and use the RTF format to display the message. As a result, images
are available as attachments and not embedded in the body.

Shortcuts are not created for several message types

The message types listed below are not replaced with a shortcut when the messages
are archived. A copy of the original message is stored in the archive and retrieved when
needed.

e [PM.Post
e |PM.Schedule.Meeting.Request

e |IPM.Schedule.Meeting.Canceled
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e |PM.Schedule.Meeting.Resp.Pos
e |IPM.Schedule.Meeting.Resp.Tent
e |IPM.Schedule.Meeting.Resp.Neg
3. Voting summary cannot be retrieved for archived voting responses

Emails can be created in Outlook using the Voting option that allows respondents to
cast a vote. If the original email message that contains the voting poll is archived and
retrieved with EWS, the poll results are not available through the sent items message
Tracking. If the response emails from votes are archived and retrieved, the voting poll
summary is not available when you click the View voting response info button.

MAPI properties

1
2.

Select an on-premise server from the server list.

Right-click to open the context menu and click Properties. The Properties dialog for the
selected server appears.

Click the MAPI tab.

™ AMX16EXCH Properties -

General || EWS MAPL Advanced
M

SMTF address: |spsadmin@democompany‘cnm |

User name: | |

Password: | |

Connect to Microsoft Exchange using HTTP

Use this URL to connect to proxy server for Exchange:

‘mail .democompany.com

Connect using S5L only

Only connect to proxy servers that have this principal
name in their certificate:

|mssh:|: mail.democompany.com

Proxy authentication settings

NTLM ~

The properties in this section are as follows:

a.

SMTP address - email address of the superuser that is automatically imported from the
Exchange server settings.

User name - user name of the superuser for MAPl communication.

Password - password of the superuser for MAPI communication.

. Connect to Microsoft Exchange using HTTP - If selected, the Exchange server connection

will use the HTTP protocol.

. Proxy server URL - Address of the proxy server if applicable.
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f. Connect using SSL only - If selected, the connection will be encrypted using SSL.

g. Only connect to proxy servers that have this principal name in their certificate - specify the
Certificate Principal Name to connect to proxy servers if certificate mappingis used in the
Active Directory.

h. Proxy authentication settings - authentication protocol for the proxy server if a proxy
serveris used.

5. Click OK to save changes and close the dialog. Click Cancel to reject any changes and close the

dialog.

Advanced properties

This section displays properties that define the configuration path and server distinguished name

1
2.

Select an on-premise server from the server list.

Right-click to open the context menu and click Properties. The Properties dialog for the
selected server appears.

Click the Advanced tab.

B AMXEXCH Properties )
General | EWS MAPT Advanced
i ASSOCHEEN ACOVEINTECLOTY ODTECT

Exchange Server Configuration path:
|LDAP:ffcr\l:AMXB{cH,CN=5ervers,CN=Exd1ange Administrative c|

Server distinguished name (legacyDM)
|j’n=Demn Corparationfou=Exchange Administrative Group (FYDIBC|

Show object properties
Reload values from Exchange Update now
Remote PowerShell credentials

B
The properties on this tab are described below:
a. Exchange Server Configuration path - LDAP address of the Exchange server.

b. Server distinguished name - Exchange LegacyDN LDAP entry that uniquely identifies and
describes the Exchange server.

c. Show object properties - Displays information about the Exchange server. Click Show to
display more information about the Microsoft Exchange server. Click Close to exit the
dialog.
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" Active Directory object property view PERR

LDAP: //CN=AMX16EXCH, CN=Servers,CN=Exchange Administrative Group {FYDIBOHF235PDLT),CN=Administrative

Property Type
objectclass String

[a)en String
seriaINumber String
distinguishedNama String
insianceType Int32
whenCreated DateTime
whenChanged DateTime
uSNCrEatEd __ComObject
uSNChanged _ ComObject
showInAdvanced\n'lewOnlv Boolean
adminD\spIayNamE String
nTSecurityDescriptor _ ComObject
networkAddress String
name String

28] objectaLD Byte[]

£

Values

top

server

msExchExchangeserver

AMX16EXCH

Version 15.1 (Build 31713.5)

CN=AMX 16EXCH, CM =5ervers,CN=Exchange Administrative ...

4

4242019 7:21:51 PM

4242019 8:24:11PM

System.__ComObject

System._ ComObject

True

AMX16EXCH

System.__ComObject

ncacn_vns_spp:AMY 16EXCH

nethios: AMX 16EXCH

ncacn_np:AMX 15EXCH

ncaon_sprcAMX 16EXCH

ncacn_ip_tcp: AMX 16EXCH. domca, meta, test

ncalrpc: AMY 16EXCH

AMX16EXCH

EA2CAFCT752F24F 4083 5SECZAECE 123202
>

~

v

Close:

d. Reload values from Exchange - Reloads the server property values from the Exchange
server. Click Update now to refresh server property values.

e. Remote PowerShell credentials - helps you change the credentials used by PowerShell
for remote connection to the Exchange server. Click Change to open the Remote
PowerShell Credentials window. Enter the credentials and click OK to re-connect
PowerShell with the new credentials. This property is designed for Exchange on-premise
servers only. The credentials are valid for MAPI and EWS access methods.

4. Click OKto close the Properties dialog.

» For on-line Office 365 servers

General properties

1. Select an on-line server from the server list.

2. Right-click to open the context menu and click Properties. The Properties dialog for the
selected server appears and the Generaltab is displayed by default.
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3. Click the General tab if not already selected.

S pemocompany.onmicrosoft.com Properties >3

General || Office 365

ﬂisr_i_m.;ﬁ:z':n':r PrOPETIES —

Mame: |Democnmpan~,' .onmicrosoft.com |
Version: Office 365
Access method: |MAPI v |

Indude this server in synchronization

e

4. This section provides genericinformation about the server. The properties are as follows:

a. Server name - Read-only. The name of the on-premise or online Microsoft Exchange
server.

b. Version - Read-only. The version of the Microsoft Exchange application installed on the
server.

c. Access Method - Choose how Metalogix Archive Manager for Exchange connects to the
Microsoft Exchange server. The two possible values are MAPI or EWS. If access method is
EWS, all RTF messages will be converted to HTML when messages are archived.

d. Include this server in synchronization - When this checkbox is checked, the serveris
included in the synchronization process. When this checkbox is unchecked, the server will
not be synchronized and appears in the list view highlighted in green

5. Click OK to save changes and close the dialog. Click Cancel to reject any changes and close the
dialog.

0365 properties
This section displays properties that define the server name and service accounts.
1. Selectan online server from the server list.

2. Right-click to open the context menu and click Properties. The Properties dialog for the
selected server appears.
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3. Click the 0365 tab.

= Democompany.onmicrosoft.com Properties B2
General || Office 365 ]

L e o

Organization Name in Office 365 (org. onmicrosoft. com)

Democompany . onmicrosoft. com |

Service accounts:

Account Add

admin@democorp.com Edit
Remove

Set as defaulk

Carcel J| _apely |

4. The properties in this section are as follows:

a. Organization Name in Office 365 - name of the imported online Exchange server.

b. Service Accounts - list of user names authorized to archive emails from the 0365 server.

Steps to add additional service accounts

1. From the 0365 tab of any online server Properties dialog, click Add. The Service account wizard
opens.

2. Enterthe service account properties as described below:

1+« Service account wizard

Service account

User logon name:

|johndoe@democor|:l.onmiaosoﬁ.corn| |

EEEEEEEEEEEE
Password:

EEEEEEEEEEEE
Confirm password:

Set Exchange Server permissions for service account

Set Public Folders permissions for service account

The properties are as follows:
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a. Userlogon name - 0365 user name.
b. Password - password of the 0365 user account.
¢. Confirm password - re-enter the password entered in the Password field.

d. Set Exchange server permissions for service account - select the checkbox to grant
elevated rights to the service account on the selected 0365 Exchange Server.

e. Set Public Folder permissions for service account - select the checkbox to grant OWNER
permission to the Public folders.

3. Click Import to add the new service account to 0365 service Accounts list.

= Democompany.onmicrosoft.com Properties 3

General || Office 365

ﬂ_igr_i_m,;ﬁ: WED SCTVICES —

Organization Mame in Office 365 (org.onmicrosoft.com)

|Dem0cnm|:uan‘r'.l:nnmicrosnﬂ.cnm |

Service accounts:

Account Add

admin@democorp.onmicros... Edit
johndoe @democorp.onmicrosoft...

FEMOVE

22l 35 Jerauit

- | a4 | | Zancel | Apply

4. Click OK to save changes and close the dialog. Click Cancel to reject any changes and close the

dialog.

NOTES:

1. The default service account is indicated in bold. To change the default service account,
select another user account and click Set as default. The selected user account will change to
a bold font.

2. To edit a service account, select an account and click Edit and make changes as needed.

3. To remove a service account, select an account that is not the default service account.
Click Remove to delete the account from the Service accounts list. Then click Yes in the
Confirmation dialog. You cannot remove a default service account. You must first set another
service account as a default if you want to remove the account.

4. Any user who has multi-factor authentication activated on Office 365 cannot be added as a
service account.

5. A user account with basic authentication deactivated on Office 365 cannot be used as a
superuser with the MAPI access method.
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Managing Groups

The Address Book Manager provides all the necessary tools to manage groups that are imported
from Microsoft Exchange servers or created by the administrator.

In this topic:

e Managing the Groups list view

Managing Group Tasks

Managing Group Properties

Adding members to a user-defined group

Removing members from a user-defined group

Managing the groups list view

The groups list view displays the groups that are imported from Microsoft Exchange servers or
created by the administrator.

Steps to view the groups list

1. Open Address Book Manager by clicking the toolbar icon Wor clicking Address Book Manager
from the Tools menu.

2. Click the Groups tab. The groups list view appears with a default set of columns. You can add
or remove columns. User-defined groups are highlighted in green

™ Address book Manager

Setup  Refresh

Address book and settings

- RDN Display name Alias emal add...  Group type
¢ Synchroneation

ﬂ Company Administrator Company Administrator Company Administrator auto
& compliance Management Compliance Management Compliance Management auto

M e s Demo Group Demo Group Demo Group manual
&, Domain Admins Domain Admins Domain Admins auto
s Domain Users Domain Users Domain Users auto
ﬂ Help Desk Help Desk Help Desk auto

“ O — ﬂ Helpdesk Administrator Helpdesk Administrator Helpdesk Administrator auto
& Organization Management  Organization Management Organization Management auto
s Security Administrator Security Administrator Security Administrator auto

74
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9 groups

3. The columns are as follows:

a. RDN - Distinguished name of the recipient.
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b. Display Name - Display name of the recipient.
c. Alias - Alias of the recipient.
d. Email Address - Email address of the recipient.

e. Group Type - indicates the source of the group. Valid value are auto if the group was
imported from an on-Premise Exchange server, and manual if the group was created
manually.

f. Domain Name - the domain where the group belongs.

g. GUID - Unique identifier of this mailbox in the Microsoft Exchange server.

h. LDAP Path - Active Directory specification of the mailbox recipient.

i. Deleted - Yesindicates the mailbox is deleted. No indicates the mailbox is active.

j. Creation Date - the date when the mailbox was imported into Address Book Manager.

k. Deleted Date - the date when a mailbox update fails to find the Active Directory object
specified by the LDAP path, and the mailbox is marked as deleted by the system.

|. Modification Date - the most recent date when the mailbox was modified.

m. Reference Update - if the value is Yes, then only mailbox members without subgroups
must be imported during the next synchronization.

n. Auto create groups - if the value is Yes, then existing subgroups of the corresponding
group including its member mailboxes must be imported during the next synchronization.

o. Auto create mailboxes - if the value is Yes, then the root group must be imported along
with its root mailbox members only during the next synchronization. No subgroups or
subgroup members will be imported.

p. GID-aunique serial number allocated to each group in Address Book Manager.

Steps to add or remove groups list columns

1. Right-click to open the context menu and click Add/Remove columns...

Add/Remove columns %

Available columns: Selected columns:

GUID RDM

LDAP path Display name

Deleted Alias

Creation date email address

Deleted date Group type Up
Modification date Domain name

Reference update

Auto create groups

Auto create mailboxes
GID

- ol

2. To add a column to the display:
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a. Select the column from the Available columns list box.
b. Click Add to move the column to the Selected columns list box.

c. Use the Up and Down buttons to column the new column. The topmost column in the
Selected columns list box corresponds to the first column in the list view.

d. Click OKto close the dialog box and view the revised set of columns in the list view.
3. Toremove a column from the list view:

a. Select the column from the Selected columns list box.

b. Click Remove to move the column to the Available columns list box.

c. Click OKto close the dialog box and view the revised set of columns in the list view.

Steps to refresh the list view

1. Right-click to open the context menu and select Refresh. All groups in the list will be
refreshed.

Managing Group Tasks

The Groups section of the Address Book Manager provides a set of tasks to add and remove
groups. Each of these tasks are described below.

Adding groups

1. Right-click inside the list view and from the context menu point to Tasks and select Add group

wizard... to initiate the import process.

' Address book Manager

Setup  Refresh

Address book and settings

Display name Alias email address Group

-' Synchromzation

= SEIVErS

| Tasks + Add group wizard
ﬁ [REIBEEES Add/Remove columns Purge group

Refresh

Properties

/ < >
/ 0 groups

2. For detailed steps about importing on-premise groups see Steps to import groups from on-

premise Microsoft Exchange servers.
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3. Fordetailed steps about importing online groups see Steps to add groups from online
Microsoft Exchange servers.

4. For detailed steps to create user-defined groups see Steps to create user-defined groups.

Managing Group Properties

The properties of each group added to the Address Book Manager can be managed through the
Properties dialog box. They are grouped by tabs and each property group is explained in detail
below.

General properties
1. Select a group from the groups list.

2. Right-click to open the context menu and click Properties. The Properties dialog for the
selected group appears and the Generaltab is displayed by default.

. Domain Users Properties B R

General | Member Of | Members | Advanced

R—DLL}J}.;L},:J"LL:; ——

Name: |Dumain Users

Alias: |Dumain Users

|
Display name: |Dumain Users |
|
|

E-mail: |

Folder:

|CN =Domain Users,CN=Users, DC=domca,DC=meta,DC =test |

GUID:
|E66ADBDCAEBASB%SCZUBUFQCSFS.SSSD |

This group is imported from Exchange Server

B 2oy

3. The properties in this section are read-only. Their descriptions are as follows:

a. Name - Name of the group.

b. Display Name - Display name of the recipient.

c. Alias - Alias of the recipient.

d. Email - the email of the group if applicable, otherwise it is blank.
e. Folder - Distinguished name of the group in the Active Directory.

f. GUID - Unique identifier of this group in the Microsoft Exchange server.

Member Of

1. Select a group from the groups list.
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2. Right-click to open the context menu and click Properties. The Properties dialog for the

selected group appears.

3. Click the Member Of tab. If the selected group is a sub-group of other parent groups, a list of
the parent groups appears in the Member of list box.

4. Toview the properties of a parent group, right click on a selected group and click Properties.

i}, Domain Users Properties

Member of:

General | Member Of "Members HAdvancEd ]

=R

Alias

Display Mame

e-mail address

IOK—‘ cance' ADDIV

The Properties dialog of the group appears.

Members

1.
2.

Select a group from the groups list.

Right-click to open the context menu and click Properties. The Properties dialog for the

selected group appears.

Click the Members tab. If the selected group has mailboxes or other groups, they appearin

the List of Members list box.

¢} Domain Users Properties

General "Member of "Members HAdvanced ]

List of members:

Alias

% davidwebb
ishnamohan

% nikiportman
ninatanaka

% spsadmin

Display Mame
David Webb
Ishna Mohan
Niki Portman
Nina Tanaka
Administrator

e-mail address

davidwebb@de. ..
ishnamohan@&d...
nikiportman@d. ..
ninatanaka @de. ..
spsadmin@dem. ..

Add, .,

Remove

IOK—‘ Lonce npplv
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4. Toview the properties of a mailbox or member group, right click on a selected mailbox or

group and click Properties. The Properties dialog of the mailbox or group appears.

Advanced

1.

2.

Select a group from the groups list.

Right-click to open the context menu and click Properties. The Properties dialog for the
selected group appears.

Click the Advanced tab.

i, Group Accounts Properties B R

General | Member Of | Members | Advanced

_Q ATTONTE GETPISTESS

Automatically import mailbox members
Advanced import settings

(® Import subgroups along with its members

() Import only maibox members without subgroups

Update now
2
i
- EXTra’
User defined group
[ peactivate all group members
_ﬂ ASSOCE RN ACOVEINTECLOTY O TECE
Show Active Directory object

B
Automatic Updates

These settings will be applied when the group is updated manually or synchronized in future
with the Microsoft Exchange server automatically. The properties in this section are as
follows.

a. Automatically import mailbox members - check this box to import all Active Directory
accounts with a mailbox that are members of this group.

b. Advanced import settings - check this box if you intend to import subgroups and subgroup
mailbox members. You can activate this setting only if you select the Automatically import
mailbox members setting.

c. Import subgroups along with members - check this box to import existing subgroups of the
selected group including its member mailboxes. This is the default setting.

d. Import only mailbox members without subgroups - check this box to import only member
mailboxes from subgroups. These mailboxes will be added to mailboxes in the parent
group in the Address Book Manager.

Click Update Now if you want to synchronize the group with the Microsoft Exchange server.

Extra

a. User defined group - read only property. When checked, it indicates that this group was
created manually and not imported from a Microsoft Exchange server.

Archive Manager for Exchange Administration Guide

) ) 85
Tools, Options and Settings



b. Deactivate all group members - check this box to deactivate mailboxes of users in the
group. Members in sub-groups will not be deactivated. This checkbox is not available for
user-defined groups that are created in the Address Book Manager. When a group member
is deactivated the following rules apply:

e Archive Manager will deactivate the user's mailbox even though the useris a member of
another group where the member is still active.

e Archive Manager will temporarily activate a user's mailbox if the user is a member of two
or more groups where the member was deactivated and the member is subsequently
activated in any one of those groups.

e Archive Manager will deactivate a user's mailbox when mailboxes are synchronized if the
useris a deactivated member of any group.

This property is used when users registered with an Archive Serverin one location needs
access permissions to archived content of users registered with an Archive Serverin
another location. Consider an example where Susan Bennet in location 1 needs access to
archived content of a large number of users in location 2. As a global administrator you
would create a group in the Active Directory and add the users from location 2 to this group.
Then you would import this group to the Address Book Manager in location 1. You can now
grant permissions to Susan Bennet with the Mailbox Rights Manager to access the archived
content of the group members from location 2. However, you must deactivate these group
members by selecting the Deactivate all group members checkbox so that the primary
archive server for these members remains as location 2.

Associated Active Directory Object

a. Click the Show button to display more information about the group from the Microsoft
Exchange server.

i | NOTE: The Show Active Directory object and the Show button are not available for a user-
defined group.

T, Active Directory object property view =E R
CN=Domain Users,Ch=Users,DC=domca, DC=meta, DC=test
Property Type Values
objactCIass String top
group
cn String Domain Users
Ehjdescripﬁon String All domain users
disﬁnguishEdNamE String CN=Domain Users,CN=Users,DC=domca,DC=meta,DC=test
[R¥)instanceType Int32 4
whenCreated DateTime 4/24/2019 5:14:44 PM
whenChanged DateTime 4/24/2013 5:14:44 PM
uSNCreabed __ComObject System._ComObject
memherO\C String CN=Users,CN=Builtin,DC=domca,DC=meta, DC=test
uSNChanged __ComObject System.__ComObject
nTSecur\t'y'Descriptc-r __ComObject System.__ComObject
name String Domain Users
DbjECtGUID Byte[] EG 6A DB DC AE BA 59 46 8C 20 830 F3 C5F5 356D
DbJECtSId Byte[] 0105000000000005 15000000F59093 82 13 30 9F 67...
sAMAccnunﬂ\lame String Domain Users
sAMAccountType Int32 268435456
groupType Int32 -21474836496
objectCategor\f String CN=Group,CN=5Schema, CN=Configuration,DC =domca,DC=m...
isCriﬁcaISysbemObject Boolean True
dSCUrEPrUpagatUnDatﬂ DateTime 4/24/2019 7:09:33 PM
4/24/2019 5:14:44 PM
1/1/1601 12:04:17 AM

_ CIDSE
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4. Click OK to save any changes. Click Cancel to discard any changes and close the properties
dialog.

Adding members to a user-defined group

1. Select auser-defined group from the groups list. User-defined groups are highlighted in green

2. Right-click to open the context menu and click Properties. The Properties dialog for the
selected group appears.

3. Click the Members tab. If the selected group has mailboxes or other groups, they appearin
the List of Members list box.

i}, Demo Group Properties = R
General " Member Of " Members H Advanced ]
List of members:
Alias Display Mame e-mail address
% ninatanaka Nina Tanaka ninatanaka@de. ..
Add Remove

4. Click Add. The Select Mailbox dialog appears.

W Archive Manager for Exchange o
Select mailbox !

Type in the name or select from list:

Display name Alias email address [l
ﬂ Domain Admins Domain Admins
@ Domain Users Domain Users
i ization ization Mana...
fic Administrator G Imini:
i, Help Desk Help Desk
fitc I e Manag...
E Security Administrator Security Administr...
I k Admini: rator Ipdesk Administr.
E; Mina Tanaka ninatanaka ninatanaka @democompany. com
(2 David Webb davidwebb davidwebb @democompany.com
< >
Selected objects: 3
[ Help Desk
(2 David Webb

_

5. Select one or more groups or mailboxes. You can hold down the Ctrl or Shift keys to select
multiple mailboxes and groups.
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6. Click to add the selected groups or mailboxes to the Selected objects list box. Conversely,
you can select groups or mailboxes from the Selected objects list box and click to remove
the selected groups or mailboxes from the Selected objects list box.

7. Click OK to add the selected members to the group or click Cancel to discard the changes.

Removing members from a user-defined group

1. Select auser-defined group from the groups list. User-defined groups are highlighted in green

2. Right-click to open the context menu and click Properties. The Properties dialog for the
selected group appears.

3. Click the Members tab. If the selected group has mailboxes or other groups, they appearin
the List of Members list box.

4. Select one or more members to remove. You can hold down the Ctrl or Shift keys to select
multiple members.

5. Click Remove. A confirmation dialog appears.

6. Click Yes in the confirmation dialog to remove the member. Click No to retain the member.

Managing Mailboxes

The Address Book Manager provides all the necessary tools to manage Microsoft Exchange on-
premise and online mailboxes that are imported into the Address Book Manager.

In this topic:

e Managing the Mailboxes list view

e Managing Mailbox Tasks

e Managing Mailbox Properties

e Managing Mailbox Permissions

Managing the Mailboxes list view

The servers list view displays the on-premise and online servers that are imported into the
Address Book Manager.

1 | NOTE: In the mailboxes list there are mailboxes with names like public_<name-of-Microsoft-
Exchange-server>. These mailboxes are the public folder from the respective Microsoft
Exchange server because Address Book Manager considers a public folders as a profile. These
mailboxes are always highlighted in blue I, so you can distinguish them faster. Some
features accessible for mailboxes are not applicable for these folders.

Mailboxes which are deactivated are highlighted in light blue
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Steps to view the servers list

1. Open Address Book Manager by clicking the toolbar icon Wor clicking Address Book Manager
from the Tools menu.

2. Click the Mailboxes tab. The mailbox list view appears with a default set of columns. You can
add or remove these columns.

7 Address book Manager

Setup  Refresh

Address book and settings

—_ RDN Display name Alias email address Home server
e S¥nchronzation - . - . .
f;_l spsadmin Administrator spsadmin spsadmin@democompany....  AMX16EXCH

=)

=]
=]

If:_'l ninatanaka Mina Tanaka ninatanaka ninatanaka@democompan...  AMX16EXCH
If_] nikiportman Miki Portman nikiportman nikiportman@democompan...  AMX16EXCH
I:’l ishnamohan Ishna Mohan ishnamohan ishnamohan @democompan...  AMX16EXCH
f:_’l allensimon Allen Simon allensimon allensimon @democompan. .. democomp...
(2 antorhorvath Anton Horvath antonhorvath antonhorvath@democompan. .. democomp...

‘ SENYETS

'..". ST OTIpS.

@ Mailboxes

7 < >
i
/ 8 mailboxes

3. The columns are as follows:

a. RDN - Distinguished name of the recipient.

c

Display Name - Display name of the recipient.

c. Alias - Alias of the recipient.

d. Email Address - Email address of the recipient.

e. Home Server - Name of the Microsoft Exchange server that contains the mailbox.

f. GUID - Unique identifier of this mailbox in the Microsoft Exchange server.

g. LDAP Path - Active Directory specification of the mailbox recipient.

h. Logon Name - User name used to access the mailbox

i. Deleted - Yes indicates the mailbox is deleted. No indicates the mailbox is active.

j. Creation Date - the date when the mailbox was imported into Address Book Manager.

k. Deleted Date - the date when a mailbox update fails to find the Active Directory object
specified by the LDAP path, and the mailbox is marked as deleted by the system.

. Modification Date - the most recent date when the mailbox was modified.
m. Mailbox DN - Distinguished name of the mailbox.

n. Mailbox Limit - Maximum number of emails that the mailbox can receive.
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0. Locked - Most recent date when the mailbox was locked.

p. Activated - Most recent date when the mailbox was activated.

g. Mailbox Type - Indicates the type of the mailbox. Possible values are Normal or Journal.

r. MBXID - a unique serial number allocated to each mailbox in Address Book Manager.

s. Legal Hold - Yes indicates there is a litigation hold on the mailbox, and modifications to
archived emails are not permitted. No indicates there is no litigation hold.

t. Addresses - Collection of email aliases of the recipient.

Steps to add or remove mailbox list columns

1. Right-click to open the context menu and click Add/Remove columns...

Add/Remove columns %

Available columns:

Logon name
Deleted
Creation date
Deleted date
Modification date
Mailbox DM
Mailbax limit
Locked
Activated
Mailbox type
MBXID

Legal hold
Addresses

Selected columns:
Display name
Alias

email address
Home server

Up

Craneiry

ok ||

Cancel

2. Toadd acolumn to the display:

a. Select the column from the Available columns list box.

b. Click Add to move the column to the Selected columns list box.

c. Use the Up and Down buttons to position the new column. The topmost column in the
Selected columns list box corresponds to the first column in the list view.

d. Click OK to close the dialog box and view the revised set of columns in the list view.

3. Toremove a column from the list view:

a. Select the column from the Selected columns list box.

b. Click Remove to move the column to the Available columns list box.

c. Click OKto close the dialog box and view the revised set of columns in the list view.

Steps to refresh the list view

1. Right-click to open the context menu and select Refresh List.
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Managing Mailbox Tasks

The Mailboxes section of the Address Book Manager provides a set of tasks to import, activate,
deactivate, migrate, remove, synchronize and update mailboxes. Each of these tasks are
described below.

Importing mailboxes

1. Right-click inside the list view and from the context menu point to Tasks and select Import
mailbox wizard... to initiate the import process.

" Address book Manager

Setup  Refresh

Address book and settings

—_ Display name emall address Home server
e Synchronization
- SETVETS
3. IsOUpE
3 [ Tasks » [ Import mailbox wizard
@ Mailboxes Add/Remove columns Activate mailboxes
Refresh list Deactivate mailboxes
Properties Migrate mailbox
Permissions Purge mailboxes
Synchronize mailbox folder permissions
Update mailboxes

-
W

2. For detailed steps about importing on-premise servers see Steps to import mailboxes from
on-premise Microsoft Exchange servers.

3. For detailed steps about importing online servers see Steps to import mailboxes from online
Microsoft Exchange servers.

Activating a mailbox

1. Select a mailbox from the mailboxes list view that was previously deactivated and appear
highlighted in light blue

2. Right-click to open the context menu. Point to Tasks to open the sub-menu and select Activate
mailbox.

3. The mailbox is activated, and it is no longer highlighted.

Deactivating a mailbox

1. Select a mailbox from the mailboxes list view that is not highlighted in any color.
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Right-click to open the context menu. Point to Tasks to open the sub-menu and select
Deactivate mailbox.

3. The mailbox is deactivated and appears in the list view with a different icon and is highlighted
inlight blue

NOTE: Deactivated mailboxes cannot be archived or restored.

Migrating a mailbox
1. Select a mailbox from the mailboxes list view.

2. Right-click to open the context menu. Point to Tasks to open the sub-menu and select Migrate
mailbox.

Search Mailboxes mER
Search Mailboxes %
Look for Name:
| | Search
Mailbox Count: 2

Display Mame Email Address
Karl Jordan karljordan @domca.meta. test

timashford @domca. meta. test

< >

_

3. Click Search to return the list of all mailboxes that are not in Address Book Manager but are
available in the Microsoft Exchange servers. To reduce the list of mailboxes, you can specify a
search term in the Look for Name search box. Only the initial letters of the mailbox Display
Name can be specified, and wildcards are not supported. The search term is case-insensitive.

4. Selectthe target mailbox from the result set.
5. Click Select. A confirmation dialog appears.

6. Click Yes to continue. The source mailbox will be merged with the target mailbox and
removed from Address Book Manager. The target mailbox will be imported into Address Book
Manager, and all the archived emails that belonged to the source mailbox will now belong to
the imported mailbox. You can click No to cancel the migration.

Removing a mailbox
1. Select a mailbox from the mailboxes list view.

2. Right-click to open the context menu. Point to Tasks to open the sub-menu and select Purge
mailbox.
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3. The mailbox is removed from the Address Book Manager.

1 | NOTE: You cannot remove a mailbox if it contains at least one email that has been archived.
Mailboxes that are highlighted in blue M cannot be removed.

Synchronizing mailbox permissions
1. Select a mailbox from the mailboxes list view.

2. Right-click to open the context menu. Point to Tasks to open the sub-menu and select
Synchronize mailbox folder permissions.

3. The mailbox folders will be synchronized, and a confirmation dialog appears that indicates the
number of folders that were successfully synchronized and the number of folders that could
not be synchronized.

1 | NOTE: Mailboxes that are highlighted in blue M cannot be synchronized.

Updating a mailbox

1. Select aserver from the serverlist view.

2. Right-click to open the context menu. Point to Tasks to open the sub-menu and select Update
mailbox.

3. When the selected mailbox is updated successfully, a confirmation message is displayed.

Managing Mailbox Properties

The properties of each mailbox added to the Address Book Manager can be managed through the
Properties dialog box. They are grouped by tabs and each property group is explained in detail
below.

General properties
1. Select a mailbox from the mailboxes list.

2. Right-click to open the context menu and click Properties. The Properties dialog for the
selected mailbox appears and the Generaltab is displayed by default.
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& Niki Portman [8] Properties =03

General | Member Of | Other | Advanced

L—J ManlboX properiess

RDN: |nikiportman

Display name: |Niki Portman

|
|
Alizs: |nikiportman |
|

E-mail: |nikiportman @democorp.com

Home server: AMXEXCH ~
Addresses: |nikiportman @democorp, com; |
Mailbox DMz |fn =Demo Corporationfou=Exchange Adminish'at|
GUID: |EFC?D7CE57AA8644A9583AU 14F 17BDEB |

Mailbox is activated
[ Mailbox is on legal hold

L§ Do Ly e

Normal ~

B -

3. The properties in this section are as follows:

a.
b.

C.

k.

RDN - Distinguished name of the recipient.
Display Name - Display name of the recipient.

Alias - Alias of the recipient.

. Email Address - Email address of the recipient.

Home Server - Name of the Microsoft Exchange server that contains the mailbox. You can
click the dropdown and select another Exchange Server as the Home Server. For example,
if the user's mailbox is migrated from an on-premise Exchange server to an online Office
365 Exchange server, you can change the Home Server to the Office 365 server only if the
server was imported into the Address Book Manager. When you change the Home Server,
you must synchronize the Address Book Manager. For more information see Synchronizing
Address Book Manager.

Addresses - Collection of email aliases of the recipient.
Mailbox DN - Distinguished name of the mailbox.
GUID - Unique identifier of this mailbox in the Microsoft Exchange server.

Mailbox is activated - When checked the mailbox is fully operation. Uncheck this checkbox
to deactivate the mailbox. The mailbox can also be deactivated by selecting Deactivate
mailbox from the mailbox context menu Tasks.

Mailbox is on legal hold - When checked, the mailbox is on litigation hold and
modifications to archived emails are not permitted. When unchecked, the mailbox is not
on legal hold.

Mailbox type - The type of mailbox. Valid values are Normal and Journal.

4. Click OK to save any changes. Click Cancel to discard any changes and close the properties
dialog.
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Member Of
1. Select a mailbox from the mailboxes list.

2. Right-click to open the context menu and click Properties. The Properties dialog for the
selected mailbox appears.

3. Click the Member Of tab. A list of groups appears in the Member of list box.

& David Webb [19] Properties =3

General | Member Of | Other || Advanced

Member of:

Alias Display Name e-mail address

aDnmain Users Domain Users

B = Bl

4. Toview the properties of a group, right click on a selected group and click Properties. The
Properties dialog of the group appears.

5. Click OK to save any changes. Click Cancel to discard any changes and close the properties
dialog.

Other properties
1. Select a mailbox from the mailboxes list.

2. Right-click to open the context menu and click Properties. The Properties dialog for the
selected mailbox appears.

3. Click the Others tab.
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& Niki Portman [8] Properties =l

General | Member Of | Other || Advanced

gﬁ ATTOME LGCTPOSTESS

Lock this mailbox

sy

2] Dates’
Creation date: 7/17/2020 8:34 AM
Modification date: 7/17/2020 8:34 AM

Mailbox is deleted

Deleted date: 7/28/2020 4:00 PM

ﬁ ManiboxChmt

Mailbox size: OME

Limit defined on mailbox level:  not defined
Limit defined on store level: 2411520 kB

B
4. The properties in this section are as follows:

a. Lock this mailbox - When checked, the mailbox is set to read-only and the mailbox cannot
not be updated or synchronized.

b. Creation date - the date when the mailbox was imported into Address Book Manager.
c. Modification date - the most recent date when the mailbox was modified

d. Mailbox is deleted - if the checkbox is checked, the mailbox is marked as deleted. When
you click Apply or OK, the Deleted Date field will indicate the current date and the mailbox
is indicated with the (& icon. A mailbox can also be marked as deleted by the system when
a mailbox update cannot find the Active Directory object specified by the LDAP path but
emails in the mailbox were previously archived. When a mailbox update cannot find the
Active Directory object specified by the LDAP path and there were no emails that were
archived for this mailbox, the mailbox will be permanently deleted from the Address
Book.

e. Deleted date - the date when the system marks the mailbox as deleted.

f. Mailbox size - size of the mailbox including all its folders as defined in the Microsoft
Exchange server.

g. Limit defined on mailbox level - the limit (in KB) set on the mailbox in the Microsoft
Exchange server.

h. Limit defined on store level - the storage limit (in KB) set on the mailbox in the Microsoft
Exchange server. The Limit defined on mailbox level has a higher priority.

5. Click OK to save any changes. Click Cancel to discard any changes and close the properties
dialog.

Advanced properties

1. Select a mailbox from the mailboxes list.
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2. Right-click to open the context menu and click Properties. The Properties dialog for the
selected mailbox appears.

3. Click the Advanced tab.

& David Webb [19] Properties Ll

General "Memherof "Other "Advanced ]

Show object properties

Container:
(CN=David Webb,CN=Users,DC=domca,DC=meta, DC=test

Update now

B —
Getmalbox and archive statistics
ﬂz’.sy_ﬂs Vo S
Show mailbox permissions

IOK—‘ Concel ol

4. The properties in this section are as follows:

a. Show object properties - Click the Show button to display more information about the
mailbox from the Microsoft Exchange server

"+ Active Directory object property view e e
CN=David Webb,CN=Users,DC=domca,DC=meta,DC=test
Property Type Values ~
ob]ev:U:Iass String top
person
organizationalPerson
user
[2B]en String David Webb
E"an String Webb
givenNamE Siring David
disﬁnguishedName String CM=David Webb,CN=Users,DC=domca,DC=meta,DC=test
[@8]instanceType Int32 4
whenCreated DateTime 4{24/2019 &:06: 14 FM
whenChanged DateTime 7/18/2019 10:53:24 AM
disp\ayName String David Webb
uSNCreabed __ ComObject System.__ComObject
uSNChanged __ ComObject System.__ComObject
pruxynddrassas Siring SMTP:davidwebb @democompany.com
nTSecuriWDescriptor _ ComObject System._ ComObject
garbageCcIIPErlod Int32 1209600
name String David Webb
objectGUID Byte[] 43C9B655B816AC741B0 16 JEDID3 AB ICFS
usarAccountCant'cI Int32 512
[#8 badPwdCount Int32 0
codePage Int3z2 i} v
< >
-

b. Container - displays the distinguished name of the LDAP container. Click Update now to
update the mailbox properties immediately.

c. Get mailbox and archive statistics - Click Stats to open the Mailbox statistics window where
you can check the number of archived or deleted messages in the mailbox folders
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% Archive Manager for Exchange - Mailbox statistics

Mailbox statistics

Folder Messages Deleted messages

Q Number of folders: 2 7 o
2 Inbox 5 i}
20 Sent Ttems 2 0

_ CIDSE

d. Show mailbox permissions - Click Permissions to manage the mailbox permission rights.
The same settings are accessible also from Tools > Mailbox Rights Manager. For detailed
information see the section Mailbox Rights Manager.

5. Click OK to save any changes. Click Cancel to discard any changes and close the properties
dialog.

Managing Mailbox Permissions

For detailed information about managing permissions for a mailbox, see Mailbox Rights Manager.

Options

AMAC preferences set through Options and Settings apply if no specific archive settings are
selected. There are many preferences which you may configure to your needs. They include, for
instance, compressing of emails and their attachments, setting up the default retention category
depending on e.g. legal requirements, activating direct archiving, managing roles for different
users etc. Settings having been specified under Tools > Options and Tools > Settings are used as
the default for manual as well as automated archiving.

Tools/Options

Run Archive Manager for Exchange (click Start/Programs/Metalogix/Archive Manager for
Exchange). In the Archive Manager for Exchange click on the Tools menu, and then click on
Options to open the Options window. Here, on different tabs you may set your AMAC
preferences.

