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Section 1. Introduction

1.1 Document Conventions

Notes and Domino .nsf files were often referred to in the past as “databases.” Over time, the term
changed to “applications.” In this document, Notes and Domino .nsf files are mostly referred to with the
more familiar name “databases,” and at other times they are referred to as “applications.”

The Navigation Pane shows a list of “views”. Each view will automatically become populated with data as
you progress through the migration steps outlined in this document. “Folders” are also shown through the
Migrator for Notes application but are treated the same as views from a navigation perspective. While
some folders use the same icon as a view (), they differ, in that, they contain information and
documents that is manually placed there by you, the user.

A pipe (]) denotes the succession of steps when navigating from one menu, icon or button to another; for
example, “expand the Preparation | Import Users folder” means to expand the Preparation folder first
and then expand the Import Users subfolder.

1.2 Purpose & Audience

The purpose of this document is to provide information on how to use Migrator for Notes to perform a mail
migration from HCL Domino and Notes to Office 365 (also known as Microsoft 365) versions of Microsoft
Exchange and Outlook. It is assumed that the Migrator for Notes Release Notes, Requirements, and
Installation and Configuration Guide documents have been read prior to using this user guide.

This document assumes the reader has a minimum of one-year experience using a Notes Client and
some basic Domino Administration skills, as well as Exchange and PowerShell for mailbox provisioning. If
Domino/Notes Administration topics mentioned in this document are not understood, please reference the
HCL System Administration documentation that is included with the HCL Notes Administration tool or
through HCL Domino/Notes online help. Similarly, details on Exchange or PowerShell topics are available
in Microsoft Exchange’s documentation or on the Microsoft website.

1.3 About Binary Tree Migrator for Notes

Migrator for Notes is the most comprehensive software available for migrating from HCL Domino to
Microsoft Exchange.

Migrator for Notes not only supports migrations to on-premises Microsoft Outlook and Exchange, but also
to online versions of Microsoft Outlook and Hosted Exchange, including Office 365.

Migrator for Notes, part of Quest’s Binary Tree suite of migration solutions that includes Directory Sync
Pro for Notes and Integration for Notes, offers unmatched data fidelity, migration management, and
migration throughput.

Data Fidelity

Migrator for Notes migrates HCL Notes email messages, calendar entries, contacts, to-do lists, personal
journal entries (notebook entries) and more to Microsoft Outlook and Exchange while retaining the
original text formatting, images, attachments, and links. Migrator for Notes also ensures that recurring
meetings are properly migrated so that any subsequent changes, reschedules, or cancellations can be
entered for all instances of the meeting where these are supported in Exchange. The data fidelity of
Migrator for Notes significantly reduces the risk that your users will experience business process
disruptions, data loss, or corruption.



Migrator for Notes will not migrate corrupt source data or data that cannot be processed by the

/| HCL Notes Application Processing Interface (API). Source data must be in a healthy state for

— migration and any maintenance or remediation should be completed prior to migration using
HCL Notes/Domino processes such as Fixup.

NOTE!

Also, fields in Notes, which do not have a corresponding field in Outlook, will not be migrated.
Migration Management

Migrator for Notes allows you to manage the entire migration project. Migrator for Notes enables you to
schedule users for migration, monitor the status of their migration, and to configure pre- and post-
processing actions, such as decrypting encrypted email items, collecting rules and Access Control Lists.
Migrator for Notes also enables you to control the data being migrated by enabling you to filter it by data
type, date ranges and message size. Acting as a centralized migration management system, Migrator for
Notes reduces the risk of forgotten tasks and provides an audit trail of tasks both completed as well as
pending.

Migration Throughput

Migrator for Notes can scale to meet the migration requirements of any organization. Under optimal
conditions, a single Migrator for Notes migration workstation can migrate up to 8 GB of data per hour. For
smaller organizations, one Migrator for Notes workstation may be appropriate. For larger migrations,
multiple Migrator for Notes workstations, whether on virtual machines or individual workstations, will
coordinate the work effortlessly. Adding additional workstations is a simple and painless process. These
additional workstations use a technology called Automated Workload Distribution (AWD) to ensure that
each workstation is kept busy continuously.

Multiple laboratory tests have been performed to evaluate Migrator for Notes migration throughput. We
have observed migration speeds of up to 8 GB of data per hour. Migration throughput will vary widely
depending upon the source system, migration environment and target system.

For testing the throughput of the migration system, we recommend that you migrate to .pst for
a baseline of migration worker performance.

NOTE!

Review any data throughput or throttling restrictions on the target messaging system. These are
typically applied by Microsoft and additional information can be requested from Microsoft
Support.

NOTE!

Migrator for Notes does allow for multiple Outlook migration accounts to be used and spread over
multiple migration workers to prevent throttling on a single Outlook account from impacting all
migrations. Configuring one Outlook migration account for every two migration workers if AWD is used is
recommended.

e Lab Throughput Testing Details: Lab migrations are performed over a high-speed LAN (1000
mbps).
e Lab Domino and Exchange Servers support very few active users.

e Lab Migration workstation(s) normally have 2 GB of RAM or higher (often 4 GB). Although a
minimum acceptable amount of RAM of 4 GB is strongly recommended. Also, processor speeds
and number of processors increase migration throughput.

e Higher migration speeds have been observed on physical workstations versus virtual ones.

e Migration throughput is higher when migrating smaller number of messages with larger
attachments than larger number of messages with smaller attachments. Additionally, disk 1/0
speeds greatly impact the throughput when migrating messages with attachments.



e Migration throughput is lower when migrating calendar data, especially repeating calendar
events. Large number of reschedules of repeating calendar events dramatically decreases
migration throughput as all meeting updates must be processed prior to the data being migrated.

e Large number of entries in the name translation table used to resolve source recipient lists
decreases migration throughput.

e Large numbers of personal contact distribution lists, and especially distribution lists with many
members, dramatically decreases migration throughput. Lab migration performance does not
necessarily provide accurate estimates for production migration performance. The only way of
determining the throughput you may achieve in your own environment is to set up and run a
proof-of-concept project.

Key Features and Functions
Migrated Data

e Mail Messages

e Subject, Date, Body, Recipients
e Mail Archives (server & local)

e Mail-in Databases

e Follow-up Flags

e File Attachments

e Doc Links, View Links and Database Links
e Folders and Nested Folders

e Calendar Entries

e Personal Contacts

e Personal Distribution Lists

e Private Distribution Lists

e To-do Lists

e Personal Journal Data (also known as Notebooks)

NOTE! | Calendar notices (acceptances / declines / updates / cancellations) that do not have a main
meeting to be applied to (orphaned calendar documents) will not be migrated.

NOTE! | End Users should be advised to process calendar items in Notes prior to migration. Unexpected
results may occur in Outlook/OWA if an unprocessed meeting notice is migrated.

NoTE! | Domino Message Headers are not included in the data migration.

Data Fidelity

e Names Resolution

e Name Translation

e All Messages Reply-able in Outlook
e Migrates Embedded Images



e Migrates Encrypted Emails (after decrypting them or migrating the encrypted content attached in
an .nsf)

e Migrates Attachments

e Retains Formatting of Tables

e Retains Original HTML Formatting
Calendar Fidelity

e Migrates Single and Recurring Meetings
e Migrates Custom and Complex Recurring Meetings
e Migrates all Past and Present Calendar Entries
e Migrates all Rescheduled Calendar Entries
Data Filtering Options

e Filter by Document Type (Mail, Contact, Calendar, Task)
o Filter by Absolute/Relative Dates or Ranges

e Select to Skip a List of Folders (excluding system folders)
e Select to Skip Notes Links

o Filter by Data Quota Limits

Migration Management

e Advanced User Management
e Selective User Migration
e Migration-related Communications
e Scheduled Migrations
e Email Archive Migration Options
e Migration Destination Options
e Room and Resource Migration Options
e Mail File Access and Size Verification
e Migration Pre-processing
e Migration Post-Processing
e Automated or Manual User Provisioning
e Detailed Activity Logging
Migration Throughput

e Built-in Automated Workload Distribution (AWD) Functionality

e Up to 8 GB/hour Migration Throughput per Migration Workstation (actual throughput may vary
depending on the environment).

note: | Throughput speed may be reduced if your litigation hold and retention policies are

/| enabled during mailbox migration. This can also impact on the Recoverable Iltems
Folder storage, increasing the usage, in the online mailbox. It is not recommended to
enable litigation hold and retention policies until after a mailbox migration has
completed.



1.4 Product Overview

Migrator for Notes is a Notes application that migrates HCL Domino/Notes items (e.g. emails and
contacts) and other Notes applications (e.g. Rooms & Resources) to Microsoft Exchange. There are two
major activities involved in a migration:

e Pre-migration activities
e Data conversion and transfer to Exchange or .pst

et | The data migration does not remove Notes source data and this remains available for
L /‘ reference in Notes post migration.

The Migrator for Notes application contains all the required tools to give you complete control of these two
activities.

BINARY TREE
MIGRATOR FOR NOTES

" /| sionThis Datsbase |~ | View Licence Agreement |~ Enter License Key 42| View Licenss History
2| Progress Summary
@ @ 1.Contiguraton Progress Summary
@ (] 2 Ofice 365
® @ 3.Room & Resource Migration @ & 0
& {7 4 Mail In Database Migraton = = T User Wil Rooms & | Discussion &
@ _ 5 Access & Delegation Migration Migration Details | _Migration | Databsses | Resources | Doc Databases
& AllAccounts = L o D
54 Custoner Suatis Repoits Ready for Migration: o] o] 0 0
& Locs Pending: (| [ 0 0
@ Log " inProgiess: ) ) 3 0
3 Trash Migration Canceled: 0 0 0 0
§ Migration Check List Status Migrated Falled: [} [ 0 0
% Migration Workers Migrated Successfully: ) 0 0 0
) Received Mail Other: 0 0 0 0
Last Updated: Wedne 2nuary 12, 2022 0320 P
& @& Other Software
| Export to Excel |
[ Migrator for Notes: Getting Started
Py ——r Wigrator for Notes was desi 1 you with user m; ent and migration preprocessing when migrating from Lotus Notes to Microsoft Outiook & Exchange. Wa suggest that you run a test migration by migrating
small amount of Lot Microsoft Outlool

Pre-Migration

The Migrator for Notes application provides centralized control and management of all pre-migration
activities.

Pre-migration activities include:
e Auditing source data
e Sending notification emails
e Uploading local contacts
e Validating the accounts to be migrated in the Exchange system
e Provisioning mailboxes
e  Switching email routing to Office 365
e Replicating data to staging servers (if that option is selected)

e Updating Unread marks in replicas (if that option is selected)



e Verifying Notes Folders
e Verifying Notes personal contacts

e Updating the Notes Integration calendar cache (if Integration is used)

Migration

Once pre-migration activities are complete, migration can be queued for the selected Notes applications
from Migrator for Notes. The migration destination can be either an Exchange Server (on-premise or
Office 365) or .pst files.

This guide is intended for Office 365 migrations.



Section 2. Pre-migration Activities

Migrator for Notes provides various tools to prepare and manage the following types of source
applications before they are ready for migration:

e Mail Files
e Rooms and Resources
e Mail-in Databases

Control documents for selected databases must be imported into the Migrator for Notes Domino
application before migration can proceed. Depending upon the type of item, there may be several
additional steps to perform and depending on the kind of actions to be performed, toolbars consisting of
tools specific for each database type are provided.

All the tools required to prepare and manage Person (user) data are provided under the Office 365 view
in the Navigation Pane:

_,&J Progress Summary - ‘ Import Users" L’ Change Step To.. | \_., Set Migration Status | \_‘ Unhide Entry
All Users First Name . iCunenl Step ., | Hidden
@ 1. Configuration Select Users to Import |
= | 2. Office 365 I Import Select Users from Excel 5
Preparation Rt B R el 2
- 1. Import Users Cruise Tom Audit 4
T2 AuditMail Files FreeBusy BT Audit o
:gi Egﬂ;"ﬂigi i) Jolie Angelina Audit v
-5 Validation | Lothldrien LithienFd Audit <
: Ezrov@fi;gir}%bm 1 Mansfield Jayne Audit &
---@ME?;ﬂonp & v Test ] 2
3. Room & Resource Migration = Taykx el
Ij:] 4. Mail In Database Migration fam e by
5. Access & Delegation Migrati| 7
&) Customer Status Reports
-lﬁia Logs
Navigation Pane View
note: | The Import tool must be run in order to create a Person document for all items to be migrated.
\\ /| Depending upon the type of item, the Preparation process will provide additional tools. For example,

Mail File Migration supports email communication with end users. Therefore, this Preparation process
contains tools to manage all the associated email communication tasks.

Separate navigation menus in the Navigation Pane control migration for Mail-In Databases and Rooms &
Resources.

2.1 Importing Users

The first step to prepare for the migration of user mail files is to create a list of the users to be migrated.



note: | The tabs listed below provide information used by the tools in this procedure. Before
/' proceeding, be sure that the values in the following fields are configured correctly in
Configuration | Settings:

e Domino tab | Mail Server and Domino Directory

e Required Settings tab | Additional tab | User Import View and Mail-In Database
Import View

To begin importing users:

1. Inthe Import Users view, click the Import Users button; the Import Users drop-down menu

displays:
ﬁ Progress Summary ‘ Import UsersV’ ’ ‘ Change Step To._.l ’ ‘ Set Migration Status I } ‘ Unhide Entry’
All Users irst Name . |Current Step . |Hidden
® @ 1. Configuration Select Users to Import |
@ I 2 Office 365 Import Select Users from Excel i 1
&) Preparation e ayne Migrate
1. Import Users 1

-5 2. Audit Mail Files
-5 3. Notify End Users for Required Acti
4. Advanced
-5 Validation
oy Provisioning
L4l Email Repliability
® [ 3.Room & Resource Migration
\_j 4. Mail In Database Migration
@ 5. Access & Delegation Migration

&) Customer Status Reports

Import Users View

2. Select one of the following options from the drop-down menu:

Option Description

All Users Select all users from the Domino directory to import
Select Users to Import Select specific users from the Domino directory to
import

Import Select Users from Excel Select an Excel file of users to import

2.1.1 All Users
1. Click All Users from the drop-down menu

2. A message box appears indicating the number of users selected from the Domino directory for
import; click Yes

3. Depending on the number of entries being processed, this could take from a few seconds to
several minutes. When complete, a status message is displayed. The message confirms that all
users have been imported and moved to the next step of migration (Audit Mail Files); click OK

A Person document for each user has been created and saved in the Migrator for Notes database. The
list of imported users displays in the Data Pane (see Data Pane screenshot below). A Control document



for each user will be created in the Access database once the Migrator for Notes migration engine queues
up a user for migration:

ﬁl Brogusas Stmingiy = ’ . Import Users | ‘ ‘ Change Step To,..| ’ ‘ Set Migration Status | ‘ ‘ Unhide Entry’
‘ - LastName . [First Name s |Current Step s ‘ Hidden
ﬁ ; (é;r::ﬁeg;;non ' No Migration Group Set 6
&) Preparation User1 Notes9 Audit
- 1. Import Users ¥ Ready for Migration 5
G2 AuditMail Files Cruise Tom Audit 7
gi ngZnEzg PESEEE FreeBusy BT Audit 4
. ®-§Validation | Jolie Angelina Audit 4
QJProvisioning 1 Lothldrien Lithien?d Audit Z
.%EAE?!nziphabllny Mansfield Jayne Audit 7
® [ 3.Room & Resource Migration eTest : 2
[:j 4. Mail In Database Migration Swift Taylor Match
@ __ 5. Access & Delegation Migrati 1am Simon Notly
&) Customer Status Reports £

Data Pane
2.1.2 Select Users to Import

1. Click Select Users to Import from the drop-down menu; the dialog box displays the People view
of the Domino Directory

2. Click in the white column next to each user that you’d like to select, and then click OK:

People view in cmtsandbox's Directory
Select User(s)
3 Name ~ Vhele I OK I
Vi Cruise . Tom = 'y
Elessar, Aragorn 8 (3 ! Cancel
v FreeBusy, BT
Goldberg , Whoopi
v

Jolie , Angelina

Knowles , Beyonce
Lathspell , Gandalf 8

o Lothlérien , Lithien?s 9
Mansfield , Jayne
Migration , Admin 388
Persephone , Anastasia 9

o Dceanticns Racdane O
<|

-

People View Dialog Box

3. A message box appears indicating the number of users selected from the Domino Directory for
import; click OK

4. Depending on the number of entries being processed, this could take from a few seconds to
several minutes. When complete, a status message is displayed. The message confirms that
selected users have been imported and moved to the next step (Audit) of migration; click OK

5. The list of selected imported users displays in the Data Pane; a control document for each user
will be created in the SQL database when Migrator for Notes migration engine queues up the
users for migration

2.1.3 Import Select Users from Excel

Migrator for Notes offers two options for importing user information from Excel. The most commonly used
method is Import Select Users from Excel, which will import new users and mail-in databases (users



and MIDBs that don’t already exist in the application) into the application.

A second advanced option is available, import field values from Excel, that modifies field data for users
already existing in the application. This method is detailed in Appendix C: Work with Files (Import/Export).

1. Click Import Select Users from Excel from the drop-down menu; the document selection dialog

6.

Explained!

box appears

Select the Excel file (.xIs or .xIsx) and then click Open; note that Excel must be installed and
properly registered with the operating system:

e The first row of the Excel spreadsheet must include the field names used during the
import. The key values “shorthname” and “internetaddress” will automatically open the
correct corresponding lookup views in Migrator for Notes.

e Field names should match Migrator for Notes field names to be visible in the Migrator for
Notes interface. All fields will be imported from the Excel headers and the Domino
Directory even if the field does not exist on the Migrator for Notes document.

An example Excel spreadsheet with “InternetAddress” as the key column is below:

A B C D
InternetAddress |Migrati0nGr0up |Migrati0n[]ate |VIP
john.smith@btexchange.com Groupl 1/12/15 Mo

1
2
3
4

If multiple Domino directories are configured in Migrator for Notes, you are prompted to select the
Domino directory to use during the import.

If multiple Excel sheets are present, you are prompted to select which sheet to use

You are prompted to choose a key column from the Excel file that will be used during the import
process to locate the entries in the Domino Directory

o |f the selected key column is either ‘ShortName’ or “InternetAddress”, the import will use
the appropriate view

e |f the key column is another value, you are prompted with the lookup view to be used in
Migrator for Notes. The key value must match the header of the first sorted column in the
view for the Migrator for Notes document to be found.

The Notes agent will search for a matching document in the Migrator for Notes lookup view. If a
document cannot be located, the domino directory will be searched, and the user record
imported.

Notes uses both “scripts” and “agents” as does the Migrator for Notes application, but for ease
reference we’re using the term “agent”. This refers to a macro or piece of code that runs in the
background of HCL Notes to “help perform repetitive tasks, such as managing documents and
sending memos.”

Refer to the HCL Technologies web site for more information.

e |f a user document does not exist in the Migrator for Notes Application and a match is
found in the domino directory, all fields on the user document will be imported, and the


https://www.hcltech.com/

following fields will be set:
o BTNextStep = “Stage” (e.g. Audit, Notify, Match, Migrate)
o ADStatus = “Unmatched”
o MailFileName = MailFile value from the directory document
o PNAB_NOTEID = notelD value from the directory document.

If a user document exists in Migrator for Notes, the document will be updated under the
following conditions:

o If the Migrator for Notes document’s migrationStatus is “Migration completed
successfully”, the document in Migrator for Notes will not be modified, and results
will be reported to the file.

o If the Migrator for Notes documents migrationStatus is "MIGRATION PENDING",
"MIGRATED WITH ERRORS", "ROLLBACK REQUESTED", "ROLL FORWARD
REQUESTED", "MIGRATION FAILED" the Migrator for Notes document will not
be modified, and the current migration status will be reported to the output file.

o If the Migrator for Notes documents migrationStatus is “Ready to migrate” or not
set, the following fields will be set:

= ImportFileName = file name of the Excel spreadsheet used during the
import

= LastimportRun = time the agent was run

= Values for all fields in the excel file will be copied to the Migrator for
Notes person document; if a field exists on the CMT document (copied
from the domino directory document when created above) that
corresponds to an existing field name, that field will be overwritten and
the value from the excel spreadsheet will be set



2.1.4 Person Document

Whenever a user is imported, a new Person document is created in the Migrator for Notes application.
These documents are populated with a variety of information which is used during user mail migration.
These documents are also updated with status information after each migration task is completed
(including links to cumulative and individual migration logs); therefore, they are an important control point
for user mail migration. Double-click a user in the Data Pane to open the user’s Person document.

For information on the fields click on the ‘?’ help icon to display details.

note: | The Mail-in database and Room and Resource documents hold the same information for migration.



Exchange Mailbox Migration
Migration Status: Migrated Successfully

Kate Migration Group:
Kate Migration Date:
VIP: “No =)
G | User Inf = I DalaatEaTios s |

I

General User Information

First Name: @ “Kate 5
LastName: @ ¥ a
Middle Initial: @ T
Internet Address: @ K @ .com
TargetMailbox Address: @ T
CMT Key: (2) K

Notes Information I Additional Databases | All NAB Fields | Exchange Information |

Notes Information

Notes Full Name: “Kate
@, .
Notes Short Name: @ K a

Notes Mail Server: @ " DominoServer ;

Notes Mail File Name: @ " mailk .nsf; Open

Notes Database Statistics

Mail File Size: @ (k)

Notes Mail Template: @ 3
Number of Contacts: @ Ca
Number of Journal Entries: @ oA

Number of Encrypted Items: @ f_|
Number of Rules: @ 2

<

Calendar entries requiring a
remediation

Calendar audit Lt
Calendar audit RTF report

Calendar audit notification:
Calendar audit CC list
Calendar Delegation Audit Total Delegated _, Was delegated: _, Delegator: *_, Degelatee ”
Calendar Audit Unsuyj See below for details)
Workflow last processed on:

’ P clear

Workflow domain o A

Workflow Errors:

Migration Log
Most recent migration: Status:
4 warnings and 0 errors

Cumulative Log 0 \CMT for ExchangellogsiK
[ Date ] Warnin, Errors [ MB | Throughput ] Workstati IMig_ralion Status |
[ 10081036AaM | 4 0o | 0 | - [Migrated Successfult
Individual logs:

@ ACMT for Exchangellogs\CMT log Notes-to-Exchange 10-08 10-36-50 KSa
Open selected log

Person Document Sample

The Delegation Information tab will be populated by the Audit process and will show where other Notes
accounts have been granted access to the person’s mail file.
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General User Information | Delegation Information I

My Delegates
Calendar Open -
Username Access leve| 123456 78 9 DelegationUpdate Status: Delegate Update Error:

Forwarding Information:

Forward Meeting Notices where | am Chair to:
Forward Meeting Notices where | am an invitee to:
Forward Private Information:

| am a Delegate for

Userame Access Level 1234567839

Mailbox delegation
|s Scheduled Delegation Migration Workstation

Unmatched delegates;

The Additional Database tab will show personal address book and any legacy archives that would be
included for the account. This is not often populated as personal contact would typically be migrated in
the mail file and the legacy archive process has been superseded by the Archive Migrator for Notes
process.

MNotes Information I Additional Databases I AllNAB Fields I Exchange Information I

Personal Address Book Location**

PMNAB Server.

PMNAB File Name: ® Open

Archive Databases

Archive Server: ®

Archive File Name:

“-?
fal
=

Database Title:

Archive Size:

Archive Status:

PREE

The All Nab Fields tab will show the person field data from the Domino Directory that was imported.

Notes Information I Additional Databases | AllNAB Fields I Exchange Information |

Person: Kate kate@ Lcom

Basics | WorkiHome | Other | | e | Roaming | |

lMair |
First name: Kate Mail system Notes
Middle name: Domain: DominoDomain
Last name: Notes Mail server DominaServer
User name: Kate Mail fle: mailk.nsf
Alternate name: Forwarding address

Internet address kate@ - com

ShortnameiUserD: K Format preference for

okt Keep in senders' format
Persenal litle:

When receiving
unencrypted mail,
encrypt before storing in
Preferred language: your mailfile:

Generational qualifier

Internet password: No

The Exchange Information tab is populated by the account matching process and will show details of the
target Exchange or Office 365 mailbox details.
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NOTE! This tab must be populated for online migrations and the fields used will be dependent on the matching
processed used so not all fields will be updated. For Modern Auth migrations the Modern Auth Mailbox
Info (XML) field must contain data for the target account.

Notes Information | Additional Databases | All NAB Fields | Exchange Information

Exchange Server:

Exchange Display Name:

Exchange Alias:

Exchanae Distinguished Name:

Exchange Mailbox Name:

Exchange Mailbox Database:

Active Directory sAMAccount Name:

Exchange Archive GUID:
Modern Auth Mailbox Info (XML):




2.1.5 Change Step To

The Change Step To button allows you to move a user back or forward to a step where you can audit,
notify, match, or migrate the user.

If the Change Step To button does not appear right away, you can always find it on the

NOTE ! |
L Import Users tab (see the Change Step To... Window screenshot below).

1. Select users (a checkmark appears next to selected users), and then click the Change Step To
button; a dialog box appears:

ﬁl . = ‘ ‘ Import Users |D Change Step To...l ‘ ‘ Set Migration Status | ‘ ‘ Unhide Emryl
~ lLast Name First Name . |Current Step .. |Hidden
@ 1. Configuration SO | |
@ 1] 2 Ofice 365 ¥ No Migration Group Set 6
& .ﬁpreparaﬁon User1 Notes9 Audit
i -ﬁ1.lmp9nU§er§ 4 ¥ Ready for \ Select a migration step - the select items will be moved
. @52 AuditMail Files v Ciiiva T — . -
i -5 3. Notify End U forR :
. @& Validation | Jolie  Cancel |
i Provisioning 3 Lothlérien
5 £3] Email Repliability
-5JMigration Minztod
&) 3.Room & Resource Migration efest "
® (=) 4 Mail In Database Migration Swift
__ 5.Access & Delegation Migrati dam
&) Customer Status Reports

Change Step To...Window

2. Click Audit, Notify, Match or Migrate and then click OK. The selected users are moved to the
selected step; for example, if you select Audit, the selected users are moved to the Audit Mail
File Data folder. Similarly, if you select Notify or Match, the selected users can be moved back
and forth between steps to run the tools again.

3. You can select the Migrate option if you are ready to move those users to the final step of
migration.

The Set Migration Status button is explained in the Setting Migration Status section of this

document.
When the Unhide Entry button is clicked, users that are -
selected in the Import Users view will be revealed in the ‘ Unhide Entry
- Migrate view. A user will be hidden in the Migrate view when
xplained!

the Mark Complete button is clicked. To reveal this user again in the Migrate view,
navigate to the Import Users view, search in the Data Pane and select the user, then
click Unhide Entry.



2.2 Auditing Mail Files

Next, you need to audit imported users’ mail files using the Audit Mail Files agents. This tool will check
the following (depending upon selections made in the Installation and Configuration for the Required
Settings) against each mail file:

Mail file exists

Migration Notes ID has sufficient access (see the Migrator for Notes Requirements document for
more information about required access).

Mail file size

Number of Contacts
Number of Encrypted Items
Number of Rules

Number of Journal entries (Notebook entries)

To audit mail files:

1.

In the Navigation Pane, expand 2. Mail File Migration and then expand the Audit Mail Files |
Audit Mail File Data view:

= I 2 Office 365
=5 Preparation
1. Import Users
=352, Audit Mail Files
- ~[SlAuditMail File Data
. -{5)Check Errors
@ £3)3. Notify End Users for Required Actions
-5 4. Advanced
@55 Validation

Audit Mail File Data View

Select the user Person Documents in the Data Pane; you can either audit a select number of
users or all the users at once

Click the Audit Actions button in the Data Pane; the Audit Actions drop-down menu displays:

I Audit Acti v| Change Step To_..
g Progress Summary ‘ ons ‘ g b
Audit workflow and delegation
@ 1. Configuration Audit Mail File & Personal Data For Selected Users
= ] 2 Office 365 Audit pNAB DB For Selected Users e
&5 Preparation = !
o &)1, Import Users Chase Chavy win23dmbx74/CMT |
-5J2. Audit Mail Files HSBCinvitee2 w28domImail/CMT |
~SJAuditMail File Data smith john Win23dmbx74/CMT |
~153) Check Errors . .
-5 3. Notify End Users for Required Ac Swift Taylor win23dmbx74/CMT |
ﬁrﬂr Advanced User1 MNotes9 w28domImail/CMT |
-5 Validation User2 Notes9 w28dom9mail/CMT |
-] Provisioning 7
-} Email Repliability
&-5) Migration

Audit Actions Drop-down Menu



4. Select one of the following options from the drop-down menu:

Option Description

Audit workflow and delegation Determines the number of calendar entries affected by
delegation for each user and will check for custom repeating
meetings. This will provide a report for meetings with
repeating patterns that are not supported by Notes Integration
(MTCW).

Delegation in Notes and Forwarding in Outlook are similar
methods of enabling an invitee to share a meeting with
someone else; however, these two processes are very
different from a system perspective. Migrator for Notes makes
every effort to fully support the calendar workflow (see the
Known Limitations.pdf for details on unsupported patterns),
but some customers may wish to identify users heavily
affected by delegated meetings prior to migration.

If the Settings option to Audit calendar unsupported patterns
is enabled this will also collect a list of any current and future
meetings that Outlook cannot fully support. Custom repeating
meeting patterns in Notes are migrated to Outlook but are not
fully supported for changes in Outlook.

Audit Mail File & Personal Data  Determines each user’s mail file size (includes count of
For Selected Users contacts and journal entries (notebook entries)

This option will also query the options that you selected in the
Required Settings > Domino tab

Audit pNAB DB For Selected Determines if users’ pNAB database is accessible and the
Users number of contacts

This agent audits the server-based pNAB for selected users if
one is defined in their Person document. This menu option is
not used for migration. Irrespective of whether the migration
mail agent is used to prompt the user to synchronize their
own contacts or the administrator syncs their contacts for
them, it is imperative that contacts must be synced into the
users’ mail files to migrate contacts.

The purpose of the server-based pNAB field is so that the
migration coordinator can perform the synchronization on
behalf of the user, by clicking Actions > Other to access the
Synchronize Address Book agent.

Note: If pNAB database information is not populated in the
users’ Person documents in Migrator for Notes, then you
need to either send users a message to sync the pNAB to the
malil file or specify pNAB details to be sure that Migrator for
Notes is pointing to the server where pNAB is stored.

2.2.1 Audit workflow and delegation

1. Click the Audit workflow and delegation menu option
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2.

Totals will appear in the following columns:
e Unsupported workflow - unsupported calendar recurrence patterns
e Was Delegated - another Domino user delegated attendance
e Delegator — the Chair delegated the meeting

e Delegatee — the user was delegated to attend the meeting on someone’s behalf

note: /| Totals will show in these columns only if data is populated in the corresponding fields
| of the Person Document.

The Calendar MTCW Audit Report will be populated with any meetings that the user is a Chair for, are in
the Notes Integration cache range (typically 90 days from current date) and have a repeating meeting
pattern that would not be supported for Outlook to Notes coexistence. This will include any meeting in the
cache range including cancelled meetings.

This is an administrator-only audit for informational purposes to assist with Integration
troubleshooting. This can be disregarded if Integration has not been deployed.

NOTE!

If the Settings to Audit calendar unsupported patterns is enabled then the Calendar audit RTF report will
be populated with any meetings that have a Notes custom pattern. This will be for meetings where the
user is the Chair but can also include meetings where the user an Invitee if that option is enabled. This will
not include meetings that have been cancelled. The audit can be sent to the end user through the
Remediation Summary message template.

The Remediation Summary message will not be sent if the audit does not locate any active meetings
with Notes custom patterns.

NOTE!

2.2.2 Audit Mail File & Personal Data For Selected Users

1.

Click the Audit Mail File & Personal Data For Selected Users menu option; a message box
appears indicating the number of selected users to audit

Click Yes

Depending upon the number of selected users, this process could take from a few seconds to
several minutes. Upon completion, a message box confirms that auditing of the mail database is
complete and all users have been promoted to the next step of migration; click OK. If no errors
are found, skip to step 4.

All errors must be fixed and then the Audit Mail File & Personal Data for Selected Users tool
must be re-run without errors prior to the mail file migration. Refer to the Pre-Migration
Troubleshooting appendix for common audit errors and troubleshooting steps.

note: | If problems occur during the audit process, the Person Document will be moved to
/| the Check Errors folder in the Navigation Pane. The Check Errors folder will show any
errors found during the audit process.

