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Welcome to Metalogix Diagnostic
Manager

Metalogix Diagnostic Manager is a powerful and intuitive monitoring solution that primarily helps
administrators ensure the health of their SharePoint environment and the performance of their
SharePoint applications. It saves time and money by dramatically reducing administrative overhead
for IT and ensuring SharePoint business user productivity. Administrators can also use Metalogix
Diagnostic Manager to monitor servers, client machines, and Web pages not associated with a
SharePoint environment.

Metalogix Diagnostic Manager provides real time monitoring from a single console, enabling you to
quickly identify, diagnose, and resolve performance and availability problems. It also provides critical
information for capacity planning by storing historical performance data of all the monitored servers.
It monitors in real time, providing a comprehensive set of metrics that enable administrators to
quickly pinpoint performance and availability issues related to server performance, resource usage
and poorly performing HTML controls, solutions and Web controls.

Key features include the following:

e Continuous, automated monitoring from a central console.

Intuitive dashboard user interface for an "at-a-glance" view of SharePoint and server health.

e Page component level performance analysis.

Summary and detail performance metrics.

Automated alerting of poorly performing pages, controls and server performance issues.

Repository of historical performance for trending and analysis.

Comprehensive reporting.

Centralized SharePoint Unified Logging System (ULS) logging for all SharePoint servers in the farm.

How does Metalogix Diagnostic Manager help
me?

Metalogix Diagnostic Manager lets you monitor and analyze your Microsoft SharePoint farms,
servers, ULS logs, and pages. The ways in which Metalogix Diagnostic Manager can facilitate a
number of tasks is described in the following table.

Metalogix® Diagnostic Manager User Guide
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Task

Offers easy installation and
use.

Solve SharePoint
performance problems even
when SharePoint is not
available.

Take control of your
SharePoint health.

Out-of-the-box monitoring.

Provides accurate and clean
server-side performance
metrics.

Quickly identifies worst
performing page controls.

Collects component-level
results.

Provides true SharePoint-
specific analysis.

How

Installs quickly, enabling immediate performance access to any page.
A typical installation takes less than 30 minutes. Additionally, the
easy-to-use Ul makes it very easy to identify all performance issues
on a single page.

Because Metalogix Diagnostic Manager runs outside of SharePoint,
you have access to historical data, alerts issued, up to the minute
performance information, and much more for all SharePoint servers
in your farm. Metalogix Diagnostic Manager helps eliminate the risk
of spending hours trying to find out what might have caused your
SharePoint environment to fail or perform badly.

Continuously monitor, diagnose, discover, analyze and fix SharePoint
performance and availability issues efficiently. Quickly understand
why your SharePoint servers are not performing well or why pages
are taking long to load.

Instant and automatic monitoring of all SharePoint farm servers
without the need to develop any kind of script. Take advantage of
built-in default options to start monitoring your SharePoint servers
immediately.

Understand the real impact of the server-side performance metrics
without interference from browser type, location, operating systems
and connection speed. Have control of how an application is
behaving in its 'raw' state, and easily determine any application
performance issues.

Immediately identify the worst performing HTML controls, solutions
and Web controls by quickly analyzing their load time, size and type.

Powerful collection of page control elements that clearly
differentiates page loading, execution, or rendering of individual
page elements. Quickly and easily identify what is impacting page
performance, without guessing!

Enables true visibility into SharePoint by exposing the inner workings
of server controls, solutions, menus and other page elements. Using
advanced methods, Metalogix Diagnostic Manager allows clear
analysis of all the Web page controls and parts before they are
rendered into HTML and delivered to the user.



Task How

Quickly identifies any Provides notifications of any potential problems found in any of the
potential problems for any | SharePoint ULS logs for any of the servers in the SharePoint farm.
servers in the farm. (SharePoint 2010, 2013, and 2016)

Monitor the health of Office Provides status information for Office 365 services (including

SharePoint Online, Exchange Online, and Skype for Business) and
365 tenants

their features.

Using the Help

You can also access the Help system through the Start menu, the Help tab on the Metalogix
Diagnostic Manager Management Console—or for page help, by pressing F1 on your keyboard.

i NOTE: The online Help requires Internet Explorer version 7.0 or later.

Metalogix® Diagnostic Manager User Guide
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Getting Started

Use the following checklist to get started using Metalogix Diagnostic Manager.

Add one or more farms and/or Server Groups to monitor.

See Adding a Farm to Monitor and Adding a Server Group

Add one or more pages to monitor.

See Adding a Page to Monitor.

Configure the alerting thresholds.

See Setting Alert Thresholds.

If you want to receive alert notifications through e-mail, configure the email settings.

See Configuring e-mail Settings.

Configure Metalogix Diagnostic Manager to monitor Unified Logging System (ULS)

See Enabling and Configuring ULS Log Entries (SharePoint 2010, 2013, and 2016).

Metalogix® Diagnostic Manager User Guide
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The Diagnostic Manager Home Page

The Metalogix Diagnostic Manager Home page is a customizable dashboard that provides a
graphical representation of overall health and key metrics for SharePoint farms, 0365 tenants, and
Server Groups.
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1 NOTE:

If you are using the older user interface to the new user interface (depicted above), select the Switch
To New Management Console button, available in the ribbon.

HOME VIEW OPTIONS HELP

w @ O |BEB O EH % & 7

Home Connect to Switch to new Add Farm  Add Server Refresh Diagnostic Compare Saved Edit
Collection Service |Management Consaole Group Manager Jobs ~ Farms Dashboards ~
Home Monitor Refresh Actions Dashboard Widgets

If you would like to switch the new user interface back to the old interface, select the Switch to Old
Management Console button available when you click the (...) next to Home.
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Configuring your Deployment

After initially installing and setting up Metalogix Diagnostic Manager, you can perform the following
configuration activities:

e Managing licenses

e Configuring Web proxy settings for monitoring 0365 Tenants and Web pages

e Connecting to the Collection Service

e Adding a farm to monitor

e Adding a Server Group

e Manually adding servers to a farm or Server Group

e Adding a monitored page

e Setting default alert thresholds

e Configuring e-mail settings

e Setting the Management Console preferences

e Enabling and Configuring ULS Log Entries

Managing Licenses

Metalogix Diagnostic Manager activates your license key during its installation by contacting a
license server. Metalogix Diagnostic Manager will periodically refresh the activation as it runs.

For customers without an Internet connection or who want to review the information, offline
activation is available. Installations using offline activation must be manually refreshed every 365
days.

Your license is based on the number of servers and/or Office 365 tenants that you want to monitor
within your farms. If a server or tenant does not have a valid license, Metalogix Diagnostic Manager
does not collect data from it.

Use the Manage Licenses dialog box to view the servers and/or tenants that have licenses assigned to
them. In the Manage Licenses dialog box, servers with licenses assigned have selected check boxes.

Metalogix® Diagnostic Manager User Guide
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To access the Manage Licenses dialog:

In the Management Console right side ribbon, choose Options, then select Settings from the top tab,
followed by Options, this will open the options page.

R Metalogix Diagnostic Manager (B-5P13-B-WFE1)
oo
)
e settinaf ] o Options

Home

o o
Overview {2} colection senvice 5= Management console | 533 optons (@) rep
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i
+

)
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SharePoint Online +
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61
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ManagementConsole
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@) ep

On the options page select Manage Licenses.

A, Metalogix Diagnostic Manager (B-5P 13-B-WFE1)
(vl
)\\’@ Settings ~ Options

Home Licensing

Overview
. Alerting Settings
SharePoint " 9 g
On-Premises [}g Alert Thresholds
b-spl0-a-wfel . Q Alert Responses
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19 st
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https://metalogixsoftware622-a
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(7) welp

Normally, you license every server in your SharePoint farm. If the number of servers/tenants in
exceeds the number of licenses, you must select the ones you want to license.

i NOTE: When a server in a clustered or SQL AlwaysOn environment is added, all of the other
servers in the cluster/availability group are automatically added to the Management Console. In
order to be monitored, these servers must also be licensed.
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Metalogix Diagnostic Manager - Manage Licenses [ilﬂ—hj

License status is OK

Licensed Servers: 201 of Unlimited Total Licenses: Unlimited License Expiry: Perpetual
Web Front Ends: 4 of4 Available Licenses: Unlimited Maintenance Expiry: 1/1/2100
License Status: Valid Farms: 3

Licensed Servers

Selectthe servers to be monitored. Alicenseis required for each serverthat has been selected to be monitored.
Server Status o
= &5 0385 Tenant | Select Al |
4| metalogixsoftwareG22-adminsharep... Licensed S E—
=& B= sharePoint2010intranet | stz AT |
4 10.13.14.50 Licensed | Unselect Al |
4| axcelertestde Licensed _
4 QA2010FARMYM2Z (WFE) Licensed
4 QA2010FARMVMZA (WFE) Licensed
=& B2 sharePoint2013
4| 10.13.14.50 Licensed
< ga2013farm4 (WFE) Licensed
0 More licenses are ilable to allocate to additional servers.

Update licenze

OK | | Cancel

To select the servers to license:

NOTE: For licensing purposes, Metalogix Diagnostic Manager treats an Office 365 tenant's
SharePoint Admin site as a "virtual" server.

In the Licensed Servers tab, do one of the following:
e Select the check box for each server to which you want to assign a license.

Clear the check box to remove a license from a server.

Click [Select All] to assign a license to all servers.

Click [Select All WFEs] to assign a license to all Web front end (WFE) servers.

Click [Unselect All] to clear the check boxes for all servers.

To copy a license key to the clipboard:
In the Manage Licenses dialog box, click [Copy].

Now you can paste the license information into a different program to save the license data.

Updating a License

The Activate License dialog box lets you enter your new Metalogix Diagnostic Manager license key.
You must have a valid license key equal to or greater than the number of SharePoint servers you
want to monitor.

Metalogix® Diagnostic Manager User Guide
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You may need to update a license when you increase the n
and you receive another license.

To update a license:

umber of servers you want to monitor

1. Inthe Management Console, choose Options > Settings> Options> Manage Licenses.

2. Click [Update license] to invoke the Activate License dialog.

3. Inthe Activate License dialog box, enter the license key.

Metalogix Diagnostic Manager - Activate License

Online Activation  Offiine Activation

Proxy Setiin

Please enter the license key you purchased with the product or login into your Contently account

Activate

Close

the license.

If...

you want to activate the license
online from the local machine

you want to activate the license
online using a proxy

Use the information in the following table to determine the appropriate option to use to activate

Then ...

click [Activate].

a) Make sure the Use a proxy server to access Internet
box is checked

b) Click [Proxy Settings...].

c) Make sure the Proxy Settings dialog has been
completed with the following information:

= the Proxy Server name or IP address and Proxy Port
or the Proxy Server url

= the credentials to be used when connecting to the
internet.

d) To verify connection to the proxy server, click [Test].

Metalogix® Diagnostic Manager User Guide
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If...

you want to activate the license
without internet access

Then ...

Proxy Settings
v Use a proxy server to access Internet.
Proxy Server: Proxy Port:
10.10, 100. 100 8080 :
Proxy User: Proxy Password:

xxxxxxxx:«l

bellum\administrator

Test Cancel

e) Click [OK] to dismiss the dialog.

a) Switch to the Offline Activation tab.

b) On the Activate License dialog, enter the license
activation key.

Metalogix Diagnostic Manager - Activate License -
License Key Information

Online Activation  Offiine Activation

Please enter the license key purchased with this product

Step 1. Collectthe Activation Data to the clipboard orto afile.
Copy Activation Data to Ciipboard Save Activation Data to File

Step 2 Submit collected data to https:/isup port quest com/offline-activation to getthe activation key file

Step 3. Click "Browse" to locate the file saved in Step 2
Activation Key File: Browse

Step 4. Click "Activate” to complete the activation process

Activate Close

c) Follow the instructions that display in the dialog to
complete the activation process:

I. Collect the Activation Data. You have the option
to either Copy Activation Data to Clipboard or
Save Activation Data to (text) File.

Il. Submit collected data. Go to
https://support.quest.com/offline-activation and
follow the instructions for submitting your
activation data.

NOTE: When your activation key is returned, you have the
option of copying it to the clipboard or saving it to a data
file. Make sure that you choose the option to save to a

data file as it is the only method that the Activate License

Metalogix® Diagnostic Manager User Guide
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If...

Then ...

dialog allows.

lll. Upload the Activation Key File obtained from to

the Activate License dialog.
IV. Click [Activate].

d) When the License activation succeeded message
displays in the lower-left corner of the dialog, click
[Closel].

: Installations using offline activation must be
manually refreshed every 365 days. If you originally
activated your Metalogix Diagnostic Manager license
offline and it has been active for more than 365 days,
when you launch the Management Console the splash
screen may display a message that your license has
expired.

Connecting to the Collection Service

The Collection Service collects data from your SharePoint farms and Server Groups and stores it for
the Management Console to access. You connect the Metalogix Diagnostic Manager Management

Console to a Collection Service. The Management Console can connect to a single Collection Service
at a time. If your network includes multiple Collection Services, you can connect to each in turn.

1 NOTE: If you run the Management Console on a computer that also hosts the Collection Service,
then Management Console connects to the local Collection Service by default. You can manually

select a different Collection Service.

To connect to the Collection Service:

1 Inthe Management Console ribbon, choose Home> ... > Connect to Collection Service.

ﬁ_} Home

23]

g:i= SharePoint
== On-Premises

e P

Connect to Collection Service

Dashboard

Switch to old Management Console

Diagnostic Manager Jobs
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2 Inthe Connect to the Collection Service dialog box, type the name or IP Address of the computer

that hosts the Collection Service.
Connect to the Collection Service [ 7 =

¥ I'.:!jagnostic Manage

Enterprise-class performance and availability menitoring

Metalogix

Specify the computer hosting the Metal ogix Diagnostic Manager Collection Service.

Collection Service computer: [B-SP13-B-WFE1
o o

3 Click OK.

Configuring Web Proxy Settings for Monitoring
0365 Tenants and Web Pages

If you want to monitor 0365 tenants and public Web pages from a machine that does not have
Internet access or you want to use a secure connection, you can specify a proxy server to use for
connecting to the Internet.

IMPORTANT: If you want to monitor an 0365 tenant using a proxy, before you add the tenant to
Metalogix Diagnostic Manager you must first configure the proxy in Internet Explorer. Otherwise,
the message "Navigation to the Web page was canceled" will display when you attempt to add the
tenant. Once the tenant has been successfully added, however, the proxy setting is no longer
needed in Internet Explorer.

To configure web proxy settings:

1. From the Management Console Options tab, click Web Proxy.

Ve
— ?)‘\\N e oens

Licensing
p Manage Licenses

Alerting Settings

5>

Home

Overview

SharePoint
On-Premises + [:E?) Alert Thresholds

b-sp10-a-wfel [gy Alert Responses

Email
b-sp10-c-s08r % mal
1 sump

b-sp19-a-sa
Pro.

SharePoint Online +
https://metalogixsoftware622-a

dmin.sharepoint.com

Server Groups +
SG1

Settings

CollectionService

poXnlleCngm [f

ManagementConsole

@ Help
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On the Proxy Settings dialog, make sure the Use proxy server to access Internet box is checked
and the dialog has been completed with the following information:

=  the Proxy Server name or IP address and Proxy Port or the Proxy Server url
the credentials to be used when connecting to the internet.

3. To verify connection to the proxy server, click the [Test] button.

Proxy Settings
v| Use a proxy server to access Internet.
Proxy Server: Proxy Port:
10.10.100. 100 8080 | &
Proxy User: Proxy Password:
bellum\administrator rereeeesy
Test Cancel

4. Click [OK] to dismiss the dialog.

Adding a Farm to Monitor

Metalogix Diagnostic Manager lets you monitor On-Premises SharePoint farms and/or Office 365

tenants. You first must add the farm to the Management Console before Metalogix Diagnostic
Manager can provide you with data.

Before Adding a Farm to monitor:

Make sure the account(s) you will be using for data collection meet the requirements for Account(s)
Used for Data Collection.

To add a farm to monitor:

2 Inthe Management Console tree, select the (+) beside "SharePoint On Premises" or "SharePoint

Online" in order to add a farm to each respective category.

AN

{7} Home
83 SharePoint
=3 On-Premises

B3 b-spro-awfer
B3 beprocss
£3 bspro-csoer
=

®
B voproase

] sharepoint Online

https://metalogixsoftware622-a
dmin.sharepoint.com

=

= +

=3 server Groups

=

B sa

” Settings

3 For Farm name, enter a "friendly" name that you would like to have appear in the Management
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Console.

1 NOTE: This name appears only in Metalogix Diagnostic Manager and does not need to match any
other name for the farm that is used outside the product.

Farm Data

Specify a friendly name for display inside Metalogix Diagnostic Manager.

Farm name: Extraneﬂ

Next = Cancel Help

4 Click [Next].

5 Use the information in the following table to determine the appropriate action to take.

If you are adding ... Then ...
a SharePoint On-Premises farm for Topology Server Data, enter the name or IP address of
any Web front end
Add Farm
©

Topology Server Data

Specify any Wab Front snd server in the SharsPoint Farm to be monitored, Metalogic
Diagnostic Manager will connect bo this machine ko get the list of servers for your Farm,

Topalagy server: | 20125hareP oint

The Collection Service contacts the server that you specify
and uses information from the registry on the Topology
Server to locate the SharePoint configuration database.
The Collection Service then queries the configuration

Metalogix® Diagnostic Manager User Guide
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If you are adding ... Then ...

database to determine the servers that make up the farm
and the roles the servers play.

7 Click [Next].
8 Use the information in the following table to determine the appropriate action to take.

If you are adding ... Then ...

a SharePoint On- go to the next step.
Premises farm

an Office 365 Tenant go to Step 10.

9 |If you are adding a SharePoint On-Premises farm and want to collect data using credentials other
than the Collection Service Account specified when the Collection Service was installed:

a) Check the appropriate option(s):

= Gather server performance data using WMI
= Query SharePoint database for farm topology and SQL Server information
= Test page performance and availability

Add Farm

Alternate Data Collection Account(s)

By default, data collection is performed using the credentials of the Collection Service account. If you want
to spedfy different accounts for different types of data collection, please check the appropiate options
below:

I want to specify an alternate account to:

/] Gather server performance data using WMI.

! Query sharePoint databases for farm topology and SQL Server information.

/! Test page performance and availabiity.

Next > Cancel Help

b) Click [Next].
For each option you selected, you will be prompted to enter credentials for the alternate account.

c) Enter the User Name and Password for an account that has the appropriate permissions.



Add Farm

Server Performance Alternate Access Account

User Name: bellum'\serveracct

Password: |

Mext = Cancel Help

1 NOTE: Remember to enter the full account name (for example, domain\user name).

If an account fails validation, an error message displays in the Account Test Results dialog.

WML Account Test Results
Q Topology Server Registry Access - Server Performance Credentials (FAILED)

Error: S0 Server qa2013foundsto Unsbi to retrizve the configurston database connecton string. The SharePont z2reer H
ray be unavailabi or the credentise suppled may be incomad or may not hewe sccess to the SharePont server. This

problem can also happen i & firewallis enabied on the SharePont server Access is denied. (Excepton from HRESULT:

0x80070005 (E_ACCESSDENIEDR

Q SharePoint Central Admin URL Lookup - Server Performance Credentials (FAILED)

Ermor: Unsbie to retrizwe the URL. The SharePont server may be unavsilsbie or the credentisk suppled may be incomect or
may not hawe access to the SharePont sarver. This problern can also happen i a firewallis enabied on the SharePont server

| Copy | | (814 |

If you want to copy the text of the message to the clip board, click [Copy]. You can then paste the
information into another program. Click [OK] to dismiss the dialog, then fix the issue and re-enter
credentials. When credentials have been successfully validated, click [Next].

10 For Setup Your Alerts, either Apply default or select Apply custom and select/deselect individual
alerts and/or adjust the thresholds that you want to apply for the farm.

1 NOTE: If you change the Alert priority, you can sort the Priority column in the Alerts view
according to relative importance.
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Add Farm
®

Setup Your Alerts

Apply default Sl st

=+ Content Summary - Content Database &
Content Database Site Collections C[=|

Content Database Site Collections Count (Parcent)

Content Database Site Collections C The number of Ste Callections stored in a Content Database expressed as a percent of the masximum

Content Database Site Collections C

gllowed as set within SharePoint for the maximum number of Site Collections per Content Database

=+ Content Summary - Document
New Document Size (K8) Enabiz alerting on this metic

=- Content Summary - Farm )
- [ Content Summary - Insufficient Licens erpriority 3 [l

Content Summary Colledion Fajled Selectthreshald levels for this mefic

New WebApplications in a Fam (Cou
Total Database Size for a Farm (KB}
Total Detabase Size Growin fora Far [x)
Total Document Sizefor a Farm (K8)
Total Document Size Growth for a Fa
Total Web Applications in a Fam (Coi v
4 [ 3

11.Click [Next].

Next > Cancel Help

A Summary of the data you specified on the previous dialogs displays.

12 If you are adding a SharePoint 2010, 2013, or 2016 On-Premises farm and want to Check server
access and permissions for all servers in the farm, check this box. (This option is unavailable for

SharePoint 2007 farms).

If you uncheck this box, the server access and permissions check will be skipped.

1 NOTE: You can perform this check at any time from within the Management Console using the

Check Server Access option.

Add Farm
®

Summary

Farm name: SharePoint 2013

Farm type: SharePoint On Premises

Topology server: ga2013farm4

Server Performance Account: Collection Service account
Farm Database Account: Collection Service account
Page Performance Account: Collection Service account

Alerts thresholds configuration: Custom

| Chedk server access and permissions.

Farm Topology
4 SharePoint 2013
4 Servers
QA2013FARMA
AXDC2012
BOS-AX-DC-01
4 SQL Servers
QA2013FARM4

F||-|5|-| o Help

If Check server access and permissions was selected on the Summary dialog, when you click [Next],
the following information will display for each server in the farm:
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e For a farm Topology server, access to the Config database connection string

e For each server in the farm:

= WMI access to
= Windows Registry, and

= Windows Services

e access to the master database of each SQL Server instance.

Check Server Access

4 Server Name: 2010foundation
4 Check Type: WMI
Get Config database connection string
4 Server Name: 2010Foundation
4 Check Type: 5QL
Master database access
4 Check Type: WMI
Reqistry access
Get services
4 Server Name: bellumpdc
4 Check Type: WMI
Registry access
Get services
4 Server Name: ga2013foundatio
4 Check Type: SQL
Master database access
4 Check Type: WMI
Reqgistry access

Get services

Instance: 2010Foundation

Instance: QA2013FOUNDATIO

Run Checks Again

Close

If the account fails any of the server access and permissions checks, you can fix the issue on the

affected server(s) then [Run Checks Again].

12 Click [Finish] to add the farm to the Management Console tree

The Collection Service stores the list of monitored farms in the Repository. Any user of the

Management Console can add farms to the Collection Service or review any of the collected data.

1 NOTE: If you want to be able to collect component analysis data for the farm, remember to

install the Component Analysis solution in the farm. Refer to the Metalogix Diagnostic Manager
Advanced Installation Guide for details.
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Account(s) Used for Data Collection

On Premises Data Collection Account Requirements

For on premises SharePoint farms, data collection is by default performed using the credentials of
the Collection Service account. However, whenever you add a farm to monitor, you have the option
of specifying different accounts to use for the collection of different types of data.

Account requirements depend on the type of data being collected, as described in the following

table.

For the collection of ...

Farm Data

Server Performance

Page Performance and Availability

SQL Server Information

Then the account must have ...

read access to the SharePoint Farm Configuration
database.

access to the Windows Management
Instrumentation (WMI) data for every Windows
server and SQL server to be monitored.

NOTE: Normally, this is a local administrator
account. If itis not possible for the account to be
a local administrator, several fine-grained-
permissions must be granted instead. However, if
the account is not a local administrator, you will
be unable to start and stop application pools from
within the Management Console. Contact Quest
Support for details.

the following fine-grained SharePoint permissions
to all areas of the farm (Web applications, site
collections, sites, lists, and items):

e View items
e View Application Pages

1 NOTE: These fine-grained permissions are, by
default, included in the Web Application
Permission Policy Level Full Read.

ideally, membership in the sysadmin role, which
will provide the account with all of the permissions
it needs to query the SQL server instance and all of
its databases.