Server settings

Server Role tab

Archive Manager for Exchange offers high scalability and supports various LAN solutions. Besides
the simplest solution with one Archive Manager server, more complex configurations are
possible. For example, you can deploy the following servers at the same location. For co-located
servers, Location ID =1 for all servers.
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e One archive server (server assigned Archive server role. Only one Archive server per location is
allowed)

e One or more retrieve servers (servers assigned the Retrieve serverrole)

e One or more PST import servers

For large organizations with offices around the globe, Archive Manager for Exchange offers the
possibility to configure several locations. Each location can be distinguished by a LocationID, and
you can deploy several servers at the same location. For more information about locations, see
the Locations tab topic.

The server role must be assigned to each server on the Server Role tab from the Server role
downdrop box.

Options

Server Role  Auditing

Server role
Select the server role:

Cl Server settings

Archive Server ~

Eg AT Y ESELLTYE Selecting the server role defines which tasks can be performed on the given
server, For example a retrieve server wil never run scheduled tasks or
address book synchronization. It is important to note that two archive

. el Es servers are not allowed in the same location.

7

Acply

Recommendation

e When more than 1000 mailboxes are being archived, we recommend dedicating a separate
computer as a Retrieve server besides the primary Archive server.

e Maximum 3000 mailboxes can be archived with one Archive server. For more mailboxes itis
necessary to install another Archive server with a new location identifier.

Auditing tab

If the Auditing feature is installed, you must activate it from this tab.

To activate auditing:

1. On the Tools menu, click Options.
2. Inthe Options window, click Server settings and then click the Auditing tab.

3. Select Activate Auditing.
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4. Inthe Server Name enter the name of the computer where the Auditing feature is installed
and specify the Server Port (the default port is 7783).

5. Click Apply.

1 | NOTE: For more information about Auditing see the Metalogix Archive Manager for
Exchange Auditing Guide.

Options

Server Role

Auditing
Auditing Settings

Server settings
I:J Activate Auditing

Server Name:

[amxsERVER \
Server Port:

[77ss \

;',_\ ArcinyESeLlings

| | Ugesrulas

Please set connection parameters of your auditing server. If you are not sure
what setting to use check the values you have set on the auditing server.
It may take 5 minutes to reflect changes in all applications.

Agply

Archive settings

Compression tab

On this tab you may specify your compression criteria. Compressing is then done "on the fly”.

To specify compression criteria:

1. On the Tools menu, click Options.

2. Inthe Options window, click on the Archive settings tab.
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Options
Compression | Retention  Shortcut Links  Adwanced
Compression

W Serversethings Compress \M5G file Exduded extensions:

% [ [ ]
a Archive settings Compress attachments

Wildcards (* and ?) are supported.
C] Uzap ful=s

Sopty

3. Select Compress .MSG to compress .MSG files
4. Select Compress attachments to compress attachments.

5. To exclude some types of attachments from compression (such as .zip files etc.), you can enter
the file extension in the Excluded extensions text box and click Add to enter the file type in
the list box. The attachments wit the listed file types will not be compressed.

1 | NOTE: When specifying Excluded extensions you can use the following wild card *
which stands for any number of characters and ? stands for any single character

o

Click Apply to save your settings.

Retention tab

For legal reasons some emails must remain retrievable for many years. Our email archiving
solution uses the Hierarchical Storage Management system (HSM). HSM offers the possibility to
organize documents in a logical way, e.g. some documents must be stored for alonger period
than the others. In the HSM system you may define different retention categories for each type
of document (for example, one retention category for short-term documents and other retention
category for long-term documents).

On this tab you may choose which retention category must be used as default for archiving items
if no specific retention category is chosen. It usually applies for manual archiving using Archive
Manager Outlook AddIn.

However, every group or user can have its own default retention category assigned. This can be
done on the Manager view/Settings/Group level retention tab (see the section Group level
retention in the Settings tab chapter). Retention category set as default on this tab applies also to
AMAC preferences on the aforementioned tab —and vice versa.

1 | NOTE: If you are running Archive Manager for Exchange for the first time, just one
retention category is available. It is the default retention category created by the setup.
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Otherwise you can choose from all retention categories from the previous settings and you
can also create your own on the Retention tab of the Manager view.

For more information regarding retention categories see the topic Retention tab.

You may still archive email items under different retention categories (not the default one). That
can be specified through jobs, since for each job you may assign either a retention category or the
default one. This topic will be described later in the "Jobs tab” section of the "Manager view”
chapter. Moreover, it is possible to choose the retention categories for an individual item when it
is archived manually in the Archive Manager for Exchange (see the "Archive view” chapter).

Options

Retention | Shorteut  Links  Advanced

Default retention category
Select the retention category which will be applied if no

spedfic retention category is selected. This applies for
example for manual archiving from Outlock addin.

B Serversethings

EE Archive settings
Default retention category:

2r fulas Default s
»
Apply

Shortcut tab

Here you can set the layout of archived emails’ shortcuts, i.e. you can set how the archived emails
will be displayed in the Outlook preview pane. The layout and the type of shortcut are defined
through templates. The template specified on this tab will be used in cases when no other
shortcut template settings apply.

i | NOTE: Shortcut templates can be created under Manager view/Settings/Shortcut
templates. Then they can be assigned to different users or groups under Manager
view/Settings/Shortcut template assignment.

In the Default shortcut template dropdown box select a shortcut template from the available
ones. Then click Apply.

Default shortcut template can be set also under Manager view/Settings/Shortcut template
assignment. If the default shortcut template is changed there it is changed also on this tab and

vice-versa.
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Options
Shortcut | Links  Advanced
Default shortcut template

Select the shortcut template which will be applied if no
spedific shortcut template is selected. This applies for
example for manual archiving from Outlook addin.

!_ SEryetisethings:

& Archive settings

Default shortcut template:

!_ Uzzrrolas |Deﬁlult ~
\
~
) /
N N
% k
sopt

Links tab

If you plan to use attachment links in shortcuts (either Create links for attachments or Generate
an HTML shortcut from template option from the previous tab) you must configure the link
generator server on this tab.

In the Alias for attachment link URL enter the alias of your Archive Manager Archive server - the
link generator server name. The ALIAS of your Archive Manager server can be accessed both from
inside and outside the LAN.

1 | NOTE: We recommend creating an ALIAS (DNS alias) for the Archive Manager Archive
server. It will serve as a virtual name and changing the physical name of the Archive server
will not affect the attachment links.

If the https channel will be used, check the use SSL checkbox.

After modifying these settings click Apply. Then click Yes to restart the relevant service.

€% Options

Options

Shortcut  Links  Advanced

Aktachment: link.
BN Serversettings Alias for attachment link URL:
[avnsERVER

a Archive settings [ use s5L

L | Userrulas

Apely
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Advanced tab

This tab offers additional archive settings:

Activate archiving of unread messages - clear the checkbox if you do not want to archive unread
emails.

Activate archiving of pending appointments and tasks - clear the checkbox if you do not want to
archive unfinished appointments and/or tasks.

Mark restored messages as Read - select the checkbox if you want to mark restored emails as
Read.

Options

Links  Advanced

Advanced settings

B Servensettings
Activate archiving of unread messages

Activate archiving of pending appointments and tasks

EE Archive settings
[[] Mark restored messages as Read

| | Ugesrulzs

4

Anply

User Roles

As default, only the super-user, which was specified during the Archive Manager for Exchange
installation, has log on permissions to Archive Manager for Exchange. On this tab you can add
other users which will be allowed to log on to the Archive Manager for Exchange server.

To add a new on-premise Exchange user:

1. Click the Add User icon or right-click inside the User Roles tab and select Add from the context
menu. To add an Office 365 user, click the Add Office 365 user icon.

2. Inthe Search Active Directory pop-up dialog click Find. Locate the userin the list and click
Select.
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"> Search Active Directory

Search Active Directory g
Look for name: | | Find
Base container: |LDAP:HDC=democor|:|,DC=mrn | Change
Object type: |Users | Change
Search result:

Name Name Path "
! domadmin Administrator LDAP: /fCN=domadmin,CN=Users,DC =democorp,DC=,
€ Guest Guest LDAP: f{CN=Guest,CN=Users,DC=democorp,DC =com

€7 DefaultAccount  DefaultAccount LDAP: /fCN =DefaultAccount, CM =Users,DC =democorp,
ﬁ krbtgt krbtgt LDAP: f{CN =krbtgt,CN=Users, DC=democorp,DC =com

ﬂ Exchange Onli... Exchange Online-... LDAP://CN=Exchange Online-ApplicationAccount,CM=.
ﬁ Aman Al Aman Ali LDAP: /{CN=Aman Ali,CN=Users,DC=democorp,DC=co
€7 David Webb David Webb LDAP: /fCN=David Webb,CN=Users,DC =democorp,DC.
€7 Devika Sharma  Devika Sharma LDAP: /fCN=Devika Sharma,CN=Users, DC=democorp,.
ﬁ Ishna Mohan Ishna Mohan LDAP: f{CN =Ishna Mohan,CN=Users, DC=democorp,D.
ﬂ Juan Christie Juan Christie LDAP: {{CN=]uan Christie, CN=Users, DC=democorp,D. .,
£ >

—e————

3. The user will be displayed on the User Roles tab.

To grant log on permissions to a user:

1. Selectthe user.

Options

UserRoles

Adrministrative Roles

-_ Servensethings t t t

Allow Deny

8 DEMOCORP\domadmin Logon
Logon to PST Importer
Modify roles

Access mailbox browser

;',a nrchvesethngs

Q User roles

HEEEREA
ooood

Modify mailbox permissions

2. Select the checkbox under the Allow column to grant the following permissions, or select the
checkbox under the Deny column to deny the following permissions:

a. Logon - user will be able to logon to the Archive Manager for Exchange and manage Archive
Manager

b. Logon to PST Importer—user will be able to launch PST Importer
¢. Modify roles —user will be able to manage user roles on this tab

d. Access mailbox browser—user will have access to archiving/restoring, i.e. the user will be
able to enter the Archive view
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e. Modify mailbox permission —user will be able to modify permissions in Mailbox Rights
Manager.

i ‘ NOTE: If neither Allow nor Deny is checked, the role is denied.

Settings

In addition to AMAC preferences specified under the Tools/Options as described above there are
more AMAC preferences available under Tools/Settings. AMAC preferences apply if no specific
archive settings are selected.

Run Archive Manager for Exchange (click Start/Programs/Metalogix/Archive Manager for
Exchange). In the Archive Manager for Exchange window click on the Tools menu, and then click
on Settings to open the Settings window.

Archive/Restore tab

On this tab you may choose to re-archive delayed or backup shortcuts

© Application settings 3
& |

Archive/Restore Visualization Others

Archive/Restore related

D Settings

[7] allow re-archiving of delayed shortcuts
[] allow re-archiving of backup shortcuts

Please note that these options are only valid until the
application is running and will be reset when the application is
restarted. This function is supported only with MAPL,

Apply

Usually, when archived with Archive Manager, emails are replaced with shortcuts on the
Microsoft Exchange Server. In some cases you may have decided to archive the emails and at the
same time not to create shortcuts for them or delay the shortcut creation (this is done via
retention categories, see the section Retention categories and their usage ). In such cases the
emails are copied to archive and remain unchanged also in Microsoft Exchange Server (no
shortcuts are created). In specific cases you may want to re-archive such items to save any
possible modifications made after archiving. must you wish to re-archive these items (possible
only manually), it is necessary to allow it:
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Allow re-archiving of delayed shortcuts is checked — it will be possible to manually re-archive
emails which have been already archived via retention category with "Delay shortcut creation”
settings.

Allow re-archiving of backup shortcuts is checked —it will be possible to manually re-archive
items which have been already archived via retention category with "Keep original email”
settings.

1 | NOTE: Both above mentioned options are only valid while the Archive Manager for Exchange
is running. When the application is restarted, these options are reset. This function is
supported only with MAPI.

Visualization tab

If you select Auto in the Size units when displayed or Size units when set dropdown menus, then
the size of the files will be displayed correspondingly: in B, KB, or in MB.

€5 Application settings

Settings
gfRestore  Visualization ~ Others
Visualization
[3 Settings Size units when displayed: | Auto i
Size units when set: Auto ~
y
ezl
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Others tab

The following AMAC preferences can be managed from this tab:

€5 Application settings

Settings

Visualization  Others

chive/Restore

Special

[3 Settings

Service status refresh rate: 10 | sec
Mailbox acces timeout: 120 | sec
Expart/Impart

C5V column delimiter:

Paging

Activate paging

Items per page: 1000

4

Sl

Special

Service status refresh rate - The defaultis 10 seconds. This means that every 10 seconds the
status of the services will be checked and the list of services displayed in the Status view will be
refreshed.

Mailbox access timeout - The default is 120 seconds. Timeout value for all open mailboxes across
the application.

Export/Import

CSV column delimiter - The column delimiter can be set to a comma (,) or to a semicolon (;) for all
export or import processes. You must check your MS Office settings first, and then set it
accordingly.

Paging

Paging activates a faster response time when loading large sets of items in the Mailboxes,
Archives, Public Folders and Public Folders Archive lists. You can set how many items can be
displayed on one page.

Activate paging - select this checkbox to activate paging.

Items per page - the number of items that are displayed in each set or page. The default value is
1000.
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Archive Manager for Exchange EEEER

Session  View Tools  Help

HERRRaX DS P aan

Mailboxes "Archwe " PublicFolders " Public Folders Archive ]
Look for: Filter in
~ | =no filter= {Blanks)
B"@: Distribution ists ~ From Subject Received T Size Attachment
=-£2] Group Democorp
B ) Aman Ali [11] ﬁ David Webb Re: Sales Event 11/25/2019 6:04 PM 10.75 KB
) David Webb [10] ﬁ Aman Ali Re: Sales Event 11/25/2019 5:55 PM 10.67 KB
{2 Devia Sharma [13] w} MAM Administra...  Synchronizing Metalogix Templates 10/11/2019 3:07 PM 8.87 KB
) Calendar ﬁ Ishna Mohan Q2 Reports 1022013 12:25 AM 8.07KB
[#-{C3) Contacts ﬁ Domain Adminis...  Hello 10/1/2015 7:00 FM 8.17KB
{7 Conversation Act ﬁ Ishna Mohan Customer payment 10/1/2019 5:46 PM 8.27KB
{7 Deleted Items ﬁ Miki Portman Org Change Management 9/30/2019 5:56 PM 18.77KB
~{3) Drafts &l Karl Jordan Net Neutrality 9/27/2019 3:07PM 3.87KB
{3 ExternalContacts &l Aman Al American Mik Supplies 9/25/2019 2:25 AM 3.07KB
] ﬁ Aman Ali Re: Sales Event 9/25/2019 3:07 PM 8.17KB
{2 Journal i Ishna Mohan Social Enterprise 9/25/2019 2:25 &AM 8.27KB
A Junk Email @i Aman Al Re: Finandial Analysis /25/2019 3:07FM 3.17KB
{0 Notss & Ishna Mohan Re: Finandal Analysis 9/25/2013 2:25 AM 3.27KB
{7 Outbox
i) Sales Event
{7 Sent [tems
4 Tasks
-3 Yammer Root
[#-(2) Domain Administrator
[#-{2 Ishna Mohan [8]
({2 Juan Christie [7]
[#-{2 Karl Jordan [5)
({2, MAM Administrator [1
F#-{2 Niki Portman [5] ©
< ST T
| Set Filker | | Clear Filter | Page: 1) of 1 I Messages: 1-130of 13 I First <Prav st Last
———
@l Server Role: Archive Server Folder contents loaded FullAccess Archiver/Restorer

When paging is activated, the current page is displayed in the Page field at the bottom of the list.
The administrator can navigate the pages in one of two ways: by entering a specific page in the
Page field or by clicking the First, Prev (previous), Next or Last buttons to sequentially iterate
through the pages.

Consider the scenario where each mailbox has over 50,000 emails items. Listing all the emails at
once would require a significant amount of time. With paging activated, only a part of the list s
displayed with navigation aids at the bottom of the list. When the administrator navigates
through the pages, only a subset of the list is displayed and the time required to display the
subset is greatly reduced.

If the average set of email items per user is less that 1000, you may choose to deactivate this
feature. The navigation aids will not be displayed at the bottom of the list as shown below.
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Archive Manager for Exchange = e
Session  View Tools Help
FEeXxDhaegBEe aoe
Mailboxes "Archwe " FublicFolders " Public Folders Archive ]
Look for: Filter in: Filt
| [=na fiter= “| ] (Blanks) |
B"@: Distribution ists ~ From Subject Received + Size Attachment
=-£2] Group Democorp
B Aman Al [11] @ David Webb Re: Sales Event 11/25/2019 6:04 PM 10.75 KB
David Webb [10] @ Aman Ali Re: Sales Event 11/25/2019 5:55 PM 10.67 KB
) Devika Sharma [13] @ MAM Administra...  Synchronizing Metalogix Templates 10/11/2018 3:07 PM 8.87 KB
) Calendar @ Ishna Mohan Q2 Reports 1022013 12:25 AM 8.07KB
[#-{C3) Contacts @ Domain Adminis...  Hello 10/1/2015 7:00 FM 8.17KB
{7 Conversation Act @ Ishna Mohan Customer payment 10/1/2019 5:46 PM 8.27KB
{7 Deleted Items @ Miki Portman Org Change Management 9/30/2019 5:56 PM 18.77KB
~{3) Drafts &l Karl Jordan Net Neutrality 9/27/2019 3:07PM 3.87KB
{3 ExternalContacts &l Aman Al American Mik Supplies 9/25/2019 2:25 AM 3.07KB
3 @ Aman Ali Re: Sales Event 9/25/2019 3:07 PM 8.17KB
{2 Journal i Ishna Mohan Social Enterprise 9/25/2019 2:25 &AM 8.27KB
A Junk Email @i Aman Al Re: Finandial Analysis /25/2019 3:07FM 3.17KB
{0 Notss & Ishna Mohan Re: Finandal Analysis 9/25/2013 2:25 AM 3.27KB
{7 Outbox
i) Sales Event
{7 Sent [tems
) Tasks
-3 Yammer Root
[#-(2) Domain Administrator
[]---f_:!l Ishna Mohan [8]
[]---f_:!l Juan Christie [7]
[]---f_:!l Karl Jordan [6]
({2, MAM Administrator [1
[]---f_:!l Miki Portman [5] &
< B T T
| Set Filker | | Clear Filter | Messages: 1-130f 13
@i Server Role: Archive Server Folder contents loaded FullAccess Archiver/Restorer
Paging is activated by default and we recommend that you must keep paging activated.
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Manager view

Manager view is an important part of Archive Manager for Exchange. In this view you may define
the type of jobs used for automated archiving; global parameters; you may set automated email
archiving not only for groups but for individual users (mailboxes) as well, etc. All such settings
can be specified on the following tabs: Groups, Settings, Public folders, Jobs, Retention and
Locations.

Automated archiving is done via jobs. You, therefore, first must define jobs (see Jobs tab ). With
jobs, archiving is done in the background with predefined settings. We will get to that later. Let
us now describe what the above-mentioned tabs are used for.

Groups tab

By clicking on the Groups tab a list of all synchronized groups will be displayed in the left pane. At
times when you only want to display some of the groups, it is good to use afilter, especially
when the list of synchronized groups is too long.

Archive Manager for Exchange =EER
Session  Wiew  Tools  Help
FRRRXDeS B e
Groups || Settings || Public Folders || Jobs Retention || Locations
Setk Filker | | Clear Filker |
(Group name Alias Property Yalue
Domain Admins Dorain Admins
Domain Users Domain Users
Managed Availabi,.. Managed Availabilit...
rew nEw
2| SE Pilate SEA Filate
@test tesk
[ ﬂ ™ Server Role: &rchive Server Loaded Fulldccess hanager

On the Groups tab you may set your own archiving criteria for each group. Double-click the group

to open its Properties window. Then, in the Properties window, set your criteria for archiving that
specific group on its General, Scheduler, Folders, Classes and Script tabs. (See the section Setting

criteria for group archiving.)

Let us first describe how to display only groups.
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How to set a filter to display only desired groups

On the Groups tab you may have alarge number of groups displayed. To display only the ones,
use filters while specifying multiple logical conditions.

To create a filter, follow these steps:

1. In Manager view on the Groups tab, click on the Set filter button. The Filter window opens.

Archive Manager for Exchange

Session View  Tools  Help
FRRBX D99 Do @M.
Groups | Settings | Public Folders || Jobs Retention

Set filker ,\J| Clear filter |
“

Group name Alias Property
Domain Admins Domain Admins

Dumain Users Domain Users

Managed Availabi... Managed Availabilic.. .

Brew new

]34 Pilote SEA Pilote

@test test

2. Select any or none of the following: RDN, ALIAS, DISPLAYNAME, or EMAILADDRESS in the first
dropdown menu; then select any or none of the following: =, STARTSWITH, ENDSWITH, or
CONTAINS in the second dropdown menu; and then enter text in the text box next to the Add
button. Then click Add.

Filter i

Filter definition

Select user: Select filker:

[ dministrator ] [enew> v]
¥ | gl o]

iLDII\AS AMD MOT

EMAILADDRESS

Check Syntax Save || Delete | [ ok ][ cand |

EXAMPLE: If you select DISPLAYNAME in the first dropdown menu; CONTAINS in the second
dropdown menu; and if you enter ‘act’ in the third dropdown menu located next to the Add
button, then you have created the following filter: DISPLAYNAME CONTAINS ‘act’. With this filter
all groups with DISPLAYNAME containing ‘act’ will be displayed on the Groups tab.

By clicking the Add button the filter will be displayed in the text box below, as seen on the
following figure.

You can even check the syntax by clicking on the Check Syntax button.
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Filter

Filter definition

Select user:

Select filker:

|Administratur

w ‘ | <nEw >

|DrspLavMAME

v] [contams v [man

|[add

Ll

)

[[ awo ][ or ][ mot ]

DISPLAYMAME CONTAINE 'main'

Check Syntax

Save H Delete ‘

[ ok

| | Cancel

3. Click Save.

4. If the filter you have created is a new one then, upon clicking on the Save button, another

dialog window opens where you can enter the name in the Name of the filter text box, e.g.

Filter ‘act’. Confirm by clicking OK. A filtered list of groups will be displayed on the Groups

tab. (i.e. groups whose DISPLAYNAME contains ‘act’)

Filter &
Seleck user: Selack Filker:

|Administratnr v | ‘ <M v|
[pspLamare | [conTams v [mein |[add

L ]l

)

[[ a0 [ or ][ mor |

DISPLAYNAME CONTAINS 'main'

Mame of the filker:

Filter - main

The figure below shows only those groups whose DISPLAYNAME contains ‘act’ (Filter ‘act’ from
the above mentioned example).

Check Syntax '

Delete |

[ o

H Cancel |

i | NOTE: Instead of creating a filter you may want to use someone else’s. In that case, upon
clicking on the Set filter button select the name in the Select user dropdown menu and the
filterin the Select filter dropdown menu. The selected filter will be displayed in the text box

below. Confirm by clicking OKin the Filter window.
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How to remove a filter

On the Groups tab in Manager view you have an option to set a filter to display only groups
meeting the criteria. Having set a filter, the Set filter button turns green (see below).

Archive Manager for Exchange

Session  Wiew  Tools  Help

FRBR@ XD =)
Groups | Settings | Public Folders | Jobs
| ek Filer | | Clear ﬁlter,\J
|
Group name dlias ¢
Domain Admins Domain Admins
Domain Users Domain Users

To remove a previously set filter, simply click on the Clear filter button. The list of all
synchronized groups will be displayed again and the Set filter button turns black.

Setting criteria for group archiving

When deciding to archive a group, specify the criteria according to which emails of that group’s
members will be archived. You will do that through properties of the respective group.

So, first switch to Manager view, and then click on the Groups tab. In the left pane choose a
group, whose members’ emails you plan to archive.

There are three ways of opening the Properties window:
e Double-click the group to open its Properties window,

e Right-click the group and then, in the context menu, select Properties to open its Properties
window,

e Select the group and then click on the Properties icon on the toolbar to open its Properties
window.

In the displayed Properties window of the group you may set your criteria on the General,
Scheduler, Folders, Classes, and the Script tabs.

On the following figure you will see alist of groups displayed in the left pane. If you select a
group, its properties will be displayed in the right pane.
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Archive Manager for Exchange FR

Session Wiew  Tools Help

FRBaXx Do lbaogn
Groups | Setbings || Public Folders || Jobs Retention || Locations
| Set filker | | Clear Filker |
Group name Alias Property Yalue
Dumain Admins Domain Admins Scheduled in job Jobt
Domaln Users Domain Users Allow to archive members of thi.. Yes
Managed Availabi... Managed Awvailabilit...
new new Retention category Default
| 3Ex Pilate SEA Filate
SEript active No
Archive files alder than 10 Days
Archive files bigger than 10.24 KB
Include folders:
Exclude folders:
Qukbax
Deleted Items
Supported message dasses:
IPM. Moke®
IPM. Document®
IPM.Post*
Excuded message dasses:
G M ™ ServerRole: Archive Server Loaded Full&ccess Manager

i | NOTE: The icons of groups activated for archiving are displayed in green.

General tab

On this tab you have an option to activate archiving for a group. Here you may specify a period
following which messages will be archived by using a pre-defined job. You can also specify a
limit-value for the files so that files exceeding that limit-value are archived.

To activate archiving for a group:

1. In Manager view click on the Groups tab. In the left pane double-click the group. The
Properties window opens.

2. Inthe Properties window, click on the General tab.

3. To activate archiving for this group, select the Allow to archive checkbox. In the Retention
category down-drop box you can select a retention category which will be used for the group
archiving. This retention category can be DIFFERENT from the one assigned to a job that will be
in charge of the group. (The relevant job is specified on the scheduler tab.) This allows you to
have several groups archived via the same job and at the same time each group being archived
with specificretention category. must you select the Use job settings option, the retention
category of the job will be used.

4. Inthe Archive files older than (days) text box you can enter a period following which
messages will be archived.

5. Inthe Archive files bigger than text box you can enter the size of the messages to be archived,;
please do not forget to select the properitem from the dropdown list in order to specify their
size eitherin B, KB, or MB.

EXAMPLE: On the following figure we set archiving of messages older than 10 days and exceeding
0.01 MB.
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Archive Manager for Exchange

Session Wiew  Tools  Help
[SlE Y g e——

Properties
Groups Settings F
Set Filker ¢ | General | Scheduler || Classes | Script

GUUD nams Accounts-Mews/Conference Vendors

Domain Admins

Dnmain Users

Managed fweailabi. .

new Allow to archive this public folder

B|sea Piote ! .

atest Retention category: <lse job settings> ~

Archive criteria

Archive files older than (days):
Archive files bigger than: 0.01 MB -

Apply these settings recursively for subfolders

S T T T

6. Finish by clicking Apply and then OK.

Upon activating a group you must assign it a job that will do the archiving in the background (see
the section "Jobs tab”).

Scheduler tab

On this tab you must specify the job for archiving. Automated archiving is done via jobs. Jobs,
however, must be specified up-front on the Jobs tab. Therefore, if no jobs have been defined
yet, do so first (see "How to create ajob”).

Once jobs are defined on the Jobs tab, you may select one.

To assign a job to the group:

1. In Manager view click on the Groups tab. In the left pane double-click a group. The Properties
window opens.

2. Inthe Properties window click on the Scheduler tab.
3. Inthe Selected job dropdown list select a job you prefer for archiving, for instance Job1.

i1 | NOTE: If no jobs are created, the dropdown list is empty.
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Properties L=l

General | Scheduler | Folders | Classes || Script

Select the job, which will archive this object:

Scheduled job

Selected job: ‘ Jobi v

Schedule inkerval:

Scheduling starts at:

= =
sl [=
S1RE]
BlE
]
r
=
8
S
S
g
[=]

Job status: Scheduled

e

4. Upon selecting a job, the Scheduling starts at box, the Schedule interval (in days) box, as well
as the Job status box are automatically filled in with the settings of that specific job.

EXAMPLE: In the following figure a job called Job1 has been selected. Groups scheduled for
archiving with this job will be archived every day at 8 PM starting on October 02, 2021. The
status of that job is Scheduled, which means that the job is currently active.

1 | NOTE: When the status of a job is Stopped, the job is put on hold and needs to be "turned
on” (Scheduled) to run at the predefined time. A job’s status (Stopped, Scheduled) can
be changed on the Jobs tab.

Properties =0

General | Scheduler ||Folders | Classes | Script

Select the job, which will archive this object:

Scheduled job

Selected job: ‘ Job1 v

Scheduls interval: 1 days
Scheduling starts at:

Job status:

=
gl e
=
2l |
2
= | B
[= B )
2]
§
S
Z
[=]

T

5. Click Apply and then OK.

1 | NOTE: On the figure below you may notice that one group (e.g. test) is indicated by a green
icon with an exclamation mark (!). It notifies the administrator that this group is activated for
archiving, although no job is assigned to it.
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Archive Manager for Exchange

Session Wiew  Tools  Help
FRREX D08 DS R

Groups | Settings | Public Folders | Jobs Retention || Locations

Set filker | | Clear filter |
Group name Blias Property Yalue
Dumain Admins Domain Admins Scheduled in job <no job=
Domaln Users Domain Users Allow to archive members of thi.. Yes
Managed Avwailabi... Managed Availabilit. ..
E rew new Retention category Default

BsEa Pioke SEA Pilote

Scripk active No
Archive files older than 10 Days
Archive files bigger than 10.24 KB

Include folders:
Exclude folders:
Outbosx
Deleted Iems
Supported message dasses:
IPM. Moke™
IPM, Document™
IPM, Post*
Excluded message dasses:

[ ﬂ ™ Server Role: Archive Server Loaded Fullfccess

Exclude tab

You may have activated and scheduled a group for automated archiving, yet you might want to
exclude some of the folders and their content from being archived or define folders to be
processed. That can be specified on the Folders tab in the Properties window of the respective
group. Use regular expressions to exclude custom folders based on folder name or path.

To exclude folders from automated archiving:

1. In Manager view click on the Groups tab. In the left pane double-click the group. The
Properties window opens.

2. Click on the Folders tab. Here you can either:
¢ include certain folders in automated archiving

Be aware that if some folder(s) are listed in Include folders section, NO OTHER folders will
be archived. All other folders will be automatically excluded from archiving. When adding
folders, wildcards can be used —see further.

or
e exclude certain folders from automated archiving

Itis possible to check folders in the list (Inbox, Outbox, Sent Items and Deleted Items) or
define custom folders. When defining custom folders, also wildcards can be used —see
further.

i | IMPORTANT: If you exclude a folder from automated archiving, then its subfolders will
NOT be archived either.
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3.

Properties =3

General | Scheduler ||Folders | Classes | Script

By default all maibox folders are processed. Here you can define folders
to be processed or excduded from processing. Use regular expressions
to exclude custom folders based on folder name or path.

Include folders

Add
Edit

Remove

Exclude folders
[ 1nbox Outbox [ sent Items Deleted Items

Quthox Add
Deleted Items
Edit

Remove

e

When adding folders eitherin Include or Exclude section, click on the Add button. In the
Folder window that opens, enter the folder name or path.

i ‘ NOTE: As a path separator use a slash "/”.

Enter Folder name:

|Inbox,|’private| |

Wildcards

Asterisk (*) has a specific function in the Include section. Three basic scenarios apply:

a)

b)

<folder>

If only folder is specified (e.g. Inbox, Export/marketing...), it will be archived, but its
subfolder will not be archived.

<folder>/*

If folderis followed by a slash with asterisk ,,/*" (e.g. Inbox/*, Export/marketing/*...), only
subfolders will be archived, NOT the given folder.

<folder>*

If folderis directly followed by the asterisk ,*" (e.g. Inbox*, Export/marketing*...), both folder
and it subfolders will be archived.

EXAMPLE: In the example on the figure below, the configuration is the following:
Include folders: Inbox*
Exclude folders: Inbox/private

This means that Inbox and all its subfolders will be archived, except the private subfolder.
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Properties =3

General | Scheduler | Folders || Classes | Script

By default all mailbox folders are processed. Here you can define folders
to be processed or exduded from processing. Use regular expressions
to exdude custom folders based on folder name or path.

Include folders

Edit

Remove

Exdude folders
[ tnbox QOutbox [ sent Ttems Deleted Items

Quthox Add
Deleted Items |—|

 Emeew

4. Click Apply and finish by clicking OK. The respective folders will be excluded from automated
archiving.

You may of course review your decision. In that case deselect the respective check-box, or simply
select the respective folders in the Custom folders list-box and then click on the Remove button.
Do not forget to click Apply and OK.

Classes tab

On this tab you may specify which types of email items will be automatically archived/excluded
in mailboxes of a given group.

To select message classes:

1. In Manager view click on the Groups tab. In the left pane double-click the group. The
Properties window opens.

2. Click on the Classes tab.

3. There are three items selected by default for archiving: IPM.Note (email), IPM.Post (Note in
Outlook), IPM.Document (OLE-documents). To select additional ones, click on the down arrow
next to the Add button to open the dropdown menu.

Similarly, you can also define message classes that will be excluded from archiving.

1 | NOTE: If the Message classes list is empty, the IPM.Note is added automatically! In such a
case, only IPM.Note will be archived.
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Properties L=l

General "Scheduler ][Folders Hc\asss "Script ]

Select message dasses to archive:

Supparted message dasses

IPM.Document
IPM.Post

Mote: subdasses of the given message dass will be archived too

Exduded message classes

Mote: subdasses of the given message dass will be exduded too

IPM.Note Remove

v Add

Remove

| V\ add

4. Select the item from the help-list or type in the message class you wish to include.

i1 | IMPORTANT: You can enter any message class on this tab. However, only those message

classes which are allowed to be archived on the global level will be actually archived. For
more information see Message Classes.

Properties =3

General " Scheduler "Fnlders H Classes "Script ]

Select message dasses to archive:

Supported message dasses

IPM.Document
IPM.Post

IFM.Note oo
IPM.Post
IPM.Document
IPM.Fax

IPM.Task

| o] [add

IPM.Mote REemoyve

| | [ add

IPM. Appointment Remave

Mote: subdlasses of the given message dass will be exduded too

5. Click Add. The item will be added to the list in the Supported message classes box.

6. Click Apply and then OK.

Message classes specified in the Supported message classes list box will be archived only if they
are allowed to be archived at the global level. For more information see Message Classes.

NOTE: If you want to remove any of the message classes listed under in the Supported
message classes or Excluded message classes box, select them and then click Remove.
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Script tab

You might want to modify the script to define additional conditions you may have wanted to
apply to a group. This can be done on the Script tab of the respective group.

1 | NOTE: Forinstance, scriptis used when a particular feature of Archive Manager is deployed
(e.g. live email indexing feature which allows Keyword search of live/non-archived emails in
the ArchiveWeb interface).

To generate a script for the group:

1. In Manager view click on the Groups tab.

2. Selectthe group in the left pane. Right-click it and in the context menu select Properties.
3. Inthe Properties window click on the Script tab.

4. Click on the Generate button. Then in the Generate script window click Yes to generate a new
script.

Properties L_:i W
General | Scheduler ||Folders | Classes | Script
Generate | | Clear

Generate script

@ This action will clear the current script and generate a new one. Do you wankt ko do this?

5. Upon clicking Yes, the newly generated script will be displayed in the text box, as shown
below. You may now modify it to your needs. By clicking on the Check button you will verify
the syntax. When you are done, click Apply and then OK to confirm.
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Properties =0
General | Scheduler | Folders || Classes | Script

| Generate || Clear |

import System; ~
import System. Convert;

import System.Collecticns;

import ExchangePiMScriptEngine;

class Script

{
public static function Main (MATLLIST : MailEw

{
wvar i @ int;
var m;
war msgclassarray : Arraylist;

megolassarray = mew Arraylist():
msgclassarray.Add("ipm.note");
msgclassarray. Add("ipm. document”) ;
msgclassarray. Add{"ipm.post");
SCRIPTENGINE DebugMessage ("Script <NAME: =t
for (i = 0; i < MAILLIST.Count: it++) i
£ m >

T

NOTE: Please notice that by having modified the script, certain fields on the General and
Classes tabs become inaccessible, meaning that they cannot be modified there. A
generated script may be deleted, simply by clicking on the Clear button. Then the fields on
the General and Classes tabs will become accessible again

How to activate the archiving option for a group

Keep in mind that automated archiving of emails via jobs is only possible for those groups that
have had the archiving option activated. So, even if a job has been assigned to a group, but the
group archiving option is not activated no automatic archiving will take place. Therefore, do not
forget to activate it first.

To activate the archiving option for a group:
1. In Manager view click on the Groups tab.

2. Inthe left pane double-click the group. Its Properties window opens.

3. Inthe Properties window on the General tab select the Allow to archive members of this
group checkbox.

Properties

Scheduler | Folders || Classes | Seript

a test
llovs ko archive members of this @

4. Click Apply and then OK. The group is now allowed to archive.

Now you are ready to assign a job that would do the archiving.

Archive Manager for Exchange Administration Guide

) 123
Managerview



How to deactivate a group from being able to archive

In Manager view click on the Groups tab.
In the left pane double-click the group. Its Properties window opens.

In the Properties window on the General tab make sure that the Allow to archive checkbox is
de-selected.

Click OK. That group can no longer be archived.

1 | NOTE: Evenif a job is assigned to it, no automated archiving of this group’s items will take
place.

How to copy a group’s settings

In the Manager view on the Groups tab there are two ways of copying a group’s settings:

Method |

1.

To copy a group's settings, select the group in the list in the left pane and then click on the
Copy settings (52) icon on the toolbar.

2. Then select the target group and click on the activated Paste settings (&) icon next to the
Copy settings icon on the toolbar. Settings of the original group will be copied onto the target
group.