If you cannot resolve the errors or need assistance determining why an error
occurred, contact Product Support.



wal Progress Summary

@ 1. Configuration

@ 1] 2 Office 365
&) Preparation

=-)2. Audit Mail Files
- Audit Mail File Data
~{i5/Check Errors

Check Errors View

>

|‘ Audit Actions ”‘ Change Step To...'

| LastName . FirstName “Error 75
'» No Migration Group Set 1
FreeBusy BT Insufficient access to open

1

After the error is resolved, to re-audit the user, select the user in the Check Errors view and,

from the Data Pane, click the Audit Actions | Audit Mail File & Personal Data For Selected

Users button in the Data Pane:

=3 Progress Summary

=] @ 1. Configuration
@ 1. Seftings
- 2. Migration Profiles
~[4])3. Message Templates
@\ 4. Import Exchange MDbs
=@ I 2 Office 365
=& Preparation
1. Import Users
=3 2. Audit Mail Files

m

) Audit Mail File Data
) Check Errors
3. No nd Users for Requirec |

Check Errors View

Pane

3 Audit Actions ™

. Change Step To...

Audit workflow and delegation

l Audit Mail File & Personal Data For Selected Users I

Audit Archive DB For Selected Users

Audit pNAB DB For Selected Users

Successfully audited users are promoted to the next step of migration (Notify)

To view the result of the audit, you can go to the Preparation | Advanced view in the Navigation

>

3| Progress Summary

| ‘ Set Migration Status | [ ‘ Send User Notiﬁcationsl ' ‘ User Migration Actions

@ 1. Configuration

@ ] 2 Office 365
&) Preparation
1. Import Users
) 2. Audit Mail Files
3. Notify End Users for
4. Advanced
#-5) Replication Manag

m

Advanced View

Pane also lists the people, journal (notebook) and rule count in all of the user mail files.

2.2.3 Moving the Selected Users Back to Audit Mail File Data

the Audit step.

last . | [First . [Profile . ’ #Encrypted . # .7 ~# .. |MailFile . |Access
|Name Name 2 items ¥ !Contacts ~ Journals §Rules v |size (k) 7
¥ Test 2
Swift Taylor Server 0 0 0 13,631
Tam Simon Server %
D
Notice that the tool has audited users’ mail file size and listed the number of encrypted items, rules,
contacts and journal entries (notebook entries) that each user’s mail file contains. In addition, the Data
As soon as an audit is run, the successfully audited users are moved to the Notify step; however, you
may wish to run the remaining Audit options on the users. To perform more audits, move them back to
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2.2.4 Audit pNAB DB For Selected Users
Local Contact Data

Users’ contact data needs to be in the $PeopleGroupsFlat view in their mail file to be migrated. The local
contacts’ data needs to be synchronized through Notes replication on the end users’ workstation. This
can be enabled through Domino/Notes policies, but if that has not been configured you will need to send
each user an email message containing a special button. When clicked, the user’s contact and personal
distribution list data found in their local names.nsf will be synchronized with their mail file. This data is
then stored in a hidden view called $PeopleGroupsFlat in their mail files. If the view doesn’t exist, it will be
created when the user clicks the embedded button in the migration message.

Server-based Contact Data

If a user’s contact data is stored on the Domino server, then you can edit the user’s Person document to
point to the location and the name of the Personal Name and Address Book (pNAB). For example, if user
Bill Bell has pNAB on the Acme_mail Domino server in the Contacts folder, then his/her Person document
must be edited and saved to update this information.

NoTE! | This action is only required if the end user contact data is not being synchronized by Notes directly into
/| their email file using Notes Replication and Sync processing.

1. Open a user’s Person document in the Data Pane

2. Open the Additional Databases tab and either click the Edit Document button or double-click
inside the document

3. Editthe PNAB Server and PNAB File Name fields. Specify the Domino server name and the full
path to user's server-based personal name and address book (pNAB)

4. Click the Open link to verify whether the database can access the specified location and open the
pNAB

5. Click Save & Close:



General User Information

First Name: @ Kate

LastName: @

Middle Initial: @

Internet Address: @ K

Target Mailbox Address: @

CMTKey: (7) Ki

Notes Information | Additional Databases | All NAB Fields | Exchange Information |

Personal Address Book Location**

PNAB Server:

PNAB File Name: @ Open

Person Document

With the user selected in the Data Pane, click the Actions | Other menu option

Select Synchronize Address Book from the list of agents in the Run Agent dialog box, and

then click OK

Once the Person document is edited and saved, and the contact data synchronized, select the
user (Susan Johnson using the example above), and then select Audit Actions | Audit pNAB

DB For Selected Users.. The server-based pNAB is validated and its size is audited and moved

to the next step.

@ Progress Summary

@ 1. Configuration

= ] 2 Office 365
-5 Preparation
-3 1. Import Users
i3 2. Audit Mail Files
) Audit Mail File Data

.' Audit Actions ¥

.' Change Step Tu___l

Audit workflow and delegation J
Audit Mail File & Personal Data For Selected Users
Audit pNAB DB For Selected Users —
=l JCMT |
Chase Chevy win23dmbx74/CMT |
HSBCinvitee2 w28domImail/CMT |
smith john win23dmbx74/CMT |
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2.3 Sending End User Notifications

During the migration lifecycle, notices can be sent through the Migrator for Notes application to the end
user community. These may be for relaying important information, delivering end user driven action
buttons or both. See the Migrator for Notes Installation and Configuration Guide for information on how to

configure and customize message templates.

NOTE!

The message templates and any buttons must be signed (edited and saved) individually

by a Domino Administration account to prevent end users from receiving a Notes ECL

— notification.

Send End User Notifications

Once you have determined your communications strategy and updated/created the message templates,
you are ready to send them according to your communications plan and any end user processing updates
required. You can send pre-migration as well as post-migration messages to end users. Pre-migration
messages typically prompt users to click the embedded action button in the message to perform an
action, such as decrypt the encrypted messages in users’ mail files or copy/replicate users’ local archive
database to the mail server. After the end user has performed the required action, a status message is
returned to the Migrator for Notes application using standard Notes Mail.

NOTE!

Installation and Configuration Guide for more information.

To send a notification:

1. Expand Notify End Users for Required Actions in the Navigation Pane

The Migrator for Notes database must be configured as a Mail-In Database. Refer to the

2. Click Send End User Notifications; depending on the setting configured in the Required
Settings tab, you can either send one natification per user that will contain the selected
actions/forms that you want to send to the user or send one natification per action/form per user:

3| Progress Summary

@ @ 1. Configuration

@ I 2 Office 365
&- ﬁpreparatlon
P &) 1. Import Users
El~-‘§2 Audit Mail Files
.~ AuditMail File Data

. CheckErrors
B ‘§3 Notify End Users for Required Action

ﬁSend End User Notifications |

Send End User Notifications View

2.3.1 Send Notifications

~

‘ Send Users Notifications

‘ Change Step To...

Last Name o Flrst Name o ‘ Mail File . |Mail
¢

|Access

A
L9

F No Migration Group Set

Cruise Tom
Jolie Angelina

mail\tcruise
mail\ajolie

1. Select all the user documents in the Data Pane to whom you want to send the notification

2. Click the Send Users Notifications button in the Data Pane

3. Inthe Message Templates dialog box, a list of available predefined templates is displayed. If you
have created custom templates, these will also be listed; select the template you wish to send
and click OK; for example, select the Migration Message — Windows Decrypt Encrypted Items



message template, and then click OK:

Message Templates E

Select a message template to send:

Template Name Il | 0K I
Legacy Archive Processing A —
i Cancel

Migration Message - Combined -

Migration Message - Contacts Only
Migration Message - Private Folders

Migration Message - Non-Windows Decrypt Encrypted
ltems

Migration Message - Windows Decrypt Encrypted ltems |
Migration Message Contacts & Journal

Pre Migration Message

P - ’ »

Message Templates Dialog Box

Once a user has been successfully audited, a green checkmark “ will appear in the

Mail Access/Access column of some subsequent views (see Send End User

Notifications View screenshot above). This green checkmark will only appear if the Audit
Explained!  Mail Files step has been completed successfully.

4. The progression message box displays; after a few seconds of processing, another message box
displays confirming that notifications have been sent to selected users; click OK

5. After you have sent the first notification to the users, the users remain in the Notify step (under

the Pending Responses view). The users remain in this step so that you can continue sending
the rest of the notifications

2.3.2 Pending Responses

Notifications where users are required to click an embedded button in the email are processed differently.
The Migration Message — Windows Decrypt Encrypted Items email template, for example, contains
buttons that can be clicked by the user to perform many functions. If users don’t click the buttons, their
response is considered pending and is listed in the Pending Responses view.

To demonstrate this, if user John Smith has not performed the required action, the
/ Data Pane will show that two notifications have been sent, one requires user action,
Example  and no response has been received.
In a situation like this, you may want to send another notification prompting users to
respond to migration notifications.
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= ‘ Send Users Notifications

‘ Change Step To...

ﬁi Progress Summary

‘ Last Name . 1 First Name . ‘ ’ Action Requiredi'
(=] @ 1. Configuration — Motes ot
.. @ 1. Settings ¥ Test 2
& 2. Migration Profiles Swift Taylor 2
113. Message Templates Tam Simon 1
“|gh 4. Import Exchange MDbs =

@ I 2 Office 365

B -5y Preparation
-&J1. Import Users
55 2. Audit Mail Files
-5 3. Notify End Users for Req
5] Send End User Notifica
Pending Responses |

m

Pendlng Responses View

Responses can also be seen in the Responses view; click Responses in the Navigation Pane:

>

= LQ Send Users Noﬁﬁcaﬁonsl ‘ ‘ Change Step To...l

£3| Progress Summary
Last \ First \ Action Requil ional | | Contact . | Received Clicked . Decrypt . | Received Clicked
: Name | Name *| Notices Sent| Received Notices Sent Clicked? © | When? ~ ‘ When? Clicked? When? When?
=] @ 1. Configuration L | L L
@ 1. Settings = Test 1
@ 2. Migration Profiles Swift Taylor 2 1 0 % N/A N/A 03/13/2019  03/13/2019
02:27 PM 02:29 PM

+[4]13. Message Templates

"\ 4. Import Exchange MDbs
@ ] 2 Office 365

- Preparation

. 1. Import Users

. & §)2 AuditMail Files

- 2-3. Notify End Users for Re

. ~{3)Send End User Notifi
Pending Responses
i ResEonses |
f'- Archive Migrator Res

) Check Errors —

Responses View

a|

mn

Responses to the Archive Migrator Opt Out option can be seen by clicking Archive Migrator Responses

in the Navigation Pane:

»

i ‘ Send Migration Nofifications

g] Progress Summary

‘ Last Name ..

First Name ,\‘
et

Archive Migrator'
Notices Sent.

@ 1. Configuration

0

= K] 2 Office 365

9--@F’reparatjon
------ 1. Import Users
EI -5y 2. Audit Mail Files
-5 Audit Mail File Data
----- “- ) Check Errors
=8 ﬁ.?» Motify End Users for Required Action
9 Send End User Notifications
3 Pending Responses
SJResponses
-5 Archive Migrator Responses |
-5/ Check Erors

m




Finally, you need to check for notification transmission errors; click Check Errors:

»

ﬁ] T =5 ‘ Send Users Notifications . Change Step To__.
CiL.alst Hame & !First Hame 5 | iError e
@ 1. Configuration | -
= K] 2 Office 365 2
=-5] Preparation
&1 Import Users
=-15)2. Audit Mail Files
-5 Audit Mail File Data
5] Check Errors
=5 3. Notify End Users for Required Action
-5 Send End User Notifications

-5 Pending Responses
5] Responses

i Archive Migrator Responses

If the user’s mail files do not move out of the Notify view, then you need to move them to the Match view
using the Change Step To button. Do this when you have ensured that all the notifications have been
sent, all the pending responses have been responded to, and there are no unresolved errors.

m

norer | If you cannot resolve the errors or need assistance determining why an error occurred, contact
\\ ' Product Support.

2.4 Setting Advanced Options

The Advanced view provides some additional tools, such as setting migration status, sending, or inserting
migration messages, which prepare and manage your data for migration.

1. Click Advanced in the Navigation Pane.

@ @ 1. Configuration

@ ] 2 Office 365
ER ﬁpreparaﬁon
| o 1. Import Users
Cl -5J2. Audit Mail Files

- £513. Notify End Users for Required Actions
=454 Advanced

ﬁ rovisioning
@ (3] Email Repliability
- 5] Migration

Advanced View
2.4.1 User Migration Actions
To select user migration actions:
1. Select users and click the User Migration Actions button

2. The User Migration Actions drop-down menu displays:



>

[ . Set Migration Status I | . Send User Noﬁﬁcaﬁons’ [i Usorlﬁgaﬁonm"
Last Name . First Name 4 |Profile #ENCT  Send Migration Message to Selected User(s)

] ‘ 1. Configuration ojnems { Insert Migration Message into Selected User(s) Inbox

2 ] 2 Office 365 Send Rules Email to Selected User(s)

@®-§Preparation /
& §Provisioning Send Encrypted Summary Email To Selected User(s)

=2 Progress Summary

I'To

g; E;::Enr;i::::f‘rou Fix Contacts & Group Members

- 3. Match Domino/AD Use Fix Folders

)4 Advanced Fix Chat
@-£4] Email Repliability B Maintain Transitional Calendar Workfl
=-&JMigration

1. SetMigration Profile Audit workflow and delegation

&2 Migrate Audit Mail File & Personal Data For Selected Users

&J3. Post Migration Actions
4. Advanced

Advanced View

The following table describes the function of each menu option:

Option Description

Send Migration Message to Selected Allows you to send an email notification using predefined or
User(s) customized message templates to selected users.

Insert Migration Message into Selected Allows you to simply insert a migration message into a user’s

User(s) Inbox inbox. The Insert Migration Message option is used when mail
cannot be delivered to the user's Notes inbox. This option is
also used if the user has already been migrated and their mail
is now being delivered to Outlook, but post-migration, they
need to sync contacts or to copy archives that were missed
before the migration. In these cases, messages are delivered
to Outlook rather than Notes, but don’t work. Running this
agent drops the selected migration messages directly into the
Notes inbox (or Notes archive inbox) for the mail file specified
on the selected document, rather than mailing it.

Send Rules Email to Selected User(s) Allows you to send Rules Email to Selected Users.

Send Encrypted Summary Email to Allows you to send a summary of all the encrypted items in an
Selected User(s) email to selected users.

Fix Contacts & Group Members Allows you to look for personal contacts whose mail address

format is NOT SMTP (usually accounts imported from the
Domino Directory). It will search the Email Repliability for a
matching Person document, and if found, replace the malil
address with the internet address from Domino. Likewise, it
will convert personal group members from Notes Name
format to SMTP for members that can be matched in the
Email Repliability.

The Migrator for Notes Email Repliability should be imported
(and updated) prior to running the Fix Contacts processing.

Double-byte characters of Display Names are not processed
correctly when converting to the Notes Canonical Name if Fix
Contacts & Groups Members has not been run prior to
migration.

This action will modify the source mail file data so a backup of
the users’ email files should be verified prior to processing
these updates.
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Additionally, this action can be processed in advance of user
accounts being set for migration under the Migration | 1.Set
Migration Profile step but end users are likely to make
changes while still using Notes so these actions should be
performed immediately prior to migration.

Processing performed by the action will be logged in a text file
on the Migration Controller Server in a sub folder of the Log
Folder specified on the Settings | User Provisioning tab.

Fix Folders

Allows you to fix folders appending a “-Migrated” to the end of
any non-system created folder that has a reserved system
name (ex: Inbox, Drafts, etc). While Lotus Notes will allow
these folders to be created, Exchange will not.

This action will modify the source mail file data so a backup of
the users’ email files should be verified prior to processing
these updates.

Additionally, this action can be processed in advance of user
accounts being set for migration under the Migration | 1.Set
Migration Profile step but end users are likely to make
changes while still using Notes so these actions should be
performed immediately prior to migration.

Processing performed by the action will be logged in a text file
on the Migration Controller Server in a sub folder of the Log
Folder specified on the Settings | User Provisioning tab.

Fix Chat

Allows you to fix HTML formatting in Sametime Chat
transcripts stored in the user’s mail file. This will perform a
search of the mail file for Sametime Chat documents and will
then edit and save the document in the Notes user interface.

Note: This does not need to be run if the user does not save
Sametime Chat transcripts, the Settings are configured for
Rich Text, or if the chat documents are migrating with correct
HTML formatting.

Maintain Transitional Calendar Workflow

Allows you to populate BTCache.nsf recurrence pattern
information for repeat meetings to ensure that calendar
workflow functions as intended regardless of the migration
status of the chairperson and invitees. This assumes that
Notes Integration is fully configured. When this option is run,
the number of errors, start and completion status, and
messages that could not be found in the destination database
are listed in the MTCW Error Report section of the person
document.

Audit workflow and delegation

Refer to Auditing Mail Files section

Audit Mail File & Personal Data for
Selected Users

Refer to Auditing Mail Files section

To send a migration message to selected users:

1. Select users and then select User Migration Actions | Send Migration Message to Selected

User(s):
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= ’_. Set Migration Status |LQ Send User Noﬁﬁcaﬁonsl @ User Migration Actions~

LastName . | FirstName . [Profile . #Encr) | Send Migration Message to Selected User(s) |
b7 X v Items
@ 1. configuration )

) 2 Office 365 Send Rules Email to Selected User(s)

- ) Preparation i
@& Provisioning Send Encrypted Summary Email To Selected User(s)

g; gg::):zen':;i::::rens_rom Fix Contacts & Group Members

2| Progress Summary

Insert Migration Message into Selected User(s) Inbox

#-5J3. Match Domino/AD Use pxfokden
&4 Advanced Fix Chat
® &j] Email Repliability E Maintain Transitional Calendar Workflow
- Migration
£91. SetMigration Profile Audit workflow and delegation
2. Migrate Audit Mail File & Personal Data For Selected Users

3. Post Migration Actions

&J4. Advanced

2. The Message Templates dialog box displays; select a message template and then click OK:

x|

Select a message template to send:
Template Name I ok |

Legacy Archive Processing =
=

Local Archive Discovery

Migration Message - Combined
Migration Message - Contacts Only
Migration Message - Private Folders

Migration Message - Non-Windows Decrypt
ltems

Migration Message - Windows Decrypt Encr
Migration Message Contacts & Journal

™ 8

To insert a migration message into selected users’ inbox:

1. Select users and then select User Migration Actions | Insert Migration Message into Selected
User(s) Inbox:

3 User Migration Actions ¥

Send Migration Message to Selected User(s)

Insert Migration Message into Selected User(s) Inbox I

2. The Message Templates dialog box displays; select a message template and then click OK
To send a rules email to the selected users:

1. Select user(s), and then select User Migration Actions | Send Rules Email to Selected
User(s):

‘ User Migration Actions ¥

Send Migration Message to Selected User(s)
Insert Migration Message into Selected User(s) Inbox

I Send Rules Email to Selected User(s) |
Send Encrypted Summary Email To Selected User(s)
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For this option to work, you should enable the Audit Domino Mail Rules field in the Domino
Settings document. Then, when you run the audit, the number of mail rules will be listed in each
user’s Person document. They can then be sent to the end users to recreate their mail rules using
Outlook formats post migration.

@ "Yes ¥
Audit Domino Encrypted ltems:
"Yes ¥

L)
IAudit Domino Mail Rules:@

=

Settings | Required Settings tab | Domino tab

Mail File Size: @ 18.612 (k)

Notes Mail Template: @ dwa7

Number of Contacts: @ 0

Number of Journal Entries: @ 0

Number of Encrypted ltems: @ 0

I Number of Rules: [:) 2

Person Document

2. A message box appears and confirms that mail rules have been sent to the selected number of
users; click OK to continue

To send an encrypted email summary to the selected users:

1. Select user(s), and then select User Migration Actions | Send Encrypted Email Summary to
Selected User(s):

D User Migration Acﬁons‘l

Send Migration Message to Selected User(s)

Insert Migration Message into Selected User(s) Inbox

Send Rules Email to Selected User(s)

Send Encrypted Summary Email To Selected User(s) I

For this option to work, you should enable the Audit Domino Encrypted Items field in the
Domino Settings; then, when you run the audit, the number of encrypted items will be listed in
each user’s Person document:

@ "Yes ¥
Audit Domino Encrypted ltems:

@ "Yes =]
Audit Domino Mail Rules:

A Cas

Settings | Required Settings tab | Domino tab

2. A message box appears and confirms that an encrypted item has been sent to the selected
number of users; click OK to continue

2.4.2 Replication Management

Advanced also includes the ability to manage malil file replicas.



Replication must be enabled and configured in the Replica Settings tab of Settings.
Replication Management views do not appear if Replication is disabled.

I ]
NOTE! |
- --'/;I

Replication is not required for migration and can be skipped if the centralization of
source data onto Domino staging servers is not required.

To manage replication:

1. Expand the Advanced view and then click Replication Management | Create Replicas:

>

— |‘ Create Replicasl I ‘ Change Replication Formula| ‘ ‘ Delete Replicas

3| Progress Summary i | : _
Last Name .. ‘ [First Name . ‘Proﬁle A #Encrypted . |# #
X % 3¢ tems " |Contacts | Jou
@& 1. Configuration T Not Started - 4‘ -
o ﬂ 2-Ofhca 6 v Cruise Tom 0
- Preparation
51 Import Users v FreeBusy BT
-5 2. Audit Mail Files Jolie Angelina 4
& - 3. Notify End Users for Requirec Lothlérien Lithien?§
=& 4. Advanced
. B-Replication Management 4
5 Create Replicas I
ompare eplicas
ﬁDelete Replicas
& ﬁVahdaUOn

Create Replicas View

2. To create replicas, select one or more entries in the Data Pane and click the Create Replicas
button. Options to change the replication formula and delete replicas are also available in this
view. These replicas will be created on the server and folder specified in the Replica Settings

3. Click Compare All Replicas in the Navigation Pane; the replica comparison will allow you to
compare the user's home mail database and the staging replica

4. Select an option form the Verify Actions drop-down menu; a Quick Push Replication option is also

available; click the Help button for more information about the replica comparison view

>

‘ Quick Push Replication 3 Help

ﬁ] Progress Summary

Run Replica Comparison For Selected Users ‘home
@ 1. Configuration Send Replica Commmand For Selected Users & ¢ i e
(=] ﬂ 2. Office 365 Replicate Unread Table L =
=& Preparation Set Verification Flag for Selected Users
1. Import Users Remove Verification Flag for Selected Users

-5 2. Audit Mail Files

@) 3. Notify End Users for Requirec
=-§J4. Advanced

8- ﬁRephcanon Management

: ®- ﬁNon -Validated Repl
---- ) Delete Replicas

m

Compare All Replicas View




Normally, replicas on the staging server are created
scheduled connection between the staging server
the home server of the user mail file. The “quick
push” button forces the servers to create/replicate the selected databases

Explained!

by a
and

’ ‘ Quick Push Replication

immediately with waiting for the schedule. Domino Connection documents are
required between the home server and staging server for replication to function.

The table below described the function of each option in the Verify Actions dropdown menu:

Option Description

Run Replica Comparison For Selected
Users

Allows you to select users and compare the mail files to the
staging replicas.

Send Replica Command For Selected
Users

Allows you to select users and send replica command for the
users. You will be prompted for the type of replication and to
select the Domino servers.

*This assumes that you are familiar with Domino replication.

Replicate Unread Table

This allows read and unread marks to be synchronized when
your staging server is in a different Domino Domain to the
home mail server(s). As this may take several hours to
complete, it should be run 1-2 days prior to migration.

Set Verification Flag for Selected Users

Once you have validated that all the expected data has been
replicated to the staging server, you can set the Verification
flag. This will cause the document to appear in the Validated
Replicas view, and not in the Non-Validated Replicas view,
for easier administration

Remove Verification Flag for Selected
Users

Allows you to select users and remove the verification flag for
them.

6. Click Validated Replicas or Non-Validated Replicas; the Validated Replicas view displays
users that have been marked as verified; the Non-Validated Replicas view displays users that

have not been verified:

3| Progress Summary
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This view gives you the ability to refresh the view, set migration status, verify actions, and quick

push replication; click the Help button for more information about the replica comparison view;
Quick Push Replication uses the information defined in the Replica Settings to initiate a push
from the mail file to the staging replica



8. Click Delete Replicas:

- — Delete Replicas
23| Progress Summary E
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9. To delete replicas, select one or more entries and click the Delete Replicas button

2.5 Validation

Validation allows you to verify that a user mail-enabled object exists in Office 365 based on matching
SMTP addresses.

To validate:
1. Expand the Validation | User Validation Status view

2. Select one or more entries and click the Run O365 Validation Check button:

iz 2 Run Validation Check Run 0365 Validation Check Change Step To...
22| Progress Summary ‘ g P
LastName . [FirstName . ‘ ,;AD sync ‘ Decrypt |Encrypted  |Production Doc C

@ 1. Configuration | e = > ‘ e
@ ] 2 Office 365 ” el ,

&-&JPreparation Swift Taylor LT o

-3 1. Import Users Tam Simon % % x 0
-5 2. Audit Mail Files 2

@ 3. Notify End Users for Requi =

m

Check Errors

User Validation Status View

3. Click Yes on the Validate Users in Office 365 box:

Vahdate Users i Office 365 =N

I.-’r-" Office 365 user validation will be performed for 1 selected user(s).
&Y' Continue?

I Yes I ’ Mo

4. Enter your password in the Windows PowerShell credential request window:



&3 Validating Office 365 Users...
Transcript started. output file

is C:\Temp\PSLOG_20190313-14-51-15.1og

:heck] ‘ Change Step T

Cles

Windows PowerShell credential request

Enter your credentials.

#-54. Advanced
-5 Validation
& User Validation Status
&) Check Errors
&5 Provisioning
@-£4] Email Repliability
- Migration
@ 3. Room & Resource Migration

m

+

User name: € 2corp24.cmtsandbox.com ¥

Password: Iouuuno

OK Cancel ‘

] |

23] Progress Summary

@ 1. Configuratian

=@ ] 2 Office 365
=~ Preparation
1. Import Users
2. Audit Mail Files
5 3. Notify End Users for Required Actions
4. Advanced
== Validation
& User Validation Status
& Check Errors
&) Provisioning
2 Email Repliability
) Migration

@€ Runvalidation Check| @ Run 0365 validation Check

‘ Change Step To,,,‘

Last Name & First Name & AD |Sync Decrypt  |Encrypted  |Production Doc Co
ltems

* Mo Migration Group Set 7
v 31648 TestCase »® ® ® 0
V| 5050 % x® X o
5555 ® ® ® 0

b Inprogress 2
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5. Click Check Errors in the Navigation pain to view errors; it is recommended to resolve any errors

before moving to the next step:
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If you cannot resolve the errors or need assistance determining why an error occurred, contact




NoTE! | For Office 365 migrations the Run Validation Check can be skipped. The option can still be used but as
' it performs AD validation this is not necessary if the Run 0365 Validation Check is successful.

Section 3. User Provisioning

This section is intended to provide the steps necessary to successfully provision a user in Office 365.
User Provisioning

The Migrator for Notes application provides for the automatic creation of Office 365 Exchange Online
mail-enabled users from HCL Notes. This process is completed through the application of an Office 365
license that has the Exchange Online option to the accounts.

note: | The provisioning step to Enable / Activate Mailboxes does not have to be completed through
/1 Migrator for Notes. If a process for applying Office 365 licensing already exists this can be followed
to update Office 365 accounts with the relevant license option to create mailboxes.

nore: | Binary Tree Directory Sync Pro for Notes can be used to synchronize email data fields from Domino
/| to Active Directory to facilitate mail-enabling existing Active Directory accounts. This removes the
need for migrating the legacyExchangeDN and setting alternate SMTP email addressing.

wote: | The Migrator for Notes Application provides for the automatic updating of Exchange mailbox access
/| permissions. Once these are provisioned, it will allow for the Outlook migration IDs to be able to
write data during the migration.

Post Migration Tools

After a user’s Exchange account has been created, there are several steps necessary to ensure proper
mail delivery between the two email systems. The Migrator for Notes database properly sets the user's
HCL Notes person document to direct mail to the user's new Exchange mailbox as well as setting access
control rights on the user's HCL Notes mail file, if required.

3.1 Provisioning
Expanding the Provisioning view displays the following subfolders:
e Enable Mailboxes
e Post-Enablement Tools
e Match Domino/AD Usernames
e Advanced
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Provisioning View
Perform the following steps to set up the Exchange mailbox databases:
1. Select the Enable Mailboxes view to begin enabling mailboxes

2. Select one or more entries and then click the Set Country Code button to select a country code:

. 3 p = Ii Set Country CodeI ’ ‘, Enable / Activate Mailboxl I ‘ Set Full Access
rogress Summary ‘ aL : ‘
iLast Name ‘ [First Name ‘ §Country Code 1Enab|elActivation Status
® @ 1. Configuration = = ‘ |
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=& Provisioning V| FreeBusy BT
- i3 1.Enable Mailboxes Jolie Angelina
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. -4 Advanced Mansfield Jayne
@3] Email Repliability
-5 Migration

3. Once the Country Code is set, select one or more entries and then click the Enable/ Activate

Mailbox button to enable a Mailbox; enter your password in the Begin Activation of Office 365
Users command line window:

3 P & ’ . Set Country Codel ﬁ Enable / Activate Mailboxl ’ ‘ Set Full Access
: rogress Summary ‘ 1L ?
‘Last Name ‘ [First Name Country Code , Enable/Activation Status
® @ 1. Configuration — e !
5 1] 2 Office 365 |=/ Migration Group Not Set
- &jPreparation vY| Cruise Tom 123
&) Provisioning
. ~31. Enable Mailboxes V| FreeBusy BT 123
-3} 2. Post-Enablement Tools

me—— Before end user mail file migration takes place, be sure that the Notes users have matching accounts in
L "~ /| Office 365 (in Validation). This process helps in checking if the username that is being migrated has an

existing account in the new Office 365 environment. However, matching usernames is not required if
you are migrating to a .pst file.

Next, select one or more entries and then click the Set Full Access button and select Set Full
Access:



‘ ‘ Set Country Codel ‘ ‘, Enable / Activate Mailboxl ID Set Full Access‘l

\Last Name ‘ First Name ‘ iCountry Code | Set Full Access
® @ 1. Configuration - Ll ) Remove Full Access

o 1] 2 Ofice 365 V‘i:r!‘hrﬂrirgratiron Gioup Not Set

3| Progress Summary

-5 Preparation v| Crise Tom 123
=& Provisioning ¥'| FreeBusy BT 123
1. Enable Mailboxes Jolie Angelina

5 2. Post-Enablement Tools o A
§3 Match Domino/AD Usermnal s ]
-4 Advanced Mansfield Jayne
@-£4] Email Repliability
-5 Migration

Click Yes in the Validate Users In Office 365 dialog box that appears and then enter your
password in the Windows PowerShell credential request window

The Full Access Status column will be populated to apply the Settings | Office365 | Office 365

Security Group to the Full Access Delegation on the users’ Office 365 Mailboxes that the Notes
data will be migrated to.

completed. The recommendation is to allow for a minimum of 15 minutes between the activation

\iDTE! | Office 365 can require some time to create a mailbox after the activation step has been
— step and setting the Full Access.

Expand the Match Domino/AD Usernames folder in the Navigation Pane

Click on Match Usernames

ﬁl Brogeess Slmiciy { ‘ Match Domino Usernames to Exchange Usermames | ‘ ‘ Change Step To...

iLast Name . ‘ First Name . [ ;Migration Status | Mail Py # Encrypted . ‘#
o ¢

® @ 1. Configuration e L . e e s
= ) 2 Office 365 :
@) Preparation
-5 Provisioning
. {J1.Enable Mailboxes
) 2. PostEnablement Tools
-1y 3. Match Domino/AD Usernames
i) Match Userames
-5 Check Errors
~-4. Advanced
£4) Email Repliability

Match Usernames View

The Data Pane displays a list of users that are unresolved or unmatched with their AD accounts.
Click the Match Domino Usernames to Exchange Usernames button and select either Match
Selected users using PowerShell or Match all users using PowerShell. PowerShell is the only
method that is supported for Office 365.

‘ Match Domino Usermames to Exchange Usemames" ‘ ‘ Change Step Tu___l

Match Users # Encrypted

. [#
4 Match Selected Users LETE L
Match Unresolved Users
Match Selected users on CAS server

Match Selected users using Powershell (required for Exchange Archives)

Match all users using Powershell (required for Exchange Archives)




nore: | Thelast two options in the Match Domino Usernames to Exchange Usernames dropdown
menu will not appear if the Create Exchange Archive Documents setting is not set to Yes in
Settings. For more information, refer to the Migrating to an Exchange Archive section of this

document.
nore: |  PowerShell matching is recommended for Office 365 migrations.

nore: | PowerShell matching is required for Office 365 migrations where Modern Authentication is
/| used. The Match Domino Usernames to Exchange Usernames dropdown will only show the
PowerShell options if Modern Auth is enabled.

‘ Match Domino Usemames to Exchange Usemames ™ ‘ Change Step To...

