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Enhancement Issue ID

Agent support for Windows 10 22H2. K1A-3959
Agent support for Red Hat Enterprise Linux 9. K1A-3945
Agent support for Windows 11 22H2. K1A-3944
Support for Microsoft System Center Virtual Machine Manager and Hyper-V 2022. K1A-3931
Agent support for Raspbian Linux 11 (Bullseye). K1A-3923
Agentless support for macOS 13 Ventura. K1A-3922
Agent support for macOS 13 Ventura. K1A-3921
Agent support for Ubuntu 22 LTS. K1A-3913
Konea module security enhancements. K1A-3909

Linux package upgrades: Ability to pull repository information from the sources.list.d  K1A-3903
directory.

Added DirectX version to inventory data. K1A-3898
Agentless support for Red Hat Enterprise Linux 9. K1-33030
Agentless support for Windows 11 22H2. K1-33028
Agentless support for Raspbian Linux 11 (Bullseye). K1-32835
Added logical disks to Dell Data Protection | Encryption inventory on Windows. K1-32746
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Enhancement Issue ID

Migrated Google OAuth support for Google Workspace Integration. K1-32682
Added ticket history for deleted Service Desk tickets. K1-32646
Agentless support for openSUSE Leap 15.4. K1-32604
Agentless support for Fedora 35 and 36. K1-32603
Agentless support for Ubuntu 22 LTS. K1-32602
Ability to limit system generated approval workflow comments to owners only. K1-32547

Added ability to create a managed uninstall directly from the SW Catalog Detail Page K1-32530
using a Add Managed Uninstall button.

The TLS 1.2 ciphers are adjusted to provide the highest possible security rating while K1-32476
maintaining client compatibility.

Added a link to the Microsoft Defender Advanced Threat Protection console to the K1-32422
Microsoft Defender section on the Device Detail page, when applicable.

My Recent Sessions pop-up includes country, if available. K1-32412
Updated User Notification system to forward new notifications to push server. K1-32277
Added ability to remove incoming SMTP capability from appliance. K1-32096
Removed framesets from the Administrator Console, System Administration K1-30094

Console, and User Console.

Drop-down fields (Category, Impact, Priority, and Status) can be left blank when K1-22073
required
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Resolved Service Desk issues

The following is a list of server issues resolved in this release.

Resolved Service Desk issues

Resolved issue Issue ID

A new ticket from email could show a blank title and summary. K1-33146
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Resolved issue Issue ID

Ticket did not get created when more than one address was added in the To or CC K1-32862
field using Gmail OAuth.

The ticket title from the email subject field in some cases was encoded twice in K1-32781
UTF-8.
Ticket Reassign To owner ticket counts included closed state tickets . K1-32750

Ticket List Queue drop-down was empty when user Locale is set to French (France) K1-32739
When logging in, a blank screen sometimes appeared, requiring a page reload. K1-32711

Ticket search did not return CC-ed user or submitter's tickets if user was not a valid K1-32699
submitter for the queue.

User downloads approval request ticket Summary field was blank. K1-32694
Physical to virtual backup migration preserved any physical card network settings. K1-32692
Tickets made from templates did not always show parent info on the ticket list. K1-32680
The Patch Schedules list page could be slow to load. K1-32575
Asset History entries could be missing from configuration. K1-32554
Updating ticket category field through email failed if category name contained K1-32553
underscore.

Tickets: Commentor not added to CC list when only clicking Save or Apply K1-32533
Changes.

Single quote in ticket title was not displayed correctly in email sent from Ticket Detail K1-32514
page.

Service Desk Reporting: Approver information was not shown on parent process K1-32496
tickets.

Default Custom View caused Submitter Ticket History link to redirect to inaccurate list K1-32481
page results.

Service Desk: Closing ticket on list page with Satisfaction Survey required resulted in  K1-32454
an error.

Process approval timeout did not calculate as expected. K1-32452
Queue email addresses in the To field was copied in the CC list (when using SMTP).  K1-32417

The timestamp on Service Desk announcements were not updating after modification K1-32237
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Resolved issue Issue ID

Updating ticket custom field through email by label name failed if label name K1-31767
contained space and underscore.

#E: The Ticket Detail page allows the browser to auto-complete the Title field when creating new tickets,
if KB article suggestions are disabled. However, if a password manager is linked to the browser, the
browser's auto-complete option is typically disabled.

Resolved API issues

The following is a list of API issues resolved in this release.