NOTE: If itis not possible for the account to be a
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For the collection of ... Then the account must have ...

sysadmin, several fine-grained-permissions must
be granted instead. Contact Quest Support for
details.

Content Summary Data the Site Collection Auditor role for all site
collections within a monitored Web application
(which is, by default, included in the Web Application
Permissions Policy Levell Full Read).

NOTE: If you want to monitor the Central
Administration Web application, the account
must have the Site Collection Administrator role
(which is, by default, included in the Web
Application Permissions Policy Level Full Control).

Office 365 Tenant Data Collection Account Requirements

If you are monitoring one or more Office 365 tenants, the account used to collect data must be:
e an Office 365 global administrator

AND

e 3 site collection administrator for each SharePoint Online site collection to be monitored.

Editing a Monitored Farm

You can change the name, topology server, and/or access credentials for a monitored farm. When
you edit the farm, you can specify a different name to use in Metalogix Diagnostic Manager. The new
name does not appear in SharePoint itself.

If you are upgrading from a version of Metalogix Diagnostic Manager older than 4.8 and are
monitoring one or more 0365 Tenants, you will receive an alert to provide Office 365
Authentication using the Edit Farm option.

You can also specify the name or IP address of a different server that the Collection Service should
use as the Topology Server. The new Topology Server should be a member of the same farm.

The Collection Service contacts the server that you specify and uses information from the registry on
the Topology Server to locate the SharePoint configuration database. The Collection Service then
gueries the configuration database to determine the servers that make up the farm and the roles the
servers play.

The Collection Service uses the Farm Data credentials that you specify to access the Topology Server.

If you want to replace one farm in the Management Console with a different farm, you should
remove the existing farm, then add the new farm.



https://support.quest.com/

The Collection Service stores the list of monitored farms in the repository. Any user of the
Management Console can add farms to the Collection Service, make changes to the farms, and
review any of the collected data.

To edit a monitored farm:

1 Inthe Management Console tree, select the farm you want to edit, click the (...) button and
choose Edit.

{0
&

=

B¢

WMaXmll e B K

Home

Overview

SharePoint

On-Premises *

b-sp10-c-s08r
b-5p19-a-sa

SharePoint Online +

https://metalogixsoftware622-a
dmin.sharepoint.com

Server Groups +
SG1

Settings

CollectionService

ManagementConsole

=M

sl

l.’>: -.\_-'J

=]

Tos
I

8= ) )
| p -Premise:
= SharePoint On-Premise:

10

]

Refresh Topology

Check configuration and health
Collect content summary
Collect metrics for all servers
Collect metrics for all pages
Synch ULS

Check Server Access

Diagnostic Manager Jobs
Quiet Hours

Add Server
Add Page

Edit alert thresholds

] & B9 kil

Edit |

)

Remove

Refresh

2 Update the appropriate fields on the Edit Farm dialog(s). (See also Adding a Farm to Monitor.)

3 Click OK.

Removing a Monitored Farm

If required, you can remove a farm and stop monitoring it. When you remove the farm, all of the

stored farm data, all of the alerts related to the farm, and all of the farm configuration information
are deleted immediately. Metalogix Diagnostic Manager allows you to make changes to an existing
farm. (See Editing Monitored Page Settings.)

When you no longer need to monitor a farm, you can remove it from the Management Console.
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To remove a farm:

In the Management Console tree, select the farm you want to remove and click the (...) button next

to it. Click Remove.

o

ﬁ Home
@ Overview

B:=) SharePoint
On-Premises

b-sp10-a-wfel

Im

b-sp10-c-s08r
b-5p19-a-sa

SharePoint Online +

https://metalogixsoftware622-a
dmin.sharepoint.com

Server Groups +
SG1
Settings

CollectionService

WaXmllle 81 m

ManagementConsole

You will be prompted to confirm the action before continuing.
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]

Refresh Topology

Check configuration and health
Collect content surmmary
Collect metrics for all servers
Collect metrics for all pages
Synch ULS

Check Server Access

Diagnostic Manager Jobs
Quiet Hours

Add Server
Add Page

Edit alert thresholds

Edit

PR & 67 &l

Remove I

=
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Refreshing the Farm List

When it starts, the Management Console collects a list of the farms monitored by the Collection
Service. If needed, you can force it to refresh the list at any time.

To refresh the farm list in the Management Console:

In the Management Console ribbon, choose the farm or server list you wish to refresh, click the {(...)

button, and select Refresh.

ﬁ_} Home
@ Overview

8= SharePoint
On-Premises

iF

i0

8

=
uES SharePoint On-Premises

Refresh Topology

Check configuration and health
Collect content summary
Collect metrics for all servers
Collect metrics for all pages
Synch ULS

Check Server Access

Diagnostic Manager Jobs
Quiet Hours

Add Server
Add Page

Edit alert thresholds
Edit

Remove

% b-sp10-c-s08r &l
% b-sp19-a-sa L:'I'
@ SharePoint Online + |3
II{_’
m https://metalogixsoftware622-a =
LL . . =]
dmin.sharepoint.com
== Server Groups +
(= =]
= s . é
v .
),%'_\ Settings -
AR e
{G CollectionService #
=
- ManagementCaonsole (J

Refresh

The Management Console retrieves an up to date list of the monitored farms from the Collection
Service and lists them in the tree.

Adding a Server Group

You can create a Server Group to monitor metrics for up to ten Windows servers and/or clients* that
are not necessarily associated with a SharePoint farm. The metrics you can monitor include:

e Servers
e SQL Servers
e Monitored Web Pages

e Resources
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i NOTE: For Windows clients, Resources are the only metrics that can be monitored.

Note that a SharePoint node does not display in the Management Console tree for a
Server Group, even if SharePoint is present. SharePoint can be monitored only via the Add Farm
functionality.

Before adding a Server Group:

All servers and/or clients in a group share common accounts for data collection. Make sure the
account(s) you will be using for data collection for the group meet the data collection requirements
for server performance.

To add a Server Group:

1 Inorder to add a new server group, you must click (+) next to "Server Group" in the tree. This will
open the Add Server Group Wizard.

Home

SharePoint
On-Premises

s I 2>

b-sp10-a-wfel

]

[

b-sp10-c-s08r

i

[

b-sp19-a-sa

SharePoint Online +

=

1 https://metalogixsoftware622-a
</ dmin.sharepoint.com

Server Groups

561

5

QX m N

Settings
CollectionService
ManagementConsole
Options

Help

2 For Name, enter a "friendly" name for the group that you would like to have appear in the
Management Console tree.
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Add Server Group

Server Group Data

Speafy a friendly name for display inside Metalogix Diagnostic Manager .

Name: Boston Servers|

Next > Cancel

3 Click Next.

4 If you want to collect data using credentials other than the Collection Service Account specified

when the Collection Service was installed:
a) Check the appropriate option(s):

= Gather server performance data using WMI
= Query databases for SQL Server information
= Test page performance and availability

Add Server Group
G]

Alternate Data Collection Account(s)

By default, data collection is performed using the credentials of the Collection Service account. Tf you want
to specify different accounts for different types of data collection, please check the appropiate optons
below:
I want to speafy an alternate account to:

Gather server performance data using WML

Query databases for SQL Server informaton.

Test page performance and avaiabiity

Cancel Help

b) Click Next.

Help

For each option you selected, you will be prompted to enter credentials for the alternate account.

c) Enter the User Name and Password for an account that has the appropriate permissions.
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Add Server Group
®

Server Performance Alternate Access Account
User Name: belum|serviceacct

Pasgword: sase|

Next > Cancel Help

1 NOTE: Remember to enter the full account name (for example, domain\user name).

If an account fails validation, an error message displays.

WMI account test

@ The WMI alternate account credentials are invalid.
| |

"% 0o you want to continue anyway?

e [

You can either

= click Yes to ignore the warning and continue creating the server group with the specified
account

= click No to fix the issue then re-enter credentials
5. Click Next.

6 For Setup Your Alerts, either Apply default or select Apply custom and select/deselect individual
alerts and/or adjust the thresholds that you want to apply for the Server Group.

NOTE: If you change the Alert priority, you can sort the Priority column in the Alerts view according
to relative importance.
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Add Server Group

3

©
Setup Your Alerts

Apply default

= CPU
’- M| CPU Usage - Per-Process Privilegeg
=4 CPU Usage- Per-Process Total (Perc
¥ CPUUsage- Per-Process User Time
i~ |4 CPUUsage Total - Privileged Time {f
i~ [ CPU Usage Total - User Time (Percer
: 7 CPUUsage Total (Percent)
¥ Processor Interrupts per Second (Cou
- [@ Processor Queue Length (Count)
= Disk
i |Ell Average Disk Queue Lengh (Court)
Awerage Disk Seconds Per Read (ms)
Awerage Disk Seconds Per Transfer (t
Awerage Disk Seconds Par Wiie (ms)
Disk Free Percent (Percent)

«C il »

-~

-

® Spply customi

CPU Usage - Per-Process Privileged Time {(Percent)
Parcant of Privieged CPU & single process i8 consuming on the SharePoint server.

#| Enable alerting on this metic

=

Selectthreshold levels for this mefric:

Alertpriority | 3

75 %
90 %

# | Waming - raisewhen valueis greater than

%) [EJ Critical - raisewhen value s greater than

Raise alert after mefric exceeds threshold for

05 min

Cancel

Next >

Help

1 NOTE: You can further customize alerts for individual servers within the Server Group after the
Server Group has been added.

7. Click Next.

A Summary dialog displays.

Add Server Group
©

Summary

Name: Boston Servers

Type: Server Group

Server Performance Account: bellum\serviceaccount

Database Account: Collection Service account

Page Performance Account: Collection Service account

Alerts thresholds configuration: Custom

a) click Add Server.

b)

Add Server > Cancel Help

If you want to add servers to the group (up to a maximum of 10):

In the Add Server dialog box, enter the Server name.

NOTE: You can enter a machine name, IP address, or fully qualified domain name (FQDN).

Repeat substeps a) and b) for each server you want to add to the group.
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9. Click Finish.

The server group now displays in the Management Console tree.

Home

SharePoint
On-Premises

b-sp10-a-wfel

b-sp10-c-s08r

i m 0E o>

[

b-sp19-a-sa

SharePoint Online ==

y & [

https://metalogixsoftware622-a

l‘u« dmin.sharepoint.com
=] Server Groups i+
= sci

Now you can add monitored pages to the group.

Editing a Server Group

You can change the name and/or access credentials for a Server Group.

If you want to add or remove servers within the group, use the procedure for Manually Adding and
Removing Servers to Monitor.
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To edit a Server Group:

1 Inthe Management Console tree, select the Server Group you want to edit, click (...) and then
choose Edit.

A .
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b-sp10-a-wfel
b-sp10-c-s0ar
b-sp19-a-sa

SharePoint Online +

Oprm 0F e

https://metalogixsoftware622-a
dmin.sharepoint.com

=

Server Groups +

SG1

7 Refresh Servers Discovered
Settings =l Collect metrics for all servers
Collect metrics for all pages
CollectionService p
=@ Check Server Access
ManagementConsole E Diagnostic Manager Jobs

Quiet Hours
Options
= Add Server
Help [ Add Page

¥ Edit

@@l eamil

7 Remove

lfj Refresh

2 Update the appropriate fields on the Edit Server Group dialog(s). (See also Adding a Server
Group.)

3 Click OK.

Manually Adding and Removing Servers to
Monitor

When you add a farm to Metalogix Diagnostic Manager, the Management Console automatically
adds the servers that make up the farm to the Farm Server list. Periodically, the Management
Console refreshes its list to keep it up to date.

You can also add servers manually that the farm depends on for information that are not part of the
farm. You can also add new servers that you create or servers that are not automatically added. You
can also add servers manually (up to a maximum of 10) to a Server Group.

After you manually add a server, Metalogix Diagnostic Manager does not make a distinction
between it and any servers added automatically. Metalogix Diagnostic Manager uses the same
credentials to access the servers that were added both manually and automatically.

A server must be available to add it manually. If the server is not available, you cannot add it.

After you add a server, you cannot change the server name or farm. You can remove the server from
Metalogix Diagnostic Manager or disable it (see Temporarily Suspending Data Collection). When you

delete a server, Metalogix Diagnostic Manager deletes the historical data for the server.
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To add a server manually:
1. Inthe Management Console tree, select a farm node, server node, or Server Group.

2. Select the (...) next to the farm, server, or server group, and select Add Server.

=
a:& SharePoint On-Premises:

-
/\ Home . £ Type keywords here
L
8:—= SharePoint Servers
. - +
On-Premises =] 5.5p10-A.081
x|
b-sp10-a-wfel =
=7 Refresh Topology
% b-sp10-c-s08r .- rr Check configuration and health
_— 1+, Collect content summary
== b-spl9-a-sa = .
= p =< Collect metrics for all servers
. . r':_l’ Collect metrics for all pages
@ SharePoint Online +
[E  synchuLs
=7 https://metalogixsoftware622-a “__‘é Check Server Access
m« dmin.sharepoint.com v
E Diagnostic Manager Jobs
== .
== Server Groups - Quiet Hours
[— =]
= sc1 __—ﬁl, Add Server
= I Add Page
S
?}E: Settings [, Edit alert thresholds
A
o £ Edit
? CollectionService & R
EMOVE
o—
ﬁ ManagementConsole C_j Refresh

3. Inthe Add Server dialog box, enter the Server name.

1 NOTE: You can enter a machine name, IP address, or fully qualified domain name (FQDN).

Server name.  qa2013farm1|

Specify an additional serverto be monitored as part ofthe selected Server Group,

oK | Cancel

4. Click OK.
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5. The server and its components are now displayed when you double click on the Farm or Server
Group node, and select Servers from the top ribbon.

s ) . .

-
P Home L Type keywords here
L
=) i g
B Sharepolpt + Servers
== On-Premises =

B-5P10-A-DE1
a
% g BSPI0-AWFEL
=
=] b-sp10-c-s08r g BSPI0-AWFE2
g b-sp19-a-sa g BSP10-CS08R
. . . BSP13-ADB1
@ SharePoint Online - a
T BSPI6CSA
L[| https://metalogixsoftware622-a
<) dmin.sharepoint.com
==
=
= Server Groups +
=
A0 ot
1},\\& Settings
P
b CollectionService
Note that:

e [f the server you added is part of a cluster and/or SQL AlwaysOn availability group, all other servers
in the cluster/availability group will be added to the Management Console automatically. In order
to actually be monitored, however, these servers must also be licensed.

o |f you added a Windows client to a Server Group, the only associated component is Resources.

To remove a manually-added server:

1 NOTE: You can only remove servers that were added manually. You cannot remove servers that
Metalogix Diagnostic Manager discovers automatically. (In the case of a server that was
discovered as part of a cluster or SQL AlwaysOn availability group, If you attempt to remove it, it
will be re-discovered.) You can, however, disable data collection from automatically-added
servers.

In the Management Console tree, select the manually-added server that you want to remove, select
the (...) next to it, and select Delete.

Setting Farm or Server Group "Quiet Hours"

By default, Metalogix Diagnostic Manager provides continuous, 24/7 monitoring of your SharePoint
farms and any Server Group(s) you have added. You can, however choose to set regular "Quiet
Hours" during which time monitoring, data collection, and alert processing is suspended for all
objects modified in the farm or Server Group.
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To set "Quiet Hours" for a farm or Server Group:

1 Inthe Management Console tree, select the farm (or Server Group) for which you want to set

Quiet Hours, click the (...) and select Quiet Hours.

A
— 2%2: Sertlngs ’

Options ~

Home

SharePoint
On-Premises

b-sp10-a-wfel
b-sp10-c-s08r

b-5p19-a-sa

Sirnm 0>

SharePoint Online

\
1

dmin.sharepoint.com

Server Groups

iAW “Iﬂ 8

Settings

L

0

ManagementConsole

{g‘{; Options

+

https://metalogixsoftware622-a

+

CollectionService

Colect

Farm
Content Summary

Server Monitoring Schedule

M

L b

_TT] -'.'-'

=y

Refresh Topology

Check configuration and health
Collect content summary
Collect metrics for all servers
Collect metrics for all pages
Synch ULS

Check Server Access

Diagnostic Manager Jobs

Quiet Hours

Add Server
Add Page

Edit alert thresholds
Edit
Remove

Refresh

3 Check the Make Farm quiet in this time period (or Make Server Group quiet in this time
period) box to enable remaining fields.

4 To specify Quiet Hours:

= Select the Start time and End time for which you want monitoring, data collection, and alerts

to be suspended.

1 NOTE: The time interval you select reflects the local time of the Management Console
machine where the Quiet Hours are set.
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= Check each of the days for which you want the Quiet Hours to apply.

Farm Settings

=]

Quiet Hours

Configure the time interval, when monitoring is suspended. Data collection and alert
processing will be disabled during this time,

— Farm Quiet Hours

w| Make farm quiet in this time period
Start time End time

L]

12:00:00 aM | 5 7:00:00 AM .
on the following days

v 5un Mon Tue Wed Thu Fri W] Sat

5 When you have finished setting Quiet Hours, click OK.

Configuring e-mail Settings

Metalogix Diagnostic Manager uses email settings:

e to send e-mail notifications when warning or critical conditions you define occur

AND

e for the distribution of scheduled reports.

You use the Alert Thresholds dialog to specify when Metalogix Diagnostic Manager generates an

alert. You use the Alert Responses dialog to configure how Metalogix Diagnostic Manager responds

to the alert, including when Metalogix Diagnostic Manager sends email notifications.

1 NOTE: Metalogix Diagnostic Manager only sends an e-mail when an alert changes status, not

when an alert remains in the same state.
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To configure the e-mail settings:

1.

In the Management left hand panel select Options and then in the options section, choose Email.

E ¢ o

@ Help

- . .
AN Home Licensing
L
Sh Point pl’ﬂanage Licenses
gy}
s o > a[)e lew +
== On-Premises Alerting Settings
=
5 b-spio-a-ufel [:%)Alert'lhresholds
Q b-sp10-c-s08r Ij:ﬁ_.;.-‘-\lert Responses
= %E il
Q b-sp19-a-sa I "
— g snmp
71| sharepoint Online -
) Pro
L[| https://metalogixsoftware622-a Xy
<) dmin.sharepoint.com (@ Web Proxy
=
=
= Server Groups +
Ve,
o, Settings
e ) )
Q CollectionService
P—
—o—  ManagementConsole
—_—
&

2. Complete the Email Information section as describe in the following table.

Field Data to Enter

Sender The e-mail address that appears as the sender of the

Address e-mail.

Reply-to | The e-mail address that appears as the reply-to

Address address. All replies to the message are sent to the
address you specify. You must specify a reply-to
address to receive replies to the email.

Message | Text that you want to appear in the footer of the e-

Footer mails Metalogix Diagnostic Manager sends.
Metalogix Diagnostic Manager includes the text that
you specify in every alert email that it sends.

Field

SMTP Server Address

3. Complete the Outgoing Mail Server Information section as described in the following table.

Data to Enter

The name or Internet Protocol (IP) address of your SMTP mail server.
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Field Data to Enter

SMTP Server Port The IP port that the SMTP mail server uses. (The default SMTP port is
port 25.)

If you want Metalogix Diagnostic Manager to use SSL encryption to
connect to the mail server, check Use an SSL encrypted connection.

SMTP Server required | If your SMTP server requires authentication:
authentication

e check this box
AND

o specify a valid user name and password that Metalogix Diagnostic
Manager can use to access the mail server.

4. To use the settings you specified to send a test message click Test Email Settings.

1 NOTE: Metalogix Diagnostic Manager prompts you for the email address to which you want to
send the test message.

5. Click OK.

Configuring the SNMP Settings

You can use the Metalogix Diagnostic Manager to generate Simple Network Management Protocol
(SNMP) Traps in response to Alerts. The traps generated by Metalogix Diagnostic Manager comply
with version 1 of the SNMP standards. You can use the Management information base (MIB) file and
the generated traps in conjunction with your SNMP management software to respond to alerts.

i NOTE: Metalogix Diagnostic Manager only generates SNMP traps in response to Metalogix
Diagnostic Manager alerts and does not act as an SNMP agent.

Metalogix Diagnostic Manager includes an MIB file that is installed on the computer that hosts the
Management Console. The file name is .mib. The file is installed at the top level of the installation
directory.

You can use the MIB file with your SNMP management software to collect the SNMP traps that
Metalogix Diagnostic Manager generates. See your SNMP management tool or consult your SNMP
administrator for information about installing and using the MIB file.



To configure the SNMP settings:

1. Inthe Management Console left hand panel, choose Options then select SNMP.

O .
— % Settlngs ) Optlons

CollectionService

ManagementConsole

ﬁ‘} Home Licensing
- Sh Point ﬁl\‘lanage Licenses
et arerolin
= . -
On-Premises Alerting Settings
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% b-sp10-c-s08r thertResponses
i Email
% b-sp19-a-sa % -
| " shvp
[D SharePaint Online +
TT https://metalogixsoftware622-a HIEE]
1) dmin.sharepoint.com (@ Web Proxy
==
= Server Groups +
AV .
)\\g Settings
o
2
o—
—O—
—_—

@ Help

2. Complete the SNMP Settings dialog as described in the following table.

1 NOTE: The administrator of your SNMP management tool should be able to provide this
information

Field Description

SNMP Server Address The IP Address or the name of the SNMP server to which generated
traps should be sent.

Port The Port on which the SNMP management software listens.

Community The name of any SNMP community to use for the provider

3. To use the settings you specified to send a test message click Test SNMP Settings.

4. Click OK.

5. In your SNMP management tool, verify that the trap was received correctly.
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Enabling and Configuring the Collection of ULS
Log Entries (SharePoint 2010, 2013, and 2016 On
Premises)

You can use Metalogix Diagnostic Manager to collect ULS log entries from SharePoint then to sort,
filter, and group by a variety of criteria to further monitor the health of your SharePoint environment
and diagnose potential issues. From the Collection Service Options - ULS tab, you can enable the
collection of ULS log entries from SharePoint (synchronized across all monitored farms), specify what
level of log entry you want to be collected, how often you want them to be collected, and how long
you want them to be retained.

i NOTE: This feature is not available for SharePoint 2007 or Office 365 tenants.

Prerequisites

e For the SharePoint timer job to collect ULS log data, usage and health data collection must be
enabled in SharePoint. For details, refer to the applicable Microsoft TechNet article:

For SharePoint 2016

For SharePoint 2013

For SharePoint 2010

e In order to use the Metalogix Diagnostic Manager ULS Log Viewer:

= The latest version of the Metalogix Diagnostic Manager Component Analysis Solution must be
installed and deployed to every farm whose ULS log entries you want to view.

= The Metalogix Diagnostic Manager ULS Synchronizer must be activated. (This feature is
initially activated as part of the Component Analysis installation).

e Remember that the Collection Service account must have the appropriate VIEW permissions to the
SharePoint Logging database. See the Account Requirements topic in the Metalogix Diagnostic
Manager Advanced Installation Guide for complete Collection Service account requirements.
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To enable and configure the collection of ULS log entries:

1 Inthe Management Console left hand panel, select Collection Service.

Home

e

p= SharePoint On-Premises  +
g b-sp10-a-wfel
g b-sp13-a-wfel
é b-sp16-b-wfel
l:{:ﬁ b-sp19-b-wfel
@ SharePoint Online +

https://metalogixsoftware622-admin -
.sharepoint.com
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5g1

Settings

Collection Service

Management Console
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124 Options
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2 Click the ULS tab.
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ﬂié B B Server Monitoring Schedule
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— Security
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Settings

Collection Service
Save

Management Console

W
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3 The ULS tab contains the following options.
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Option

Enable gathering of ULS
data from SharePoint
databases

Gather ULS log entries

from SharePoint
Database

ULS log retention

ULS Synchronization
Schedule

Minimum Log Level

Description

When this box is checked, Metalogix Diagnostic Manager will be
permitted to gather ULS data from SharePoint once the ULS
Synchronization Schedule has been enabled and set.

How often the Collection Service should gather ULS log entries from
SharePoint.

The number of days Metalogix Diagnostic Manager should retain
ULS log entries in the Repository database.

Enables the SharePoint Timer Job Diagnostic Data Provider: Trace
Log and overrides the schedule set in Central Administration for all
monitored farms and servers.