Match Users Migration Status  Mail . |#Encrypted _ |

Match Selected Users i iﬁccess ;.!_tems -C

Match Unresolved Users

Match Selected users on CAS server
Match Selected users using Powershell

Match all users using Powershell

The following table describes the function of each menu option:

Option Description

Match Users Matches all the users using LDAP

Match Selected Users Matches selected users using LDAP

Match Unresolved Users Matches only the unresolved users in the view

Match Selected users on CAS server Matches the selected users on the Exchange
CAS server

Match Selected users using PowerShell Matches the selected users using PowerShell

Match all users using PowerShell Matches all users using PowerShell

9. Click the Change Step To... button to select a migration step:



Select a migration step - the select items will be moved

Select a step.

Motify
Match
Migrate

Cancel .

W,

10. Click on the Check Errors folder in the Navigation Pane to check errors:

= ‘ ‘ Match Domine Usemames to Exchange Usemames | \_‘ Change Step To...
@ Progress Summary . : ;

|Last Name o First Hame . Error ..
| B B B

@ 1. Configuration

= I 2 Office 365
#-5) Preparation
&5 Provisioning
1. Enable Mailboxes
&) 2. PostEnablement Tools
3. Match Domino/AD Usemames

Match Usernames
=) Check Errors

54 Advanced
-5 Email Repliability
-5 Migration

For accounts that have an error status, the matching values should be checked in the Person
Document and then verified in Office365.

If you cannot resolve the errors or need assistance determining why an error occurred, contact
Product Support.

11. Click on the Advanced | User Migration Actions button to access additional functions:

23| Progress Summary

= @ 1. Configuration
# 1. Settings
# 2 Migration Profiles
[l 3. Message Templates
2 ] 2 Office 365
#- 5] Preparation
& &JProvisioning
3 1. Enable Mailboxes
32 Post-Enablement Tools
53 Match Domino/AD Usernat
4 Advanced
@ L4l Email Repliability
= &JMigration

| ‘ Set Migration Status I | ‘ Send User Noliﬁcalionsll! User Migration A‘:hons‘l

Last Name First Name Profile ..

Send Migration Message to Selected User(s)

Insert Migration Message into Selected User(s) Inbox

0

Send Rules Email to Selected User(s)
Send Encrypted Summary Email To Selected User(s)

Fix Contacts & Group Members
Fix Folders
Fix Chat

Maintain Transitional Calendar Workflow

Audit workflow and delegation
Audit Mail File & Personal Data For Selected Users

The following table describes the function of each menu option; these are the same options available in
the User Migration Actions dropdown menu from the Preparation | Advanced view:

Option Description




Send Migration Message to Selected User(s)

Allows you to send an email notification using predefined
or customized message templates to selected users.

Insert Migration Message into Selected User(s)
Inbox

Allows you to simply insert a migration message into a
user’s inbox. The Insert Migration Message option is
used when mail cannot be delivered to the user's Notes
inbox. This option is also used if the user has already
been migrated and their mail is now being delivered to
Outlook, but post-migration, they need to sync contacts
or to copy archives that were missed before the
migration. In these cases, messages are delivered to
Outlook rather than Notes, but don’t work. Running this
agent drops the selected migration messages directly
into the Notes inbox rather than mailing it.

Send Rules Email to Selected User(s)

Allows you to send Rules Email to Selected Users.

Send Encrypted Summary Email to Selected
User(s)

Allows you to send a summary of all the encrypted items
in an email to selected users.

Fix Contacts & Group Members

Allows you to look for personal contacts whose mail
address format is NOT SMTP (usually imported from the
Domino Directory). It will search the Domino Directory
for a matching Person document, and if found, replace
the mail address with the internet address from Domino.
Likewise, it will convert personal group members from
Notes Name format to SMTP for members that can be
matched in the Domino Directory.

Double-byte characters of Display Names are not processed
correctly when converting to the Notes Canonical Name if Fix
Contacts & Group Members has not been run prior to
migration.

Fix Folders

Allows you to fix folders appending a “-Migrated” to the
end of any non-system created folder that has a
reserved system name (ex: Inbox, Drafts, etc). While
Lotus Notes will allow these folders to be created,
Exchange will not. Refer to the Installation and
Configuration Guide for information on the settings that
control this feature.

Fix Chat

Allows you to fix HTML formatting in Sametime Chat
transcripts stored in the user’s mail file. This will perform
a search of the mail file for Sametime Chat documents
and will then edit and save the document in the Notes
user interface.

Note: This does not need to be run if the user does not
save Sametime Chat transcripts, the Settings are
configured for Rich Text, or if the chat documents are
migrating with correct HTML formatting.

Maintain Transitional Calendar Workflow

Allows you to populate BTCache.nsf recurrence pattern
information for repeat meetings to ensure that calendar
workflow functions as intended regardless of the
migration status of the chairperson and invitees. This
assumes that Notes Integration is fully configured.
When this option is run, the number of errors, start and




completion status, and messages that could not be
found in the destination database are listed in the MTCW
Error Report section of the person document.

The Post-Enablement Tools view under Provisioning will retain all accounts until these are Marked
Complete after the migration is completed. This allows you to update mail routing in the event of a failure
that cannot be recovered and to set the account back to Notes.

1. Expand the Provisioning | Post-Enablement Tools view to update routing to the Exchange
account and other post migration actions

2. Click the Routing Update Actions| Set Mail Routing back to Notes option to roll back to Notes
if needed:

>

= I ‘ Routing Update Aclions'” ‘ Post Migration Actions I ‘ ‘ Mark Completel

pted . # |7 N
" Contacts * Journals " Rules ~ S

k3| Progress Summary
Set Mail Routing to Office365

Set Mail Routing from Office365 back to Notes

@ @ 1. Configuration 1

H _v %gtﬁ::afgﬁon ¥ Ready for Migration 2
¥|  Lothlérien Lithien?d

=-5§jProvisioning
i 5] 1. Enable Mailboxes Mansfield Jayne

! i) 2. Post-Enablement Tools | 3
i 3. Match Domino/AD Usernz
.34 Advanced

i

<

3. Select the Mark Complete button to mark actions as complete.

‘ Mark Complete

A user will be hidden in the Migrate view when the Mark
Complete button is clicked. Mark Complete should only be

‘ Mark Complete

- used if an account was previously migrated. To reveal this
Explained! ;ser again in the Migrate view, navigate to the Import Users ‘ Nlihaies Exon
view, search in the Data Pane and select the user, then

click Unhide Entry.




Section 4. Email Repliability

A Name Translation Table contains email addresses of Notes users and their corresponding SMTP
and/or Exchange legacy Distinguished Name (legacyExchangeDN). The translation information contained
in the table is used by the Migrator for Notes migration engine to look up every entry in the Domino
Directory and convert it to an SMTP style address or Exchange legacyDN. Every email address found in
every mail message, calendar entry, contact, or task being migrated is translated to its corresponding
SMTP address (Internet address) and/or Exchange legacyDN (if available). This is required for migrated
items in Exchange to have the correct email address format so that users can reply to the emails or
calendar items in Outlook using the Exchange email address format.

This is required for migrated items in Office 365 to have the correct email address format so that users
can reply to the emails or calendar items in Outlook using the Exchange email address format.

For migrations to Exchange mailboxes, the legacyExchangeDN is recommended and does require
matching of the entries in the Name Translation table to the mail-enabled user or mailbox-enabled user
accounts. For PST only archive migrations where there will not be any data uploaded into Exchange
mailboxes, the legacyExchangeDN is not required and the SMTP address can be used for the translation
of Notes addresses.

Be sure that all Domino Domains, including the Integration for Notes Domain if used, have been added in
the Settings | Email Repliability tab | Past and Present Domain Domains field. This will ensure correct name
translation look-ups during migration.

NOTE!

Migrator for Notes will use the Notes Common Name for the translated Display Name. This applies to
recipients on migrated messages with the SMTP or legacyExchangeDN applied for the mail routing
address in Exchange mailboxes.

Migrator for Notes allows you to enable free/busy information in Outlook after migration because the
users in the Name Translation Table are resolved to the legacyExchangeDN instead of the SMTP
address. This allows Outlook to utilize the native free/busy functionality on migrated documents.

The name resolution process is used to apply the Exchange legacyDN during the migration of messages
to Notes formatted recipients. This results in migrated entries resolving to the user mailbox in Exchange,
therefore making correctly-populated free/busy information available after migration.

A typical Exchange legacyDN follows the pattern displayed below:

/o=DomainName/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=LegacyName

Following is an example of a properly resolved Name Translation document:



Full Mame: Userl Dom851/CMTL
User! Dom&51

Shortname: U1Doma51

Mail Domain: cmitsandbox

Internet Address: Userl.Dom851&cmisandbox.com

Proxy Address: Io=First Organization/ou=Exchange Administrative Group
(FYDIBOHF233PDLTVen=Recipientsicn=fal%3ca 7 75{3d48b0b3ed4451379ebD
dac-Userl

Directory Server. win23dmbx74/CMTU

Directory Filename: names.nsf

[~ Show in 'Updates' view
[~ Show in 'Check Errors' view

Names Translation Document

1. To create the Name Translation Table from the Domino directory, expand Email Repliability in
the Navigation Pane

2. Click the Add Names to Translation Table | Add Names to the Translation Table button:

I_‘ Add Names to Translation Table~™ ‘

Add All Names to Translation Table

3| Progress Summary

® @ 1. Configuration 7 Add Selected Names to Translation Table

= ] 2 Office 365 Ttest test'cmtu@cmisandbox admin.
L?J---ﬁpreparation Ttest@corp24.cmtsandbox.com admin.

@55 Provisioning T e :
S-?ﬁEmail Repliability admfn «:;:E mfgrat!onljcmtu admfn.
A l;:_fl-] Add Names to Translation Table l admin 388 migration/cmtu@cmtsandbox admin.
“(zf Users Missing ProxyAddress admin migration/cmtu admin.
J% g}?da[:eES admin migration/cmtu@cmtsandbox admin.
41 Check Errors = :
¥ Advanced ajolie@corp24.cmtsandbox.com angelir

Add Names to Translation Table Button

The following table describes each setting in the drop-down menu:

Settings Description

Add All Names to Translation Table Adds all the names in the Domino directory to the
Translation Table

Add Selected Names to Translation Table Adds only the selected names from the Domino directory
to the Translation Table

noter /| Adding all Domino users’ names to the Translation Table is the recommended method of
populating the Name Translation Table. The Translation Table should contain every email
address for every user that may have sent an email to any other user. Please note, this is not a
list of users to be migrated. It is a list used to translate addresses in migrated messages,
calendars, and other migrated documents, so it needs to be as exhaustive as possible.



It is recommended to perform regular updates to the Translation Table as new users may be
added to the Domino Directory throughout the migration process.

I ]
NOTE! |
- --'/;I

Add All Names to Translation Table
1. Click Add All Names to Translation Table

2. If more than one Domino directory has been defined, select a directory from the list and click OK:

Select a Database B3 |

Muttiple directories have been configured. -
Select the Domino Directory to be used during the import. “
names.nsf on server w28dom9mail/CMTU

TestDire nsf on server w28domSmail /CMTU

4

3. A confirmation box appears. Click Yes to confirm that all entries will be added to the Name
Translation Table:

Mame Translation Table |- E3-|

&% Add all users, groups, mail-in databases, rooms and resources to the
f 1 group:
' name translation table?

= w

4. After you have selected the entries to add, depending on the number of name entries, this
process could take from a few seconds to several minutes; after it's completed, a confirmation
box appears stating that all users have been added to the Translation Table

5. Click OK

6. The Data Pane displays that all the names with a Person document found in the Domino directory
have been added to the Name Translation Table

7. Notice that each user has multiple entries; these are all the possible addresses that the user is
using and a corresponding SMTP address for each of these addresses is provided in the Name
Translation Table:



3] Progress Summary

@ @ 1. Configuration

= ] 2 Office 365
) Preparation
c2] Provisioning
& 3] Email Repliability
. =3l Add Names to Translation Table
-3l Users Missing ProxyAddress
-l Updates
{41 Check Errors
- ~[ilAdvanced
-5 Migration

I ‘ Add Names to Translation Table I I ‘ Match selected entries

® &) 3.Room & Resource Migration

From ~ To |Proxy Address | Display Name | Date Modified &
1test test/iemtu admin.migration@corp24.cmts 03/06/2019 03:41:48 P ~
Ttest testcmtu@cmtsandbox admin.migration@corp24.cmts 03/06/2019 03:41:48 F‘L‘

Ttest@corp24.cmtsandbox.com

admin 378 migration/cmtu

admin 378 migration/cmtu@cmtsandbox
admin migration/cmtu

admin migration/cmtu@cmtsandbox
ajolie@corp24.cmtsandbox.com

anastasia 9 persephonelcmtu

admin.migration@corp24.cmts
admin.migration@corp24.cmts
admin.migration@corp24.cmts
admin.migration@corp24.cmts
admin.migration@corp24.cmts
angelina jolie@corp24.cmtsan:

anastasia.persephone@corp2¢

anastasia 9 persephone/cmtu@cmtsandbox anastasia.persephone@corp24

Add Names to Translation Table View

Add Selected Names to Translation Table

1. Click Add Selected Names to Translation Table.

2. If more than one Domino directory has been defined, the selection dialog box appears with a

drop-down list of Domino directories. Select a Domino Directory from the drop-down list, click the

type of records to add, and then click Finish:

Please make a selection | x|

Select a Domino Directory

|names nsfon server win23dmbx74/CMTU

[0, ]
People Groups Mail-Ins
Finish l

Which type of records would you like to import?

H

B &
Rooms Resources

03/06/2019 03:41:48 P
03/06/2019 03:41:48 P
03/06/2019 03:41:48 P
03/06/2019 03:41:48 P
03/06/2019 03:41:48 P
03/06/2019 03:41:48 P
03/06/2019 03:41:48 P
03/06/2019 03:41:48 P

If a single Domino directory has been defined, the selection dialog box without a drop-down list of
Domino directories appears; click the type of records to add and click Finish:

Please make a selection lz‘
Which type of records would you like to import?
~ - 4
People Groups Mail-Ins Rooms Resources

Finish

3. The correct view for the record type selected appears; select the intended records and click OK:



Name Translation Selection
Select People
v|Name he E-mail ~ |F’hone I OK I
Ve Contact01, Private PrivateContact01@corp5.cmtsandl Home: (603)555 T
Ve Contact02, Private privatecontact02@corp5.cmtsasnd Home: (802)555
: Private privatepants@corp5.cmtsandbox.c Business: (603)5

<[

Name Translation Selection Dialog Box

4. A confirmation box appears stating that the selected records have been added to the Translation

Table; click OK

NOTE!

Notes does not create duplicate entries.

Matching Selected Entries

If you add a name that has already been added to the Translation Table, Migrator for

After the Domino objects are added to the translation table from the Domino directory, you need to
resolve these Domino entries to their Exchange entries.

There are several method options for matching entries; click the Match selected entries button:

3| Progress Summary

® @ 1. Configuration
= ] 2 Office 365
@ & Preparation
-3 Provisioning
=] 5 Email Repliability
~-L31 Add Names to Translation Tz
41 Users Missing ProxyAddress

o

|cn=kate sanger/o=cmtu@cmtsandbox

The following table describes each drop-down menu option:

Settings Description

Match Selected entries using PowerShell

\ ‘ Add Names to Translation Table J Match selected entries”’
From Tc Match Selected entries using Powershell re
icn=julie reberfo=cmtu ire Match all entries using Powershell n
r wzIsp
:cn=julie reber/o=cmtu@cmtsandbox jreber@corp5.cmtsandbox.com lo=first organ
(fydibohf23sp
|cn=kate sanger/fo=cmtu ksanger@corp5.cmtsandbox.com lo=first organ
(fydibohf23sg

ksanger@corp5.cmtsandbox com lo=first organ

Uses PowerShell to resolve selected Domino users

listed in the view to Exchange

Match all entries using PowerShell

Uses PowerShell to resolve all Domino users listed in

the view to Exchange

NOTE!

PowerShell is required if you are migrating to Office365.

The Display Name column in the translation table view within the Migrator for Notes

database is a static representation of the displayName attribute in Active Directory and is for
reference only. It will not reflect any changes made to the displayName attribute after the



translation table has been built.

If the PowerShell authentication account is entered and Modern Authentication is enabled
for PowerShell processing (Settings | Additional) the matching will use the Email Repliability
bulk processing. This will split the matching into the batch size specified and create new
PowerShell sessions for each batch.

1. Select one or more entries in the Data Pane

2. Click the Match selected entries using PowerShell or Match all entries using PowerShell
drop-down menu option

3. The Powershell User Match confirmation box appears; click Yes:

PowerShell User Match X

- 1 Matching will be attempted for 1 selected user(s). Would you like to
continue?

4. Enter the requested password in the dialog box:

4] Enter Password... ’EH_@’

Enter the password for the Exchange Admin,. 0365.adminCc24.cmtsandbox.com:

mi»

5. The matching completes; click OK:



Matching address translation has complete for 1 users.

1 users have been successfully matched.
0 users could not be found in the target domain.
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Updating a Translation Table

Once the Translation Table is created,
removed from the Domino directory or

you can update it whenever there are new entries added or
user accounts are renamed in the Domino Directory.

To update the Translation table, click Updates | Update Name Translation from Domino Directory:

P

23 Progress Summary

— I ‘ Update Name Translation from Domino Directoryl

@ 1. Configuration
@ ] 2 Office 365
-5} Preparation
#-5J Provisioning
& 3! Email Repliability

I From ~ !To

button. You can reload the name translation table using the Reload Name

EE! You can also match users in the Updates view using the Match selected entries
./.f

Translation from Do

mino Directory button; however, this will take as long as the

initial process to add all names to the translation table. This should be done only if

necessary.

Checking Errors of a Translation Table

Items that could not be imported will be displayed in the Check Errors view.

1. To view translation errors, click Check Errors in the Navigation Pane:

é‘J Progress Summary i ‘ ‘ Match selected entries | ’ ‘ Validate Name Translationl ‘ ‘ Refresh from Domino Directory
| ~ Name ~ Date Modified ~ Error
® @ 1. Configuration |=| Group
= r_‘l 2 Office 365 & CMT Administrators 03/06/2019 03:32:12 PM Internet address not set
El &5 Preparation &  LocalDomainAdmins 03/06/2019 03:32:12 PM Internet address not set
CﬂEJ &j, Erovflsgmr}g biliy [z Mail-in Database
mail Repliabili A e
B! ] Add Names to Translation Table &  Administration Requests 03/06/2019 03:32:12 PM Internet address not set
L.LlUsers Missing ProxyAddress & Faux Sametime Online Meeting db 03/06/2019 03:32:12 PM Internet address not set
(2 g Froxy
-4l Updates
A4 Check Errors |
(4l Advanced
-] Migration
Check Errors View
NotE! || It is recommended to check accounts in Domino and verify the corresponding entries in Active
J Directory. All items to be translated require an Internet Address (SMTP) in Domino, but some items, like

Domino system groups, will not be expected to have these and can be safely ignored.

If you cannot resolve the error or need assistance determining why an error occurred, contact Product

Support.



Section 5. Migrating Mail Files

5.1 Setting a Migration Profile

Migration Profiles define settings for certain groups of users. For instance, you can use filters to migrate
types of documents, enable size or date restrictions and set the logging level. Refer to the Migrator for
Notes Installation and Configuration guide for details. Every user must have a Migration Profile set before

a migration can proceed.

To set a migration status:

1. Expand the Migration | 1. Set Migration Profile views, select users and click the Set Migration

Profile button:

>

&2 Progress Summary

8 e 1. Configuration
& 1. Settings
& 2 Migration Profiles
13 Message Templates
& ] 2 Ofiice 365
@ & Preparation

] E?Provisioning
@ L3 Email Repliability
= "

1. SetMigration Profile
=z T
3. Migration Progress
4. Remediation
&J5. Post Migration Actions
6. Advanced
@ @) 3 Room & Resource Migration
@ (2] 4 Mailln Database Migration

@ __ 5 Access & Delegation Migration

in T i C: Workflow

@ setMigration P:oﬂlel @ Fix Contacts & Group Membelsl € 7= Foldorsl @ Fix ChaiI [ ]

LastName . First Name Migration . Migration . Profile Contact Fix Folder Fix Status Chat Fix Status
Status Group 4 % Status
| No Migration Group Set 5
¥ Ready for migration 5
Notes Userl0 Ready for 0365
migration
Notes-EXArchive User2 Ready for 0365
migration
Notes-EXArchive Userd Ready for PST
migration
Notes-EXArchive User6 Ready for
migration
Notes-EXArchive User8 Ready for
migration

Set Migration Profile View

2. Select users and click the Set Migration Profile button:

&2 Progress Summary

8 a 1. Configuration
& 1. Settings
& 2 Migration Profiles
)3 Message Templates
& ] 2 Office 365
@ &Preparation
@ Provisioning
@ L1 Email Repliability
3-§JMigration
1. Set Migration Profile
Y2 Migrate
3. Migration Progress
£J4. Remediation
5. Post Migration Actions
6. Advanced
@ @ 3 Room & Resource Migration
@ (2] 4 MailIn Database Migration
@ __ 5 Access & Delegation Migration

>

|. Set Migration Pmﬁlel @ FixContacts & Group Membevsl € Fix Foldersl @ Fix Chatl (]

in T it Calendar Workflow

Last Name First Name Migration . Migration _ Profile Contact Fix Folder Fix Status _  Chat Fix Status
Status Group Status
¥ No Migration Group Set 5
¥ Ready for migration 5
Notes User10 Ready for 0365
migration
Notes-EXArchive User2 Ready for 0365
migration
Notes-EXArchive Userd Ready for PST
migration
Notes-EXArchive Usert Ready for
migration
Notes-EXArchive Userg Ready for
SUR migration
5

3. The Select Migration Settings dialog box appears; the list consists of the migration profile(s)
you have created; select a profile from the list, and then click OK

Notice that the profile has been assigned to the users; the users in the Data Pane are ready to be

migrated:
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B e " @ SelMigraﬁonProﬁleI @ Fix Comac!s&GroupMembersl (5 FixFoIdersI ([ ] Fixchall @ Maintain Transitional Calendar Workflow
rogress Summary
Last Name _ First Name Migration Migration Profile Contact Fix Folder Fix Status _ Chat Fix Status
) * 3 " Status Group Status
¥ #Cfgi‘:;:m [ NoMigration Group Set 5
& 2 Migration Profiles ¥ Ready for migration 5
)3 Message Templates Notes User10 Ready for 0365
= ] 2 Office 365 migration
@ & Preparation Notes-EXArchive User2 Ready for 0365
® &) Provisioning migration
= 17
@ _y|Email Repliability Notes-EXArchive Userd Ready for PST
3-§JMigration ! migration
g; ;?;g:g'“on Profie Notes-EXArchive User6 Ready for
3. Migration Progress EmgrERon
&J4. Remediation Notes-EXArchive User8 Ready for
&5 PostMigration Actions migfstion
6. Advanced 5
@ @) 3 Room & Resource Migration
@ (2] 4 Mailln Database Migration
@ __ 5 Access 8 Delegation Migration

The Set Migration Profile also contains options to fix Contacts, Group members, Folders, Unread items
and options to maintain the transitional calendar workflow (MTCW):

Set Migration Proﬁleli @ Fix Contacts & Group Memb !. Fix Fold H‘ Fix Unread| @ = Chatl 1 @ Maintain Transitional Calendar Workflow
o= ’ The MTCW is only required if Binary Tree Integration for Notes has been deployed. This will
L / update the repeating meeting cache for Notes Integration which is used to support meeting
~ changes made by users between Notes (prior to migration) and Outlook (post migration).

This processing does require access to all Notes mail files to collect repeating meeting
information from the chair person for all relevant meetings.

If this action is not completed for any reason prior to migration it can be run post migration to
update the repeating meeting cache. There may be some instances of repeating meeting
updates between Notes and Outlook returning a NDR for the migrated users before the cache
is updated.

This uses the ApptUNID unique identifier for meetings and will not create duplicates in the
cache.

Fix Chat will only appear if the Settings | Other Settings | Process Sametime History is set to
MIME and does not need to be run if the user does not save Sametime Chat transcripts or if
the chat documents are migrating with correct HTML formatting.

I ]

NOTE! |
- --'/;I

I ]

NOTE! |
- --'/;I

5.2 Migrating a User

After you have resolved users and assigned a migration profile to them, they are ready to be migrated.

Fix Unread will only appear if Staging Replicas are enabled.




B8] Progress Summa ‘ Migrate Users | [T7] View Mailboxes only | [7] View Archives only
rogre: ul ry
Last Name First Name Migration Status Migration Profile # Errors # Wamings CMT Key
Group
5 @ 1. Configuration v No Migration Group Set 3
& 1. Settings £l
# 2 Migration Profiles ¥ Ready for migration 3
[4i13. Message Templates Notes User10 Ready for migration 0365
& 1] 2 Office 365 Notes-EXArchive User2 Ready for migration 0365 U2NotesEXArchive
fj @::e::z'r‘\:; Notes-EXArchive Userd Ready for migration PST U4NotesEXArchive
& g —
@ L3I Email Repliability 3
3~ Migration
=)
&J4. Remediation
5. Post Migration Actions
6. Advanced
@ @) 3 Room & Resource Migration
@ (2] 4. Mailln Database Migration
@® __ 5 Access & Delegation Migration

note: /| Make sure that user mailboxes have been created in Microsoft Exchange Online prior to
/| migration and your Outlook Migration account or group has Full Access to the mailboxes.

If you are using AWD, be sure to close your migration worker application on the migration

control center by right-clicking the application in the system tray and selecting Exit. This will

allow your migrations to submit to the migration workstation.

It is recommended to use AWD with at least one migration worker as migrating on the
migration control center can interrupt the use of the Migrator for Notes application for
migration management.

If you are migrating to a .pst file, users do not need to be matched and users’ mailboxes do

not have to exist in Microsoft Exchange but an Internet Address is required on the accounts.

To migrate users:

1. Expand the Migration | Migrate view in the Navigation Pane

2. Click the Refresh Migration Status button to show the most current and accurate migration

status

3. Select user(s) that are ready for migration, and then click Migrate Users in the Data Pane

4. The Select migration priority dialog box appears:

Select Migration Priority

# Addto migration queue (normal priority)§

" Schedule migration on or after:

[ ok ] [ coes

The following table describes each option:

Option Description



Add to migration queue (normal priority) Selected users are added to the bottom of the migration
gueue and will be migrated as soon as a migration
workstation becomes available.

Schedule migration on or after Selected users will be migrated on the specified date or
time or later if there is heavy traffic. You can specify the
exact time when you want the user mail migration to
start.

If prompted for a Notes password, specify the password to the HCL Notes login ID you are
currently using. If you accidentally specify the wrong password, delete the password.txt file from
C:\Program Files\Binary tree\CMT Exchange and then try again:

IBM Motes =

A pazzword is required to accessz (D file

C:"Program Files |

Cancel
Enter the pazsword [caze sensitive]

noter | The Notes ID password may be required on the Migration Control Center and all
L /| workers if using AWD and would be required for the first migration processed.

The CMT progress box displays the files being migrated on the workstation that the migration job
was assigned to. This can be checked in the CMTMonitor web browser page on the migration
control center. You can pause or cancel the migration by clicking the Pause and Cancel button,
respectively. Depending on the amount of data for the user that is being migrated, the processing
may take some time:

@ =)= =]
tigrating: Source:
Meszage store:
~ Cument Folder:
~Message store progress:
Pauze I Elapzed time: 0:01:09 Cancel

NOTE! If an invalid password is entered in the Autodiscover Password setting, the

L /' Autodiscover process will prompt for a password when the migration begins. You
must enter a valid password, check the box to remember these credentials and click
OK for the migration to proceed. If do not check the box to remember these
credentials, the migration will end and not complete.

On migration workers the Connectivity Tester can be used to verify the Migration
Outlook account and allows for changing the account and password that is stored on
the worker.



For Modern Authentication migrations, the Outlook ‘Migrate’ profile is used and the
Connectivity Tester is not expected to function. To verify connectivity, Outlook can be
opened to check the Migrate profile and verify access to Office 365.

6. As migrations are submitted from the Migrate view, they will then be moved to the Migration

Progress view and show as Pending. You can check the status on the Migration Progress view.
The status of the accounts in the view can be updated by clicking the Refresh Migration Status
button. When a migration workstation selects a user from a queue, the migration status changes
to In Progress in the Data Pane.

»

o Progress Summary

@ @ 1. Configuraion
= ] 2 Office 365
-5 Preparation
#-5) Provisioning
@ L3} Email Repliability
& Migration
o | gihliqiat

&J4. Remediation
&J5. Post Migration Actions
6. Advanced
&) 3 Room & Resource Migration
) 4 Mailln Database Migration
__ 5.Access & Delegation Migrati
& Al Accounts
% Customer Status Reports
& Logs
i Trash
&P Migration Check List Status
i@ Migration Workers
& Received Mail

|88

=

|_. Migrate Users| | () Audit Migrated Data| [T View Mailbaxes only| [} View Archives only|

. |LastName . FirstHame .

Migration Status . Migration .  Profile ## Errors # Warnings CMT Key
Group ‘

Iv.No Migration Group Set

¥ Ready for migration
Nold Lisa

Ready for migration Server LNeld

=2 Progress Summary

@ 1 Configuration
@1 Setiings
# 2. Migration Profiles
113 Message Templates
] 2 Office 365
&- & Preparation
- & Provisioning 2
@ Lyl Email Repliability
=& Migration
31. SetMigration Profile

©

@

Migrate
=y 4. Remediaton
&jJ5. Post Migration Actions
&6 Advanced
& 3.Room & Resource Migration
{2 4.Mail In Database Migration
. 5.Access & Delegation Migrati
& All Accounts
3§ Customer Status Reports
@ Logs
1 Trash

B B @

S

4 Migration Check List Status -

@ Refresh Migration Status

.. |LastName .  First Name .

~ No Migration Group Set
v In progress

Migration Status . Migration Profile

Group

# Emvors # Warnings

Nold Lisa

In progress Server 1 0 LNold

7. Once the migration process is complete, the migration status of all users will be updated. For

users that are migrated successfully these will be displayed on the Post Migration Actions view.
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B Pioisis sirina “ | @ Send Post Migration Noliﬁcaﬁonsl € Audit Migrated Datal € Reset Usat(s)l @ Mark Complete
: u ry
LastName . FirstName . Migration . Migration . Profile . # Errors # Warnings
@ @ 1.Conf ¥ ¥ Status ~ Group L
“f 5 O:ﬁ g;;a;o" | No Migration Group Set 8
v 2 @Pr::alauon ¥ Migrated Successfully 8
@ &) Provisioning Notes Userl Migrated 0365_2013.0 0
® L3 Email Repliability Successfully
= &JMigration Notes User2 Migrated 0365 0 0
1. Set Migration Profile Successfully
&2 Migrate Notes User3 Migrated 0365_2013.0 0
&J3. Migration Progress Successfully
20 4
Notes Userd Migrated 0365 0 12
Successfully
i 1
@ & 3. Room & Resource Migration bioles Useds ;’:ch::ael::m"y 0365.2013.0 0
& (=) 4. Mailin Database Migration Notes Users Migrated o365Rec 4 %
@ __ 5 Access 8 Delegation Migration Successfully No
& AllAccounts Notes User7 Migrated 0365_2013_0 0
@ & Customer Status Reports Successfully
Q) Logs Notes Userg Migrated 0365 lower 0 0
& Log Successfully attach size
f1 Trash 5
& Migration Check List Status
) Migration Workers
& Received Mail

8. For users who have not completed successfully, these will be displayed on the Remediation

Vview.
. R | = I
w2 Progress Summary |_. Rt?sel Usel(s)l t_‘ Moveo - i ‘ . Mark | )
| .|LastName . FirstName Migration Status . Migration . Profile . # Errors # Wamings CMT Key internet
|| 2l ¢ © Group >
o . é?oggi?:::m ¥ No Migration Group Set 2
& 2‘ Migration Profiles ¥ AutoDiscover Failure 1
[il13. Message Templates Sanger Kate AutoDiscover Failure Server 1 0 KSanger KSange
= ] 2 Ofice 365 ¥ Migration Canceled 1
- &JPreparation Nold Lisa Migration Canceled Server 1 0 LNold LNold@

&5 Provisioning

@ £3) Email Repliability

& &JMigration
&J1. SetMigration Profile
92 Migrate

il
N

® [ 3.Room & Resource Migration
@ () 4.Mail In Database Migration
. 5.Access & Delegation Migrati
& AllAccounts
@® & Customer Status Reports
@ Logs
8 Trash
P Migration Check List Status
Licensed to: Binary Tree

®

You can review the logs that are created during the migration process via links to the migration
logs in the Person Document and also in the C:\Program Files\Binary Tree\CMT for
Exchange\Logs directory on the Migration Control Center

5.3 Migrating User Local Archives to an Exchange Server

After you send the Archive Processing (Archive Migrator for Notes must be installed and configured for
local archive replication and processing) message template to users, the end user clicks on the button to
perform the copy/replicate their local archives to the Domino server. Once completed, a new archive
Person document will be created for each archive database copied to the server and located in the Set
Migration Profile view.