Resolved API issues

Resolved issue Issue ID
Get owned queues API returned incorrect queue count. K1-33322
The appliance API GET /api/inventory/machines/ did not include gateway_ip K1-32675

gateway_ipv6.

Resolved Reporting issues

The following is a list of reporting issues resolved in this release.

Resolved Reporting issues

Resolved issue Issue ID

An SQL error could be seen when generating report from archived ticket list K1-32644
advanced search.

Reporting: Special characters were incorrectly displayed in PDF reports generated in = K1-32541
foreign language browser.

Scheduled XLS reported error with The file format and extension of ‘<filename.xls>’ K1-17412
don’t match.

Resolved Server issues

The following is a list of server issues resolved in this release.

Resolved server issues

Resolved issue Issue ID

Could not save Managed Install with empty Devices field when logged-in user's role K1-32771
had Device Scope Label applied.

When logging in, a blank screen sometimes displayed, requiring a page reload. K1-32711
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Resolved issue Issue ID

Physical to virtual backup migration preserved any physical card network settings. K1-32692
Restoring backup from the setup wizard did not always correctly set the DB time- K1-32688
zone.

The Patch Schedule list page may be slow to load. K1-32575
FileVault encryption was missing Conversion Status/Percentage and Encryption K1-32568
Status/Type.

Asset History entries could be missing from configuration. K1-32554

Computer Inventory: Inventory failed when unknown characters existed in Machine K1-32551
Process.

Patch Download: Failed payload download shows updated when last payload K1-32540
succeeded.
Attachments of type .eml or .msg were missing from tickets submitted by email. K1-32111
Monitoring: Log Profile alerts did not create tickets. K1-21174

* i£: The option Enable webserver compression is removed from Settings > Control Panel > Security

Settings in this release.

Resolved KACE Agent issues

The following is a list of KACE Agent issues resolved in this release.

Resolved KACE Agent issues

Resolved issue Issue ID

macOS installer prompted user to install Rosetta on Mac with Apple silicon (M1/M2) K1A-3942
chip.

Agents were going offline after failing to update the Konea certificate after it had K1A-3934
expired.

Process names could be reported incorrectly in inventory for Linux. K1A-3914
Offline Scripts looping due to DST change. K1A-3906
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Known issue Issue ID
Agentless inventory of macOS 12 incorrectly shows two volumes mounted to '/'. K1-33162

Manually provisioning an SNMP device from Discovery Results page shows missing  K1-33154
settings when SNMP walk is selected and that walk failed.

Nmap discovery type with TCP or UDP port scan options selected does not return K1-33005
opened ports.

Device Actions can sometimes fail when accessing them through a direct URL. K1-32305

Login field does not update after user authenticates through SAML and the mapping  K1-32304
was changed.

Large metering data can cause page to load slowly. K1-32249
Schedule info does not show correctly after disabling a Linux Package Upgrade K1-30725
Schedule.

Managed Install snooze time is ignored. Snooze option does not reappear until next K1-20832
inventory interval.

Managed Install attempts used up during inventory when user alert is snoozed. K1-20826
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This guide contains proprietary information protected by copyright. The software described in this guide is furnished under

a software license or nondisclosure agreement. This software may be used or copied only in accordance with the terms of

the applicable agreement. No part of this guide may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying and recording for any purpose other than the purchaser’s personal use without the written
permission of Quest Software Inc.

The information in this document is provided in connection with Quest Software products. No license, express or implied,

by estoppel or otherwise, to any intellectual property right is granted by this document or in connection with the sale of

Quest Software products. EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE
AGREEMENT FOR THIS PRODUCT, QUEST SOFTWARE ASSUMES NO LIABILITY WHATSOEVER AND DISCLAIMS ANY
EXPRESS, IMPLIED OR STATUTORY WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.
IN NO EVENT SHALL QUEST SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE,
SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS,
BUSINESS INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS
DOCUMENT, EVEN IF QUEST SOFTWARE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest
Software makes no representations or warranties with respect to the accuracy or completeness of the contents of this document
and reserves the right to make changes to specifications and product descriptions at any time without notice. Quest Software
does not make any commitment to update the information contained in this document.

If you have any questions regarding your potential use of this material, contact:

Quest Software Inc.

Attn: LEGAL Dept

4 Polaris Way

Aliso Viejo, CA 92656

Refer to our Web site (https://www.quest.com) for regional and international office information.
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trademarks are property of their respective owners.
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