Session View  Tools  Help
EEEX DD S D2 (ae
I il Settings || Public Folders | Jobs Retention | Locations
I - et filker | | Clear Filker |
Group name Alias Property Value
Domain Admins Domain Admins Scheduled in job <no job>
Dnmain Users Domain Users Allow to archive members of this group Mo
Managad Availabi... Managed Awailabilit. ..
".-...__ gnr — Properties Scripk active Mo
EBrest Copy settings Archive files older than 10 Days
1 Paste settings Archive files bigger than 10KE
Include folders:
Show rernbers Exclude Folders:
Cutboy
| Deleted Thems

Method Il

1. Tocopyagroup's settings, select the group in the left pane.

2. Right-clickit and then, in the context menu, select Copy settings.

3. Then select the target group, right-click it and in the context menu select Paste settings. The

settings of the original group will be copied onto the target group.
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How to schedule group archiving

The group which you want to be archived automatically has to be allowed to archive and a job
must be assigned to it (see the section "How to archive emails of a group via a job”). Without
activating it and having assigned a job to it, a group will not be allowed to archive automatically.
It can, however, be archived manually (see the chapter Archive view).

1 | NOTE: Groups allowed to archive are displayed green. An icon of a group for which the
archiving option has been activated, yet with no job assigned to it, is displayed green with an
exclamation mark (!), to notify the administrator (see below).

Archive Manager for Exchange

Session Miew  Tools  Help

FRBEa X Dol ae
Groups | Settings || Public Folders || Jobs Retention | Locations
| Siek filker | | Clear filter ‘

Group name Alias Property Value

Domain Admins Domain Admins Scheduled in job <no job>

Dnmain Users Domain Users Allow to archive members of thi... Yes

Managed fweailabi,.. Managed Availabilit...

new new Retention category Default

EsEa Piote SEA Filote
SCHpE ackive Mo
Archive Files older than 10 Days
Archive files bigger than 10.24 KB

Include Folders:

How to configure specific folders for automated
archiving

Let’s say you have set the automated archiving for a group, yet you want to exclude/include some
of the folders for automated archiving. To do so, follow these steps:

1. In Manager view click on the Groups tab.

2. Inthe left pane select the group and double-click it to open its Properties window.

3. Inthe Properties window, click on the General tab to make sure that the Allow to archive
checkbox is selected. Then click on the Scheduler tab to verify whether a job was assigned.
Then click on the Folders tab.

4. On this tab configure your settings in two sections:

¢ Include folders —only the added folder will be archived. All its subfolders and other folders
will be excluded from automated archiving. To include subfolders, use asterisk:

<folder>* - Folder and all its subfolders will be archived
<folder>/* - Only subfolders will be archived.
e Exclude folders —added folder nor its subfolders will be archived

1 | NOTE: As a path separator in both sections use a slash "/”.

5. Finally click OK.
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Properties L=l

General HScheduIer "Folders ][Classes "Script }

By default all mailbox Folders are processed. Here you can define folders
to be processed or excluded from processing. Use regular expressions
to exclude custom Folders based on folder name or path.

Include folders

Edit..

Remove

Exclude Folders
[ 1nbasx outbox [ ] Sent Items Deleted Items

Inbox/private

Edit..

Remove

e

How to display group members

To check group members:

In Manager view, click on the Groups tab.

EXAMPLE: If you define for example the Inbox as an exclude folder, neither of its subfolders is

processed. Provided that you want to exclude Inbox but archive its subfolders, add the Inbox as:
Inbox/*. Click Apply and then OK. The respective folders will be excluded from automated
archiving.

In the left pane, right-click a group and, in its context menu, click Show members.

Archive Manager for Exchange

Session  Wiew  Tools  Help

FRBRXDoS Do 8 e

Groups ” Settings " Public Falders " Jabs ” Retention " Laocations
Set filker | | Clear Filker |
Group name Alias Property Yalue
Domaln Admins Domain Admins scheduled in job <no job>
Domain Users Domain Users Allow ko archive members of this graup  No
Managed Availabi... Managed Availabilit...
Script active No
FRI5EA Pilote Properties
test . Archive files alder than 10 Days
Copy settings T
Archive files bigger than 10 KB

Paste settings

Show members I

Include folders:
Exclude folders:

Settings tab

e Threshold settings

PN

3. Alist of group members will be displayed.
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e Clients Permissions

e Group level retention

e Shortcut templates

e Shortcut template assignment

e Archive size report

e Notification settings

Threshold settings

Onthistabitis possible to define mailboxes for which the Threshold job must run (see
"Threshold job”). The threshold functionality allows the administrator to control the size of the
mailboxes in the Microsoft Exchange Server and to prevent them from overflowing. (The limit
defined for a mailbox in MS Microsoft Exchange Server can be processed by Archive Manager as
well).

The administrator can set the Lower and Upper limit. Upper and Lower values are percentages
from the total mailbox limit allocated to a mailbox/group on the MS Microsoft Exchange Server.
These two values are closely associated with Threshold job, which actually does the "cleaning up”
of the Microsoft Exchange message store. When the Upper value is reached for a specific
mailbox/group, then archiving via Threshold job can "free up” some space on the MS Microsoft
Exchange Server until the Lower value is reached for the respective mailbox/group.

Example: The mailbox has a limit of 100 MB (defined in MS Microsoft Exchange Server). The
administrator defines the threshold values 50/90. If the mailbox size reaches 90% of the limit (90
MB), the Threshold job will archive the mailbox until the size of the mailbox drops under 50% of
the limit (50 MB). The threshold job archives the oldest messages first (default settings). The
order of the messages can be modified using the scheduler service config key
("ThresholdSortBy”) in <installdir>\ Metalogix\MAM4Exchange\ Services\ PamExSchedulerSv\
PamSchedulerSv.exe.config. The following values can be used:

e Order by last modification date (ascending, i.e. oldest first) [value ="0"]
e Order by received date (ascending) [value ="1"]

e Order by size (descending, i.e. biggest first) [value ="2"]

1 | NOTE: After config file modification services must be restarted.

Further, it is possible to exclude specific messages from threshold processing. The Threshold job
will archive the mailboxes but it will filter out specific messages based on your configuration.
Available filtering for Threshold job:

o Filtering by message size
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e Filtering by age
e Filtering by folder
o Filtering by message class

This filtering can be also configured using the scheduler service config keys in <installdir>\
Metalogix\MAMA4Exchange)\ Services\ PamExSchedulerSv\ PamSchedulerSv.exe.config. For more
information see the following table:

Filtering Config key Default value Description

By message size ThresholdMinimumSize 4 Minimum size
(in KB) of the
email which can
be includedin
the threshold
processing. All
emails smaller
than the
defined size are
not archived.

By age ThresholdMinDate 0 If value >0,
messages which
are younger
than x days are
excluded from
processing.

By folder ThresholdExcludeFolders - Semicolon
separated list of
exclude folders
defined for
threshold job;
the syntax is the
same asin case
of group
exclude folders.

By message class ThresholdMessageClasses - Semicolon
separated list of
include
message classes
forthe
threshold job.

The mailbox limit in Microsoft Exchange Server can be defined on two levels: on the mailbox
level and on the Information Store level. For Archive Manager the mailbox limit has a higher



priority than the Information Store limit. These limits are read from Microsoft Exchange Server
and can be checked in Address Book Manager (Tools > Address Book Manager > click the Mailbox
node > double-click the mailbox >in Properties window switch to the Others tab).

Adding a group/mailbox onto the Threshold tab

To add a group/mailbox to the Threshold tab:

1. In Manager view, click on the Settings tab.

2. Click Threshold settings.

3. Right-click inside the right pane and then select Add group or Add mailbox from the context

menu.

Archive Manager for Exchange

Session  Miew  Tools  Help

FRB2RX DRgEe e

GEroups "Settings "Pub\ic Folders "Jubs "Retentiun

H Locations

‘_\‘\ Settings fiame)
J@ Threshold settings

@ Clients permissions

Limit

43 Group level retention

(.3 Shortrut templates

Shorteut template assignment
Message dasses x

Archive size report ;
- :

----- @ Notification settings

Add railbox
Add group

Rernowe object

Properties

Liowver Upper  Recursive

4. Inthe Select mailbox or group window enter the name of the group/mailbox in the text box or
select the group/mailbox from the list. Then click OK.

A Archive Manager for Exchange
Select mailbox

Type in the name or select from list:

0

Alias
Domain Users

Display name

E Domain Users
ﬂ test

i new new

ﬂ Managed Availability Se... Managed Availabili...
[ IDomain Admins Domain Admins

i, 5EA Pilote SEA Pilote

test

email address

<] m

Selected objects:

5. The respective group/mailbox will now appear on the Threshold tab.

As a next step you must set the mailbox size limit as well as Upper and Lower values to that

group/mailbox.
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Setting the mailbox size limit, as well as Upper and Lower values

By setting size limitations for a group/mailbox you actually allocate space on the MS Microsoft
Exchange message store for the group/mailbox.

Upon adding a group/mailbox onto the Threshold settings tab you must specify their maximal
size limit, as well as Upper and Lower values. Whenever the Threshold job (see the section
"Threshold job”) starts running it looks for mailboxes and groups having been specified on the
Threshold settings tab, and starts archiving the content of those which have reached their Upper
value, and keeps archiving until the Lower value has been reached.

To set size limitations for a group/mailbox:
1. In Manager view, click on the Settings tab
2. Click on the Threshold settings tab.

3. Right-click the group/mailbox in the list and then, in the context menu, select Properties. The
Properties window opens.

4. Inthe Properties window enter your specifications for Manually defined limit. This will be the
maximal space that every mailbox of the group (or the given mailbox) will occupy in the MS
Microsoft Exchange Server. must you want to use a value different from the limit defined in
Active Directory, check the Always use the manually set limit instead of the mailbox limit
checkbox. If this checkbox is not checked, the Active Directory limit will be used instead of the
here defined value.

Enter your specifications for Lower limit and Upper limit as well.

1 | NOTE: Make use of the Find mailbox limit link to display the limit set in the Active
Directory for the selected mailbox.

If you want those settings to be applied to any subgroup of a group, select the Apply the settings
recursively for group member checkbox. In that case your settings will be applied to its
subgroups.

In the Retention category down-drop box you can select the retention category to be used for
archiving. Otherwise the retention category of the Threshold job (see the section "Threshold
job”) will be used as default.

Click Apply and then OK.
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" Threshold properties =3 =" Threshold properties =3

Threshold Threshald
i—'ihfa-shuld PTUPERLES) — lihf'ﬁhu]d PTUPENESS —
test (Graup)

user002 [3] (Mailbox)

The archiving of the mailbox is triggered when the mailbox size
reaches the upper limit and is finished when the mailbox size
drops under the lower limit.

The archiving of the mailboyx is triggered when the mailbox size
reaches the upper limit and is finished when the maibox size
drops under the lower limit.

Lower limit: 60 z o Lower limit: &0 z o
Upper limit: a0 o Upper limit: 90 Sl
[7] Apply these settings recursively for group members Apply these settings recursively for group members

Retention category: Defaults v Retention category: <Defaults v
<Default=
o ’ i __|Defaul
[] ahways use the manually set limit instead of the mailbox limit [ Always use the manualy set 'I=..Eer3p <haortcut For 3 3
Manually defined limit: Manually defined limit: m

Find mailbz: limi:

-T‘ Coneel ol -T‘ Sancel e

Group Properties window Mailbox Properties window

5. Click OK and verify the settings in the Threshold tab.
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FR
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FRRax Db ibBoEan
‘Grnups H Settings "Public Faolders "Jobs H Retention "anatinns ]
‘\_‘\Sethngs Marne Lirit Lower Upper  Recursive
Q Threshold settings P usernoz [3] 100 ME &0 an
7 Clients permissions Brest 100 ME &0 %0 Mo
Group level retention
@ Shortcut templates
3 Shortcut template assignment
3 Message dasses
g Archive size report

Client Permissions

Global settings are applied automatically to every client computer where the Archive Manager
Outlook Addin and Archive Manager OWA Extension client applications are installed. Depending

on your company security and access control plans, you may want to modify the global settings to
grant or revoke additional rights for some mailboxes or groups.

The Clients permissions node in the Settings tab is used to set global client permissions as well as
group or user client permissions that override the global permissions.

1 | IMPORTANT: No client permissions are granted when either the Archive Manager Outlook
AddIn or Archive Manager OWA Extension clients are installed. The administrator must
grant the global client permissions and setup individual permissions as needed.

In this topic:

e Configuring global client permissions

e Configuring group or user client permissions
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To configure global client permissions:

1.
2.

In Manager view, click the Settings tab.

Click the Clients permissions in the left pane.

Archive Manager for Exchange

Session  View Tools  Help

5 Clients permissions

<4 Group level retention

4 Shortcut templates

@ Shortcut template assignment
i Message dasses

§:| Archive size report

[x@ Notification settings

FRRBX DG BRoas

Groups | Settings | PublicFalders |Jobs Retention | Locations

\\ Settings ) Object Inherit... Recursive
J@ Threshold settings @ [Global settings] on

Double-click the [Global settings] icon in the right-hand pane to open the Properties window.
For every option listed here, you can choose whether you want to allow or deny the
permission to use the feature.

i} dients permissions

User permissions

E—Ha;z PETTTISSHONS

Global Settings

Apply these permissions for group members recursively

Use global settings and ignore inherited permissions

=3

Allow Al Deny Al

Permissions Allow Deny
Deleting b O -
Restoring [~ O
Fulltext search M a
Archiving ] O
Offiine support ] O
Dialog Download b O
Dialog Create new version M O
Dialog Get versions =) O
Version view o a o
] [
_ | Ok | | Cancel | ‘ Apply |

4. When you are finished, click Apply and then OK. Options that are allowed will be available to

all users.

The table below describes what a user can do for each client option that is permitted:

Feature

Deleting

Restoring

Description

User will be able to mark items in the archive for deletion. This means
that items marked for deletion will be DELETED from the archive upon the
expiration of their retention period by using the Delete Files job, if
specified (see the section "Delete Files job”).

User will be able to restore items from the archive himself.
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Feature Description

Fulltext (Keyword) | User will be able to conduct keyword search within the user's archived
search items.

Archiving User will be able to archive items.
Offline support User will be able to work offline with archived items.
Dialog Download User will see a message box displayed when downloading.

Dialog Create new | User will see a message box displayed when creating a new version.
version

Dialog Get versions | User will see a message box displayed when retrieving one of the
archived versions.

Versions view User will be able to view different versions of archived items.

Dialog Get Keyword | User will see a message box displayed when getting keyword search
results results.

Dialog Identifying | User will see a message box displayed when identifying the user at the

user beginning (when opening MS Outlook).

AddIn Options User will be able to set some options, such as whether to auto-
synchronize when Outlook starts or exits, and the format to save archived
messages.

Create version User will be able to create versions.

Select retention User will be able to choose which retention category to use during
archiving.

To set up clients permissions for a group or user:
1. In Manager view, click the Settings tab.
2. Click Clients permissions in the left pane.

3. Right-click inside the right-hand pane and select select Add group or Add mailbox from the
context menu.
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Session  View Tools  Help
FRRRXDesDe e

Groups || Settings || PublicFolders || Jobs Retention | Locations

\\ Settings Object Inherit... Recursive
L5 Threshold settings
@ < ) Administrator [1] on

Clients permissions @ X
“ Group level retention [Global settings]

4 Shortcut templates Add mailbox
4 Shortcut template assignment

i Message dasses |
£ Archive size report X Remove object
E Notification settings

Add group

Properties

4. Inthe Select group (or Select mailbox) window enter the name of group or mailbox in the
search box or select from the list. Then click[¥_to add the group or user ot the Selected
objects list. You can remove a selected group or user from the Selected objects list by clicking
=],

T Archive Manager for Exchange

™
Select Group 7!

Type in the name or select from list:
Display name Alias email address

8 Group Democorp group-democorp group-d d PCene
8 Group Sales group-sales group-sales@democorp.com
3 Group Accounts group- group i P-CO-.
8 Group Products group-products group-products@democorp.co...
< >

* a
Selected objects: =
@ Group Sales

_

5. Click OK. The groups or mailboxes in the Selected objects list will be added to the Clients
Permissions pane. Double-click any user or group to open its Properties window.

6. Configure the client permissions by selecting either the Allow or Deny checkboxes. These
settings will override the global settings for the group or user.

7. Configure the following settings as needed:

a. Apply these permissions for group members recursively - (available for groups only) select
this option to apply the client permissions to sub-groups.

b. Use global settings and ignore inherited permissions - (available for user mailboxes only)
select this option to apply the global settings and ignore any client permissions set for this
user.

8. When you have finished, click Apply and then OK.
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Group level retention

Archive Manager for Exchange has a global default retention category that is used if no specific
retention category is chosen during archiving. The global default retention category is set in the
Tools > Options > Archive settings > Retention tab. For more information see Archive settings.

The Group level retention setting gives you the opportunity to customize retention categories for
different groups or users. It is especially useful in case of Archive Manager Outlook AddIn. For
each group or user you can specify the default retention category to use when archiving from
Outlook.

To set a default retention category for groups or users:

These steps describe how to override the global default retention category and set a specific
default retention category for a group or user mailbox:

1
2.

In Manager view, click on the Settings tab.
Click on the Group level Retention tab in the right pane.

Click with your right mouse button inside the right pane and in the context menu select Add
group or Add mailbox.

Archive Manager for Exchange =F R

Session Wiew  Tools  Help

FRRRaX DG Do R
Groups | Settings || Public Folders || Jobs Retention | Locations
“L., Settings Object Catego... Recursive

J@ Threshold settings

@ Clients permissions
47 Group level retention addlmailboy
{23 Shortcut templates | Add group . |
{23 Shortcut template assignment % Remove objel?g
{.J] Message dasses
@ Archive size report Properties

- Motification settings
In the Select mailbox or group window enter the name of the group/mailbox in the text box or

select the one in the list below. The click OK.

The respective group/mailbox will be added onto the Retention tab. Right-click it and, in the
context menu, click Properties.

In its Default retention window select the retention category in the down-drop box.

For group: You may want to assign that retention category to subgroups as well. In that case
select the Apply recursively for group members checkbox.
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Archive Manager for Exchange

Session  Miew  Tools  Help

FREaX Do Do 8
Groups | Settings || Public Folders || Jobs Retention | Locations

., Settings Object Catego..,

ﬁa Threshold settings .
75 Clients permissions

43 Group level retention
{23 Shortcut templates
{2 Shortcut template assignment
{7 Message dasses
@ Archive size report The default retention category applies for a mailbax or a graup if |

[} Motification settings no explicit retention category is selected either by the job or
other source,

& Default retention PR

4= Domain Users

Add mailbox

Retenti
Add group Srerkien

. Remaove object S a . - |
o e LT G LE (1372 » |

Properties

Selected retention category:
|keep shorteuk for 3 years h v |

[ apply recursively For group members

7. Click Apply, then OK.

1 | NOTE: The default retention category assigned to the mailbox has higher priority than the
default retention category assigned to the group.

Shortcut templates

When an email is archived, usually (depending on settings) just a shortcut is left behind in the
Microsoft Exchange server. Administrator can configure shortcuts according to the company
needs and define how the shortcuts must be displayed in the user’s Outlook preview.

Shortcut layout and type is specified through shortcut templates. There can be various shortcut
templates defined for different users/groups. For instance, Mac users may need specific
shortcuts.

This node is reserved for shortcut template creation. Different types of templates can be created.
Itis possible to configure maximal shortcut size, the format of the message body and create
attachment links reachable from the preview pane of Outlook/OWA.

Shortcut templates created on this tab can then be assigned to groups or users on the Shortcut
template assignment node, e.i. the user/group’s archived emails will have the defined
configuration.

1 | NOTE: One of the shortcut templates can be selected as a global template in the Shortcut
tab from Tools/Options/Archive Settings. This template will then be used in cases when no
other template settings are applied. As default it is the Default template.

To create a new shortcut template select the Shortcut templates node. Then right-click inside the
main pane and from the context menu select Create new shortcut template.
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Session Wiew  Tools  Help

FRRBXDYs Do

Groups " Settings " Public Folders " Jobs H FReetention " Locations
n_\\ Settings Mame Attachment link.  Heml shortcut Heml kemplate REF Truncate b
Q Threshold settings C3:Default Yes Mo Yes Mo

@ Clients permissions
A7 Group level retention

-3 Shortcut templates ‘ Create new shortout termplate %J
3 Shortcut template assignment

Rernowe ohject
i Message dasses x !

i
@ Archive size report Properties
i Motification settings

Before specifying settings for shortcuts it is important to think over how the shortcut (archived
email) must look like. Consider your priorities and intentions as well as expectations of the users.
Forinstance, if it is vital to keep the shortcuts small, you will want to truncate the body text and
not to keep formatted body text. On the other hand, you may want users to be able to read the
emails in the preview pane (no body-text truncating) and also to access attachments from the
preview pane (e.g. Create links for attachments option) etc. - read further about possible
options.

B Shortcut customization properties L=l

General HAttachmentUptions ]
e

Mame: |DEfﬁu|t

OrECUC COSTOMZad troTT e

Create links for attachments
[] Generate an HTML shortout from template
Default
Keep formatted body text (RTF)
Truncate body text

5000 = | Bytes

,—.-J_A z.JJJLI_f-_:J'J CIENCOPLIoNS: L —

Open email in EML format

-

As default (i.e. when no settings are specified on this tab) the Archive Manager archiving
processes replace the email on MS Microsoft Exchange with the shortcut that includes the header
and the body of the archived email. Therefore, the Outlook Preview is able to display the
archived items while the Attachments field is left empty. The attachmentis included in the
message when the email is retrieved from the archive by double-click.

You can set the format of the shortcut as well. Check the Generate an HTML shortcut from
template checkbox to create shortcuts in HTML format. The HTML shortcut includes also links for
attachments, so there is no must activate Generate an HTML shortcut from template and Create
links for attachments at the same time.
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Fig. Default HTML shortcut in the Outlook preview pane

Choose your HTML shortcut template from the down-drop box under the Generate an HTML
shortcut from template. If you have not created any template yet, there is just the Default one.
You can create your own templates to customize the HTML shortcuts design. For more
information see How to create a customized HTML shortcut template .

B2 Shortcut customization properties =3
General
E—;hy;s:u: SO ZHL DT S

Mame: | |

Create links for attachments

Generate an HTML shortcut from template

%

Keep formatted body bext (RTF)
When the message is archived, its header and body are kept in the MS Microsoft Exchange Server
as default, no matter what size they are. Only attachments are removed. must you wish to
allocate just fixed size for every archived email and in this way save even more space on your MS
Microsoft Exchange, check the Truncate body text checkbox. In the Bytes text field enter the
MAXIMAL size of the shortcut left on the MS Microsoft Exchange Server. The message body will
be truncated, if it is bigger than the specified size.

1 | NOTE: Remember that in the Preview pane of Qutlook user can see only the shortcut left
on the MS Microsoft Exchange Server and the Outlook Find feature can search also only in
this shortcut

If you check the Keep formatted body text (RTF) checkbox, the formatted text of shortcut will not
be altered.
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If the Keep formatted body text (RTF) is not checked, only the plain text message body will be

kept.

The settings under Entourage options apply for Entourage users as well as other email clients
(e.g. mobile clients). Check the Open email in EML format so that users will be able to open
archived emails from the preview pane.

Attachments

To make the attachment accessible from the Preview pane, check either the Create links for
attachments or Generate an HTML shortcut from template checkbox and configure links creating

on the Attachment Options tab as described further. The HTML link available in the Outlook/OWA
Preview will be created. It will bear the name of the attachment with an .html extension as

shown below.

NOTE: The Keep formatted body text (RTF) and the Truncate body text options are mutually
exclusive. So are Keep formatted body text (RTF) and Generate an HTML shortcut from
template. After changing settings on this tab, you may want to apply them not only to new
shortcuts which will be created from now on, but also to shortcuts which were created
previously. To do so, you have to run the Repair shortcut command on a group, mailbox or
folder where these new settings must apply to previously created shortcuts.
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"It's impassible," replied another,

When clicked, the following info panel may be displayed. Click the link to download the
attachment from the Archive Manager server.
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If you plan to use attachment links in shortcuts you must configure the settings on the next tab
(Attachment Options tab).

B Shortcut customization properties =03

General || Attachment Options ]

[] Do not create attachment links for all embedded files
Create attachment links only for the following file types

#dd

Remove

Do not create attachment links only for the following file types

Remaove

e

The settings are as follows:

e Do not create attachment links for all embedded files - Links will not be created on the shortcut
forembedded files.

o Create attachment links only for the following file types: Click the Add button to add any file
types to display its link on the shortcut.

¢ Do not create attachment links only for the following file types: Click the Add button to exclude
file types from being displayed as links on the shortcut

NOTE: The Create links for attachments option must be selected in the General tab. You
can use only one of the two options: Create attachment links only for the following file
types or Do not create attachment links only for the following file types. If you use either
one, the other option will be deactivated.
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Message Classes

Archive Manager for Exchange =ER
Session  View Tools Help
FRhaaxX Dbz an
Groups " Settings H Public Folders HJubs H Retention " Locations ]
‘k. Settings
Q Threshold settings Supported message dasses % ra ‘@ Exduded message dasses % Vi '@
e,m Clents parmlsslans. Shortcut message dass Message dass
47 Group level retention Message dass based on
(23 Shortcut templates
Shortcut template assignment
IPM.Contact
g Archive size report IPM. Appaintment
[ Motification settings
IPM.Fax
IPM.Document
IPM.Mote
IPM.Post
| Apply | | Undo |

il ™ Server Role: Archive Server

Loaded

FullAccess Manager

Supported message classes

Microsoft Exchange stores emails and other objects in its database. We are referring to these
objects as items. Each item has its own message class, which defines the type of the item:
message, post, appointment, etc. Since the handling of these items is different, different
shortcuts are created for each item type. By default only some message classes are archived
(IPM.Note, IPM.Post, IPM.Document etc.). Additional item types to be archived can be defined

on this tab.

Message Class

IPM.Note

IPM.Post

IPM.Fax

IPM.Document

Description

message

message posted to a folder

a fax message

afile added to the folder (the base class never

appears, it always contains the file type, e.g.
IPM.Note.Document.Word.8)

Archive Manager for Exchange Administration Guide

) 141
Managerview



IPM.Appointment calendar item; a recurring calendar item

IPM.Task an Outlook task
IPM.Contact an Outlook contact
IPM.Activity an Outlook journal message
IPM.StickyNote an Outlook sticky note
REPORT.IPM.Schedule.Meeting.Request a meeting request

For a complete list of message classes, see http://msdn.microsoft.com/en-
us/library/aa204771.aspx

The following message classes and its subclasses are supported message classes by default, i.e.
they can be archived by Archive Manager for Exchange:

e |[PM.Note,

IPM.Post,

IPM.Document,

IPM.Fax

IPM.Appointment

IPM.Task

o |PM.Contact

1 | NOTE: Make sure they are not deactivated from the Deactivated message classes list, if you
want to archive them.

To add additional message classes that must be archived:
1. From the View menu click Manager.
2. Click the Settings tab and then click Message classes in the Settings pane.

3. Inthe Supported message classes list click = to open the Message classes window.
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Message classes -

Message classes

Select one or more message dasses from the list:

Message dass 2
IPM. Activity

IPM.Distlist

IPM.Note, IMC.Notification

IPM.MNote.Rules.Oof . Template. Microsoft

IPM. StickyNote
IPM.Recal.Report
IPM. Outlook.Recall
IPM.Remote
IPM.Report
IPM.Resend
IPM.Schedule.Meeting.Canceled ]
or specfy a different dass:
Shortcut message dass based on:
~
B

4. Select one or more message classes to archive or manually enter a message class in the text
box below the list.

5. Leave the Shortcut message class based on field blank or choose an option from the dropdown
list to define which type of shortcut will be created when the selected message class is
archived. Specifying a new shortcut message class can have uneffects. To get more
information about this option contact Quest Technical Support.

6. Click OK and verify tha the selected message classes are listed in the Supported message
classes list.

Archiving calendar items (IPM.Appointment), contact items (IPM.Contact) and task items
(IPM.Task) is supported with some limitations. When a shortcut is created from such an item, it
becomes read-only and prevents further modification of the item. It can only be modified
through the Archive Manager Outlook Addin. If these items change constantly, we recommend
archiving these items with the Keep the original email or Delay shortcut creation options
described in the Retention tab topic. Recurring appointments and tasks are not archived.

If you plan to archive appointments and tasks, you must deactivate archiving appointments or
tasks which are unfinished.

To deactivate unfinished appointments and tasks:

1. Open Tools > Options > Archive settings > Advanced tab

2. Select Deactivate not finished appointment and task archivation option.

Excluded message classes

Message classes listed here will not be archived.
i | NOTE: If a message class is present in the Supported message classes list as well as on the
Excluded message classes list, it will not be archived.
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To add message classes to the excluded message classes list:

1. From the View menu click Manager.
2. Click the Settings tab and then click Message classes in the Settings pane.

3. Inthe Excluded message classes list click = to open the Message classes window.

Message classes )

Select one or more message dasses from the list:

Message class &

{PM,Note

IPM.Post

IPM.Document

IPM.Fax

IPM. Appointment

IPM.Contact

IPM.Task

IPM. Activity

IPM.Distlist

IPM.Note, IMC. Notification
IPM.MNote.Rules. Oof Template. Microsoft
IPM, StickyMote

IPM.Recall.Report

1PM. Qutlook. Recall

IPM.Remote

IPM.Report v

or spedify a different dass:

| |
B

4. Select one or more message classes to archive or manually enter a message class in the text
box below the list.

5. Click OK and verify that the selected message classes are listed in the Excluded message
classes list.

Shortcut template assignment

When an email is archived, usually (depending on settings) just a shortcut is left behind in the
Microsoft Exchange server. Administrator can configure shortcuts according to the company
needs and define how the shortcuts must be displayed in the user’s Outlook preview.

Shortcut layout and type is specified through shortcut templates. These templates are created
under Shortcut templates node (see the previous section).

Different users/groups can have different shortcut templates assigned on this tab.

i | NOTE: Default shortcut template can be specified also on the Tools/Options/Archive
settings/Shortcut tab. If the default shortcut template is changed here it is changed also on
that tab and vice versa.

To assign a group/user specific shortcut template:

1. Right-click inside the main pain. From the context menu select Add group/Add mailbox.
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Archive Manager for Exchange =ER

Session Wiew  Tools  Help
FRRBXDeRPs RN
Groups | Settings || Public Folders || Jobs Fetention | Locations

q_\a Settings Cbject Shortcut name Recursive
@ Threshold settings
45 Clients permissions
% Group level retention Add mailbos

3 Shortcut templates

@ Shortcut template assignment Add graup E

i Message dasses X PRernove objec

h §:| Archive size report
[, Notification settings Properties

2. Inthe pop-up dialog select the group/user in the listview and click OK.

3. The group/user will be displayed in the listview with default settings specified. To adjust the
settings right-click the group/user and from the context menu select Properties.

Archive Manager for Exchange

Session Wiew  Tools  Help

BXIDaS .__J @3 @l [ B Default shorbcut PR
Groups | Settings || Public Folders || Jobs Retention || Location Shorkcut

L., Settings Object Shaorbog

158 Threshold settings I i
T Clients permissions Add mailbax Liafs e giupieiEiaulsie B
? Graup level retention Add group The default shortcut kemplate applies for a mailbox or a group iF

Shortcut templates

3 Shortcut template assignment X Remove object source.
4 Message dasses

*1  Properties .
%:l Archive size report P m Selected shortcut kemplate:

il Motification settings | Default v

nio explicit shartcut template is selected either by the job or other

Apply recursively For group members

-T‘ Conce Ay

4. Inthe pop-up window select the template from the downdrop box. If applicable you can
check the Apply recursively for group members checkbox to apply it also for possible
subgroups. Then click Apply.

Archive size report

From time to time, administrators may must know the status of users’ mailboxes, just to get an
overview of the entire size of mailboxes in the HSM store. For that purpose they may easily
create reports containing all relevant data.

When clicking on the Archive size report tab for the first time there will be no mailboxes
displayed.

To display all mailboxes, click Calculate. The list of mailboxes will be displayed in the right pane,

including message size, archived size, archived size uncompressed, shortcut size, and the limit of
mailboxes as well. Mailboxes can be sorted simply by clicking on the respective column headers

(Object, Message size, Archive size, Archive size uncompressed, Shortcut size, and Limit).
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1 ‘ NOTE: The size of delayed shortcuts is not calculated in the Shortcut size column.

Archive Manager for Exchange rPERR

Session Wiew  Tools  Help
FRReXDas Do |

Groups | Settings | Public Folders || Jobs Retention || Lacations

@ grzz:lsﬁ;nzt::m (_)_hject Message size Archive size ~
Shortrut templates E__'_ Administrator [1] 1.52ME BRI 72 KR
Shortcut template assignment EI Jemy MeLean [22] 0B 0B
) Message dlasses f' Lou Florence [24] uf:] 0B
! g f' Marianne Peters [23] 0B 0B
E Notification settings E_,_'_ public_404DDC2 [-100] ull:} 0B
(2 userd0T [2] 3828KE 309.07 KB
[ ugerdDZ [3] E.23ME 497 82 KB
[ user03 4] 0B 0e =

To get an overview, create a report by clicking Export. The Export Wizard window will open with
three options to choose from: All mailboxes, Filtered mailboxes, or Distribution lists with
members, depending on whether you want to create a report including all the mailboxes, only
filtered mailboxes, or distribution lists with members only. Detailed explanation is given in
subsequent section.

How to create a report for all mailboxes, filtered mailboxes and
distribution list

To get an overview of the HSM store, create a report by following
these steps:

1. In Manager view, click on the Settings tab, and then on the Report tab.

2. Click on the Export button to create a report. On the first page of the Export Wizard, select:
a) All mailboxes option and then click Next.
b) Filtered mailboxes option and then click Next.

c) Distribution lists with members option and then click Next.

Export Wizard >
Select output format § I

Expart quota status in the Following Form:
® all mailboxes
O Filkered mailboxes

() Diskribution lists with members

i. If you have selected All mailboxes option, go to step 3.

ii. If you have selected Filtered mailboxes option, then:
In the Define a filter window that opens simply click on the Filter button to either
create afilter or select an already created one listed in the Selected filter list-box.
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In the Filter window that pops up:

e eitherselect an already existing filter in the Select filter dropdown box and then click
OK;

e or create your own by choosing RDN/ALIAS/DISPLAYNAME/EMAILADDRESS in the first
dropdown menu, =/STARTSWITH/ENDSWITH/CONTAINS in the second dropdown
menu, and entering text in the text box next to the Add button.

Then click on the Add button. If you want to combine some other conditions, simply
use brackets and logical operators and confirm by clicking Add.

Export Wizard

Define a filter

’ Filter

Filter definition

selctedfiter Select user: Seleck filker:
|Administratnr v| |<new> v|
| v] | v/ |[_aa
L JL o e J[ or ][ wer

Syntax: unchecked

< Back Mk = Cancel

I Check Syntax I Save | Delete | | K H Cancel |

The resulting filter will be displayed in the text box below. To check the syntax, simply
click on Check Syntax. Click Save to give this newly created filter a name, and confirm
by clicking OK.

Filter "

Filter definition

Seleck user: Select Filker:

|Adm\n\stratur v| |<new> v|
[oispLavneme v ] [sTarTawi v | [m |[add

L [ Jlaw J[ or J[ wor |

DISPLATNAME STARTSWITH 'm'

I Check Syntax I Save || Delete | | OF || Cancel ‘

The resulting filter will be displayed in the Selected filter list box. Click Next and
proceed to step 3.
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Export Wizard 4
Define a filter g I

Selected Filker:

DISPLAYHAME STARTSWITH 'm'

Syntax: Ok

| < Back | | Tesck > | | Cancel |

iii. If you have selected Distribution lists with members option, then:

On the next page of the Export Wizard you may select the groups for your report.
Simply select appropriate items in the Available Distribution lists list box and click the
left-to-right arrow button. The respective items will subsequently be moved to the Use
these DLs in this order list box.

e Toinclude all groups, click on the left-to-right double-arrow button.

e To remove some of the groups and have them not included, select the respective
item in the Use these DLs in this order list box and then click on the right-to-left
arrow button.

e With the Move up and Move down buttons simply organize your report to your
needs. Groups will be displayed in the report (Excel sheet) exactly in the order as
specified in the Use these DLs in this order list box.

Export Wizard = ]
Choose distribution lists g I
Available Distribution lists: Use these DLs in this order:

Domain Admins new
Diomain Users
B
Managed Availability Servers -
SEA Pilote
tesk k

| < Back. | | Mext = | | Cancel |

When you are satisfied with the list of groups listed in the Use these DLs in this order
list box, proceed by clicking Next.

3. Onthe Choose output fields page in the Export Wizard you can select fields for your report.
Simply select the item in the Available fields list box and click the left-to-right arrow button.
The item will subsequently be moved to the Use these fields in this order list box.

e |f you want toinclude all the fields in the report, click on the left-to-right double-arrow
button.

¢ |f you want to remove some of the fields and have them not included in the report, then
select the respective item in the Use these fields in this order list box and then click on the
right-to-left arrow button.
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e With the Move up and Move down buttons simply organize your report to your needs. They
will be displayed in the report (Excel sheet) exactly in the order as specified in the Use
these fields in this order list box.

When you are satisfied with the selection of fields and their order, proceed by clicking
Next.

Export Wizard 3
Choose output fields g I

Arvailable figlds: Use these figlds in this order:
Activated Mailbox
#lias >> Archive size
Archive size uncompressed -
Deleted =
e-mail
MBXID
Message size
RON
Shorteut size
Move Up Movee: Dovn

| < Back | | Mesxt = | | Cancel ‘

On the next page you may specify the name of the exported file and the place it must be
saved to. Just enter the path and appropriate name in the Select output file text box; or click
on the Browse button to select the appropriate folder.

wport Wizar
Export Wizard P
Select output file g I

Select output file:

|c:\export.csv I - [

| < Back | | Finish | | Cancel |

Then click Finish to see the full path displayed, including file-name.

Report was exported to:
c:\export.csy

| Ok || Details > |

By clicking on the Details button, the details will be displayed. Click OK.

Having created the report, open it directly from the place you saved it to. (In our example
from C:\export.csv)

NOTE: If the data in the report (Excel sheet) is contained in only one column, check if a
proper delimiter has been set on the Others tab.
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Notification settings

This feature has been designed to notify the users, preferably administrators, about
circumstances leading in some cases to critical situations. Depending on the type of confidence

level, alert messages (notification) will be sent to recipients added onto the Notification settings
tab.