1. To view which archive database will be migrated, double-click and open the username archive
Person document.

2. Assign a migration profile and the user will be promoted to the Migrate view to perform the
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migration.

3. Once users’ archive databases have been physically resolved and audited, they are migrated the
same way as users’ mail files. They can be migrated to the Exchange Online mailbox, the
Exchange online archive mailbox, or to a PST file.

EHEl Review the Archive Migrator for Notes guide for more information.

If the migration history is using the Discover History method then verify that Archives or PST files are
configured as sources (Settings > Mail File Processing)

NOTE!

5.4 Migrating User Mail Files to an Exchange Archive

Direct migrations of data from Domino production mail files (not source archives) to the Exchange Archive
Mailboxes are supported for both on-premise and Office 365 versions of Exchange. If enabled, Exchange
archive documents are created during the matching phase if an archive exists for the user in Exchange.
Like other migrations, Exchange Archive migrations are managed by Migration Profiles.

1. Expand the Settings view and then click the Mail File Processing tab; in the Create Exchange
Archive Documents field, select Yes. Then click Save & Close:

ON Wes il
Create Exchange Archive Documents:

2. During Match Usernames step, select users and select the Match Selected users using
PowerShell or Match all users using PowerShell option; the PowerShell matching method is
required to generate the Exchange Archive documents:

-

ﬁ Progress Summary ‘ Match Domino Usemames to Exchange Usemames" | ‘ Change Step Tn,,,l

Match Users #Encrypted . |[#
@ 1 configuration Match Selected Users | ttems “lco
= ) 2 Office 365 Match Unresolved Users
&5 Preparation Match Selected users on CAS server

=) Provisioning

i1 Enable Mailboxes ) ) )
‘ﬁz Post-Enablement Tools Match all users using Powershell (required for Exchange Archives)
=-£5) 3. Match Domino/AD Username
5] Match Usemames
- Check Errors
4. Advanced
&-£3) Email Repliability
= Migration

Match Selected users using Powershell (required for Exchange Archives)

3. During the matching process, an Exchange Archive document for each user is created in addition
to the Exchange Mailbox document if an Exchange archive exists for the user. The Exchange
Archive document can be identified by the appended “-EXArchive”.

Migrator for Notes does not enable archive mailboxes in Exchange; this should
be completed in the Exchange prior to matching accounts.

NOTE!

The Exchange Mailbox document and Exchange Archive document are linked in the Notes
Migrator.nsf (EMM) database but are migrated as distinct documents as they do not share
migration histories. The link between the two documents can be further seen when opened.
The Exchange Mailbox document displays the status of Exchange Archive document and a
button to open the Exchange Archive document. Likewise, the Exchange Archive document
displays the status of the Exchange Mailbox document and a button to open it.



Migration Status: Ready for migration
Migration Group:

Archive status: Ready for mi
Open Exchange Archive document I

General User Information I Delegation Information l

General User Information

Migration Status:  Ready for migration

FirstName: @ Bee_1 Migration Group:

Dom851

LastName:

Middle Initial @

Internet Address: @ Bee_1.Dom851@cmtsandbox.com

Exchange Mailbox status: Ready for migration

General User Information | Delegation Information |

Notes Information | Addifional Databases | All NAB Fields | Exchange Information |

Notes Information

Notes Ful Name: () Boc. 1 Dom5TICMTU
Bec_1 Doma51

Notes Short Name: @ B1Dom851

General User Information

FirstName: @ Bee_1
Dom851-EXArchive

LastName:

Middle Initial- @

Internet Address. @ Bec_1.Dom851@cmisandbox.com

Notes Mail Server- @ win23dmbx74/CMTU

Notes Mail File Name: @ maiflbldom851 Open
Blackberry User: @
BES Server: @

| Additional Databases | AllNAB Fields | Exchange Information |

Notes Information

Notes Full Name: () Bec_1 Dom8STICMTU
Bee_1 Domas1

Notes Short Name: @ B1Doma51-EXArchve
Notes Mail Server-

win23dmbx74/CMTU
maiflb1dom851 QOpen

Notes Mail File Name:

Blackberry User: (7
BES Server: (7)

4. During the Set Migration Profile step, select one or more Exchange Archive document(s) and set
a Migration Profile. Migration Profiles are created in the Configuration view.

5. During the Migrate step, select one or more Exchange Archive document(s) and click Migrate
Users; the Exchange Archive documents are migrated to the Exchange archive; the View
Mailboxes only and View Archives only buttons allow you to filter the displayed list

The option to create Exchange archive documents is necessary for the local archives (above) to
be migrated to online Exchange archives; this requires PowerShell matching:

Exchange Archive Migration

L —— - l_. Migrate Usotsl [@ View Mailboxes onlyl [E View Archives only

. LastName . FirstName iugmmA Migration . Profile
. o 0 o e &
- ' ;(:nsegmm:on v No Migration Group Set 2
& 2 Migration Profiles ¥ Ready for migration 2
‘)3 Message Templates Nold Lisa Ready for migration Server
= ] 2 Office 365 Sanger Kate Ready for migration Server
@ & Preparation 3

@- 5§ Provisioning

& L5 Email Repliability

& FPMigration
53] 1. Set Migration Profile

on Progress

4 Remediation
i &§J5. Post Migration Actions
~ 56 Advanced
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View Mailboxes only and View Archives only buttons

5.5 Performing Post Migration Actions

Once the migration is complete, you may want to send a notification to users informing them of the latest
status. The Post Migration Actions view document contains some tools that allow you to do that.

1. Click Post Migration Actions in the Navigation Pane:

B Progress Summar e . Send Post Migration Noliﬁcationsl . Audit Migrated Dalal . Reset User(s)l ‘ Mark Complete
U Y
Last Name First Name Migration Migration Profile # Errors # Wamings
g b Status X Group I
‘f’ @ ; g;"ﬁgta':s“" | No Migration Group Set 8
8 @ 2 Ofice v Migrated Successfully 8
@- ) Preparation
@ &5 Provisioning Notes Userl Migrated 0365_2013_0 0
® L3 Email Repliability Successfully
= &) Migration Notes User2 Migrated 0365 0 0
1. SetMigration Profile Successfully
&J2 Migrate Notes User3 Migrated 0365_2013_0 0
&J3 Migration Progress Successfully
Sld Bemediatan
- — . Notes Userd Migrated 0365 0 12
5, Post Migration Actions Successhully
Notes Users Migrated 0365_2013_0 0
® & 3 Room & Resource Migration Succeschi ST
. Y
® () 4. MailinDatabase §llglanon Notes User6 Migrated 0365Rec 4 26
@ __ 5 Access & Delegation Migration Successfully No
& AllAccounts Notes User7 Migrated 0365_2013_0 0
@ ) Customer Status Reports Successfully
Q) Logs Notes User8 Migrated 0365 lower 0 0
9 Log Successfully attach size
1 Trash =
& Migration Check List Status
@) Migration Workers
& Received Mail

Post Migration Actions View
2. Select users and then click Send Post Migration Notifications in the Data Pane

3. The Message Templates dialog box appears; the Post Migration Message option is selected by
default; click OK:

Message Templates E
Select a message template to send:
Template Name | ok |}
Local Archive Discovery I
Cancel

| | [PostMigration Message |

4 |:| 3
A

4. A message box appears to confirm that the post migration message has been sent to selected
number of users; click OK to continue

If the Audit Exchange Migrated Data option is enabled in the Settings, an Audit Migrated Data button
will appear in the Migration | Post Migration Actions view.
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Required Settings | Email Repiability | Mail File Processing | User Pror
[Bemin]| LDAR | Addtional |

.4?) “w2ddomImal/CMTU
Mail Server: -
~
Dofiiiio DERSCIH: (_",’ names nsf, B |
™ 1 have muktiple Domin
— -~ . - o - . .
2 mail.box ; ‘ Send Post Migration Notifications ‘ Audit Migrated Data | . Reset User(s) I
Server Mailbox: ! .
.. LastName . FirstName Migration A Migration . Profile . # Errors
) T Yes .= Status Group
Audit Domino Encrypted ltems: | No Migration Group Set 8
) A'm _-.J %
Audit Domino Mail Rules: \2/ ¥ Migrated Successfully 8
(?) "Yaos. =3 Notes Userl Migrated 0365_2013_0
Audit Exchange Migrated Data: = l Successfully
7% N
Ly & el I (2) WNoum Notes User2 Migrated 0365 0
‘ A"d" e em' = Successfully
. Notes User3 Migrated 0365_2013_0
&3 Migration Progress Successfully
4.8 diatian
—— - Notes Userd Migrated 0365 0
|€3 5. Post Migration Actions | Successfully
e 0
'.xfl @ 3. Room & Resource Migration Nows Usess ;t%‘c:::‘;gfully 0365_2013.0
@ ) 4 Mailin Database Migration Notes User6 Migrated 0365Rec 4

This is a post-migration validation process that indicates the state of documents which have been migrated by
Migrator for Notes. This feature can be useful in environments as a validation check for data integrity.

In addition, this can be used to audit results to reduce the size of user Domino mail files or archive databases after
the migration phase on the Domino servers and user's workstation replicas. For example, removing documents
with a Migration Status of 1 would leave only non-migrated data or documents that could not be migrated
completely due to malformation or size restrictions in Exchange from a source database.

Important: Consult your organizations data retention policies and regulatory compliance requirements before
modifying source data. Full backups of the original source data may be required before modifying working
replicas to ensure regulatory compliance. This particularly for cases where source data would be modified prior to
migration (e.g. personal contacts or folders) or where data is modified during migration (e.g. To email address for
repliability)

This agent audits the Exchange mailbox post-migration and creates two CSV files in the C:\Program Files\Binary
Tree\CMT for Exchange\Logs directory of the workstation used to initiate the audit.

CMT Audit Date Time UserSMTPAddress.csv

The “CMT Audit Date Time UserSMTPAddress.csv” CSV file contains the following columns:
e  Source UNID
e Source NotelD

e  Migration Status (0=Unknown Result Status, 1=Successful, 2= Partially Migrated - Encrypted
Body, unable to migrate attachment, but part of the message was converted and is available in
Outlook)

e Message Subject
e  Source Server

e  Source Store
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e  Message Class
e  (Creation Date Time
e (Destination) Folder

Sample:
2B18FF6499CECFA285257D7B005D0D60, 6198,0, "Delegation 41- Delegate a monthly

meeting”,w28dom8mail, CN=w28dom8mail /O=CMTU! !mail\n8b2013, IPM.Appointment, 9/29/2017
11:01:44 AM,Calendar

The CSV contains a header row to identify each column of data. The last line of the CSV file states “Audit
Completed” when the agent completes. Contact and Group migrations are not included in the audit. Child
documents that are integrated with the parent documents are not be listed in the CSV file.

SourceStoreAudit.csv

The “SourceStoreAudit.csv” CSV file is also created (if not present) and is appended to for each subsequent audit
run. This file has no header row.

The “SourceStoreAudit.csv” CSV file contains the following columns:

User SMTP Address

e  User Distinguished Name
e Number of Data Sources in the mailbox

e Acolumn for each of the unique sources founds. Each source column contains the Source Server,
Source Store, Total Message Count from this source (all three items are in one column). The
message count is enclosed in ().

Sample:

NotesUser8b2013@corp20.cmtsandbox.com, /o=First Organization/ou=Exchange Administrative
Group (FYDIBOHF23SPDLT) /cn=Recipients/cn=ea0d95426dce42979%e7c2b4746ed7ad2~
Notes, 1,W28DOMSMAIL! ! CN=W28DOM8MAIL/O=CMTU! IMATIL\N8B2013 (186)

NotesUser8c2013Q@corp20.cmtsandbox.com, /o=First Organization/ou=Exchange Administrative
Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=2a83ac4e22ab4e4d961176b38362b245-

Notes, 3, W28DOM8BMAIL! ! CN=W28DOM8MAIL/O=CMTU! |MATL\N8C2013

(198) ,W28DOMIMAIL! ! CN=W28DOMIMAIL/O=CMTU! | AUDITTEST1

(5),W28DOMOMAIL! | CN=W28DOMOMAIL/O=CMTU! | AUDITTEST2 (10)

NotesUser8a2013Q@corp20.cmtsandbox.com, /o=First Organization/ou=Exchange Administrative
Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=33ecaldblee644b5af8d8e2b0decbeal3-Notes, 0

This sample shows the results of three audit runs on the same workstation, reporting on three mailboxes
NotesUser8b, NotesUser8c, NotesUser8a.

User 8b has 1 data source that resulted in 186 messages migrated.
User 8c has 3 data sources of 198, 5, 10 messages each.

User 8a has 0 data sources (indicating no data has been migrated to this mailbox)



5.6 Setting Advanced Migration Options

The Advanced view provides tools that allow you to remove migrated data from the destination server,
reset a user’s status, clear a user’s history, remove a backend user record, and move the user back to
the Audit/Notify/Match stage or forward to the Migrate stage.
[ Use the Advanced settings with caution and consideration for the impact on
end user data in Exchange.

1. Select Advanced in the Navigation Pane

2. Click Move to Audit/Notify/Match/Migrate to move selected users to previous or later stages of

migration preparation:

— “ || @ Reiresh Migration swms]D Move 1o Audil/Notify/Match/Migrate | Clear or Reset User(s) || (@) Mark Complete
|, LastName . FirstName \Migration Status . Migration . Profile . inmu # Warnings
: I NS e e ) I Sl L |
?’ ‘ 1 Conkgorason ¥ No Migration Group Set 3
P g %g‘r:;::on ¥ AutoDiscover Failure 1
®- &) Provisioning Sanger Kate AutoDiscover Failure Server 1 0
»@R Email Repliability ¥ Migrated Successfully 1
=- &g Migration Reber Julie Mi
grated Server 0 5
g; :19! M;grahon Profile Successfully
. Migra = o
&) 3. Migration Progress ~ Ready for migration 1
J4 Remediation Nold Lisa Ready for migration Server
-8 i ctions 3
56 Advanced

Advanced View

3. Click Clear or Reset User(s) to reveal four menu options:

; = Refresh Migration SQatnsl ] Move to Audit/Notify/Match/Migrate | | Clear or Reset User(; Mark
22| Progress Summary l__.‘ . g C or Reset s)'] ‘
‘ ‘ . |LastName , FirstName |Migration Status . Migration Remove migrated data a
| I : : | ° oo . L
= @ 1. Configuration e o — —— Clear User History
¥ No Migration Group Set 3
S (] 2 Office 365 ¥ AutoDiscover Failure 1 e
&) Preparation Remove Backend User Record
®- &) Provisioning Sanger Kate AutoDiscover Failure
] 5 Email Repliability ¥ Migrated Successfully 1
&-Migration Reber Julie Mi
grated Server 0 5
S0 SetMigraton Profile Successfully
2 Migrate s vR for miarati 1
3. Migration Progress eady for migration
)4 Remediation Nold Lisa Ready for migration Server
_Post Migration Actions 3
6. Advanced

4. You can hide users from this view by clicking the Mark Complete button:

: “ || @ Refresh Migration Status| | @) Move to Audit/Notify/Match/Migrate| | Clear o Reset User(s) |D Mark Complete |
=2 Progress Summary ;
‘ ’ ‘,..!Lasmamo .. FirstName . |Migration Status . |Migration . Profile .  #Errors # Warnings
= @ 1. Configuration L] - . ‘ A . ‘
: : ¥ No Migration Group Set 3
= r:l < Oiﬁce36§ ¥ AutoDiscover Failure 1
&) Preparation ,
®- ] Provisioning Sanger Kate AutoDiscover Failure Server 1 0
@ 4] Email Repliability ¥ Migrated Successfully 1
- & Migration R li Migrat 0
1. SetMigration Profile eber e S:,%Laez:m"y Sepeet v
2 Migrate = - R
&) 3. Migration Progress Heady for migraton L
4. Remediation Nold Lisa Ready for migration Server
5. Post Migration Actions 3
6. Advanced
5. You can use the Audit Migrated Data function if enabled in the settings.
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The following table describes each option in the Clear or Reset User(s) menu:

Remove migrated data Description

Remove migrated data e Allows you to remove migrated data from the destination
platform; This process only removes migrated items (only
messages, calendar items and local contacts and not folders)
and only the items that were migrated using Migrator for Notes;
New items sent or received in Outlook would not be modified

Note: Data removal is designed to work on an Exchange
server migration. If you remove items migrated to a .pst file, a
256k .pst file is generated. Simply deleting the .pst file is the
preferred method for removing a .pst file.

e Destination mailbox cleanup is invoked in the same way as a
regular mailbox migration; This process uses a migration
profile to identify the Message Class and Start/End Date filters
to determine the items to remove; Even though specifying a
profile is not a requisite for the migration removal process, if
the profile is specified, the items to be removed must pass the
filtering criteria of the selected profile

e The migration profile’s Date field application for removing data
is different from what is applied during a migration; for
example, when a profile is used for a migration, the Start and
End dates specify items that were received/occured within the
dates and migrates them; When removing data, the Start and
End dates are compared to the date the item was migrated,;
Items migrated after/before/between the dates are then
removed

e Valid Date filter entries are:

o Start Only: ltems migrated on or after this date will be
removed (assuming other filter conditions are passed)

o End Only: Items migrated on or before the end date will
be considered for removal

o Start and End Dates: Items migrated on or after Start and
on or Before End will be considered for removal

e The log file records all the removed items

e The migration history is updated; All items removed from
Exchange are removed from the migration history as well; This
allows for re-migration of the same data without manually
clearing the history and without migrating duplicate items

e Previous Migration Record (Kilroy) documents and
Skipped/Problem Document records are also removed




Remove migrated data Description

Clear User History Note that this option is not available if using the Discovered
History option

You may come across a situation where you need to migrate a user
again; If you move the user back to the Preparation stage, and then
migrate the user, the application will ensure that no duplicates are
migrated; The application achieves this by maintaining a user log
containing a list of the user’s messages that have been migrated;
however, if you wish to start the migration process for a user afresh,
you need to clear the user log;

The Clear User History button allows you to clear the migration
history of a user; Before clearing the history and migrating the user
again, be sure that the user’s messages on the Exchange server
have been removed using the Remove migrated data option;
otherwise, the process will copy all the user’s mail messages to the
Exchange server resulting in duplicates

You can also right-click a user, select the Clear or Reset User(s)
menu option, and then select the Clear User History submenu
option to clear the cache of what has previously been migrated for
the selected user(s)

Use this action to force a full migration on the user mail messages
that have already been migrated

Reset User(s) If a user has already been migrated, or partially migrated, or queued
for migration, you can clear the Migrator for Notes memory of this
event by using the Reset User(s) option; This action can be
executed for a selected user

Right-click and select the Clear or Reset User(s) menu option, then
select the Reset User(s) submenu option to clear all statuses from
the selected users; Use this action to retry a user migration after
resolving a problem

Remove Backend User Record Deletes the user from the CMT_User SQL table; Note that when
users are re-migrated after deletion, the previous migration history
and assigned license is not retained




Removing Migrated Data from Exchange Server

1. Create a migration profile in the Set Migration Profile view

The migration profile controls what types of items are to be removed; for example, if you only
select Calendar and Contacts in the Message Types field, then only Calendar entries and
Contacts will be removed, and migrated mail will be left on the server. However, items are not
removed based on the date the email was received or the date the event occurs on the calendar.
When performing data removal, the date range specified in the migration profile only applies to
the date the item was originally migrated.

Profile

Profile: "Al-Documents

Source Options | Destination Oplions | Advanced

Message Types: I:-—?)

= All message typos
" Message of type:

Date Filter: @

18

Stan:| End

0}
Migration Log Level: O

* Minimal
" MNommal
" Verbose

)
Skip folders named: IQ

(7
Migrating Sent tems: '\J

¥ Migrate emply folders

* Migrate to the Outlook Sent ltems folder
" Preserve custom folder name if possible

Migrate Unfiled Documents:

@

“Yes =

Urfiled Folder name: * Umnfiled

Audit Notes UNIDs r.i.lnn_

. (7
migration: -

—
17
Ignore Privacy Flag: '\—)

Creating a new Migration Profile

2. Inthe Migration | Set Migration Profile view, select the user whose data has been successfully
migrated to Exchange and now needs to be removed from the destination server

3. Apply the migration profile to the user using the Set Migration Profile button and select the
newly created migration profile from the list of profiles:



w Progress Summary

+ ‘ 1. Configuration

= (] 2 Office 365
®-{5J Preparation
Provisioning
@ 3 Email Repliability

3.
- 5J4. Remediation
5. PostMigration Actions
“-3J6. Advanced

Migration Progress

m

D Set Migration Profile

. Fix Contacts & Group Members

LastName . FirstName . Migration .  Migration
g £ [ e
¥ No Migration Group Set 1
¥ Ready for migration 1
Nold Lisa Ready for
migration
1

4. Click the Advanced view; select the user again, and click the Remove migrated data menu
option from the Clear or Reset User(s) drop-down menu:

23| Progress Summary 7 . Bobush Migatos ”_. Jozeifo pudn Iuh‘lullla&clulhigralel Clear or Reset User(s)” I_. Mark
l [A LastName . [FirstName . ‘lﬁgmﬁﬂ Status . Migrati | r d data P
ki Y d "~ |Group 2
" L Clear User Hist: H
S . 1. Confgiration ' No Migration Group Set 3 4
S [ 2 Ofice 365 ¥ AutoDiscover Failure 1 S
&) Preparation : . Remove Backend User Record
®- 5] Provisioning Sanger Kate AutoDiscover Failure
£ Email Repliability ¥ Migrated Successfully 1
&-GMigration Reber Julie Mi
grated Server 0 5
g; agt Mgranon Profile Successfully
. Migra = —
3. Migration Progress ~ Ready for migration 1
Nold Lisa Ready for migration Server
3

5. Select an option to migrate the Select Remove Migrated Data Priority dialog box, and then click
OK; the Exchange mailbox associated with the user opens and the previously migrated items are

removed:

[ v

@ Addto migration queue (normal priority)§

" Schedule migration on or after:

[ ok Cancel |

6. This will submit the account for migration worker to process the data removal. The status for this
can be checked in the Migration | 2. Migrate view
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Section 6. Rooms and Resources Database
Migration

The Rooms and Resources database consists of multiple calendars. You cannot migrate all Rooms and
Resources at once because multi-calendar databases are not supported in Microsoft Exchange. For this
reason, you need to import each room and resource from this database separately into the server.

The Rooms and Resource Import process will create individual nsf files for the migration of the specific
calendar data for the entry to be migrated. The location of these nsf files can be configured on the
Settings — Rooms & Resources tab.

| The Excel import process cannot be used for Rooms and Resources because there is additional processing required
to extract the specific calendar information for each room or resource from the Domino reservation application.

NOTE!

| The import and creation of the room or resource .nsf files with the extraction of the calendar data is a point-in-
time process and will not automatically pick up changes to bookings after the import is completed. The items to be
migrated should be imported as close to the migration time as possible.

The Rooms and Resources database can be migrated either to a .pst file or to the Exchange server.
Migrating the Rooms and Resources database to a .pst file is considered an easier method as it doesn’t
require manually matching or resolving the database to the Exchange server.

In this section, you will learn to prepare the Rooms & Resources database for migration and migrate
rooms and resources to a .pst file as well as to the Exchange server.

noter | Irrespective of which method is employed to migrate the Rooms & Resources database, the
| preparation steps remain common to both the methods.

6.1 Preparing for Rooms and Resource Migration
To prepare for Rooms and Resources migration:

1. Expand the Rooms & Resources Migration | Preparation | Import and Copy view in the
Navigation Pane:

3| Progress Summary

@ 1. Configuration
] 2 Office 365

=] 3. Room & Resource Migration
=) Preparation
. 51 Importand Copy
2. Create Replicas
3. Repopulate or Delete
4. Compare Replicas
5. By Group
6. Provisioning
“.. &) Check Errors




Click the Import Rooms & Resources button in the Data Pane:

& Check Errors -
& &JMigrat

&J1. SetMigration Profile
&2 Migrate
3. Advanced
® (=) 4.Mail In Database Migration
® 5 Access & Delegation Migration
&J Customer Status Reports
@ Logs
£} Trash
& Migration Check List Status
&) Migration Workers
& Received Mail

I

G = | = o |
|_. wport F &F | ,AudltR&R @ setMigration Staws
ver yinmtumnh Source . | . [Ewort . |linten
8| 2 ot © Arpete © Comploe |
al/ Rooms \MAP_G-AMIN-BGASJA 04 MAP_
)2/ Rooms\Confe-AMIN-BBJJBJ nsf 14 Confe

Source Count indicates the number of resources that might be necessary to migrate.

The Select Resource Type to Import from NAB dialog box appears; Room is selected by

default; click OK:

The Rooms dialog box appears; select a room and click OK:

Conference Room 1/Chicago

7 [ comed |

¥ China
DBCSE{EEfDomRm1/China
DBCSE{EERRIDomRm2/China
E{EER1/China
B{EERE2/China

¥ MiddleEarth
Ithilien/MiddleEarth
Khazad-dim#&/MiddleEarth

™

Heavy Metal Management/Chicage

Rooms Dialog Box

A message box appears displaying the rooms you selected in the previous step; click OK to

continue

A confirmation box appears; click OK
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The Data Pane displays the rooms that are imported:

@ Progress Stmmary | ‘ Import Rooms & Resourcesl l . Audit R&Rl | ‘ Set Migration Status |

‘ Resource Name . ‘ ’ ‘Type ” ‘ Resource DB . ’ Resource DB Name .
22 @ 1. Configuration rarh o
® ] 2 Office 365
- . | Conference Room 1/Chicago Room w28domSmail/CMTU  Resource nsf
= &) 3.Room & Resource Migration
=) Preparation [Z Ready for Migration 1
. 91 Importand Copy Heavy Metal Room w28dom9mail/CMTU  Resource.nsf
)2 Create Replicas Maregement/Chicago
3. Repopulate or Delete 2

&J4. Compare Replicas

5. By Group
6. Provisioning

Select Resource Type I 0K I

8. The Resources dialog box appears. Select a room and click OK

DECSEiZER

DBCSHIE&ER
DomRes2iresource/China

E{E& 8 1/resource/China
BiE& R 2/resource/China
¥ Whedonverse

Dom8Resource/Evil
Weapons/Whedonverse
Freeze Ray/Evil Weapons/Whedonvers

<[4 »

Resources Dialog Box

9. A message box appears displaying the resources you selected in the previous step; click OK to
continue

10. A confirmation box appears; click OK

11. The Data Pane displays the resources that are imported:
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3| Progress Summary

] @ 1. Configuration
] 2 Office 365

= &) 3.Room & Resource Migration
&) Preparation

- 1. Importand Copy

: )2 Create Replicas

3. Repopulate or Delete
&J4. Compare Replicas
5] 5. By Group

‘ Import Rooms & Resources

€ Audit ReR

‘ Set Migration Status

iResou rce Name . ‘
2

‘ "Type

o ]

|Resource DB .
|Server

v

‘ ‘Resource DB Name .
&

[Z Migration Group Not Set 3

Conference Room 1/Chicago Room w28domSmail/CMTU  Resource nsf
— S——
v DBC&M Resource  w28dom9mail/CMTU  Resource nsf
DomRes1/resource/China
G Ready for Migration 1
Heavy Metal Room w28dom9mail/CMTU  Resource nsf
Management/Chicago

Before moving to the next step, if you need to set or clear migration statuses, select users in the Data
Pane and then click the Set Migration Status button:

\;ﬁ Progress Summary

@ 1. configuration
I} 2 Office 365

= &) 3.Room & Resource Migral
&) Preparation

1. Import and Copy

2. Create Replicas

--1513. Repopulate or Del¢

‘ ‘ Import Rooms & Resources ‘ Audit R&RI ‘ Set Migration Status |
iResource Name . ’ ‘ ’EType = ‘ Resour Set Migration Status
Seower Set Migration Group
Z Mi i 3
[-] Migration Group Not Set Set Migration Workstation
v/ | | Conference Room 1/Chicago Room w28dom$
DECSEIEEE Resource  w28dom?¢ Clear Migration Status
DomRes1/resource/China Clear Migration Group
=/ Ready for Migration 1 Clear Migration Workstation
H_e_a\fy Metal sy Room w28dom$ T . ST w

The Set Migration Status button allows you to:

1.

Migration Status drop-down menu option

Assign a migration status to selected rooms and resources
Assign a migration group to selected rooms and resources
Assign a migration workstation to selected rooms and resources

Clear migration status, group, and workstation assigned to selected rooms and resources
If you want to set the migration status to Ready to Process, for example, select the Set

2. From the Set Migration Status dialog box, select Ready to Process and click OK:

- Set N'Ii_g.raﬁnn Status

e

Select Status

Migrated Successfully
Migration Failed
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The Set Migration Status box appears; click Yes to set the status; notice that the selected
rooms and resources are now listed under the applied status:

3| Progress Summary

@ 1. Configuration

I 2 Office 365

= &) 3.Room & Resource Migral
=-) Preparation

1. Importand Copy
J2. Create Replicas

~J4. Compare Replicas

3. Select a room/resource and then click the Set Migration Group drop-down menu option to set the

group:
wﬁ{ Progress Summary

@ 1. configuration
I} 2 Office 365

= [& 3.Room & Resource Migral
=) Preparation
- ~{§1.Importand Copy
-5 2. Create Replicas
-y 3. Repopulate or Del¢| -

LSHA Camnara Danlicae

&) 3. Repopulate or Del¢ |-

| ‘ Import Rooms & Resourcesl l ‘ Audit R&Rl I ‘ Set Migration Status
|Resource Name . | [Type .. | |ResourceDB . | |Resource DB Name ..
| o | e e | ;
[= Migration Group Not Set 3
DBCSEIEER Resource  w28dom9mail/CMTU  Resource.nsf
DomRes1/resource/China
[+ Ready for Migration 1
| |-/ Ready to Process 1 |
Conference Room 1/Chicago Room w28domSmail/CMTU  Resource.nsf
3

’ ‘ Import Rooms & Resourcesl | ‘ Audit R&Rl Set Migration Stamsv‘l
‘ iResource Name . ‘ ‘ 1Type » ‘ iResour- Set Migration Status
e = | — __|| _Server_ I Set Migration Group I
=/ Migration Group Not Set 3 Set Migration Workstation
DBCSEHIEER ) Resource  w28dom
DomRes1/resource/China Clear Migration Status
[l Ready for Migration 1 Clear Migration Group
-/ Ready to Process 1 Clear Migration Workstation
v | | Conference Room 1/Chicago Room w28d VTS TUrCe ST wz

di

A

4. Specify the migration group name in the Migration Group dialog box, and click OK:

Migration Group

E

Enter migration group:

RnF|

Cancel |

5. Click Yes to confirm setting the migration group. Notice that the selected rooms and resources

are now listed under the newly created group:

3| Progress Summary

@ @ 1. Configuration
] 2 Office 365
= &) 3.Room & Resource Migral

3. Repopulate or Del¢
&J4. Compare Replicas

m

‘ ‘ Import Rooms & Resourcesl ’ ‘ Audit R&Rl

Resource Name . 1‘Type o ]Resour
| o | e e
[< Migration Group Not Set 2
DBCSE{E&EE Resource  w28dom|
DomRes1/resource/China
[+ Ready for Migration 1
[ [</RnR I 1
[/ Ready to Process 1
Conference Room 1/Chicago Room w28dom|
3

6. To set a workstation, select users and then click Set Migration Status | Set Migration

Workstation

7. From the Set Migration Workstation dialog box, select a workstation on which to run the
selected users’ migrations, and then click OK:



Set Migration Workstation m E

Select Migration Workstation

local

[ ok |
| Cancel |

4

8. A confirmation box appears; click Yes to confirm that you want the selected migration workstation
to be set for selected rooms and resources

In the same way, you can clear set migration status, migration group and migration workstation by
selecting appropriate options. If you do not set the migration workstation manually, Migrator for Notes will
automatically farm the migration job out to the next available worker in the migration farm.

6.2 Rooms and Resources Replicas

Rooms and Resources staging replicas can be created and managed if Replication is required and
enabled. Note that Replication must be enabled and configured in the Replica Settings tab of Settings.
Replication views do not appear if Replication is disabled.

note: | Replication for Rooms and Resources is not necessary if the Settings | Rooms and Resources | Target
\‘ ) '| Server is the same server as the Settings | Replica Settings | Staging Server(s).

