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Installation of IIS for Archive
Manager for Files

If HTML shortcuts, VNX Archiving, ArchiveWeb or MS Search features will be used with Archive
Manager for Files, 1IS with the Active Server Pages is required. The following sections describe
step-by-step installation of 11S and additional prerequisites for these operating systems:

e MS Windows Server 2012
e MS Windows Server 2012 R2
e MS Windows Server 2016

e MS Windows Server 2019

Installation of IIS on MS Windows Server

To install Internet Information Services (11S):
1. Click Start /Administrative Tools and select Server Manager.
2. Click Manage / Add Roles and Features.

Server Manager == -

Jae A\ a fa

o]

Add Roles and Features

= SERVERS EMo nd Features
158 Dashboard . Ml servers | 1 total

Add Servers

Local Server Fiter o ® @ v Create Server Group

i i Server Manager Properties
ii File and Storage Services P Server Name = IPv4 Address Manageability Last Update Windows Ac
e Is

DEV2012EX  10.16.115.2  Online - Performance counters not started  5/2/2013 2:02:43 AM  00184-70311

3. Click Next and Next again. In the Select destination server make sure the Archive
Manager server is selected and click Next.
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- . DESTIMATIOM SERVER
Select destination server DEvETaEK cmasizde e
Before You Begin Select a server or a virtual hard disk on which to install roles and features.
Installation Type (®) Select a server from the server pool

i ) Select a virtual hard disk

Server Roles Server Pool
Features
Filter: |
MName IP Address Operating System

DEV2012EX.dev2012dcl... 10.16.115.2 Microsoft Windows Server 2012 Datacenter

4. Select Web Server (lIS) role. In the pop-up leave the Include management tools
check box selected and click Add Features. Then keep clicking Next until the
Features dialog.

DESTIMATIOM SERVER

Select server roles DEV2012EX. dev2012dc Jocal

Before You Begin Select one or more roles to install on the selected server,
Installation Type Roles Deg
Server selection ~ Wel

[[] Active Directory Rights Management Services ]
[ Application Server apy

Add features that are required for Web Server (115)?

Features

[] DHCP Server The following tocls are required to manage this feature, but do not
D DNS 5 | have to be installed on the same server,
erver
[] Fax Server 4 Web Server (lIS)
[ [®] File And Storage Services (Installed) 4 Management Tools
[] Hyper-v [Tools] IS Management Console

[] Metwork Policy and Access Services
[[] Print and Document Services

[[] Remote Access

[] Remote Desktop Services

[] volume Activation Services

Web Server (IS

‘Windows Deployment Services
[] Windows Server Update Services

Include management tools (if applicable)

<

EAddFeah.lrsEH Cancel |

< Previous Mext >

5. Leave the default features selected plus select the following:

e _NET Framework 3.5 Features
e .NET Framework 4.5 Features / .NET Framework 4.5

e .NET Framework 4.5 Features / ASP.NET 4.5
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e . NET Framework 4.5 Features / WCF Services (all checkboxes under this
item)

DESTIMATION SERVER

SElect ]Ceatu res mpe2012.mpe2012dclocal

Before You Begin Select one or more features to install on the selected server,

Installation Type Features Description

Server Selection b NET Framework 3.5 Featuras HTTP Activation supports process
Server Roles ' ’ activation via HTTP. Applications

F MET Framework 4.5 Features (Installed) that use HTTP Activation can start
MET Framework 4.5 (Installed) and stop dynamically in respanse to
Web Server Role (I5) ASPINET 45 (Installed) otk tems et amve over the
Rale Services 4 [H] WCF Services (Installed)
Confirmation |
Message Queuing (M5MQ) Activation (Instd
Named Pipe Activation (Installed)
TCP Activation (Installed)
TCP Port Sharing (Installed)
[ Background Intelligent Transfer Service (BITS)
[[] BitLocker Drive Encryption
[] BitLocker Metwork Unlock

<

Install || Cancel |

6. Click Nexttwice. On the Roles Services leave the default role services selected,
plus select following:

e Web Server/ Performance / Dynamic Content Compression
e Web Server/ Security / Windows Authentication

e Web Server / Web Server / Application Development / .NET Extensibility
3.5

/ .NET Extensibility 4.5
/ ASP.NET 3.5
/ ASP.NET 4.5

e Web Server / Management Tools / 1IS 6 Management Compatibility / IS 6
Metabase

e Web Server/ Management Tools / Management Service

Click Next, then Install.
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DESTIMNATIOM SERVER

Select role services B2 ek b

Before You Begin Select the role services to install for Web Server (115)

Installation Type Role services Description

Server Selection Management Service allows the
Server Roles “ Web Server Web server to be managed remotely
3 Common HTTP Features from another computer using 15