You may specify which user will be sending notifications. Simply right-click the Notification
settings node in the left pane and in the context menu click Notification settings.

Archive Manager for Exchange EPEER
Session Miew  Tools  Help

FRRaxX Db iboen

Groups "Settings "Public Folders "Jobs ”Retention "Locations

‘\_3 Settings Property Value
138 Threshold settings SMTP Server fddress
-5 Clients permissions SMTP Server Port 25

-3 Group level retention SMTP Server Use S50 Mo
Shortcut templates

Shortcut template assignment
Message dasses

%j Archive size report
E Motification settings

Sender Emall

Add Netification Task

Notification settings

In the Notification Settings window specify the SMTP server (Port and use of SSL as appropriate)
and the Sender (User and password are optional). When you are done, click Apply and then OK.
The sender you have specified will be sending alert notifications. These settings will be
displayed in the right pane.

i Notification settings

Settings
a:lhﬂlﬂﬁ'uﬂhu SEThng s S

Define a mailbox which will send the alert mails:

SMTP Server Address |AMXSERVER |

Port [ |
Usessl [
Sender |adm\n\sh’amr@ﬁemacorp.ccm |
Username |adm\n\strabor |

Password |o|ooo|ooo|oo |

_— e

Once the sender is defined, follow the steps below to configure
several notification tasks:

1. Right-click the Notification settings node and select Add Notification Task.
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2. Inthe Task Settings window define the Task name and Recipients e-mail. Several recipients
must be separated by semicolon (;).

Itis possible to Send test mail by clicking the link.

General "Scheduler "ReportTypes }

Task name:
[Task-0828 |

Recipients:

|adminishamr@democorp.com |

Send test mail

o

3. Then click the Scheduler tab where sending notification can be scheduled.

Task Settings =
General | Scheduler "ReportTypes }

Q Time parameters for the task

Scheduling starts at: 5.03.2021 20:00:00 %

schedule interval:

e

4. Onthe Reports Types tab specify the reports:
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Task Settings ®

General || Scheduler | ReportTypes

License Usage
Usage Statistics

Exdude deleted/deactivated user accounts
Archive Statistics

() Statistics for the last hours

(®) Statistics for the last days

B e

a) License Usage
The Report contains the licensed mailboxes, mailboxes in use and the maintenance
information. If the customer is over the license limit or the maintenance is expired, this
information will be displayed in red font in the email.

b) Usage Statistics
If you activate the checkbox Exclude deleted/deactivated user accounts then deactivated
user accounts will be excluded from the report.

c) Archive Statistics
For example:

a. The scheduleris set up to 8 PM, and the interval is one day. You intend to have a
statistic for the last 24 hours. So you will generate the statistic for the last 24 hours
beginning at 8 PM

b. The scheduleris setup up to 8 PM, and the interval is 4 hours. You intend to have a
statistic for the last 4 hours. So you will generate the statistic for the last 4 hours
(statistic between 4 PM until 8 PM). The next job run is at 12 PM. So you will generate
the statistic for the last 4 hours (statistic between 8 PM until 12 PM)

c. The scheduleris setup for 6 PM, and the interval is one week. You intend to have a
statistic for the last 7 days. So you will generate the statistic for the last 7 days by hours.
The nextjob runis at 6 PMone week later.

5. Individual tasks can be Deactivated, Deleted or Changed by right-clicking the task name under
the Notification settings node.
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Archive Manager for Exchange =ER

Session  View Teols Help
FdBmRa X Dhaa Bz eas

Groups H Settings "PublicFoIders "Jobs " Retention H Locations

ﬂ\_\ Settings Property Value
J@ Threshold settings TaskN Tack-0898
@ Clients permissions ask Name a5
Group level retention Redipients administrator @democorp, com
3 Shortcut templates Status Actvated
4 Shortout template assignment
i-1J Message dasses Scheduling starts 3/15/2021 8:00 PM
i4=] Archive size report Schedule interval 1days
-8 Notification settings

for:

License Usage
QO Deactivate Usage Statistics (excudes deleted or deactivated user accounts)
& Deletetask Archive Statistics for the last 5 days
B. 5 Server Role: Archive Server Loaded FullAccess Manager

Public folders tab

From the Public folders tab you can set your the criteria for automated archiving of emails in the
publicfolders. Public folders are archived in the same way as groups are archived.

1 | NOTE: For more information about archiving public folders manually, see Public Folders tab
in the Archive View chapter.

To display public folders, click on the Public folders tab in Manager view. Then expand the tree
structure in the left pane.

Archive Manager for Exchange

Session  View Tools Help
FRREXIDOS DS ae
Groups | Settings | PublicFalders "Jobs "Retention " Locatians ]

El--”;' democorp.com [AMXEXCH] Froperty Value
B@ Actounts-ews Scheduled in job <no job>
i 23 Conference -
i a Allow to archive members of this group Mo
{7 Company-News
({3 Products-News Recursive Mo
{7 SalesNews
Script active Mo
Archive files older than 10
Archive files bigger than 10 KB
Supported message dasses:
IPM.Mote™
IPM.Document™
IPM.Post™

1 | NOTE: The icons of public folders that are activated for archiving are displayed in green..

Select any publicfolder to view the properties in the right-hand pane.
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How to set criteria for archiving a public folder

When you have decided to archive the content of a public folder, you must specify the criteria
according to which emails of that folder will be archived. You may do that through the properties
of the folder in question.

There are two ways of setting the criteria for archiving a public folder:

e You may either right-click the folder and select Properties in the context menu to open the

Properties window; or

e You may select the folder and then click on the Properties icon on the toolbar following which

the Properties window for that specific folder opens.

To set your criteria in the Properties window:

1

In the Properties window, click on the General tab.

On this tab you may activate the archiving option for public folders. Only with this option
activated the public folder can be archived via jobs. You can also specify the period after
which messages will be archived and a limit-value for the files.

Select the Allow to archive members of this group checkbox, to activate archiving.

In the Retention category down-drop box you can select a retention category which will be
used for archiving the public folder. It allows you to archive the public folder with specific
retention category. This retention category can be DIFFERENT from the one assigned to a job
that will be in charge of the publicfolder. (The relevant job is specified on the scheduler tab.)
must you select the Use job settings option, the retention category of the job will be used.

In the Archive files older than (days) text box you may enter a number, specifying after how
many days you want messages to be archived.

In the Archive files bigger than text box you may enter a number, specifying the minimum
size of the messages to be archived; please do not forget to select the properitem from the
dropdown list to specify size eitherin B, KB, or MB.

If you want the subfolders to be archived as well, select the Apply these settings recursively
checkbox.

EXAMPLE: On the figure below we want to archive all messages older than 10 days and
exceeding 100KB (also applied to subfolders). Further, the retention category of the job will
be used and all settings will be applied recursively to subgroups.
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Properties L=l
General | Scheduler | Classes || Script

—

:l Accounts-News/Conference/Vendors

Allow to archive this public folder

Retention category: <Use job settings > ~
Archive criteria
Archive files older than {days):
Archive files bigger than: 0.01 MB w

Apply these settings recursively for subfolders

- | OF || Cancel H Apply |

When you click Apply, the respective publicfolders are now activated for archiving. In the
next step you must specify a job that would be used for automated archiving. You will do that
on the Scheduler tab.

1 | NOTE: Public folders that are setup for archiving but don't have an associated job are are
indicated with a green icon with an exclamation mark

. Switch to the Scheduler tab.

Automated archiving is done via jobs that must be specified beforehand on the Archive
Manager for Exchange/Jobs tab. So if no jobs have been defined yet, do so first (See "How to
create a job”). Once jobs have been defined on the Jobs tab, you may select the relevant one.

To do so, open the Selected job dropdown list and select a job, for instance 9 pm archiving. As
soon as you select a job, the Schedule interval (in days), Scheduling starts at, as well as Job
status text boxes are automatically filled in with that job’s settings.

EXAMPLE: On the following figure we have selected a job called 9 pm archiving. Messages will
be archived daily at 21:00 as of October 23, 2021. The status of that job is Scheduled, which
means that the job has not been put on hold and will run at the specified time.
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Properties L=l

General | Scheduler || Classes | Script

Select the job, which will archive this object:

Scheduled job

Selected job:

‘9 pm archiving W |
Schedule inkerval:
Scheduling starts at:
Job status:

T

Click Apply.

3. Inthe Properties window click on the Classes tab.

Here you can specify the types of email items contained in the respective public folder to be
archived/excluded from archiving by default. Message classes archived by default are listed in
the Message classes list box. They include IPM.Note (email), IPM.Post (Note in Outlook),
IPM.Document (OLE-documents). You may of course remove any of them from that box and

thus exclude them from archiving by default. Similarly, you may add additional classes and
have them archived by default.

Click on the down arrow next to the Add button to open the dropdown menu. Select the item
and then click Add.

Properties =0

General | Scheduler || Classes | Script
Select message dasses to archive:

Supported message dasses

IPM.Mote
IPM.Document
IPM.Post

Remove

\/ Add

Mote: subdlasses of the given message dass will be archived too

The respective item will be added to the list in the Message classes list-box. To confirm, click
Apply.

4. Inthe Properties window click on the Script tab. You may want to modify the script for a public
folder, simply to define further conditions.
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To display the first script, click Generate. It will be subsequently displayed in the text box
below. Now you may modify it to your needs. When you are done, click Apply and then OK to
confirm.

Properties =0
General | Scheduler || Classes | Seript
| Generate || Clear ‘
import System: ~

import System.Comvert;
import System.Collections;
import ExchangePAMScriptBngine;

class Script
{
public static function Main(MAILLIST : MailEwv
{
wvar i @ imt;
var mw;
war msgclassarray - ArrayList;

NOTE: Public folders that are setup for archiving are indicated with a green icon. If sub-
folders are included, the icon will also display an arrow to indicate recursive selection.

Archive Manager for Exchange

Session  View Tools Help
FRBeXx Dol ae

Groups | Settings | PublicFalders |Jobs Retention | Locations

Elﬁ democorp.com [AMXEXCH] Froperty Value
=) Accounts-Mews

! B3 Conference Scheduled in job <no job>
a Allow to archive members of this group  No
-{{7) Company-Mews _
-{£3) Products-News Recursive Mo
{7 SalesNews
Script active MNo
Archive files older than 10
Archive filles bigger than 10KB

Supparted message dasses:
IPM.Mote™
IPM.Document™
IPM.Post™

How to activate the archiving option for a public
folder

To activate the archiving option for a public folder:
1. In Manager view click on the Public folders tab.

2. Inthe left pane select the publicfolder, right-click it and then, in the context menu, click
Properties to open its Properties window.

3. Inthe Properties window on the General tab do not forget to select the Allow to archive
checkbox.

4. Click Apply and then OK to confirm. The archiving option is now activated for the folder. Now
you are ready to assign a job that would do the archiving.
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Properties L=l

General | Scheduler | Classes | Script
C, Test public FalderSubfalder 01

Allow ta archive this public Folder

Retention cakegory: | <Use job settings=

v]
Archive criteria
Archive files older than {days):
Archive files bigger than: 0.01 ME w

Advanced criteria

[] Apply these settings recursively for subFolders

T

How to deactivate the archiving option for a public
folder

Steps to deactivate the archiving option for a public folder:

1
2.

In Manager view click on the Public folders tab.

In the left pane select the public folder, right-click it and then, in the context menu, click
Properties to open its Properties window.

In the Properties window on the General tab do not forget to deselect the Allow to archive
checkbox.

Click Apply and then OK to confirm. It is no longer possible to archive this public folder via job.

How to copy a public folder’s settings

In Manager view, click on the Public folders tab.

To copy a public folder’s settings, choose one of the following
options:

Method |

1.

To copy the settings of a public folder, select a folder in the left pane and then click on the
Copy settings icon on the toolbar.

Then select the target public folder to copy those settings onto and click the Paste settings
icon on the toolbar. Those settings will be copied onto the target folder.

Archive Manager for Exchange Administration Guide

) 158
Managerview



Method Il

1. To copy the settings of a public folder, select a public folder in the left pane, right-click it and
then, in the context menu, click Copy settings.

2. Then select the target public folder to copy those settings onto. Right-click it and, in the
context menu, select Paste settings. Those settings will be copied onto the target folder.

How to schedule archiving for a public folder

First you must check if the public folder has had the archiving option activated (see the section
How to activate the archiving option for a public folder). Folders activated for archiving are
displayed in green. You can now schedule archiving by assigning a job (see the sections
"Scheduler tab” and How to create a job).

Session  View  Tools  Help
FR2R X DR Do ae

Groups | Settings | PublicFolders | Jobs Retention | Locations

= ﬁ_ democorp. com [AMXEXCH] Property Value
E“‘:' Accounis-News Scheduled in job <no job>
i E-3) Conference .
a Allow to archive members of this group  No
-{[T) Company-News
(3 ProductsNews Recursive Mo
L-{[T) Sales-MNews
Script active Mo
Archive files older than 10
Archive files bigger than 10KB

Supported message dasses;
IPM.Mote™
IPM.Document™
IPM.Post™

Jobs tab

On this tab you can define jobs for automated archiving. Archiving with jobs is done in the
background —with predefined settings.

i1 | IMPORTANT: On the Jobs tab, at the bottom of the right pane, you have to specify the backup
time, in other words, the period during which jobs are not supposed to run in order to
activate database backup. It is not possible to archive until it is set. Just enter the time in the
Backup start time and Backup stop time fields and then click Update.

You may for instance schedule your database backup overnight.

1 | NOTE: Do not schedule your jobs during the backup interval, as they are paused until the
backup period is over and no mails would be archived during that period. After that the job is
resumed.
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At first there may not be jobs defined, as seen below. You must create them.

Archive Manager for Exchange

Session Miew  Tools  Help

FRlBERXDESS Do e

Groups "Settings "Puhlic Folders "Jnhs

” Retention "anatinns

mEFR

Existing jobs:

Job settings:

Mame Status Mext Run

Property Value

B3 Schedule | | B Stop Change...

| Job reporting

— Backup time
Backup start bime:
mon:00

Backup stop time:
5] [fezsm

Update

™ ServerRole: Archive Server

Folder contents loaded

Fullfccess Manager

Creating a job

As mentioned previously, automated archiving is done via jobs which must be specified up front.

To define a new job:

1. In Manager view click on the Jobs tab.

] ‘ NOTE: Before creating new job, click the Refresh icon to update the Jobs tab.

2. Right-click in the left pane and in the context menu select New job. You can also click on the
Create new job icon on the toolbar to define a job.
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Archive Manager for Exchange

Session Wiew  Tools  Help

FlmReXxDee Bz e

Groups "Settings "PublicFoIders "Jobs

"Retention ” Locations

Existing jobs: Job settings:
Marme Skakus Mexk Run Property Walue
|5 Newjob
@ Delete job
@  Schedule
Q Stop
@  Start now!
Change settings
Refresh list
83 Schedule Sa  Stop Change...
— [+/] Backup time
Backup start bime: Biackup stop time:
[23:00:00 5] o Update
| Job reparting ‘
ﬂ. ™ Server Role: Archive Server Falder contents [oaded Full&ccess Manager

In the Job Settings window that is displayed and select the type of job. Each job type is

explained in the following topics.

Job Settings "

General "Retention "Scheduler "Compression ]

Job narne:

|Job1—normal| |

Type
B ® normal
8 O Threshold
& O Delete Files

3 O shortout Sync

Click the Retention tab. On this tab you must specify the retention category which defines the
retention time for the items archived via this job. By the means of these categories you can
adjust shortcut behavior and set various retention times for archived items. You can choose
from available categories or you can create your own categories on the Retention tab of

Manager view.
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Job Settings ®
General | Retention | Scheduler | Compression

@ Document retention options

Retention category | |<Default> w |

<Default:>
2 : keep shorteut Far 3 years

I

5. Click the Scheduler tab. On this tab you must specify the time when scheduling begins: in the
Scheduling starts at field enter the date (by clicking on the upward or downward arrows, or by
overwriting it) and time (directly by overwriting the time).

In the Schedule interval box you may specify a period following which the job restarts itself.
Just click on the upward and downward arrows. The period may be set in minutes or days.

must you select the Allowed time [hours] box, then you may enter your archiving period
simply by clicking on the upward or downward arrows.

Job Settings -
General | Retention || Scheduler || Compression

8 Time parameters For the job

Scheduling starts at: 14.05.2018 20:00:00 =
[ scheduling ends on: Mewver

Schedule inkerval: 1 =
Alloved Hre [hours]: ] 2

=

If you select the Scheduling ends on checkbox you may specify a time when the scheduling
ends. The period is set to Never by default, i.e. when the checkbox is not selected. Click on
the downward arrow to open the calendar where you can select the appropriate month (by
clicking on the left and right arrows) and time (by selecting the appropriate day).
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Job Settings

General ][Retention HScheduIer HCompression

8 Time parameters for the job
Scheduling starts at: 14.05,2015 20:00:00 o

Scheduling ends on: 15.05.2019 [Elr

4 May 2019 4
Sun Mon Tue Wed Thu Fri 5Sat

Schedule interval: 1
28 20 30 1 2 3 4
Allowed time [haours]: 3 5 6 7 & ¢ 1 N
12 13 14 16 17 18
19 20 21 23 24 25
26 27 28 2% 30 A 1
2 2 4 5 & 7 &8

[ Today: 5/14/2018

)

Click the Compression tab. On this tab you may specify which of the files will be compressed,
simply by selecting the appropriate checkboxes: Compress .msg file, and Compress
attachments.

Compression-related settings having been defined under Tools/Options/Archive settings
relate to manual archiving only; they are not automatically used by jobs. Therefore,
compression-related settings must be specified individually for each job.

Job Settings >

General HRetent\on "Scheduler "Compression I

@ Compression settings For archived messages

Compress .msg file
Compress attachments

I
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Normal job

A Normal job is used for archiving emails of a specific group. You can create multiple normal jobs
and assign each job to one or more groups.

To define a Normal job:
1. In Manager view, click on the Jobs tab.

2. Click with your right mouse button inside the left pane. A context menu appears. In the
context menu select New job.

3. Inthe Job Settings window that appears, select Normal on the General tab. Enter a name in
the Job name text box.

4. Then specify your scheduling criteria on the Scheduler tab.
5. Configure settings in the Retention and Compression tabs.
6. Finish by clicking OK.

1 | NOTE: To archive emails of a specific group, the job has to be assigned to that group
(see the following section How to archive emails of a group via a job).

Job Settings -
General || Scheduler || Compression || Retention
Job name:
|Norma\ job 1]
Type
O ® normal
Q Threshold

8 O Delete Files
f‘a sharkcut Sync

m e =

Jobs that you create will be displayed in the left pane on the Jobs tab (in Manager view). Under
the Status field you may check their current status.

e Scheduled (displayed green) means that the job is scheduled and currently archiving emails or
in a stand-by mode until it restarts again;

e Stopped (displayed red) means that the job, although might be scheduled, is currently not
active.

In the right pane you will see the respective job’s settings displayed.
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Change the status to Scheduled simply by clicking on the Schedule button or by right-clicking the
respective job and selecting Schedule in the context menu. You may stop an already scheduled
job by clicking on the Stop button or by right-clicking the respective job and selecting Stop in the
context menu.

At the bottom of the right pane you must specify the backup time, in other words the period
during which jobs are not supposed to run, in order to activate database backup. If it is not set, no
archiving is possible. Just enter the time in the Backup start time and Backup stop time fields and
then press Update. You may for instance schedule your database backup over night. Pay attention
to this backup period, as no jobs must be running at that time.

Archive Manager for Exchange =FER

Session Wiew  Tools Help

FRREREXDRYG D2 a8
Groups || Settings || Public Folders || Jobs Retention || Post Processing || Locations
Existing jobs: Job settings:
Mame Status Mext Run Property Value
QThershold job Stopped 14.05.2018 20:... Job name Shorkcut Sync
L3 Tsharteut Sync Stopped 14.05.20 o Jab type Shortcut Sync
Db Scheduled 14,05.2018 20:... Skatus Stopped
0Jub1 Scheduled 14.05.2018 20:...
'\D Mormal job 1 Stopped 14.05. 2016 20:... scheduling starts 14.05.2018 20:00:00
Scheduling end Mewer
Schedule inkerval 1 days
Maximum allowed time not defined
S schedule | |83 Sion
+| Backup time
Backup start time: Backup stop time:
o000 5| [fesanin = Update
| Job reporting |
[ 5] ™ Server Role: &rchive Server Folder contents loaded Fullccess Manager

1 | NOTE: Jobs which are running at the moment are highlighted in green in the Existing jobs
pane of the Jobs tab.

Threshold job

Companies usually define within their IT department rules regarding storage space mailboxes or
groups may occupy on the MS Microsoft Exchange server, to avoid mail server overloading. The
Threshold job is used specifically for that purpose.

By defining the maximal size of a mailbox on the Threshold tab (see the section "Threshold tab”)
you may actually specify space having been reserved for it on the MS Microsoft Exchange server.
Other specifications (Upper and Lower values) are defined there as well.

When the Threshold job starts running, all mailboxes listed on the Threshold tab whose size has
reached their respective Upper value will be archived until their respective Lower value has been
reached (for each mailbox there can be assigned different threshold values). This way you can
easily arrange enough space on your MS Microsoft Exchange server, so that CPU efficiency is
preserved at a desirable level.
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Example: The mailbox has a limit of 100 MB (defined in MS Microsoft Exchange Server). The
administrator defines the threshold values 50/90. If the mailbox size reaches 90% of the limit (90
MB), the Threshold job will archive the mailbox until the size of the mailbox drops under 50% of
the limit (50 MB). The threshold job archives the oldest messages first (default settings). The
order of the messages can be modified using the scheduler service config keys (ThresholdSortBy)
in <installdir>\ Metalogix\MAM4Exchange\ Services\ PamExSchedulerSv\
PamSchedulerSv.exe.config. The following values can be used:

e Order by last modification date (ascending, i.e. oldest first) [0]
e Order by received date (ascending) [1]

e Order by size (descending, i.e. biggest first) [2]

1 | NOTE: After config file modification the services must be restarted.

Further, itis possible to exclude specific messages from threshold processing. The Threshold job
will archive the mailboxes but it will filter out specific messages based on your configuration.
Available filtering for Threshold job:

e Filtering by message size
e Filtering by age

o Filtering by folder

e Filtering by message class

This filtering can be also configured using the scheduler service config keys in <installdir>\
Metalogix\MAMA4Exchange\ Services\ PamExSchedulerSv\ PamSchedulerSv.exe.config. For more
information see the following table:

Filtering Config key Value/default Description

By message size ThresholdMinimumSize 4 Minimum size
(in KB) of the
email which can
be included in
the threshold
processing. All
emails smaller
than the
defined size are
not archived.

By age ThresholdMinDate 0 If value >0,
messages which
are younger
than x days are



excluded from
processing.

By folder ThresholdExcludeFolders - Semicolon
separated list of
exclude folders
defined for the
threshold job.
The syntax is
the same asin
case of group
exclude folders.

By message class ThresholdMessageClasses - Semicolon
separated list of
include
message classes
for the
threshold job.

The Threshold job runs in the background with pre-defined settings. Archived emails are
replaced with a shortcut and the space is released for further usage.

To define a Threshold job:

1. In Manager view, click on the Jobs tab.

2. Click with your right mouse button inside the left pane. A context menu appears. In the
context menu select New job.

3. Inthe Job Settings window that appears, select Threshold on the General tab. Enter a name in
the Job name text box. Then specify your scheduling criteria on the Scheduler tab and other
settings on the remaining tabs.

Job Settings 3

General | Retention || Scheduler | Compression

Job narne:
|Theresho|d job|

Tvpe
D O normal
T @ Threshold
8 O Delete Files

53 O shorteut Sync

| T
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1 ‘ NOTE: There can be only one Threshold job defined..

Delete Files job

The purpose of the Delete Files job is to purge the following items from the archive:
e |tems marked for deletion upon expiration of their Retention + Keep alive time

e ltems whose Delete time (the maximum time that the items can reside in the archive), if such
was defined, has elapsed.

There can be only one Delete Files job defined. As with other scheduled jobs, the Delete Files
job runs in the background with predefined settings.

This job permanently deletes files from the archive.

1 | TIP: Undelete feature of Archive Manager for Exchange allows users to list archived items
that are marked for deletion in Outlook folder. If the Undelete feature is implemented,
user can perform Undelete operation on such items marked for deletion. After the
undelete operation the item(s) will have the same status as regular archived items. Upon
expiration of their retention time they will still reside in the archive.

To define a Delete Files job:
1. In Manager view, click on the Jobs tab.

2. Click with your right mouse button inside the left pane. A context menu appears. In the
context menu select New job.

3. Inthe Job Settings window that appears, select Delete Files on the General tab.

4, Enter aname in the Job name text box.
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Job Settings

General | Scheduler | Mailboxes | Public Folders

Job name:
|De|ete old files |

Type
B O Normal
8 O Threshold
T @ Delete Fies
53 () Shorteut Sync

B e

. Click the Scheduler tab and set the scheduler properties as described below:

d.

d.

Scheduling starts at - enter the date manually or by clicking the upward or downward
arrows, and time (directly by overwriting the time).

. Scheduling ends on - select this option to specify a date when the scheduling ends. Click

the date pickericon to open the calendar and select the month and date. The default is
Never when the option is not selected.

Schedule interval - specify a period following which the job restarts itself. Click the upward
or downward arrow. The period can be set in minutes or days.

. Allowed time [hours] - enter the archiving period by clicking the upward or downward

arrow. The minimum allowed time is 1 hour.

. Click the Mailboxes tab and select the mailboxes as described below:

Include all mailboxes - select this option to include all mailboxes for the Delete Files job.
When this option is selected the List of Members and the Add and Remove buttons are
deactivated.

. Toadd members:

i. Click Add. The Select Mailbox dialog appears.

ii. Select one or more groups or mailboxes. You can hold down the Ctrl or Shift keys to
select multiple mailboxes and groups.

iii. Click[¥_Ito add the selected groups or mailboxes to the Selected objects list box.
Conversely, you can select groups or mailboxes from the Selected objects list box and
click .2 Jto remove the selected groups or mailboxes from the Selected objects list box.

iv. Click OK to add the selected members to the group or click Cancel to discard the
changes.

To remove members:

i. Select one or more members to remove. You can hold down the Ctrl or Shift keys to
select multiple members.
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ii. Click Remove. A confirmation dialog appears.

iii. Click Yes in the confirmation dialog to remove the member. Click No to retain the
member.

2. Click the Public Folders tab and select the public folders as described below:

a. Include all Public Folder mailboxes - select this option to include all Public Folder
mailboxes for the Delete Files job. When this option is selected the List of Members and
the Add and Remove buttons are deactivated.

b. To add Public Folders:
v. Click Add. The Select Mailbox dialog appears.

vi. Select one or more Public Folder mailboxes. You can hold down the Ctrl or Shift keys to
select multiple mailboxes.

vii.Click to add the selected Public Folder(s) to the Selected objects list box.
Conversely, you can select Public Folder(s) from the Selected objects list box and click
to remove the Public Folder(s) from the Selected objects list box.

viii.Click OK to add the selected Public Folder mailboxes or click Cancel to discard the
changes.

c. Toremove Public Folders:

iv. Select one or more Public Folder(s) to remove. You can hold down the Ctrl or Shift keys
to select multiple folders.

v. Click Remove. A confirmation dialog appears.

vi. Click Yes in the confirmation dialog to remove the folder(s). Click No to retain the
folder(s).

3. Click OK to save the job setting and close the window.

Shortcut Sync job

The Shortcut Sync job keeps the shortcut information in the Archive Manager database consistent
with the shortcuts in the Microsoft Exchange Server. The Shortcut Sync job searches through
synchronized mailboxes for shortcuts to items that are archived in the HSM store. Archived items
in the HSM store without shortcuts in the Microsoft Exchange server are marked for deletion or
purged if their retention time has expired. The retention category used for archiving these items
must be configured to allow the Shortcut Sync job to operate.

To define a Shortcut Sync job:
1. From the Manager view, click the Jobs tab.

2. Right-click inside the left pane. Select New job from the context menu. The Job Settings
window opens.



3. Fromthe General tab select Shortcut Sync. Enter a name in the Job name text box.

Job Settings ®

General || Scheduler | Options || Mailboxes || PublicFolders

Job name:
|Sh0rtcut Sync Job |

Type
{‘) () Normal
83 O Threshold
%@ O Delete Files
%3 @ shortcut Sync

o

4. Click the Scheduler tab and set the scheduler properties as described below:

a. Scheduling starts at - enter the date manually or by clicking the upward or downward
arrows, and time (directly by overwriting the time).

b. Scheduling ends on - select this option to specify a date when the scheduling ends. Click
the date pickericon to open the calendar and select the month and date. The defaultis
Never when the option is not selected.

c. Schedule interval - specify a period following which the job restarts itself. Click the upward
or downward arrow. The period can be set in minutes or days.

d. Allowed time [hours] - enter the archiving period by clicking the upward or downward
arrow. The minimum allowed time is 1 hour.

5. Click the Options tab and select the options as described below:
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General | Scheduler | Options | Mailboxes || PublicFolders

Ackions

[ synchronization

[ Promote delayed shortouts

[ recover documents with shortouts

[ Delete shortouts for removed documents
[ pelete expired shortouts

[ pelete archived items without shertouts

- | Ok || Cancel |

a. Synchronization - select this option to perform a standard shortcut synchronization of
mailboxes or public folders. If mail items are moved to another mailbox or location, then
duplicate mail items are archived.

1 | NOTE: Standard shortcut synchronization is included in all the other options even if
this option is not selected.

b. Promote delayed shortcuts - select this option to create a normal shortcut for email items
that are bound to a retention category configured to delay shortcut creation for a specified
period. If the Shortcut Sync job discovers email items for which the shortcut creation delay
period has expired, a normal shortcut will be created for the archived email item.

c. Recover documents with shortcuts - select this option to recover documents marked for
deletion. If the Shortcut Sync job discovers a shortcut which has an archived document
marked for deletion, then the document is recovered.

d. Delete shortcuts for removed documents - select this option to allow the Shortcut Sync job
to delete shortcuts from the Microsoft Exchange Server when the job discovers archived
documents that are purged by the Delete Files job.

A user could have decided to delete a shortcut to an archived item from Microsoft Outlook
if itis no loner required or could have moved the shortcut from one folder to another. If
the user clicks the Delete archived messages icon on the toolbar or Delete selected
messages from the Archive Manager for Exchange menu of the Archive Manager Outlook
AddIn, then such items are marked for deletion in the HSM store. These items are keptin
the HSM store during their retention period. When the retention period and keep-alive
time expires for items marked for deletion, they can be purged by a scheduled Delete Files
job. If the job is not scheduled, emails remain in the archive.

If the user selects archived items and clicks the Delete icon on the Outlook toolbar or clicks
SHIFT + Delete on the keyboard then the corresponding shortcut is deleted since these are
Microsoft Outlook commands and not Archive Manager Outlook AddIn commands.
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Shortcuts that are deleted with Microsoft Outlook commands will lose their reference to
the corresponding archived item in the HSM store and will not be marked for deletion in
the Archive Manager database. These are considered as lost items.

Any lost item can be restored by the administrator during its retention period until you run
the Shortcut Sync job. When the job runs, all lost items are marked for deletion. They
cannot be restored from the Archive tab in the Archive Manager for Exchange
Administration Center. Use this job when you are sure that no more lost items must be
restored and that the space they occupy could eventually be released for use when the
retention period expires. Even though items marked for deletion cannot be easily restored
they can still be discovered during their retention period using the advanced search
because they are retained in the HSM store. To find the documents marked for deletion,
use the Advanced Search icon on the toolbar (% ) or the Archive Manager Outlook Addin
in Outlook. In the Archive Manager Advanced Search window, the items that are marked
for deletion will be displayed with a blue icon.

+ Advanced archive search PER
Messages | Settings

Find items that match these criteria:

And/Or  Field Operator Valug Clear

+ X O [Receivedbate ~|[< | [11/10/2020 |

+ x O|[E[and ~][subject |- | [wealth |

+ %X O |Or V||Subject v||Contains v||Commerce |

=+ Add new clause

Search only in the following mailboxes

|davidwebb | o

User From Subject Folder Received Size Retention Version GUID ™
B David webb [3] ishnamocha... Wealth Inbox 9/11/2020 2:33 AM 9.03KB 3 1 AB1F¢
B4 David webb [5] juanchristie... Wealth Inbox 9/11/2020 2:33 AM 9.34KB 3 1 31ED+
BA  David webb [9] karljordan. .. Wealth Inbox 9/11/2020 2:33 AM 9.08 KB 3 1 EABIE
BA David Webb [9] nikiportman... Wealth Inbox 9/11/2020 2:33 AM 10.04 KB 3 1 74E3:
B David Webb [9] ninatanaka... Wealth Inbox 9/11/2020 2:33 AM 10.96 KB 3 1 ATEF!
B David webb [2] pablonerud...  Comme... Inbox 9/11/2020 2:33 AM 13.68 KB 3 1 1BF&F
A David webb [3] timashford...  Comme... Inbox 9112020 2:33 AM 9.01KB 3 1 BB8BizW¥
< >
Page: | 1| of 1 Messages: 1-8of 8 First <Pray Menet > Last

Found 8 items.

e. Delete expired shortcuts - select this option to delete shortcuts for email items that are
bound to a retention category configured to delete a shortcut after a specified time. If the
Shortcut Sync job discovers shortcuts with expired time, then the shortcut is removed from
the Microsoft Exchange server.

f. Delete archived items without shortcuts - select this option to mark archived documents
for deletion when the corresponding shortcut is removed from the Microsoft Exchange
server.

IMPORTANT: You must select all mailboxes and public folders when you select this
option. Shortcuts can be inadvertently moved to another mailbox or location
manually. Without synchronizing all mailboxes and publicfolders, the Shortcut Sync
job may not find the shortcut for an archived item and could remove the item.

6. Click the Mailboxes tab and select the mailboxes as described below:
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General | Scheduler | Options | Mailboxes || PublicFolders
[ synchronize all maiboxes

List of members:

Display Name Alias Email Address
ﬁﬁmup Accounts group-accou... group-accounts@den
I:’_'F David Webb davidwebb davidwebb@democorp.o
I:’_'F Devika Sharma devikasharma devikasharma@democorg
< >

| Add | | Remove |

T

a. Synchronize all mailboxes - select this option to include all mailboxes for the Shortcut Sync
job. When this option is selected the List of Members and the Add and Remove buttons are

deactivated. You must select this option if you select the Delete archived items without

shortcuts option from the Options tab.
b. To add members:

i. Click Add. The Select Mailbox dialog appears.

ii. Select one or more groups or mailboxes. You can hold down the Ctrl or Shift keys to

select multiple mailboxes and groups.

iii. Click[.¥_Ito add the selected groups or mailboxes to the Selected objects list box.

Conversely, you can select groups or mailboxes from the Selected objects list box and

click L2 Jto remove the selected groups or mailboxes from the Selected objects list box.

iv. Click OK to add the selected members to the group or click Cancel to discard the
changes.

c. Toremove members:

i. Select one or more members to remove. You can hold down the Ctrl or Shift keys to

select multiple members.
ii. Click Remove. A confirmation dialog appears.

iii. Click Yes in the confirmation dialog to remove the member. Click No to retain the
member.

7. Click the Public Folders tab and select the public folders as described below:
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General | Scheduler | Options | Mailboxes || PublicFolders
Synchronize all Public Folder mailboxes

List of members:

Display Name Alias Email Address

Add (| Femove

T

a. Synchronize all Public Folder mailboxes - select this option to include all Public Folder
mailboxes for the Shortcut Syncjob. When this option is selected the List of Members and
the Add and Remove buttons are deactivated. You must select this option if you select the
Delete archived items without shortcuts option from the Options tab.

b. To add Public Folders:
v. Click Add. The Select Mailbox dialog appears.

vi. Select one or more Public Folder mailboxes. You can hold down the Ctrl or Shift keys to
select multiple mailboxes.

vii.Click[*_to add the selected Public Folder mailboxes to the Selected objects list box.
Conversely, you can select Public Folder mailboxes from the Selected objects list box
and click L2 ] to remove the Public Folder mailboxes from the Selected objects list box.

viii.Click OK to add the selected Public Folder mailboxes or click Cancel to discard the
changes.

c. Toremove Public Folders:

iv. Select one or more Public Folder mailboxes to remove. You can hold down the Ctrl or
Shift keys to select multiple folder mailboxes.

v. Click Remove. A confirmation dialog appears.

vi. Click Yes in the confirmation dialog to remove the mailboxes. Click No to retain the
mailboxes.

8. Click OK to save the job setting and close the window.
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Changing job settings

Job settings cannot be changed while the job is scheduled or running. You must stop it first.

To change job settings:

1. In Manager view, click on the Jobs tab.

2. Selectthe job. Then click on the Stop button in the right pane. (Or you may right-click the

respective job and in its context menu click Stop.)

Archive Manager for Exchange

Session Wiew  Tools  Help

FRBERXDLS DT an

mER

Scheduling end
Schedule inkerval
Maximum allowed time

Compress MSG files
Compress attachments

Retention category

Mewver
1 days
not defined

Yes
Yes

default

Groups | Settings | Public Folders || Jobs | Retention | Post Processing | Locations
Existing jobs: Job settings:
Name Status Mext Run Property Walue
QThersho\d job Stopped 14.05.2018 20:... Job name Mormal job 1
5‘35h0rtcut Sync Stopped 14.05,2018 20:... Jab type Maorrnal
Db Scheduled 14,05.2018 20:... Status Scheduled
QJUbl Scheduled 14.05.2018 20:...
@ Mormal job 1 Scheduled 5 200, Scheduling starts 14.05.2018 Z0:00:00

[ & Scheduls {a Skop ] Change. ..

+| Backup time
Backup start time: Backup stap time:
[e=:00:00 5 s 3 Update
| Job reporting ‘
@ ﬂ ™ Server Role: Archive Server Folder contents loaded Full&coess Manager

3. Then click on the Change button ([ ]) next to the Stop button (or right-click the

respective job and, in its context menu, click Change settings).