To manage replication:

1. Expand Preparation and click Create Replicas:

Q_I Progress Summary 2 I‘ Create Replicasll ‘ Quick Push Replication |
Last Name ‘ /internet Address . Mail Server Migration
= @ 1. Configuration | ~ | ) | C Date
@ 1. Settings [-/Not Started
¥ 2. Migration Profiles [Z Migration Group Not Set
L\ 2 :\,,Ini,s::gjc.{]:nmgp;aht/{e[)sbs : Conference \R(:om 1/Chicago Conferenceroom1@corp24.cmtsz w28dc|m9mai|
11 2 Ofice 365 DBCSBig&iR DBCSDomRes1@corp24.cmtsan w28domImail

DomRes1/resource/China

(]

= &) 3.Room & Resource Migratiol
=-&JPreparation

1. Import and Co Heavy Metal Heavymetal@corp24.cmtsandbo> w28dom9mail
2 Crea_te_LlRteicas Management/Chicago

. 133 Repopulate or Delete
Create Replicas View

[Z Ready for Migration

it

2. To create replicas, select one or more entries and click the Create Replicas button; this will
create individual replicas; a Quick Push Replication option is also available in this view

3. You may clear and repopulate or delete selected databases from the Repopulate or Delete view
if necessary




>

ﬁ| Progress Summary

‘ ‘, Audit R&R| ’ ‘ Clear Selected DB(s) and re-populatel 'Delete Selected DB(s*

a @ 1. Configuration
-3 1. Settings
@ 2. Migration Profiles
~[413. Message Templates
i@\ 4. Import Exchange MDbs
® I 2 Office 365

= &) 3.Room & Resource Migration
&-&JPreparation
- &) 1. Importand Copy

5] 2. Create Replicas
~|5J3.Repopulate or Delete ||

Repopulate or Delete View

Resource and the staging replica.

|Resource Name N ‘ Type .. ‘ |Resource DB . Resource DB Name , | Tar
‘ i \ 7| |Server ‘ X

[=/ Migration Group Not Set 3
Conference Room 1/Chicago Room w28domSmail/CMTU  Resource.nsf w2€
DECSEE &R Resource  w28dom39mail/CMTU  Resource nsf w2¢
DomRes1/resource/China

[= Ready for Migration 1

Heavy Metal Room w28domSmail/CMTU  Resource nsf w2¢
Management/Chicago

Click Compare All Replicas. The replica comparison will allow you to compare the Room or

5. Select an option form the Verify Actions drop-down menu. A Quick Push Replication option is
also available. Click the Help button for more information about the replica comparison view.

ﬁ[ Progress Summary

@ 1. Configuration
] 2 Office 365

= 3. Room & Resource Migration
=~ Preparation

----- & 1. Importand Copy

)2 Create Replicas

&0
\

0 ® &

5] 3. Repopulate or Delete
% 4. Compare Replicas |

‘ Verify Actions ¥

‘ Quick Push Replication

) Help

Run Replica Comparison For Selected Users
Set Verification Flag for Selected Users

Remove Verification Flag for Selected Users

t Address

v

d 9 ™

Conference Room 1/Chicago

DBCSEIZ&R
DomRes1/resource/China

[# Ready for Migration

The following table describes the function of each menu option.

Option Description

Run Replica Comparison For Selected Users

Conferenceroom1@corp24 cm
DBCSDomRes1@corp24.cmts

Allows you to select entries and compare replicas

Set Verification Flag for Selected Users

Allows you to select entries and set a verification flag for

them

Remove Verification Flag for Selected Users

flag for them

Allows you to select entries and remove the verification

6. Click Preparation | By Group:



ﬁl Progress Summary _’ Set Migration Status ¥
Set Migration Status ‘ First Name . Ful
@ 1. Configuration Set Migration Group
® (] 20fice365 || e
=] 3. Room & Resource Migration Clear Migration Status CN:
=& Preparation Clear Migration Group CN:
Pk &y 1. Import and Copy Dor
&) 2. Create Replicas [-/ Ready for Migration
3.R late or Delet o : ‘
_____ § 7 Csr?n;‘;l:eaRee‘;rlicaese & Heavy Metal Management/Chicago CN:
-15]5. By Group |
. ~{36. Provisioning
By Group View
7. This view gives you the ability set migration status and migration group
8. During the matching process, user that encounter an error are moved to the Check Errors folder

in the Navigation Pane

»

ﬁ] Progress Summary

@ 1. Configuration

“ port R &R & H‘Audil R&RH‘ Maich selected H‘ Set Migration Stalus |
‘Resouroe Name . ‘ Error . iType 0 ‘ IResouroe DB .
¢ | ¢ ke s {

I 2 Office 365

0

= 3. Room & Resource Migratior
- Preparation

- 1. Import and Copy
&2 Create Replicas
-5 3. Repopulate or Delete
4. Compare Replicas

5. By Group

6. Provisionin
5 Check Errors

Check Errors View

™)

6.3 Provisioning Rooms and Res

Refer to the Provisioning View screensho
steps:

m

contact Product Suppo

If you cannot resolve the errors or need assistance determining why an error occurred,

rt.

ources
t below and set up the Office 365 mailboxes in the following

ioning in the Navigation Pane

1. Expand Preparation and click Provis
2. Select the appropriate resource in the Data Pane
3.

Select one or more entries and then click the Provisioning button and choose Set Country

Code from the dropdown menu. Select a country code from the dropdown list in the Set BPOS
Location window and click OK. This will add a value to the Country Code column for the

selected items:



ﬂ Progress Summary

@ 1. Configuration
® I 2 Office 365
= ) 3. Room & Resource Migration
&-jPreparation
. 1. Importand Copy
+~3)2. Create Replicas

- §)4. Compare Replicas
~15]5. By Group

Provisioningvl ‘ ‘ Mail Routing I ‘ ‘ Match selected ... |

----- 6. Provisioning |

P Check Errors
- Migration

Provisioning View

Set Country Code ‘ ‘Type .. | nternet Address . ‘ ‘CountryCode .| |EnablerActiv
Enable 0365 Mailbox L ‘ |
Set Full Access
B e BT A e Room Conferenceroom1@corp24.crr
ey e Resource  DBCSDomRes1@corp24.cmt:
'omRes |/resource. ina = T Se— =7
2 | Set BPOS Location 2HX
|- Ready for Migration SeLBRO Location
Heavy Metal Select Country Code K
Management/Chicago IE o I
3 \ Cancel

Next, select one or more entries and then click the Provisioning button and choose Set Full

Access from the dropdown menu; click Yes in the Validate Users in Office 365 window and
then enter your password in the Windows PowerShell credential request dialog box that

appears; click OK:

ng Progress Summary

@ @ 1. Configuration
I 2 Office 365

Provisioning'J [ ‘ Mail Routing | ‘ ‘ Match selected .. |

Set Country Code
Enable 0365 Mailbox

Set Full Access

‘ ’ ‘Type .. | internet Address .

' (Country Code _. | |Enabl

| |
|

3

Validate Users in Office 365 [ss3el
= [F) 3. Room & Resource Migration Remove Full Access =
- Preparation — H
& 1. Importand QODY ggggi%iﬁme/&m (_\\I gffic_e 3657 user permission will be performed for 1 selected user(s).
§J2. Create Replicas : W Continte;
) 3. Repopulate or Delete . @ zea]dy forNig
4. Compare Replicas Me,a‘fy e:u/of
5. By Group anagem icago [ == ] [ =
6. Provisioning |
Check Errors
5. Finally, select one or more entries and then click the Provisioning button and choose Enable
0365 Mailbox from the dropdown menu; enter your password in the Administrator: Windows
PowerShell window and press Enter:
!9] Progress Summary ! Provisioning™ |‘ Mail Routing H‘ Match selected ... |
Set Country Code ‘ ‘ Type ., Internet Address % ‘ (Country Code
@ @ 1. Configuration || | Enable 0365 Mailbox | . | ’ |
I:l 2. Office 365 Set Full Access
R
8 M 3 Room&Resauce Mignition Remove EilbAccess oom Conferenceroom1@corp24.cm AG
=-&JPreparation = Activate Users in Office 365 [
DBCSE&{E? Rt
& 1. Import and Copy DomRes /el
2. Create Replicas BeR o ) 2 -
ﬁ'& Repopulate or Delete ea ( N Offlcg 3657 user activation will be performed for 1 selected user(s).
&J4. Compare Replicas ;eézgx:;[ W Comtmiel
515. By Group
6. Provisioning |
-y Check Errors I Yes I [ No
& Migration
9 4. Mail In Database Miaration

To match the selected Rooms and Resources:

1. While in the Preparation | Provisioning view, click the Match selected... button

2. The drop-down menu displays four menu options:
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3| Progress Summary “' =g H‘ i | ! e A

Resource Name . |Type Match selected entries using LDAP
® @ 1. Configuration e ‘ gy Match Selected entries on CAS server i
] 2 Office 365 i Migration Group Nok'Set Match Selected entries using Powershell |
v'| Conf Room 1/Chi R

= &) 3.Room & Resource Migration T . oo Match all entries using Powershell

=- & Preparation ryer

DBCSHIEER Resource  DBCSDomRes1@corp24.cmt:

. 3. Importand Copy DomRes1/resource/China Geon

-3} 2. Create Replicas
-5J 3. Repopulate or Delete
- J4. Compare Replicas ’agiggmiﬂmicago Room Heavymetal@corp24.cmtsand
5. By Group

3] 6. Provisioning
-5J Check Errors

[Z Ready for Migration 1

The following table describes each menu option:

Option Description

Match selected entries using LDAP Matches selected Rooms and Resources with their
corresponding entries in AD using LDAP

Match Selected users on CAS server Matches selected Rooms and Resources with their
corresponding entries in AD on the Exchange CAS server

Match Selected entries using PowerShell  Matches selected Rooms and Resources using PowerShell

Match all entries using PowerShell Matches all Rooms and Resources using PowerShell

\iDTE! /| Matching all entries using PowerShell is recommended.

noter | PowerShell matching is required for Office 365 migrations where Modern
Authentication is used. The Match Domino Usernames to Exchange Usernames

dropdown will only show the PowerShell options if Modern Auth is enabled.

Once the migration is completed, you can update mail routing

1. Click the Mail Routing button to set mail routing to Office 365; the Set Mail Routing from Office 365 Back
to Notes option is for rolling back if needed:
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@ @ 1. Configuration
® I 2 Office 365

= [ 3.Room & Resource Migration
=-&)Preparation
. )1 Importand Copy
2. Create Replicas
) 3. Repopulate or Delete
&J4. Compare Replicas
5. By Group
-15)6. Provisioning
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|‘ Provisioning | ! Mail Routing™ ‘ Maich selected ...

Resource Name 1. Set Mail Routing to Office365

2. Set Mail Routing from Office365 Back to Notes 1

[ Migration Group'worwer

Conference Room 1/Chicago Room Conferenceroom1@corp24.crr
DECSEIEER Resource  DBCSDomRes1@corp24.cmt:
DomRes1/resource/China
[ Ready for Migration 1
Heavy Metal Room Heavymetal@corp24.cmtsand
Management/Chicago
3

Binary Tree® Migrator for Notes 20.14.2 - User Guide for Office
365 Section 6. Rooms and Resources Database Migration



6.4 Migrating Rooms and Resources to Office 365

After you have exported Rooms and Resources databases information into the Migrator for Notes and
matched them with their corresponding AD entries using the Match selected button in the Import and
Copy view, you can prepare the Rooms and Resources for migration.

'No-;eg ‘ Be sure that room mailboxes have been created in Office 365 for rooms and/or resources.
/
-

1. Expand Room & Resource Migration | Migration | Set Migration Profile in the Navigation
Pane

2. Select rooms and resources in the Data Pane and click the Set CMT Migration Profile button:

@ setCMT Migration Profile
2| Progress Summary : - : ,
]Resource Name . ‘ Type .. Resource DB . Resource DB Name
@ 1. Contguri | s i :
E] 5 =TT -
5 Quagis=oy - Migration Group Not Set 3
l:l 2. Office 365 ) ; v'|| Conference Room 1/Chicago Room w28domSmail/CMTU  Resource.nsf
= @ 3.Room & Resource Migration DBCSEIEER Resource  w28domSmail/CMTU  Resource nsf
) Preparation === DomRes1/resource/China
9@ NL'_ ;at'sont e g [-| Ready for Migration 1
% 2' Me :gra IR Heavy Metal Room w28dom9mail/.CMTU  Resource nsf
E - Migrate Management/Chicago
3. Advanced 33—
) 4.Mail In Database Migration

Set Migration Profile View
3. Select the appropriate profile from the dialog box and click OK:

Select Migration Settings (7 ][]

Please select which migration settings you would like to assign to the
Aoy
SENVED | Cancel |

A

4. Before migrating, clear or delete any necessary databases; in the Advanced view, select the
rooms and resources, click Additional Actions and select the appropriate drop-down menu item:

ﬁl Progress Summary i -! Additional Actions v| | Clear or Reset Account(s) I
Clear Selected DB(s) and re-populate ‘ Resource D
] @ 1. Configuration U Delete Selected DB(s) Pl ,SWL
11 2 Office 365 il it it
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"'ﬁhpﬂfepafat'°" [-|Ready for Migration 1
E‘@ igration 2 " Heavy Metal Room w28domSmail.
: ﬁ; \h?»ﬂgt Migration Profili Management/Chicago
oy 2. Migrate - B
) 3. Advanced ERnR
= M Dandietn Dencons 1




7.

The following table describes the menu options:

Option Description

Clear Selected DB(s) and re-populate  Selected room or resource will be cleared and then
repopulated to import the updated information

Delete Selected DB(s) Selected room or resource will be deleted from the
Migrator for Notes database as well as the database into
which the rooms or resources schedule was exported

After you have performed all the pre-migration actions on the rooms and resources, then go back
to the Migrate view

Select all the rooms and resources you wish to migrate, and then click the Migrate Rooms &
Resources button in the Data Pane toolbar:

. i Migrate Rooms & Resourcel ‘ Audit Migrated Datal 1 Refresh Migration StauIs|
22| Progress Summary ﬁ ‘ g ‘ : 2 ‘ g =
| |Resource Name . | Type .. |Resource DB . Resource DB Name , | Target Ser
N y ‘ Y ¥ | |server il 7
@ @ 1. Configuration _=| Migration Group Not Set 2
r-] 2. Office 365 v [ DECSERER Resource  w28dom39mail/CMTU  Resource.nsf w28dom9ma
= ) 3.Room & Resource Migrat | DomRes 1/resource/China
- Preparation [Z Ready for Migration 1
=& Migration - V|| Heavy Metal Room w28dom9mail/CMTU  Resource nsf w28domSma
-3 1. Set Migration Profil | Management/Chicago
%2 Miérate | ERnR 1
= t“3 REmCsn | [|Ready to Process 1
4 [‘j &MailinBatbase Migraic =] V| | Conference Room 1/Chicago Room w28domSmail/CMTU  Resource nsf w28domSma
@ 5. Access & Delegation Mig | T
® & Customer Status Reports ‘
The Select Migration Priority dialog box appears. Click OK to trigger the migration
Select Migration Priority

@ Addto migration queue (normal priority)é
" Schedule migration on or after:

[ ok [ coa |

Depending on the size of the data being migrated, the transfer may take from few minutes to
several minutes.

The Refresh Migration Status button allows you to refresh the status of the selected rooms and
resources.

Before migrating, clear or delete any necessary databases; in the Advanced view, select the
rooms and resources, click Additional Actions and select the appropriate drop-down menu item:



2 Progress Summary F ‘ Set Migration Status ‘ Additional Acnonsvl Clear or Rese_l

ﬁResource Name . Clear Selected DB(s) and re-populate {4
* @ 1. Configuration o Delete Selected DB(s) 1
-/ Migration G Not Set
1] 2 Office 365 - '?fpf:dir:;"p ik
(=] 3. Room & Resource Migratior -
.ﬁp eparation 2 DBCSHIEER Resource  w28dom9mail/CMTU  Resource.
i Mr' P t'r : DomRes1/resource/China
Bﬁ granon : 2 Heavy Metal Room w28domSmail/CMTU  Resource
-3 1. Set Migration Profile Management/Chicago
52, Migrate GRnR 1
--£5]3. Advanced | =
| SR TS T R [/ Miarated Successfulld

The following table describes the menu options:

Option Description

Clear Selected DB(s) and re-populate  Selected room or resource import database created by
Migrator for Notes will be cleared and then repopulated
to import the updated information. This does not impact
on the source Domino resource application

Delete Selected DB(S) Selected room or resource will be deleted from the
Migrator for Notes database as well as the temporary
database created by Migrator for Notes into which the
rooms or resources schedule was exported

6.5 Migrating Rooms and Resources to .PST

After you have exported Rooms & Resources databases information into the Migrator for Notes, create a
migration profile for the rooms and resources to be migrated to a .pst file, and save it:

Profile ;
Proﬁle:lrRoomsResources-to-PSTJI
Source Options Advanced | Cancel |
| Microsoft Outlook Options m
Q)

@  C:\Exported PSTs
PST Folder Path:

@ 7131072000 , bytes
Individual attachment size limit:

7157286400 ; bytes

Attachment total size limit: @

Configuration | Migration Profiles View

note: /| Be sure that room mailboxes have been created in Office 365 for rooms and resources if the
\\ , migrated .pst data is to be imported.

1. Inthe Navigation Pane, expand Rooms & Resources Migration | Migration under | Set
Migration Profile view



2. Select rooms and resources in the Data Pane and click the Set CMT Migration Profile button:

e |i Set CMT Migration Profile
2| Progress Summary =
Resource Name . Type .. Resource DB .
! ¥ Y| |Server

@ 1. Configuration [ Migration Group Not Set 2
I} 2 Office 365 T Pending 5
= @ 3.Room& Resource Migration v | | DBCSHIEER Resource  w28domSmail/CMTU

ﬁ Pr_epa_ratlon DomRes 1/resource/China

=& Migration _ v | | Heavy Metal Room w28dom3mail/CMTU

i 1. Set Migration Profile Management/Chicago
2. Migrate RnR 1

B ) 3. Advanced @ Pending 1
{:j % MalinR=kbasa Migration = V| | Conference Room 1/Chicago Room w28domSmail/CMTU
. 5.Access & Delegation Migrati T
& Customer Status Reports

Rooms & Resources | Set Migration Profile View

3. Select the migration profile created earlier to migrate rooms and resources to a .pst file and click
OK

| Select Migration Settings {7 ][]}
Pleasze select which migration settings you would like to assign to the
i,

I H;or;sﬂesources-to—PST

4. Click Migrate in the Navigation Pane

5. Select the room and resources in the Data Pane and click the Migrate Rooms & Resources

button
=2 Migrate Rooms & Resource | Audit Migrated Data| l ' Refresh Migration Smmsl
=2 Progress Summary ‘ L : ‘ . ‘ ’ L !
Resource Name . | Type .. Profile . Resource DB . I
@ P . ¥ ' ¥ Y |Server sl
shoiigENy -/ Migration Group Not Set 2
I} 2 Office 365 D Pending >
= @ 2 Room& Resource Megranon V|| DBCSEHIEER Resource  RoomsResources-to-PST
& P(epa_ratlcn DomRes1/resource/China
B-‘-§M|granon v || Heavy Metal Room RoomsResources-to-PST
1. Set Migration Profile Management/Chicago
2. Miérate | | RnR 1
-1 3. Advanced E Pending 1
(1 4. Mail In Database Migration 3 || conence Room 1/ticag s RbbmaHesotnesin-PST
.. 5. Access & Delegation Migrati i 3

Rooms & Resources | Migrate View

6. The Add to migration queue option is selected; click OK:
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 Add to migration queue (normal priority)

" Schedule migration on or after:

r‘lﬂ Progress Summary

] @ 1. Configuration
® I 2 Office 365
= [ 3.Room & Resource Migration

&) Preparation
=53 Migration

..... 1. Set Migration Profile
5J2. Migrate
~-5)3. Advanced

] @ 4.Mail in Database Migration

If the rooms and resources migrate successfully, group status will appear as “Migrated
Successfully” in the Data Pane; the rooms and resources will also beexported to the C:\Exported
PSTs folder:

@ __ 5.Access & Delegation Migrati il

For information on manually setting migration statuses, see Appendix E: Migration Result Statuses.

| ‘ Migrate Rooms & Resourcel I . Audit Migrated Daml m Refresh Migration Status
Resource Name . Type ,. | |Profile .. Resource DB .
X . %, Server 3
[ Migration Group Not Set 2
[/ Pending
DBCSHIEER Resource  RoomsResources-to-PST -
DomRes1/resource/China
Heavy Metal Management/Chicago Room RoomsResources-to-PST -
[ZRnR 1
[Z Migrated Successfully 1
Conference Room 1/Chicago Room

RoomsResources-to-PST
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Section 7. Mail-in Database Migration

7.1 Preparing for Mail-in Database Migration

If you have already added all names to the Translation Table in a previous step, Mail-in databases are
already there. If not, add them now by going back to the Email Repliability view. You can match these
entries in either view as needed.

A Mail-in database can be migrated either to a .pst file or to the Exchange server.

The first step in the migration of a mail in database is to import it into Migrator for Notes and prepare it for
migration.

1. Expand the Mail In Database Migration | Preparation | Import view in the Navigation Pane

2. Click Import Mail-in DBs:

>

= ‘ Import Mail-in DBs ‘ Set Migration Status

ﬁ] Progress Summary

Mail In Database Name . jFile Name . iMaiI File ..
& ‘ X |Size (k)

® @ 1. Configuration
] 2 Office 365

/& 3.Room & Resource Migration 2 g
a [_:j 4. Mail In Database Migration II\:Aael:a);inSga:‘tftlme Onplne Stconf.nsf
=) Preparation —

4511, Import |

¥ No Migration Group Set 2
Administration Requests admind.nsf

~~3)3. Create Replicas
--3)4. Compare Replicas
--5)5. Delete Replicas

m

Mail In Database Migration | Import View

3. Ifthe Select a Database dialog box appears, select the Domino Directory you want to use for the
import; click OK

4. From the Mail-In Databases view in <Domino directory> dialog box, select the mail-in
database that you want to migrate, and click OK:

Mail-In Databases view in . Directory [x]}
Select Mail In Databas(s)
Name ‘Sf I OK I
-j-t Admlnlstrah?n Requ.ests X w: m
& Faux Sametime Online Meeting db A
© __ arip ) - w
4 5] 7512 Wi
&= ZZBTGetMeetingInfoLocal w’

=

=

5. Click OK in the message box:



Mail-In DB Tmport

1 mail-in db(s) from the Domino Directory will be imported.

| oK

I [ Cancel

>

wﬁj Progress Summary

‘ Import Mail-in DBs

‘ Set Migration Status

®

@& 1. configuration

®

] 2 Office 365
&) 3.Room & Resource Migration
[_:j 4. Mail In Database Migration

o ®

=5 Preparation

-3 1. Import
-5 2. Audit Mail In

Mail In Database Name . File Name . Mail File .
5 36 Size (k)
¥ No Migration Group Set 3
Administration Requests admind _nsf
Faux Sametime Online Stconf.nsf
Meeting db
¥|  Notes Migrator CMT 5.1.2 CMT\Notes
Migrator
5.1.2 nsf

-i5) 3. Create Replicas

Mail-in database successfully imported

6. Next, click the Audit Mail In view on the Navigation Pane and select a database in the Data Pane

to verify

7. Click the Verify Mail-In Database button:

@ 1. Configuration

] 2 Office 365 =

&) 3.Room & Resource Migration

© () 4. Mail In Database Migration
=-5)Preparation

----- 3. Create Replicas
~~~~~ 4. Compare Replicas
~~~~~ 5 5. Delete Replicas

AAAAA @5. By Group
..... i) 7. Provisioning

Audit Mail In View

8. Click Yes in the confirmation box:

@ Verify Maitin Database

CMT for Exchange
-

k.

Are you sure you want to Audit 1 users?

&

I Yes I ’ Mo
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¥ No Migration Group Set 3
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Meeting db
v [ Notes Migrator CMT 5.1.2 CMT\Notes
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5.1.2.nsf
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9. Click OK in the box that appears showing that the database has been audited

7.2 Mail-In Database Replicas

Mail-In Database Replicas can be created and managed if Replication is enabled. Note that Replication
must be enabled and configured in the Replica Settings tab of Settings. Replication views do not appear if

Replication is disabled.

To manage replication:

1. Expand the Mail In Database Migration | Preparation | Create Replicas view

2. To create replicas, select one or more entries and click the Create Replicas button; the Change
Replication Formula option is also available in this view:

0D e B &

w&j Progress Summary

@ 1. Configuration
I} 2 Office 365
& 3. Room & Resource Migration

() 4. Mail In Database Migration
Preparation

>

. Create Replicas

‘ Change Replication Formula

Last Name ‘

|

Internet Address

Mail Server ‘ Migration

J
|

-5 7. Provisioning

Date
|- Not Started
v Administration w28dom8mail
Regquests
¥ Faux Sametime w28dom8mail

Online Meeting db

3. Select the date when you want the migration to start; click OK:

Select the Migration Date to use in the replication formula. 52]

Migration Date

Select the Migration Date:

| 15-Mar- )

& Mach

Su Mo TuWe Th Fr Sa
24 25 26 27 28 1 2
34 56 7.8.9
10 11 12 13 14[i5]16
1718 19 20 21 22 23
24 25 26 27 28 29 30
311 2 3 45 6

in calculating the

oK || Cancel




In the Select the Staging Server that appears, select the Staging Server that should be used for

replica creation; click OK:

Select the Staging Server

replica creation.

Select Staging Server

Please Select the Staging Server to use for

|
\
e i /CMTU

[~ Override the replication fomula

x|

Cancel |

Select Keywords
Keywords
s cMTy ]

oKk |

| Cancel

The Proceed with Replica Creation? window will appear; click Yes

The Results window will appear showing the operation has completed; click Ok; the completed
replicas will show in the Data Pane:

>

ﬁ] Progress Summary

@ 1. Configuration
I} 2 Office 365
&) 3.Room & Resource Migration

() 4. Mail In Database Migration
=-jPreparation
- 1. Import
~5§)2. AuditMail In
--{5J3. Create Replicas

--&4. Compare Replicas

0B & &

m

. Create Replicas . Change Replication Formula

|

Last Name Internet Address ~ Mail Server

-

[Z Complete

Administration
Requests

[<Error

Faux Sametime
Online Meeting db

Click Compare Replicas; the replica comparison will allow you to compare the original mail-in

database and the staging replica



8. Select a mail-in database from the Data Pane and click the Verify Actions button; select an
option from the drop-down menu; a Quick Push Replication option is also available; click the Help
button for more information about the replica comparison view:

3| Progress Summary

=

@ 1. Configuration
] 2 Office 365

B ®

=& Preparation

-1 Import
2. Audit Mail In

S

&) 3.Room & Resource Migration
r_:j 4. Mail In Database Migration

3. Create Replicas

»

‘ Verify Actions ™

‘ Quick Push Replication

3 Help

Run Replica Comparison For Selected Users
Set Verification Flag for Selected Users

Remove Verification Flag for Selected Users

t Address

<>

= ™

m

==

5)4. Compare Replicas |

3] 6. By Group

oy 5. Delete Replicas

..... @7 Provisioning

Administration Requests
Faux Sametime Online Meeting db

9. The following table describes the function of each menu option:

Option Description

Run Replica Comparison For Selected Users Allows you to select entries and compare replicas

Set Verification Flag for Selected Users

Allows you to select entries and set a verification
flag for them

Remove Verification Flag for Selected Users Allows you to select entries and remove the
verification flag for them

10. You may delete selected mail-in databases from the Delete Replicas view:

3| Progress Summary

® @ 1. Configuration
11 2 Office 365
® [ 3.Room & Resource Migration
=] (:-j 4. Mail In Database Migration
&-&)Preparation

-3 1. Import

-3 2. AuditMail In

-3 Create Replicas

4. Co li

§7 Prowsmnlng

m

‘ Delete Replicas

|Last Name .
&

Internet Address .
s

Mail Server
¢

Migration !

Date |

[/ Complete

Administration
Requests

Delete Replicas?

[= Error
Faux Sametime
Online Meeting db

(0! Are you sure you'd like to delete all of the selected 1 replica databases?

[ Yes

J [

No




11. Click By Group.

0 e &8 &®

i&j Progress Summary

@ 1. Configuration

] 2 Office 365

&) 3.Room & Resource Migration

[_:j 4. Mail In Database Migration
- Preparation

-5 1. Import

2. Audit Mail In

3. Create Replicas

5J4. Compare Replicas

5. Delete Replicas

6. By Group |

-~y 7. Provisioning

>

‘ Set Migration Status |

Set Migration Status

Set Migration Group

Set Migration Workstation
Clear Migration Status

Clear Migration Group
Clear Migration Workstation

12. This view gives you the ability set migration status, migration group, migration workstation.

7.3 Provisioning Mail-in Databases
Perform the following steps to set up Office 365 mailboxes:

e Select the appropriate resource.

e Select one or more entries and then click the Set Country Code button to select a country code.

e Select one or more entries and then click the Set Full Access button and select Set Full
Access.

e Select one or more entries and then click the Enable O365 Mailbox button to enable a Mailbox.

To match the selected Mail-In databases:

1. Expand Preparation | Provisioning

2. Select mail-in databases in the Data Pane and then click the Match selected button

3. The drop-down menu displays four menu options:

]
]
=]

~

LM Progress Summary

@ 1. Configuration

I 2 Office 365

&) 3.Room & Resource Migration
@ 4. Mail In Database Migration

3. Create Replicas
&J4. Compare Replicas
5. Delete Replicas

6. By Group
~1i3) 7. Provisionin

m

I‘ Provisioning H‘ Mail Routing |

@ Machselected .~

Match selected entries using LDAP
Match Selected entries on CAS server
Match Selected entries using Powershell

Match all entries using Powershell

Mail In Database Name . ’ Intern
v No Migration Group Set 2
v|| Administration Requests
vl Faux Sametime Online
Meeting db
—
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The following table describes each menu option:

Option Description

Match selected entries using LDAP Matches selected Mail-in databases with their corresponding
entries in AD using LDAP.

Match Selected users on CAS server Matches selected Mail-in databases with their corresponding

entries in AD on the Exchange CAS server.

Match Selected entries using PowerShell ~ Matches selected Mail-in databases using PowerShell.

Match all entries using PowerShell Matches all Mail-in databases using PowerShell.
noter | Matching all entries using PowerShell is recommended.

note: | PowerShell matching is required for Office 365 migrations where Modern
/| Authentication is used. The Match Domino Usernames to Exchange Usernames
dropdown will only show the PowerShell options if Modern Auth is enabled.

Match Selected Entries using LDAP
1. Select the Match selected entries using LDAP menu option
2. The selected Mail-in databases are matched in AD
3. Click OK to close the message box
Match Selected users on CAS Server
Use this option if the destination mailbox server and the CAS servers are not the same server
1. Select the Match Selected users on CAS server menu option

2. The selected Mail-in databases are matched on the Exchange CAS server; click OK to close the message
box

Match Selected entries using Powershell

1. Select the Match Selected entries using PowerShell menu option

2. The selected Mail-in databases are matched using PowerShell; cllick OK to close the message box
Match all entries using Powershell

1. Select the Match all entries using PowerShell menu option

2. All Mail-in databases are matched using PowerShell. Click OK to close the message box

Once the migration is completed, you can update mail routing.



1. Click the Mail Routing button to set mail routing to Exchange; the Set Mail Routing Back to
Notes option is for rolling back if needed

3| Progress Summary

&

@ 1. Configuration
1 2 Office 365
.Room esource Migration

3.Room &R Migrati
(=) 4.Mail In Database Migration
- Preparation
- 1. Import
-2, Audit Mail In
-3 3. Create Replicas
~3)4. Compare Replicas
~3)5. Delete Replicas

-5 6. By Group
~-i5) 7. Provisioning

0 ® ®

m

2
= ‘ Provisioning |

|Mail In Database

I! Mail Routing~ | (@ Match selected ..