: If the Diagnostic Data Provider: Trace Log timer job has
never been enabled in SharePoint or has not been run recently, the
synchronization of what may be a significant amount of
accumulated log data across multiple servers and/or farms is
required. Therefore, the time it takes to complete the initial
synchronization may range from several minutes to several hours.
Subsequent synchronizations are performed incrementally, and
therefore can be completed in much less time.

The minimum level of severity for which Metalogix Diagnostic
Manager will gather ULS log entries. (That is, Metalogix Diagnostic
Manager will gather only log entries that are of the severity you
specified and higher.)

Click the + icon to display the options from which to select.

See "Minimum Log Entry Level Values," following for descriptions
and rankings of log entry severity levels.



Minimum Log Level Values

The following table describes the available Minimum Log Level values, listed from highest to lowest

severity.

Gather ULS log entries
“ Enable gathering of ULS data from SharePoint databases.

Gather ULS log entries from SharePoint database every (days) 3 A
b+
— N Verbosebx Critical
og retention (days)
. . —

Minimum Log Level:

Clear ULS history

ULS Synchronization Schedule

Enable Timer Job "Diagnostic Data Provider: Trace Log™ and overwrite its

W

scheduling

Minutes

Hourly

and no later than

Daily
Weekly

Monthly

Level

High

Critical

Error

Medium/Warning

W —H
Mediul Werbose @ Errar

Informatiol

=

edium / Warnin
Ly

|I|b
Unexpected

Maonitorable

Starting every hour between a minutes past the hour

minutes past the hour

Definition

General functional detail for the high priority events that happen in
the environment. Examples include global configuration
modifications, service start and stop, timer jobs completed, and so
on.

Events that demand the immediate attention of the system
administrator. They are generally directed at the global (system-
wide) level, such as System or Application. They can also be used to
indicate that an application or system has failed or stopped
responding.

Events that indicate problems, but in a category that does not
require immediate attention.

Events that provide forewarning of potential problems. Although not
a response to an actual error, a warning indicates that a component
or application is not in an ideal state and that some further actions
could result in a critical error.
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Level

Unexpected

Monitorable

Information

Verbose

VerboseEx

Definition

A logic check failed that is not typical, or the message returns an
unexpected error code. These generally represent code bugs that
should be investigated and fixed.

Traces that indicate a problem, but do not need immediate
investigation. The intent is to collect data and analyze it over time,
looking for problem trends.

Events that pass noncritical information to the administrator, similar
to a note that says: "For your information."

Verbose status, such as progress or success messages.

Useful for traces that are likely to be high volume, especially
information that is not needed for all debugging scenarios. Examples
of situations where you should use the VerboseEx setting are method
entry and exit events, tracing in loops, or to relay information that is
not useful to developers outside your team.



Disabling the Gathering of ULS Log Data and Clearing ULS

Log History

To disable the gathering of ULS data by Metalogix Diagnostic Manager:

1 NOTE: The disabling of ULS data gathering by Metalogix Diagnostic Manager does not disable—
nor does it change the current schedule of —the Diagnostic Data Provider: Trace Log timer job in
SharePoint. If you want to disable the timer job itself, you can do so via SharePoint Central

Administration.

On the Collection Service Options - ULS tab, move the Enable Gathering of ULS data from

SharePoint databases toggle to off box.

O
— % e

Configuration

SharePoint Online +

https://metalogixsoftware622-a
dmin.sharepoint.com

Server Groups +

XMoo Oxnr i

Settings

CollectionService

ManagementConsole
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@ Help

Home Options ~
Farm
SharePOI!lt + Content Summary
On-Premises
Server Monitoring Schedule
b-sp10-a-wfel Uls
Office 365
b-sp10-c-s08r
Security
b-sp19-a-sa Repository Maintance

Collection Service

Gather ULS log entries
“ Enable gathering of ULS data from SharePoint databases.

Gather ULS log entries from SharePoint database every (days) 30
ULS log retention (days) 14 2
Minimum Log Level: Medium [ Warning

Clear ULS history

ULS Synchronization Schedule

Enable Timer Job "Diagnostic Data Provider: Trace Log"” and overwrite its

h scheduling

Minutes Starting every hour between 0 minutes past the hour
Hourly
and no later than 0 minutes past the hour
Daily
Weekly
Manthly
Save
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To clear ULS Log History from the Metalogix Diagnostic Manager Repository

database:

On the Collection Service Options - ULS tab, click Clear ULS History.
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Collection Service

Gather ULS log entries
“ Enable gathering of ULS data from SharePoint databases.

Gather ULS log entries from SharePoint database every (days)

ULS log retention {days) 14 7

Minimum Log Level: Medium / Warning

Clear ULS history

ULS Synchronization Schedule

Enable Timer Job "Diagnostic Data Provider: Trace Log"” and overwrite its

h scheduling

Minutes Starting every hour between III minutes past the hour

Hourly
and no later than IIl minutes past the hour

Daily
Weekly

Monthly

Save
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6

Using Alerts

You can use Metalogix Diagnostic Manager alerts to help you monitor your SharePoint farms, Server
Groups, and Office 365 tenants.

You specify the conditions that trigger Warning and Critical alerts. When the Collection Service
detects these conditions, it generates an alert. You can set default conditions or set conditions on a
per-server and per-page basis.

You can specify comments that Metalogix Diagnostic Manager includes in alerts. You define the alert
comments for each metric separately. You can set a default comment for all alerts for a particular
metric. You can also customize comments for server and monitored page alerts.

When an alert is generated, it is an active alert. When the alert is superseded or no longer applies, it
is no longer an active alert. You can choose to view all alerts or only active alerts. You can specify if
alerts are written to the event log or if an email is sent.

You also have the option of clearing an alert. A cleared alert no longer appears in the Management
Console and does not impact the status of the page, server, or farm that used it.

About Alerts

When the conditions that triggered an alert change, Metalogix Diagnostic Manager can generate a
new alert.

Not all alerts are of the same importance. Depending on their importance, each alert can be a
Warning Alert or a Critical Alert. You can use the Alerts view to filter alerts based on the alert
importance.

The alert status for any monitored page, server, or farm is based on the most recently generated
alert status for each of the elements that make up the component. The most serious alert status for
any element dictates the alert status for the component as a whole. When you review the alerts for
the component, you can see the alerts for the elements that make up the component. When
Metalogix Diagnostic Manager calculates the status of a page, server, or farm, metrics with cleared
alerts are treated as if their status was OK. A cleared alert does not cause a Warning or Critical
component status.

When you disable data collection for any monitored page or server, the alert status for that
component is set to OK. When you enable data collection again, the status remains OK until new
data is collected.
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In the same way, if you disable Page Load Time testing or Page Component Analysis, the alert status
for the disabled test is set to OK. When you enable the test, the status remains OK until new data is
collected.

Viewing Alerts

The means by which you access Active Alerts depends on which node you select in the Management
Console tree.

How to View Alerts:

You can view alerts for a monitored farm or Server Group by double-clicking a bar in the Active Alerts
graph on the Overview page of a farm or server group.
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You can also access alerts by double clicking the farm, and then selecting its name in the top
navigation, this opens a sub panel, where you can select Alerts in order to view the alerts.

%Ei:f SharePoInt On-Premises-> bspl0a-wfel = -  Views = Dashboard

ﬁ_} Home

8:3 SharePoint
On-Premises
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The following information appears in the list of active alerts:

As of; 8/15/2016/7:23 PM

B-SP13-D-N1

Active Alerts (10)
Priority | Change
] ] Mo change
Mo change
M No change

4+ Raised

3
3

3

3

1 No change
3 Mo change
3 M Mo change
3 Mo change
3 Raised

3 4 Raised

Page 1of 1 (10 items)

Time

8/15/2018 7:28:29FPM
8/15/2018 7:28:29PM
8/15/2018 7:28:29 PM
8/15/2018 7:28:29 PM
8f15/2018 7:27:53 PM
8(15/2018 7:27:52PM
8/15/2018 7:24:45PM
8(15/2018 5:48:27 AM
8f15/2013 2:00:15 AM
8f15/2013 2:00:15 AM

S

Alert Instance Value
Instance hosted on Virtual Server [B-5P13-D-50L]

Cache Hit Ratio is Low [B-5P13-D-50L] 47.3%
Max Server Memory is High [B-5P13-D-50L] 2PB
Page Life Expectancy is Low [B-5P13-D-50L] 14
Memory Usage is High _Total 88.38%
Processor Queue Length is High _Total 5
Windows Services Not Running B-5P13-DN1

Instance hosted on Virtual Server [B-5P13-D-SQLMD\SQL_SF]

S0L Server Database Fragmentation is High [B-5P13-D-5QLMD\SQL_SP]... 51.5%
SQL Server Database Fragmentation is High [B-5P13-D-SQLMD\SQL_SP]... | 90.9%

Page size: |1500 |V

v

Warning Clear lert  View Detsils
Instance hosted on Virtual Server
Instance [B-SP13-D-SQL]
Server: B-5P13-D-N1
Time: 8/16/2018 7:28 PM
Farm: b-5p13-d-wiegl
Chanoe Remained Wamina
Information Description

Alert severity

Priority

Change

Time

Alert

Farm / Group

Server

Instance

Value

An icon indicating the severity level of the alert.

The relative importance of the alert.

You can sort this column to group alerts by priority.

The default value for Priority is 3, but you can change this value when
you edit alert thresholds.

The way that the alert reached the current level.

The date and time when the alert was generated.

The name of the metric that generated the alert.

The farm or Server Group where the selected server resides.

The server the alert affects.

The instance that the alert affects. For some metrics, more than one
instance of the source of the metric can exist for a given server or

page.

The actual value of the metric that is the source of the alert.
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Viewing Alert Details

To view alert details:

In the Alerts view, select the alert whose details you want to view.

Now you can either:

o review the information in the Details section at the bottom of the pane (if available)

OR

o double-click the alert or right-click and choose View alert details to open the detail in a separate
window.

The information that appears in the alert details can vary, depending on the metric to which the alert
applies. The following information can appear in the alert details:

Alert Details X

m Critical | Previous |

Page Load TimeisHigh |Q Mt |
Page: Records and Holds

Server:  QA2010FARMVMZ ‘Warning Threshold: 1,000 ms

Walue: 87,226 ms @l Threshold: 4,000 ms

Time: 8132014 9:40 AM Change Raised from OK

Farm: SharePoint 2010 intranet

— Metric History (Last 7 days) ———————————————— 4 hours — 24 hours - 7 days — Hide Thresholds —
Minimum value: 0ms
v BO000 Maximum value: 87,226 ms
30000 Averagevalue: 1,202 ms
[ e —— Standard deviafion: 7,235 ms
o~ = L o - oo o
b & bl 5 & & = Note: Graph data has been smoothed to

show averages while calculated values

— Alert Information Eclit Knowledie Base Aicle —

SharePoint Server 0A2010FARMVM2 - The Page Load Time iz 87,226 ms for page -
hitp:/iga2010farmym2:15250/sites/records F

Knowledge Base Article
This metric is the time, in miliseconds, that it takes the specified page to load.

m

If Metalogix Diagnostic Manager generates an alert for this metric, you =hould review the Monitored Pages view
for the farm to determine which pages and components are the cause of the performance issues. -

Alert 10 121408

| Copry | | Show Page Detailzs | | Edlit Alert Threshalds | | Clear Alert | | Cloze

Information Description
Severity The severity of the alert.
Metric The type of condition that generated the alert.

The instance name, if any, that generated the alert. The instance appears

Instance .
only for applicable alerts.
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Information

Server

Value

Time

Farm

Change

Page (if applicable)

Warning Threshold

Critical Threshold

Details

Comments

Metric History

Alert Information

Description

The server that generated the alert.

The actual value of the metric that is the source of the alert.

The time that an event generated the alert.

The SharePoint farm or Server Group that generated the alert.

The change that the alert represents.

The page for which the metric generated the alert. If the alert is for a server,
then Metalogix Diagnostic Manager does not display a page.

When a metric value meets the specified threshold, Metalogix Diagnostic
Manager creates an alert with the warning severity. You can edit your alert
thresholds by clicking [Edit Alert Thresholds]. Metalogix Diagnostic
Manager displays this button only if the alert threshold is editable.

When a metric value meets the specified threshold, Metalogix Diagnostic
Manager creates an alert with the critical severity. You can edit your alert
thresholds by clicking [Edit Alert Thresholds]. Metalogix Diagnostic
Manager displays this button only if the alert threshold is editable.

Details about the alert condition.

Any comments that you included in the alerts. You specify the comments to
include when you define the alert condition.

The history of the alert over a specified period. This information appears
only for alerts containing a numeric component.

Information about the significance of the metric from the Metalogix
Diagnostic Manager Knowledge Base. You can add custom information
about the metric as it applies to your SharePoint farm by clicking [Edit
Knowledge Base]. See also Customizing the Knowledge Base.




Clearing an Alert

If you clear a warning alert and the condition becomes more serious, Metalogix Diagnostic Manager
generates a critical alert. If you clear a warning alert or a critical alert and the condition becomes less
serious then becomes more serious again, Metalogix Diagnostic Manager generates a new warning
or critical alert.

To clear alerts in any view:

In any view where an alert appears, select the alert or group of alerts (using the [Ctrl] key to multi-
select), right-click then choose Clear alerts.

Active Alerts (63)
Time Aert Farm | Group Server
u 10/18/2017 5:49: 15 PM  Page Unavailable Boston Servers QA0 13FARM 1
ﬂ 10/18/2017 5:48: 29 PM  SQL Server Services Not Running Boston Servers QAN 13FARM1
10/18/2017 5:48:29PM Disk Free Percent is Low Boston Servers QA2013FARM1
10/18/2017 5:48:29 PM Disk Free Percent is Low Boston Servers QAZ013FARM1
m 10/18/2017 5:48:22PM  Memory Usage is High ga2010farmvm3 QA0 10FARMYM3
u 10/18/2017 5:48:22PM Redrector Sessions Hung is High ga20 10farmvm3 QA 20 10FARMVM3
10/18/2017 5:48:22PM  ASP Application Restarts is High ga2010farmvm3 QA0 10FARMYVM3
n 10/18/2017 5:48:22PM Disk Free Percent is Low ga2010farmvm3 QA 20 10FARMYM3
[ 10/18/2017 5:48:22 M | Disk Free Percent isL, View alert details vm3 QA0 10FARMYM3
10/18/2017 5:48:21PM Mem::ry L‘I;a‘ge .|: H-g.h Clear alerts mvm3 QAHOSTCLIENT4
u 10/18/2017 5:48:21PM  Processor Queue Leng W mvm3 QAHOSTCLIENT4
Refresh
B 10/18/2017 5:48:13PM  Application Pool Not Rl e lVETE QA2013FARM1

i NOTE: While the alert is cleared, the metric it represents is treated as if it was OK when
Metalogix Diagnostic Manager rolls up the metric into the status of a component. That is, no
component can have a warning or critical status as a result of a cleared alert.

Editing Alert Thresholds

You can specify the conditions on monitored SharePoint farms, Server Groups, servers, and pages
that trigger alerts. You can specify the type of alert generated and how Metalogix Diagnostic
Manager responds to alerts. For certain alerts, you can choose to wait a specified period of time
before Metalogix Diagnostic Manager raises the alert. Other alerts allow you to exclude certain
server instances from the alert.

1 NOTE: When you specify the alert settings, you can create Warning Alerts and Critical Alerts. The
trigger for the Critical Alert is always more serious than the trigger for the Warning alert.

Note that for some alerts, a lower value is more serious than a higher value. These alerts include:
o Free Physical Memory (KB)

e Free Virtual Memory (KB)
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e Disk Free Space (MB)
e Disk Free Percent (%)

Disk metrics include all mounted disks and mount points. For some metric types, you can exclude
some data sources. For example, in some disk metrics, you can exclude volumes from the alerts. You
can exclude items at the default level, or for individual objects in the farm.

Default Thresholds vs. Object-Specific Thresholds

Default alert thresholds are those that apply to all new farms, Server Groups, servers, and pages that
are added to Metalogix Diagnostic Manager. Initially, these alert thresholds are specified for only the
most common SharePoint needs. You can, however, change them to optimize Metalogix Diagnostic
Manager for the needs of your environment.

You can also set alert thresholds that are specific to individual objects, such as farms, servers, and
monitored pages.

1 NOTE: Currently you can only set SharePoint-specific alert thresholds at the individual farm level.
The option is disabled for Server Groups.

Excluding Server Instances from Alerts

Metalogix Diagnostic Manager allows you to exclude some server instances from alerting on some
metrics. Currently, metrics that allow you to exclude are included in the Disk and SQL Server
Database sections of the Alert Thresholds dialog box. The Do not raise alerts for the following disks
and Do not raise alerts for the following databases options allow you to type the name of one or
more disks or databases you do not want included in that alert.
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To access these options, click on Options under the Settings portion of the left hand panel, and select
Alert Thresholds.

[

ik

ik

e 8 m

S [

[
~,
",

@ B T &

Overview

® E)I

SharePoint
On-Premises

b-sp10-a-wfel

b-sp10-c-s08r

b-sp19-a-sa

SharePaint Online +

https://metalogixsoftwaret22-a
dmin.sharepoint.com

Server Groups +
Settings
CollectionService

ManagementConsole

Help

O _
(}\\\'a Settings ~ Options

Licensing
p Manage Licenses

Alerting Settings

2‘: Alert Thresholds

I:::._— Alert Responses

% Emiail
T shmp

Proxy
{ b‘. Web Proxy

To specify the conditions that trigger alerts

1. Use the information in the following table to determine the appropriate action to take.

If you want to set ...

default (global) alert
thresholds

alert thresholds for a specific

farm

Then ...

In the Management Console ribbon, choose Options > Default
Alert Thresholds.

¢ From the Management Console tree, select the farm or the
Content Summary node of the farm for which you want to set
alert thresholds.

¢ Use one of the following options:

= right-click then choose Edit alert thresholds for Farm.

= in the Content Summary section of the ribbon, choose
Content > Edit alert thresholds for farm.

= in the Farm section of the ribbon, choose Alerting >
Edit Alert Thresholds for farm.
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If you want to set ...

alert thresholds for a specific
server

alert thresholds for all
monitored pages in a farm

Then ...

¢ From the Management Console tree, select the server for
which you want to set alert thresholds.
¢ Use one of the following options:

» right-click then choose Edit alert thresholds for Server.

= in the Server section of the ribbon, choose Alerting >
Edit Alert Thresholds.
¢ From the Management Console tree, expand the applicable
farm's Monitored Pages node.
¢ Use one of the following options:

= right-click then choose Edit alert thresholds

= in the Monitored Pages section of the ribbon, choose
Edit Alert Thresholds.

2. Inthe Alert Thresholds dialog box, select a metric that should trigger an alert. Make sure the box

is checked, to enable editing.

Default Alert Thresholds dialog

Alert Thresholds

Default Alert Thresholds

— Alert

Setthealertthresholds used for all new farms, servers and pages. Note that this will not affect existing farms, servers and pages.

Specify the thresholds that determine when an alert should be generated.
=-Content Summary - Content Database &
12 Content Database Site Collections C|
- [l Content Database Site Collections C1E|
-~ & Content Database Site Collections C!

Content Database Site Collections Count (Percent)

The number of Site Collections stored in a Content Database expressed as a percent of the maximum allowed as set
within SharePoint for the maximum number of Site Collections per Content Database.

=~ Content Summary - Document
i New Document Size (KE)
= Content Summary - Farm Hertpriont: |3 [5]

| Enable alerting on this mefic

2 Content Summary Callection Failed
New \wleb Applications in a Farm (Ce

| Total Database Size Growth for a Fa
2| Total Document Size for @ Farm (KE)
7 Total Document Size Growthfor a Fz

- ] Total Web Applications in a Farm (Cc

=~ Content Summary - List

Total Document Size for 2 List (KE)

- Total Documents in a List (Count)

= Content Summary - Site Collection

- 2] Content Summary Collection Failed
| Content Summary Collection Incomp.
2| New Documents in = Site Callection |
7| New Folders in a Site Callection (Cot

~ & New Libraries in a Site Collection (Cc
| New List ltems ina Site Collection (C

[ —— A ¥

A% =Metric has been changed

| Feset to detaul H Copyto

< Centent Summary - Insufficient Licen Selectthreshold levels for this mefic
| [ Warning - raise when value is arester than 75 %

4] Total Database Size for 3 Farm (KE) @ [EJ critical - raisewhen valueis greater than 0[]

Apply Changes ‘ | Cancel

Object-specific Alerts Thresholds dialog
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Alert Thresholds

— Alert Ti

b-sp16-c-sa

Farm alertthresholds

Specify the thresholds that determinewhen an alert should be generated.

=}- Content Summary - Content Database &
i~ 1£| Content Database Site Collections C|
-0l Content Database Site Collections Cy
*-- 2] Content Database Site Coll C

Content Database Site Collections Count (Percent)

The number of Site Collections stored in a Content Database expressed as a percent of the
maximum allowed as set within SharePoint for the maximum number of Site Collections per

~ Content Summary - Document
i~ i New Document Size (KB)

=}~ Content Summary - Farm Alertpriority: |3 D

i~ 2| Content Summary - Insufficient Licen Selectthreshold levels for this mefic

i [ Content Summary Collection Failed

neb A i

= -r:;d:‘\;:z:::!c;iz:z: T:::r:r[‘ég]c ] m Critical - raise when value is greater than QUE g

- & Total Database Size Growthfor a Fa

#| Total Document Sizefor a Farm (KEB)

£ & Total Document Size Growth for a Fz

: Total \web Applications in a Farm (Cc

»f| Enable alerting on this mefic

v Warning - raise when value is greater than 755 %

=I- Content Summary - List

i~ 2 Total Document Sizefor a List (KB)
i || Total Documents in a List (Count)

=I- Content Summary - Site Collection

i+ 1 Content Summany Collection Failed
»

/’ =Metric has been changed

[

Reset to detautt | [ Save as defautt | ‘ | Apply Changes

Specify the conditions that trigger the alert.

NOTE: If you change the Alert priority, you can sort the Priority column in the Alerts view

according to relative importance.

If the alert lets you specify a waiting period, you can use the Raise alert after metric exceeds

threshold field or the Raise alert after metric is in this state field to specify the number of
minutes after the threshold has been exceeded before Metalogix Diagnostic Manager generates

the alert.

If the alert lets you specify items to exclude, you can specify the objects to exclude in the Do not

raise alerts field.

Use the format c: or c:\mount when specifying your disk or SQL Server database. Note that the
instance name entered must match the instance name displayed in the alert. For example:

SQL Server: aadams\named
Database: master

Entry necessary to exclude: [aadams\named].master

Active Transactions (Count)
Mumber of active transactions for a SOL Server databaze.

| Enable alerting on this metric
Alert priority: |4 |Z|
Selectthreshold levels for this melric

T Warning - raisewhen value is greater than 'IEIEIEIE
il m Critical - raise when valueis greater than EDDDE
Raise alert after metric exceeds threshold for DE min

Da not raise alerts for the following databases: | [aadams'\named] master
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6. Use the information in the following table to determine the appropriate action to take.

If you want to ....

For Default (global) alert thresholds

reset all alert thresholds to their initial
status

select additional objects to which you
want to apply some or all of the
threshold settings

For object-specific alert thresholds only

reset the object's thresholds to the
global default thresholds

set the global default thresholds to the
object's current thresholds

Then ...

click [Reset to default].

Click [Copy To].

a) Inthe Select Target Objects dialog, check the objects
to which you want to apply the thresholds (or check
Select All Objects).

NOTE: By default, default values for All Thresholds will
be applied to the selected object. You can however,
choose to apply Only changed Thresholds.

i Select Target Objects [ » |

Select Target Objects [T] Select Al Objects

E b-sp13-c-wiel

& b-sp13-d-wlel
i E b-sp16-c-sa
7| B2 b-spl6-e-wiel

E https :{imetal 27-admin.sharepoint.com

E Server Group 1

f f' = The object has been previousty modfied

® Al Thresholds
n| O Onlychanged Thresholds Apply Changes Cancel

b) Click [Apply Changes].

click [Reset to default].

click [Save as default].

7 Click [Apply Changes] to save the changes and close the dialog box



Configuring the Alert Responses

You can configure how Metalogix Diagnostic Manager responds to alerts. For example, when an
alert threshold is met you can have Metalogix Diagnostic Manager

e send an email
e write an event log entry, and/or
e generate an SNMP trap.