Fealurss [ Health and Diagnostics Manager.
Web Server Role (I15) 4 Performance
Static Content Compression
Dynamic Content Compression
P Security
Request Filtering
[] Basic Authentication
[] Centralized S5L Certificate Support
[] Client Certificate Mapping Authentication
[[] Digest Authentication
[] 115 Client Certificate Mapping .C\utl'u:ntic:an:ic:-7

Confirmation

Install | | Cancel

Upon installation of Internet Information Services (lIS) you need to enable Web Service
Extension ASP.NET v2.0 and ASP.NET v4.0. Follow these steps:

1. Click Start /Administrative Tools /Internet Information Services (IIS) Manager. Select
server node and open the ISAPI and CGI Restrictions feature.
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m [ 83 » oevaotec »

File  View Help

@) DEV2012EX Home
4 Open Feature
-85 Start Page Filter - ¥ Go - (G Showall | Groupby: Ares - E- Manage Server
95 DEV2012EX (DEV2012DChadm -
ASP.NET ~ = Restart
. & 0 3 = P Start
4 S @ I . s
NET NET {MET Error {MNET MNET Trust Application  Connection  Machine Key Wiew Application Poals
Authorizat.. Compilstion  Pages  Globalization  Levels Settings Strings .
Wiew Sites
. - N
|ﬁ & Change JNET Framework Yersion
Pages and Providers  Session State SMTP E-mail O et New Web Platform Components
Contrals
@ Help
1 “ Online Help
2 9 (3 B @ &
Authentic,, Compression  Default Directory  Error Pages Handler HTTP 1584P1 and
Document  Browsing Mappings Respon.. CiGl
- . o= — Restrictions
E ..%H 5 ) =]
(i1 (& JE & e = C
IS&P] Filkers Logging  MIME Types  Modules Output Request Senser Warker
Caching Filtering Certificates  Processes
Management ~
Configurat.., Feature Shared
Editar Delegation  Configurat...
< [T > | [ Features view | 2 Content View
Ready &

2. Check if ASP.NET v2.0 and ASP.NET v4.0 ISAP| extension is installed and allowed.

™E Internet Information Services (IIS) Manager : o (=[S

@@ | 8 » apapoc1 » A 5@ -

File View Help

e"ﬂ 1SAPI and CGI Restrictions .

a:' H l 4 l& @ The CGI module is not installed.
:....Ti Start Page You can spedfy CGl
E‘"ﬂ 208 Use this feature to specify the ISAPT and CGI extensions that can run on the Web server, applications that are allowed to

run, but they will not be able to

Application Pools Groupby: No Grouping - run until the CGI module is

installed.
Descrpton < [ Restricton [path
ASP.NET v2.0.50727 Allowed C:\Windows\Microsoft.NET\Framework'yv2.0.50727\asp _
ASP.NET v2.0.50727 Allowed C:\Windows\Microsoft. MNET\Framework64\w2.0. 50727\ Add...
ASP.MET v4.0.30319 Allowed C:\WindowsWMicrosoft. NET\Framework'v4.0.30319\asp
ASP.MET v4.0.30319 Allowed C:\Windows\WMicrosoft. NET\Frameworka4\w4.0. 30319\ Edit Feature Settings...
Microsoft Exchange Client Ac...  Allowed C:\Program Files\Microsoft\Exchange Server\V14\Client @ Help
RPC Proxy Server Extension Allowed C:\Windows\System32\RpcProxy \RpcProsxy.dil Orline Help

Installation of .NET Framework

Since Archive Manager is built on .NET technology, both .NET Framework 3.5and 4.5is required.
You can download .NET Framework 3.5 from the following link:

http://www.microsoft.com/en-us/download/details.aspx?id=21

You can download .NET Framework 4.5 from the following link:
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http://www.microsoft.com/en-us/download/details.aspx?id=21

http://www.microsoft.com/en-us/download/details.aspx?id=30653

In case of Windows Server 2012/2012 R2/2016/2019 both of them are added via Server Manager.
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About Us

Quest creates software solutions that make the benefits of new technology real in an
increasingly complex IT landscape. From database and systems management, to Active Directory
and Office 365 management, and cyber security resilience, Quest helps customers solve their
next IT challenge now. Around the globe, more than 130,000 companies and 95% of the Fortune
500 count on Quest to deliver proactive management and monitoring for the next enterprise
initiative, find the next solution for complex Microsoft challenges and stay ahead of the next
threat. Quest Software. Where next meets now. For more information, visit www.quest.com.

Contacting Quest

For sales or otherinquiries, visit www.quest.com/contact.

Technical Support Resources

Technical support is available to Quest customers with a valid maintenance contract and
customers who have trial versions. You can access the Quest Support Portal at
https://support.quest.com

The Support Portal provides self-help tools you can use to solve problems quickly and
independently, 24 hours a day, 365 days a year. The Support Portal enables you to:

e Submit and manage a Service Request
e View Knowledge Base articles
e Sign up for product notifications

Download software and technical documentation

View how-to-videos

e Engage in community discussions

Chat with support engineers online

e View services to assist you with your product
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