1. Set Mail Routing to Office365 1
2. Set Mail Routing from Office365 Back to Notes 1

* No Migration Gro

upr v

Meeting db

7.4 Migrating Mail-in Databases

1. Go to Migration Profiles under the Configuration view in the Navigation Pane; create a profile

Administration Requests
Faux Sametime Online

to migrate the mail in databases to Exchange for Office 365 migrations or a .pst file and save it

2. Navigate back to the Mail In Database Migration | Migration | Set Migration Profile view in the

Navigation Pane

3. Select the database and then click the Set CMT Migration Profile button

4. Select the migration profile you created to migrate the mail in databases to a .pst file in the Select

Migration Settings dialog box, and click OK:

13| Progress Summary

& Ii Set CMT Migration Proﬁlel

Mail In Database Name . |Migration . |Migration . [File Nz
® ’ | B |Group status |
= 1=Canfigutaon [= Migration Group Not Set 3
) 20ma35 o Administration Requests admir
@ 3 Room&-Hesodice Migraion Faux Sametime Online Stcon
& (=) 4.Mailln Da_tabase Migration Meeting db
g g;rie?aaﬁrs:on [- Ready for Migration 1
3 Z
[=]7. Set Migration Profile ¥|" Notes Migrator CMT 5.1.2 Ready for CMT
5)2. Migrate 7 : : A 1
*-$5)3. Advanced 3 Select Migration Settings E IZ]
. 5.Access & Delegation Migrati Please select which migration settings you would like to assign to the m
&) Customer Status Reports et -
Z Server Cancel
@ Logs s40-PST
3 Trash [ il in DB PSTi
& Migration Check List Status
% Migration Workers
@ @ Other Software A
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5. Click the Migrate view in the Navigation Pane

Select the database and then click Migrate Mail-In Database:

3| Progress Summary

® @ 1. Configuration
Il 2 Office 365

® &) 3.Room & Resource Migration
a (fj 4. Mail In Database Migration

®- 5 Preparation
=5 Migration

1. Set Migration Profile

2. Migrate

‘@ 3. Advanced

P

\Group 7 |Status

Ii Migrate Mail-In Databasesl ‘ € Audit Migrated Datal ’ @ Refresh Migration Status
\Mail In Database Name , | Migration . |Migration , File Name .

AT_—jll\illigration Grou;;Not S;t ‘1

[Z Ready for Migration 1

E Notes Migrator CMT 5.1.2 Ready for

Migration

6. From the Select Migration Priority dialog box, select a priority and click OK:

Select Migration Priority

& Addto migration queue (normal priority)é

" Schedule migration on or after:

o | r——

CMT\Notes Migrator 5.1.2.ns

7. Depending on the size of the data being migrated, the transfer may take few minutes to several

minutes

8. The Refresh Migration Status button allows you to refresh the status of the selected mail-in

databases

If the Audit Exchange Migrated Data option is enabled in the Settings, an Audit Migrated Data button

will appear.

‘ Migrate Mail-Iln Databases

@ Audit Migrated Data

‘ Refresh Migration Status

Mail In Database Name ..

Migration .
Group

Migration ..
Status

File Name .

This agent audits the Exchange mailbox post-migration and creates a CSV file in the C:\Program
Files\Binary Tree\CMT for Exchange\Logs directory of the workstation used to initiate the audit.

The CSV file has the following format:

e Column A - UNID
e Column B - NotelD

e Column C - Migration Status (0O=Unknown Result Status, 1=Successful, 2= Partially Migrated -
Encrypted Body, unable to migrate attachment, but part of the message was converted and is

available in Outlook)

e Column D - Message Subject

The last line of the CSV file states “Audit Completed” when the agent completes. Contact and
Group migrations are not included in the audit. Child documents that are integrated with the

parent documents are not be listed in the CSV file.



Section 8. Setting Migration Status

The Set Migration Status options is available in the following views:

e Mail File Migration (2. Office 365) > Preparation > Import Users
e Mail File Migration (2. Office 365) > Preparation > Advanced

e Mail File Migration (2. Office 365) > Provisioning > Advanced

e Room & Resource Migration > Preparation > Import and Copy
e Room & Resource Migration > Preparation > By Group

e Room & Resource Migration > Migration > Advanced

e Mail In Migration > Preparation > Import

e Mail In Migration > Preparation > By Group

e Mail In Migration > Migration > Advanced

To set the migration status:

1. Selectitems in the Data Pane, and then click the Set Migration Status button:

‘ Set Migration Status ™

Set Migration Status

Set Migration Group

Set Migration Workstation
Clear Migration Status
Clear Migration Group

Clear Migration Workstation

The following table describes the function of each menu option:

Option Description

Set Migration Status Allows you to set the item’s migration status, such
as Schedule Pending, Migration Scheduled,
Pending Migration, or Migration Completed
Successfully

Set Migration Group Allows you to assign a group to item(s) to create
logical batches for display in Migrator for Notes;
This will enable you to manage a group of entries
instead of individually migrating items

Set Migration Workstation Allows you to manually assign a migration
workstation from the farm to process an item’s
data. This will enable you to distribute the
workload across multiple migration workstations
during migration.

If you do not set a migration workstation, then the
farm will distribute the work automatically.

Clear Migration Status Allows you to clear the migration status of item(s)




Option Description

Clear Migration Group Allows you to clear a migration group assigned to
item(s)
Clear Migration Workstation Allows you to clear the migration workstation

assigned to item(s)

2. From the Set Migration Status drop-down menu, select the Set Migration Status menu option;
a dialog box appears with a list of status codes you specified in the Required Settings tab

3. Select a status code, and then click OK:

Set Migration Status

HIE3
Select Status
| Cancel |

Pending

Ready to Query Cancel
Ready to Process

Ready for migration

Not Set

Migrated Successfully

Migration Failed

4. A confirmation box appears; click Yes to confirm that you want the migration status to be set to
the selected status for the selected items:

Set Migration Status £

.’.._..\.

f 1 Migraticn Status will be set to 'Ready for Migration' for the 1 select
L * 4 user(s). Continue?

I Yes I ’ Mo




To set the migration group:

1. Select users; click the Set Migration Status button. Select the Set Migration Group drop-down
menu option:

‘ Set Migration Status ¥

Set Migration Status

Set Migration Group
Set Migration Workstation

Clear Migration Status
Clear Migration Group
Clear Migration Workstation

2. Specify a name for the migration group in the Migration Group dialog box and click OK:
H'Iiglatlnn Gmup E

Enter migration group:

IF‘iInt Gmup| I e I

3. A confirmation box appears; click Yes; the selected items are in the specified migration group:

Set M'lglatmn Group . : |_§S_A_|

o Migration Group will be set to 'Pilot Group' for the 1 select user(s).
L Continue?

I Yes I ’ Mo

If you want items to be migrated on a specific Migration Workstation, you can set it here. Otherwise, they
will be distributed across all available workstations.

4. Select items, then select Set Migration Status > Set Migration Workstations:

‘ Set Migration Status ¥

Set Migration Status

Set Migration Group
Set Migration Workstation

Clear Migration Status
Clear Migration Group

Clear Migration Workstation
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5. The Set Migration Workstation dialog box appears; select a workstation for the selected items
where their migration will be carried out, and then click OK:

Set Migration Workstation (2)(x]
Select Migration Workstation I oK I
local —

I I | Cancel ]
e

6. A confirmation box appears; click Yes to confirm that you want the selected migration workstation
to be set for selected items

You can clear set migration status, migration group, and migration workstation by selecting appropriate
options.

This agent audits the Exchange mailbox post-migration and creates a CSV file in the C:\Program
Files\Binary Tree\CMT for Exchange\Logs directory of the workstation used to initiate the audit. The CSV
file has the following format:

e Column A - UNID

e Column B - NotelD

e Column C - Migration Status (0=Unknown Result Status, 1=Successful, 2= Partially Migrated -
Encrypted Body, unable to migrate attachment, but part of the message was converted and is
available in Outlook)

e Column D - Message Subject

The last line of the CSV file states “Audit Completed” when the agent completes. Contact and Group
migrations are not included in the audit. Child documents that are integrated with the parent documents
are not be listed in the CSV file.



Section 9. Access and Delegation Migration

9.1 Access and Delegation Migration Overview

Delegation migration migrates access to Exchange mailboxes, such as Send As/Manager access and
access to specific folders like Calendars and Contacts. Delegation migration attempts to set access
control on objects in Exchange based on the Access Control List (ACL) in Notes which dictates overall
access to the Exchange mailbox. The delegation migration can be run by a scheduled process or
manually on selected documents.

The following is required for delegation migration:

e Address translation must be fully populated. The SMTP address must match the primary SMTP in
Exchange

e PowerShell 5 must be installed on the workstation/server that the migration process is to run from

e The Administration account for the CAS Server has the ApplicationiImpersonation role in the
domain

e The EWS Application ID in Azure AD must have been set up and configured on the Settings
document.

e Exchange delegates must have domain accounts and be mailbox-enabled

wore: | ® Delegation migration to Mail-in databases are treated like other mail files

| ® The access control for Rooms and Resources is not included in delegation migration
e Automatic Forwarding settings in the Notes client are not migrated

e  For ACL Groups permissions migrations, Notes groups must migrate to a security mail-
enabled group in Exchange and have an Internet Address assigned or be converted to Multi-
Purpose groups

e In hybrid Exchange installations, with both Office 365 and on-prem Exchange servers:

o Delegation access can only be set for users on the same system; Office 365 users can
set delegation access to the mailbox to other Office 365 users, but not to Exchange
users; Exchange users can set delegation access to other Exchange accounts, but not to
Office 365 users; Access delegation is not supported between Exchange on-prem users
and Office 365 accounts

o You must set application impersonation in each domain (once for the on-prem
Exchange servers, and once in the Office 365 tenant); Impersonation in the on-prem
servers does not automatically propagate to Office 365 because they are separate
domains and AD object

Delegation also allows you to audit the user's mail files for database ACL and delegation data and send
an email containing the user's current delegation settings, so the user can determine if the settings are
valid for migration to Outlook.



9.2 Migrate Delegation — Scheduled

The scheduled delegation migration and the scheduled delegation migration agent must be enabled in the
Delegation settings. When enabled, the agent will attempt to migrate delegation data for all mailboxes
that have been successfully migrated to an Exchange Server since the last delegation migration.

Scheduled delegation migration runs in the background locally in HCL Notes on a workstation. This
requires a local replica of the Notes Migrator.nsf from the Domino server on the workstation and Notes
must be running and background agents must be enabled on the client and background replication for the
local replica.

When enabled the scheduled delegation migration agent runs once a day at 3:00 AM. Note that if the
agent is changed to run at a time interval that is too short, the PowerShell tasks may not have time to
complete.

The status of the delegation migration can be viewed on the Delegation Migration view:

. l ‘, Migrate Delegation | ‘ Check Delegation Migration Statusl ‘ ‘, Optional Actions
22| Progress Summary e : ‘ , ‘ :
| |Mailbox . ‘Delegate Migration . Delegate . \Last Name .  FirstName ,  Del
| [Migration |Date Time ~ |Migration ‘ ‘ v “
@ @ 1. Configuration [-/ Delegation Not Yet Migrated 4
1 2 Ofice 365 |- Delegation Migration Status: Status Unknown 4
@ 3.Room & Resource Mlgranon Migrated Not Migrated Yet Conference w2¢
(=) 4. Mail In Database Migration Successfully Room 1 Othi
Ang
= . 5.Access & Delegation Migration Adn
-5} Delegation Migration Loc
] Delegation Update Status Migration Status  Not Migrated Yet Swift Taylor win|
® ) Customer Status Reports Rilkuows :g:
@ Logs w2
w2t
] Trash Oth
i Migration Check List Status Ang
9 Migration Workers Qd;;

Delegation Migration View

The status for delegation migration can be successful, incomplete (partially migrated), or a failure. If the
status is either incomplete or failed, the delegation migration will be retried until it reaches the successful
status, or until the retry limit is exceeded. If the retry limit is exceeded, it will go in to suspended status,
where it can be reset and re-queued for background processing.

The failure or incomplete status will occur if one or more delegates does not exist, because either the
delegate does not exist as a mailbox-enabled AD account or security enabled group in the target domain.

note: /| Failed scheduled delegation migrations will continue to be retried until successful or until the
/| schedule migration is suspended.

For user delegation this will only be applied once the account that is a delegate has a mailbox.
Not all delegation is expected to complete successfully until all Notes accounts are migrated.

It is recommended to schedule migrations for users and delegates who require access to email
or calendar data in the same migration batch.



9.3 Enable and Suspend Scheduled Migration

Enable and suspend scheduled migration options are available under the Optional Actions button:

‘ Optional Actions ¥

Enable scheduled migration

Suspend scheduled migration
Merge ACL Details
Send Delegation Settings Email

Select one or more mailboxes and click Optional Actions | Suspend scheduled migration to stop the
scheduled delegation migration

Select one or more mailboxes and click Optional Actions | Enable scheduled migration to set the
scheduled delegation migration attempts; you may want to use this option after attempting a manual
delegation migration

9.4 Migrate Delegation — Manual

Delegation data for selected mailboxes can also be manually migrated immediately using the local
machine. Manually migrating delegation data will remove the mailbox from the scheduled state and it
must then be validated by the same machine. As stated in the Access and Delegation Migration
Overview, PowerShell 4 must be installed on the workstation/server that the migration process is to run
from. You can use the Enable scheduled migration option to reset to the scheduled state.

- ﬁ Migrate Delegation ‘ Check Delegation Migration Status ‘ Optional Actions
22| Progress Summary , : : : . ‘ ‘
Mailbox . Delegate Migration . Delegate . Last Name ,. FirstName ,  |Del
: Migration ~ |Date Time “ Migration * | ’ v N
W @ 1. Configuration [Z Delegation Not Yet Migrated 4
1 2 Office 365 5 s |-/ Delegation Migration Status: Status Unknown 4
@ 3.Room & Resource Mlgratlon Migrated Not Migrated Yet Conference w2
() 4.Mail In Database Migration Successfully Room 1 2th
ne
= . 5. Access & Delegation Migration Adi
-5 Delegation Migration Loc
-3 Delegation Update Status Migration Status ~ Not Migrated Yet Swift Taylor win

To manually migrate delegation data:

1. On the Delegation Migration view, select one or more mailbox and click the Migrate Delegation
button; the local machine immediately attempts to migrate delegate information

9.5 Active Delegation — Operation
Audit the mailfiles

This process can be run in conjunction with the Active Mailbox process. After the mail file audit process
has completed, select the Delegation Migration option to switch to the following view:



r‘)‘ﬂ Progress Summary

@ 1. Configuration
® I 2 Office 365

® [ 3.Room & Resource Migration
® @ 4. Mail In Database Migration

=]

5. Access & Delegation Migration

—) Delegation Migration
U

| ‘ Migrate Delegationl | . Check Delegation Migration StahJsI I . Optional Actions

This view displays the mail file owner, a list of people assigned delegate access, the level of access in
ACL terms, and whether the calendar is “open” for public viewing.

o= This view only shows a maximum of nine delegates per user. If there are more, these can be
viewed by opening the person document and switching to the Delegation Information tab.

Exchange Mailbox Migration
Migration Status:
Taylor Swift Migration Group: Test
Tayior SwitlCMTU Migration Date: .
VIP: No =1
General User Information I iDelegation Informationél
My Delegates
Calendar Open : Yes
Username Access Level 123456 78 9 Delegation Update Status: Delegate Update Error:
win23dmbx74 ¥ Manager EY Ly Py by iy by by Cy Ty
w28domImail Manager LAY G S A OO R S G
w28domScoex Manager Y, Y SO N
w28dom8coex Manager ¥ NN YN X NN X
w28dom8mail Manager Y X XX Y XX
OtherDomainServers No Access X X YR Y R Y
Anonymous No Access X X P LYY YN
Admin a78 Migration Manager A S A G S A i e 7
w12domScoex Manager YaYaYaYaYaYaYaYaYy
LocalDomainAdmins Manager
LocalDomainServers Manager

The values “1, 2, 3, 4, 5, 6, 7, 8, 9” refer to the “tick” settings in the database ACL as shown below:

e i |
¥ Create documents

¥ Delete documents

¥ Create private agents

¥ Create personal folders/visws
¥ Create shared Falders/views
V¥ Create LotusScript/)ava agents
¥ Read public documents

¥ wiite public docurments

¥ Replicate or copy documents

1 - Create documents

2 - Delete documents

3 - Create private agents

4 - Create personal folders/views
5 - Create shared foldersviews

& - Create Lotusscrpt/Java agents
7 - Read Public Documents

- W,

8
3

Jrite public documents
- Replicate or copy documents

This form also displays the Forward Meeting Notice settings as configured in the delegation settings of
the mail file associated with this user:
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Mailbox . Delegate Migration , Delegate . Last Name . FirstName ,  Del
Migration Date Time ~ Migration v e
- 03/15/2019 1
[+ Delegation Migration Status: Status Unknown 1
[Z Delegation Not Yet Migrated 3
[- Delegation Migration Status: Status Unknown 3
Migration Status Not Migrated Yet Swift Taylor win
Unknown w2
w2
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My Delegates

Calendar Open : No

Username Access Level 12 3 45 6 78 9 Delegation Update Status:
To_1 Dom851 Editor Y YrY Y
To_2 Dom@51 Author A
User1 Dom851 Reader Y ¥
User1 Dom&56 No Access Y Y
User2 Dom 703 Reader Y Y
Forwarding Information:
Forward Meeting Motices where | am Chair to: User1 DomB56
Forward Meeting Notices where | am an invitee to:  User1 DomG56

User2 Dom703
Forward Private Information: Forward without private details

9.6 Merge ACL Details

Merging ACL details is an optional process to populate the | am a Delegate for section of the person
document. Once the Audit process has completed, it is necessary to run an agent to consolidate the data
from these users. This agent displays if the user is also a “Delegate For” another user. To run this agent,
click Optional Actions | Merge ACL Details in the action bar at the top of the view. This agent runs
against all documents in the view and can be rerun at any time. If the mail file audit agent is run again,
Merge ACL Details must also be run.

Once the agent has run, the view displays data in the | am a Delegate for section; this view is limited to
nine delegates per person. Open the person document for full details:

Denise Adley Migration Status:
Denise Adley'Home Migration Group:

General User Info. | Delegate info. |

Usemame Access Level 12 3456 789 ion e Status: e e Eor:
Ketth Adley Editor YYYYYYYYY

Forward Meeting Notices Forward Private Information: Do

where | am Chair to: Not Forward

Forward Meeting Notices
where | am an invitee to:

Usemame Access Level 1234567829
Keth Adley No Access YYy
Vicki Adley Editor Y Y YYy
Test Userl No Access Y Y
Test User10 No Access Y Y
Test User2 No Access Y Y
Test User21 Reader Y Y
Test User22 Reader Y Y
Test User23 Reader Y Y
Test User24 Reader Y Y
Test User25 Reader Y Y
Test User26 Reader Y Y
Test User27 Reader Y Y
Test User28 Reader Y Y
Test User29 Reader Y Y
Test User3 No Access Y Y
Test User30 Reader Y Y
Test Userd No Access Y Y
Test UserS No Access Y Y
Test Userb No Access Y Y
Test User7 No Access Y Y
Test User71 No Access Y Y
Test User73 Reader Y Y
Test User8 No Access Y Y
Test User89 Y Y YYy

9.7 Send Delegation Settings email

At this point, if you do not intend to migrate mailbox delegation, you can send the end users a report of
their delegation settings; select the users from the view and click on the Optional Actions | Send
Delegation Settings Email; you will be asked for confirmation before proceeding:
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| CMT for Exchange 3.0 sl

‘/"_\\ Are you sure you want to send the Delegations Settings email to 1
&Y users?

L ye J[ M ]

When you click Yes, the selected users receive an email message similar to the one shown below:

 (untitled) - IBM Notes

File Edit View Create Actons Tools Window Help

open~ % B 32 O

A Home x | K Julie o - Mail x i (Untitled) x

= Close

As part of the email migration project we are sending details of users who have been granted delegated access to your mailfile and calendar. Please review the
names below to ensure they are still current. If you need to update or remove any of the names, please use the mailbox Preferences (Access & Delegatirg\).

My Delegation Settings

Q:m No f "Yes" then all Notes
users have access to your
Calendar information

Usemame Access Level 123456789
w28domSmail Manager ¥ XXX XY XYY
OtherDomainServers No Access R 0 il B e oD O ) ¢
Kate Sanger Manager ¥ YoXs X X XYY
Angelina Jolie Editor T XYY YWY Y XE
Anonymous No Access ¥ Yo X: X X ¥ ONeY
Admin Migration Manager X ¥y X e X Yoy
Whoopi Goldberg Designer b A dat o b ¢ D i ¢
LocalDomainServers Manager Y XX
Kathy Sue Bloomer Author

CMT Administrators Manager

Forward Meeting Notices Forward Private Information: Do Not Forward

where | am Chair to:
Forward Meeting Notices
where | am an invitee to:

D Notes: click to expand

UserlD

At this stage, you can work with your users to audit and tidy up delegation settings in Notes prior to
migration. If users update their delegation settings, you need to rerun the audit agent and the Merge ACL
Details agent to capture the most updated data.
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Section 10. All Accounts

Summarizes all accounts including Rooms & Resources and Mail in Databases in the Migrator for Notes

application.

| Progress Summary

] ‘ 1. Configuration

@ [ 2 Ofice 365

@ (@) 3 Room & Resource Migration
@ () 4 Mail In Database Migration

@ __ 5 Access & Delegation Migration

& All Agrgunts
® Cusﬁlrswlus Repons

@ Logs

ﬁ Trash

& Migration Check List Status
&) Migration Workers

@ Received Mail

@ @ Other Sofware

|:. Change Step To...] |_. Unhide Entn'l
.. Last Name .. First Name . Current Step . ShortName Internet Address Migration Status
[ Mo Migration Group Set
 AutoDiscover Failure
& Nold Lisa Migrate LNold LNold@corp5.cmitsandbox.com AutoDiscover F:
& Sanger Kate Migrate KSanger KSanger@corp5.cmtsandbox.co AutoDiscover F
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Section 11. Customer Status Reports

Migration status reports can be manually run or scheduled. Manual reports require Microsoft Excel
installed on any workstation when reports are run. Scheduled reports are CSV files and do not require
Microsoft Excel. Please ensure that you have populated the Migration Status Report section of the
Additional tab in the Required Settings document.

To manually run migration status reports:

1. Go tothe Customer Status Reports view in the Navigation Pane; options to remove entries from
the view, refresh the migration status of entries, and set/clear migration status, group, or
workstation are available

2. Click the Customer Status Report button. The drop-down menu displays four options.

ﬁ Brogesss Slinmia ' . Remove from Viewl I ‘ Refresh Migration Status I | Customer Status Repmvl | ‘ Set WS or Gi
Migration Group .. Status . Send All Migration Status Reports E
@ 1. Configuration - V | v | Send Migration Status Report to Customer ||
I} 2 Office 365 Send Migration Status Report to Operators -
&) 3.Room & Resource Migration Compose Final Migration Status Report
Y:j 4. Mail In Database Migration
. 5.Access & Delegation Migration
a @_Customer Status Reports |
- 5JLogs

Customer Status Reports View

The following table describes each menu option.

Option Description

Send All Migration Status Reports Sends both the customer and operator status
reports in XLS format; This process is run from the
local client

Send Migration Status Report to Customer  Sends the customer status reports (simplified) in
XLS format; This process is run from the local
client

Send Migration Status Report to Operators  Sends the operator status reports (detailed with
errors) in XLS format; This process is run from the
local client

Compose Final Migration Status Report Exports all documents in the "Customer Status"
view to a CSV file then composes a new memo
with the migration summary in the body; Then, it
opens the CSV file for any manual editing that
maybe required; After which, the file can be saved
and attached to the status report




To schedule migration status reports:

From the Customer Status Reports view, click the Enable Or Disable Scheduled Agents
button; the drop-down menu displays four options:

5B Progress Summary ‘ @ Remove from View| ‘ @ Refresh Migration Status | ‘ ] Customer Status Report | ‘ @ SetWs orGroup | | @ Enable or Disable Scheduled Agents |

Migration Group . Status . Last Name .. |Firsl Name . Email_Address ..

@c M N i N N
1] 2 Office 365 Migrated Successfully ssam user22 P com
&) 3 Room & Resource Migratic Migrated Successfully ssam-EXArchive  user22 dbox.com
pﬂ 4 Mail In Database Migration Migrated Successfully ssam user23 dbox.com
__ 5.Access & Delegation Migrz Migrated Successfully ssam-EXArchive user23 3@corpb. .com
] Customer Stalus Reports Migrated Successfully ssamuserdd P com
@ Logs Migrated Successfully ssamuser49-EXArck dbox.com
3 Trash Pending notesg00 pé com
i Migration Check List Status Pending notes801 notes801@btcorp6.onmicrosoft.com
@ Migration Workers Pending ssam user20 dbox.com
Migrated Successfully ssam-EXArchive user20 dbox.com

{ Enable or Disable Scheduled Agents ¥

Enable Refresh Migration Status
Enable Customer Status Report
Enable Operator Status Report

Disable Refresh Migration Status
Disable Customer Status Report
Disable Operator Status Report

The following table describes each menu option:

Option Description

Enable Refresh Migration Status Runs on a local MCC server/workstation and
retrieves the current status of the migrating
accounts for the scheduled status reports to
operate without requiring manual refreshes

Enable Customer Status Report Runs on the Domino server and creates a CSV
(text) file on the server, composes an email,
populates the body with the migration summary
totals designed for customers and then sends the
message to the customer

Enable Operator Status Report Runs on the Domino server and creates a CSV
(text) file on the server, composes an email,
populates the body with the migration summary
totals with all errors for an operator to review in
details and then sends the message to the

operator
Disable Refresh Migration Status The Refresh Migration Status process is disabled
Disable Customer Status Report The Customer Status Report process is disabled

Disable Operator Status Report The Operator Status Report process is disabled




noter /| When selecting agents to run from the local workstation, background agents must be enabled.
‘| To enable this option in Notes:

1. From the Notes File menu, click Preferences

2. Expand Accounts and click Basic Notes Client Configuration
3. Check Enable scheduled local agents

4. Click OK

To view status report logs:

1. Click Logs under Customer Status Reports in the Navigation Pane. Refer to the Logs section
of this document for more information.



Section 12. Logs

Logs are available from the Navigation Pane. The log record in the Data Pane below shows information
about the last time the Custom Status Report agent was run.

1. Gotothe Logs view in the Navigation Pane

2.

If prompted, select a server to search and click OK:

i3 Progress Summary

® ‘ 1. Configuration

| @ ] 2 Office 365

'@ &) 3 Room & Resource Migration
| @ (Z) 4.Mail ln Database Migration

Subject =

Created

09/16/2020 04:16:20 PM by Admin Migration/CMTU

@ _ 5A & Delegation Mig
& AllAccounts

' @ & Customer Status Reports

JlLogs

] Trash
& Migration Check List Status
@ Migration Workers
& Received Mail

09/16/2020 04:16:20 PM by Admin Migration/CMTU
09/16/2020 04:16:20 PM by Admin Migration/CMTU
09/16/2020 04:16:20 PM by Admin Migration/CMTU
09/16/2020 04:16:20 PM by Admin Migration/CMTU
09/16/2020 04:16:20 PM by Admin Migration/CMTU
09/16/2020 04:16:20 PM by Admin Migration/CMTU
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About us

Quest creates software solutions that make the benefits of new technology real in an increasingly
complex IT landscape. From database and systems management, to Active Directory and Office 365
management, and cyber security resilience, Quest helps customers solve their next IT challenge now.
Around the globe, more than 130,000 companies and 95% of the Fortune 500 count on Quest to deliver
proactive management and monitoring for the next enterprise initiative, find the next solution for complex
Microsoft challenges and stay ahead of the next threat. Quest Software. Where next meets now. For
more information, visit www.quest.com.

Technical support resources

Technical support is available to Quest customers with a valid maintenance contract and customers who
have trial versions. You can access the Quest Support Portal at https://support.quest.com.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24
hours a day, 365 days a year. The Support Portal enables you to:

e Submit and manage a Service Request

e View Knowledge Base articles

e  Sign up for product notifications

e Download software and technical documentation
e View how-to-videos

e Engage in community discussions

e Chat with support engineers online

e View services to assist you with your product.


https://www.quest.com/
https://support.quest.com/

Appendix A: Staging Replicas

You may choose to migrate from Domino staging servers, instead of production mail servers for reasons
such as connectivity constraints between Domino and Exchange or to use Domino replication to limit the
data migrated. The following steps outline a process for doing so. This section assumes that a Domino
System Administrator, with the appropriate knowledge and access will perform these tasks.

Creating Connection Documents

This process outlines how to set up and configure Lotus Domino Connection documents for the purpose
of replicating data from the production Domino environment to Domino staging server(s).

At least one connection document with replication enabled is required for each server pushing data to the
staging server for the source mail files. Another connection document is required to push the Migrator for
Notes database (Notres Migrator.nsf also known as the EMM Customer Module) to the staging server.
Additional connection documents are required if Rooms and Resources are being migrated in the project.
The following sections outline how to set up each of these connection document types for the purposes
previously outlined.

Data Intended for Migration

Create a new connection document from each Domino server hosting databases intended for migration to
the Domino Staging server(s).

1. Onthe Replication/Routing tab, complete the fields with the following entries:
e Replication task: Enabled
e Replicate databases of: Low & Medium & High priority
e Replication Type: Push Only
o Files/Directories Paths to Replicate: <mail directories>

e Routing task: -None-

Server Connection: & i = JEE—

Basicsl Replication/Routing I Schedule | Comments | Administration I

Replication task: "Enabled ¥

Replicate databases of " Low & Medium & High ;=] priority

Replication type: rbush Only =1

Files/Directory pathsto  ~ <INSERT MAIL DIRECTORIES HERE>  (all if none specified)
replicate:

Files/Directory pathsto "

NOT replicate:

Replication time limit: & .1 minutes

1. Onthe Schedule tab, Every 60 minutes is recommended, but you should use an interval that
best suits your environment



2. Create additional connection documents for each Domino server hosting databases intended for
migration

Enterprise Migration Manager (EMM) Database

Create another connection document from the Domino server hosting the Migrator for Notes database to
the Domino Staging server.

Rooms & Resources

If rooms and resource reservations are to be migrated, create another connection document from the
Domino server hosting the Resource Reservations database(s) to the Domino Staging Domino server(s).
Repeat for each Resource Reservation database being migrated.

Creating Replica Stubs for Users

This process outlines how to configure Migrator for Notes for creating database replica stubs on the
selected Domino staging server. Ensure that the Domino Staging servers have a minimum of Reader
access to all databases that are to be replicated.

Configuring EMM Customer Module Database

The first step in the process is to configure Migrator for Notes with the proper replication formula for your
requirements.

Common practice is to replicate 90 days, 1 year of calendar + all future Calendar documents, Contacts
and To Do’s (shown below). Adjust the replication formula as needed.

The standard replication formula is as follows:
SELECT

((@LowerCase(Form)="appointment":"contact":"deliveryreport":"group":"memao":"nondeliveryreport":"notic
e":"person":"phone message":"reply":"reply with history":"return

receipt™:"returnnonreceipt":"task":"tasknotice":"trackingresponse") & @Modified >
@Adjust(@Date([20.08.2010]);0;0;-100;0;0;0)) |

((@LowerCase(Form) = "appointment” & Repeats="1") |
(@contains(@LowerCase(Form);"appointment™:"notice") & @Date(StartDateTime) >
@Adjust(@Date([20.08.2010]);0;0;-375;0;0;0))) | (@LowerCase(Form) = "person") | (@LowerCase(Form)
= "contact") | (@LowerCase(Form) = "group")

The first portion of the formula selects the various message forms by the date highlighted in this example
and selects back 100 days from the date set.

The second portion of the formula selects the various calendar forms by the date highlighted in this
example and selects back 375 days from the date set.

Ten additional days are added to the formulas by default to catch any content that could be missed by
replication.

The following information will assist in the configuration of the Migrator for Notes with regards to
replication formulas and settings. This configuration is completed in Settings > Replica Settings.

1. Enter the Staging Server name in the field provided
2. Enter the Staging File Folder name in the field provided

3. Select how to build the replication formula in the Replication Formula Options; select either,



Specify My Own Formula or Build Formula Via Selections

4. If you are specifying your own formula, enter the Replication Formula in the field provided; this
is only required if selecting the option to, Specify My Own Formula

5. Enter the Number of Calendar Days that should be replicated in the field provided
6. Enter the Number of Email Days that should be replicated in the field provided
7. Click the arrow to select the Forms to Include in Replica from the selection window

8. Select which option to use for the Replicate Each Replica at Creation option:

Required Settings I Email Repliability l Mail File Processing | User Provisioning I Office 365 ] End user archives I Rooms & Resources ] Replica Settings

Configure these settings if you will be creating replicas of mail files or mail in databases prior to migration.

AP @) Ve
Migrate using Staging Servers:

Staging Server(s): @ ’ d

P :
Staging Server File Folder: @ ReplicaTest
@ ¢ Specify My Own Formula & Build Formula Via Selections:

Replication Formula Option:

r
Replication Formula: @ 4

r
Number of Calendar Days: @ 304

Number of Email Days: @ 30,

“ Appointment, Contact, DeliveryReport, Notice, Person, Phone
Message. Reply, Reply With History. Return Receipt, ReturnNonReceipt,
Task, TaskNotice, TrackingResponse ¥

Forms to Include in Replica:

Replicate Each Replica at Creation:
= = & Yes " No

Exclude Trash from Replica Comparison: * Yes ¢ No

Creating Replica Stubs on Staging Server(s)

The next step in the process is to create the database replica stub on the selected staging server in the
Domino environment.