4. Inthe Job Settings window specify your new settings on the respective tabs.

5. Whenitis done, do not forget to click on the Schedule button ([©#=d- 1) in the right pane to
schedule the job again (or right-click it and, in its context menu, click Schedule).

Starting a job immediately

Steps to start a job running immediately:

1. Gotothe Jobs tab in Manager view.
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2. Selectthe job —either stopped or a scheduled one. Right-click it and in the context menu
select Start now! The respective job will start running immediately.

Archive Manager for Exchange

R R

Session Miew  Tools  Help
ERBRaX Dee Do an
Groups | Settings || Public Folders | Jobs Retention | Post Processing || Locations
Existing jobs: Job settings:
Marne Skatus Mext Run Property Yalue
QThershDId job Stopped 14,05,2018 20:... Jab name Jab
535hortcut Sync Stopped 14,05,2018 20:... Jaob type Marral
O 4 nC anioon, Lot Stapped
A,
© 10bt schedule | B¢ Mewjob Stopped
9 Mormal job 1 Schedule |3 Deletejob ling starts 23.01.2018 20:00:00
0 Schedule ling end Mewver
le interval 1 days
Q Stop um allowed time not defined
@ Startnow!
- h N ess MSG files Yes
Change — ess attachments Yes
Refresh list
ion category Default
8% Schedule &  stop
+| Backup time
Backup start time: Backup stop time:
2z00:00 s] e = Update
| Job reporting
[=] ﬁ ™ Server Role: Archive Server Folder contents loaded Fullfccess Manager

Jobs tab.

Stopping a scheduled job

Steps to stop a scheduled job:

1. Gotothe Jobstabinthe Manager view.

NOTE: Jobs which are just running are highlighted in green in the Existing jobs pane of the

2. Select the scheduled job. Right-click it and in the context menu select Stop. The respective job
will stop running and its status will be changed to Stopped (displayed red)

or running job cannot be changed.

Archiving group emails with a job

i | NOTE: You always must stop a job if you want to change its settings. Settings of a scheduled

On the figure below you can see the Group tab of the Manager view. List in the left pane displays
groups of users synchronized with Archive Manager. Some group icons are displayed in green, the
others not. Green indicates that the group has been activated for archiving.

Archive Manager for Exchange Administration Guide

) 177
Managerview



Archive Manager for Exchange  ER

Session  Miew  Tools  Help
FRBREX DOEG U3 As

Groups | Settings || Public Folders || Jobs Retention | Post Processing || Locations

et Filer | | Clear filter |

Group name Alias Property Walue

Dnmain Admins Domain Admins Scheduled in job Mormal job 1

Domain Users Domain Users Allow to archive members of thi.. Yes

Managed Availabi,.. Managed Availabilit. ..

new M Script active Mo

¥ SEA Pilote SEA Pilote

ﬂtest test Archive files older than 10 Days
Archive files bigger than 10.24 KB

Include folders:
Exclude Folders:
Outhox
Deleted Trems
Include message dasses:
IPM. Mote™
IPM.Document®
IPM,Post®
Exclude message classes:

@ M ™ ServerRole: Archive Server Faolder contents loaded Full&ccess Manager

When you select a group on the Groups tab its properties are subsequently displayed in the right
pane.

The right pane is useful as there you can see some of the group’s properties. For example on the
previous figure you can see that SEA Pilote is activated for archiving (Activated: Yes), scheduling
will be done with 9pm-archiving (Scheduled in job: 9pm-archiving), Outbox and Deleted items
folders are excluded from automated archiving (Exclude folders: Outbox, Deleted items), all files
bigger than 10.24 MB will be archived (Archive files bigger than: 10.24 MB), message classes that
will be archived include IPM.Note, IPM.Post, IPM.Document (Included message classes:
IPM.Note, IPM.Post, IPM.Document).

1 | NOTE: For more information on group settings see the section "Setting criteria for group
archiving”.

To archive emails of a group with a job:
1. In Manager view click on the Groups tab.
2. Right-click a group and, in its context menu, click Properties to open its Properties window.

3. Onthe General tab check if that group has been activated for archiving (the Allow to archive
checkbox must be selected). Then click Apply.
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Properties =03

General ][Scheduler HFUIders Hclasses "Script ]

ﬁ SEA Pilote:

1 archive members of this group

Retention category: | <Use job settings= v|

Archive criteria

Archive files older than {days):
Archive files bigger than: 0.01 ME w
Advanced criteria

4. On the Scheduler tab select the job in the Selected job dropdown menu. Click Apply and OK to
confirm all.

Properties = ®

General || Scheduler HFolders Hclasses "Script I

Select the job, which will archive this object:

Scheduled job

Selected job: Mormal job 1

Schedule interval:
Scheduling starts at: 14.05,2018 20:00:00
Jab status: Stopped

T

Job reporting

Job reporting is a feature which allows the administrator to see how many messages are waiting
(are scheduled) for archiving, i.e. how many messages were given to the asynchronous archiving
service (DirectArchive service).

The messages are collected from different sources: scheduled jobs. When a "source” decides to
archive messages, it simply puts them into a database table. The asynchronous service
periodically reads this table and processes messages, depending on job settings.

The job reporting feature simply displays the content of that database table: it displays ONLY
those messages that are queued for processing. The content is automatically categorized by the
start time of the job.

Archive Manager for Exchange Administration Guide

) 179
Managerview



Steps to see the status or how many messages are queued for

archiving:

1. In Manager view, click on the Jobs tab. All jobs you have defined so far are displayed in the
left pane. At the bottom of that pane, click on the Job reporting tab to open the Pool monitor

window.

Archive Manager for Exchange

Session Wiew

Tools  Help

FRREeXDegUs R

Groups HSettings "PublicFo\dars "Jobs

“ Retention ”Post Processing HLocations ]

rER

Scheduling end

Existing jobs: Job settings:

Marne Status Mext Run Property Value

QThErshU\d job Stopped 14.05,2018 20:... Job name Mormal job 1

52 Shorkcut Sync Stopped 14,05,2018 20:.., Job type Mormal

BJob Stopped 14.05.2018 20:... Status Scheduled

BJobl Scheduled 14,05,2018 20:..,

[3) Scheduled 14.05.2015 2 Scheduling starts 14.05.2018 20:00:00

Mewver

Schedule inkerval 1 davs
Maximum allowed time not defined
Compress MSG files Yes
Compress attachments Yes
Retention category default
B schedule Qa Stop hange. ..
— Backup time
Backup start time: Backup stop time:
[23:00:00 s [eamom 2 Update
| : Job reparting ?
ﬂ M Server Role: Archive Server Falder contents loaded Full&ccess Manager

2. In the Pool monitor window unfold the Job independent node. You will get displayed all your
jobs. Number next to the job indicates how many emails assigned to the job are waiting to be
processed. Under the Job independent folder you can find emails from DirectArchive which
are waiting to be processed.

% Pool monitor

rPER

Sequence | Thread

[[owner

[status | URL

| Creation date

) 9pm -archiving [11]

) test[0]

0 Threshold job [0]
0 Sent Ikems job [0]

L3

9 records

4

3. To get more details about the chosen job simply click on it. Items to be processed by that job
appear in the right pane of the window. The number of items is displayed also at the bottom
in the left corner. Click the Refresh icon to update the situation.
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| ©% Pool monitor

0|2

= () Job independent [0] Sequence | Thread | Owner | Status | URL | Creation date

Bz i 2 PALSED  hbtpi/WMKDEMOjexch, . 7fL7(2007 4:..,

o= Bl i a PALSED bt /WMKDEMOjexch, . 7fL7(2007 4:...

= ) o= EE) i a PAISED  hetpr/(WMADEMOjexch, . 7ALTIZ007 ;...

9 Threshold ]°_b [ B 45 0 [ PAUSED  htkp:fWMXDEMO exch,..  7/17/2007 4:...

8 sent Ttems job [0] =" i} 9 PASED  hbtpfWMYDEMOjescch, . 7{17(2007 4:,.,

47 i 7 PALSED bt /WMKDEMOjexch, . 7fL7(2007 4:...

=] i 7 PAISED  hetpr/(WMADEMOjexch, . 7ALTIZ007 ;...

B4 i 7 PALSED  hbtpy/WMXDEMOjexch, . 7fL7(2007 4: ..,

= =] i 7 PALSED  hbtpy/WMXDEMOjexch, . 7fL7(2007 4:..,

st i 7 PALSED bt /WMKDEMOjexch, . 7fL7(2007 4:...

sz i 7 PAISED  hetpr/(WMADEMOjexch, . 7ALTIZ007 ;...

4| | »

11 records (I Y|

1 | NOTE: A lot of useful information can be found in the list view, e.g. the sequence number

of the item (Sequence), ID of the owner (Owner), Status (WAIT - waiting to be processed
or PAUSED —the respective job is stopped), location of the mailbox item (URL), the date
of creation (Creation date), number of unsuccessful attempts to process the item (Error
count), ID of the job in charge of the item (Job) etc.

4. Click the View switchericon (1©) next to the Refresh icon to display the Mailboxes pane. In
this pane you can see mailboxes from which the selected job is archiving or mailboxes of job
independentitems. The first number in square brackets next to the mailbox is the mailbox ID,
the second number is the number of emails waiting to be archived in that mailbox.

5.

Click on the mailbox node (in our example user004) to display the waiting items of that

mailbox.

4 Pool monitor

Je)

[l [ Job independent [0]
=) archive [0]

D test[0]
) Threshald job [0]
=8 Sent Ttems job [0]

6)

11 records

Mailboxes

f_:!' userd04 [9][5]
f_:" userd0s [7][6]

PER
Sequence | Thread | CIANEr | Skatus | LRL
B 42 0 9 PASED  http:fWhxD)
B 43 0 9 PASED  hitp:fWMXD
[l 24 o 9 PALISED htpe i DN
B 45 1) 9 PALISED htpef DN
bl 45, 0 a PAUSED  http:/WhxDI
| | »

—

4

If archiving of an item failed even after several attempts, it is displayed red. In such cases you
may try to archive it again. Right-click the item and select Resume in the context menu.
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% Pool monitor

o la

EPEFER

= 15 Job independent [0]
) archive [0]

) 9pm -archiving [11]

) test[0]

) Threshald job [0]

&) Sent Items job [0]

Mailboxes

(3 Al Pacino [5] [8]

(% Sandra Bullock [S][1]

9 records

Sequence | Thread | Cwner | Status | LRL
= -1 alPacin.,,  WALT it D
=1 -1 Al Pacin,, . WAIT http:
A r—ree g
=T Add/remove columns [ ——"
B9 |G e [t T
B 91 b A
@ Pause
A9z Itk WD
93 @ Delete Itk P
Deactivate
@ Info
'a Archive
«| | ¥
A

There are other options in the context menu for any item as well:

e Pause —archiving of that item will be paused, i.e. will not be process in that cycle, however,
it will be processed in the subsequent cycle.

e Deactivate - the respective item will never be processed by the job in question.

e Delete —the item will be deleted from the list.

¢ Info — Message information window opens displaying location, mailbox, subject, receive

date, message class and size of the selected message

B8  Archive Manager for Exchange - Message information

Message information

Property Yalue

@ Message

r_] Mailbo: userinz [3]
[] Subject

I Received date 26,08,2013 15:39:32
[] Message class IPM. Mote
2] size 8355 B

http:/ 40ADDCE fexchange/user0DZ Inbox/00000000Z0E405E .,

occupy a position he had not himself chasen, because the pop...

Close

Select Add/Remove columns option to customize the order and selection of columns in the

list view of the Pool monitor.
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Add/Remove columns ®

Available columns: Selected columns:
Thread |

Last error
Errar count
e

.

Retention tab

On the Retention tab of the Manager view different retention categories for email archiving can
be set (e.g. retention category for short-term documents, retention category for long-term
documents etc.). In other words, various types of emails require different ways of archiving and
the time for which they must be stored and retrievable can differ as well. Further we discuss the
usage of retention categories, their description and management from the end-user point of
view.

Various features of retention categories enhance the adaptability of Archive Manager for
Exchange forindividual users together with the email life-cycle management. Emails can now be
archived with two-tier delete and manipulation protection. Tier one defines the retention time
in which archived emails can be neither deleted nor moved to different storage media —these
policies vary according to company or state regulations. Tier two allows the administrator to
transfer emails to long term storage media or delete them.

The shortcut creation time known simply as "shortcut delay” can be defined allowing Blackberry
users’ access to mails and attachments that have already been archived. The "Delete shortcut
after atime” feature can be used to reduce the number of "redundant” shortcuts left in the
Microsoft Exchange Store after a specific number of days, months or years.

The retention categories which are created here can be assigned to jobs on the Jobs tab.

i1 | IMPORTANT: The default retention category needs to be specified on the
Tools/Options/Archive settings/Retention tab. For more information see Archive settings.
This category will be applied if no specific category is selected, e.g. for direct archiving and
manual archiving using AddIn.
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Retention categories and their usage

The following types of settings are available:

Settings related to emails in the HSM Store:

Retention time —the archived email is not delete-able from the HSM Store for the defined time
period. Retention time is thus the MOST CRUCIAL feature of Archive Manager for Exchange
related to law regulations. Emails ‘deleted’ using functionalities of Archive Manager for
Exchange or Outlook Addin are actually only marked for deletion and they reside in the archive
until this retention time expires.

Delete time —the email, although not marked for deletion, is automatically deleted (by the
Delete Files job) from the archive after the expiration of the defined time period. Itis the
MAXIMAL time for which the emails reside in the HSM Store. This time period cannot be
smaller than the retention time.

Keep-alive time —it is the time period after email deletion, during which the deleted email can
be turned back to the store. However, this is possible only if the Delete time has not elapsed
yet.

Settings related to emails on the MS Microsoft Exchange Server:

Keep the original email —email is archived but it is not modified in any way (noicon, no
shortcut, keep residing on the MS Microsoft Exchange Server). This option is used just for
backup.

Delete original email —the email is removed from the MS Microsoft Exchange Server
immediately after archiving, no shortcut is created thus it is not reachable from the user’s
mailbox and it is displayed as "lost” in the Archive view.

Create shortcut —the email is archived and it is replaced with a shortcut. This type of archiving
saves the space on the MS Microsoft Exchange Server and at the same time activates the user to
work with the archived email just as with non-archived one. Email can be replaced with the
shortcut immediately or it is kept without changes for the defined time period and after its
expiration shortcut is created ("Delay shortcut creation by” option ).

o Delete shortcut after a time —the shortcut of the email is automatically removed
from the MS Microsoft Exchange Server after the expiration of the defined time
period (email cannot be reached from the user’s mailbox any longer and is displayed
as ‘lost’ in the Archive view). However the email still resides in HSM Store.

The starting point of all the above mentioned times (except the Keep-alive time) is either the
moment of archiving or the moment of receipt. The starting point can be set when the retention
category is created.
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Please consider carefully the retention settings, especially when setting receive
time as the starting point. If a message has been received e.g. 6 months ago and your
retention time/delete time is just 3 months, the message will be archived. However, it can
be deleted from the archive immediately, as 3 months has already passed since the
beginning of its retention time.

HEEF- ALIVE TIHE
START I
: |
. RETENTION TINE TIME
ARCHIVED 1 LELETESHCRTCUT TIHE
or DELAY SHORT CUT CRETION TIHE
RECEIVED

In addition to the default retention category created during installation the administrator is able
to create any number of retention categories satisfying specific criteria of the enterprise. The
retention category consists of a name, a description, the above mentioned retention times and of
the HSM scheme. It is fully manageable from Archive Manager for Exchange.

Creating a new retention category

Steps to create a new retention category
1. Onthe View menu click Manager.
2. Click on the Retention tab.

3. Right-click inside the list view, select New category from the context menu and navigate
through the wizard as follows:

Archive Manager for Exchange = E R

Session  View  Tools  Help
HFRRRXDRQRo YR
Groups | Settings | Public Folders | Jobs Retention | Locations

etention categories

I Mame Deescription HSM scheme ID Retention time Delete retention time  Delayed shorteu
1 Default Autogenerated on Oct 13 201... 1 : FilesSchema 3 months Mot defined o

|'ﬂi‘ Mew category

) Delete category

Add/Remove columns

Properties

< m >

@ ﬂ ™ Server Role: Archive Server Loaded Full®ccess hdanager
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Basic settings window pops-up. Enter the name for your retention category in the Category
name text box (e.g. Keep shortcut for 3 years).

& Set retention category parameters R

Basic setting @

Category name: |KEED shorteut for 3 years |
Target HSM scheme: 1: FilesSchema ~
Lifetime calculated from: Archive time ~
Category description:

In the Target HSM scheme dropdown box choose the target scheme which will be used for
archiving. In the HSM system you may define different HSM Schemas, which are virtual
categories for documents. (One HSM Schema has been created at installation of Archive
Manager for Exchange and you may have created more HSM Schemas during the setup of
Archive Manager for Exchange, each with a particular number assigned to it.)

In the Lifetime calculated from dropdown box you can choose from two options —Archive
time and Receive time; i.e. you can define here the starting point from which the all the
retention related times must be calculated. Either it will be the time when the item gets
archived (Archive time) or it will be the item’s Received time.

In the Category description text box fill in a short description of the new category.

. Click Next.

In the Document lifetime window specify your settings.

Itis strongly recommended paying very much attention to these settings as they define the
time period for which the emails are archived.

Set the Retention time. During this period none of the emails in the HSM store archived via
this retention category can be removed from the archive. It is possible to select:

e Fixed period (set the period)
¢ Indefinite period (the retention time is not set specifically but can be defined later)
¢ Infinite period (retention is everlasting)

Select Activate automatic document deletion checkbox and specify Delete time if you want to
COMPLETELY DELETE an archived emails whose retention time has elapsed from the HSM
Store after a defined time.

1 | NOTE: Activate automatic document deletion option applies to emails which are not
marked for deletion.
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By specifying the Keep alive time you set the time period for which the email, deleted after
its retention time has elapsed, will be still keptin the HSM Store. Just use the arrows to set
the time or directly overwrite it. Delete and Keep alive time can be set in days, months or

years.

€ Set retention category parameters

nent lifetime Q

Advanced settings - docu

Retention time: (® Fixed 60 3+ month(s)
() Indefinite

() Infinite

Activate automatic document deletion

Delete time: |4 = | years ~

Keep alive time: 12 = | days ~

I e

i | NOTE: The Delete time cannot be smaller than the Retention time. Pay due attention to
these crucial settings as here you set the time for which emails exist in the archive.

10. Click Next.
11. In the Shortcut lifetime window you can choose from three options:

a. Keep the original e-mail —select this option, must you wish to archive email and not to
modify it in any way. In this case no shortcut will be created and the whole email will
reside in the MS Microsoft Exchange Server. In the Archive view on the Mailbox tab such

item will be displayed with the followingicon: Bd

& Set retention category parameters

teut lifefime Q

Advanced settings - sho

(@) Keep the original e-mail
) Delete original -mail
O Create shortout
Creake shorkouts immediately
Dielay shorbout creation by:
1 o |days
Keep shortout forever
Dilete shorbout after a kime:

1 o |days

I ) o

b. Delete original e-mail —select this option, must you wish to delete all original email from
the MS Microsoft Exchange Server immediately after its archiving. No shortcut is created
and the email is not accessible from the user’s mailbox. In the Archive view such itemis
displayed as lost.

c. Create shortcut —select this option, must you wish to replace the original email with a
shortcut after archiving and thus make it accessible for the user and save the space on MS
Microsoft Exchange Server at the same time.

Archive Manager for Exchange Administration Guide
) 187
Managerview



& Set retention category parameters

Advanced settings - shortcutiifetime!

() Keep the original e-mail

O Delete original e-mail

® Create shortout
(@) Create shortcubs immediately
() Delay shorteut creation by:

1 = days

@) Keep shorbeut Forsver
() Delete shortcut after a time:

1 & |days

- | < Back H Next = || Cancel |

In case you have selected the Create shortcut option, further settings become available
and you can adjust shortcut behavior to meet your needs. You can choose if the shortcut
creation will follow immediately after archiving of the email (Create shortcut immediately
radio button) or will be delayed for the specified period of time (Delay shortcut creation
by radio button) when e.g. Blackberry users will be able to view their attachments. While
no shortcut is created, the email is displayed in the Archive view with the following icon:

B¢

Moreover, you can decide whether you want to keep the shortcut in the user’s mailbox
until the user deletes it (Keep shortcut for ever option) or the shortcut will be deleted
automatically after the defined time (Delete shortcut after a time option).

12. Click Next.

13. Extra settings window pops-up. If the Allow automatic deletion of unreferenced emails
checkbox is selected, emails archived via this category will be marked for deletion whenever
the Shortcut Sync job cannot find the reference to the emails in any of the users’ mailboxes. If
the check-box is not selected, Shortcut Sync job will not marked eventual "lost items” for
deletion (see the section "Shortcut Syncjob”).

Example:

I. Emails are archived by a retention category with Allow automatic deletion of unreferenced
emails checked and shortcuts are left in the Microsoft Exchange Server

II. You delete shortcuts from Microsoft Exchange (either by removing the shortcuts manually in a
mailbox, or by deleting a folder in Outlook that contains shortcuts etc.) = emails become "lost
items”

[ll. You run the Shortcut Synchronization Job = lost items are marked for deletion

If the items were archived with 0 retention time and with Allow automatic
deletion of unreferenced emails allowed, the Shortcut Synch Job deletes them
COMPLETELY.

IV. Items marked for deletion are deleted from archive when their Retention (and Keep alive)
time elapses and you run the Delete Files job
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Archive Manager for Exchange Eﬂijﬁ

Session Wiew  Tools  Help
EFRRaXDog b e

GEroups HSettlngs "PubthDIders "Jobs HRetentlon "Locatlons

Retention categories

jis] Delete retention time  Delayed sharted

Not defined i}

& Set retention category parameters

Advanced settings - extra

%ﬂllnw automatic deletion of unreferenced emails (by Sharteut synchronization job)

Check this option if you want to allow the document to be automatically marked as deleted whenever a shortcut synchronization job can't find a reference to the e-rnail in
mailboxes

g eweaws >
[@] ' r—errer e

Com T Manager

i | IMPORTANT: Items marked for deletion still reside in the HSM Store but cannot be
restored using Archive Manager for Exchange, e.g. on the Archive tab.

14. Click Next to finish the creation of the new retention category.

Changing the settings of a retention category

To change the settings of an existing retention category:

1. Double-click the selected retention category to open the Retention category properties
window (or right-click it to open its context menu and select Properties).

Archive Manager for Exchange =R

Session  Miew  Tools  Help
FRRRRaX Do Do an

GEroups HSettlngs "Publlc Folders Hjobs ][Retentlon "Locatlons

Retention categories
I Mame Description H5M scheme 10 Retention time Delete retention time  Delayed sharteut cr...
1 Defaul: Autogenerated on Ock 13 201... 1 : FilesSchema 3 months Mot defined o

[erifisdyEintzaa I S —

2 keepshortcutf... 60 manths

¢ Mew category
Delete category

Add/Remove columns

Properties

2. Onthe respective tabs specify your new settings for the retention category. On the General
tab you can change the name, HSM Scheme, retention time, keep alive time as well as allow
automatic deletion of old documents and modify related Delete retention time. Click Apply
and OK.
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€ Retention category properties

General "Shurtcut "Additiunall

PR

msumm::sm‘;;

Allow automatic deletion of old documents

Delete retention time: 5 = | years
Keep alive time: 12 % | |days
Description:

B —
Mame: |KEED shortcut for 3 years

HSM Scheme: 1: FilesSchema ~
Retention time: fixed w | |60 +| months
Lifetime calculated from: Archiving time
al.'—"s's;-rgiﬂjgmj LImTeS" ——

created by Administrator,

_

3. Shortcut settings can be modified on the Shortcut tab. Click Apply and OK to apply the new

settings.

€ Retention category properties

General || Shorkcut ” Additional ]

L=

&’Jﬂlssus—l];’a:ima

() Keep the original e-mail
) Delete orignal e-mail

® Create shortcut

Shorteut settings
(®) Create shortcuts immediately

) Delay shortcut creation by

u & |days

() Keep shorkcut Forever

®) Delste shorkeut after

-
3 o |vears v

-

4. On the Additional tab set the shortcut synchronization behavior —if the Activate document

clean-up by Shortcut synchronization job checkbox is selected, emails archived via this
category will be marked for deletion (or completely deleted if their retention time is 0)
whenever the Shortcut synchronization job cannot find the reference to the emails in any of

the users’ mailboxes. If the checkbox is not selected, Shortcut synchronization job will not

mark them.
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&€ Retention category properties =03
General || Shortcut || Additional
ﬁ-‘su&uru LCCIEanp 1

[7] Activate document deanup by Shorteut synchronization job

If the deanup is not allowed, only the user (or administrator) is
able to mark the documents as deleted. If the document is not
marked as deleted, it will never be purged from the archive
{unless the maximum retention time is defined).

_

5. Click Apply and OK to apply your settings.

How to customize retention categories list view
After right-clicking any retention category on the Retention tab, the context menu appears.

¢ Add/Remove columns —click it in case you want to add or remove columns from the list view.
Add/Remove columns window opens. To add/remove a column, select the one from the
Available columns/Selected columns list. Then click on the Add/Remove button.

To change the order of the selected columns click the one you want to move and use the Up
and Down buttons. Click OK.

Add/Remove columns 3
Available colurnns: Selected columns:

jin]

Marmne
Description
H3M scheme 10

Retention time

Delete retention time

Delayed shortcut tion Li
— muve EGEB shortcut creation time

Autodelete
Lifetime begin

_

o Delete category —retention category can be deleted only if nothing was archived via this
retention category

Locations tab

For better performance and to secure load balancing Archive Manager for Exchange provides you
with the possibility to install several Archive Manager servers even in several locations (for more
information on Archive Manager locations and server roles see the section "General tab”).

After you have:
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1. installed your Archive Manager servers
2. assigned the servers their server roles on the Tools /Options/Server settings tab
You must:

3. register the servers as Archive/Retrieve severs here on the Locations tab of the Archive
Manager for Exchange.

1 | NOTE: If you have only ONE Archive Manager server installed, you do not must register it.

It needs to be mentioned that only the right pane of the Locations tab is active for adding, editing
or deleting. Left pane has been reserved for information purposes.

Registering Archive/Retrieve sever

To register a hew server:
1. In Manager view open the Locations tab.
2. Expand the All locations node in the left pane of the window.

3. Select the location where you want to add the new server. Then right-click and select Add
server to location from the context menu.

Archive Manager for Exchange  ER

Session  View Tools  Help
FRREXDeuDe e

Groups || Settings | PublicFolders | Jobs Retention | Locations

B@ llncahnns LocatonID  Mame Server type Server ID Secure connection (https) Alias
El-g%y Default ¢ .
- AvsERVER it AMXSERVER  Archive 1 No
Geneva
-5 AMXGENEVA
Amsterdam
-[§ AMXAMSTERDAI Add/Remove columns
Paris
t-[§ aMxparIs |5 Addserver
& Delete server
Properties

4. Inthe New location server properties window enter the information as described below:
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E New location server properties =03

Location Server

(' DoCahon Server

Name: ‘AMXREFRIEVE

Type: Retrieve ~

Alizs: ‘

[ use secure connection (https)

A Location Server is one server name or alias.

- | K | | Cancel | | Apply ‘

Name - Name of the server.

Type - Choose from the following server types: Archive, Retrieve or PST Importer.

Alias - Enter the FQDN name of the server. Required if you use https for communication.
User secure connection (https) - Select this option if you use https for communication.

NOTE: If users are using Outlook Addin make sure that they can access the entered
location server. If users are using a proxy server, make sure that the location serveris
accessible through the proxy.

If your environment uses https for communication and ArchiveWeb or OWA to access
archived items, the following settings must be configured:

e The site bindings and SSL Settings for the location server certificate must be
configured.

e The AM for Exchange service URL property for ArchiveWeb must be configured to use
https. See the ArchiveWeb Guide for more information.

e The Archive ManagerExchangePamWS URL property for OWA must be configured to
use https. See the OWA Guide for more information.

¢ In the Location server properties window, the Alias must be specified and the Use
secure connection (https) checkbox must be selected.

5. Click Apply, then OK. The new server will appear in the right pane of the Locations tab.
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Archive Manager for Exchange =Ee

Session  View Tools Help
FRRRXDagBbeae

Groups " Settings "PubllcFoIders "Jobs H Retention "Locat\ons ]

Be Alllocations Location 1D MName Server type Server ID Secure connection (https) Alias
e 1 AMXSERVER  Archive 1 No

AMXSERVER
AMXRETRIEVE ﬁ 1 AMXRETRIEVE Retrieve 3 Mo

iy Geneva

i [ AMXGENEVA
iy Amsterdam

. ‘[§ AMXAMSTERDA]
Elgdy Paris

i AMIPARIS

1 | NOTE: To delete the server from the list just right-click it in the left pane and select
Delete server from the location option in the context menu.

To add a new location:
1. In Manager view click on the Locations tab.

2. Expand the All locations node in the left pane of the window to see the all locations and its
servers.

3. Right-click the All locations and select the Add new location option.

Archive Manager for Exchange

Session  Miew  Tools  Help

FRRXDSS Do g

Groups " Settings H Public Folders " Jobs H F.etention " Locations
B-@ L . Display name
’.i‘ Del ’g Add new location.., Iy |[|\t Defaul
I N

4. Inthe New location properties window enter the name and display name in the respective
text boxes. You can change the location ID as well.

5"5 New location properties R

Location

Lacation ID: 2|

<>

Mame: | |

Display name: | |

The location is a collection of Archive, Retrieve or PST Import
Servers connected to the same database,

ply

5. Click Apply, then OK.
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1 | NOTE: To add a new server to the new location follow the steps described earlier in this
chapter. To delete/edit a location, right-click it and select Delete location /Properties in the
context menu.
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5

Status view

Status view is displayed by clicking Status on the View menu. By clicking on different nodes in the
left pane of the Status view you will display information on current version of Archive Manager
for Exchange, logged-on users, status of services, database, HSM Store etc.

By clicking on the Application Server node in the left pane you will display some detailed
information about the current version, as shown below:

Archive Manager for Exchange =E R
Session  View Tools  Help
FERBXDYSBe QN
@ Application Server _
¥ services
- Connections Server version: 8.2.0.275
4| Exchange servers
; Service versions:
MAM Exchange Manager service: 8.2.0.275
MAM Exchange Direct Archive: 8.2.0.275
MAM Exchange Scheduler service: 8.2.0.275
MAM MAPI service: 8.2.0.275
MAM Exchange Handler: 8.2.0.275
MAM Auditing service: 8.2.0.275
MAM Monitoring service: 8.2.0.275
MAM SMTP service: notinstalled
MAM Ws File Processor service: not installed
MAM IMAP Server service: not installed
MAM IMAP Wef service: notinstalled
MAM Exchange Motification service: 8.2.0.275
MAM Post-processing service: 8.2.0.275
MAM PST Importer service: 8.2.0.275
MAM Search: 8.2.0.275
MAM Logging: 8.2.0.275
MAM H5M Base Operations: 8.2.0.275
MAM HSM Asynchronous Operations: 8.2.0.275
@ B Server Role: Archive Server Loaded FullAccess Status

By clicking on the Services node in the left pane you will see all Archive Manager for Exchange
services and their status.
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Archive Manager for Exchange mER

Session  View Tools Help
FRREREX DD e
= @ Applicah’o Server Services

5

& Connections | LI 4

23| Exchange servers Name Status

e HEM

] Database maM Auditing Running
"e MAM Exchange Direct Archive Running
":MAM Exchange Handler Running
rél""\.ﬂl"ﬂ Exchange Manager Running
@MAM Exchange Notification Running
@MAM Exchange Scheduler Running
A4 MAM MAPT Running
A% MAM Monitoring Running
":MAM Post-processing Running
4% MAM PST Importer Running
@MAM Search Running
@-MAM Logging Stopped
A% MAM HSM Base Operations RuAning
"e MAM HSM Asynchronous Operations Stopped

@ |m ™ Server Role: Archive Server Loaded FullAccess Status

Services can be restarted by clicking on the Restart button. You can use the Stop button (L]) to
stop the selected service and then the Start button (_* ) to start it again.

By clicking on the Connections node in the left pane you will display current connections and
logins. Here you can find out access rights etc.

Archive Manager for Exchange =ER
Session  View Tools Help
FRReaX DesPean
é ;Eplicahnn Server D Computer User Access Client path
Services
:f 1 AMXSERVER-X domadmin Scheduler tep: //AMXSERVER.-¥: 9904/ /CommunicationClient/Client.rem
a Exchnge carvers 2 AMXSERVER-X domadmin ReadMode tep: //AMXSERVER.-X: 9977 [CommunicationClient/Client.rem
3 AMXSERVER-X domadmin FullAccess tep://AMXSERVER.-X: 30255 /CommunicationClient/Client.rem
4 AMXSERVER-X SYSTEM PSTImporter tep: /{AMXSERVER.-X: 99 11/CommunicationClient/Client.rem
5 AMXSERVER-X domadmin WebService top: /{AMXSERVER.-X: 9905 /CommunicationClient/Client.rem
& AMXSERVER-X domadmin DirectArchiveM...  tcp:/fAMXSERVER-X:9950/CommunicationClient/Client.rem
7 AMYSERVER-X domadmin DirectArchiveM...  tcp:/fAMXSERVER-X:9950/CommunicationClient/Client.rem
;] AMYSERVER-X domadmin DirectArchiveM...  tcp:/fAMXSERVER-X:9950/CommunicationClient/Client.rem
@ |m ™ Server Role: Archive Server Loaded FullAccess Status

Archive Manager for Exchange can run on several computers in parallel and can communicate
with several MS Microsoft Exchange servers.

By clicking on the Microsoft Exchange servers node a list of synchronized MS Microsoft Exchange
servers will be displayed, including the number of threads.
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Archive Manager for Exchange [ 3

Session  View Tools Help
FhlRaX Do bzean
é Application Server || seryer Version Archiver threads
Q Services AMXEXCH 2016 1
& Connections
B Exchange servers
—_—
E’ Datzbase
@ [H1™ Server Role: Archive Server Loaded FullAccess Status

To change the number of threads, double-click a Microsoft Exchange server. In the Threads
window simply set the number of threads to be processed in one cycle. The higher the number,
the less number of cycles you have —it however slows down the system. An optimal number is
from 15to 20.

Archive Manager for Exchange

Number of threads for automaticprocessing

Thread count (AMXEXCH):

| (04 || Cancel |

If you, for instance, set the number of threads to 4 and click OK.

Archive Manager for Exchange L3

DirectArchive service needs to be restarted

Restart now?

| Yes | | Mo |

Click Yes to restart the service. Then by clicking on the Connections node, 4 entries will be
displayed (see the following figure).
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Archive Manager for Exchange = e

Session  View Tools Help
FRR@X DeR/DRees
E_ Application Server jin] Computer User Access Client path
P ? Services
J 1 AMYSERVER-X domadmin Scheduler top: f{AMXSERVER -X:9904/CommunicationClient/Client.rem
Exchange servers 2 AMYSERVER-X domadmin ReadMode top: [{AMXSERVER -X:9977/CommunicationClient/Client.rem
HaM 3 AMXSERVER-X domadmin FullAccess top:[{AMXSERVER -X:30255/CommunicationClient/Client.rem
o] Database 4 AMXSERVER-X SYSTEM PSTImporter top: /fAMXSERVER-X:99 11/CommunicationClient/Client.rem
@.'l[mﬂ Server Role: Archive Server Loaded FullAccess Status

By clicking on the HSM node you will retrieve some information on your HSM store type,
HSM/Archive Manager Server and the ID of the default Retention Category. This is for
informative purposes only.

Archive Manager for Exchange EER

Session View  Tools  Help

FRRX DS Be Y

B@ Application Server Property Value
2 Services HSM 5 : AMXSERVER-X
-gf Connections erver:
53] Exchange servers || Store frpe: HsM
” Default Retention Categary: Default
foi] Database
@ [mﬂ Server Role: Archive Server Loaded FullAccess Status

By clicking on the Database node some information about the database in use will be displayed.
This information is taken from the DB Config tool.
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Archive Manager for Exchange

Status view

PEE
Session  View Tools Help
FERaXDhaqgiloas
=] ?‘ Application Server Property value
‘!’ Services
d‘} Connactions Database Type: MS SQL
1 Exchange servers Data Source: AMXSERVER-X
HaM Initial Catalog: MAMEXCH
DataTypeCompatibility: a0
Integrated Security: SSPI
Schema: dbo
erver Role: Archive Server oade ullAccess tatus
& s Role: Archive 5 Loaded FullA: Si
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Archive view

Archive view has been designed for shortcut repairing, for manual archiving/restoring (Mailboxes
and Publicfolders tabs) and for browsing purposes. Even restoring of lost items is possible in this
view (Archive and Mailboxes tabs).

There are four tabs — Mailboxes, Archive, Public Folders and Public folders Archive tabs.

Mailboxes tab

This tab is used for:
e Manual archiving/restoring of an item/folder/mailbox

e Repairing shortcuts

Archiving only certain type of messages or mailbox folders(via Archive wizard)

e Restoring only certain type of messages (via Restore wizard)

Lost items restoring on a mailbox level (via Restore wizard)

Manual creating of shortcuts for archived items with "delay shortcut” settings

Before archiving with Archive Manager for Exchange

Before archiving with Archive Manager for Exchange all users and groups whose mailboxes you
plan to archive must be synchronized with Archive Manager for Exchange Server (see "Installation
Guide for Archive Manager for Microsoft Exchange”). Keep in mind that archiving cannot be
applied to emails received by mailboxes that were not synchronized with the Archive Manager
Server.

The synchronization process can be automated, i.e. the synchronization can be scheduled in the
Archive Manager for Exchange\Tools\Address Book Manager and can run in the background (see
"Installation Guide for Archive Manage for Microsoft Exchange”).

When mailboxes are synchronized with Archive Manager Server you may start archiving with
Archive Manager for Exchange.