You can set up a unique response to every alert condition or use the same response to the same
change in more than one metric. You can also specify the objects to which the response applies.

Alert Response Emails

As of version 4.14, if you configure an alert response to send an email, the email will be sent with an
importance that corresponds to the priority of the alert. That is:

o if the priority of the alertis 1 or 2, the email sent is High importance
o if the priority of the alert is 3, the email is sent as normal
e if the priority of the alert is 4 or 5, the email sent is low importance

If an email is sent for multiple alerts with varying priorities, its importance will correspond to the
alert(s) with the highest-priority. (The priority of each individual alert will be included in the body of
the email.)
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To access the Alert Responses dialog:

In the Management Console left hand panel, select Options, and choose Alert Responses.

v ! )
2\\_/ Settings ~ Options
Licensing
p Manage Licenses
Owverview
. Alerting Settings
SharePoint N 9 9
On-Premises ):E?-) Alert Thresholds
b-sp10-a-wfel Q Alert Responses
Email
b-sp10-c-s08r % =
T smp
b-sp19-a-sa
] . Proxy
SharePoint Online +
@ Web Proxy

https://metalogixsoftware622-a
dmin.sharepoint.com

Server Groups +
Settings

CollectionService

MaAMleCrrr I o

ManagementConsole

@ Help

Now you can:

e add a new alert response

e clone an existing alert response

e edit an existing alert response

e enable/disable an alert response
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Adding an Alert Response

To add an alert response:

1

In the Alert Responses dialog ribbon, choose Add Alert Response.
Alert Responses [ ? [

L] l L L ] L ) St} Show Email Actions

Add fert |Clone Mlert Edit Mlert Delete Mert © | Dissbledlert Email Sump ™ Show EventLog Actions
R R R R Response  Seftings Seftings 4| Show SNMP Actions

Actions Filter
Alert Responses
Name Scope Metrics Alert Severity Actions
Server Performance Metrics Al Any server metric Raise Alert Event Log
Page Load Tirne All Multiple metrics Raise Alert Event Log
Fage Component Analysis All Multiple metrics Raize Alert Event Log
sharePaint Content Surmar Al Any content summary metri  Raise Alert Event Log

«

|
Alert Response Details (Server Performance Metrics)

Name: Server Performance Metrics Metrics:
Description: A rule that handles dispatching of netification for server performance Any server metric
alerts.

Alert Severity: When severity is first raised to warning or critical

Actions: Write Event Log

Scope:
Any farm, server group, Server, or page

In the Add Alert Response dialog box, specify a Name for the alert response. You can also enter a
Description for the alert response. The description is for your benefit. Metalogix Diagnostic
Manager does not use the description that you enter. If you leave the Enable this alert response
check box selected, the alert response is enabled.

Add Alert Response _

Mame: Alert 1

Diescriplion: | Severe Alert - critical 5tate-|

#fl| Enablethis alert response

3 From the Alert Severity drop-down, select the condition that triggers the response.

g ———— —————

Alert Severity:

W hien zevernity iz first raized toowarning or critical -

When severty iz first raized to warning or critical

Pe wWhen severity iz first raized ta critical

Ever time sevenity iz not OF,
E ey time zeverty iz critical

! drw time severty changes %
When severity retums to OF,

&% Page Unavailable

4 For Performance Metric, you can click Any metric if you want any metric to trigger the response.

You can click Selected metrics and then click [Edit] to choose one or more metrics if you want a
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subset of the metrics to trigger the response.

Performance Metric:
® Mny metric

Selected metrics:

Edit..

=

Emove

5 For Object Scope, you can click Any farm, server, or page if you want any object to trigger the
response. You can click Selected objects and then click [Edit] to choose one or more objects if

you want a subset of the objects to trigger the response.
Object Scope:

® Any farm, server group, server or page

| gl |

| Remove |

6 For Response Actions, select what happens when an alert triggers the response. You can select
one or more of the following:

— Response Actions

Select actions to perform when response filters are met:

Send Emailto:  Configure Email settings

Write EventLog Entry

Generate SNMP Trap SHMP settings have not been configured. Click here to configure SHMP settings.

= Send Email to, then specify one or more recipients (see also Configuring e-mail Setting)

Email settings are common across Metalogix Diagnostic Manager operations. For

example, any changes made to email settings initiated from the Alert Responses dialog will also
impact Scheduled Reports.

= Write Event Log Entry

= Generate SNMP Trap (see also Configuring the SNMP Settings)

Click [OK] to save the settings for the alert response.
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Cloning an Alert Response

You can create a new alert response based on existing one using the Clone Alert Response option.

To clone an alert response:

1 Inthe Alert Responses dialog, click the alert response on which you want to base the new one.

2 Intheribbon, click the Clone Alert Response icon.

L» I

I Alert Response Details | Server Performance Metrics)
I Name: Server Performance Metrics

alerts.

Actions: Write Event Log

Scope:
Any farm, Server group, Server, or page

Description: A rule that handles dispatching of notification for server performance

Alert Severity: When severity is first raised to warning er critical

Metrics:

Alert Responses
— = e
rﬂ ] % r!:l rIII 3 tf | Show Email HC‘tIOI'IS.
Add Alert | Clone Alert | EditAlert Delete Alert E { DisableAlert Email SNMp | £IShow Event Log Actions
Response | Response | Response Response Response  Settings Seftings 1 Show SNMP Actions
Actions Filter
Alert Responses
Name Scope Metrics. Alert Severity Actions
Server Performance Metrics Al Any server metric Raise Alert Event Log
Page Load Time All Multiple metrics Raise Alert Event Log
Page Component Analysis All Multiple metrics Raise Alert Event Log
SharePoint Content Surmar Al Anmy content surmmary metri  Raise Alert Event Log

Any server metric

«

3 Enter a new Name for the alert response. (By default, the name of a cloned alert response is the
same as that of the existing one with "- Copy" appended to the end of the name.)

4 Edit the remaining fields in the dialog as needed.

5 Click [OK] to save the new alert response and close the dialog.
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Customizing the Knowledge Base

Metalogix Diagnostic Manager includes a Knowledge Base with information about each of the
individual metrics that it can track for the servers and pages in your SharePoint farm. When
Metalogix Diagnostic Manager generates an alert, it includes the text of the Knowledge Base article.

The Knowledge Base article includes information about each metric. You can also add a custom
article to the Knowledge Base for each metric. As with the built-in Knowledge Base, this custom
article is included in each Alert generated for the metric. The custom article is included when an Alert
is sent via email or as a Simple Network Management Protocol (SNMP) trap.

You can use the custom Knowledge Base article to specify information about your particular
SharePoint environment and how alerts should be handled.

To access a Metric Knowledge Base article
1 Use one of the following options:

* |In the Management Console left hand panel, select Help, and then select Knowledge Base.

Vo
{}k\;{: Seftings - Help

E)I

Overview
E Knowledge Base
B:= SharePoint +
=5 On-Premises Support
% b-sp10-a-wfel QCusbﬁmer Support
— L¥ Check for Update
% b-sp10-c-s08r O St =
. @ About Other Metalogix Products
B3 b-spio-a
= b-spl9-a-sa
() About Other Quest Products
@ SharePoint Online +
About
LE[ https://metalogixsoftware622-a o )
dmin.sharepoint.com @ About Metalogix Diagnostic Manager
==
== Server Groups +
(= =]
El .
o, settings
A
A
e CollectionService
o—
—o—  ManagementConsole
—_—
{g’?} Options
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= |n the Alert Details dialog box for a specific alert (see "Viewing Alerts"), click the Edit Knowledge
Base Article hyperlink.

Alert Details T x

n Warning

Processor Interrupts per Second is High

Instance: _Total Warning Threshold: 10,000
Server: B-5P10-C-508R Critical Threshold: 90,000
Value: 11,658
Time: 8/26/2019 1:24PM
Farm: b-spi0-a-wfel
Change:  Remained Warning
— Metric History (last 4 hours) 4 hours =24 hours = 7 days = Hide Thresholds =——
20000 Minimum value; 9,544
0000 Maximum value: 12,233
MAverage value: 11,334
40000 Standard deviation: 520
20000
1]
09:30 10:00 10030 11:00 11:30 12:00 1230 13:00
— Alert Information IEdit Knowledge Base Article I—
Server B-3P10-C-508R. - The operating system processor interrupts per second is 11,658, ~

Knowledge Base Article
This metric measures the number of processor interrupts per second.

When the processor interrupt level is high, you should evaluate your overall SharePoint architecture, Consistently high
CPU usage indicates a need for a faster CPU or additional CPUs. It can also indicate a need to move one or more CPU-
intensive processes to another server, or the need to add additional servers to better balance server loading.

‘You should also review any non-SharePoint processes on the server to determine which processes can be minimized or
moved to alternate servers,

A Cmilmd dm Tallmm# s = lmed i A bmm Hem b Tl s Fim B mmmmme 1aimm mmd mble b mmllmmd Hei; e mdie Theis; ;A mmm me

Alert ID: 171627

Copy Show Server Details Edit Alert Thresholds Clear Alert Close
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2 Inthe Metric Knowledge Base dialog, select the metric whose Knowledge Base article you want to
customize. You can click the plus (+) symbol beside a metric group to expand it.
Metric Knowledge Ba

=

R R R e EE

Content Summary - Content Database
& Content Database Site Count (Percent)

i Content Database Site Count has reached..
L Content Database Site Count has reached .

Content Summary - Document
Content Summary - Farm

Content Summary - List

Content Summary - Site Collection
Content Summary - Web Application
Content Summary - Web Site

CPU

Disk

s

Memory

Network

Page Component Analysis

Page Load

Paging File

Server

SharePoint Excel Calculation Services
SharePoint Excel Services
SharePoint Health Analyzer
SharePoint Search

SharePoint Search Indexer

R = Metric KB Article has been changed

The metric knowledge base consists of built-in knowledge provided by Metalogix in addition to your own troubleshooting tips. You may include this
knowledge in alert responses such as emails.

FY

-

(0] Copy oK

(8 S|

Content Database Site Count has reached Warning Level

The SharePoirt cortent database site court has reached the waming level as sat -
within SharePoint for the maximum number of sites per content database. &

Every SharePoint content database has a limit on the number of sites that can be

stored. Thig metric is a boolean fruefalse). If the count iz equal to or greaterthanthe |=
number of sites that you specify, Metalogix Diagnostic Manager creates a waming Alert,
and the metric is True.

This is true when the number of sites in & content database has reached the waming
level as set within SharePoint for the database. At this point, you are approaching the
limit of the number of sites that can be stored in this content database. You should 2

— Custom Knowledge (Add your own information and troubleshooting text)

| -

To customize the Knowledge Base:

1 Inthe Custom Knowledge field, type or paste the information that you want to include in the
custom Knowledge Base article.

2 Click [OK] to close the dialog box and save the changes.

To copy a Metric Knowledge Base article to the clipboard:

1 Select the metric whose Knowledge Base article you want to copy.

2 Click [Copy].
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Stopping Alerts During Maintenance Mode

To stop alerts during maintenance mode, you must disable monitoring of the respective server and
the alerts for that server are automatically stopped.

To disable monitoring of a server:

In the multiple servers view, select the (...) next to the server(s) for which you want to disable
monitoring. Select Disable from the drop down menu.

==
— erver Growps= 561 senvers
==

-
L
Critical
@ Overview Servers + % 10 servers in
. = B-5P10-A-DB1 L
8:= SharePoint a
E on-p X + - 1+ Collect Metrics Now
n-Fremises = A
s | B-SP10-A-WFEL |14 Collect Services Now
[ fac —
=3 b-spi0-a-wfel | g B-SP10-A-WFE2 [, Editalert thresholds
% b-sp10-c-s08r | BSPI0-CS08R | Disable |
= ) Remove
g B-5P13-A-DB1 :
=5 b - = > |
=] b-spl9-a-sa - (3 Refresh
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When a server is disabled, all alerts related to this server are automatically stopped.

I e

To enable monitoring of a disabled server:
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In the multiple servers view, select the (...) next to the server(s) for which you want to enable
monitoring. Select Enable from the drop down menu.
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The Management Console enables data collection for the server. When the disabled server is
enabled, the respective alerts are reinstated.
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7

Viewing and Reporting on the
Performance of SharePoint Farms,

Server Group, and Office 365
Tenants

Metalogix Diagnostic Manager lets you view and report on the availability of your SharePoint farms,
the servers in SharePoint farms and Server Groups, and the web pages in the SharePoint sites, as well
as public and Cloud Services web pages. You can view the status of individual farms, servers, or
pages, locate performance issues, and correct them.

For Office 365 tenants, you can view the latest status of Office 365 services and their features.

Viewing Dashboards and Overviews

When you select the top node of a monitored SharePoint farm, Server Group, or 0365 tenant, a
default dashboard displays, which provides a graphical representations of the environment's overall
health and various key metrics.

1 NOTE: You can also return to the dashboard from another location by choosing Home >
Overview.

Default Home Page Dashboard
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You can double-click on a statistic within a widget to drill down to more detail about the underlying
data set.
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For a more detailed overview, including a list of all monitored pages and active alerts, double click

the SharePoint on-premises farm or sharepoint online farm. Click on the farm name, select Views,
and then click views and select Overview.
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Customizing Dashboards

You can customize the dashboards that display on the home page and for each SharePoint farm,
Server Group, and 0365 tenant. You can also create additional custom dashboards.

i NOTE: created, additional dashboards can be selected from the Saved Dashboards drop-down.

To customize a dashboard:

1. From the Overview tab select the pencil 'edit' symbol (Home, SharePoint farm, Server Group, or
0365 tenant).

3 H
{1 Home —

Now you can:

o click the X in the upper right corner of a widget to remove it from the dashboard

Health tlose

Server Groups
otal: 0 Total: 0 !

e drag and drop to reposition or resize a widget

Metalogix® Diagnostic Manager User Guide

77
Viewing and Reporting on the Performance of SharePoint Farms, Server Group, and Office 365 Tenants



Active Alerts

rrver Groups

Tatal: 0

[ 01 0.z 0.3 0.4 0.5 0.6 0.7 0.8 0.3

ULS Entries
Total: 0

add a widget from the left hand pane by double clicking on it.
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When you finish editing, you can Save the changes to the dashboard, Save As a new dashboard, or
Discard Changes.
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Viewing the Status of Office 365 Services

If your Metalogix Diagnostic Manager deployment includes one or more Office 365 tenants, you can
view the latest status of Office 365 services and their features.

1 NOTE:

e Metalogix Diagnostic Manager retrieves server status according to the schedule specified on
the Collection Service Options - Office365 tab (which is every 15 minutes by default). You can
also force the Collection Service to update status information immediately.

e If you want to monitor O365 services on a machine without Internet access, you can configure
web proxy settings.

To view the health of Office 365 Services:

1. Inthe Management Console tree, select the node the Office 365 tenant whose health you want to
view. Once it opens in the viewing pane, select the name of the tenant, select Services.

— (6] Starcpoint onke-> it metoogisofvercs22-admin sharcpintcom « > Views «  Dashboard

/U_} Home

€2 overview €7 views & serwces (D) web appications [ pages Coptent sumnary L\ ers Reports

8:= SharePoint
On-Premises

+

Tiles representing all of the active services in your Office 365 tenancy display, along with one of the
following status icons:
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The right bottom corner of the tile provides a brief description of the current status.
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2. To view the status of a service's features, click on the service tile.

If you select a feature with a status of Warning or Critical, Latest description text provides additional
information.

Services Health

\/ Exchange Online Skype for 1 Microsoft Teams Mobile Device
Business O Management for
Normal Service. Service Degradation Ofﬁce 365 Mormal Service|
v OneDrive for v Identity Service n Office 365 Portal v Planner
Business
Normal Service Normal Service. Service Degradation MNermal Service
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Service Degradation

Latest description

Title: Can't see updated data on the Call Qualty DashboardUser Impact: Admins may be unable to see updated data on the Cal Qualty Dashboard.More info: Initial reports indicate that
data present before August 5th, 2018, s stil avaiable to view. Current status: We're analyzing system logs to determine the source of the issue.Scope of impact: All admins may be
unable to see updated information on the Cal Quality Dashboard.Next update by: Thursday, August 9, 2018, at 7:00 PM UTC
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To collect Service status data immediately:

From the Management Console tree, select the Services node, click the (...) next to the name, and

choose Collect Farm 0365 status.
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To refresh displayed Service status data in the Management Console:

From the Management Console tree, select the Services node, click the (...) next to the name, and

choose Refresh.
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Refreshing Server Group Properties

The Metalogix Diagnostic Manager Collection Service automatically refreshes the properties of a
Server Group. By default, this data is collected every 24 hours, at the same time Farm Topology is
refreshed. You can also force the Collection Service to refresh the properties of servers in the group
at any time to reflect any changes have been made since the last data collection (for example, a SQL
server instance has been added or removed).

To refresh Server Group properties:

1. Inthe Management Console tree, select the Server Group whose properties you want to refresh,
select (...) and Refresh Servers Discovered.
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Refreshing Topology

The Metalogix Diagnostic Manager Collection Service automatically refreshes its list of servers and
other topology data within a SharePoint farm. By default, this data is collected every 24 hours. You
can also force the Collection Service to refresh this data immediately if you choose.
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To refresh topology for a single SharePoint farm immediately:

1. Inthe Management Console tree, select a farm or its servers node for the farm whose topology
you want to refresh,

2. Click the (...) next to the farm or server name, and select Refresh Topology from the drop down
menu.
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Collecting Metrics for All Servers or Pages
Immediately
Normally, Metalogix Diagnostic Manager collects server metrics from the servers that make up your

SharePoint farm or Server Group on a schedule you specify (see Setting the Collection Service
Options). If necessary, you can also collect the metrics immediately.

To collect server metrics in real time:

1. Inthe Management Console tree, select the farm or Server Group from which you want to collect
metrics and click the (...) next to its name. Select Collect Metrics for all Farm (or Server Group)

Metalogix® Diagnostic Manager User Guide

83
Viewing and Reporting on the Performance of SharePoint Farms, Server Group, and Office 365 Tenants



servers.

=]
— EZS Sharepo‘nt oniprem‘ses

ﬁ_} Home

@ Overview

8:=) SharePoint

. +
On-Premises
16
b-sp10-a-wfel =
= &5 Refresh Topology
% b-spl0-c-s08r il Check configuration and health
k) Collect content summary
=
Ef% b-sp19-a-sa | =l Collect metrics for all servers
[ Collect metrics for all pages
@ SharePoint Online t |E synchuis
)
=
[1: https://metalogixsoftware622-a {58 Check Server Access
dmin.sharepoint.com [=] Diagnostic Manager Jobs
=
== Server Groups + Cuict Hiours
==
= Add Server
£ sat
= “1 AddPage
9)\\’; Settings 3, Edit slert thresholds
o £ Edit
2, CollectionService %) Remove
(%)
o—
—o—  ManagementConsole (J Refresh
jmary

To collect monitored page metrics in real time:

1 Inthe Management Console tree, select the farm or Server Group for which you want to collect
page metrics, click the (...) next to it, and select Collect metrics for all farm (or Server Group)
pages.
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Viewing Server Detail

You can use Metalogix Diagnostic Manager to view the status of all servers or individuals servers,
within a farm or Server Group, as well as customize the graphical view of server data.
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Checking Server Access

If you are experiencing issues with data collection, you can check that the account(s) used for data
collection have the appropriate access and permissions to all servers in the farm using the Check
Server Access feature.

To check server access:

1

In the Management Console tree, select the farm or Server Group whose server access you want

to check.

Select the (...) next to the farm or server group, and select Check Server Access from the drop

down menu.
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Metalogix Diagnostic Manager performs the following checks:

e For a farm Topology server, access to the Config database connection string

e For each server in the farm:

= WM access to

= Windows Registry, and

= Windows Services

e access to the master database of each SQL Server instance.
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Check Server Access

4 Server Name: 2010foundation
4 Check Type: WMI
Get Config database connection string
4 Server Name: 2010Foundation
4 Check Type: SQL
Master database access
4 Check Type: WMI
Reqgistry access
Get services
4 Server Name: bellumpdc
4 Check Type: WMI
Reqistry access
Get services
4 Server Name: ga2013foundatio
4 Check Type: SQL
Master database access
4 Check Type: WMI
Registry access

Get services

Instance: 2010Foundation

Instance: QA2013FOUNDATIO

Run Checks Again Cloze

If the account fails any of the server access and permissions checks, you can fix the issue on the
affected server(s) then [Run Checks Again].

Viewing the Status of All the Servers in a Farm or Server

Group

In the Servers view, Metalogix Diagnostic Manager provides a summary of the status of the servers
that make up the farm, Server Group, or selected SQL Server Cluster Virtual Server. Metalogix

Diagnostic Manager also provides for each server within the farm, Server Group, or virtual server:

e Server name

e Server type, such as physical or virtual

e Server status

o Number of critical alerts and warning alerts triggered from that server

e Status of the subsystems on that server

If you select a single farm, Metalogix Diagnostic Manager displays the following additional

information:

o Information about the selected farm or Server Group, including the number of active alerts

e The servers configured as Web front end (WFE) servers.
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To view the status of all of the servers in a farm, Server Group, or virtual
server:

1. Inthe Management Console left hand pane, select the farm or Server Group whose servers you
want to view. This will open the overview for that farm or server.

2. Select the farm or server name on top of the overview pane, and select Servers.
{n} Home
€2} ovenview €73 Viens [ servers = saLservers ) web ropications [ peses () Contantsummary L ers Reports

@) SharePoint
On-Premises

+

The multiple servers view lets you do the following:

=)
=

-
Critical Server Status Farm Information

(D) overview Servers + % 2 servers in aritical state i Ciical 2 = Farm: b-spi3-a-sa
02 SharePoint T ESPIeASA [ ) waming ° A Adive Server Alerts: 10
= On-Premises + — L Collect Metrics Now ok 0 B WebFrontEnds: 1

- BSQLISA L) Collect Services Now i) Disabledt: 0 = sqLsemerHosts 1
B2 hspi0-a- Unlicensed: 0
= brspl0-a-wfel 3 Edit alert thresholds 2
e X ) Disable Type | WFE | Status Criti... | Warni.. | Resources | Web | SQL | SharePo.. | Pages
=

Virtual Critical 3 ) B [

o Refresh the server list.

e Add a server.

e Disable a server.

e Enable a disabled server.

e \iew server details.

If you are viewing all of the servers in a farm or Server Group, you can also
do the following:

e Refresh the farm topology or "Servers Discovered" properties.

e View the active alerts for the farm or Server Group.

e Force immediate collection of the server metrics.

To refresh the server list:

Select the (...) next to the server you wish to refresh, and click Refresh.

2=
= SharePoint On-Premises-> b-sp19-a-sa - Servers
@
Critical
G} Overview Servers + % 2 serversin cr
. " B-SP19-ASA
pc |
ﬂ_ = {S)ha;e%lpt f 14 Collect Metrics Now
n-Fremises . ¥
-ﬂBSQUQ A idy  Collect Services Now
@z
= b-spi0-a-wfel /% Edit alert thresholds
% b-sp10-c-s08r &) [Disable
_ L=
b-sp19-a-sa ’
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The Management Console refreshes the multiple servers view with the most recent information
about the server status and alerts.

i NOTE: When you refresh the multiple servers view, only the servers for the selected farm, Server

Group, or virtual server are refreshed.

To add a server to monitor:

1. Inthe Servers section of the screen, choose + next to "Server" to add a new server.

=)
— u:S Sharepont Onremees > bt

PN Home £ Type keywords here

@ Overview Servers

8: SharePoint . fn B-5P13-A-5A
On-Premises ;n B5QLIGA

% b-sp10-a-wfel

% b-sp10-c-s08r

b-sp1%-a-sa

2. Inthe Servers dialog box, enter the name of the server to add, then click [OK].

1 NOTE: Metalogix Diagnostic Manager uses the credentials of the account that was specified for
data collection at the farm/Server Group level.