1. Expand the Create replicas view. Select Users and click Create Replicas:



Q Progress Summary

=] @ 1. Configuration

g8 1. Settings

# 2 Migration Profiles
3. Message Templates
“|gh 4. Import Exchange MDbs

= §F 2 Mail File Migration
=15 Preparation
- 1. Import Users
-5 2. Audit Mail Files

& Audit Mail File Data
-5 Check Errors

=54 Advanced

3] Create Replicas

ﬁ Delete Replicas

-5 3. Notify End Users for Required
E---ﬁﬂeplicaﬂon Management

5 Compare All Replicas

m

I! Create Replicas

‘ ‘ Change Replication Fnrmulal | ‘ Delete Replicasl

LastName . | |FirstName . |Profile .. [# Encrypted . |# N
s i i [items " |Contacts ™ |J0|
|-/ Not Started 1
o MNotesMigratord — 1Adrelid Server
1




2. Select Migration Date and click OK:

Selctthe M'gmn Date to use in the replication formula. ' @
; I Migration Date

Select the Migration Date:
| b7-Mar-2019 18|

This will be the date used in calculating the
replication formula.

| ok || cancel |

3. Select the staging server, then select the Override the replication formula checkbox if
necessary and click OK:

Select the Stagi.ng: _Sérver IZ]

Select Staging Server

Please Select the Staging Server to use for
replica creation.
" w12dom9coex/CMTU =1

[~ Override the replication fomula

[ ok || cancel

4. Select the Replica Settings tab:

Required Settings I Email Repliability | Mail File Processing | User Provisioning | Office 365 | End user archives | Rooms & Resources | Replica Settings

Configure these settings if you will be creating replicas of mail files or mail in databases prior to migration.

@ "Yes y¥l
Migrate using Staging Servers:

g
Staging Server(s): @ 4

T—
Staging Server File Folder: @ ReplicaTest .,
; @ ¢ Specify My Own Formula & Build Formula Via Selections:

Replication Formula Option

r
Replication Formula: @ 4

=
Number of Calendar Days: @ 304

r
Number of Email Days: @ 304
“ Appointment, Contact, DeliveryReport, Notice, Person, Phone
Message. Reply, Reply With History. Return Receipt, ReturnNonReceipt,
Task, TaskNotice, TrackingResponse %]

Forms to Include in Replica:

Replicate Each Replica at Creation:
? - @ Yes " No

Exclude Trash from Replica Comparison: * Yes ¢ No




Click Yes to proceed with the replica creation or No to exit:

You are about to Create Replica Stubs for 1 user(s)
On Server < - = > inthe ReplicaTest folder.

Press Yes to Proceed or No to Exit

[ Yes ] [ No

The Results window displays:

Click OK:

@ Operation Completed. Processed 1 entries,

Success: 1
Failure: 0
Skipped: 0

The Replica Information section displays:

Replica Information

Replica Staging Server: @ w12dom9coex/CMTU

Replica Mail File Name: @ ReplicaTest\dletterm.nsf Open
Replica Creation Date: @ 03/28/2019 11:23
Replication Failure Reason: @

Replication Formula Used: SELECT
((@LowerCase(Form)="appointment":"contact"."deliveryreport”"notice":"person":"phone
message":"reply":"reply with history":"return
receipt""returnnonreceipt":"task":"tasknotice":"trackingresponse") & @Modified >
@Adjust(@Date([03/28/2019]):0.0--30:0:0:0)) | ((@LowerCase(Form) = "appointment" &
Repeats="1") | (@contains(@LowerCase(Form);"appointment""notice") &
@Date(StartDate Time) > @Adjust(@Date([03/28/2019]).0:0:-30,0:0:0))) |
(@LowerCase(Form) = "person") | (@LowerCase(Form) = "contact")

Replica creation Status: @ Complete
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Appendix B: Pre-Migration Troubleshooting

Migrator for Notes requires access to source Domino applications (email .nsf and resources .nsf files)
through the Notes client on the Migration Controller Server and any Migration Workers. Access to Office
365 accounts is also required to provision these to have mailboxes for migration.

Notes Security Validation:

Check the Notes ID that is currently logged in for access to the Migrator for Notes application. This can be
accessed through the Notes client using File | Security | User Security:

Gic Getting Started - IBM Notes
File| Edit View Create Actions Tools Window Help

Open »
Close Esc
Save As Ctrls Shift+S
AutoSave »
Application »
Replication 4 ,/ Sign This Database ] View License Agreement
Locations »
Exports: Progress Summary
Page Setup...
Print Preview...

bt Print... Ctrl+P

Migration Details
Preferences... Status Not Set:
Properties Alt+Enter Ready for Migration:
Security » | 5] UserSecurity... ding:
Change Password... 4 LockNotesID  CtrleFS JProgress:
B SwitchID... ration Canceled:
Close All - St rated Failed:
Switch User

Exit T - rated Successfully:

e TTImar I [ | Other:

This will show the current Notes ID User name:

IBM Notes

Username:  Admin Migration/CMTU

Log In Bxit

The current Notes ID user name must be present on the mail file Access Control List (ACL), as a Person
entry or as part of a Domino Group, for all accounts to be migrated.

To check a mail file ACL for an account in Migrator for Notes, the current Notes Server and Mail File .nsf
path can be checked on the imported account document by opening it in Migrator for Notes. The Notes
Information tab will have the Notes Mail Server and Notes Mail File Name listed.



‘General User Information§| Delegation Information I

General User Information

Target Mailbox Address:

First Name: @
LastName: @
Middle Initial: @

Internet Address: @ @
@

CMT Key:

[Notes Information]| Additional Databases | Al NAB Fields | Exchange Information |

Notes Information

Notes Full Name: Jimmy
Jimmy.
Notes Short Name: @ J

Notes Mail Server: @ w

Notes Mail File Name: @ mail}j Open

The Notes ACL can be accessed by opening the mail file through the Open link. This can be checked in

the Notes Administration client by opening the Notes Mail server and locating the mail file in the Files tab.

To check the mail file ACL, in the Notes client, with the malil file open, navigation to File | Application |
Access Control. The currently logged in Notes ID should be listed as a Manager on the mail file:
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iif Mail - Inbox - IBM Notes
File Edit View Create Actions Tools Window Help

Open~v X B
e Notes Migrator CMT - Users by Status x e_, CMT : Fix1 Contacts/CMTU  x % Fix1 Contacts - Mail x

4 Home

Fix1 Contacts New -~ Reply ~ ReplytoAll~ Forward~ B~ P - 1 v

= who » Subject
Access Control List to: Fid Contacts
':.I = Access Control List Attributes

| Basics
B o | People, Servers, Groups [ShowA“ '] Usertype
% Roles

-Defaut- fccess
Follow U :
Gl 08 Log _ Admin Migration/CMTU Create documents

All Documents of) Advanced Anonymous
& Fixl Contacts/CMTU [T Delete documents
Junk # LocalDomainAdmins Create private agents
[ LocalDomainServers Create personal folders/views
Trash #) MigrationGroup Create shared folders/views
[ OtherDomainServers Create LotusScript/Java agents
Chat History @ w28domSmail/CMTU Read public documents
Views Wiite public documents
WS
Replicate or copy documents
Folders
olders _—
» Archive
» Tools | Add... I ‘ Rename... l \ Remove ]
' Effectiye Access. ]

» Other Mail

Full name: Admin Migration/CMTU

An Access Control List (ACL) defines who can view and edit your Notes
database. Select a name in the list to see or set the access assigned to the
name.

Last change: Admin Migration on 05/23/2017 07:55:48 PM

According to: CMTU oK I ‘ Cancel




If you receive an error when opening the mail file or if your Notes ID is not listed as a Manager, you will
need to switch Notes ID to a different account that has Administration access to the Notes system. This
can be done in the Notes client using File | Security | Switch ID. You will be asked to select the file
name of the Administration Notes ID and then required to enter the password for that Notes ID.

Once the Notes ID switch is completed you can open the mail file and access the Notes ACL for the mail
file. Click on the Add button to apply your Migrator for Notes Notes ID to the ACL or a Group from the
Domino Directory that has your Notes ID listed as a member. Be sure that this is set as a Manager for the
Access type.

Notes Server Access Validation:

The Notes client being used to manage the Migrator for Notes application will require access to the Notes
Servers on which the mail files and resource application are located.

To verify the Notes client connectivity to the Notes Mail Server that is specified in an account document,
in Migrator for Notes you can check the network connectivity in the Notes client. To do this use File |
Preferences | Notes Ports to perform a trace to the Notes Mail Server. If there are any connection errors
reported then the network connectivity should be reviewed for the Windows Operating System on which
the Notes client is installed.

e Notes Migrator CMT - Users by Status - IBM Notes

File Edit View Create Actions Tools Window Help
A Home =
W Preferences o |[@]' ]
o ] :' |
type filter text Notes Ports Trace Connections [_:_] S|
Accounts Communication ports Destination  w28domSmal/CMTU -
Basic Notes Client Configurz
Calendar and To Do EJP _N"'—] gt Done
2| Progress Contacts v ‘
Fonts and Colors
Live Text 1
= @ 1.Configu i Deels
ocations Trace info
= & 2 MailFilg Log Settings Show Status. T s l
-2 S | AROW onnection document! »
e ﬁpffma' Mail | Checking for w28dom3mad/CMTU at last known address ‘w2 cop Copy
lin Notes Ports oce | Using address "192.168 5,130 for w28domSmal/CMTU on TCPIP
] @2 Al Regional Settings | Connected to server w28domSmal/CMTU
i 3N Replication and Sync | Compression is Disabled
® 4. A p
& Search -
- SVal Spell Check n ’
@ 3J Provisid TCPIP settings.
@ OJEmailq oo Drver: TCP
‘; J‘QM Web Browser ot Trace options Full trace information >4
@5 igratiq
" Widgets 7| Port enabled r \
@ & 3. Room§ ; Notes Log options | Nothing -
Windows and Themes Encrypt network data
@0 4 Maillnfll____ voooeoneteean.

Notes Template Validation:

To perform a migration of Notes mail file and resource data, the source Notes mail files must have a valid
Notes email template applied. This must be a standard Notes email template (.ntf) and meet the required
version from the Migrator for Notes Requirements Guide.

To verify the mail file template, check the account document in Migrator for Notes after the mail file is
audited:

Mail File Size: @ 30,147 (k)

Notes Mail Template: @ StdROMail

i R




The template can also be checked directly on the mail file properties by opening the mail file and using
File | |[Application | Properties.

W Mail - Inbox - IBM Notes

File Edit View Create Actions Tools Window Hel
p

Open v W &

A Home X « % Fix1 Contacts - Mail x
Fix1 Contacts New - Reply - ReplytoAll~ Forward~ Bm~- P~ 10 |

- =7 X

Datsbase =~~~ v
elilel&alz|lq = llctdataisbeingmigm
Design is not hidden
Options

Alow design locking
v List in Database Catalog

Categones
v Show in Open Appication’ dislog

Include in multidatabase indesang
v Do not marck modfied documents as unread
v Madk pacent note on reply or forward

Inhert
Chat History Lot
v Inhent design from master tempiate
Views Template name SAARIMai
Template version is 9.0 (01/31/2013)

The Notes template on a mail file can be changed by opening the mail file and using File | Application |
Replace Design. This will open a dialog box to select the template server (can be the same as the Notes
Mail Server) and then the template to apply. This template should be a standard mail template such as
Mail (85) or Mail (9):

W Mail - Inbox - IBM Notes
File: Edt View Create Actions Tools Window Help

Open~ M B

A Home X % Fix1 Contacts - Mail x
Fix1 Contacts New - Reply - ReplytoAll~ Fforward~ M-~ P - W K-

= Iwho » Subject

Replace Application Design of mail2\F1 Contacts.nst on w28dommail/Ch 7 | x|

S

Template server Replace I

w28domSmal/CMTU -

All Documents

Junk

Trash

V| Inhent future design changes
Folders Hide formulas and Lotus Script
» Archive Upgrade Foider Design

This can also be completed through a console command on the Notes Mail Server using the Notes Mail
File Name from the Migrator for Notes account document. Additional details on running Notes server
console commands can be in the Notes Administration client help topics.



For example, on the Notes Mail Server console run: Load convert —u mail2\f1lcontacts.nsf * mail9.ntf

NotE! | Recommendation: Verify a backup of any mail files that require a template design
\\ replacement prior to making any updates.

Office 365 Account Validation:

Migrator for Notes allows for a pre-migration validation process of accounts to be migrated. This will
check the target migration system for mail enabled user accounts that do not have mailboxes associated
with them in Office 365.

This validation will use the Internet Address field value for the Notes accounts and check this against
Office 365.

migration process workflow, but it is possible to migrate into accounts that already have
a mailbox that was enabled outside of the Migrator for Notes processing. If accounts
already have a mailbox, the Migrator for Notes validation will report this but the account
can still be migrated.

\iOTE! | Migrator for Notes assumes that accounts will have mailboxes provisioned during the

Accounts that do report an error during validation should be checked in the Office 365 Administration
portal to be sure that the corresponding account entry does exist, has the correct match value data and
that the account matching is unique.

The matching value data can be checked in Migrator for Notes by opening the account document and
checking the Internet Address field data value. This field value can then be verified in Office 365 using the
Search function and entering the Notes matching field data value.

For Office 365 deployments that have Microsoft Active Directory integration using the Microsoft Azure
Active Directory Connect tool the accounts can also be checked and validated in Active Directory. In
cases where an account is correct in Active Directory but is not correct in Office 365 the Active Directory
sync to Office 365 should be checked with Microsoft support.

File | Action View Help
&% [ splalHc=Bm &S
BT O Find Users, Contacts,and Groups (o) x|
| saved Que File Edit View
El 4 corpS.cmts :
0 2007/ IUsers,Comads, and Gm“psj In: Ifi corp5.cmtsandbox.com LI Browse... I

3] 2010E:
=] 2013 Users, Contacts, and Groups IMvanced |

ise

| ADAccc Name: I Fix 1.Contacts@corp5.cmtsandbox.com

] Builtin - Stop |
= Compu' Description: I
;| Domain Clear Al I

Domina =
Domina L7
Domina 7‘J
Domina
Domina
ExchGr
ExchGr Search results:
i | Existing
<= Foreigl: Name I Type | Descri. .. lDrshnguushed Name
j LostAn: Fix1 Contacts/C... User CN=Fix 1 Contacts/CMTU,OU=DominoUsers,DC=corp5,D(
Lurnl S AManans

If there are multiple accounts returned in Office 365 for the Notes matching field data then the accounts



should be verified to determine which account is correct for the Notes account to be migrated to. Then
any additional accounts returned should be checked and the email addresses verified, with the address
corrected for other Office 365 accounts.

If there are no accounts returned, then Office 365 should be checked for the correct account and the
Notes Internet address added to the Office 365 account email addresses.

i Active Directory Users and Computers

File Acton View Help

e 2Eli0IRDo= B/ aa78%

j Active Directory Users and Computers [W12eHUB16.corp5.cmtsandbox.com]

| Saved Queries

= ;ﬂ So_rps.u Fix1 Contacts Properties :
| 200

@ 5] 20

51201 Published Certficates | Member Of | Password Replication | Dialin | Object
=1 201 Security Environmert Sessions
=1 204 Remote control Remote Desktop Services Profile
" General | Address | Account | Profie | Telephones | Organization
Personal Virtual Deskiop | COM+ | UNIXAtibutes  Aftribute Editor
Attributes:
B Attribute | Value |
= adminDescription Created By DirSync
i adminDisplayName ~ 302BA5B3B23BC068006D43BF85258129
cn Fix1 Contacts
codePage 0
countryCode 0
displayName Fix1 Contacts
givenName Fix1

legacyExchangeDN

mailNickname
objectCategory
objectClass
primaryGroup|D
proxyAddresses
i

/o=First Organization/ou=Exchange Administ
Fix1.Contacts@comp5.cmtsandbox.com
Fix1.Contacts

CN=Person,CN=Schema CN=Corfiguration,C
top; person; organizational Person; user

513 =(GROUP_RID_USERS)

SMTP:Fix1 Contacts@corp5.cmtsandbox.col o

_ e |

IHHEEEEBEBEBEBEEE

Fitter |

Name
% ch

2ix
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Appendix C: Work with Files (Import/Export)

Migrator for Notes allows users to set specific field data through an Excel import and for export view data
to Excel or comma separated text files (csv).

These options can be access through the Notes Action menu under the 1. Work with Files drop down
menu:

'File Edit View Create [Actions| Text Tools Window Help

I 1. Work With Files » 1. Import Any Field Value From Excel
= - 2. Replication 4 2. Export Current View to Excel
[RERE @9 3. Synchronize 4 3. Export Selected Docs to CSV
g 4, Status Reports » 4. Drop Users From Migration Groups with Excel
AddCMTLicense
& Another Copy Of Reset User
ﬁi Audit delegation

wote: | Some of the screenshots below were taken from an on-prem implementation of Migrator for Notes,
/ but the steps also apply to Office365.

Import any field value from Excel

An Excel spreadsheet can be configured with specific column Headers to represent Notes field items on
account entries in the Migrator for Notes Application. When imported, the field values on the account
documents will be updated in the Migrator for Notes application with the relevant data in the Excel
spreadsheet.

This process does not import accounts into the Migrator for Notes application, it is only intended to
update field values on previously imported accounts.

NOTE! |/
|
/
e

The Excel spreadsheet should have the first column configured with either the Internet Address or the
Short Name to locate the account entries that need to be updated. The import process is the same as the
Import Selected Users From Excel option.

Any Notes data field can be updated through the Excel import and will overwrite existing Notes field data.

I‘E] H9-&-|s PersonDatalmport.xls - Microsoft Excel
Home Insert Page Layout Formulas Data Review View
V: * Calibri 11 v AT A == D S Wrap Text General v i_ﬁi‘
— 53~ 5 2 = -_-)
Paste > B 7 =E= iE IS EMerge&Center~ | $ - % 9 | %§ ;% Conditional
Formatting ~
Clipboard = Alignment * Number % S
D2
| A _ B | C D E | F | G | H
1 InternetAddress ExHomeMDB  BTNextStep
2 Fixl.Contacts@corp5.cmtsandbox.com  MailDB2016VIP Match 1
3 4
4 4
5 4
6 4
7 4
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'File Edit View Creste [Actions| Tools Window Help

Open v M 1. Work With Files > 1. Import Any Field Value From Excel
i 2. Replication > 2. Export Current View to Excel
A Home x fo :
} o 3. Synchronize > 3. Export Selected Docs to CSV
4. Status Reports 4 4. Drop Users From Migration Groups with Excel
AddCMTLicense
Another Copy Of Reset User
Audit delegation
&) Progress Summy  Audtrepesting meetings Users ”_‘ Change Step To...I l_. Set Migration Status H_. Unhide Entry
Clear delegation fields s s by Dl ‘
| & @ 1. Configuration Other... }
~ & 1. Settings :
@& 2. Migration Pr Import Users Y T -
- ()3 Message T Change Step To... mmc First Name 3 Current Step . Hidden
4. Import Exchi rass - - — | | i} |
| & @ 2 MailFile Migra ::::'g'mn e > figration Group Set 3
| - erSon - -
& &JPreparation o o ontacts Fix1 Notify
£91. ImpontU e Migrated Successfully 2
=] @Z Audit Mz Remove from Folder... in 14
SJAuditN  Unhide Entry -
&JCheck
=-&J3. Notify Er View Options »
TJSendE  preview in Web Browser >
e —. :
&JResponses
&JArchive Migrator Responses
&JCheck Errors
@ j4. Advanced
- Validation
(JUser Validation Status
& Check Errors

=-&JProvisioning

2 Progress Summary

| @ @ 1. Configuration
& 1. Settings
& 2 Migration Profiles
~[]13. Message Templates
4. Import Exchange MDbs
|2 @ 2 MailFile Migration
i = &JPreparation
1. Import Users
&- &2 Audit Mail Files
SJAudit Mail File Data
&JCheck Errors

-3 3. Notify End Users for Required A|

Send End User Notifications
JPending Responses
JResponses

Archive Migrator Responses

Check Errors
Advanced
‘alidation
allear\alidatinn Status.

= e ehehih

-8

&

<

m

@ importusers || @ chang

Search in View "Users by Status’

. Step To..| | @ Set Migration Status || @) Unhide Entry|

Searchfor |

.. LastName .

v No Migration Group Set

v Contacts

» Migrated Successfully
» Retain

AN

More than one worksheet was found in this file. Which one would you ke
to import?
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Which field would you lice as the search key?

Please note that selecting a key other than intemet address

IEY

Progress Summary _. reontisen _.
Search in View 'Users by Status®

@ 1. configuration

@ 1. Settings Soarch for I

@& 2 Migration Profiles

[ 3. Message Templates %c Last Narpesrs
@\ 4. Import Exchange MDbs = e

= @ 2 Mail File Migration = No Miorason Gios St :

& £JPreparation o Contacts Fix1 Notify

ExHomeMDB
BTNextStep

selected
or shortname, requires a lookup view to be ¥

g‘l Import Users » Migrated Successfully 2
2-5J2 Audit Mail Files .
& AuditMail File Data Xt s
| &JCheck Erors L
3. Notify End Users for Required A
~&§Send End User Notifications
&JPending Responses
JResponses
— & Archive Migrator Responses
" &JCheck Errors
@-{5J4. Advanced

P TV T

EHE9-~-(= PersonDatalmport.xs - Microsoft Excel

-Nomelmm Pagelayout  Formulas  Data  Review  View

Paste | He- - . . - * Conditional Format  Cell
e @ 1.Configual| " & BZU- Z- O-A- EER EE HMegeacenter $ - % » | %3 ot -l TRk A
|3 1. Setting! | ciipboard Font ( Alignment n Number G | Styles Cells

Insert Delete Format

Editing

Gated

&3 Progress s uxf 4 oo ‘AN Smlm Y Swepte General - H w j E- %‘ [E;] ;::"’s"""g‘r m

Sot& Find &
ZClear~  Fitter~ Select~

@ 2 Migrati Al - (- Ll InternetAddress

I 3. Messa
@ 4.Importf || A s T ¢ o] £ T
S § 2 MailFileN | 1 [internetAddress E: BTl p Code Descrip
5 Preparati | 2 Fix1.C com MailDB2016VIP Match 20 pdated in EMM fully: Fix1.C P
Simg | 3
F2.Au| 4|
ndreiyy | 1

com

| —§cli
5-&J3.Not | & |
sl 7

I_ Import Users |_.'ChangeStepTo...[ Set Migration Status |_.uwudeem

&3

&3 Progress Summary

Search in View 'Users by Status’
= @ 1. configuration
-3 1. Settings Seachfor [
& 2 Migration Profiles 1 i I e [ e I
¥ et e S T
@\ 4. Import Exchange MDbs :
5 & 2 Mai r‘::: Miglai:?t | [ No Migraton Group Set Ol ws i@feailiae
& {Preparation V| Contacts Fix1 Matc Documentfcosss  » Fedlome: Eoneh0B [
4 i Employee! : Texd
»@I. Import Users » Migrated Successfully e T3byies
& 2 AuditMail Files » Retain employeeType [ SeqNum:6
JAudit Mail File Data Encrypteditems Dup kem ID: 0
~@Check Ermors Mai Feld Aags: SUMMARY
=-93. Notify End Users for Required A| ExSenh “MaiD "
|- &JSend End User Notifications FirstName G oo
&JPending Responses Form NG
—JResponses
&JArchive Migrator Responses
& Check Errors

Export Current View to Excel
Data on any view within Migrator for Notes can be exported to an Excel spreadsheet.
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File Edit View Create IAdmns] Text Tools Window

1Bl F=E @ 9

1]

Help

1. Work With Files > 1. Import Any Field Value From Excel

2. Replication 4 I 2. Export Current View to Excel l

3. Synchronize > 3. Export Selected Docs to CSV

4, Status Reports > 4. Drop Users From Migration Groups with Excel
AddCMTLicense

Another Copy Of Reset User

Audit delegation

e - I=) = e

Once a view is selected, all data in the Data Pane, along with their corresponding column headers, can

be exported.

>

| 2 Progress Summary

' 1. Configuration
| 3 1.Settings
& 2 Migration Profiles
[)3. Message Templates
& 4. Import Exchange MDbs &
& 2 Mail File Migration
3~ Preparation
&J1. Import Users
-2 AuditMail Files
£JAudit Mail File Data
&JCheck Errors
253 Notify End Users for Required A|
&JSend End User Notifications
JPending Responses
&JResponses
&JArchive Migrator Responses
JCheck Errors
& &J4. Advanced
- Validation
[ZJUser Validation Status
&JCheck Errors
2-JProvisioning
1. SetMailbox MDB
&2 Enable Mailboxes
3. Post-Enablement Tools
@.4504 Mateh Namina/AN Lisamamas

l_. Audit Actions H. ChangeShpTo...l
Search in View ‘Users by Status-Audit

Searchfor [ | search
LastName . FirstName . Mail Server . Mail File . Mail . |#Encrypted . # :\]8 s a |t
{l y Y | i > Access ~ items " Contacts ~ Journals ~ Rules ~ workflow
¥ Retain 10
Route AltCal w28domImail/CMT mail\nulifile nsf
Route AltDom w28domImail/CMT mail\nullfile nsf
Route arE
Route |([@Ibd 9 - ™ -|= Bookl - Microsoft Excel
Route Home | Inset  Pagelayout  Formulas  Data  Review  View
Route ~ - 7 5 x > ey
Roks {’ 4 Calibri AN S omg B {5 Wrap Text General - kﬁ ﬂ @ j- ::?* § Wi
Paste % - v vA-~ 3 . .9 <8 1% Conditional Format Cell | Insert Delete Format
Route g IBjZ U H- O-A- EER FEFE HMegeacenter $ - % 0 W33 Formatting ~ as Table = Styles ~ - v
Route || cupboard & Font Alignment Number Styles Celis
Route || a1 (™ % - o .
[aA] s c ) 3 F G | w T K
I:lus( Name First Name Mail Server Mail File # Encrypted Items # Contacts #Journals #Rules Unsupported workflow W
2 Retain Route AltCal 1w I/CMTU  mail\nullfile.nsf 0
3 Retain Route AltDom 1 w28dom9mail/CMTU mail\nullfile.nsf 0
4 Retain Route BTEXSwitched 1 0
5 Retain Route NoShort 1 w28dom9mail/CMTU_mail\nullfile.nsf 1]

Export Selected Docs to CSV

The selected account data on any view within Migrator for Notes can be exported to a text file. Once
entries in the Data Pane are selected, all data, along with their corresponding column headers, can be

exported to a .csv file.

REE [RE =

File Edit View Create [Achons] Jet Tools Window Help

1. Work With Files » 1. Import Any Field Value From Excel I
2. Replication » 2. Export Current View to Excel
3. Synchronize 4 I 3. Export Selected Docs to CSV I
4. Status Reports » 4. Drop Users From Migration Groups with Excel 1
AddCMTLicense
Another Copy Of Reset User
Audit delegation
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&3 Progress Summary

= @ 1. Configuration
| @1 Settings
@& 2. Migration Profiles
~[f13. Message Templates
& 4. Import Exchange MDbs |z
= &8 2 MailFile Migration
& &)Preparation
1. Import Users
=- 2. Audit Mail Files
&JAudit Mail File Data
&JCheck Errors

=& 3. Notfy End Users for Required Al |
&JSend End User Notifications
&JPending Responses
&JResponses
) Archive Migrator Responses
'&§JCheck Erors

'@ importUsers || @ Change Step To...|| @) Set Migration Status || @) Unhide Ent
Search in View "Users by Status’ ‘

Search for l
- LastName . First Name Current Step . Hidden
v No Migration Group Set ' ' s
V. Contacts Fix1 Match |
13 14

9 Text file (c\EMM_CSV_Export_20190327.csv) created successfully. w

¥ 1ofl exported.

Drop Users From Migration Groups with Excel

Account entries can be removed from Migration Groups in the Migrator for Notes application through an
Excel spreadsheet import process. The Migration Group for the accounts will be changed back to the No

Migration Group Set status.

. File Edit View Create IAcbons| Jext Tools Window Help

e 5]

IBETsES 99

1. Work With Files »
2. Replication
3. Synchronize
4. Status Reports 4
AddCMTLicense

Another Copy Of Reset User

Audit delegation

1. Import Any Field Value From Excel

2. Export Current View to Excel

3. Export Selected Docs to CSV

4. Drop Users From Migration Groups with Excel

The Excel spreadsheet should have the first column configured with either the Internet Address or the
Short Name to locate the account entries that need to be updated. The import process is the same as the
Import Selected Users From Excel option.
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Appendix D: Item Processing Results

The following results are returned for individual items when migrating and are recorded in the migration

log:

NOTE!

Success — Processing of item completed as expected and the corresponding item was
created or updated in Exchange.

Error — A serious failure in processing the item/user has occurred. Possible failures
include:

o Faliled to open Source Malil file, DB information or a Document

o Failure to get Document counts from collection

o Initialization failures (missing settings files, templates, and so on)
o No documents selected by filtering to be processed

o Critical fields missing from documents

Warning — Unusual data or condition exists, but the item may have been processed. Log
entries of the minor issue are provided.

o Examples include missing fields in Notes or invalid data

o Some warnings may later be reported as errors if the missing data has no
alternates and processing of the item cannot continue

o The item is marked as processed

Skipped — The Item cannot be processed due to filtering, bad data, duplicate of
previously processed item, and so on. Skipped items will no longer return a warning or
error.

o The item is not marked as processed

Notification — Processing of an item completed but an informational detail was recorded
based on migration settings.

o A source attachment exceed the set size on the Settings | Other Settings for
processing in the MIME Stream and the attachment was processed and migrated
separately to the message body.

The level of detail in the logs may vary depending on the migration profile settings
for the log level.



Appendix E: Migration Result Statuses

The following results are returned to the migration controller server for the overall migration status of all
items:

e Migrated Successfully — Completed processing all items, no problems during
initialization, no critical errors encountered. There may be non-critical Warnings, Errors
or failures during individual document processing, but these do not stop the migration.
The migration will still be considered successful even if there are document warnings or
errors.

e Migration Failed — Critical errors/failures encountered that prevent the migration from
continuing/completing. This status is typically caused by network/server connectivity
problems.

e Terminated Abnormally — This status is set by the migration worker when
CMTProxy.exe (migration engine) crashes; this is typically caused by corrupt source
data, a Notes client crash or Exchange terminating the migration connection

o Failed to Initialize — Incorrect/Incompatible configuration settings, missing configuration
or reference files, failure to connect to source or destination servers, and so on. No data
is migrated

e Migration cancelled — Manual cancellation of the migration the user

e Not Queued: Migration history is pending update — The migration was not started due
to the history of a previous migration not being updated

e Migration failed: Exchange is not available — The migration failed because Exchange
was not available

e Nothing in Source File — The source mailfile is able to open but does not contain any
data

e Source Database Not Initialized — The source mailfile fails to open with “Database Not
Initialized”

e AutoDiscover Failure — The Target mailbox fails to connect with Autodiscover

e No License — The migration was not processed as there were no available licenses to
apply to the entry.

D Additional details for a migration can be viewed in the migration log.

A migration of an account can be marked as Migrated Successfully but have non-
critical errors for individual source Notes documents items. The individual items with
errors will not necessarily have migrated correctly. If there are errors recorded during
a successful migration the error count will be shown in the Migrator for Notes
Migration views. These can be checked in the Migration Log for the account and
verified. For example, the end user did not decrypt source Notes messages or a
source Notes document did not have all expected field data. In these cases, the
migration is considered as successful as the source data for individual documents
could not be processed but the migration was not aborted by either Notes or
Outlook. Re-migrating the account could potentially resolve these errors. In cases

NOTE!




where specific details are required a migration profile with Verbose logging enabled
should be used to re-migrate an account.