1 | NOTE: The archiving services are configured to run automatically (service type set to
"Automatic” in Start\Settings\Control panel\Administrative tools\Services) and some of
them are running under the super-user account. If some services are not started, itis
necessary to start them manually using the included Start.bat batch file under C:Program
Files (x86)\ MetalogixX\MAM4Exchange\Tools. If it does not help, please review the event
log entries (Start\Control panel\Administrative tools\Event viewer). The most common
problem of not starting services is the incorrectly configured identity —in this case either run
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an update (repair) of the Archive Manager for Exchange setup or correct the service
identities manually (using Start\Programs\Administrative Tools\Computer Management).

Simply display a mailbox in the left pane. Use the Look for combo box, enter the respective name
and press Enter. must you enter an asterisk, a list of all groups and mailboxes will be displayed. It
is possible to find the mailbox while using the Set filter button as well. Once you have displayed
the mailbox folder you may start archiving/restoring emails placed in that mailbox.

1 | NOTE: Mailboxes have a unique identity number which is displayed in square brackets to

distinguish mailboxes in the case where two mailboxes have the same display name. The
unique identity helps the administrator to identify the correct mailbox.

Archive Manager for Exchange

Session  Wiew  Tools  Help

BXDRS
Mailboxes || Archive

Public Folders

Boaaom

Public Folders Archive

Laok far: Filker in: Filter text: Messages
<no filker = v| [ (Blarks) | || Displayed 10 out of 10
+ @] SEA Pilote -~ From Subjeck Received Size
= @I test (=1 Administrator arything that went on that evening. T...  26.08.201315.33.33 982
=) administrator [1] & Administrator and he gave way to an old man's sob.  26.08.201315:33:32 8.95
i) Calendar = Administrator "Borig, come here," said she with a sl 26.08.2013 15:35:32 9.21
#+3) Contacts (=3 Administratar wasz ho one beyond the ditch now. 0., 26.0B.201315:39:33 9.05
-1 Conversation At = || 5y g dministrator i in, and tuining back driew up atth..  26.08.2013 15:3%:33 922
g gzi:d Trems (=1 Administrator his company. The crowd of Russians .. 26.08.2013 153332 869
= ﬁ Adrniniztrator was a profound one. And itis even m 26082013 15:33:32 1202
i) Journal ﬁ Adrinistrator Chigirin talks. Pierre pondered over th...  26.08.2013 15:39:32 9.47
i) Junk Email G Administrator uriversal historians sometimes, wheni..  28.08.201315:3%32 1254
{5 Mates ﬁ Adrainistrator face. 26.08.201315:35.32 1301
{5 Dutbox
{5 Quick Step Settin
{5 RSS Feeds
15 Sent Items
{3 Tasks
-{[5) Warking et
3] SEA Pilate
=-{2 usero0l [2]
| Calendar hd
< m
| et Filer | | Clear filter

@ ﬂ | Server Role: Archive Server

Falder contents loaded

Fullfccess

Archiver/Restorer

For archiving and restoring you may use the Archive and Restore icons on the toolbar and the
context menu as well. On the following figure we have selected a non-archived email therefore
the Archive icon on the toolbar is accessible. On the next figure we have selected an archived
email therefore the Restore icon on the toolbar is accessible.

Archive Manager for Exchange

Session Wiew  Tools  Help

ERRRXDES

Bogow

rPER

Mailboxes | Archive || Public Folders ublic Folders Archive
Look, Far: Filer in: Filter text: Messages
v <I‘J filcer = v| [] iBlarks) | Displayed 10 out of 10
+ @] SEA Pilote ~ From Subjeck Received Size
= @I test (=0} Administratar arything that went on that evening. T...  28.08.20131%:39.332 9.82
‘E’.:' Administrator [1] ﬁ &dministrator and he gave way to an old man's sob. .
{5 Calendar (=] Administrator “Boiis. come here.” said she with a sl.. 9.21 k
#+3) Contacks (=1 Administratar waz no one beyond the ditch now. 0. 3 X
10 Conversation Adt =| | Administrator 1ein i, and tuming back drew up atth..  26.08.201315:33:33 9.22
g gzi:d Trems 2 Administrator his company. The crowd of Fussians 2608 2013 15:3% 32 863
© Inba ﬁ Adrainistrator was a profound one. And itis even m..  26.0B.201315:39.32 1202
i Journal ﬁ? Administrator Chigirin talks. Pierre pondered over th...  26.08.2013 15:33.32 947
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Archive Manager for Exchange EER

Session Wiew  Tools  Help
FRBRRX DS D aas
Mailboxes " Archive " Public Folders ] Pubic Folders Archive ]
Look For: Filtedin: Filter kext: Messages
w | | <noffilber > v| [ (Blanks) | H Displayed 10
: @ SEA Pilote ~ From Subjeck Received T Size
=1l Administrator anything that went on that evening. T...  26.08.201315:39:33 982
Administrator [1] @
=0 Administrator "Boris, come here," said she with asl..  26.08201315:35:332 821
: ) (=1 Administrator was no one beyond the ditch now. 0., 26.08201315:33:33 3.08
A Conversation Acl = | |2y i e it e i binle Arman e ok e A N0 D A R0, 20 a9

The right pane of the Archive view displays the content of a folder selected in the left pane of the
window.

1 | NOTE: Only the left pane is active for switching between folders, mailboxes, and groups. The
right pane has been reserved for manual email archiving/restoring.

Every item of the folder has its icon which represents the status of the item. You can open the
legend foricons when you click the Show legend icon on the toolbar (@) or from Enterprise
Manager/Archive view/Archive tab when you right-click an item in the right pane and select
Show legend from the context menu. The Legend window with icon explanation appears:

Legend )

Explanation of icons

Icon  Mame Drescription ~

Mot archived items These icons represent. various mailbox items

c§ IPM. Moke: Standard email message

=] IPM. Task Task ikem -
85 1PM.Contact Contack item -
) IPM.Post Post item

ﬁ IPM. Appointment Calendar items

|_] IPM. Diocument Documents or other message dasses

) Shortouts Shorkcuts are messages which were modified after archiving. The shor...

e Archived mai

;; Archived mai forwarded

ﬁ Archived mail replied

%J Archived post item

%] Archived document

ﬁ Archived calendar item

& Archived corkact

ﬂ Archived task

Delayed shortouts Delayed shortouts are messages which were archived but were not yve. ..

B Maiitem hd
[ .

How to manually archive an item

To archive individual items without using a job, use manual archiving.
For manual archiving of items placed in mailboxes —use the Mailboxes tab in the Archive view.

For manual archiving of items placed in public folders —use the Public folders tab (see the section
"Public folders tab (Archive view)”).

To archive items of individual mailboxes manually:

1. Click View on the Archive Manager for Exchange menu bar. Select Archive.
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2. Click on the Mailboxes tab.

3. Find the mailbox in the left pane. You may use the Look for combo box for that purpose.

Simply enter the name in the Look for combo box and then press Enter.

If you enter, forinstance, the letter "a” and press Enter, a list of all users whose mailbox name

contains the letter "a” will be displayed.

"k»

If you enter, forinstance, the asterisk

and press Enter, a list of all users will be displayed.

Archive Manager for Exchange rPERR
Session Miew  Tools  Help
FRBERXIDeR Be Qo
Mailboxes | Archive | Public Folders | Public Folders Archive
Look For: Filter in: Filter bext: Messages
|* v | |<nafiker= v| [] Blarks) | || Displayed 10
+@| SEA, Filote A From Subject Received Size
—@I test (=1 Administrator anything that went on that evening. T...  26.08.2013 15:39:33 982
=I-[}, Administratar [1] &l Administrator and he gave way to an old mar's sob.  26.08.201315:33:33 895
1 Calendar 3 Administator “Boris, come here." said she with a sl 26.08201315:3%:33 321
#-{ Contacts =& administator was o one beyond the ditch now. 0. 26.08 2013 15:33:33 905
-2 Co:werdsatlon Ak =1 Administrator rein in, and turning back drews up at th 26082013 15:39:33 922
{23 Deleted Teems (=1 Administrator hiz company. The crowd of Russians .. 26.08.2013 15:39:32 8E9
{5 Draft:
= Inrbaoxs Gl Administrator was a profound one. And itis evenm.. 26082013 15:25:32 1202
=) Joumal ﬁ Administratar Chigirin talks. Pierrs pondered over th..  26.08.201315:39:32 947
{3 Junk Email a‘& Adminiztrator universal historians sometimes, wheni..  28.08201315:33:32 1254
{(7) Notes ﬁ Adminiztrator face. 26.08.2013 15:39:32 1am
{7 Outbox
{7 Quick Step Settin
{7} R53 Feeds
{7 Jent Ttems
{03 Tasks
{7 Working et
2] SEA Filnte
7 user00i [2]
H = Calendar e
< m >
| Set filker | | Clear filter
m
@ ﬂ | Server Role: Archive Server Folder contents loaded Fulldccess Archiver/Restorer

Double-click the required mailbox, e.g. Administrator, to expand its subfolders and then click

on the one (e.g. Inbox).

Select the items in the right pane and then click on the Archive icon on the toolbar.

item.

Archive Manager for Exchange

Session Miew  Tools  Help

X Do BPoaan
Mailboxes | Archive

Public Folders || Public Folders Archive

1 | NOTE: You can also right-click the item and then, in the context menu, select Archive

ER

and he gave way to an old man's sab.
" ]

= 0.
Archive iterm I

=
ay
(51 Administratd
g ;or\;ardslattlon At (=1 Administratd @) Restare iterm Vh
= De :ta &ms (=1 Administratd
= II:;D; &1 Administiat] Repair shartrut
£ Journal :s} Adminiztiat] Promote delayed shortcuts
{3 Junk Email ﬁ Adm!n!shat' Promiote backup shortcuts
G Administiatd

L7 Outhiox Refresh itern list for falder Inbox

Lack For: Filker in: Filker kext: Messages
* w | | <no filker = v| [] (Blanks) | H Displayed 10 out of 10
+@| SEA Pilote: ~ From Subject Received Size
‘"@I test Adrministator ahwthing that went on that evening. T 26.08.2013 153333 982
Administrator [1] Admiriistratar

26.08.2013 15:33.33

26.08.201315:33.33
26.08.201315:33:33
26.08.2013158:39.32
26.08.201315:33.32
26.08.201315:33.32
26.08.201315:33.32
26.08.2013158:39.32

895
921k

1202

1254
1am

6. The Archive Options window pops up before archiving. In the Retention category down-drop

box you can choose the retention category for archiving. The basic characteristics for each
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category (HSM Schema, Retention time and Delete time) will appear below the down-drop

box.

1 | NOTE: If no selection is made in the Archive Option window, the retention category set as

default (see the section "Retention tab”) will be used for the archived item.

B | Archive Manager for Exchange

Archive options
Retention category:
‘keep sharteut for 3 years h W |
H3M Scheme: 1
Retention time: &0 months
Delete time: 13 years

7. Click Archive.
Processing result
& Processing finished.
I number of items: 1
i Processed ikems: 1

When archiving is complete, the Processing result window will be displayed. Click OK.

The archived item will subsequently be displayed with a differenticon (see below).

Archive Manager for Exchange rER
Session  Miew  Tools  Help
FRERERXIDEQ DD Qe
Mailboxes H Archive " Public Folders " Public Folders Archive ]
Look For: Filker in: Filker kext: Messages
* w | | <nofilkers v| [ (Blarks) ‘ || Displayed 10
+@ SEA Pilote -~ From Subject Received T Size
] test (=4 Administrator anything that went on that evening. T...  26.08.2013 153333 982
ﬁ Adminigtrator and he gave way to an old man's sob. 15:
=1 Administrator "Bori ne i 4 sl
) =1 Administrator wag no one beyond the ditchnow, 0., 26.08.2013 153533 3.05
(2 Corwersation At | | =y sty ator rein in, and turming back drew up at th..  26.08.201315:3%33 922
leted
g ge ?Ee Items (=1 Administrator hiz company. The crowd of Fussians ... 26.08.2013 153332 869
& I;I?n: w} Administrator wag a profound one. And tizeven m.. 26082013 153332 1202
Administratar Chigirin talks. Piene pandered over th...  26.08.2013 15:35%:32 9.47
{3 Journal
(3 Junk Emai ﬁ Administrator universal historians sometimes, when i 26082013 1535332 1254
() Notes w} Administrator face 26082013 15:359:32 13.01

How to restore an item

To restore individual items, use the Mailboxes tab in Archive view. To restore items in public
folders, use the Public folders tab. For more information see the section Public folders tab

(Archive view).

To restore individual items:

1. In Archive view click on the Mailboxes tab.

2. Find the mailbox in the left pane. You may use the Look for combo box for that purpose.
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3.

5.

Double-click the mailbox to display its subfolders. Select the folder in the left pane. Its
content will subsequently be displayed in the right pane. Only the left pane is active for
switching between folders.

Right-click the archived item in the right pane and then, in the context menu, select Restore
item.

i | NOTE: You can also select the archived item and then click on the Restore icon on the

toolbar.
Archive Manager for Exchange PR
Session Wiew  Tools  Help

FRleaRXDew Bz eaes

Mailboxes | Archive | Public Folders | Public Folders Archive

Laok For: Filker in: Filker kext: Messages

|"‘ v | | =nofiter= v| [ (Blarks) | || Displayed 10

+@| SEA Pilotes ~ From Subject Received Size
—"@I test (=1 Administrator anything that went on that evening. T...  26.08.201315:39:33 982
[ Administrator [1] ﬁ Administrator and he gave way to an old man's sob. :
- Calendar F1 Adini MRhmrfee cmemrror Poreren 0 o] el ol vl ; /
D Contacts S||& adminisy o] Archive itern 26.08.2013 15:33.33 905
g Corverdsatp” A |2 adminst@3 Restore item [ 26.08.2013 15:39:33 el
g peleted tens 1 Administ g 26.02.201315:33:32 gEa
S o & Adminish Repair shorteut 26.08.201315:39:32 1202
£ Journal &l Admivist Fromaote delayed shortcuts 26.08.2013 15:33:32 947
) Junk Email ﬁ Adminizh Promote backup shorteuts 26.08.2013 15:39:32 1254
i ﬁ Adminizh 26.08.2013 15:39:32 1am
{25 Motes
— - [# Rafrach itam lick far faldar nho

The Restorer options window opens. If you select the Delete all versions of the document
checkbox then all versions of that document in the HSM store will be marked for deletion and
can be deleted with Delete Files job when their retention time elapses. If the checkbox is not
selected, versions will be displayed as lost on the Archive tab of Archive Manager for
Exchange. Click Accept.

Restore
Restore options

[] Delete all versions of the item

When restoring is complete, in the Processing result window click OK. The respective item
will be restored and its icon will change, too.

1 | NOTE: When restoring an item having several versions archived, those versions will be
displayed in the right pane. You may choose to restore any of those versions.
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Archive Manager for Exchange

Session Wiew  Tools  Help
. K K | ) Versions
FRB2RXDLIDDLE Y8
Mailboxes " Archive " Public folders ” Public Folders Archive ‘
Loak For: Filter in: Filter bext: Messages ‘ersion | Subject
* j |<no filter = j | Displayed: 31, kotal: 31 ‘ =02 Fi#: Multip
+1 | Tech Suppart - [ From [ Subject [ Received | Siza NIER FW: Multipl
-] TelnetClients [y srv_exchange Latest documentation 20.01.2009 15:07:31 456.2 KB
-] Terminal Server Licenss & [} sandra Bullack Tentative: Strategic meeting  07,07.2005 10:42:34 974 B
g} Al Pacing Updated documentation 13.06.2008 12:30:45 2.54 KB
(=1 sandra Bullock P hi 29.10.2007 16:07:31 593.42 KB
testaroup? 5 Admiristrator P: 08.10,2007 11:16:43 5.76 KB
"@I \L"\ferds athorization = Mio again best 20,09.2007 14:15:34 1.52 MB
nelows Authiorization £ Mo testz 20,09,2007 141422 412,89 KB
. Searchresuts ﬁ Mel Gib: Install guid 11.09.2007 14:11:58 2.13KB
B+ administratar [4] < fabsan nstall guide e o '
-3 Archive (= userdDl 15.08.2007 09:49:34 457.33 KB
3 @ Calendar ﬁ srv_exchange 15.08.2007 09:38:41 2.06 KB
{3 Contacts @ ultiple g 4.05 KB
[#-{-) Deleted Trems g} stv_exchange P Adrministrator guide 15.08.2007 09:30:27 9936
{5 Drafts &4 srv_exchange Fut: erhrt 15.08.2007 09:29:56 1.96 KB
[+ @ Imnport g} srv_esxchange Fw: erhrt 15.08.2007 09:29:55 1.96 KE
- Inbax &l user(03 Backup 31.07.2007 12:00:20 2,33 KB
{23 Journal ﬁ userdd3 Backup 31.07.2007 12:00:20 2.33KB
{2 Junk E-mai @i srv_exchange 31.07.2007 11:58:17 3.29KB
{2 Motes || srv_exchange picture 18.07.2007 13:02:59 335 KB
{2 Others @i srv_sxchange gkjhi 17.07.2007 15:22:29 3.55KE
{0 Outhox (=0 Admiristratar 17.07.2007 15:17:54 1,38 MB
{0 Sent Ltems 3 Administrator 17.07.2007 15:17:54 1,38 MB
H g ?y”gss”es (& administrator 17.07.2007 15:17:54 1.38 MB
as
‘< | | _'I_I (=1 Administratar 17.07.2007 15:17:54 1.35 MB
D System Adminis,,,  Undeliverable: hella 17.07,2007 09:53:32 £30.07 KB
‘ Sek Filker | | Clear filter | 4-1\ S B, [RTSR— L M7 SRR AN 5 I‘IILI . .
@t ﬂ Folder contents loaded Fullaccess ArchiverRestorer :

How to manually archive all items in
a folder/mailbox

You can archive the content of a folder or a whole mailbox manually. The process is similar to

email archiving described in the section "How to manually archive an item”.

1 | NOTE: Manual archiving of folderin public folders can be done on the Public folders tab in

Archive view. See the section Public folders tab (Archive view).

To archive the entire contents of a folder or mailbox manually:

1. In Archive view, click on the Mailboxes tab.

2. Find the folder/mailbox in the left pane. You may use the Look for combo box.

3. Right-click the folder/mailbox and then, in the context menu, click Archive folder/Archive

mailbox.
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Archive Manager for Ekchange

Session Miew  Tools

Mailboxes | Archive

ERBR@X|DRE

Public Folders

Help

[

Boaom

Public Folders Archive

Look for:

Filter in: Filter text:

I

w | | =<noFilker

v| [ (Blarks)

=-€R Search results
=-() Administrator [1]
{7 Calendar

+-{7) Contacts

{C7) Deleted Ttems

{7 Drafts

=+ from Sandra

{7 Conversation Action

~ From
= Adminigtrator

Gl Administrator

Subject
anything that wert on that evenir
universal historiang sometimes, wl

o e i

Archive folder "

Inbax
-7 Journal 3
A7) Junk Emp
{7 Motes
[T Duthox

1) Quick S
{7 RS5 Fesg
{7 Sent Ite

g

Refresh itemn list

Restore folder

Repair shortcuts
Promote delayed shortcuts

Promote backup shortcuts

{7 Tasks

Folder archiving

4. Inthe Retention category down-drop box of the Archive Options window you can leave the

default retention category or select another one. Click Archive.

5. When the process is finished, in the Processing result window click OK. All items in the
folder/mailbox will be archived.

Processing result

Processing finished.
Number of ikemns: 1
Processed items: 1

How to restore all items in a folder/mailbox

Restoring of all items in a folder/mailbox is done in Archive view on the Mailboxes tab. If you
want to restore only certain type of messages (e.g. calendar items or tasks) for a mailbox, filter
out the message classes via Wizard —see the section "Restore Wizard — How to restore only
certain type of items”.

1 | NOTE: Restoring of all items in a public folder can be done on the Public folders tab in

Archive view. See the section Public folders tab (Archive view).

To restore all items in a folder/mailbox:

1. In Archive view, click on the Mailboxes tab.

2. Find the folder/mailbox in the left pane. You may use the Look for combo box for that
purpose.

3. Right-click the folder/mailbox in the left pane and then, in the context menu, click Restore
folder/Restore mailbox.
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1 | NOTE: You may also select the folder in the left pane and then click on the Restore icon
on the toolbar.

Archive Manager for Exchange ER
Session Miew  Tools  Help
& 4] Bz . SRS R @
BXDRQ P Eon
Mailboxes ” Archive H Public Folders ‘[ Public Folders Archive }
Look For: Filter in: Filter text: Folders
i5Er| w | | <no filker = v| [ (Blanks) | || Displayed 15 out of 15
@ Distribution lists ~ Folder
-ER] Domain Adrins 3 Calendar
[]--@I Damain Lsers 31 Contacts
-] Managed Availability Ser £33 ContactsM0EI67759-2740-4082-43EE-DFFIET ..
H% Lfnf'w 3 ContactsA9E 2BC46-B300-4243-8 315600991 ..
= i
'B Archive mailbox Ifnt CSaCl:?E
ion Settings
[]E|‘fj Restare mailbox N |
E Refresh itern list g
E Repair shortcuts
] Promote delayed shortcuts
= Promote backup shortcuts
3 Refresh mailbox
-] Archive wizard
E B .
[ SEAFi estore wizan
£ |_= m > |
| et filter | ‘ Clear filter |
@ a@SENerRole:Archive Server Falder contents loaded Fullfccess Archiver/Restorer

Mailbox restoring

4. Inthe Restorer options window click Accept. If you select the Delete all versions of the
document checkbox then all versions of items placed in that folder/mailbox will be marked
for deletion in the HSM store and can be deleted with the Delete Files job when the retention

time elapses. If the checkbox is not selected, versions will be displayed as lost on the Archive
tab of Enterprise Manager.

Restore

Restore options

[] Delete all versions of the item

5. When restoring is complete, in the Processing result window click OK. All items placed in that
folder/mailbox will be restored.

Processing result

Processing finished.

Archive Manager for Exchange Administration Guide

209
Archive view



Repairing shortcuts

Usage:
o when some shortcuts are not working properly in Outlook

e when general shortcut settings on Tools/Options/Archive settings/Shortcut tab were changed
and these new settings must be applied to all shortcuts of a group, mailbox or folder

To repair shortcuts for a group/mailbox/folder:
1. Inthe Archive view click on the Mailbox tab.

2. Right-click the group/mailbox/folder in the left pane of the window and select Repair
shortcuts option in the context menu.

Archive Manager for Exchange

Session View  Tools  Help
FRlBaXxbhbaaB@eagn
Maillboxes | Archive | Public Folders || Public Folders Archive

Look For: Filter in:

w | | <no filker = W

= Distribution lists ~ Display name
+-B Domain Admins [ userOnz

+ @] Domain Users
+@| Managed Availabilty Sers -

&
-2 = 'B Archive mailboxes
- te &3 Restore mailboxes

=
?__f:ar: Refresh item list

\..| Repair shortcut]s,

HI TT

Archive Wizard

Archive wizard accessible from the mailbox context menu on the Mailbox tab is a powerful tool
for manual archiving. Administrator can archive several mailboxes at once and apply archiving
filters regarding:

® message type

e mailbox folders

To archive mailbox(es) with predefined settings:
1. Inthe Archive view click on the Mailbox tab.

2. Select one of the mailboxes in the left pane. You may use the Look for combo box for that
purpose.

3. Right-click the mailbox and select Archive wizard from the context menu.

Archive Manager for Exchange Administration Guide

210
Archive view



4. The Archive messages wizard opens. Use the Add button to add more mailboxes for which you

want to archive messages. Click Next.

B Archive messages wizard

Selected mailboxes

T archive Manager for Exchange

o Display rame Select mailbox
Admiistr ator Adrmiristrator Type in the name or select from list:
|
Display name Alias email address ~
(2 userDl3 user0l3 userd] 3@40demo2. local
[ usern14 user014 user0]4@40demoz. local
f_:;‘[ userdls usergls user015@40demoz. local
Ii:-_fl user0l6 user0l6 userD16@40demo. local
(2 user01 7 user017 userd] 7@40demo2. local
[ userDis user01s user0] G@40demoz. local
f_:;‘[ userdl9 usergle user0l9@40demoz. local
Ii:-_fl user0zZ0 user0z0 user0Z0@40demo?. local =
d’ ndd “D Remave | | Remove all | Iﬁ Jetry Mclean Jed clei Jerry Mclean@40demo. local
s —— [} Marianne Peters marianne. peters marianne, peters@40demoz. local
f_:;‘[ Lou Florence low. florence lou.florence@40dema? local he
Selected objects: Lz |
() Administratar
If_?_i Jerry McLean

5.

a. Toarchive all messages select Archive all

In the following dialog you can set filters regarding message classes and folders.

messages switcher.

If you want to archive only certain message classes, select the Filter messages switcher and
click the Filter button. In the pop-up message filter select to archive:

¢ All supported message classes (as set in Tools/Options/Message classes)

o Selected message classes and check those message classes which you want to archive.

NOTE: The selected message classes must be set as supported message classes in View

> Manager > Settings > Message classes. If they are not supported or excluded, they

will not be archived.

B Archive messages wizard

Select archive options

Archive all messages

® Filter messages

® archive all Folders

(O Fileer Folders Filter

<none

=

Message filter

@ all supported message classes

() selected message classas

B Archive Manager for Exchange

Moke

Post
Docurnent
Appointrment
Conkact
Task

b. To archive all folders select Archive all folders switcher.
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If you want to archive messages only from certain mailbox folders, select the Filter folders
switcher and click the respective Filter button. Specify your settings in the pop-up message
filter. Click Selected folders switcher to choose folders to be archived:

¢ Include mail folders —all mail folders (Inbox, Sent Items, Drafts etc.) in the mailbox will
be archived, including user defined mail folders

¢ Include non mail folders —all non mail folders will be archived (e.g. Tasks, Calendar etc.)

e And you can select also specific folders under Default folders

E], Archive messages wizard
Select archive optio
m—ula-:;aga Jilezging
() Archive all messages

®) Filter messages <none ® Selected folders

3 Include mail Folders

g- 3 [ tnclude non mail Folders
Fulel=giili=ging
Diefault folders:

() archive all folders 3 1rbox
[ (® Filter Folders Filter ] <nong:> =[] 5ent Items
(&l [ Deleted Items
LA [ orafts
| ] Calendar

&[] Contacts

S Jownal
o] [ motes

| T

O all folders

Example: In the above figure we have selected Include mail folders checkbox and the
Calendar checkbox. As a result, all mail folders (Inbox, Sent Items etc.) of the given
mailbox will be archived and Calendar folder will be archived, too.

6. Then select the retention category which you want to use for archiving. Click Next.

7. Inthe Summary window click Start. When the process finishes, click Finish.

Restore Wizard — How to restore only certain type of
items

Restore wizard accessible from the mailbox context menu on the Mailbox tab significantly
extends restoring options. Administrator can decide to restore:

o filtered mailbox items that are filtered by type of item (e.g. calendar items, tasks etc.) or by
receive date.

e |ost items of several mailboxes at once (see the next section Restore Wizard — How to restore
lost items for several mailboxes).

To restore filtered mailbox items:

1. Inthe Archive view click on the Mailboxes tab.
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Find one of the mailboxes in the left pane. You may use the Look for combo box for that
purpose.

Right-click the mailbox and select Restore wizard from the context menu.

The Restore mailbox wizard opens. Choose the Restore items filtered and click Next.

& Restore mailbox wizard

Select restore type

) Restore lost ikems

2 Select this option to restore messages which were deleted from the
6 mailbo:

® Restore items fikered

o Select this option ta restore messages from archive while yau can Filker the
6 Messages you wWank ko restore

_ ‘ - BaCk I o Cance'

In the Settings window click Add button to add also other mailboxes.

W Restore mailbox wizard

Settings for restore

Selected mailboxes:

Administrator [1]

add || addal || Cear
[] Mark the document as deleted after restore
Filter aut the messages you wank to restare
[ Filter by date @ Received date Change Filter ..

O Modffication date

 emeala

The Select mailbox window opens. Enter the mailbox name in the upper text field or double-
click all mailboxes from the list. Selected mailboxes will appear in the Selected objects field.

Finish by clicking OK.
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A archive Managet for Exchange

Select mailbox

Type in the name or select Fram list:

Display name Alias email address ~

[ user013 user013 userl13@40demaz. local

() usern14 user0l4 userl14@40demoz. local

f_?_i userils usergls userd15@40demoz. local

f_ﬁ user016 user0l6 userd16@40demoz. local

() user017 user017? userl17@40demoz, local

f_zi userlls user015 userl18@40demoz. local

Iiﬁ usergle userdl9 user019@40demoz. local

[ usertzn user0z0 user020@40demo. local =

() Jerry MeLean Jerry Mdean Jerry,Mclean@40demoz. local

Marianne Peters marianne. peters marianne . peters@<40demoz. local

f_ﬁ Lou Florence low. florence lou.Florence@40demoz. local e

< m >
Selected objects: E3

[ Marianne Peters

_

7. Backin the Settings window all selected mailboxes will be displayed in the Selected
mailboxes list. If you select Delete document after restore checkbox, restored messages will
be marked for deletion in the archive. Now click the Filter message class button to choose the
message classes to restore.

& Restore mailbox wizard

Settings for restore

Selected malboxes:

Adriniskrator [1];Marianne Peters [23]

add |[ addal [ Clear

[] Mark the document as deleted after restore

Filter out the messages you want to restore Filter message class

[ Filter by date @) Received date Change Filter

) Maodfication date

| < Back || Next = || Cancel ‘

8. The message filter pops-up. Select the message classes which you want to restore for the
chosen mailboxes and click OK.

B Archive Manager for Exchange B

Message filter

() Al supported message classes

@ Selected message classes

E Mote

B Post

E Docurment
[7] Appointment
|:| Conkack

[] Task

9. You can also filter messages by date when they were received or modified. To do so check the
Filter by date checkbox. Then opt for Receive date or Modification date and click Change
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filter. Then in the pop-up window specify after/before/between option in the Date down-
drop box. Finally enter the date and click Apply.

[ Restore mailbox wizard
Settings for restore

Selected maiboces:

Adrinistrator [1];Marianne Peters [23] @ Filter by date

] Mark the document as deleted after restore

g— . 15.05.2016 14:09:147 W
Fllezg
Filter aut the messages you want to restare
Filter by date () Received date Change Flter
(®) Modification date

- i

- < Back || Next = || Cancel |

10. In the Summary window click Finish. When the processing has finished, you can check the
result of processing. Next to every processed folder you can see the number of all folder
items/number of items processed/number of errors, e.g. "Folder Inbox processed 125/19/0”.
If no items satisfy the entered criteria, no summary is displayed. Click Close.

Restore Wizard — How to restore lost items for
several mailboxes

Users may have deleted the shortcut of an archived item simply by pressing the SHIFT key along
with the Delete key on the keyboard or by clicking on the Delete icon on the Outlook toolbar.

1 | NOTE: (not by clicking on the Delete archived messages icon and selecting Delete from
archive option, which is an Archive Manager Outlook AddIn feature). In such cases those
archived items are lost for the user. They cannot be reached by the user, but they still reside
in the HSM store at least until their retention time expires. They can be recovered manually
by the administrator only on the Archive tab and lost items from several mailboxes can be
restored at once on the Mailboxes tab. (Such lost items have a blue icon on the Archive tab.

To restore all lost items for several mailboxes:
1. Inthe Archive view click on the Mailboxes tab.

2. Find one of the mailboxes in the left pane. You may use the Look for combo box for that
purpose.

3. Right-click the mailbox and select Wizard from the context menu.

4. The Mailbox wizard opens. Choose the Restore lost items option and click Next.
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& Restore mailbox wizard

Select restore type

®) Restore lost items

O Restore items Fitered

P Select this option ta restore messages From archive while you can Filker the
6 messages you wank ko restore

m ks cance'

5. In the Settings window click the Add button to add also other mailboxes for which you want to
restore lost items.

& Restore mailbox wizard

Settings for lost items restore

Selected mailboxes:

Administrator [1]

[] Mark the document: as deleted after restore

[v] Create shortout

‘i'[}ﬂ' E —
Filter out the messages

I )

6. The Select mailbox window opens. Enter the mailbox name in the upper text field or double-
click all mailboxes form the list. Selected mailboxes will appear in the Selected objects filed.
Finish by clicking OK.

M archive Manager for Exkchange

Select mailbox

Type in the name or select from lisk:

Display name Alias email address ~
[ userdi3 userl3 userll 3@40demo2.local

[_-:’.1 user0i4 userlls4 userll4@40demoz. local

E_f[ userdls userdls userD15@40demoz. local

() userdis userlls userll6@40demo2. local

() userdi7 userdl? userll F@40demo2. local

[_-1 user0id user01g user1d@40demo2. local

[_-21 userd19 userg19 userD19@40demo?. local

(21 usernzn userz0 user020@40demo2. local =
[_-:’.1 Jerry McLean Jerry.Mclean Jerry Mclean@40demoz.local

(24 marianne Peters Tmarianne peters marianne peters@4idemaz Jocal

Lo Florence

v ~
Selected objects: L= 1

If:_fl Lou Florence

_

7. Backin the Settings window all selected mailboxes will be displayed in the Selected
mailboxes list. Now choose one of the following options:
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a. Mark the document as deleted after restore checkbox —lost item(s) will be restores and
displayed in the user’s mailbox as non-archived; all versions of the lost item(s) will be
marked for deletion in the archive

b. Create shortcut checkbox —shortcut of the item(s) will be displayed in the user’s mailbox
and all versions will be accessible

W Restore mailbox wizard

Settings for lost items restore:

Selected mailboxes:

Administrator [1];Lou Florence [24]

[] Mark the document as deleted after restors
Create shortcut

ﬁ =T

Filter out the messages

 eanaes

8. Maybe you do not want to restore all lost items in the selected mailboxes. Click Filter to set a
filter for restoring. It is a search based filter. You can filter by sender, subject and also other
parameters.

Specify your filter parameters and click Start search button in the Search based filter window.
Click Apply if you want to restore the found item.

If you have finished, click Next.

“+ Search based filter ©®
Messages | Settings

Find items that match these criteria:
And/Or  Field Operator Value
+ Add new dause

Search only in the following mailboxes

|Adminish'ator

Start search

_ Aoty

9. Inthe Summary window read the summary. Click Evaluation, if you want to display the
number of lost items to be processed. Then click Finish.
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¥ Restore mailbox wizard -]
]

Summary @

SUMMary:

Processing mailboxes: 2 -
- Administrakor [1];Lou Florence [24]
- will create shaortcuts

- filker is applied

_ | < Back. || Finish || Cancel |

How to manually create a shortcut for an archived
item

In the Archive view on the Mailbox tab some items can be displayed with the followingicon: @
(delayed shortcut) or & (backup shortcut). This indicates that the email has been archived but no
shortcut was created for it. That happens when the email has been archived via retention
category which keeps the original email or delay shortcut creation. (See "Retention tab”). Itis
possible to create a shortcut for such email on the Mailbox tab.

To create a shortcut for an archived item:
1. Inthe Archive view click on the Mailboxes tab.

2. Find the mailbox in the left pane. You may use the Look for combo box for that purpose.
Double-click it to unfold its subfolders.

3. Locate the item with delayed shortcut/backup shortcut icon in the right pane. Right-click it and
then, in the context menu, click Promote delayed shortcut/Promote backup shortcuts as
required.
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Archive Manager for Exchange EEER

Session Wiew  Tools  Help
FRRARX Dot Do gen

Mailboxes " Archive " Public Folders H Public Folders Archive }

Look For: Filter in: Filter text: Messages
|admin v | | <nofilker= v ‘ [] {Blanks) | || Displayed 10 out of 10
@] Domain Admins - From Subject Received T Size Atta
@I Domain Users = ugerd2 dark-haired, remarkably slim, pretty gir...  26.08.2013 15:3%:32 298 MB
@ Managed Availability Ser ﬁ uzer002 occupy a position he had not himself .. 26.08.201315:33.32 8.82kEB
@I new I a‘@ Liser(l "How can | think of the: bright si 3153932
SEA Filoke @ ] SR T — il 3 2
& ta;t | =@ wenn2 | Archiveitem 26.08.2013 152932 9.33KE
e o - 0 useil02 |73 Restore ftem 26.08.201315:35:32 BEIKE
E uger00z2 26082013 15:35331 7ERER
- =
B userdi2 REnaiiEhortent 26082013 163331 B2TKE
= user002 ‘ Promote delayed shortcuts ‘ 26.08.201315:38:1 107 BB KR
3 user002 Pramate backup shortcuts L\\S 26.08.201315:33:31 .27 KB
Conversation Action
g Deleted Ttems Refresh itern list for folder Inbox
{07 Drafts .
&3 Inbox . Showy all items
{25 Journal Show anly archived iterns
15 Jurk Emai Showe only not archived items
{5 Motes o
< m >
| Set filker | | Clear filker |
<| [T >
@ Server Role: Archive Server Faolder contents loaded Full&ccess Archiver/Restorer

4. When the processing is over, in the Processing result window click OK.

Archive tab

This tab is generally used

e torestore lostitems E (they have no shortcut in MS Outlook, but they physically remain in the
HSM store during their retention time)

e as a mailbox browser

1 | NOTE: On the Archive tab the administrator can browse through mailboxes and their folders.
For each folder there is a list of all its items displayed in the right pane of the window.
Different colors of the icon represent different status of the item. You can open the legend
foricons when you right-click an item in the right pane and select Show legend from the
context menu or you can click the Show legend icon on the toolbar (). The Legend window
with icon explanation appears.