To disable data collection for a server:

1. Inthe multiple servers view, select the server you want to disable (see Temporarily Suspending
Data Collection).

2. Select the (...) next to the server name, and select Disable from the drop down list.

s Kaca )
= SharePoint On-Premises-> h-sp19-a-sa ~ Servers
Critical
€7 overview Servers + E.'.i 2 servers in crit
. o B-5P13-A4-5A
qéE::I (S)ha;)epﬂltlt + 7“ 1+ Collect Metrics Now
n-Premises an’Sng'A "k Collect Services Now
[ Pz
=3 b-splo-a-wfel [ Editalert thresholds
% b-sp10-c-s08r ) Disable
_ e
b-sp19-a-sa

You will be prompted to confirm the action before continuing.

To enable data collection for a disabled server:

1. Inthe multiple servers view, select the disabled server you want to enable.
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2. Select the (...) next to the server name, and select Enable from the drop down list.

g
— !!:% SharePoint On-Premises-> b-sp19-a-sa ~ Servers

-
Critical
Overview Servers + Eli 1 server in criti
. . BEP13ASA
8:=) SharePoint + a = L) Collect Metrics Now
=3 On-Premises T SALisA |14, Collect Services Now
B
= b-splo-a-wfel [}, Edit alert thresholds
A Enabl
E b-sp10-c-s08r - e
(] Refresh
—

The Management Console enables data collection for the server.

To view the details of a server:
1. Inthe multiple servers view, select the server whose details you want to view.

2. Select the server name on top of the overview pane and select Details.

=
= R

ﬁ_} Home

€2 overview £ overview E‘\ Detsils {S:Ei Resources @ wWeb D Pages ‘[:l Alerts

8:=) SharePoint
On-Premises R

Stopping and Starting Application Pools

You can stop and start application pools for a monitored server as long as the Collection Service is
installed on a machine that has IIS installed and the Collection Service account has local
administrator privileges.

To stop or start an application pool:

1. From the Management Console, open the servers for the farm or server group that contains the
server that contains the application pool you want to stop or start.

2. Select the server that contains the application pool you want to stop or start, then click on its
name above the overview pane, and select Web from the ribbon.

=
— B3 sharepoint On-Premises-> b-sp10-a-wfe - Servers -> B-SP10-AWFEL - Overview

{3} Home
© e G o o e Gowem [ 2 e
83 SharePoint n
On-Premises e
a Warning g: 1
=) Slesoawm Bloe: 5 & 8

3. Select Application Pools from the top top pane.

—
u%% SharePoint On-Premises-> b-sp10-a-wfel - Servers -> B-SP10-A-WFEL ~ Web -
ﬁ_} Home
s \Web Servil Application
@ Overview % @} 8 serviess @ Pools

m— ChmeaRAiad

4. Select the application pool you wish to start or stop, right-click and choose Start Application Pool
or Stop Application Pool.
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Viewing the Status of Individual Servers in a Farm or Server
Group

You can use Metalogix Diagnostic Manager to view the status of each of the servers that make up
your SharePoint farm or Server Group. The Server Overview displays the status of the components
that the server hosts, including Internet Information Server (lIS) components.

Metalogix Diagnostic Manager provides the following information in the Server Overview view:
o the total number of warning and critical Active Alerts for the selected server
o the Status by Area for each server component that Metalogix Diagnostic Manager monitors.

e Configuration data, which includes information about the operating system, processors, memory,
and other software installed on the selected server. This area also displays whether the server is a
physical or virtual server.

e A graphical view of Recent Trends for the selected server

e Overall metrics for Resources, SQL Server, SharePoint, and Network/ 11S / Web Services

When Server Data is Collected

The Metalogix Diagnostic Manager Collection Service retrieves data from a server on a schedule that

you specify in the Collection Service Options dialog. By default, the Collection Service retrieves data
every six minutes.

Viewing the Server Dashboard

To view the Server Dashboard

1 Inthe Management Console select the farm or server group that contains the server dashboard
you want to view. Select its name above the viewing pane, and select Servers.

=]
{==31 SharePoint On-Premises-> b-sp19-a-sa +
— = ’ serves

17} Home

& o e Do @ [Jrom @ommamn [ e

8= SharePoint
== On-Premises
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2 Double click the name of the server you want to view, this will bring up the Overview Dashboard.
i
8

Server Component Status Information

When you view the Server Dashboard, the Management Console lists the components that make up
the selected server. The components that appear vary, depending on the services on the server that
you select. Depending on the selected server, some or all of the following items appear:

Information Description
CPU Usage (%) A graph of the CPU usage.
Memory Usage (%) A graph of the memory utilization on the server.

A graph of the ASP App Requests for the server. This graph only
ASP App Requests .
appears if the server hosts IIS components.
Lists information about the CPU, memory, and disk space metrics on
Resources the selected server. Disk metrics include all mounted disks and mount
points.

In the case of a SharePoint farm, lists information about the
SharePoint SharePoint server role. If the server hosts any monitored pages, this
includes information about the Monitored Pages.

The name of this item varies. If the selected server hosts IS, the item
is Network/I1S/Web Services. If the selected server does not host IIS,
the item name is Network. The item summarizes the network and IIS
metrics.

Network/IIS Web Services

Each item lists relevant metrics and includes one or more status buttons. The status buttons roll up
multiple metrics into a single status for rapid review.
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You can click any metric or any status button for more details.

When you click a metric, you can review information about the metric. You can also link to the
metric details and edit the alert threshold of the selected metric for the selected server.

When you click a status button, you can review the metric or metrics that make up the status. You
can use the dialog box that appears to view the metric details or to edit the metric alert threshold.

The recent trend graphics show the previous two hours of performance data. To refresh these
graphics the dashboard must be refreshed via the Management Console Preferences dialog.

Viewing Server Resource Graphs

The Resources tab of the Server view lets you review the CPU, memory, disk space, and network
status of the selected server. The data appears in graphical format, letting you easily review the
status of the server and see patterns in your server behavior. Disk metrics include all mounted disks
and mount points.

You can also view the status and properties of all of the Windows Services on the server as well as
start and stop these Services.

When you select the Resources tab, you can select the amount of time represented by each graph.
You can also choose to display current data or historical data from a time that you specify. When the
Management Console displays the graph, it averages the data in the graph. The time period used for
the average depends on the duration that the graph represents.

When data is collected for the server

The Metalogix Diagnostic Manager Collection Service retrieves data from a server on a schedule that
you specify in the Collection Service Options dialog. By default, the Collection Service retrieves this
data every six minutes.

To view Server Resource graphs:

Select the server so that it is displayed in the overview pane. Select its name, above the overview
pane, and select Resources from the dropdown panel.

s pca
= SharePoint On-Premises-> b-sp10-a-wfel ~ Servers -> B-SP10-A-DB1 - Overview

Home

Overview @ Overview =) Detais @ Resources E:] SQL Server Q Alerts

SharePoint
On-Premises

Waming: &
gy BSPI0-AFER . B citeal: 6 &

W0 e

Available Resource Graphs:

Selecting Resources allows you to choose the following resource views from the drop down panel.

e Overview: A high-level overview of the most important server components.
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Servers > BSPIOADBL - Resources - Overview
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e CPU: Information about the CPU for the selected server.
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o Memory: Information about memory usage on the selected server

Viewing and Reporting on the Performance of SharePoi

Metalogix® Diagnostic Manager User Guide

nt Farms, Server Group, and Office 365 Tenants



B snopon: onPremises> bepttanet -

Servers -> B-SPI-ADB1 + Resources ~  Memory O v
P e Physical icmary (18) WO el nemory (1) @3 0
o Disk: Information about the Disk usage on the selected server.

BB et s bopi0oner - Severs > BSPIOADSL - Resowes+ sk oy
B rype keerds nere Disk Space (GB) Total ~ o | piskTime (%) - Total = W o

o Page File: Information about the page files in use on the selected server.
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o Network: Information about the network usage for the selected server.

55D ShaconeOnries > beptoandr - > Seves > BFIOADL - Resowes -+ Newn

- p— Errs———

e [ |rer=———— FER=]

o Windows Services: provides an overview of the windows services for the selected server.

B o Onemees b0l Sevs > DSPIOADRL+ R Woms v

Rhewcs

See also Working with Graphical Server Data.
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To force immediate data collection:

In the Server section of the ribbon, choose the (...) beside the server for which you would like to
collect data, and select Collect Metrics Now from the drop down menu.

)
— u:)% SharePoint On-Premises-> b-sp10-a-wfel - Servers -

X Home R Type keywords here AT 2
@ Overview Servers + €3 Netiogon
. =] gsp10-ADB1 i | G seaurity Accounts
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b-sp10-a-wfel ;B B-5P 10-A-WFE2 [}, Editalert thresholds
13 | op10-c-sos ., B-5P10-C-08R ) Disable
= b-sp10-c-s08r ]
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] ~q BSP13-ADB1 (5] Refresh
=] b-spl9-a-sa -

{3 TCP/P NetBIOS H
£ Huner i Time Sun

B-5P16-C-5A

Eﬂ SharePoint Online +

To make changes to the Alert Thresholds for the server metrics:
See Setting Alert Thresholds.

Viewing the Status of Windows Services

From the Resources tab of the Server view, you can view the status and properties of Windows
Services on a selected server. You can also act on Services from within the Management Console.

When data is collected for Windows Services

The Metalogix Diagnostic Manager Collection Service retrieves Window Service status information
on a schedule that you specify in the Collection Service Options dialog. By default, the Collection
Service retrieves this data every six minutes.

To view the status of Windows Services on a server:

1. Double click on the server for which you want to see the resources, this will open the overview
pane for that server.

2. Select the Server name above the overview pane, this will produce a drop down panel, select
Resrouces from this panel.

=
= R
Lnl

@ Overview 7Y overview ,;‘Q Details é’?} Resources Ej SQL Server ‘[:l Alerts

=) i
g:=) SharePoint +
=1 Nn-Dramicac

3. Inthe Resources section of the ribbon, select Windows Services.

=
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Details about each service on the server displays, including the number of hours of UpTime since the

last time the service was started. The columns are sortable.
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1 NOTE: When a Windows Service’s Status includes (Trigger Start), that designation does not
display in the Management Console for any server, regardless of its version.

Windows Services

Name - Description Status Start Mode
G Distributed Transaction Coordinator Coordinates transactions that span multiple resour... - Automatic (Delayed Start)
Q dmwappushsvc WAP Push Message Routing Service Stopped Manual
Q DNS Client The DNS Client service (dnscache) caches Domain ... _ Automatic
&% Services — u] Disabled

File Action View Help
4 |@mEOc= Hm »enw

<. Services (Locd [} Senvices Loca

Enterprise App Management Name Description  Status  Startup Type Log On As

Service &}, Distributed Transaction Coordinator Coordinates.. Running Automatic (Delayed Start) Network S...
& -

Stact the senvice €} dmwappushsvc WAP Push ... Manual (Trigger Start) Local Syste...

{6 DNS Client The DNS Cli..  Running  Autematic (Trigger Start) Network ...

Acting on Windows Services

From the Management Console, you can perform the same actions on Windows Services that you

Net
Loc
Net
Loc

can from the server on which the Services reside. You can also enable/disable monitoring and collect

Service data immediately.

To act on a Windows Service:

1. Inthe Windows Services grid, select the service you want to act on.
2. Right-click and choose the action you want to perform. Options are:
= Start Service (if the Service is currently Stopped)

= Stop Service (if the Service is currently running)

= Pause Service (if allowed for the Service)

= Resume Service (if the Service is Currently Paused)
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Restart Service

Enable monitoring on this Service

Disable monitoring on this Service

Gather Services Now

= Properties

Windows Services

Name Description Stat
{3 netiogon Maintains a zecure channel between this computer and the domain cont... JRURR
L3 security Accounts Manager The startup of thiz service signals other services that the Security Acco... |RURR
{3 DCOM Server Process Launcher The DCOMLAUMCH service launches COM and DCOM servers in respon... [RURR
{3 Plug and Play Enables a computer to recognize and adapt to hardware chanoes with li... SRRR
£ Pomer Manages power policy and | Start Service
{3 RPC Endpoint Mapper Rezolves RPC interfaces id Stop Service
{3 Remote Procedure Call (RPC) The RPCSS service is the 5 Pause Service
{3 DHCP Client Registers and updates IP a| Resume Service
{3 Windows Event Log Thiz gervice manages even Restart Service
{3 TCP/IP NetBIOS Helper Provides support for the Ne Enable monitoring on this Service
{3 Hyper-V Time Synchronization Service Synchronizes the system ti Disable monitoring on this Service
Q Certificate Propagation Copies user certificates an:
L3 Group Policy Client The service is responsible fi Gather Services Now
{3 KE and AuthIP IPsec Keying Modules The IKEEXT service hosts th Properties

Viewing the Status of Server Web Components

The Web tab of the Server section of the ribbon lets you review the status of the Internet
Information Services (IIS) and Web Services components of the selected server. The data appears in

graphical format, letting you easily review the status of the server and see patterns in your server
behavior.

When you view the Web tab, you can select the amount of time represented by each graph. You can
also choose to display current data or historical data from a time that you specify.

1 NOTE: The Web tab only appears if the selected server has IS and Web Services installed and
active.

When Server Data is Collected

The Metalogix Diagnostic Manager Collection Service retrieves data from a server on a schedule that
you specify in the Collection Service Options dialog box (see Setting the Collection Service Options).
By default, the Collection Service retrieves this data every six minutes.

To view the status of server Web components:

1. Inthe Management Console select a server (that has IIS and web services installed) to open the
overview for that server.

Metalogix® Diagnostic Manager User Guide

98
Viewing and Reporting on the Performance of SharePoint Farms, Server Group, and Office 365 Tenants



2. Select the server name to open the drop down options tab - select Web.

=
ﬂ:é SharePoint On-Premises-> b-sp10-a-wfel ~ Servers -> B-S5P10-A-WFE1 ~

-
P Home
() oveniiew

8:=) SharePoint
On-Premises

b-sp10-a-wfel

=

= )
| Detais R} Resources

) Warning: 0
B citca: 9

Web ~

H sharepoint

o

B0
.

3. You can now choose between IIS, Web Services, and Application Pools.

Available Status Information

The Server Web tab includes the following information:
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e Statistics about the IIS on the selected server
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e Statistics about the Web Services on the selected server.
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o The configuration and status of Application Pools on the selected server.
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See also Working with Graphical Server Data.

Viewing the Status of Server SharePoint Components
The SharePoint tab of the Server view lets you easily review the status of a farm server and the
SharePoint components that it hosts.

1 NOTE: The SharePoint tab only appears if the selected server has SharePoint components
installed and active.

To view the status of Server SharePoint components

1 Inthe Management Console select the farm server (which has SharePoint components installed)
whose SharePoint components you want to view.

2 Select the farm server name above the overview pane, a panel will appear, select SharePoint.
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3 You can now choose between Search, Indexer, Excel Calculation, SharePoint Services, and ULS.

The SharePoint tab includes:
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e Statistics about the Search (SharePoint search) on the selected server.
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e Statistics about the Excel calculation on the selected server.
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See also Working with Graphical Server Data.
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e Information about SharePoint Services on the selected server, including a graphical representation
of the Status of a selected timer job for a specified duration.
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o Alink to the ULS log entry viewer with entries for the selected server.
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See also Viewing ULS Log Entries for a Farm.

Viewing the Status of Monitored Pages

The Server - Pages view lets you review the status of the monitored pages on the selected server.

To access the Server Pages view:

1 Inthe Management Console select the server whose monitored pages you want to view. Double
click it so that the overview pane for it opens up.
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2 Select the server name above the overview pane. This will produce a drop down panel, select

Pages.
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The Server Pages view includes the following information about each page on the selected server:
o the Page Title and Page Address

e the current Status of the page

o the alert status of the Load Time

e the alert status of the page Component.

e and the time when it was Last Collected.
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To view Statistics for a monitored page:

Double-click the page whose statistics you want to view.

Working with Graphical Server Data

When data about servers includes a graphical component you can:
e change the time and duration of displayed data, and

e view more details

To view data from a specified date and time:

1 While viewing server statistics, select the Filter button in the right hand corner. This will open the
Time filtration options.
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2 Inthe Time tab, select Show data as of:

3 Click the date and time hyperlink. In the Select Historical Date dialog, select the date and time to
show data from, then click OK, and OK once more.

Time

() show current data

Select Historical Date 9/3/2019 10:28 AM
B9[] 10:28 aM 2
OK Cancel Ok

To change the duration represented in the graph:

When looking at the Resources Overview, you can also filter for duration.

To do so select a value from the Select duration drop-down, accessed through the Time Filter.
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Select a duration from the Select duration drop-down list.

If you want to view more detail about a single graph, click one or more of the icons in the graph's top
right corner:

o Show legend (@)
e Show tabular data (D)

e Maximize graph (%)

Viewing SQL Server Detail

The SQL Servers object in the farm or Server Group includes a separate page for every SQL Server

being monitored. You can click the page for the server in the SQL Servers group to view additional
information about the server (see Viewing the Status of a Single SQL Server).

1 NOTE: By default, the Collection Service monitors only content databases and system databases
in a SharePoint farm. You can, however, change the Farm & Page Monitoring Scheduled Options

to have it monitor ALL databases. (The Collection Service always monitors all databases in a
Server Group.)
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Viewing the SQL Servers Status Overview

The SQL Servers Dashboard provides the status of the SQL Server hosts and gives you an idea of how

well you are utilizing SQL Server. This overview helps you focus on any SQL Server configuration or
performance issues.

To view the SQL Servers Dashboard
1 Inthe Management Console tree, select the farm whose SQL Servers you want to view.

2 Select the name of the farm above the overview pane, this will provide a drop down panel, select
SQL Servers.
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the state of each server hosting SQL Server components

the total number of SQL Server Alerts, and the number of alerts by type (Configuration, Capacity,
and Activity)

the Number of Databases on each SQL Server instance

the Size of Databases on each SQL Server instance

the Number of Active Alerts (Critical and Warning) for each SQL Server instance
e a pie chart that depicts Databases by Size on the SQL Server instances

1 NOTE: Metalogix Diagnostic Manager displays the maximum and minimum server memory
statistics in the SQL Server instance details area of the Overview tab. Note that the Min Server
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Memory field displays the running SQL Server configuration value rather than the value
configured in the Server Properties dialog box.

The Metalogix Diagnostic Manager Collection Service retrieves data from the farm on a schedule
that you specify (see Setting the Collection Service Options) in the Collection Service Options dialog
box. By default, the Collection Service retrieves data every six minutes.

When you select a server, the Collection Service retrieves live data from the server while it is
selected. Live data collection is identical to normal data collection, except that rather than happening
at the regular interval you specify for every server, data is collected for the single server at a short
interval. By default, live data is collected for the server every 30 seconds. If you need to, you can
change the live data collection interval (see Setting the Management Console Options).

Viewing the Configuration of Your SQL Servers

Metalogix Diagnostic Manager provides a glimpse into the configuration of the SQL Server hosts in
your SharePoint farm or Server Group. Being able to view configuration information in this view
allows you to quickly see how to address alerts concerning a SQL Server host.

To view configuration for your SQL Server hosts:

1 Inthe Management Console tree, select the farm whose SQL Servers you want to view.

2 Select the name of the farm above the overview pane, this will provide a drop down panel, select
SQL Servers.
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The SQL Servers Configuration view provides a list of your SQL Servers and the following information:

SQL Servers As of EI22018 401

SQL Server Configuration

SQL Server Status Alerts | Host Server Passive Hosts DBs Config | Capacity Activity
E B-5QL14-B4MNST_B Critical 2 B-5CL14-B 429
[ B-50L14-C4MST_C Warning 1 B-5QL14-C 532
[Pd B-5QL14-DAMNST_D OK o] B-50L14-D 427
E B-5QL14-5QLCLT Critical 4 B-5CL14-B B-5QL14-D, B-5QL14-C 429
E B-5QL14-5QLCLTH Critical 4 B-5CL14-B B-5QL14-D, B-5QL14-C 429
E B-5QL14-53QLCLT2 Critical 1 B-5QL14-D B-5QL14-B, B-5QL14-C 427
E B-5QL14-5QLCLT3 Critical 4 B-5QL14-C B-5QL14-E, B-5QL14-D 532

Details for SQL Server Instance: B-SQL14-BUNST_B

Version: Microsoft SQL Server 2014 (SP2-CU2) (KB3188778) - 12.0.5522.0 (X54)
Sep 22 2016 01:09:29
Enterprize Edition (64-bit) on Windows NT 6.3 <X64= (Build 9600: )} (Hypervisor)

Max Server Memory: 2 147 483,647 MB

Min Server Memory: 16 MB

Network Packet Size: 4096

Cluster Information:  Mon-clustered instance

Aliases: No aliases used for this instance

e The name of the SQL Server host.

o The current Status of your SQL Server host.

e The total number of active configuration, and performance Alerts for the selected host

e The name of the Host Server for the SQL server instance

o If the host server is in a cluster or SQL AlwaysOn Availability Group, the name of any Passive Hosts
o The total number of databases on the host that support SharePoint (SPDBs)

e The total number of SharePoint content databases (Content DBs) on the host

e The current status of Config, Storage Capacity, and Activity on the host

e Details for SQL Server Instance, which includes:

= Version

Max/Min Server Memory

Packet Size

whether the host is in a cluster

= any aliases

SQL Server Data Collection

The Metalogix Diagnostic Manager Collection Service retrieves data from the farm on a schedule that
you specify (see Setting the Collection Service Options) in the Collection Service Options dialog box.
By default, the Collection Service retrieves data every six minutes.

When you select a server, the Collection Service retrieves live data from the server while it is
selected. Live data collection is identical to normal data collection, except that rather than happening
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at the regular interval you specify for every server, data is collected for the single server at a short
interval. By default, live data is collected for the server every 30 seconds. If you need to, you can
change the live data collection interval (see Setting the Management Console Options).

Viewing the Active Alerts for Your SQL Servers

Metalogix Diagnostic Manager provides you with an overall view of the active alerts on all of the SQL
Server instances in your farm. You can filter the alerts by using the Filter options, and restrict the
results to only a specific type of alert.

To view the active alerts for all of your SQL Server instances

1 Inthe Management Console tree, select the farm whose SQL Servers you want to view.

2 Select the name of the farm above the overview pane, this will provide a drop down panel, select
SQL Servers.
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3 Select the name of the sql server for which you would like to see active alerts. Select the name
above the overview pane, and from the dropdown panel select Alerts.
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See also Using Alerts.
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Viewing the Status of a Single SQL Server

You can use the Metalogix Diagnostic Manager Management Console to view the status of individual
SQL Servers in your SharePoint farm. In addition to SharePoint databases, you can monitor SQL
System databases (master, tempdb, model, and msdb) as well as the Metalogix Diagnostic Manager
Repository Database. You can also monitor SQL instances on manually added servers, regardless of
whether they are associated with a SharePoint farm.

To view the SQL Server instance Dashboard

1

2

In the Management Console tree, select the farm whose SQL Servers you want to view.

Select the name of the farm above the overview pane, this will provide a drop down panel, select
SQL Servers.
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83 SharePoint
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Double Click on the SQL Server whose dashboard you want to view. If a view other than the
overview pane opens, select the SQL Server's name above the viewing pane, and select Overview
from the drop down panel.
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The SQL Server dashboard contains the following information:
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o The state of the selected server hosting SQL Server components.

e The total number of warning and critical Active Alerts for the selected server.

Configuration information about the operating system, processors, memory, cluster status, and
databases on the selected server.
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e A dashboard view of the SQL Server. You can review the Configuration, Capacity, and Activity of
the server.

e Aview of the status of the Host server

e A pie chart that lets you visualize the Distribution of Databases by Size on the SQL Server.
Viewing the SharePoint Databases of a Single SQL Server

You can use the Metalogix Diagnostic Manager Databases to review information about the
databases that the SQL Server instance hosts. The SharePoint databases table lists basic information
about all of the databases.

To view SQL Server Database information:
1 Inthe Management Console tree, select the farm whose SQL Servers you want to view.

2 Select the name of the farm above the overview pane, this will provide a drop down panel, select
SQL Servers.

p=ci)
— B3 shareronton premses-» bepioauel = Sarvers
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83 SharePoint
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=] g BsPo-AFE2 & Unlicensed: 0
- i

3 Double Click on the SQL Server whose dashboard you want to view. Select the SQL Server's name
above the viewing pane, and select Databases from the drop down panel.
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g:=) SharePoint
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The SQL Server Database view provides the following information about SharePoint databases on
that server:
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o Name of the Database as it appears in the SQL Server Management Studio.
e Database Type, such as Content, System, or Web Analytics.
o Data Size (the amount of memory used by the database)
o Log Size (the amount of memory used by the database log file)
e Percentage of database Fragmentation as of the Fragmented Collected timestamp.
e Date and time of the most recent database Fragmentation Collected.
e Total number of SharePoint Sites that store content in the database.
e For a selected database in the list:
- Additional database properties.