Set Migration Status

To manually update the status of migrated items, follow the steps below.
1. Expand the Migration | Advanced view; select rooms and resources in the Data Pane

| File = tiemGete Actions | Teols Window Help ‘
icati »

2. Replication
»nlizsai @ D 3 5mnchonize |2 222 RID-902%2=2BRCED R E
i ) 4. Status Reports 4
AddCMTLicense
& Another Copy Of Reset User
KD - .
&l Audit delegation .
' Audit repeating meetings i I Additional Actions HCIear or Reset Account(s) I
w Progress St Clear delegation fields | |
@ Resource Name . Type .. ‘ Resource DB .
¥ | Server ¥

e 1. Configuraf ‘

5 g gue = Mi 5
# | ® §B 2 MailFileN[& Edit Person Eljration Seoupbice:Sut

| T
@ &) 3.Room&F  Moveto Folder.. =/ Migrated Successfullp

’ . V|| Conference Room 1/Chicago Room w28dom8mail/CMTU
=3 e @Preparan Remove from Folder...
1. Imp Freeze Ray/Evi Resource  w28dom8mai/CMTU

@I’ @2 Cre Additional Actions » Weapons/Whedonverse
- 3. Reg Clear or Reset Account(s) » ::navy Metal Room w28dom8mail/CMTU
=8 4. Cor > Rossmnt/hicag

L. ﬂS. By View Options » Ithilien/MiddleEarth Room w28dom8mail/CMTU

— 6. Pro} Preview in Web Browser > Khazad-dim@s /Middle Earth Room w28dom8mail/CMTU

B
&
ﬁ ﬂCheck Emors ! S
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-3 1. Set Migration Profile
o
7Y

132 Migrate

2. Atthe top menu, click Actions | Other; the Run Agent dialog box will open

3. Select Set Migration Status and click Run:

Set M‘ngratlon Workstatxon

Set Migration Workstation to Nothing

Set PNAB DB

StripBogusFields

Synchronize Address Book I:J
TransTable Import-all >

Description
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4. From the Set Migration Status dialog box, then, for example, select Ready to Process and click

OK:

mu@mm

Select Status

Pending

Ready to Query
Ready to Process
Ready for migration
Not Set

Migrated Successfully
Migration Failed

5. A status message box displays showing that the migration status will be changed for the selected

rooms; click Yes to confirm

Notice that the selected rooms and resources are now listed under the applied status:

xﬁ Progress Summary

@ 1. Configuration
R 2. Mail File Migration

= &) 3.Room & Resource Migration
-5 Preparation
=5 Migration

&

[ﬂ 4. Mail in Database Migration
. 5.Access & Delegation Migration
S Customer Status Reports

%) Logs

H @

‘ Additional Actions

Clear or Reset Account(s)

|

Resource Name . Type .. Resource DB ..
‘ 5 Y| |server <4
"~ Migration Group Not Set 5
[= Migrated Successfullg
Freeze Ray/Evil Resource  w28dom8mail /CMTU
Weapons/Whedonverse
Heavy Metal Room w28dom8mail/CMTU
Management/Chicago
lthilien/Middle Earth Room w28dom8mail/CMTU
Khazad-dimgs /MiddleEarth Room w28dom8mail /CMTU
[-/Ready to Process 1
Conference Room 1/Chicago Room w28dom8mail /CMTU
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Set Migration Group
1. Atthe top menu, click Actions | Other; the Run Agent dialog box will open

2. Select Set Migration Group in the dialog box and click Run:

File Edit View Create | Actions | Tools Window Help

X

@ B W » zrr@0-803%e=2EA/

2]
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i3 Progress Summary . Additional Actions | | Clear or Reset Account(s)
@ 'ResoureeName T _,- = =
& |@ @ 1. configuration ‘ —
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& 1. Set Migration Profile m /Chica MeC
o - &J2. Migrate hien/MddieEah | | 52t Mioration MCCto Nothing @
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3. Specify the migration group name in the Migration Group dialog box and click OK:

Ener migaion group
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6. A status message box displays showing that the migration group will be changed for the selected
rooms; click Yes to confirm

Notice that the selected rooms and resources are now listed under the applied status:

w Biogiess S iy ‘ Additional Actions | |Clear or Reset Accouni(s)
Resource Name . ’ ‘ "Type . ‘ Resource DB .
@ 1. Configuration — kb
® & 2 Mail File Migration -| Migration Group Not Set 4
= @ 3. Room & Resource Migration - B::;g'rated iccasshilly B Bl M
o - eavy =1 oom W iomomall
gg;fiegsgon Management/Chicago
T @91 Set Migration Profile lthilien/Middle Earth Room w28dom8mail /CMTU
..... ﬁz Migrate Khazad-dimgg/MiddleEarth Room w28dom8mail/CMTU
- i3 3. Advanced - Ready to Process 1
® (] 4.Mail In Database Migration Conference Room 1/Chicago Room w28dom8mail CMTU
@ 5. Access & Delegation Migration [ TestGroup 1
&) Customer Status Reports [< Migrated Successfully
@ Logs Freeze Ray/Evil Resource | w28dom8mail/,CMTU
Tk Weapons/Whedonverse .

Set Migration Workstation
1. Atthe top menu, click Actions | Other; the Run Agent dialog box will open

2. Select Set Migration Workstation in the dialog box and click Run:

File Edit View Create Tools Window Help

e % 4 Home x | Home x

B4 do0zzy o B ¥ 2 222B(0-202%%-0RACDidm
2]
&
)
E}
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s & 2 Mail File Migration [= Migration Group Not Set 4 Select agent to run
3 - Mi Set Migration MCC to Nothing
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;E 1. SetMigration Profile S/ ANt
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el® = 5. Access & Delegation Migration [= TestGroup 1
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@ & Migration Check List Status ‘
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3. From the Set Migration Workstation dialog box, select a workstation on which to run the
selected users’ migrations, and then click OK:

Set Migration Workstation H =
Select Migration Warkstation

| Cancel

&

4. A confirmation box appears; click Yes to confirm that you want the selected migration workstation
to be set for selected rooms and resources

5. A status message box displays showing that the migration workstation will be set for the selected
rooms; click Yes to confirm

Notice that the selected rooms and resources are now listed under the applied status
Clear Migration Status

1. Inthe same way, you can clear set migration status, migration group, and migration workstation
by selecting appropriate options; if you do not set the migration workstation manually, Migrator for
Notes will automatically farm the migration job out to the next available worker in the migration
farm

2. Select the rooms and the resources, then click the Additional Actions button to display its drop-
down menu options:

ﬁ’ Progress Summary ‘ Additional Actions ¥ | Clear or Reset Accouni(s)
Clear Selected DB(s) and re-populate ‘ |Resource DI
® 1. Configuration l Delete Selected DB(s) | |Server
9
. - - - Y raumonT OroupP IO e rr—
i 2. Mail File Migration e = — =
) H
= &) 3. Room & Resource Migration o = Me'tglrate ey . ey
i1 1 eavy a oom wZddomamai
ﬁhpnltepat'ratlon Management/Chicago
ﬁ %’;ﬁ s Migration Profile Rhilien/Middle Earth Room  w28domBmail/
sﬂz Migrate Khazad-dim#/MiddleEarth Room w28dom8mail/
s {33 Advanced [Z Ready to Process 1
=] f) 4. Mail In Database Migration Conference Room 1/Chicago Room w28dom8mail/
@ 5 Access & Delegation Migration = TestGroup 1
@ & Customer Status Reports = Migrated Successfully
:9 Logs Freeze Ray/Evil Resource  w28dom8mail/
Trash Weapons/Whedonverse

The drop-down menu options are as follows:

Option Description

Clear Selected DB(s) and re-populate Selected room or resource will be cleared and then
repopulated to import the updated information




Delete Selected DB(s) Selected room or resource will be deleted from the
Migrator for Notes database as well as the database into
which the rooms or resources schedule was exported

3. After you have performed all the pre-migration actions on the rooms and resources, go back to
the Migrate view

4. Select all the rooms and resources you wish to migrate then click the Migrate Rooms &
Resources button in the Data Pane toolbar

5. The Select Migration Priority dialog box appears; click OK to trigger the migration:

Select Migration Priority

& Add to migration queue (normal priority)
" Schedule migration on or after:

——— ——

Depending on the size of the data being migrated, the transfer may take from few minutes to
several minutes

6. The Refresh Migration Status button allows you to refresh the status of the selected rooms and
resources

Set Migration MCC

In some cases, you have the option to set the Migration MCC. Refer to the chart below for a description of
these MCC options:

nore: | This option should only be used in cases where more than 120 migration workers are
| required and an additional migration control center server cannot be deployed.

Option Description

Set Migration MCC Appears only if multiple Migration Control Centers
(MCCs) are enabled on the Migrator for Notes
Settings | Other Settings | Enable Advanced
Features

Allows you to manually assign a Migration Control
Centers (MCC) to process an item’s data

Clear Migration MCC Appears only if multiple Migration Control Centers
(MCCs) are enabled; Allows you to clear the
Migration MCC assigned to item(s)




Appendix F: Recovery Process

The Migrator for Notes migration engine has been enhanced to track the status of processed messages
during migration to help recover failed migrations.

If a critical failure occurs in the migration engine, the migration process can terminate unexpectedly. The
user status must be reported in Notes Migrator.nsf as “Migration terminated abnormally.” After correcting
the cause of the failure, the new recovery feature allows Migrator for Notes users to restart migrating to
an Exchange mail store or to a PST file from the point of crash. It prevents the application from
reprocessing messages that were migrated during the initial run of the migration and moves to the next
message in the message store without attempting to reprocess the message that caused the failure.

In addition, this feature also allows Migrator for Notes users to restart the migration on a secondary
workstation if the first workstation is now busy after the original failed status.

In cases where a failure is caused by API errors processing the data, from Notes using the HCL Notes
API or into Outlook using the MAPI API, the source document reference (UNID) will be marked in the
migration history as a bad document. These types of faults are typically caused by memory exception
errors as a result of source data that the vendor's API cannot process.

Subsequent migrations will skip processing (not migrate) a source document that caused a memory
exception error where the migration worker was able to obtain the document UNID.

This section outlines the common reasons for a failed migration and recovery processes for each possible
scenario and provides a background to the implementation and usage of this new feature.

Implementation and Feature Functionality

By default, this feature is enabled in the Enable Recovery setting in the Advanced tab of the migration
profile used on each migration workstation. With this setting enabled, during each migration, the migration
engine generates a text file, CMTUProcessedNotelDs-[username].txt, in the temp directory. This .txt file
contains all the NotelDs processed during the migration. If a crash occurs causing the migration to fail,
the last entry in the .txt file is the NotelD that caused the failure. If the migration is successful, this file is
deleted during cleanup.

A migration workstation, when it first starts and between user migrations, checks the temp directory
(typically c:\windows\temp\) for any existing CMTUProcessedNotelDs-[Username].txt file(s). If a file is
found, the migration workstation uploads the list of NotelDs from the file into the migrated messages table
in Migrator for Notes before starting the migration. This updates the Migrator for Notes migrated message
table for the failed migration, then processes the pending queue as normal. This allows any migration
workstation to run follow-up migrations.

Common Failure Types

Before restarting a failed migration, you must first examine the migration status of the user and log files
from the failed migration to determine the cause of the failure. If the cause of the failure is corrupted views
or database design elements, restarting the migration will not help. The migration will continue to fail until
the problem is resolved and the recovery process will not allow the migration to continue past the point of
failure.

If the cause of the failure is a failed physical attribute that needs correcting, then provided below are the
four most common types of physical attribute failures with their corresponding example log files, and
possible resolutions.

Cannot Open Mail File: “Migration initialization failed”

If the mail file does not exist at the specified location, or the migration account does not have access to
the mail file, Migrator for Notes reports a status of “Migration initialization failed.” This status can appear if



either the source or destination server is unavailable, or if the migration account does not have access to
the message store. Regardless of the number of attempts made, this type of problem cannot be
successful until it is resolved. If the log file records a similar message as the following example, “Unable
to open mail fle CN=SERVERNAME/OU=MS/OU=SVR/O=0NE!"mail6\harr0156, ” either the mail file is
not present or there is an ECL alert on the workstation that is running that user. In case of ECL alerts,
click through them until they stop appearing.

Fgm open mail file (2).txt - Notepad [ )=
File' Edit Format View Help

03/01 02:23:36 Error: unable to open mail file CN=PHLMS169/0U=MS/OU=SVR/0=0NE'!'mail6\harrol156 for Todd Harris on
server CN=PHLMS169/0U=MS/OU=SVR/O=ONE. CN=PHLMS169/0U=MS/OU=SVR/0=ONE ! !mail6\harr0156

Corrupt Tables:

When the log file records the following statement “NSFDbGetModifiedNoteTable returned 'No documents
have been modified since specified time." while getting Note IDs of folders to process”, the tables in the
mail template are corrupt. To fix this, the common practice is to create a new copy of the mail file, then
replace the database design.

Corrupt tables.bt - Notepad o |-G
File Edit Format | View Help
RD3/01 19:36454 Error: NSFDbGetmodifiednoteTable returned 'No documents have been modified since specified time. ' while getting
Note IDs of folders to process
03/01 19:36:55 Error: NSFDbGetmodifiedNoteTable returned "No documents have been modified since specified time.  while getting
Note IDs of folders to process

noter /| When you create a copy or a replica of the mail file to correct corrupt tables, you must

/| remember that the recovery log does not work as expected with the copy or the replica. This is
because all the documents in the mail file now have new NotelDs. So, when you restart the
migration, all the documents in the mail file are migrated and you will end up with duplicates.

To resolve this, when you restart the migration, you must treat it as a complete redo of that
user’s mail file migration, and clear the contents of the user's Exchange mailbox before
proceeding.

Corrupt Views:

When the log file contains a statement like the one shown right before the summary “Error:
NSFNoteOpen returned 'You are not authorized to perform that operation' opening view note”, some of
the views in the mail template are corrupt, and you need to create a new copy of the mail file, then
replace design as instructed above.

| Corrupt views.txt - Notepad o[-
File Edit Format View Help
03/01 20:10:26 Error: NSFNoteOpen returned 'You are not authorized to perform that operation’ opening view note

Notes Crash:

If there is a critical error in the HCL Notes client, the user’s status must be reported as “Migration
Terminated Abnormally.” The can also be verified by viewing the migration log: the log file’s last
statement will show this “3/2/2009 10:05:17 PM Migration preformed on workstation na svr20 workstation
1.” To resume migration, restart the migration worker application on the Migration Workstation that is
stated at the end of the log, then reset the user in Migrator for Notes and migrate again. Users in this
status can be restarted and the migration will be successful.



Notes crash - restart.txt - Notepad
File Edit Format View Help
3/2/2009 10:05:17 PM Migration preforjmed on workstation na svr20 workstation 1

This type of crash can be easily identified if the log file does not contain a summary of the events before
ending the log with the statement “Migration performed on workstation...”. In such a case, if you restart
the migration with recovery enabled, the migration is allowed to continue past the point of failure.
However, if the log ends without the “Migration performed on workstation...” statement, then when you
restart the migration, you will need to ensure that the migration is processed by the same workstation
(that processed it earlier at the time of crash) to ensure that it properly resumes from the point of failure.

General Recovery

If a crash condition does occur, then the following procedures should be followed to recover from the
failed migration. A failed status in Migrator for Notes will appear as illustrated in the image below.

Depending on the reason why the migration failed, the status may also be set to Migration Cancelled, in
which case the same procedure should be followed to recover the migration. As stated earlier, a recovery
can be executed on the Migration Control Center or on one of the AWD (Automated Workload
Distribution) Migration Workstations within the original set or farm. The following sections outline the
procedures for recovery for all scenarios.
General Recovery Process:

1. Open Migrator for Notes on the Migration Control Center where the migration failed

2. Under Mail File Migration, expand Migration and click Advanced

3. Select the user in the Data Pane whose migration failed

4. Click the Clear or Reset User(s) button in the Data Pane, and select Reset User(s) from the
drop-down menu

5. Open the AWD Migration Workstation where the original migration failed

6. Right-click on the Notes Migrator Worker App icon located on the Task Bar, and then select
Exit Now to shut down the service:

Open

Finish and Exit

7. Right-click on the Windows Bar, then select Task Manager

8. Close the Outlook.exe process if still running. If the CMTProxy.exe process is still running, you
may shut it down

9. (Optional) You may restart or log-off the workstation to avoid steps 6 — 8

10. If you restarted, then verify that the original workstation has restarted and the Notes Migrator
Worker App is running again



11. Go back to the Migration Control Center

12. Select Migrate in the Mail File Migration -> Migration view. Select the user(s) to be migrated in
the Data Pane

13. Select the same profile as previously used for this migration

14. Select the original workstation or a new workstation to continue the migration process where it left
off. AWD assigns a migration workstation when a new migration job is queued, and it may or may
not be the original workstation where the crash occurred, but if you want to specify a specific
workstation to perform the migration, then you can follow the procedure given below:

a. Select the user in the Migrate view, click the Change to... button, and select any one of
the options to bring the user to the Preparation view

b. Once moved, go to the Preparation -> Advanced view, and select the user

c. Click the Set Migration Status button and select the Set Migration Workstation option
from the drop-down menu

d. From the dialog box, select either the same workstation that originally processed the user
or a new one

15. If migrating to PST, make sure the file is available to the workstation now running the process; if it
is not available, then a new PST is created and you may end up with two PSTs; this may not be
desirable

16. Monitor the migration as needed; to recover a failed migration, when you restart a migration, it
does not start right from the last message that was migrated. It, in fact, processes every message
again just like the first time; however, the recovery table and the migration history allow Migrator
for Notes to skip everything that was previously migrated. Therefore, the first part of the migration
proceeds through all the folders and messages very quickly until it reaches the point where it
previously failed, then it slows down as it starts moving data again.

17. The migration should complete with a status of Migrated Successfully unless it encounters a
new error, in which case follow the same process to recover

The final sections will cover each variant within this procedure so you may gain a better understanding of
how the feature operates with respect to your migration project

Recovery to Exchange
Recovery from a migration failure to a Microsoft Exchange mailbox is a very simple process whether you

are recovering from the original workstation or a secondary one as long as the original AWD farm is
utilized.

1. Open Migrator for Notes on the Migration Control Center where the migration failed

2. Under Mail File Migration, expand Migration and click Advanced

3. Select the user in the Data Pane whose migration failed

4. Click the Clear or Reset User(s) button in the Data Pane and select Reset User(s) from the
drop-down menu

5. Open the AWD migration workstation where the original migration failed

6. Right- click on the Notes Migrator Worker App icon located on the Task Bar, then select Exit
Now to shut down the service:



10.

11.

12.

13.

14.

15.

16.

Open

Finish and Exit

Right-click on the Windows Bar, then select Task Manager

Close the Outlook.exe process if still running: if the CMTProxy.exe process is still running, you
may shut it down

(Optional) You may restart or log-off the Migration Workstation to avoid steps 6 — 8

If you restarted, verify that the original workstation has restarted and the Notes Migrator Worker
App is running again

Go back to the Migration Control Center

Select Migrate in the Mail File Migration -> Migration view. Select the user(s) to be migrated in
the Data Pane

Select the same profile as previously used for this migration

Select the original workstation or a new workstation to continue the migration process where it left
off; refer to step 14 in the General Recovery procedure for more details on this step

Monitor the migration as needed

The migration should complete with a status of Migrated Successfully unless it encounters a
new error, in which case follow the same process to recover

Recovery to PST

Recovery from a PST migration is no different from the above process except that it involves a PST rather
than the Exchange message store. The following process is the preferred method for recovery from a
failed PST migration because it assumes the same workstation is being utilized at the time of restart as
was during the original run.

1.

2.

Open Migrator for Notes on the Migration Control Center where the migration failed
Under Mail File Migration, expand Migration and click Advanced
Select the user in the Data Pane whose migration failed

Click the Clear or Reset User(s) button in the Data Pane, and select Reset User(s) from the
drop-down menu

Open the AWD Migration Workstation where the original migration failed

Right-click on the Notes Migrator Worker App icon located on the Task Bar, and then select
Exit Now to shut down the service:



Open

Finish and Exit

7. Right-click on the Windows Bar, then select Task Manager

8. Close the Outlook.exe process if still running; if the CMTProxy.exe process is still running, you
may shut it down

9. (Optional) You may restart or log-off the workstation to avoid steps 6 — 8

10. If you restarted, verify that the original workstation has restarted and the Notes Migrator Worker
App is running again

11. Go back to the Migration Control Center

12. Select Migrate in the Mail File Migration -> Migration view; select the user(s) to be migrated in
the Data Pane

13. Select the same profile as previously used for this migration

14. Select the original workstation to continue the migration process where it left off; perform the
following procedure to select the original workstation for migration:

a. Select the user in the Migrate view, click the Change to... button, and select any one of
the options to bring the user to the Preparation view

b. Once moved, go to the Preparation -> Advanced view, and select the user

c. Click the Set Migration Status button and select the Set Migration Workstation option
from the drop-down menu

d. From the dialog box, select the workstation that originally processed the user
15. Monitor the migration as needed

16. The migration should complete with a status of Migrated Successfully unless it encounters a
new error, in which case follow the same process to recover

Recovery to PST using secondary AWD Workstation

As in the previous process, the recovery from a PST migration is no different from any other except for
the location of the PST file. Either it must be centrally located (shared drive) for all workstations to update
or the PST must be copied to the AWD Migration Workstation where the processing is designated to
restart. This method is used when the original workstation is busy with other migrations.

1. Open Migrator for Notes on the Migration Control Center where the migration failed
2. Under Mail File Migration, expand Migration and click Advanced
3. Select the user in the Data Pane whose migration failed

4. Click the Clear or Reset User(s) button in the Data Pane and select Reset User(s) from the



10.

11.

12.

13.

14.

15.

16.
17.

drop-down men
Open the AWD Migration Workstation where the original migration failed

Right-click on the Notes Migrator Worker App icon located on the Task Bar, and then select
Exit Now to shut down the service:

Open

Finish and Exit

Right-click on the Windows Bar, then select Task Manager

Close the Outlook.exe process if still running; if the CMTProxy.exe process is still running, you
may also shut it down

(Optional) You may restart or log-off the workstation to avoid steps 6 — 8

If you restarted, verify that the original workstation has restarted and the Notes Migrator Worker
App is running again

Go back to the Migration Control Center

Select Migrate in the Mail File Migration -> Migration view; select the user(s) to be migrated in
the Data Pane

Select the same profile as previously used for this migration

Select a new workstation to continue the migration process where it left off; refer to step 14 in the
General Recovery procedure for more details on this step

When migrating to PST, make sure the file is available to the workstation now running the
process; if it is not available, then a new PST will be created and you may end up with two PSTSs,
which is not desirable

Monitor the migration as needed.

The migration should complete with a status of Migrated Successfully unless it encounters a
new error, in which case follow the same process to recover

Recovery to PST using Manual Processes

1.
2.

3.

Open Migrator for Notes on the Migration Control Center where the migration failed
Under Mail File Migration, expand Migration and click Advanced
Select the user in the Data Pane whose migration failed

Click the Clear or Reset User(s) button in the Data Pane and select Reset User(s) from the
drop-down menu

Open the AWD Migration Workstation where the original migration failed



6. Right- click on the Notes Migrator Worker App icon located on the Task Bar, then select Exit
Now to shut down the service:

Open

Finish and Exit

7. Right-click on the Windows Bar, then select Task Manager

8. Close the Outlook.exe process if still running; if the CMTProxy.exe process is still running, you
may also shut it down

9. (Optional) You may restart or log-off the workstation to avoid steps 6 — 8

10. If you restarted, verify the original workstation has restarted and the Notes Migrator Worker App
is running again

11. Go back to the Migration Control Center

12. Select Migrate in the Mail File Migration -> Migration view; select the user(s) to be migrated in
the Data Pane

13. Select the same profile as previously used for this migration

14. Select the original workstation or a new workstation to continue the migration process where it left
off; Refer to step 14 in the General Recovery procedure for more details on this step

15. If migrating to PST, make sure the file is available to the workstation now running the process; if it
is not available, then a new PST is created and you may end up with two PSTs, which is not
desirable

16. Monitor the migration as needed

17. The migration should complete with a status of Migrated Successfully unless it encounters a
new error, in which case follow the same process to recover



Appendix G: Automatic Migration Restart

Overview

Automatic Migration Restart is a process by which any abnormal termination of the Migrator for Notes
engine (commonly referred to as a ‘crash’) is identified, and the migration job is automatically re-queued.
If this occurs, the migration is restarted and resumed on the next document in the message store, until
either the migration completes process the message store, or the maximum number of retries has been
exceeded.

Automatic Migration Restart works in conjunction with the existing migration recovery features in Migrator
for Notes to resume a migration on the next document immediately after the document which caused the
crash.

Terminology

This following table lists and describes the terms commonly used when describing the automatic restart
process:

Term Description

Migrator for Notes Migrator for Notes application environment, encompassing
the server instance

Job A migration event within the context of Migrator for Notes,
each migration job is a unique event

Migration server Refers to the system running the Migrator for Notes web
services. This is the primary instance where the web server
and CMT Monitor are installed

Migrator for Notes Database (or Used for configuring settings, managing user records, and
Notes Migrator.nsf) queuing users to the migration server
Migration worker An instance of the CMT_MigrationWorker.exe application

running on a migration workstation; this application runs
continuously on the migration workstation, polls the
migration server for pending migration jobs, and initializes an
instance of the migration engine (CMTProxy.exe) for each
migration job

Migration engine (or CMTProxy) An instance of CMTProxy.exe, which is initialized and
managed by the Migration worker; CMTProxy.exe performs
the actual data migration

Crash Abnormal termination of the migration engine, resulting in a
status of “Migration terminated abnormally”




Configuring Automatic Restart

Automatic restart is controlled by a parameter in the Web.config file for the Migrator for Notes server.
This file is located in [installDirectory\CMT for Exchange\CMT_XMLServer\Web.config , for example
“C:\Program Files (x86)\BinaryTree\CMT for Exchange\CMT_XMLServer\web.config”.

The Web.config file contains the startup parameters for the Migrator for Notes Server. Located in this
file is an \appSettings\MaximimumRetryCount XML node, which indicates the maximum number of times
a migration will be automatically restarted.

<appSettings>
---snip ----
<add key="ScheduleTimerinterval" value="3"></add>
<add key="UseSQL" value="1"></add>
<add key="MaximumRetryCount" value="10"></add>
<add key="RetryJobStatus" value="#001;#002"></add>

</appSettings>

The MaximumRetryCount is set to 10 by default. A value of 0 or a negative number will disable the
Automatic Restart functionality.

RetryJobStatus is set by default to resubmit if the #001 (Notes memory exception) or #002 (Outlook
memory exception) job status code is returned.

note: /| Ifthe MaximumRetryCount is changed or disabled, the Migrator for Notes Server instance must
/| be restarted for the change to take effect. This can be done by opening a command prompt on
the migration server and typing “iisreset” at the prompt, or manually restarting the IIS service.

noter /| Windows Error Reporting can prevent the Migration Worker from completing the Automatic
/| Restart. This can be disabled on Windows using Disable-WindowsErrorReporting, for more
information please refer to Microsoft Online Documentation for this functionality.

Migrator for Notes Worker Basics
The Notes Migrator Worker is an application that runs in the task bar of windows. This application is

responsible for queuing, migrating, and updating the status of a migration job on the Migrator for Notes
server.
The Notes Migrator Worker has three basic states:

e Offline — the migration worker is not started

e Online — the service is running, and actively checking for migration jobs

e Migrating — a migration job is in progress

When the Migration Worker application is online, the application periodically checks the Migrator for
Notes Server for pending migration jobs. If a job is available, the migration server passes back the job
number from the migration queue, along with settings and user information required to start the migration.



The worker then starts the migration by calling CMTProxy.exe as a separate process with the appropriate
parameters, which begins the actual data migration. Once the migration starts, the migration worker
application sends notification back to the Migrator for Notes server that the workstation is in Migrating
status. During migration, the migration worker periodically communicates throughput and migration time
statistics back to the migration server.
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When the migration has completed, the Migration Worker updates the Migrator for Notes server and then
uploads the history of migrated messages and relevant log files.

The key concept is that the Migration Worker is responsible for checking the Migrator for Notes server for
work, triggering a migration job when required, updating the Migration Server during the migration, and
finally uploading log files once the job has been completed.



Migrator for Notes Recovery Basics

During a migration, the Migrator for Notes engine reads and catalogs the unique identifier of each
message it encounters before the message is processed. This identifier is stored in memory to prevent
migrating a document multiple times and is also immediately written to disk in a “ProcessedNotelD-
username.txt’ file on disk, where username is the unique key of the user on the migration server.

In the event of a crash, the ProcessedNotelD file on disk contains the list of unique identifiers of each
document processed during the failed migration. This file is read by the Migration Worker application,
merged with any existing migrated message information residing on the server for the user, and stored
back on the migration server prior to the next migration. This ensures that the migrated message table on
the Migrator for Notes server is up to date when the migration is restarted.
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When the migration engine is restarted, the migrated message table is read and all previously processed
messages (including the ID of the message that was being processed when the migration crashed) are
skipped in subsequent runs. This allows Migrator for Notes to resume where it left off and prevents re-
migrating documents repeatedly on subsequent runs.

The migrated message table is not used if the Discover History from Migrated Data option is used.
In this case, the previously processed messages are read from the Exchange Mailbox directly.

NOTE!

Detecting abnormal termination of a migration

The Migrator for Notes Worker application can detect a migration crash. When the Migrator for Notes
Worker application starts a migration job, it launches the migration by calling CMTProxy.exe in a separate
process. While the migration is running, the Migrator for Notes Worker application periodically sends
information back to the Migrator for Notes server indicating migration time and throughput for the current
migration.

If the migration engine (CMTProxy.exe) crashes, the handle to the migration engine becomes invalid, and
the Migration Worker application knows that the currently running migration has crashed. At this point, the
Migration Worker reads the ProcessedNotelD table from the temporary directory, merges it with any
existing information in the Migrated Message table on the Migrator for Notes server, and updates the
status of the job to “Migration Terminated Abnormally.”



note: /| The Migration Worker does not actually re-queue the job, it reports only “Migration Terminated
| Abnormally” status back to the Migrator for Notes server. The Migrator for Notes server is
responsible for determining if the job will be re-queued.

Automatic re-queue of a migration job

The sections above describe how the Notes Migrator Worker application identifies a crash in the
migration engine and returns “Migration terminated abnormally” status. This section describes how the
Migrator for Notes server re-queues the user and resulting migration status values.

If the migration worker application returns a value of “Migration terminated abnormally” or one of the
RetryJobStatus codes to the Migrator for Notes server, the migration server determines if the RetryCount
exceeds the MaximumRetryCount configured for the server.

o |f the RetryCount is less than the MaximumRetryCount, the job is re-queued by creating a
new migration job in the migration queue. This job will be a high-priority job queued for
the specific workstation, ensuring that it is the next job processed by that workstation.

o |f the RetryCount for a particular migration is greater or equal to the
MaximumRetryCount, the migration will be left in “Migration terminated abnormally”
status or the last job status. This allows the migration administrator to determine which
migrations have exceeded the maximum allowable number of automatic restarts and
indicates that the file will need additional remediation before resetting and remigrating the
user. It should be noted that the migration server will contain a history (in the form of a
migrated message table) corresponding to all of the data that has been migrated up to
that point. After remediation, the migration administrator can simply reset and requeue
the user to continue the migration from this point, or clear previously migrated data and
clear the migrated message table to restart the migration from the beginning.

e If a migration has been automatically restarted by this process, the Notes Migrator.nsf
database will only show the status of the last migration that was restarted. Consider the
situation where a migration crashed, was automatically restarted, and continued to
completion without further errors. The migration status in the Migrator for Notes Database
will report “Migration completed successfully” even though there was a crash on the initial
run. The migration history will indicate the first migration completed with a status of
“Migration terminated abnormally” status, but this may not be evident in the Notes
Migrator.nsf HCL Notes application interface. Advanced or customized installations of
the HCL Notes application may retrieve and summarize the complete migration history for
a user, but a complete migration history is not included in the default Notes Migrator.nsf
application interface.

The RetryJobStatus parameter is a string list of semicolon delimited codes that will automatically be
resubmitted if the job returns with that specific status code. By default, Migrator for Notes will resubmit
memory exception codes #001 (Notes memory exception) and #002 (Outlook memory exception).

Summary

In this section, we have reviewed how the Notes Migrator Migration Worker application detects a crash of
the migration engine, how the Migrator for Notes server processes the “Migration Terminated Abnormally”
status and requeues the job if necessary, and ultimately how the migration automatically restarts on the
same workstation.

In this manner, the Automatic Restart process in Migrator for Notes allows migration administrators to
gueue jobs to the migration server and know that if a crash were to occur the migration will automatically



be restarted without intervention up to the maximum number of times indicated by the
MaximumRetryCount parameter. This feature reduces the amount of resources required to monitor
Migrator for Notes migrations and eliminates the need for administrator intervention in the case where the
migration engine has crashed.

Again, it should be noted that the HCL Notes application interface (Notes Migrator.nsf) will report the last
migration status for the user. Any automatic restart events will be evident in the complete migration
history but will not be reflected directly in the interface. In the case where the maximum restart count has
been exceeded, the last migration event will be reported as “Migration terminated abnormally.”



Appendix H: Folder Processing Order

Folders are processed in the following order:

Order Notes Folder Outlook Destination
1 $Contacts or $PeopleGroupsFlat Contacts

2 $Meetings Calendar

3 $Drafts Drafts

4 $Tasks Tasks

5 $Inbox Inbox

6 Sent Items to OL Sent Folder (Sent Option A) Sent Items

7 Custom Folders Custom Folder

8 Junk E-Mail Junk Email

9 Trash Deleted Items

10 Journal (Notebook) Notes

11 Sent Items to Custom Folder (Sent Option B) Specified Folder or Sent Items
12 All Documents/Unfiled Unfiled (may be skipped/not

migrated)

\iDTE! Folders with names containing "Alarms", 'Rules", "SMAPI", or "Group Calendars" are skipped.