Archive Manager for Exchange rER
Session Wiew  Tools  Help
ERREX Do Bea@e
Mailboxes " Archive ” Public Falders " Public Falders Archive I
Look Far: Filter in: Filter text: Messages
w | | <nafilker= ] ‘ [] iBlanks) | | | Displayed 11 out of 11
I @] e - Fram Subject Received © Size Al
B .L'Kljrl'l\l'li.i.tl-ﬁt" st s oot s et o E
: S Admiristrat Restorelloztit=rus 26.08.2013 15:39:33 8.95 KB
- Search results =1 Admiristat Restare lost iterms to 2R.08 2013 15:3%:33 321 KB
=) Adriristrator [1] U | & Admiristat 26082012 15:39:32 9.05KB
2 Calendar O dmiisrat I Show al tems 26,08.2013 15:39:32 9.22KB
U“E Egaii‘rt;mn aton || |1 Admristat Show only archived iterns 26082013 15:33:32 BEIKE
) Deleted Items  admiristrat Show only correct items 26.08.2013 15:3%:32 12.02KB
1 Administrat 26.08.2013 15:3%:32 947 KB
-4 7 Drafts i
g — B Advineya oW Onlylostitems 082013 15:33.32 1254 KB
23 Joumndl S Administrat Show only corrupted items 26.08.2013 15:39:32 13.01 KB
E Junk Email = |E Administa Refresh item list For folder Inbox 26.08.201315:39.32 10.81 KB
Motes
-7 Outbox < g Show legend Z
-7 Quick Step Settings
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Some basic icons:

B Blue indicates that the archived items are lost, i.e. they remain in the HSM store at least
during their retention time but they have no shortcut in Outlook. User cannot reach them. Such
lost items can be recovered manually only by the administrator on this tab or on the Mailboxes
tab (see the section "How to restore lost items for several mailboxes).

1] Green indicates that the archived item has a shortcut in Outlook. It can be restored.

- Yellow indicates that the shortcut in the mailbox folder belongs to a different user.

Restoring lost items

Users may have deleted the shortcut of an archived item simply by pressing the SHIFT key along
with the Delete key on the keyboard or by clicking on the Delete icon on the Outlook toolbar and
not by clicking on the Delete archived messages icon and selecting Delete from archive option,
which is an Archive Manager Outlook AddIn feature.

In such cases those archived items are lost for the user. They cannot be reached by the user, but
they still reside in the HSM store at least until their retention time expires. They can be
recovered manually by the administrator only. Such lost items have a blue icon on the Archive
tab.

On this tab the administrator can restore:

one lostitem

all lost items of a folder

all lost items of a mailbox

(restoring of lost items for more mailboxes at once can be done on the Mailbox tab —see the
section "How to restore lost items for several mailboxes”)

NOTE: In all three cases mentioned above the administrator can restore also to a folder or a
mailbox different from the original one (see Lost items restoring to a specific folder ).

To restore one or more lost items:

1. Click View on the Archive Manager for Exchange menu bar. Select Archive. Then switch to the
Archive tab.

2. Inthe left pane find the user whose lost item(s) you want to restore. You can use the Look for
combo box where you do not must enter an exact name of the user.

3. Torestore ONE LOSTITEM, open the folder in which the shortcut to this item was originally
kept. A list of all items of the folder will be displayed in the right pane. Right-click the lost
item (blue icon). In the context menu select Restore lost item option.
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To restore ALL LOST ITEMS OF A FOLDER right-click that folder in the left pane. In the context
menu select Restore lost folder items option.

To restore ALL LOST ITEMS OF A MAILBOX right-click that mailbox in the left pane. In the
context menu select Restore lost mailbox items option.

1 | NOTE: If you want to display lost items only, right-click in the right pane and, in the
context menu, click Show only lost items.

Archive Manager for Exchange rER
Session Miew  Tools  Help
gRBERX D89 P2 Eecs
Maillboxes | Archive | Public Folders || Public Folders Archive
Look For: Filter in: Filter bext: Messages
w | | <no filker = v| [ (Blarks) | | | Displayed 11 out of 1
+@| new ~ Fram Subject Received Size AL
+@| SEA Pilote (=1 Adrministrator anything that went on that evening. T...  26.08.2013 15:39:33 9.82FKB
*‘"@I test i Administrator and he gave way to an old man's sab. 26.08.201315:39:33 895 KB
= @ Siarch rfas.ults 5 Administrator "Boris, come here," said she with a sl 26.08.201315:33:33 921 KB
=-(3) Administrator [1] 1 administrator was no one beyond the dich now, 0. 26.08.2013 153333 305 KE
i) Calendar (=1 Administrator tein in, and turning back diew up at the 26.08 2013 15:393:33 922 KRB
+'g Eontacts on At (=1 Administrator his company. The crowd of Russians .. 26.08.201315:39:32 8.69KB
s D:::;:’;;;ﬂ”s cHen B Administrator was a profound one And itis evenm..  26.08.201315:33:32 12.02 KB
() Drafts d Administrator Chigirin talks. Pierrs pondered over th..  26.08.201315:39:32 947 KB
33 Inbox 1 Administrator universal historians sometimes, when i 26.08.201315:33:32 12.54 KB
S Administrator face. 26.08.201315:39:32 1301 KR
{5 Journal =||
{2 Junk Email | Restore lost iterns g B
{7 Motes Restore last itams L\g
) Outhax estore lostiterns to
-{[7) Quick Step Settings . Show all items
{7} R55 Feeds .
{5 Sent Irems Showe anly archived items
~A) Tasks Show only correct iterns
T Werking Set o Show only lost iterns
< m > Show only corrupted iterms
| Set filker | ‘ Clear Filker < Refresh itern list for folder Inbosx
@ ﬂ | Server Role: Archive Server @  show legend ccess Archiver/Restorer

Restoring a lost item

4. Inthe pop-up Restore options window choose between two options:

a. Delete all versions of the document checkbox —all versions of the lost item(s) will be
marked for deletion in the archive, just the latest one(s) will be displayed in the user’s
mailbox as non-archived

b. Restore shortcut only checkbox —shortcut of the item(s) will be displayed in the user’s
mailbox and all versions will be accessible

1 | NOTE: If none of the options is checked, email is returned to the user’s mailbox as non-
archived and its versions, if any, are displayed as lost in Archive Manager for Exchange.

Restore
Restore options

[] elete sl versions of the ikem

Restaore sharkout only

5. Click Accept. The respective archived item will be restored to the folder its shortcut had been
deleted from.
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6. When restoring is over, in the Processing result window click OK.

Restoring lost items to a specific folder

Using this option lost items can be restored to a mailbox different from the original one.
However, when only shortcut is restored (i.e. not the original message) to a different mailbox,
the mailbox user is not the owner of such item. It means that the user will not be able to delete
or modify the archived item using that shortcut. The user will be able to restore the shortcut and
perform the changes but cannot control the archived counterpart. On the Archive tab such item is
displayed with a yellow icon: =,

To restore lost item(s) to a folder or a mailbox different from the
original one:

1. Click View on the Enterprise Manager menu bar. Select Archive. Then switch to the Archive
tab.

2. Inthe left pane find the user whose lost item(s) you want to restore. You can use the Look for
combo box where you do not must enter an exact name of the user.

3. Torestore ONE LOSTITEM, open the folder in which the shortcut to this item was originally
residing. A list of all items of the folder will be displayed in the right pane. Right-click the lost
item (blue icon). In the context menu select Restore lost item to option.

To restore ALL LOST ITEMS OF A FOLDER right-click that folder in the left pane. In the context
menu select Restore lost folder items to option.

To restore ALL LOST ITEMS OF A MAILBOX right-click that mailbox in the left pane. In the
context menu select Restore lost mailbox items to option.

i1 | NOTE: If you want to display lost items only, right-click in the right pane and, in the
context menu, click Show only lost items.
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Archive Manager for Exchange

Session Wiew  Tools  Help

Maiboxes || Archive | Public Folders

FTERBRBRX DO B2 0N

Public Folders Archive

mER

Look for: Filter in: Filter text: Messages
w | | <noFilker= v| [] (Blanks) | Displayed 11 ouk of 1
+@| =2 A From Subject Received Size Ab
+@| SEA Filote (=1 Administrator his company. The crowd of Russians .. 26.08.2013 15:39:32 8EIKB
*‘"@ test  Administrator was a profound one. Anditis evenm..  26.08.201315:39:32 1202KB
= @ S:arch '_B?L"ts C Administratar Chigirin talks. Pierre pondered over th...  26.08.2013 15:33:32 347 KB
= f—;! Adrmiristrator [1] = Administrator universal historians sormetimes, when i 26082013 15:39:32 1254 KB
i3 Calendar = Administrator face. 26.08.2013 15:38:32 1301 K
+-{7) Contacts = e o ke, el ) B
g Corve;sation Actian =1 Adminiztd Restore lost items 7E. -99:33
{3 Deleted Items
{3 Drats = Administra Restare last iterns ta m 2E.08.201315:39:33
5 b B Administr b 26.08.201315:39:33
roe i j. Shoy all iterns
{5 Tournal _ =1 Administ 26.08.201315:39:33
{5 Jurk Email =& Administrs Show anly archived iterns 26082013 15:39:33
) Motes Shawr only correct items
-7 Outbox h I lost it
{7 Quick Step Settings Qur BNty [ast tems
-{[7) RS5 Feeds Showe only corrupted iterns
Sent Ttems
g Tasks Refresh item list for folder Inbox
~{3 Werking Set - @  Showlegend

In the pop-up Restore lost items window choose between two options:

a. Delete all versions of the document checkbox —all versions of the respective lost item(s)
will be marked for deletion in the archive, just the latest one(s) will be displayed in the
user’s mailbox as non-archived.

b. Restore shortcut only checkbox —shortcut of the respective item(s) will be displayed in the

user’s mailbox and all versions will be accessible.

1 | NOTE: If none of the options is checked, email is returned to the user’s mailbox as non-

archived and its versions, if any, are displayed as lost in the Enterprise Manager.

Then click the Change button to specify the destination where the item(s) will be restored.

In the Mailbox folders pop-up window define a mailbox (using the Change button) and a
folder of that mailbox where the lost item(s) must be restored. If the folders are not

displayed, click Refresh. Click OK.

Restore

Restore options
Diestination:

[] Delete all versions of the item

[] restore shorkout anly

%]
& Mailbox folders =

! hange I Mailbio:::
|Adm|n|stratnr

Start

Cancel

‘ | Change

H Refresh |

Mailbo Folders:

-+ Calendar
=) Contacts

{75 GAL Cortacts
{07 Recipient Cache

|7 Deleted Items

{3) from Sandra

EI new
{7 Inbox
-3 Journal
-4 Junk Email
--{C3) Notes

{5 {06967755-274D-40B2-A3EE-DFFRETS7 2707}
{5 {MIEZBCA6-E3A0-4243-B315-60099 1004455}

{7 Conversation Action Settings

w

Back in the Restore lost items window the defined folder is displayed in the Destination field.

Click Start. Then OK.
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Restore options
Destination;
Mailbioz: Aadministrator [1] Change
Folder: Drafts |—|
] Delete all versions of the ikem
Restare shartout only
_

Restoring mailbox folders

When mailbox folders or sub-folders with archived items are deleted, the information about the
folder structure is available to Archive Manager. The entire folder structure can be restored. For

example, assume that the sub-folder tree Inbox > Conference > Vendors was deleted. Deleted

folder names appearin blue color.

Archive Manager for Exchange

Session  View Tools  Help

Archive Manager for Exchange|

FRRBEXDeQBe aen

Mailboxes "Archwe " PublicFolders " Public Folders Archive ]
Look for: Filter in: Filter text:
| || <no fiiter > | [ Elanks) |
E-) Contacts ~ Felder ~
{C3) Conversation Action Settings
[(-{(5) Deleted Items [ calendar
1) Drafis [ contacts
{C5) ExternalContacts I Conversation Action Settings
{5 Files 52 Deleted Items
£ Inbox I Drafts
({5 Conference |2 ExternalContacts
i {3 Vendors ) Files
() Tasks 3 Inbox
1D Journal I3 Inbox/Conference
1) Junk Email I3 Inbox/Conference Vendors
{3 Motes I3 Inbox/Tasks
{3 Outbox Y11 ournal
< 2 Junk Email w
| Set filker | | Clear Filker Folders: 22 of 22

@ ﬂ. Server Role: Archive Server

Loaded

FullAccess

Archiver/Restorer

To restore the folder structure

1. Select the root node of the deleted folder structure.

2. Right click and select Create folder structure from the context menu. The folder structure will
be restored along with any archived items in those folders and the folder names will be
displayed in normal black color.
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Session  View Teeols Help
ERBRaX DR PR ean
Mailboxes | Archive | PublicFolders || Public Folders Archive
Look for: Filter in: Filter text:
| | | <no fiter> v| O (Elanks) |
H+) Contacts €2 From Subject Received
--{3) Conversation Action Settings
t-{7) Deleted Items
{2 Drafts
- ExternalContacts
{2 Files
=+ Inbox
- _ ference
B - s g Createfolder
¢ ) Vendors
| 7) Tasks | Create folder structure
) Journal Restore lost folder items
-4 Junk Email
{3 Notes Restore lost folder items to
-+ Outha Refresh item list
g >
@  Show legend
| Sef filker | | Clear filter
@ ﬂ ™| Server Role: Archive Server Loaded FullAccess Archiver/Restorer

Public Folders tab

You can archive and restore items in a Public Folders manually. Restore wizard for lost item
restoring is also accessible in the context menu (see the "Restore wizard” section). However, first
we describe here the steps which have to be completed so that the users can archive in their
Outlook Public Folders.

For manual archiving of the items directly in Outlook public folders you must do some specific
steps beforehand:

e First (and this is very important!), owner rights must be assigned for the respective public
folderin MS Outlook. (See the section How to manually archive an item in an Outlook public
folder)

e Then one additional simple step needs to be taken (we will describe itin detail below). (See
the section How to manually archive an item in an Outlook public folder)

1 | NOTE: The process described below needs to be performed for every public folder whose
items you plan to archive/restore. The process needs to be done only once for each such
folder.

After going through the process you can archive and restore items in the MS Outlook using
Archive Manager Outlook AddIn as described in this chapter or on the Public Folders tab using
toolbar icons or the context menu (as on the Mailbox tab).
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How to manually archive an item in an Outlook public

folder

1. Open Microsoft Exchange Administrator Center.

2. Click public folders and then click the public folders tab.

3. Select a publicfolder from the list (click through sub folders to reach a descendant sub-

folder). Then click Manage under Folder Permissions on the right.

Exchange admin center

recipients public folders  public folder mailboxes
permissio
H = s

compliance management + T Ld

arganization “Accounts-Mews\Conference @
SUBFOLDER.. & | HAS SUBF.. MAIL ... MAILBOX

protection
Vendors No MNa pfmbx-democ.

mail fig

maobile

public folders

. Enable
unified m

I
fu

s53gin

(S}

Folder permissions

";\b’d

0 selected of 1 total

4. Inthe pop-up window click Add (plus sign). Then click Browse to select the super-user that

you have configured in Archive Manager.

B Public Folder Permissions - Google Chrome |;|£-

@ amxexch/ecp/PublicFolders/PublicFolderPermissions.aspx?pwmcid=28...
Conference

Add or remove users who can access this public folder and edit their permissions. -

[+e -

NAME PERMISSIOM LEVEL siD

O Apply changes to this public folder and all its subfolders,

Save Cancel

5. Set Permission level to Owner. Then select the Folder owner option.

Conference

Mail settings - Disabled
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=) Public Folder Permissions - Google Chrome |;|i-

@ amxexch/ecp/PublicFolders/PublicFolderPermissions.aspx?pwmcid=28...
public folder permissions
*User:

domadmin Browse.,

Permission level:

[Cwner V]
[ Create items Falder owner
Read items Folder contact
Create subfolders [ Folder visible
Edit own Delete own
M Edit a & Delete all
Save Cancel

6. Click Close in the confirmation dialog and then click Save again to exit.

7. Now copy any archived email into that public folder: select an archived email and press CTRL
while dragging that email into that public folder. Now you may try to restore it. Only for this
mail you will get a warning message saying "Failed to restore 1item”. For all otheritems
placed in that folder archiving (as well as restoring) will work properly.

How to restore archived items of an Outlook public
folder

Restoring of archived items residing in a public folder is done easily. Let’s say you have prepared
a publicfolder for archiving (see the process described in the section How to manually archive an
item in an Outlook public folder) and have already archived items there. Now you may restore

any archived item by simply selecting it and clicking on the Restore icon, or by clicking Restore in
the Archive Manager for Exchange.
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Restore wizard

ONLIME |

Now get back to Archive Manager for Exchange itself. Restore wizard accessible form the context
menu on the Archive View/Public Folders tab allows administrator to restore all lost items in
Public Folders in a few simple steps.

To restore all lost items in a public folder:

1
2.

In the pop-up dialog click Next.

Now specify the restore behavior. Either:

In the Archive view click on the Public Folders tab.

Right-click the public folder and from the context menu click Wizard.

Mark documents as deleted after —if checked, lost items will be restored to public folder and
they will be marked for deletion in the archive

or

Create shortcut —if checked, only shortcuts will be created for the lost items in the public

folder

If necessary, check the Process folders recursively checkbox. Then click Next.
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Public folder wizard B

Settings §

Selected Folder:
Test public falder

[ Mark documents as deleted after
Create shorbeut

Process folders recursively

_ | < Back || Next = || Cancel |

5. The Summary dialog displays your settings. You can check the number of items to be
processed by clicking the Evaluate button. To process the items click Finish.

Public Folders Archive tab

This tab is generally used

e torestore lostitems E in public folders (they have no shortcut in MS Outlook, but they
physically remain in the HSM store during their retention time)

e as a public folder archive browser

i | NOTE: On the Public Folder Archive tab the administrator can browse through folders and
sub-folders. For each folder there is a list of all its items displayed in the right pane of the
window. Different colors of the icon represent different status of the item. You can open
the legend for icons when you right-click an item in the right pane and select Show legend
from the context menu or you can click the Show legend icon on the toolbar (@ ). The
Legend window with icon explanation appears.

Icons for public folder item

B Blue indicates that the respective archived items are lost, i.e. they remain in the HSM store at
least during their retention time but they have no shortcut in Outlook. User cannot reach them.
Such lost items can be recovered manually only by the administrator on this tab or on the Public
Folder tab (see the section How to restore archived items of an Outlook public folder).

1 Green indicates that the respective item is archived and has a shortcut in Outlook. It can be
restored.

- Yellow indicates that the shortcut in the mailbox folder belongs to a different user.
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Restoring lost items

Users may have deleted the shortcut of an archived item simply by pressing the SHIFT key along
with the Delete key on the keyboard or by clicking on the Delete icon on the Outlook toolbar and
not by clicking on the Delete archived messages icon and selecting Delete from archive option,
which is an Archive Manager Outlook AddIn feature.

In such cases those archived items are lost for the user. They cannot be reached by the user, but
they still reside in the HSM store at least until their retention time expires. They can be
recovered manually by the administrator only. Such lost items have a blue icon on the Public
Folder Archive tab.

On this tab the administrator can restore:
e one lostitem
e all lostitems of a folder

e all lostitems of a sub-folder

To restore one or more lost items:

1. Click View on the Archive Manager for Exchange menu bar. Select Archive. Then switch to the
Public Folder Archive tab.

2. Inthe left pane find the public folder whose lost item(s) you want to restore.

3. Torestore ONE LOST ITEM, open the publicfolder in which the shortcut to this item was
originally kept. A list of all items of the public folder will be displayed in the right pane. Right-
click the lost item (blue icon). In the context menu select Restore lost item option.

To restore ALL LOST ITEMS OF A PUBLIC FOLDER right-click that folder in the left pane. In the
context menu select Restore lost folder items option.

1 | NOTE: If you want to display lost items only, right-click in the right pane and, in the
context menu, click Show only lost items.

4. Inthe pop-up Restore options window choose between two options:

a. Delete all versions of the document checkbox —all versions of the lost item(s) will be
marked for deletion in the archive, just the latest one(s) will be displayed in the public
folder as non-archived

b. Restore shortcut only checkbox —shortcut of the item(s) will be displayed in the public
folder and all versions will be accessible

1 | NOTE: If none of the options is checked, email is returned to the public folder as non-
archived and its versions, if any, are displayed as lost in Archive Manager for Exchange.



5. Click Accept. The respective archived item will be restored to the folder its shortcut had been
deleted from.

6. When restoring is over, in the Processing result window click OK.

Restoring public folders

When publicfolders or sub-folders with archived items are deleted, the information about the
folder structure is available to Archive Manager. The entire folder structure can be restored. For

example, the image below indicates that the sub-folder tree Conference > Vendors was deleted.
Deleted folder names appearin blue color.

Archive Manager for Exchange rPER
Session  View  Tools  Help
ERR@XDeR D2 Qe

Mailboxes | Archive || PublicFolders | Public Folders Archive
View:

| Default view ~ | <no fiter= (Blanks)

=y democorp.com [AMXEXCH]
EM{3) Accounts-News

Bé Conference

{13 Vendors

i {C5) Company-Mews

i--{7) Products-News

i{(5) Sales-News

(5] ﬂ % Server Role: Archive Server Folder contents loaded Full&ccess Archiver/Restorer

To restore the folder structure

1. Select the root node of the deleted folder structure.

2. Rightclick and select Create folder structure. The folder structure will be restored along with

any archived items in those folders and the folder names will be displayed in normal black
color.

Archive Manager for Exchange Administration Guide

231
Archive view



Archive Manager for Exchange

BEE
Session  View Teels Help
FERax DhaabBeean
Mailboxes H Archive H PublicFolders " Public Folders Archive ]
View: Filter in: Filter tex
|Defau|t view ~ | | =no filter= ~ {Blanks) |
Bﬁj democorp. com [AMXEXCH] From Subject Received T
- Accounts-News
: BI@{E}Vendor g Create folder
{£3) Company-News | Create folder structure
{2 Products-News Refresh item list
{7 SalesNews
< >
Fage: l:l of 0 Messages: 0—00F| First | |«Prev | | Nesct > | ‘ Last |
@ ﬂ @ Server Role: Archive Server Folder contents loaded FullAccess Archiver/Restorer
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7

Post Processing

Post Processing is a service which allows running customer specific tasks over archived emails

and their attachments across selected mailboxes. So those clients who are using other software

programs and wish to process within those software programs archived emails and their
attachments may do so via the Post Processing service.

How to use post processing

To use the Post Processing service, the user must use the Archive Manager Configuration tool.

Upon receiving a plugin, take the following steps:
1. Make sure that the Post Processing service has started.

1 | NOTE: Without the Post Processing service started any plugin —even the active ones —
will not run and therefore no post processing will be performed.

O Services = || E -

File  Action ‘iew Help

N EREREE Pmou

G Services (Local) MNarne Description Status Startup Type LogOnds  ~
S MAM Auditing Auditing ser.. Running  Autornatic A0DEMONAL
L MAM Exchange Archive Support Service provi., Autarmatic A0DEMOWAC —
5o MAM Exchange Core WCF service., Running  Autornatic 40DEMONAC =
S MAM Exchange Direct Archive Handlesthe.. Running  Automatic A0DEMO A
S MAM Exchange Handler Handlerarc...  Running  Autornatic A0DEMONAG
S MAM Exchange Manager Server Enter..  Running  Autornatic A40DEMONAL
L MAM Exchange Motification Ermail notifi.,  Running  Automatic A0DEMO A
S MAM Exchange Scheduler Starts and st Running  Automatic 40DERONAL
Lo MAM FS8, Archive Service Scheduling .. Running  Automatic A0DEMO A
S MAM FSA Handler Service Core service..  Running  Autornatic A0DEMONAL
S MAM FS8 Mini-filter Service F& mini-filte.. Running  Automatic A0DEMO A
Lo MAM FSA Remote Server Service Rermoting s..  Running  Autornatic 40DEMONAC
S MAM AP Communic..  Running  Automatic A0DEMO A
5o MAM Maonitoring Automates .. Running  Autornatic A0DEMONAG

sihg lunning  Autornatic
S MAM PET lmparter Handlesim.. Running  Automatic Local System
;.\/ MM Search IIlllu:lexinu ah..  Runnina  Autormatic 40DEM02\.§C ¥
Extended }\Standard/

2. Add the plugin to the Post Processing for Exchange scope.
3. Select all mailboxes to which post processing is to be applied.

4. Define the initial bookmark date for the plugin if necessary.
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NOTE: A bookmark indicates the date and time where the the indexing process has
reached. All emails and their attachments that are archived after this bookmark date will
be processed unless they have already been indexed. There can be several plugins running
in parallel, each with a different bookmark date. However, do not start post processing
service on multiple servers for the same database. Running the post processing service on
multiple servers is not recommended since that can cause conflicts in bookmarking. The
same database must not be indexed by more than one post processing service.

The Post Processing service manages (starts and stops) the plugins at regular intervals. Advanced
Post Processing settings can be configured after clicking the General Settings tab on the Post
processing tab.

Each plugin is loaded by default with the date and time (initial bookmark date). This means that
the plugin processes emails and their attachments having been archived after this initial
bookmark date. If post processing must begin from some other bookmark date, then make sure
to reset the initial bookmark date.

Enhance your ArchiveWeb search by a new search option. Besides Subject and From text boxes in
the Exchange Archive search a brand new searching option can be added to the search query —To
field. In this way user can search for items sent to specific recipient.

To activate the above mentioned searching by recipients, a post processing plugin must be
installed. This plugin indexes mail recipients.

Steps to install the SearchindexPluginRange post processing plugin

1. Open Archive Manager Configuration Tool from <installdir>\Program Files (x86)
\Common Files\PAM\PAMConfig\PamConfig.exe.

2. Open the Post Processing tab.

Open the Post Processing Scopes tab.

> W

Right-click on the scope and from the context menu and select Configure.
5. Click Add.

6. Installed plugins will be loaded in the Add Plugin pop-up window. Select
PostProcessPAMsearchindex.SearchindexPluginRange from the dropdown box and click Add.

Select a plugin fromthe list of installed plugins:

PostProcessPAMSearchIndex. SearchIndexPluginRange ﬂ

PostProcessRecpients. PostProcessFPlugin
PostProcessPAMSearchindex. SearchIndexPluginRange
PostProcessPAMSearchIndex. SearchIndexPluagin
PostProcessPAMSearchIndex, SearchIndexPluginDel

PostProcessPAMSearchindex. SearchIndexFluginPurged

7. The pluginislisted in the Plugins list in Configuration tab. By default it is active.
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iix}-x-ﬂ'_r_'aﬁ-.'ﬂbl.'-_-?-_?:d.y or EXchange e
¥ Enabled Location: | 1-Default
HSM server: AMXSERVER Reset
Index directory: C:'Program Files (x86) \Metalogix\MAMSearchiIndex \Mail Browse
Mailboxes in index: 50::I
LY
i’:r.-aan_j_-;u_.-,-: Database e
Provider: Microsoft SQL Server
Server name: AMXSERVER
Initial catalog: MAMEXCH
Configure
7 Plugins —
Plugin Mame Active | Bookmark Add
PostProcessPAMSearchIndex. SearchIndexPluagin Yes 02.04.2021 19:27:16
PostProcessPAMSearchindex, SearchIndexPluginRangs Yes 20.05.2021 00:00:00 | | PEMOVE |
Properties
Refresh
[al'4 Zancel Apply

Steps to Configure a Plugin

When a new plugin is added to the Plugins list, there are no mailboxes specified by default. You
must specify the mailboxes as well as the Bookmark Date. If no mailboxes are selected then post
processing will not process any archived emails and attachments.

1. From the Plugins list, select the PostProcessPAMsearchindex.SearchindexPluginRange plugin.
Either click the Properties button or right-click the selected plugin and click Properties from
the context menu.
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D

ost Frocessmg ior Exchange:

v Enabled Location: 1-Default

H5M server: AMXSERVER Reset
Index directory: C:VProgram Files (x86) \Metalogix\MAMSearch\Indesx \Mail Browse
Mailboxes in index: 50::I

Provider: Microsoft SQL Server
Server name: AMXSERVER
Initial catalog: MAMEXCH
Configure
Plugin Mame | Active | Bookmark Add
e et oo et e

Add new plugin

Refresh Refresh

Remaove plugin

“3  Properties

Set Bookmark
Dizable
Statistics

[al'4 Zancel Apply

2. Inthe Post Processing plugin properties window set the properties as described below.
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“. Post Processing plugin properties

General
&&HJ&EE.—J]J;Q—}JJLLJJJ L ———

Plugin Mame :
|PnstProcessPAM5eard’11ndex.SearmlndexPluginRange |

Plugin assembly :
|:essPAM5earchIr1dexRar1ge\PostProcessPAMSearﬁIndexRange.d|||

¥ Plugin is active

{* Applyforselected mailboxes

= Apply forall mailboxes

Start date : 20.05.2021 04:21:11 ~|
End date : 20.05.2021 04:21:11 ~|
Bookmark date : |20.05.2021 o00:00:00 |
¥ Reindexkeywords ¥ Reindex recipients

Statiskics

e

The plugin properties are as follows;

a. Pluginis active - select this checkbox to activate the plugin.

b. Apply for selected mailboxes - the plugin scope is determined by the mailboxes that
you can select when you click Mailboxes.

i. Inthe Plugin mailboxes window click Add to add mailboxes.

ii. Inthe Select mailbox enter the name of a mailbox in the text box to search for the
mailbox. Double-click the mailbox in the list to transfer it to the Selected objects
section. In the Selected objects section you can check which users you have selected.
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M PostProcessing Plumn

Select mailbox El.
Type in the name or select from list:
|
Display name | Alias | email address A
f.:j, public_AMXEXCH public_AMXEXCH domadmin@democom com
[ Tim Ashford timashford timashford @democorp.com
f.:j, Pablo Meruda pabloneruda pabloneruda@democomp.com
[ Nina Tanaka ninatanaka ninatanaka@democorp.com
f:j Mili Portman nikiportman nikiportman@democorp.com
f.:j, Kar Jordan karjordan karjordan @democorp com
[ Juan Christie juanchristie juanchristie@democorp.com
f.:j, lshna Mohan ishnamohan ishnamohan@democom .com
[ Devika Sharma devikasharma devikashama@democorp.com
f.:j, David Webb davidwebb davidwebb @democom com
(2 Aman A amanali amanali@democorp.com
[ Administrator rdnmadmin dnmadmin@demaocom com N
< >
Selected objects: i
[} Karl Jordan
() Devika Sharma
[ David Webb
o e

iii. Confirm by clicking OK. The selected mailboxes appear in the Plugin mailboxes
window.

|

Plugin mailboxes

List of mailboxes assigned to plugin:

Display name | Alias | email |
Eﬁ David Webb davidwebb davidwebb@democaor...
[ Devika Shama devikasharma devikashamma@democ...
Eﬁ Kar Jordan karjordan karjordan@democom....

Add Remaove | Remove &l | | Close |

iv. Click Close.
Apply for all mailboxes - the plugin scope is across all mailboxes.

Start Date - indicates the date when email indexing starts. Click the dropdown to set
the date from the calendar popup.

End Date - indicates the date when email indexing ends. Click the dropdown to set the
date from the calendar popup.

Bookmark Date - indicates the most recent index date and time. Click the dropdown to
set the date from the calendar popup. When the plugin is installed, the Bookmark Date
must be the same as the Start Date. If you want to index old email items, set the Start
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Date and the Bookmark Date to the same date in the past from where you would want
the indexing to begin.

g. Reindex keywords - select this checkbox if keywords must be re-indexed within the
specified data range.

h. Reindex recipients - select this checkbox if email recipeinets must be re-indexed
within the specified data range.

Steps to specify a bookmark date and time
1. Right-click the plugin and click Set Bookmark from the context menu.

2. Inthe Enter bookmark window specify the time. Click OK.

Enter bookmark

Select date

|20.05.2021 00:00:00

NOTE: The bookmark date is displayed in the Plugins list in the Configuration tab. If you
reset the bookmark date, the change takes effectimmediately, and there is no must
deactivate and activate the plugin again. If you remove a plugin using the Remove button,
it will stop entirely without remembering where it stopped. You must reconfigure the
plugin if you reload it.
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8

Advanced Search

The Advanced Search feature helps an administrator to search for archive items. It cannot be used
to search non-archived items. This feature is a component of Archive Manager and is installed by
default. Advanced Archive Search has some special capabilities:

e |t can search for emails in the archive that are marked for deletion. Items that are marked for
deletion are not visible in the Archive tab but they still reside in the archive until their
retention time expires.

e |t can perform an OCR search in attachments that contain scanned content. However, characters
that are too small may not be correctly recognized. This capability must be activated in the
Configuration tool > Post Processing > OCR Engine tab.

Steps to search for archived emails

1. Click the Advanced Search icon &} on the toolbar. The Advanced archive search window
opens.

2. Click the Messages tab.

«+ Advanced archive search PER
Messages | Settings
Find items that match these criteria:
And/Or  Field Operator Value Clear
+ Add new cause
Search only in the following mailboxes
davidwebb | | m ‘
User From Subject Folder Received Size Retention Version GUID
€ >

3. Click Add new clause and enter the search criteria using the fields as described below:

a. Field - click the dropdown to select the property of the email to be searched. For example,
select Subject as the field to search.

b. Operator - click the dropdown and select a search operator.
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c. Value - Specify the search text. If the selected Field requires a date value, a date picker
icon appears to help you choose a date. This field supports wildcard characters as
described in the table below:

Wildcard Description Example

& A substitute for zero or more * pdf
characters

? A substitute for a single Sales201?.pdf

character to match

4. To add more criteria, click Add new clause again. When you add more than one search clause,

the logical operator dropdown box appears. You can select either the And or the Or operator.
The default operator is And. You can even group clauses to create nested search criteria by
selecting consecutive checkboxes and clicking the [=icon.

To restrict your search to one or more mailboxes, click the button with the three dots in the
Search only in the following mailboxes section.

From the Select mailbox window that opens, select one or more mailboxes and then click | ¥
to move them to the Selected objects box. Click| % |toremove them from the Selected
objects box.

W Archive Manager for Exchange 1
Select mailbox !

Type in the name or select from list:

Display name Alias email address &
f’_t', public_AMXEXCH public_AMXEXCH domadmin@democorp.com

f:', Domain Administrator domadmin domadmin@democorp.com

f’_‘_’, Aman Ali amanali amanali @democorp. com

() David Webb davidwebb davidwebb @democorp.com

() Devika Sharma devikasharma devikasharma @democorp.com

f’_‘_’, Ishna Mohan ishnamohan ishnamohan @democorp.com

f’_'f, Juan Christie juanchristie juanchristie@democorp.com

f:', Karl Jordan karljordan karljordan @democorp.com

f’_‘_’, Miki Portman nikiportman nikiportman@democorp. com

() Nina Tanaka ninatanaka ninatanaka @democorp. com
LS N PR R PR R TN S

»

w
¥

Selected objects:
[} Devika Sharma
() Aman Al

() David Webb

_

Click OK to close the window. The selected mailboxes will appearin the Search only in the
following mailboxes field.

8. Click the Settings tab.
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# Advanced archive search =ER

Messages | Settings
Items per page: 1000 =
[] search in archived and deleted documents
[] search in deleted documents
[] search in versions. The match wil be shown for each version separately.
User From Subject Falder Received Size Retention Version GUID
< >

9. Configure the settings if needed, as described below:

a. ltems per page - restricts the number of emails that can be displayed in the search result
list.

b. Search options allow you to specify the category of documents to search.

e No selection - only archived documents are searched. Previous versions of these
documents are not included.

Select one of the following options:

e Search in archived and deleted documents - all documents will be searched. Previous
versions of these documents are not included.

e Search in deleted documents - deleted documents and documents that are marked for
deletion will be searched. All other archived documents will be ignored. Previous
versions of these documents are not included.

Add an additional criteria:

e Search in versions - Previous versions will be included for the document category
specified. The match will be shown for each version separately.

10. Click Search to search for archived emails based on the selection criteria, the mailboxes
specified and the settings that are applied. Items marked for deletion are displayed with a
blue icon in the search result list.
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+ Advanced archive search

Messages || Settings

PER

Find items that match these criteria:
And/Or  Field Operator Value Clear
+x 0O [Receivedbae ~|[< ~|[12/10/2020 |
+ x O [= |And w | |5LlhjEEt ~ | |= ~ | |Wealﬂ1 |
+ % [ |Or ~ | |Subject ~ | |Contains ~ | |Commerce |
=+ Add new clause
Search only in the following mailboxes
|davidwebb | o
User From Subject Falder Received Size Retention Version GUID ™
Ed  David webb [9] ishnamoha...  Wealth Inbox 9/11/2020 2:33 AM 9.03KB 3 1 ABIF¢
B4 David webb [5] juanchristie... Wealth Inbox 9/11/2020 2:33 AM 9.34KB 3 1 31ED+
B4 David webb [9] karljordan. .. Wealth Inbox 9/11/2020 2:33 AM 9.08 KB 3 1 EABIE
BA David Webb [9] nikiportman... Wealth Inbox 9/11/2020 2:33 AM 10.04 KB 3 1 T74E8:
B David Webb [9] ninatanaka... Wealth Inbox 9/11/2020 2:33 AM 10.95 KB 3 1 AJEF!
B David webb [9] pablonerud...  Comme... Inbox 9/11/2020 2:33 AM 13.68 KB 3 1 1BF&F
4 David webb [9] timashford...  Comme... Inbox 9112020 2:33 AM 9.01KB 3 1 BBB1zW¥
< >
Page: | 1| of 1 Messages: 1-8of8 First <Prav Neet = Last
Found 8 items.

Example of a nested search query

Consider the following search request: All email items that were received by David Webb before

10th November 2020 and the subject contains either the words Wealth or Commerce.

Search criteria contains only email properties. Therefore the nested search criteria can be written

as follows:

Received Date < 11/10/2020 AND

Commerce)

(Subject contains Wealth OR Subject contains

The context of the search query is restricted to a single mailbox called David Webb, but there are
no restrictions to the scope since All items are required to be searched in the specified mailbox.

To define the query in the Advanced archive search window, follow the steps described below:

1. Click the Advanced Search icon &} on the toolbar. The Advanced archive search window

opens.

2. Click the Messages tab.

3. Click Add new clause and enter the search criteria using the fields as described below:

a. Field: Received Date

b. Operator: <

c. Value: 11/10/2020

4. Click Add new clause and enter the search criteria using the fields as described below:

a. And/Or: And

b. Field: S

ubject

c. Operator: Contains

d. Value: Wealth

Archive Manager for Exchange Administration Guide

Advanced Search

243



5. Click Add new clause and enter the search criteria using the fields as described below:

a. And/Or: Or
b. Field: Subject
c. Operator: Contains

d. Value: Commerce

6. Since Subject Contains Wealth Or Subject Contains Commerce are nested criteria, select the
two checkboxes where the Field value is Subject. Then click the [Sicon that appears. The

fields that are grouped are marked as shown on the image below:

# Advanced archive search ERER
Find items that match these criteria: I&‘
AndfOr  Field Operator Value Clear
+x0 [Receivedpate  ~|[< | [11/10/2020 |
+ X O[IE[and ] [subject | [contains v | [Wealth |
+ x[O |Or ~ | |Subject ~ | |Contains ~ | |Commerce |
<+ add new clause
Search only in the following maiboxes
|davidwebb | |_|

1 | NOTE: If there are nested criteria within a nested criteria, start the grouping with the
innermost nest. When the grouping is successfully applied, the checked boxes are
cleared and the group icon disappears.