- A graphical view of growth for a selected database metric over a specified duration.

To exclude databases from the scheduled fragmentation statistics collection:

Select the appropriate database, right-click then choose Exclude from scheduled fragmentation
collection.

You can have the database returned to the scheduled collection by choosing Include in scheduled
fragmentation collection.

Databases

Database Type DataSize | Lov
AppMng_Service_DB_6504b8d9825F41 et . Unknown 325MB L
Managed Metadata Service_a%adeciSea... Unknown 3.25MB 76E
master System 400ME 14
Mekalogix DV i Liek

Metalogiz_DMRe; Show Details

model Hide Details

msdb
Performancel Paint Gather fragmentaticn information now

Search_Service_ Include in scheduled fragmentation collection
Search_Service_

Emmurk S -

Exclude from scheduled fragmentation collection

Viewing the Database Files of a Single SQL Server

The Metalogix Diagnostic Manager Database Files view lets you review individual files within the
databases that the selected SQL Server instance hosts. The list includes all of the database files that
the server hosts.

To view SQL Server Database Files:
1 Inthe Management Console tree, select the farm whose SQL Servers you want to view.

2 Select the name of the farm above the overview pane, this will provide a drop down panel, select
SQL Servers.

=
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Metalogix® Diagnostic Manager User Guide

111
Viewing and Reporting on the Performance of SharePoint Farms, Server Group, and Office 365 Tenants



3 Double Click on the SQL Server whose dashboard you want to view. Select the SQL Server's name
above the viewing pane, and select Database Files from the drop down panel.

=
= | EE
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The Database Files view includes the following information:
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o Name of the database file

o Database File Type, such as data or log

¢ Name of the Database where the associated database file resides

e DB Type, such as Content, System, or Web Analytics

o Name of the SharePoint Web App for which this database file stores data
e File Size

o % Full (the percentage of the allotted memory used by the database file)
e Increment by which the database file grows if you enable Auto Growth for the database.
¢ Max Size allowed for the database file.

¢ Name of the Drive where the database file resides.

e Total amount of Disk Free space where the database file resides.

e Database file Path on the drive where the file resides.

o A graphical Database File Size Summary for a specified duration.
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Viewing the Active Alerts for a Single SQL Server

Metalogix Diagnostic Manager allows you to see the active alerts for all of your SQL Server instances
at once, or the alerts for a single SQL Server instance when necessary.

To view the active alerts for a server:
1 Inthe Management Console tree, select the farm whose SQL Servers you want to view.

2 Select the name of the farm above the overview pane, this will provide a drop down panel, select
SQL Servers.

=
— B2 srareponton remses-» bpioaufel - Servers

N
ﬁ_u\ Home
€7) ovenview €73 Views =] servers (B vieb popications [ pases () Comeresunmary [ s Reports
g8i= SharePoint
= i +
On-Premises

. L
3 Double Click on the SQL Server whose dashboard you want to view. Select the SQL Server's name
above the viewing pane, and select Alerts from the drop down panel.
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4 This will open the Active Alerts window.
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See also Using Alerts.
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Viewing the Performance of a Single SQL Server

To view graphical performance data for a single SQL server:

i NOTE: In the case of SQL AlwaysOn, some performance data will be collected for active nodes
only.

8 Inthe Management Console tree, select the farm whose SQL Servers you want to view.

9 Select the name of the farm above the overview pane, this will provide a drop down panel, select

SQL Servers.

P}
u:& SharePoint On-Premises-> b-sp10-a-ufel ~ Servers

ﬁ_} Home
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10 Double Click on the SQL Server whose dashboard you want to view. Select the SQL Server's na
above the viewing pane, and select Capacity Graphs from the drop down panel.
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11 This will open the Capacity Graphs Page.
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To View Activity Graphs for a single SQL Server:

1. Inthe Management Console tree, select the farm whose SQL Servers you want to view.
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2. Select the name of the farm above the overview pane, this will provide a drop down panel, select
SQL Servers.

b
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{r] Home
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83 SharePoint .
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3. Double Click on the SQL Server whose dashboard you want to view. Select the SQL Server's name
above the viewing pane, and select Activity Graphs from the drop down panel.
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4. This will open the Activity Graphs Page
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To View Resources Graphs for a single SQL Server:
1. Inthe Management Console tree, select the farm whose SQL Servers you want to view.

2. Select the name of the farm above the overview pane, this will provide a drop down panel, select
SQL Servers.
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3. Double Click on the SQL Server whose dashboard you want to view. Select the SQL Server's name
above the viewing pane, and select Resources Graphs from the drop down panel.
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4. This will open the Resources Graphs Page.
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The data that populates these graphs is collected by Server Performance data collection (which, by
default, runs every six minutes). The graphics will be refreshed according to the auto-refresh
schedule specified in the Management Console Preferences dialog.

Now you can:

o change the time and duration of displayed data, and

e view more details.

See Working with Graphical Server Data for details.

Collecting Server Metrics Immediately

Metalogix Diagnostic Manager lets you immediately collect server performance metrics for all of the

servers in a monitored farm.

To collect server performance metrics for all servers in a farm immediately:

1 Inthe Management Console select the farm whose server metrics you want to collect.
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2 Click the (...) next to the name and select Collect metrics for all servers.
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To collect server performance metrics for all servers in a farm immediately:

1. Inthe Management Console select the farm whose server metrics you want to collect, and the
specific server for which you want to collect metrics.

2. Click the (...) next to the name and select Collect metrics now.
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8

Monitoring SharePoint and Web
Pages

Metalogix Diagnostic Manager helps you monitor the availability and load times of individual
SharePoint pages, public Web pages, and—if you are registered with Cloud Services— Cloud pages.
You can use alerts to help you find when a page needs your attention. You can set default alert
thresholds for all pages or individual pages.

1 NOTE: For SharePoint on-premises pages, you can also monitor the components that make up
the pages.

To monitor a page, you first add a SharePoint on-premises farm or Server Group to Metalogix
Diagnostic Manager. You can then add a page to monitor. After you have added a page, you can edit
the monitored page settings as needed.

If you want to monitor Web pages from a machine that does not have internet access or if you want
a secure connection, you can configure Web proxy settings.

Adding a Page to Monitor

To add a page to monitor:

1. Use one of the following options:

Metalogix® Diagnostic Manager User Guide

118
Monitoring SharePoint and Web Pages



= |n the Management Console tree, select the (...) next to the farm or server where you wish to
add a page to monitor, and select Add Page.
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OR

= |n the Management Console tree, select the farm or server you wish to add a page to monitor
to, once the overview pane for that farm opens, select the farm name above the pane, from
the drop down panel, select Pages.
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On this Page select the I(-'l-')ﬂsymbol next to Pages, in order to add a page.
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2. Select a Page Type:
= SharePoint (on-premises)
= SharePoint Online
= Public Web Page

= if you are registered for Cloud Services, Cloud.

Add Monitored Page
Farm Mame: 2013 SharePaint
PageType: SharePoint (on-premises) -
_ SharePaint (on-premises)
PageAddress: | o arepoint Online N =
Page Mame: Public Web Page
Metalogi= Cloud

== Pane Manitnrina Ontinne

3. For Page Address, either:
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= Enter the full URL to the page you want to monitor.

OR

= Browse to the page as follows:

a) Enter the URL to the site that contains the page you want to monitor.

b) Click [...].

c) Click [Load Page] to display the Select Page To Monitor dialog.

d) Navigate to the page you want to monitor.

7 ——
Select Page To Monitor

E=—c)

List Toals

Site Actions » B EEIGUCTCEM | ftems List

Metalogix All Ttems

Home

Libraries

Axceler Menus AbdulTest & new
ControlPoint
Lists Configuration Site

£ HEW
ControlPoint Settings

o Declare as Record
Farm Statistics £ HEW

Web Application

- Declared Records
Statistics

and Legal Holds

Site Eollection Statistics e
Cushein Properties Document
Workspace & Hew

Enter URL of page to monitor:  http.//ga2010farmvm2:1818/Lists/Site Collection Statistics/Altems aspx

(or enter the SharePoint site containing the page and navigate to the page you wish to monitor)

ControlPoint Configuration Site » Site Collection Statistics »

ControlPoint Site Collection Statistics

Site Collection Name

4| i

Ol

Search this site...
URL

http://ga2010farmvm2:9024/sites/AbdulTest

http://qa2010farmvm2:1818

http://ga2010farmvm2:10403/sites/declare

http://ga2010farmvmz;10403/sites/records

http://qa2010farmvm2:22323/sites/documentwrkspace

e

e) Click [OK].

4. Inthe Add Monitored Page dialog box, specify the Page name the Management Console should
use for the page. If you used the browse option to locate the page, the page title is the default
page name. You can change this default title, if necessary.

-
Add Monitored Page

Farm Mame:  SharePoint2010intrans

Page Type: SharePoint (on-premises)

Page Address: |http:/iga2010farmymz: 1818

Page Name: ControlPoint Site Collection Statistics|

5. For Page Load Time, make sure the option is checked and, if different from the default (every 15
minutes), select the interval at which you want Metalogix Diagnostic Manager to check load time.

NOTE: You can check load time every minute, 15 minutes, or 60 minutes.

6. Use the information in the table below to determine the appropriate next step.
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If you are adding ...

a page from a SharePoint On-
Premises monitored farm

a SharePoint Online or Cloud
Web page

7. Click [OK].

Then ...

specify additional Page Monitoring options.

NOTE: Currently, you can only monitor Page Load Time for
SharePoint Online, Public, and Cloud pages.

complete the Page Credentials section with the Username and
Password you want Metalogix Diagnostic Manager to use to
check page load time.

Add Monitored Page

Farm Mame: 2013 SharePoint

PageType: SharePoirt Online E

PageAddress: | hitps:/metalogixsoftware-admin.sharepoint. com/_layouts/ Slonline/SteCollections.aspx |

Page Mame: SharePoint Online Admin Site

= Page Monitoring Options

| Page Load Time

Collectload time and availability information every |15 minutes |Z|

— Page Credentials N

Username: Testuser1@metalogixsoftware.onmicrosoft.com

ﬁ"”"ﬂ B

If you want to validate the connection before adding the page,
click [Test].

— Page Credentials

Username: Testuzer!@metalogixso ﬂware-lunmicru soft.com

Test
Password: FrE %

Page was loaded successfully.

The page now displays in the Pages section.

=
Il:% SharePoint On-Premises-> b-sp10-a-wfel

Q
/\ Home P Type keywards here

L

@ Overview Pages e sl
@3 SharePoint N D Home - Site CollectionBLOGO_1

= On-Premises D Home - Site CollectionMPS4_t

% D Site CollectionSTS0_1 - Home

3 p-sp1o-c-sosr | D ControlFaint Site Collection Statistics |
= P

L P A,

Setting SharePoint Monitored Page Component Analysis
and Web Front End Options

When you add a SharePoint on-premises page to monitor, you can configure the data that Metalogix
Diagnostic Manager collects. You can also control which Web front end (WFE) servers the Collection
Service uses to collect data. By default, the Collection Service uses the URL you supply to collect data.
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1 NOTE: If you collect data from select or all WFEs, alternate access mapping, it is no longer
required if you are going to monitor pages hosted on a Network Load Balancer, using a Host
Header or HostNamed Site Collection. In other scenarios Alternate Access Mapping is still
required if you want to use the select or all WFEs options.

REMINDER: For SharePoint Online, public Web pages and Cloud pages, you can only monitor
Page Load Times.

From the Add (or Edit) Page dialog you can choose one or more of the following additional options
for monitoring SharePoint on-premises pages:

Edit Monitored Page

- . [ 2 .

S Page Load Time

— Web Front Ends

Farm Mame: 2013 SharePoint
Page Type: SharePoint [on-premizes) |Z|
Page Address: | hitp:/f201 0 foundation/sites/alpha | - |

Page Mame; Alpha Snack Foods

= Page Monitoring Options

Collectload time and availability infarmation every |15 minutes |Z|

Page Component Analysis (requires installation ofthe SPDM Component Analysis soluion)

page companent render imes every |:|

Specifies thetarget serverstested for this page. When collecting from WFEs, we adjustthe pagelURLto use each WFE
hostname. Thisrequires thatthe WFEs be listedin the alternate access mapping foryour site.

i® Collectdata using the provided URL

Collectfrom ALL Web Front Ends

Collectfrom OMNLY the following Web Front Ends

Web Front End server

Qe || Cancel |

Option

Page Component
Analysis

Description

When checked, Metalogix Diagnostic Manager checks the server-side render
times for each component on the monitored page. Monitoring the render times
lets you to examine the impact of each component that makes up the page on
the page performance.

You can control how often the component analysis is performed. You can
perform component analysis every 15 minutes, 60 minutes, or 4 hours (240
minutes). The default is to check every 60 minutes.

If the Metalogix Diagnostic Manager solution is not installed on the farm, you
cannot collect page component analysis information.

NOTE: If the Component Analysis solution is not installed on a farm and you
select Page Component Analysis, Metalogix Diagnostic Manager displays critical
alerts for the page. The alerts indicate that the solution is not installed.
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Option Description

Collect data When you monitor a page, you can specify what sources that the Collection
using... Service uses when it retrieves page load time or component analysis
information from the SharePoint farm.

By default, the Collection Service uses the URL that you specify to collect the
page load time data from the farm. You can also collect data from all WFEs or
from specific WFEs that you select.

To set the page component analysis data collection schedule:

1. Inthe Add Monitored Page dialog box, Page Monitoring Options section, select the Page
Component Analysis check box.

2. Select how often you want to collect the data from the Collect individual page component render
times every x minutes/hours drop-down list.

To change "Collect" options:

Use the information in the following table to determine the appropriate option(s) to select.

If you want to collect data ... Then ...
using the exact URL that you select Collect data using the provided URL
specify

NOTE: If no additional data collection (WFE) option is
specified, the SharePoint farm assigns a WFE to service the
request. Any WFE in the farm can respond.

from all Web Front End servers select Collect from ALL Web Front Ends.
in the farm

from specific Web Front End e select Collect from ONLY the following Web Front Ends

servers in the farm
AND

e check the box to the left of each Web Front End from which you
want to collect data.

You can also use data collection options in combination. For example, if your environment uses a
load balancer, selecting both URL and Web Front End options will allow you to monitor both the load
balancer and the Web Front Ends that use it.



Viewing Page Status

Metalogix Diagnostic Manager lets you view the status of the pages that you specify on your
SharePoint farm or Server Group. For each page, you can monitor a variety of data points. You can
use this information to identify problems in your deployment. Once you have identified the existence
of issues, you can then enable component analysis and isolate those components that interfere with
optimal performance.

You can monitor pages for availability and load time at all times or only when you suspect a problem.
When you discover a problem in a SharePoint farm, you enable Page Component Analysis on the
affected page and then review the details for the affected page. When you perform a Page
Component Analysis, the Collection Service uses the Metalogix Diagnostic Manager Component
Analysis solution to analyze the page on the WFE server. The analysis lets you review the
performance of each component that makes up the page and the impact that each component has
on the overall load time.

You can also choose to analyze page and component load times and availability on all Web front end
(WFE) servers or only on a subset of the WFE servers. Alternatively, you can choose to analyze
components and load times on whatever WFE is assigned by the load balancing inherent in your
SharePoint farm.

Viewing the Status of All Monitored Pages in a Farm

The Monitored Pages view lets you see the status of all the monitored pages for a single farm or
Server Group.

To view the status of all of the monitored pages in a farm:

1 Inthe Management Console tree, double click on the farm or Server Group whose monitored
pages you want to view.

2 Select the farm's name above the overview pane, and from the drop down panel click Pages.

=
B33 sharepoint on-Premises-> b-sp10-a-wfel - Pages

FANT
ome
Lru
3 ovnien D) vews =] seves = sasenes ) v mtcaons [ s @ s e () reors

=3 SharePoint
== On-Premises
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The Pages view contains the following information:

)
— £ shaepont on-premses.» bspio-avet -

Pages

O v

VAN O Type keywords here rex < of /{02018 1052 A
{7} Home
Crit Page statu Ferm Information
€2 overview Pages + [E, 1 pa B critcal 1 £ Far bspi0-a-whet
- i ontrolPoint Site Collection Statistics: Warning: 0 Active Page Alerts: 1
RN [ conropant e e s N
=3 On-Premises * e N
[ Home -ste colectongLoso_t Do .
e tert o search [ Fna ][ ces
P .
5 b-spro-c-soer [ ste colecsonsTso_t - Fome
Honitored Pages Component Analysis
-
B vepoas Page Title Address Status | Terget WFEs Status | Last Collected
21 cnorepaint onl (3 Home - Site Collection8L0G0_1 il Jrsp 102 137108/ _BLOGO_efadtasp o s/t 02140
[J sharepoint Oriine troPoint e Callection ttistis a8 W | B | onoms s an W
) "tesi//metalogixoftuares22-a Site Collection!PS4_1 o/ fe 1:37108fsites/SC_WPS4_1/defaultaspx oK FE_Selected 9/10/2019 10:51 AM 9/10/2019 10:51 A1
dmin.sharepoint.com [ Site CollectionSTS0_1 - Home. 7108)sites/SC_STS0_ O WFE Selected 9/10/2018 10:51 AM 9/10/2019 10:21 AM

The Top of the Monitored Pages view contains the following information:
e A summary of the monitored pages on the farm or Server Group.
¢ Information about the farm or Server Group itself, including the number of active alerts.

The Monitored Pages list shows each page being monitored along with the following
information:

e Target WFEs (that is, the source the Collection Service uses to collect page data, which is
one of the Page Monitoring Options)

e the overall page Status
e the Load Time Status and date/time this information was Last Collected.

e |f the Component Analysis solution has been deployed, the Component Analysis Status
and date/time this information was Last Collected.

Expand a page to display the source(s) used for page data collection.

1 NOTE: If you want to expand all pages in the list, right-click in the grid and choose Expand
All.

Page Title

Monitored Pages

Address

Load Time

Component Analysis

Status | TargetWFEs 4 |Status| LastCollected | Status |  LastCollected
[ [§ Home - Site CollectionBLOGO_1 hittp://b-sp 10-2-wfe 1: 37108 sites/SC_BLOGO_1/defauit.aspx oK All_WFEs 5/10/2019 10:51 AM 5/10/2019 10:21AM
& BsP10-A-wFE2 oK WFE 5/10/2019 10:51AM 9/10/2019 10:21AM
e B-SP10-A-WFEL oK WFE 5/10/2019 10:51 AM 5/10/2015 10:21AM
[ [} ControlPoint Site Collection Statistics hittp:/fqa2010farmyvm2: 1818 URL B | s/10/2019 10:518m NjA
[ 9220 10farmym2 (URL Host) Critical URL B | s/ 0514 | B HjA
[ [ Home - Site CollectionMPS4_1 hittp://b-sp10-a-wfe 1: 37108/sites/SC_MPS4_1/default.aspx oK WFE_Selected 5/10/2019 10:51AM 9/10/2019 10:51AM
e B-SP10-A-WFEL oK WFE 5/10/2019 10:51 AM 5/10/2015 10:51AM
[ [§ Site CollectionSTS0_1 - Home: hittp://b-sp10-2-wfe 1: 37108 sites/SC_STS0_1/SitePages/Home aspx oK WFE_Selected 5/10/2019 10:51AM 9/10/2019 10:21AM
e B-SP10-A-WFE2 oK WFE 5/10/2019 10:51 AM 5/10/2015 10:21AM

You can also use the search box to locate all instances of a text string within the list.
From the Monitored Pages ribbon, you can choose to:

e Filter results by selecting/deselecting check boxes

e View either All Pages or By Status.

e Add a page.

e Remove a page

e Edit the settings for a monitored page
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e Disable a page.

e Enable a disabled page.

e Edit the page alert thresholds

e View the active alerts for the monitored pages
e Collect page load metrics immediately

e Refresh the monitored page list

e View details of a single monitored page

Viewing the Status of a Single Monitored Page

The Page Status view provides an in-depth view of the status of a single monitored page. You can also
review configuration and page performance information using this view.

If data collection is disabled for a page, Metalogix Diagnostic Manager displays only the Summary
tab.

1 NOTE: that the information may be out of date as the data on the tab is current as of the time of
the last data collection.

To view the status for a single monitored page:

1 Inthe Management Console tree, double click on the farm or Server Group whose monitored
pages you want to view.

2 Select the farm's name above the overview pane, and from the drop down panel click Pages.

=
B3 SharePoint On-Premises-> b-sp10-a-wfel ~ Pages

3 ome

. o e e | @ prse— . ..

B3 SharePoint
== On-Premises
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3 Double click the page whose status you would like to view/monitor.

=
B oo o oot ome + — Samy Oy

{7} Home £ Typekeywordshere Page Status e page status Wee server tatus Actve Arts
% ok "R ) Waming: 0
(2] Pages + [E oK 1) Warning: 0 [, Waing: 0 [ Critical: 0
w3 Sharepolnt [ e s cocrmocn Bowt o Bower o v
Name: Site ColectionSTS0_t - Home
On-Premises (Y — tome: e
bsp10-a-wfel [0 stecotetonsrsn_ -ime Options Pageload imeand Page component analsis
Schedute y15 o mos
B3 bspro-c-sosr [ contropont e collcton statstcs wres SelecteaWwFEs

B

b-sp19-a-sa Page Performance by Web Front End
Server Page Staus | LosdTme | Last Colected (°) | ATL Cits | ViebParis | Web s | LostColectzd &) | Res | Web | SaL | St
SharePoint Online ~ + [ B-SPI0AWFE OK 2 174ms 97102019 1035 [2 0slow (2 0slow [ 0slow  5/10/2019 1021 °

=) D‘:

https://metalogixsoftware622-a
" dmin.sharepoint.com -

5

Server Groups +

61

< m [

v

Settings

CollectionService

W&

ManagementConsole g- Page Availability Page Load Time

& opons i
@) v 1200
1ono

w0
w0
o
200
o

By O1M0 G730 GG 0310 0930 090 tedd w83 08 (610 1030 sy B3 o oo GR10 G630 080 GsD 0830 0850 010 1030
0720 0740 0800 0520 0840 0200 0820 0840 1000 1020 10:40 20 0740 0300 0820 0840 0300 0320 0340 1000 1020 1040

The following information is available in the Page Status view:

Alpha Documents (http://2010foundation/sites/alphaiShared Documents/Formsi/Allltems.aspx) (1070 fime Gt es O 12al 20 1EH 2o
Page s‘a‘us WFE Page Status WFE Server Status Active Alerts X
B oK 1 ok 0 Warning: [
[E OK 1} Warning: o [, warning: 1 [ criticak: 0
& Critical: 0 [ Critical: 0 Views alerts
Name: Alpha Documents
Address: hitpi20 o Alltems asps
Options: Pageload ime and Page component anaysis
Schedule Collect page load time every 15 minutes and page component analysis every 80 minuss
WFEs: Testusing provided URL only (Do nottest against individusl WFEs)

page Performance by Web Front End
Server Page Status | LoadTime | HTMLCils | WebPars | WebClis | Res | Web  SQL | ShrPt | LastCollected
[» 2010Foundation Ok 197 ms [ 0 slow 0 slow 0 slow 4/23/2015 1:00 PM

Page: Availability Page Load Time

5500
000
4500
4000
3500
3000
2500
2000
1500
1000

500

11:50 1200 1210 1z 1230 1240 12:50 1300 1310 13:20 11:50 1200 1210 1220 1230 12:40 1250 13:00 1310 1320

The status of the page on each monitored Web front end (WFE) Server. If the page is a URL-only
page, the server is listed as a URL Host.

The number of currently-Active Alerts for the page, categorized by type.

The Page Name that was assigned when the page was added.

The Page Address (URL) in the SharePoint farm.

The Schedule used by the Collection Service to retrieve the page information.

Which Web Front Ends (WFEs) the page information is collected from.
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Note that status information captured depends on the server role. For example, a load balancer will

not have data for Web, SQL, or SharePoint

To view page details by Web front end:

In the Page Status Summary view, double-click a Web front end server.