Click the button with the three dots in the Search only in the following mailboxes section.

From the Select mailbox window that opens, select David Webb and then click| ¥ |to move

them to the Selected objects box.

M Archive Manager for Exchange B
Select mailbox EJ.

Type in the name or select from list:

Display name Alias email address &
E:‘;public_AMxEXCH public_AMXEXCH domadmin @democorp.com
f_:’; Daomain Administrator domadmin domadmin @democorp.com
() Aman Al amanali amanali @democorp. com
- David Wel avidwel avidwel lemocorp.com
[} David Webb davidwebb davidwebb@d
. Devil arma evikasharma levikasharma @democorp. com
(1 Devika sh devikash devikasharma @d
E:'; Ishna Mohan ishnamohan ishnamohan @democorp.com
E:'; Juan Christie juanchristie juanchristie @democarp. com
f_:’; Karl Jordan karljordan karljordan @democorp.com
() Niki Portman nikiportman nikiportman @democorp.com
f_:’; Nina Tanaka ninatanaka ninatanaka@democorp. com
o otts i de i . he
< >
¥ Py
Selected objects: = =
f_:’; David Webh

Click OK to close the window. The selected mailboxes will appearin the Search only in the
following mailboxes field.
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10. Since the scope of the search is All items, there is no must change any propertiesin the

Settings tab.

11. Click Search to search for archived emails based on the selection criteria, the mailboxes

specified and the settings that are applied.

How to build search queries

This topic describes how to build search conditions using the advanced search capabilities of
Archive Manager for Exchange. A search condition (or query) can contain zero or more search
clauses that are combined using operators and grouping of search clauses.

Simple Conditions

A simple search conditions needs no search clause or can contain just one search clause.

Example 1

Click Search without adding a search clause. In this case, you will get back all the archived items.

+ Advanced archive search mrER

Messages | Settings
Find iterns that match these criteria:
andfor  Field Operatar Value Clear
=+ Add new clause
Search anly in the Following mailboxes
|amadmin ‘ | |
User From Subject Folder Received Size  Re™
Bed:  amadmin [1] within a Few days, Princess Mary and...  Inbox 2/9)2021 2:46 PM S.31 KB
A amadmin [1] of them had yet seen the manifesto, ...  Inbox 2/9)2021 2:46 PM 91.82 KB
B4 amadmin [1] splashing with blood those near them, Inbox 2/9j2021 2:46 PM 4,42 KB
B amadmin [1] Mapolean and defeats far Kutuzav, Inbox 20912021 2:46 PM .33 KB
EA  amadmin[1] "Hm! Hm!" muttered the prince, sittin..,  Inbox Z/9)2021 2:46 PM 4.1 KB
B amadmin [1] was Mademoiselle Bourienne, She gre...  Inbox 21912021 Z:46 PM 4.5 KB
BA  amadmin [1] indifferent hands of the Minister of W... Inbox 21912021 Z:46 PM 5.36 KB
A amadmin 11 knitting. went to the window and lea...  Inbox 21912021 Z:46 PM 31.66 KE A
< >
Page: | 1| of 1 Messages: 1-91af 91 First < Prav Hent = Last
Found 91 items,

Example 2

Add a single search clause with a condition where the field Subject contains the word "them”.
When you click Search, you will get back all the archived items where the Subject contains the

word "them”.
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FPER

4 Advanced archive search

Messages Setkings

Find items that match these criteria:
AndfOr  Field Operator Walue Clear

+ X O Subject ~ ‘ |Cnntains ~ ‘ |them |

= Add new clause

Search only in the Following mailboxes

|amadmin ‘

User From Subject Folder Received Size  Reter|
amadmin [1] of them had yet seen the manifesto, ... Inbox 2/9j2021 2:46 PM 91.82 KB
EA  amadmin[1] splashing with blood those near them, Inbox Z/9)2021 2:46 PM 4.42 KB
B amadmin [1] 50 jaded that at a meeting of the hun...  Inbox 21912021 Z:46 PM 89,26 KB
BA  amadmin [1] arnadmin French since Suvorow met them, He ... Calendar  2/9j2021 2:46 PM 4,41 KB
< >
Page: 1| of 1 Messages: 1 -4of ¢ First. < Prew Mext = Last

Found 4 ikems.

AND/OR operators

The AND/OR operatoris used between two search clauses. With these operators, you can
combine two or more search clauses. The AND operator will return a search result if both the
search clauses separated by the AND operator are fulfilled. The OR operator will return a search
result if any one of the search clauses separated by the OR operator are fulfilled. The AND
operator has a higher priority over the OR operator. When a search condition contains both the
AND and OR operators, the search clauses that are combined with the AND operator must be

fulfilled first.

Example 1
To find all items where the Subject contains word "them" AND the Sender is "amadmin", you
must combine two search clauses as shown:

PER
Find items that makch these criteria:
andfOr  Field Opetator Walue Clear

+ X O |Subject ~ ‘ |Contains ~ ‘ |them |

+ Advanced archive search

Messages Setkings

+ X O |And VHFrom VH= vHamadmin |

=+ Add new clause

Search only in the Following mailboxes

|amadmin ‘ o

User From Subject Folder Received Size
Edi amadmin [1] amadmin French since Suvoroy met them, He feared th,,,  Calendar  2/9/2021 2:46 PM 4.41 KB
< >
Page: 1 of 1 Messages: 1-1af 1 First. < Prew Mext = Last
Found 1 ikem.
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Example 2

To find all items where the Subject contains word "them" OR the Sender is "amadmin", you must

combine two search clauses as shown:

+ Advanced archive search
Messages Settings

Find items that makch these criteria:

Clear

Andfor  Field Operator value
+ X O |Sub]‘ect w ‘ |C0ntains w ‘ |them |
+ X O |Or VHFrom VH= VHamadmin |

=+ Add new clause

Search anly in the Following mailboxes

|amadmin ‘ | |

User From Subject Falder Received o
i amadmin [1] of them had yet seen the manifesto, but they all knew it had appeared,  Inbox 2/9/2021 214
B4 amadmin [1] splashing with blood those near them, Inbo 2faj2021 24
amadmin [1] s0 jaded that at a meeting of the huntsmen it was decided to give them  Inbox 20912021 24
EA  amadmin[1] amadmin can any event that is not prescribed, decreed, or ordered by monarchs,  Calendar  2/9j2021 2:4
BA  amadmin [1] amadmin how we and Micholas, all three of us, talked in the sitting room after Calendar  2f9/2021 214
BA  amadmin [1] amnadmin "and of state interest to some extent,” said Prince Andrew, Calendar  2/9/2021 2:4
Bed  amadmin [1] amadmin enter or nat, clicked his tangue. Calendar  2f9f2021 2:4
A amadmin 11 amadmin French since Suvorov met them, He Feared that Bonaparte's aenius mi,.,  Calendar 20942021 2:40 Y
< >
Page: | 1 | of 1 Messages: 1 - 63 of 63 First < Frev Hext = Last

Found 63 items,

Grouping

Sometimes simple combinations of search clauses with the AND and OR operators are not
enough. Grouping is a good solution to change the priority between the operators. The grouped
search clauses have a higher priority than the operator before or after the group. The examples in

this section describe how the grouping works.

Example 1

To find all items where the Subject contains the word "them" AND the Sender is "amadmin", and
all these items must also have an attachment then the search condition is as shown:
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4 Advanced archive search

FPER

Messages Setkings

Find items that match these criteria:

AndiCr Field Operator Value Clear

+ X O [= |Suhject ~ | |Cnntains ~ | |them |

+ %X O |Or ~ | |From ~ | |= ~ | |amadmin |

+ X O |And ~ | |Has Attachment ~ | |= ~ | |Yes ~ |

=+ Add new clause

Search only in the Following mailboxes
|amadmin ‘
User From Subject F... Received 2

of them had et seen the manifesta, but they all knew it had sppeared.  Inbox 2/9j2021 2:4
=] 2 E ed that at ing of the hu e 5 edk
B amadmin [1] amadmin can any event that is not prescribed, decreed, or ordered by monarchs,  Calendar  2/9/2021 Z:4
BA  amadmin [1] amnadmin must return quickly and fire the bridge,™ Calendar  2/9/2021 2:4
BA  amadmin [1] amadmin remembered that he would have to die, he said to himself: "Well, what of  Contacts  2/9/2021 Z:4i
B amadmin [1] amadmin "Do you know, dear boy," began the governor's wife with a serious Contacks 20972021 214
B4 amadmin [1] amadmin back seized him by the arm, pulled him thraugh the wicket, and ran back  Inbaox 2j9j2021 2:5
amadmin 11 amadmin back seized him by the arm, oulled him throuah the wickst, and ranback — SentIt... 2f9fz021 2:5 Y
< >
Page: | 1| of 1 Messages: |- 14 of 14 First. < Prew Mext = Last

Found 14 iterns,

Query: (Subject contains "them” OR Sender is "amadmin") AND has attachment

We can split this search condition into two parts

1. (Subject contains "them” OR Sender is "amadmin”) which is a group

2. AND has attachment

Since a grouping has a higher priority, the search condition in the group must be fulfilled first. In

this case each item in the search result will have a Subject that contains the word "them” AND the
Senderis "amadmin”, and the item will also have an attachment

Example 2

To find all items where the Subject contains word "them” or, the Sender is "amadmin” and at the
item must have an attachment, then the query is as shown:

“ Advanced archive search EER
Messages Settings
Find items that match these criteria:
andfOr  Field Operatar Walue Clear
+ %X O |Subject ~ ‘ |Contains ~ ‘ |them |
+ X O |Or VHFrom VH= VHamadmin |
+ X O |And ~ ‘ |Has Attachment ~ ‘ |= ~ ‘ |\"es V|
=+ Add new clause
Search anly in the fFollowing mailboxes
amadrnin ‘
User From Subject F... Received &
BA: amadmin [1] splashing with blood those near them, Inbox 2/9j2021 214
BA  amadmin [1] amadmin French since Suvorov met them. He Feared that Bonaparte's genius mi...  Calendar  2/9/2021 Z:4
B amadmin [1] of them had yet seen the manifesta, but they all knew it had appeared.  Inbaox 2/9)2021 2:4
BA  amadmin [1] s jaded that at a meeting of the huntsmen it was decided to give them  Inbaox 2/9)2021 214
B4 amadmin [1] amadmin can any event that is not prescribed, decreed, or ardered by monarchs,  Calendar  2/9)2021 2:4
amadmin [1] amadmin must return quickly and Fire the bridge.™ Calendar  2/9/2021 2:4
BA  amadmin [1] amadmin remembered that he would have to die, he said to himself: "well, what of  Contacks  2/9j2021 234
B=d  amadmin 11 amadmin "D vou know, dear bov," beaan the aovernor's wife with a serious Conkacts  2/9/2021 24 ¥
< >
Page: | 1| of 1 Messages: 1 - 16 of 16 First < Prav Havt = Last
Found 16 ikems,

Query: subject

contains "them” OR Sender "admin” AND has attachment
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This query can be splitinto two parts
1. Subject contains "them” OR
2. Senderis "amadmin” AND the item has an attachment

The AND operator has a higher priority so the search clauses combined with the AND operator
must be fulfilled first. In this case the search result will contain items where the item must have
an attachment and the Sender must be "amadmin”, or Subject must contain the word "them”.

Example 3

To find all items where the Subject contains the word "them" and the Sender is "amadmin”, or the
item has attachment, and the item must be in the "Inbox" folder then the search condition is as
shown:

+ Advanced archive search PER
Messages Setkings
Find items that makch these criteria:
And/Or Field Operakar Walug [l Clear
+ X O |Subject ~ | |Contains ~ | |them ‘
+ X OIE |And ~ | |From ~ | |= ~ | |amadmin ‘
+ x O |Or ~ | |Has Attachment ~ | |= ~ | |Yes ~ ‘
+ X [0 |And ~ | |Fnlder Path ~ | |= ~ | |Inbox ‘ v
Search only in the Following mailboxes
|amadmin ‘
User From Subject Folder Received
Edi amadmin [1] of them had yet seen the manifesto, but they all knew it had appeared,  Inbox 2/9/2021 2:44
B amadmin [1] 50 jaded that at a meeting of the hunksmen it was decided to give them  Inbox 21912021 2144
< >
Page: 1 of 1 Messages: 1-Z2of 2 First. < Prew Mext = Last
Found 2 items.

Query: Subject contains "them” AND (Sender is "amadmin" OR has attachment)
AND Folder path is "Inbox"

This query can be splitinto three parts

1. Subject contains "them” AND

2. (Senderis "amadmin” OR the item has an attachment)
3. AND Folder path is "Inbox”

The grouped search clauses have the higher priority in this query so the search condition in the
group must be fulfilled first. In this case the search result will contain items where the Subject
must contain the word "them” + Sender must be "amadmin” or the item has an attachment + the

folder path must be "Inbox”.
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Example 4

To find all items where the Subject contains the word "them” and Sender is "amadmin”, or the
item has an attachment and these items must be in the "Inbox” folder then the search query is as

shown:

“ Advanced archive search EER
Messages Settings
Find items that match these criteria:
andfOr  Field Operatar Walue ~ Clear
+ %X O |Subject ~ ‘ |Contains ~ ‘ |them ‘
+ X O |And VHFrom VH= VHamadmin
+ X O |Or VHHas Attachment VH= VHYes V‘
+ X O |And vHFoh:IerPath VH= VHIanx ‘ v
Search anly in the fFollowing mailboxes
|amadmin ‘
User From Subject Falder Received ™
B amadmin [1] amadmin French since Suvorov met them, He Feared that Bonaparte's genius mi...  Calendar 2/9/2021 ;
BA  amadmin [1] of them had et seen the manifesta, but they all knew it had appeared.  Inbox 21912021 &
B amadmin [1] kritting, went ko the window and leaning out tried to catch the open Inbox 2j9)2021 &
A amadmin [1] away his plate, which Tikhon briskly caught, "Suvorow! ... Consider, Inbox 209iz021 &
B4 amadmin [1] and rode up ko Dolokhow, Inbox 2j9iz021 ;
amadmin [1] Turks eat horseflesh!" He swayed his head, "And the French shall koo, Inbox 2j9fz021 &
B amadmin [1] 50 jaded that at a meeting of the hunksmen it was decided to give them  Inbox 2lafz0z1
B=d  amadmin 11 hurnan minds roam, the better we shall olease God, who reiects al Inbox 2/9fz021 ¢ Y
< >
Page: | 1| of 1 Messages: 1-17of 17 First < Prav Havt = Last
Found 17 ikems,

Query: Ssubject contains "them" AND Sender is "amadmin" OR has attachment AND
Folder path is "Inbox"

This query can be split into two parts
1. Subject contains "them” AND Senderis "amadmin” OR
2. Iltem has attachment AND Folder path is "Inbox”

The AND operator has a higher priority in this query so the conditions with the AND operators
must be fulfilled first. In this case the search result will contain all items where Subject contains
the word "them" and Sender is "amadmin" or the item must have an attachment and the folder

path must be "Inbox".

Example 5

To find all items where the Subject contains word "them” or these items are in the "Inbox”
folder, and the Sender is "amadmin” or the item has an attachment, then the query is as shown:
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4 Advanced archive search

Messages Setkings

Find items that match these criteria:

FPER

~ Clear

AndiCr Field Operator Walue

+ X O [= |Suhject ~ | |Cnntains ~ | |them ‘

+ %X O |Or ~ | |Fnlder Path ~ | |= ~ | |Inbox ‘

+ X OI= |And V||Fr0m V||= V||amadmin ‘

+ X O |Or ~ | |Has Attachment ~ | |= ~ | |\"as ‘ v

Search only in the Following mailboxes

|amadmin ‘

User From Subject Folder Received

B amadmin [1] amadmin French since Suvoroy met them, He Feared that Bonaparte's genius mi...  Calendar 2/9/2021 &
EA  amadmin[1] amadmin "The power is in your hands," Dron rejoined sadly, Inbox 209)z021 &
B amadmin [1] amadmin that they knew what they were doing and did it of their own Free will, Inbox 2lafz0z1
BA  amadmin [1] amadmin At home?" asked Pierre, Inbox 21912021 ¢
BA  amadmin [1] amadmin Ais the war had caught him in the service, Micholas Rostow took a close Inbox 21912021 &
B amadmin [1] amadmin the same instant of time, or of an effect without a cause, that only Inbox 2j9)2021 &
B4 amadmin [1] amadmin tiding up ko Captain Timokhin whao was walking in front, {The regimental Inbox 2j9iz021 ;
amadmin 11 amadmin wery oood soirits on this fifteenth of Seotember, orepared to oo out Inbox 2fafz021 ;Y
< >
Page: | 1 | of 1 Messages: 1 - 33 of 33 First. < Prew Mext = Last

Found 33 iterns,

Query: (Subject contains "them” OR Folder path is "Inbox") AND

"amadmin" OR has attachment)

This query can be splitinto two parts

1. (Subject contains "them" OR Folder path is "Inbox") AND

2. (Senderis "amadmin" OR item has attachment)

(Sender is

The grouped condition has the higher priority in this query so the conditions in the group must be
fulfilled first. In this case the search result will contain items where Subject must contain "them”
word or folder path must be "Inbox” + Sender must be "amadmin” or the item must have an
attachment.

Example 6

To find all items where the Subject contains the word "them" or, these items are in the "Inbox”

folder and the Senderis "amadmin”, or the item has an attachment, then query is as shown:

+ Advanced archive search =E R

Messages Setkings

Find items that match these criteria:

AndfOr  Field Operator Value
+ x O |5ub]ect VHCUntalns Vchem ‘
+ % O [or  ~]|[Folder path “|[= | [nbox \
+ X [ [pnd <] [Fom JE ] [amacin \
+ % O Jor  |[Has attachment— ~|[= | [ves v|o

Search only in the

ollowing mailboxes

~ Clear

|amadmin ‘

User From Subject Folder Received
B4 amadmin [1] splashing with blood those near them, Inbox 2/9i2021 ;
B amadmin [1] amadmin French since Suvorov met them, He Feared that Bonaparte's genius mi...  Calendar 2f9fz2021:
EA  amadmin[1] amadmin "The power is in your hands," Dron rejoined sadly, Inbox 209)z021 &
B amadmin [1] amadmin that they knew what they were doing and did it of their own Free will, Inbox 2lafz0z1
BA  amadmin [1] amadmin At home?" asked Pierre, Inbox 21912021 ¢
BA  amadmin [1] amadmin Ais the war had caught him in the service, Micholas Rostow took a close Inbox 21912021 &
A amadmin [1] amadmin the same instant of time, or of an effect without a cause, that only Inbox 209iz021 &
Ed  amadmin 11 amadmin tidina uo ko Caokain Timokhin who was walking in Front, (The regimental Inbox 2fafz021: Y
£ >
Page: | 1 | of 1 Messages: 1 - 44 of 44 First < Frev Hent = Last

Found 44 items,
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Query: Subject contains "them” OR Folder path Inbox AND Sender is "amadmin”
OR item has an attachment

This query can be splitinto three parts

1. Subject contains "them” OR

2. Folder path is "Inbox" AND Sender is "amadmin"
3. ORitem has an attachment

The AND operator has a higher priority so the conditions with the AND operator must be fulfilled
first. In this case the search result will contain items where Subject must contain the word "them”
or folder path must be "Inbox” and Sender must be "amadmin” or the item has an attachment.

Search result options

You can perform the following operations on the emails that are displayed in the search result
list:

e Restore a copy
e Restore To

e Save search result to file

e Export data

e Mark for deletion

e Recover a document

Restore a copy

One or more archived emails can be restored to their original location. This is useful when a user
has deleted an email that was archived and would like to restore it from the archive again.

Steps to restore emails to their original mailboxes

1. Right-click the selected email(s) and choose Restore a copy from the context menu.
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% Advanced archive search EER

Find items that match these criteria: ﬂl
AndfOr Field Operator Value Clear
+ X O |Suhject v ‘ |Cnntains v | ‘Hnwaver |

=+ Add new clause

Search only in the Following mailboxes

User From = Subject Falder Received Size  Retention Version  GUID Table Archive date ~
B userooi [2] However,., Inbo: 3f27/2017 2:24 AM 10, 3 1 85.. 1 1zf17fz01...
¥ userool [2] o YT 3 1 1 1217 )
B4 userool [2] However... Inb Select all itens 3 1 65, L 120177201
B usernni [2] However. .. Inh| Restare a copy 3 1 3B.. 1 12{16/201...
bl usernol [2] Howewver... Inb Restore to 3 1 Fo. 1 1zf16f201...
A userooi [2] Howewer,.,  Inb 3 1 EF... 1 1zf1gfz201..,
B userooi [2] Howewver...  Inb Save search result to file 3 1 2E.. 1 1zf16fz201...
B userooi [2] Howewver,..  Inb Export data 3 1 0D, 1 12M16/201... «
<] >
ark for deleti
Page: | 1| of 1 Ak Tor deletion | First | ‘<Prev | | et > | | Last |
Recover document
Found 12 ikems.

2. The Restore window opens.

Restore

Restore options

Delete all versions of the item

[] restore shortcut only

| Accept || Zancel |

e Check Delete all versions of the item to restore the email to the mailbox and delete all
other versions.

e Check Restore shortcut only to restore only the shortcut.

NOTE: Either the shortcut or the email is restored to the mailbox even if the original
shortcut/email is also in the mailbox, i.e. duplicate items can be created. If no checkbox
is selected, the whole email is restored to the mailbox without marking any version for
deletion.

3. Click Accept.

Restore To

One or more archived emails can be restored to another location.

Steps to restore emails to another location

1. Right-click the selected email(s) and choose Restore a copy from the context menu.
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# Advanced archive search

PERE

Messages Settings
Find items that match these criteria: Iﬂl
And/Or  Field Operator Yalue Clear
+ x[O |Sub]ect v | |Contains v | |However |
+ Add new clause
Search only in the following malboxes
User From  Subject Folder Received Size  Retention Yersion  GUID Table  Archive date ~
B4 useroni [2] However,., Inbo: 3f27)2017 2124 AM 10, 3 1 5. 1 1zf17fz201...
| useroni [2] H = Hafe ] 3 1 20.. 1
B4 usernni [2] However,.. Inb Select all items 3 1 65. 1 12/17/201..,
B usernnl [2] However,.. Inbi Restore a copy 3 1 3. 1 12f18fz01...
B useroni [2] However,., Inbi Restore to | 3 1 Fa.. 1 12f18fz01...
B useroni [2] Howsewver,..  Inbi 3 1 EBF... 1 12f18f201...
B user0nl [2] However,..  Inbi Sawve search result to file 3 1 ZE.. 1 12f18f201...
B user0ni [2] However...  Inbi Export data 3 1 0D.. 1 1216/201...
<] >
Mark for deleti
Page: | 1| of 1 arkTor delenon | First | | < Prey | ‘ Hext = | | Last |
Recover document
Found 12 items,

2. The Restore window opens.

Restore options
Destination:

Delete all versions of the item

[] restore shortout only

Skark

Zhange

| Zancel

a. To specify a destination mailbox folder click Change. The Mailbox folders window opens.

b. Click Change to choose another mailbox or click Refresh to display the folders in the

selected mailbox.
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B Mailbox folders B

Mailboo:
|devikasharma || Change. .. || Refresh |

Mailbox folders:

=) Calendar A
L.{[3) Birthdays

£ Contacts

-{Th Conversation Action Settings

{7y Deleted Ttems

- Drafts

{7y ExternalContacts

4T Inbox

-5 Journal

-4 Junk Email

Ty Notes

-y Outbox

b=

-|[3) Sent Items

--{7) Tasks v

| o4 || Zancel |

c. Select afolder from the list of folders and click OK to close the window.

Restore

]

Restore options
Destination:

Mailbox: Devika Sharma [4] Change

Folder: Sales Event

Delete all versions of the item
] restore shortout only

| Skark || Cancel |

d. Check Delete all versions of the item to restore the email to the mailbox and delete all
other versions.

e. Check Restore shortcut only to restore only the shortcut.

1 | NOTE: Either the shortcut or the email is restored to the mailbox even if the original
shortcut/email is also in the mailbox, i.e. duplicate items can be created. If no
checkbox is selected, the email is restored to the mailbox without marking any
version for deletion.

3. Click Start to restore the selected emails to the new destination.
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Save search result to file

You can export all the items in the search result to an XML file.

Steps to export data

1. Right-click anywhere in the search result list and choose Save search result to file from the
context menu.

4 Advanced archive search =EE

Messages || Settings
Find items that match these criteria; Search

And/Or  Field Operabor Walug Clear

+ X [0 ‘Subjact vHConta\ns VHHowevar |

<+ Add new clause

Search only in the Following mailboxes
| |l ]

User From = Subject Folder Received Size  Retention Version GUID Table Archive date -

i useroni [2] However... Inbox 3272017 9:24 AWM 10, 3 1 85. 1 1zf17f201...
| usernDl [2] g Cood ! 3 1 2 1 12
B useronl [2] However...  Inb 3 1 1 1zj17f201... =
B4 useroni [2] However.,. Inb Restore a copy 3 1 1 1zf18f201...
i useroni [2] However... Inb Restore ta 3 1 . 1 1zf16fz201..,
i useroni [2] However.,. Inb 3 1 BF.. 1 1zf16/201..,
B usernni [2] However...  Inb Save search result to file | 3 1 ZE. 1 12f16f201...
B usernnl [2] However,.,  Inb Export data 3 1 0o, 1 12/16/201..,
< >
Page: | 1| of 1 LardiorCEltion | First | |<Prev | ‘ Newt | | Last |
Recover document
Found 12 ikems.
2. The Save export file window opens.
3. Specify the name of the file and click Save.
& Save export file x
T » ThisPC » Documents » v 0 Search Documents yel
Organize » New folder Bz - o
L Name Date modified Type Size
7 Quick access
[] Conference Emailsxml 11/25/2019 9:51 PM XML Document 1KB
[ Desktop -
* Downloads  #
Documents o
& Pictures -
Resources
&8 This PC
[ Desktop
Documents
; Downloads
J‘! Music
&= Pictures
_ W
File name: | Sales Event Emails.xml w
Save as type: | XML files (*xml) ~
A Hide Folders Cancel
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Export

data

Archive Manager for Exchange allows exporting of found items to a mailbox or PST file by running
export tasks. Administrator can even export emails saved in several search result files by adding

one or more documents to one export task.

Steps to export search results

1. Right-click in the result list and from the context menu choose Export data.

+ ndvanced archive search FER

Messages Settings

Found 12 items,

Recover document

Find items that match these criteria;
And/Or  Field Operator Walue Clear

+ X O Subiject W | |C0nta|ns ] | |H0wever

+ add new dause

Search only in the Following mailboxes

User From  Subject Folder Received Size  Retention wersion  GUID Table Archive date ~
B useroni [2] However... Inbox 3I27I2017 224 AM 10, 3 1 85.. 1 12f17f201...
| usernni [2] Ho = R = 3 1 20.. 1 12 a
B usernni [2] However...  Inb Selectall items 3 1 ES... 1 1zj17jz01... | 2
bl useroni [2] However...  Inb Restore a copy 3 1 3B. 1 1zf16f201...
el useroni [2] However... Inb Restore to 3 1 Fa.. 1 1zf1gfz01...
i useroni [2] However,., Inb 3 1 FBF... 1 1zf1gfz01...
i useroni [2] However,., Inb Save search resultto file 3 1 ZE.. 1 1zf1gfz01...
B4 useroni [2] However... Inb Export data 3 1 0D.. 1 12/16/201...
< >
Mark for deleti

Page! | 1| of 1 ark ter deletian | First | | < Fraw | ‘ et > | | Lazt |

2. The Export tasks window opens. You can also open this tool when you click Export tasks from
the Tools menu. For more information about exporting data see Export Tasks.

Mark for deletion

This option marks selected documents as deleted. Only documents marked as deleted can be
purged from the archive after their retention time expires. They will be completely deleted with
the Delete Files job, if such a job is scheduled. Documents that are not marked as deleted will
never be purged unless you have defined a retention time for them.

Steps to mark items for deletion

1. Right-click the selected item in the search result list view and select Mark for deletion option
from the context menu.
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* Advanced archive search

ErPER

Messages Settings
Find items that match these criteria:
And/Or - Field Operator Value Clear
+ X [0 Subject ~ ‘ |C0ntains v | ‘However
+ Add new dause
Search anly in the Following mailboxes
User From = Subject Folder Received Size  Retention Wersion  GUID Table Archive date  ~
Bl usernol [2] Howewver,.. Inbox 3f27/2017 24 AM 10, 3 1 85... 1 1zf17fz01...
[ useroni [2] = ERITET] 3 1 z0.. 11z .
B usernni [2] Haowever... Inb Selectall items 3 1 E5.. 1 1zi17jz0n,., | 2
beA  userool [2] However,..  Inb Restore a copy 3 1 3B. 1 1zfi6f201...
B userooi [2] However,.,  Inb Restore ta 3 1 Fa.. 1 1zj16f201...
Bd  useroni [2] Howewer,.. Inb 3 1 EBF.. 1 1zf1efz01...
BeA  useroo1 [2] Howewver... Inb Sawve search result to file 3 1 ZE.. 1 12f16f201...
BeA  usernnl [2] Howewver... Inb Export data 3 1 0D... 1 1216201,
< f : >
Mark for deleti
Page: | 1| of 1 | ark for delehian | First | ‘ < Praw | | Mt > | | Last |
Recover docurnent
Found 12 items,

2. Thenclick Yes. As aresult the item will be marked for deletion. It will neither be accessible in
the Archive Manager for Exchange sever nor in the ArchiveWeb application. It can be only be

found with the Advanced Archive Search.

Recover document

Email items that are marked for deletion but available in the archive are displayed with blue
icons in the search results list. It is possible to recover these documents and view them in Archive

Manager for Exchange server and in ArchiveWeb.

To recover document marked for deletion:

1. Right-click the selected item in the search results list view and select Recover document
option from the context menu.
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# Advanced archive search

Messages Settings

PERR

Ikems pet page: 1000

[] search in deleted documents

[ Search only in deleted documents

[[] search in versions. The makch will be shown For each version separately.

Search

2. Asaresult the deletion mark will be removed and the item will be again displayed on the
Archive tab in the Archive view as a lost item. It will be also be accessible also ArchiveWeb.

User From = Subject Folder Received Size  Retention Version  GUID Table Archive date

=

Select all iterns

Restore a copy

Restore to

Save search result to file

Export data
< | Mark for deletion ‘ >
Page: | 1| of 1 | Recover document | | First | | < Frew | ‘ Hest | | Last |

Found 1 item,
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Appendix

e How to create a customized HTML shortcut template

How to create a customized HTML shortcut
template

On the Shortcut tab of the Archive Manager for Exchange (Tools/Options/Archive
settings/Shortcut tab) you can configure Archive Manager for Exchange to create HTML shortcuts
for archived emails. The appearance of the archived email in the Outlook Preview pane depends
on the template which you choose on that Shortcut tab. Besides the default template for the
shortcuts you can create your own templates satisfying your criteria and thus modify the design
of the Outlook preview pane for archived emails.

To create your own template:
1. Go to <installdir>\ Metalogix\MAMA4Exchange\Tools\Templates.

2. Inthe Template directory create a new folder. Its name will be the name of your new
template displayed on the Tools\ Options\ Archive settings\ Shortcut tab of Archive Manager
for Exchange (in our example the name of the template is Beautiful).

& C:\Program Files',Metalogix',PAM4exchange’, Tools' Templates = IEIILI
File Edit Vew Favorites Tools Help ‘ :,'
Qback ~ o) - T | - search Folders | & o X 6 | -
Address I_} C:\Program FilesiMetalogix\PAMaexchange! Taols) Templates j Go
Mame = | Sizel Type | Date Modified | Attr\butesl
[IDefault File Folder L1/24]2008 11:05 AM
fg‘]nttachmentLink.html LKE HTML Document 2{27§2007 4:56 PM A
g‘]samplenttachmentunk.htm\ 1 KB HTML Document 2/2712007 4:56 PM A
& | sampleHTMLShortcut, html FKE  HTML Document 6/14/2007 3:13PM A
Beautiful File Folder 11/25/2008 4:03 PM

3. Copy the sampleHTMLShortcut.html file to the new template folder (in our case to Beautiful).
Or copy the html file from the Default folder, if the sample is not available.

4. Rename the sampleHTMLShortcut.html to HTMLShortcut.html.

5. Now you can modify the HTMLShortcut.html file in the new folder to create your template. To
do so, open the file in Notepad and edit the HTML code.

Important variables:
%ATTACHMENTS% - email attachments

%BUTTONS% - buttons
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%BODY% - message body

%PROPERTIES% - message specific properties needed for Macintosh clients

The original HTML:

<! DOCTYPE ht m PUBLI C

"http://www. w3.org/ TR/ xhtm 1/ DTD/ xht m 1-strict.dtd">
<htm xm ns="http://www. w3.0rg/ 1999/ xhtm ">

<head>

<meta http-equiv="content-type"

<title>
</title>
<style type="text/css">
<! --
body {
margi n: O;
text-align: center;
paddi ng-top: 10px;
}

td. hlavicka {

di spl ay: bl ock;

hei ght: 20px;

col or: white;
background-col or: #6699FF
font-famly: arial
font-size: 14px;
text-align:left;

}

td. hl avi cka span {
font-wei ght: bold;
paddi ng-1eft: 5px;
}

td. buttons {
vertical-align: bottom
text-align: right;
paddi ng-right: 10px;
paddi ng- bottom 10px;

}

td. buttons a {

col or: #FFFFFF;
background-col or: #6699FF;
font-famly: arial
font-size: 11px

paddi ng: 5px;

border: 1px solid #333366;
font-wei ght: bold;
text-decoration: none;

mar gi n-left: 3px;

}

td. buttons a: hover {
font-size: 12px;
font-wei ght: bold;
}

td.prilohy {
background-col or: white;

content="text/htm; charset=utf-8"/>
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font-famly: arial
font-size: 12px;

paddi ng: 5px 5px 5px 5px;
text-align:left;

}

td.prilohy a {

col or: bl ack

mar gi n-ri ght: 15px;
mar gi n-top: 15px;
font-style: normal;

}

td.prilohy a:hover {
text-align: center;
font-wei ght: bold;

}

td.ciara {
background-col or: #333366;
wi dth: 100%

}

td.text {

di splay: float;

col or: #2a2a2a;
text-align: center;
background-col or: white;
font-famly: arial
font-size: 12px;

paddi ng: 5px;
text-align:left;

}
td.stred {
border: 1px solid #333366;
}
td. pata {

di spl ay: bl ock;

wi dth: 99.9%

hei ght: 15px;
background-col or: #6699CC
paddi ng-ri ght: O;
}
-=->

</style>

</ head>

<body>

<tabl e wi dt h="100%' border="0" cellspacing="0" cell paddi ng="0">
<tr>

<td bgcol or="white" class="stred" height="100% >

<t abl e wi dt h="100% border="0" hei ght="10" cel | spaci ng="0"
cel | paddi ng="0">
<tr>

<td height="100% <class="hlavicka"> <span>This message was
archi ved</span></td>
</tr>

</t abl e>
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<t abl e wi dt h="100%' border="0" hei ght="10" cel | spaci ng="0"
cel | paddi ng="0">
<tr>
<td height="100%" class="prilohy">%ATTACHMENTS%</t d>
<td height="100%" class="buttons" nowrap>YBUTTONS%</t d>
</[tr>
</ tabl e>
<t abl e wi dt h="100%' border="0" hei ght =" 2" cel |l spaci ng="0"
cel | paddi ng="0">
<tr>
<td bgcol or="#a0c3c9" wi dth="100% hei ght="2px"></td>
</[tr>
</ tabl e>
<t abl e wi dt h="100%' border="0" hei ght =" 10" cel |l spaci ng="0"
cel | paddi ng="0">
<tr>
<td height="100% class="text">
<pre WRAP="hard" >%BODY%</ pre>
</td>
</tr>
</ tabl e>
<t abl e wi dt h="100%' border="0" hei ght="10" cel | spaci ng="0"
cel | paddi ng="0">
<tr>
<td height="100%" cl ass="pata"><b></b></td>
</tr>
</ tabl e>
</td>
</tr>
</ tabl e>
</ body>
</htm >

Install guide
el Gibson

Sample email
Agdrinictrater
Toi el izt
e Sanden Buback
Attachments:

This message was archived
SnapErohizsbmy
Hello,

tals i a sasple email.

Beat regaxds,
Tsax

-]

]

Default HTML shortcut in the preview pane

Example of customized HTML shortcut
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About Us

Quest creates software solutions that make the benefits of new technology real in an
increasingly complex IT landscape. From database and systems management, to Active Directory
and Office 365 management, and cyber security resilience, Quest helps customers solve their
next IT challenge now. Around the globe, more than 130,000 companies and 95% of the Fortune
500 count on Quest to deliver proactive management and monitoring for the next enterprise
initiative, find the next solution for complex Microsoft challenges and stay ahead of the next
threat. Quest Software. Where next meets now. For more information, visit www.quest.com.

Contacting Quest

For sales or otherinquiries, visit www.quest.com/contact.

Technical Support Resources

Technical support is available to Quest customers with a valid maintenance contract and custome
rs who have trial versions. You can access the Quest Support Portal at https://support.quest.com

The Support Portal provides self-help tools you can use to solve problems quickly and
independently, 24 hours a day, 365 days a year. The Support Portal helps you to:

e Submit and manage a Service Request
e View Knowledge Base articles
e Sign up for product notifications

e Download software and technical documentation

View how-to-videos

e Engage in community discussions

Chat with support engineers online

e View services to assist you with your product
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