Page x WFE Status

@ 33 HTML Controls @ 7WebParts @ 53 Web Controls

B orendering very siowy
B o

I3 orendering siowy
33renderingfast

B orendering very slowty
I3 orendering siowty
53rendering fast

B orendering very siowty
I3 orendering siowy
7 rendering fast

— Actve Aerts View — )
Average rendertime: ms Average renderfime: 60 ms Average rendertime: 103ms
[ Warning: 0 A \
3 criticak: 0 — Worst Performing Page Components
— overvien
e — Web Parts Web Controls Html Controls
S1102018 10:21 AM 120
Total pagecomponents 153 150 4 00
Monitored componerts: 93 7]
Page size: 1.9 KB 100 - 200 —A\ 0
Page rendertime: 93 ms A
50 100 e
Page load time: 258 ms T
WFE BSRI0AWFE] . : : : . .
URL Testzd Forthis WFE hitp /B-5P10-A
5 Name Render Tme Stmus Name Render Tme Stmus Name RenderTme | Statis
WFE1 3T108/sites/SC_BLOGO_idetaut || 012 e [~ 004658
Links 0.0825 ctoo_ct2 blogabouts6.png 0.01552
Posts 0.0%683 cloo_PlacerolderFormd aige 0.01582
About this blog 0.04688 ct00_Placetolderiain_ blog.css 0.01562
Archives 0.0%85 cHo0_PloceHolderbain_ fgimg.png 001552
log Tooks 0.0%683 cloo_Placerolderiain_ core s 0.01582
Categores 0.0%88 ct00_Placetolderiain_ essup. g 0.01562
cH00_PlaceHolderLefiN. blank oif 0.01582

ction_PlacerolderLefin
c00_PlaceHolderLefth...

WebResource.axd 0.01562

0.01562

menualert.gif

The Page Details by Web Front End tab includes information about the page as loaded from a

particular WFE server.

To view more details about graphs:

In the Page Status view, either:

o Click the View hyperlink within an available graph.

Page x WFE Status
[a OK

— Active Alerts view
[} warning: 0
B criticat: 0

—Overview
Component Analysis as of

8102018 10:21 AM

Total page components: 163
Monitared companents: 3
Page size: 1.96 KB
Page render time: 53 ms

Page load time:258 ms
WFE: B-SP10-A-WFE!
URL Tested For this WFE: http#/B-SP10-A

WFE1:37108/sites/SC_BLOGO_1/defautt

OR
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o Select the Graphs tab, avialable when you select the Monitored Page name above the overview,
which then produces a drop down panel.

]
E:% SharePoint On-Premises-> b-sp10-a-wfel ~ Pages -> Home - Site ColectionBLOGO_1 ~ Summary

ﬁ Home

€2 overview % Summary B Component Analysis Graphs Q Merts

The Graphs tab includes detailed versions of the graphs on the Summary tab.

B2 oparepoi - > b-sp aulel ~ Pages Ho Site CollectionBl - raphs. g
B Sharepor On-Premies-> bespt0-awfet = Pages -> Home - Ste ColectonBLOGO_L - Graph ¢)

Jopr——

Pages + —

wwwww

nnnnn

Viewing Component Analysis Information for a Single Monitored
Page

If the Component Analysis solution is installed and deployed for an on-premises SharePoint farm,
you can review component loading on a monitored page.

1 NOTE: If Component Analysis is not enabled for a page, the Page Details view includes only the
information that is available in the Summary view.

The Component Analysis view lets you:
e The Web front End (WFE) that the data was collected from.
e The number of Active Alerts for the page, arranged by category.

e A Page Overview, including the time the analysis took place, the components, the page size, the
page render time the page load time, the WFE name, and the URL the Collection Service used to
retrieve the data.

e Information about the HTML Controls on the page, including the overall status of the HTML
controls.

e Information about the solutions on the page, including the overall status of the Solutions.
o Information about the Web Controls on the page, including the overall status of the Web Controls.

o A list of the Worst Performing Page Components; that is, components that take the longest to
render on the WFE. You can use this list to optimize the page load time.

o A graph of the Page Availability on the WFE. If the Page Load Time option is selected for this page,
this graph appears.
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o A graph of the Page Load Time on the WFE, measured in milliseconds (ms). If the Page Load Time
option is selected for this page, this graph appears.

1 NOTE: status information captured depends on the server role. For example, a load balancer will
not have data for Web, SQL, or SharePoint

To view a Component Analysis Summary for a single monitored page:

1 Inthe Management Console tree, double click on the farm or Server Group whose monitored
pages you want to view.

2 Select the farm's name above the overview pane, and from the drop down panel click Pages.

=
IIZE ST G e e - Pages

3 ome

. o e e P pos— . e
B3 SharePoint

On-Premises *

3 Double click the page you would like to see the component analysis for.

4 Select the page's name, above the overview panel for that page. This will produce a drop down
panel, click Component Analysis.

=
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5 Select Summary from the next drop down panel.
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6 This will open a summary of the component analysis for that page.
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To view Component Analysis detail:

Select Component Analysis next to the Page's name above the overview, this will produce the drop
down menu from step 5 above, select Details.

=
— H:% SharePoint On-Premises-> b-spi0-a-wfel Pages -> Home - Site CollectionBLOGO_1 ~ Component Analysis -

P Home
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€9 overview
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Page Component Details include:

=
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o The Name of the page component.
e The Type of component.
e The Status of the component.

o The Render Time; or time required for the Internet Information Server (1IS) on the WFE to render
the component, measured in milliseconds.

e The Render Weight, or relative importance of the component in relation to the whole page.
e The Object Size of the component, measured in bytes.

o The Object Weight, or amount of weight the Management Console assigns to the component
when assigning the alert status.

1 NOTE: The Page Status area lists the Total Components and Monitored Components for the
page. For many pages, these values do not match. This is because Metalogix Diagnostic Manager
does not monitor components that do not have a bearing on the overall performance of the page
in favor of a focus on components that do impact the page performance. For example, simple
text components are omitted from the monitored components.

To Switch to the Component Analysis for a different WFE:

Select a different WFE from the WFE drop down in the top right hand corner.

=
— 53 shrepont Onremses > bsplOafel = Pages > Home -See ColetonBLOGD_L + + Component Anaysis = Detas (5 v [wesspoawre v

4 Home D Tipe keywords hre Page Component Details Web Front Ends

i T
€D overview ages + Stotus | RenderTme | Render Weght | Objectsze | Objectweght 8P 10-AWFEL

Contropaint e Colecton Statistis Good 140 1285677 Lsske oo7zte

23 Sharepoint . F) - v o
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Collecting a Page Component Analysis Immediately

Metalogix Diagnostic Manager refreshes the Component Analysis for a monitored page on a
schedule you specify which, by default, is every 60 minutes. (See Setting Monitored Page Options
and Web Front Ends.) You can, however, immediately collect page component information for:

e all monitored pages in the selected farm

Metalogix® Diagnostic Manager User Guide

131
Monitoring SharePoint and Web Pages



OR
e asingle monitored page.

1 NOTE: For this information to be collected, the Page Component Analysis option must be
enabled for the page. See also Editing Monitored Page Settings.

To collect component analysis data for all monitored pages:

1 Inthe Management Console, select the (...) next to the farm or server for which you want to
collect component data. Select Collect Metrics for all Pages.

[ E=]
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To collect component analysis data for a single monitored page:

1 Inthe Management Console tree, double click on the farm or Server Group whose monitored
pages you want to view.

2 Select the farm's name above the overview pane, and from the drop down panel click Pages.

":’E:f’ SharePoint On-Premises-> b-sp10-a-wfel - Pages

ﬁ_} Home

3 ovenien (v = e =) s -y — @ommsman A e [} s

83 SharePoint +
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3 Do one of the following:

Select the page for which you want to collect data, right-click and choose Collect data for selected
pages.
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Edit Alert Thresholds.
Expand ol
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Select the (...) next to the page name, and select Collect Metrics Now from the drop down menu.
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+ [E: 1pagein el

T4, Collect Metrics Now I

Q
FA Home - L Type keywords here
L
€2 overview Pages
a=a SharePoint B ControlPoint Site Collection Statistics
= ' +
On-Premises [; Home - Site CollectionBLOGO_1
b-sp10-a-wfel D Home - Site C; 1

D Site CollectionSTS0_1 - Home

=
=3 b-spl0-c-s08r
=

= bspigasa
@ SharePoint Online +

1 https://metalogixsoftware622-a

Openiin browser...
[ Editalert thresholds

£ Edit

) Disable

%) Remove

() Refresh

Collecting Page Load Metrics Immediately

Metalogix Diagnostic Manager lets you immediately collect page load metrics for all of the
monitored pages in a single farm for which the Page Load Time option has been checked. (See also

Editing Monitored Page Settings.)

When you collect Page Load metrics, the Collection Service collects the metrics for all monitored

pages in the farm, not for a single page.

To collect page load metrics immediately:

In the Management Console, select the (...) next to the farm whose page load metrics you want to
collect, and select Collect metrics for all pages.

|: B3]
— % sharebont Grpremse

Ay D Typekeywords here
() jome e
€3} overien Pages
o) SharePoint [; ControlPoint Site Collection Statis
= +

i

On-Premises [ Home -site colectorplos_t

EZ  Refresh Topology
b-sp10-c-s08r fill  Check configuration and health
) Collect content summary

b-sp19-a-sa Collect metrics for al servers

Collect metrics for all pages

SharePoint Online + B
3 synchuts
=l

hitps://metalogixsoftware622-a

Ed  Check Server Access
dmin.sharepoint.com

Diagnostic Manager Jobs

peXonlle OB E

Server Groups + Quiet Hours

=l Add Server
SG1 {5

[ AddPage
Settings [ Editalert thresholds

& Edit
Collectionservice

0 Remove
ManagementConsole (] Refresh
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Opening a Monitored Page

From the Management Console tree, you can open a monitored page in a browser.

To open a monitored page:

1 Inthe Management Console, select the farm that contains the monitored page you want to open.

2 Select the farm name above the overview pane, and select Pages from the drop down panel.

=
— BER Sharepoint on-Premises> bspio-awfet - Pages

{7} Home

(12) €73 views = servers = squservers (B web Appicaions [ peaes Gortent summry [ Hers Reports
83 Sharepoifwt +
== On-Dromicoc

In the pages column, select the (...) next to the page you want to view, and click Open in Browser
from the dropdown menu.

=
— = SharePoint On-Premises-> b-sp10-a-wfel ~ Pages

X Home D Typekeywords here Monitored Pages
Critical
€3} overview Pages + [E 3pagesinc
" i ControlPoint site Collection Statitics
2= ShaI’EPDII:]t + [; L Collect Metrics Now
== On-Premises [;Hume Site CollectionBLEGO_1 By
Openin browser..
=] [; Home - Ste CollectionMPS4_1 et stet thresholds
E b-sp10-c-s08r D Site CollectonSTS0_1 - Home J £ Edt
- ) Disable
& bsprs-asa % Remove
fﬂ SharePoint Online + (J Refresh

Editing Monitored Page Settings

You can change the options you have set for a monitored page. You can change the page name or
any of the page monitoring options. You can also change the page URL. If you change the URL to an

unrelated page, the historical data is meaningless and it is automatically deleted. You should only
change the URL if the page itself has a changed URL.

i NOTE: If you need to replace a page completely, you should remove the page and then add the new
page.

To edit the settings for a monitored page:

1 Inthe Management Console, select the farm that contains the monitored page you want to open.

2 Select the farm name above the overview pane, and select Pages from the drop down panel.

=
— {53 stavepon O premses» bploaufet -«  Pages

/Ln} Home

(23] €23 views = servers = sl servers (D web Appications [ peses i et Smmary L Hers [ resors
3 SharePoint +
== On-dromicoc
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3 Inthe pages column, select the (...) next to the page you want to view, and click Edit from the

dropdown menu.

-
— B8 sharepor On-Premises> bspt0-awel - Pages

ﬁ_u\ Home D Typekeymords here Monitored Pages

Critical
€2 overview Pages + E} 3pagesinc
. ControlFoint Site Collection Statistics
=)
[ Sharepﬂ"_"t + [; 1L Collect Metrics Now
== On-Premises [;HomersmecauecnanBLoGu,x b
Open in browser.
10-a-wfel [; .
b-sp: Home -Site CollectionMPS4_1 % Editslert thesholds
=
B3 bspro-csoer BSltﬁCuHemunmﬂ’l-Hume 7 it
Disable
=) %]
= bepisasa ) Remove
W SharePoint Online + (] Refresh

4 In the Edit Monitored Page dialog box, make the necessary changes.
Edit Monitored Page \L-

Farm Bspi0awel

PageType:  [SharcPaini (on-premises)
Page Address:

Page Name:  ControlPoint Ste Collection Statistics

@

— Page Manitoring Opti

7 Page Load Time

Collectiasdtim and availabilty informaton avey 15 miutes  [<]

Page C:

‘the SPDM C fysis solution)
very [sommres 2]

ollectindivi

@] Collect datausing the prov

Collect datathrough farm WebFront Ends
Spedifies thetarget
each WFEhast name.

this page. g from WFESs, we adjust the page URL to use

Web Front End server
B-5PL0-A-WFEL
B-5PL0-A-WFER

5 Inthe Page Monitoring Options area, specify the page options.

6 Click OK.

Removing a Monitored Page

You can remove a monitored page when you no longer need to monitor it.

To remove a monitored page:

1 Inthe Management Console, select the farm that contains the monitored page you want to open.

2 Select the farm name above the overview pane, and select Pages from the drop down panel.

— B3 sraepoin on premses > bptoaarel + - Pages

3 ome

=) i
!_g SharePoint
=

On-Dramicac
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3

{m\ Home

€2 overview

85 SharePoint
On-Premises

b-sp10-a-ufel

b-sp10-c-s08r

05 M6

b-sp19-a-sa

W SharePoint Online

+

gz |
EZEI SharePaint On-Premises-> b-sp10-a-wfel ~ Pages

P Type keywords here

Pages

D ControlPoint Site Collection Statistics
[; Home - Site CollectionBLOG0_1

D Home - Site CollectionMPS4_1

D Site CollectionSTS0_1 - Home

Monitored Pages|

[E Critical
3Ipagesinc

&

i
%]

| Collect Metrics Now

Openin browser
Edit alert threshalds

Edit
Disable

") Remove

O

Refresh

4 You will be prompted to confirm the action before continuing.
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Viewing the Health of a Farm

Metalogix Diagnostic Manager includes the following two features that enable you to check the
configuration and health of a monitored SharePoint 2010, 2013, or 2016 farm:

¢ The Health Analyzer lets you view any issues with your SharePoint farm performance as of the last
Collection Service run. Metalogix Diagnostic Manager compares your configuration with the set of
best practices checked by SharePoint Health Analyzer. The Issue Details pane of this view allows
you to view the details of an issue found by the SharePoint Health Analyzer.

1 NOTE: The Metalogix Diagnostic Manager Health Analyzer feature is not available for SharePoint
2007 farms.

If your SharePoint Credentials let you access the Central Administration page for the farm, you can
access the Health Analyzer directly. You can click View Health Analyzer problems and solutions to
open the SharePoint Central Administration problems and solutions page. You can click View Health
Analyzer rules to open the SharePoint Central Administration Health Analyzer Rule Definitions page.

e The Farm Configuration and Health Checker, sends a request to the Collection Server to
immediately update farm configuration and Health Analyzer data.

Reviewing the SharePoint Health Analyzer
Content for the Farm

You can use the Metalogix Diagnostic Manager Management Console to review content from the
SharePoint Central Administration Health Analyzer pages, including details for the issues the Health
Analyzer finds. If your SharePoint credentials allow you to do so, you can open the Health Analyzer
problems and solutions page or the Health Analyzer rules page from the Management Console.

To review the Health Analyzer content for the farm
1 Inthe Management Console, select the farm whose Health Analyzer you would like to view.

2 Select the farm name above the overview pane, and select Views from the drop down panel.

-
— 853 shaeponton premses bep1oawtel -~ Vews - Heath Anayzer

ﬁ_} Home

@ o = e 2 s Bromows [ @ s £

=) SharePoint

=71 On-Dramicac
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3 Select Views, this will open another drop down panel, select Health Analyzer.

— H:% SharePoint On-Premises-> b-sp10-a-wfel ~

/Lr} Home

€2) Overview

=] %h arePoint

To view more detailed information about a Health Analyzer Issue

{7 Dashboard

Views ~ Health Analyzer

€2 overvien

o0l] Featth Anatzer

E s

Double-click the issue to display the Health Analyzer Issues dialog.

=
— [l:l SharePoint On-Premises-> b-sp10-a-wfel -

Views ~ Health Analyzer
Pas Home SharePoint Health Analyzer Issues (15)
Ll Category Severity Tite Failed Servers | Failed Services
Overven Performanc Rule Execution Fail - Application pools recycle when mermory limits are ex  B-SP10-A-W  SPWebService (W
Corfigurati Rule Execution Fail Missing server side dependencies SPTimerservice (S
a5 SharePoint E3 configurati Error Databases require upgrade or ot supported. SPTimerService (S
= . + B3 configurati  Error Product 7 patch installation or server upgrade requir SPTimerService (S
== On-Premises Security  Error The server farm account should not he used for othe SPTimerService (5
= Configurati  Warning Databases running in compatibility range, upgrade r SPTimerService (3
Performanc Warning The timer service failed to recycle. B-SP10-AW  SPTimerService (S
p Security  Warning The Unattended Service Account Application ID is n VisiofiraphicsSery
=3 b-spl0-c-s08r Security  Warnin Accounts used by licati - _
= g y application p 2
o Performanc Warning Wels Analytics: Monitors the he Izl AT T (s DEETS
=]

b-sp19-a-sa

Alternate access URLs have not

Configurati  Warning

Configurati  Warning
+ Configurati  Warning

Configurati  Warning
© Avsilsbility  Information

People search relevance is not
Built-in accounts are used as ap|
Validate the My Site Host and i
Database has large amounts of

81

SharePaint Online

hitps://metalogisofiwares22-a
dmin.sharepoint.com

5

Server Groups +

SG1

5

@ @ It & 2 m [

Settings
CollectionService
ManagementConsole
Options

Help

Issue Details

Error
Databases require upgrade ornot supported

Failing Servers: Failin

Thefollowing databases are not SUpp orted becaus & their versions that are newer

g [z ]
Databases require upgrade or not supported. (e |
Severlty 1-Error
Category Configuration
Explanation: The following databas es are ot supporisd beCause Ihelr versions that are newer than the current SharePoirt sofware: | &
ShareFoint - 19674,
ShareFoint - 37108
ShareFoin - 40123
SharePoint_AdminContent_cBcbSTT4-F451-4133-84
WSS Content b
Remedy Use Upgrade-SPContentDatabase to upgrade Content databases, o pSCanfig.ecets Upgrade other databases. If some
databases areto0 new, check e Patch Stalus page to find ot if the current server are missing SharePoint software
patches. For more nfarmaton abaut s rule, See "hit /0. micras of.com/fwlink/7LinkD=\2607".
Failing Servers:
Failing Servicss: | SPTimerService (SPTimerVi4)
Review SharePoint Health Analyzer Rules and Issues from Gentral Administaion
View the rule sefiings for this Health Analyzer issue

View all Health Analvzer ules
View all Health Analvzer problems & solutions

[ ———

SharePoint - 37106,
SharePoint - 40123,
SharePoint
ntent

{ CBCbOTT4- 1451413354

Health Analyzer Issue Details

You can view additional details for the issues discovered by the SharePoint Health Analyzer, view
problems and solutions, and view the Health Analyzer rules using Metalogix Diagnostic Manager.

The Health Analyzer measures your current configuration against recommended best practices.

While the list view on the Health Analyzer page includes the issue severity, category or issue type,

severity, title, and the associated failed servers and services, the Health Analyzer Issue Details dialog

box includes the following items:
e Expanded explanation of the issue

e Remedy for the issue
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Health Analyzer Issue Details

n Error

Databases require upgrade or not supported.

Severity 1-Error
Category: Configuration
Explanaton: Thefollowing databases are not suppored becaus e therr versions that are newerthan the current SharePoint software:

SharePaint - 19674,
SharePairt - 37108

SharePaint - 40123,
SharePaint_AdminContent_cachoTT4-M61-4133-04
WSS Cantent

Remedy Use Upgrade-SPContentDatabase to upgrade Content databases, or psconfig exeto upgrade other databases. f some

databases are (oo new, check the Patch Status page to find out ifthe current server are missing SharePoirt software
patches. For moreinformation about this rule, see "htn:/iao microsoft 6o m/fwlink/2LinD-142657"

Failing Servers

Failing Servicss: | SPTimerService (SPTimerV4)

Review SharePoint Health Analyzer Rules and Issues from Central Administaton
View the rule seftings for this Heath Analyzer issue

View all Health Analyzer wies
View all Health Analyzer problems & solutions

| oy | | cose

Click Next or Previous to scroll through the details for all of your issues.

The following links in the Health Analyzer Issue Details dialog take you to other views within

SharePoint:

o View the rule settings for this Health Analyzer issue. Accesses the specific Health Analyzer Rule
Definitions page on the Central Administration site for the selected rule.

o View all Health Analyzer rules. Accesses the Health Analyzer Rule Definitions page for all rules on

the Central Administration site.

¢ View all Health Analyzer problems & solutions. Accesses the Review problems and solutions page
for all reports on the Central Administration site.

To copy all of the issue details to your clipboard for additional use:

Click Copy.
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Monitoring StoragePoint Timer Job
Performance

If Metalogix Diagnostic Manager detects that StoragePoint is deployed on a monitored farm, it will
also monitor the performance of the StoragePoint timer job. By default, an alert will be triggered for
the following events:

e Storage Point timer job execution time exceeds the alert threshold
e the collection of StoragePoint timer job data fails

e a StoragePoint timer job execution error occurs

StoragePoint Timer Job Data Collection

By default, Metalogix Diagnostic Manager collects StoragePoint timer job data every thirty (30)
minutes. To collect this data immediately, select the (...) next to the farm in question, and select
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Sync With StoragePoint Timer Jobs.

2

e’ m

.sharepoint.com = Collect metrics for all servers
= Se G rﬁ_\_ Collect retrics for all pages
= rver Groups + FZ SynchULS

= sq1 E Sync with StoragePoint Timer Jobs
= H:_ﬁ‘@ Check Server Access
v .
d’};"/ Settings i=| Diagnoestic Manager Jobs
Cluiet Hours
= . .
Q Collection Service __El Add S
r EMVer
e
=o—  Management Console [ AddPage
—o
[, Edit alert thresholds
{:ﬂg’aﬁ Options _
£ Edit
® Help (%! Remove
fj Refresh

1 NOTE: the synchronization may not be immediate, since it may take time for the SharePoint
timer job to complete the collection of log entries from all servers in the SharePoint farm.

(D

=
H:E SharePoint On-Premises->

Home ,O Type keywords here

Overview Web Applications

@ Central Administration
SharePoint On-Premises  +

b-spl0-a-wfel _

@ SharePoint - 19674
b-sp13-a-wfel @ SharePaint - 37108
b-sp16-b-wfel "y @ SharePoint - 40123

Refresh Topelogy

SharePoint Online + Check configuration and health

Collect content summary

https://metalogixsoftware622-admin

i

To open the StoragePoint Dashboard in SharePoint Central Administration:

1.

2.

In the Management Console tree, double click the farm where StoragePoint is deployed.

Select the farm name, above the overview pane, and select Views from the drop down.

=
— B3 sraepont o premiss > bpLebufel = Views - > Overvew

3 Home

@ o 5 e YOV ST ) e @ s s -

‘I:)E:E’ SharePoint On-Premises ~ +
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Click Views and select Overview from the drop down menu.

oy
— E:é SharePoint On-Premises-> b-spl6-b-wfel ~ Views ~ Overview

ﬁ Home

—
€2) overview {7 Dashboard €7 Overview D[]n Health Analyzer Us

u:g SharePoint On-Premises  +

On the Farm Overview page, click the StoragePoint Version link.

SharePoint Server 2013 Enterpri
3uild:15.0.4569.1506

é = m) http://b-sp13-d-wfe1 O + & ®SloragePDint Dashboard X .

SharePoint Newsfeed OneDrive Sites [ESTRCHI==el I ENNE o B4

Created: 10/7/2015 7:25 PM

~ontent Databases: 4.67 GB
Jocuments: 1.40 GB -
Jocument Versions: 0 bytes 0 SHARE 0,

Configuraion Database:
[B-SP13-D-SQLND\SQL_SP].SH
ConfigCi >
e E StoragePoint Dashboard
StoragePoimVersian‘,;j,_ﬁz * Metalogix
Central Administration ‘ StoragePoint

Active Alerts (16) Application
Change Time Management SYSTEM ENDPOINTS | TIMER JOBS
I} W Nochange  3/14/2018 System Settings HEALTH
E] ® Nochange | 3/14/2018 Monitoring

B = nochange 371420188 ¢
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Viewing ULS Log Entries for a Farm

Metalogix Diagnostic Manager offers a built-in viewer that lets you review ULS log entries for
SharePoint 2010, 2013, and 2016 On-Premises farms.

i NOTE: This feature is not available for SharePoint 2007 farms or SharePoint Online tenants.

To start using the Metalogix Diagnostic Manager ULS Log Viewer, the Diagnostic Data Provider:
Trace Log timer job must be enabled in SharePoint Central Administration. You can enable the job
and synchronize the schedules of all monitored farms via the Metalogix Diagnostic Manager
Collection Service Options dialog (see Enabling and Configuring ULS Log Entries). In this dialog you
can specify the frequency with which the Collection Service should gather ULS log data as well as how
long ULS log data should be retained in the Metalogix Diagnostic Manager Repository database. You
can also specify the maximum number of ULS Log entries to display in the Management Console via
the Management Console Preferences dialog.

You also have the option of clearing ULS log entry history from the Repository database.

Prerequisites

e For the SharePoint timer job to collect ULS log data, usage and health data collection must be
enabled in SharePoint. For details, refer to the applicable Microsoft Technet article:

For SharePoint 2016
For SharePoint 2013
For SharePoint 2010

e In order to use the Metalogix Diagnostic Manager ULS Log Viewer:

= the latest version of the Metalogix Diagnostic Manager Component Analysis Solution must be
installed and deployed to every farm whose ULS log entries you want to view

= the Metalogix Diagnostic Manager ULS Synchronizer must be activated. (This feature is initially
activated as part of the Component Analysis installation).

e Remember that the Collection Service account must have the appropriate VIEW permissions to the
SharePoint Logging database. See the Account Requirements topic in the Metalogix Diagnostic
Manager Advanced Installation Guide for complete Collection Service account requirements.

To view ULS log entries in Metalogix Diagnostic Manager:

1. Inthe Management Console, double click the farm whose ULS logs you want to view.
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2. Select the name above the overview pane and from the drop down panel select Views.

— B3 sharepont On-prmises bploaufel « - Views + - Us
FANT
lome:
L
€2 overvew = | servers [Z. sauseners () web nopications [ pages i o Sunrars L\ perts [ reports
g3 SharePoint .
On-Premises 3

SharePoint On-Premises-> b-spi0-a-wfel - Views ~ Uls

==
@ Overview @ Dashboard @ Overview DD[I Health Analyzer uls

B2 SharePoint +
On-Premises . " . "

Note that when an entry is selected, the corresponding ULS log entry Message displays in the
bottom panel.

s
— ﬂé SharePoint On-Premises-> b-sp10-a-wfel ~ Views + Uls

ﬁ Home

@ Overview

a2 SharePoint
=5 On-Premises + [Enter text to search.. -l Fnd || cear |
Time Computer Name Process Name |area | category Level Correlation ID
- 9/24/2019 10:39:47 AM | B-SP10-A-WFE2 OWSTIMER.EXE SharePoint Foundation  Database Critical foB7b9ee-4837-47c0-9cc3-589a 1c9d487d -
b-sp10-c-sr B-5P10-A WFEL OWSTIMER £XE SharePoint Foundation | Database Critical 5f0f70d1-33074ca%-a86b-98bd5 17461
b-spis-a-ss 9/24/2018 10:38:47 AM | B-SP10-A-WFE2 OWSTIMER.EXE SharePoint Foundation | Database Critical 2975810-b007-4092-b2c7-d7dca77a8ead
9/24/2018 10:37:55 AM | B-SP10-A-WFE1 OWSTIMER.EXE SharePoint Foundation | Database Critical ebd8Seed-chSd-4ff2-863F-63cba2c624b0
@ SharePoint Online + 9/24/2018 10:37:47 AM | B-SP10-A-WFE2 OWSTIMER.EXE SharePoint Foundation | Database Critical b39f0213-F116-44F7-8822-00686cbd 53
9/24/2018 10:37:33 AM | B-SP10-A-WFE2 w3np.exe SharePoint Foundation | Configuration Warning 605bbad6-4a78-4e59-37c6-0cb3bee 7c00a
@ zﬁe:gﬁ?f:;gﬁ’f;? areszza 9/24/2018 10:37:33 AM | B-SP10-A-WFE2 w3np.exe SharePoint Foundation | Configuration Warning 605bbad6-4a78-4e59-37c6-0cb3bee 7c00a
R 9/24/2018 10:37:38 AM | B-SP10-A-WFEZ w3ap.exe SharePoint Foundation | Configuration Warning 605bbagG-4578-4e59-8706-90h 3bee 7002
Server Groups + 9/24/2018 10:37:38 AM | B-SP10-A-WFEZ w3ap.exe SharePoint Foundation | Configuration Warning 7756 1684-80a7-4fa5-ace6-85b80 1912752
st 9/24/2018 10:37:38 AM | B-SF10-A-WFEZ winp.exe ShareRoint Foundation | Configuration Warning 7756 1684-80a7-4{35-ace6-85b80 1912752
9/24/2018 10:36:47 AM | B-SF10-A-WFEZ OWSTIMER. EXE SharePoint Foundation | Database Critical 780f0f51-41a3-4cbe-h8 10-6e 1bSed5e393
% Settings 9/24/2018 10:35:56 AM | B-SP10-A-WFE1 OWSTIMER.EXE SharePoint Foundation | Database Critical 6938906-8af5-4baa-b08b-f09de5dfd23d
. 9/24/2018 10:35:56 AM | B-SP10-A-WFE1 OWSTIMER.EXE SharePoint Server Taxonomy Exception 0949d8ee-c568-4979-3589-F75760c35468
<, CollectionService 9/24/2019 10:34:55 AM | B-SP10-A-WFEL OWSTIMER EXE SharePoint Foundation | Database Critical 4364eb07-2618-4431-h44e-38ch 790cdcB3
o— 9/24/2018 10:34:51 AM | BSP10-A-WFE2 OWSTIMER.EXE SharePoint Foundation | Database Critical 454875fb-3fa0-4f3a-bddf-a078 1d8f73f8
—o— ManagementConsole
- 9/24/2018 10:33:55 AM | BSP10-A-WFEL OWSTIMER. EXE SharePoint Foundation | Database Critical SObfbecs-3621-4233-813b-abfe0dc 1b3af
{ga} Options 9/24/2018 10:32:48 AM | B-SP10-A-WFEZ OWSTIMER. EXE SharePoint Foundation | Database Critical Obc42805-0658-4894-bbfa-343060 143628
9/24/2018 10:31:55 AM | B-P10-A-WFEL OWSTIMER. EXE SharePoint Foundation | Database Critical fac756e6-198d-420a-8793-3b450671220d
@ Help 9/24/2018 10:31:48 AM | B-SF10-A-WFEZ OWSTIMER. EXE SharePoint Foundation | Database Critical 1326a3F-2329-4ed 1-86f2-6c4c 1272 1207
9/24/2018 10:30:47 AM | B-SF10-A-WFEZ OWSTIMER. EXE SharePoint Foundation | Database Critical 4583 58 7c-c0=0-48 16-243e 63674070101
9/24/2018 10:29:55 AM | B-SP10-A-WFE1 OWSTIMER.EXE SharePoint Foundation | Database Critical 884b5fd5-4d12-45de-9319-58838657132¢
9/24/2018 10:29:47 AM | B-SP10-A-WFE2 OWSTIMER.EXE SharePoint Foundation | Database Critical b68fcle7-a538-4e36-bb12-28f795a 1basa

ULS log entry Message

S0l Database 'WSS_Content_8sobre10c on SQL Server instance ‘B-SP10-C-508R’ not found. Additional error information fram SQL Server is induded below. Cannot open database
“WS55_Content_6sobre10c” requested by the login, The login failed. Login failed for user 'DOMB\SPSAdmin’,

Now you can:
o filter entries by Date Range

1 NOTE: Filter dates always display in the format dd/mm/yyyy, whereas dates in the Time column
display in the format specified for the machine on which the Management Console is installed.

ULS log entries (showing 1500 of 49279)

Custom

25/06/2014 = 8 07:53 AM : el 25/06/2014 ~ | 08:53 AM :

v| Find || Clear |

Last Hour

Last 4 Hours
Today
Yesterda

Computer Marme Frocess Mame  Area Catergory Lewel

o sort and filter entries by any of the column headers.
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Catergory a¥

(Select Al

% Topology
Irified Logaging Service

| Ik, || Cancel |

Topology

Inified Logging Service

A

Hrified | anninn Servire

e group entries by a single column by right clicking and selecting Group by This Column.

Level - mn
Sort Ascending
o %i Sart Descending 0
; Clear Sortin

i 9 -5 Time Computer Name Process Name

0| = Group By This e——

il B Show Group By Box f-a » IV Level: Critical

il Rernowve This Column -0 + Level: Monitorable

Mo — 1-a
VTEE - el Ehemsar a. + Level: Unexpected
vice Mo — el 1-a
an nf b

Best Fit (all columns)

T Filter Editor...
36 AppDom Hide Auto Filter Row ma

e group entries by multiple columns by selecting any column, right clicking and choosing Show

Group By Box, then dragging each of the columns by which you want to group to the area above

the column headers.

Level =
[I Catergory =

Lewvel .

1 Lewvel Sort Ascending Timne Cornputer Narne Process Mame Area
%l Sort Descending ?

. Critical .

e Clear Sorting +——» | = Level:Monitorable

. Maonikar
=, Graup By This Colurmn ~ Catergory: Search Component

. Unexpes

= P 6/30/2014 10:... B-SP13-B-WFE1 ModeRunnerAdminl-e504c03a-f... Search
&= show D“‘u p By

L L
e e + Level: Critical

Rernove This Column ' = Ee R A Ty

6(30/2014 10t... B-3P13-B-WFE1 OO STIMER.EXE SharePoint Foundation

e search on a text string by typing the string in the blank box and clicking [Find].

Note that you can use combinations of search, sorting, and filtering to help identify potential
problems in SharePoint, as shown in the example below which uses filtering on date range and
grouping by Correlation ID and Warning Level.

ULS log entries (24

Da ge
25/06/2014 ~ 07:53 AM Wl o5.062014 8:53 AM

(C TmER| | Find || clear |
Tirme v Cornputer Mame Process Mame  Area Cakergaory Lewel Correlation ID
BI25/2014 5:00 AM B-2P13-B-WFEZ OWSTIMER. ... SharePoint F... General Unexp,., 00000000-0000-000,,,
BIZ5/2014 5100 AM B-5P13-B-WFEL OWSTIMER. ... SharePoint F... General Unexp.., 00000000-0000-000, ..
BIZ5/2014 5100 AM B-5P13-B-WFEZ OWSTIMER. ... SharePoint F... Database Critical  27519e9c-5d09-306C..,
BIZ5/2014 5100 AM B-5P13-B-WFEZ OWSTIMER. ... SharePoint F...  Timer Critical  2c519e9c-edb0-306c. .,
BIZ5/2014 5100 AM B-5P13-B-WFEZ OWSTIMER. ... SharePoint F...  Timer Unexp.., 2c51%e9c-edbi-306c. .,

e A lam A meoe Ak SN R R o e TTRAET hm i S Jp—— LT ammreEan BB ArE.
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To initiate the immediate synchronization/gathering of ULS data for the

selected farm:

Select the (...) next to a farm name, and select Sync ULS.

2
L Home
@ Overview

8:=2 SharePoint
On-Premises

-+

b-sp10-a-wfel

Im
i

=
EZS SharePoint On-Premise

ULS log entries (169)
Date Ranges

Last Hour

|Enter text to search. ..

ITImE |fnmn| iter Mg

Refresh Topology

% b-sp10-c-s08r . E["[ Check configuration and health
— v, Collect content summary
= bspls-asa | =l Collect metrics for all servers
) ) r')J Collect metrics for all pages
SharePoint Online +
5. SynchULS |
[—D https://metalogixsoftware622-a £%  Check Server Access
dmin.sharepoint.com ' : :
E Diagnostic Manager Johs
== .
== Server Groups -- Quiet Hours
=
= sc1 j'{ Add Server
= 1M Add Page
N
Q}% Settings [, Edit alert thresholds
o _ ) £ Edit
ks CollectionService & R
(%) Remove
o—
—o, ManagementConsole (] Refresh

Note that the synchronization may not be immediate, since it may take time for the SharePoint timer
job to complete the collection of log entries from all servers in the SharePoint farm.

1 NOTE: The regularly-scheduled synchronization and gathering of ULS log entries for all monitored
farms is specified in the Collection Service Options dialog.
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You can view the current status of all active data collection jobs in one or more farms including

Viewing the Status of Data
Collection Jobs

whether the job is currently Running, is Completed, or is Scheduled to run for the first time.

To view the status of data collection jobs:

1. Inthe Management Console select the (...) next to either the Home section (to view all the
Diagnostic Manager Jobs) or next to the farm whose specific Diagnostic jobs you want to view.

i NOTE: If you want to view the status of all monitored farms, select the Home Page node.

2. Select Diagnostic Manager Jobs from the drop down menu.

{0

@ Owerview

SharePoint
On-Premises

Home

s |

[

E

B

b-sp10-c-s08r

b-sp19-a-sa

B m; I

A
!

dmin.sharepoint.com

1 &

Server Groups

5G1

S M

iy

Settings

CollectionService

W&

ManagementConsole

SharePoint Online

+

+

https://metalogixsoftware622-a

+

= =
—

'.-,T:Jt"-\

=0y

=14}
=

E

s ) )
E SharePoint On-Premise
b-sp10-a-wfel

Critical
& servers in critical state

(= |
=1
=0

4 pages in critical state

5 content summary critical al
SharePoint Server Enterprise 2010 SP2
Build:14.0.7015.1000

Created: 6/13/2014 2:25 PM

Refresh Topology

Check configuration and health
Collect content summary
Collect metrics for all servers
Collect metrics for all pages
Synch ULS

Check Server Access

Diagnostic Manager Jobs I

O @™ & B

CQuiet Hours

Add Server
Add Page

Edit alert thresholds
Edit
Remove

Refresh
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3. This will open the Diagnostic Manager Jobs window.

Diagnostic Manager Jobs 3

|W| Last refresh was 19s ago

DETAIL STATE LAST SCHEDULED  LAST STARTED LAST ENDED
ik Gather Page Load Times - Medium Frequency Group - 09/24/2019 19:50  09/24/2019 19:35:10.480  09/24/201 *
1% Gather One Server Performance Metrics - 05/24/2019 19:40:10.997  09/24/201
{¥ Gather Windows Services Running 09/24/2019 1%:46  09/24/2019 19:40:11.340
ﬁ Gather Page Load Times - Low Frequency Group - 09/24/2019 19:43  09/24/2019 18:43:01.890 09/24/201
{¥ Gather Page Detail Load Times - Medium Frequency Group - 09/24/2019 19:43  09/24/2019 18:43:02,437  09/24/201
ik Gather Database Fragmentation - 09/24/2019 02:00:08.850  09/24/201
i Gather Application Pools - 09/24/2019 13:46  09/24/2019 19:40:11.073  09/24/201
1% Gather Site Data - 09/24/2019 11:44:00.437  09/24/201
4% Gather Farm Item Counts - 09/24/2019 01:00:08.243  09/24/201
£ Gather StoragePoint Jobs Runtime - 09/24/2019 19:52 | 09/24/2019 19:22:07.633  09/24/201
% Gather SQL Server Stats - 09/24/2019 19:43 | 09/24/2019 18:43:01.950  09/24/201
£ Update Statistics - 09/24/2019 23:25 | 09/24/2019 19:25:02.780  09/24/201
1% Groom Database - 09/24/2019 00:00:04.973  09/24/201
£ Gather Health and Configuration - 09/24/2019 19:43  09/24/2019 18:43:02.513  09/24/201
% Gather One Page Load Time - Home - Site CollectionBLOGO_1 - 09/24/2019 19:35:10.743  03/24/201 _

11 [

CAUTION: This feature is primarily intended for use by Quest Support for troubleshooting

purposes.
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Viewing a Content Summary

You can use the Metalogix Diagnostic Manager Management Console to view a summary of the
content on a monitored SharePoint farm. The Content view summarizes the content within the farm,
Web application, and Site Collection. The Pages view lets you quickly review the monitored pages on
the farm.

To view a Content Summary:

In the Management Console, select the farm whose content summary you want to view. Select the
name above the overview pane and select Content Summary Graphs.

— 3 st o Prmises > bpiOawel -+ Content Surnmary Graphs -

ﬁ Home
(7Y overview (9 views = servers =1 5oL Servers (B web Applcations [ peges

g5 SharePoint
=3 On-Premises

[\ Herts Reports

+

Now you can view a Content Summary for the Web Application, site collections, web sites, lists, and
document composition.

g}
— E’—\:l SharePoint On-Premises-> b-sp10-a-wfel ~ Content Summary Graphs ~

/LI‘} Home

Web Appiications Site Collections El . m] ™ Documen t
(=) overview @ Graphs .ﬁE.ﬁ Graphs ieb Sites Graphs tists Graphs Q. Composition

B3 SharePoint

== On-Premises

+

Viewing a Content Summary for Individual
SharePoint Objects

o |f a farm was selected, summary information and statistics about the Web Applications that the

farm hosts.
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()

@ Overview

SharePoint

Home

—D

I
ﬂé SharePoint On-Premises-> b-sp10-a-wfel +

Web Applications Site Collections
Graphs Graphs

+

SharePoint On-Premises-> b-sp10-a-wfet -

Content Summary Graphs - Web Applcations Graphs

Content Summary Graphs -~

E VWb Sites Graphs

D]] Lists Graphs

Document
Q. Composition

X Home [Total web Applcation Count. @ 0 0] Total web Application Size (1B) B8 O
(D owrven 4 w00
.
SharePoint bl
On-Premises s w00
) sso0
brspi0-awel ! 2 i
- w0
brsplo-cs0er
g : 20
' 1o
bspio-asa
o o
o St S Sep S0 Sepn2 Septs SO Sed Sen> SeZ2 Seodd Sep S S0 O sepns oo
[]] sharepoint Online ~ + 03" SoptS " Sopr?  Sep Sep1 SepS SepS' Seph7 SepitS Seiat Seps Sepi2s St Sepis O som s
f
) [ d ] )] webapphcations by Sze @8 0
dmin sharepoin.com
= B .
3 server Groups +
= s
8 sa
| p
?\‘f Settings N
& 2 .
€3 collectonsenvice
o— .
%52 ManagementConsole
o o
optons s Ery. R, Teys e v sou.008
P Last 22 830 days 6190 days. -1y o <t ste-sve 100vE-2508. 500
@ web e O e 9
Wepppicotans v Grownspees g, Coecton erval WwebAppicssons sie
Sharcpors- 123 araszne
Starort - 1265 2ussne
Starons - 15674 2
Sharchort - 7108 20z
Canrl A e
Starpons-PORTALA 8558 310
Sharcport -0 Oes

e If a farm or Web application was selected, summary information and statistics about the Site

Collections that the farm or Web application hosts.

{0

@ Overview

g:= SharePoint

Home

B
g SharePoint On-Premises-> b-sp10-a-wfel ~

Web Applications Site Collections
Graphs Graphs

+

SharePont On-Premises-> b-sp10-a-wfel ~

Content Summary Graphs ~ -~ Ste Collctions Graphs

Content Summary Graphs -

El Web Sites Graphs

D]] Lists Graphs

Document
Composition

e FERE ) FIER=]
@ overvew " . =
g SharePoint + 3 o
On-Premises 30 =0
s =0
bptoawer . 2
orestn s 0
——
s 0 2200
| SN
B voas ° o
= 0 )
S Seot Seil Senn SeuD Seni2 Ses Sea Sewn Sl Seen2 Sewmd Sewmn S Sen oo seans seoen
[]] sharepointonline  + S S S Sen Seo Sephs Sephs SepT Sens St Sepis Seps Sen Sepis Ot sene senz
g @ @ O] [ste collections by size. @8 0
)t sharepan.com
=3 Sserver Groups + =
= .
u
M
EES =
=
¢ "
4 Settings 2
, 1 "
€3 cotecmsenee - .
= Mensgementconsole . , -
. .
& on Lot oums orsomye smty e <o aosom o2 oo
@) e (3| [Largest ste cotlections (=]
St colecions s, Gow e s, Colcton ol St olectons san [
[T —— 2077enar Zarors sniutes D 1Dt D123 SISO ey
iy 1Dt D135 WD e
10t DSt 5001 e
B 1Dl Y35 HPS0_1 e
s 1Dt A1t HOS1 1 e
D 510 1o AT IS 521 e
s 10t A1 Z3teSE 9S4 1 e
D 510wt AT teSSC 50501 e
gl ol o A1 Z3AeSC STS2 1 e
i 1wt 25eSC_STSD_ 1 w2
B 10t 2SGESSE WD i
il 1Dt 675 STSD 1 ERIS
<[ W [ >
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e Summary information and statistics about the Sites (Webs) that the SharePoint object hosts.

—
— u:% SharePoint On-Premises-> b-sp10-a-wfel - Content Summary Graphs ~

{l_} Home

P Web Appiications Site Colections E' ED ™ Document
€73 Overview Graphs HJE#J Graphs Vieh Sites Graphs Lsts Graphs Q. Composition

a2 SharePoint
= +
B3 SharePont On-Premises-> b-spi0-auwfel = Content Summary Graphs = Web Skes Graphs

47 Home i Total Site Count @ O [totalsite sze ey @@ O
D overvew - e o—o—o < —~—

=5 on-Premises

bspis-asa

{]] Sharepoint Online

=
£ server Groups + w
=

5 settings

SR Steame Ave. Growt Speed Avg.Cotecton erval

Sta CotectonsTS_t
Ste Cotectinin_1 20w
S Ste:STS0_1 228
S St STS0_1 2
SunsterSTS01 2w

i NOTE: Some users may receive an access denied message when attempting to use a content
summary function on some sites. If this message appears, set up a Web application policy to grant
global access to Metalogix Diagnostic Manager. This step allows you to override explicit security
on the objects and grant read only access to the other service account used by Metalogix
Diagnostic Manager. For more information about the Metalogix Diagnostic Manager permission
requirements, see the Metalogix Diagnostic Manager Advanced Installation Guide.

e Summary information and statistics about the Lists that the farm hosts.

1 NOTE:
= Currently, Metalogix Diagnostic Manager collects content summary statistics about
document libraries only, not other types of lists or files such as web parts and aspx pages.
For improved performance, attachments and hidden libraries are excluded from data
collection by default. You can, however, enable the collection of hidden lists and
attachments. (See Content Summary Options.)

= Metalogix Diagnostic Manager does not collect data for external lists (that is, lists for which
features are built into SharePoint but data is stored in an outside source, like a database).
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=)
!’:E SharePoint On-Premises-> b-sp10-a-wfel -

{0

@ Overview

@iz SharePoint

Home e

Web Applications
Graphs

&

+

3 SharePoint On-Premises-> b-sp10-a-wfel ~

Content Summary Graphs ~

Site Collections
0 Graphs

Lists Graphs

Content Summary Graphs ~

Document
Q. Composition

[ web sites craphs []]] wsts araphs

/X Home Total List Count @ O [votalust sze (M8) =]
Overview aon
4] o T o
@3 SharePoint N 120 S0
E3 Oon-premises S0 o
b-sp10-a-wfel 800 2 2000
a0
B3 b-spro-c-sosr o0 2000 S
100
= E
B bop1oose
0
o Sepz SepH Sens  Sen Sepn0 Sepf2 Sepnd Sepe Sepd Sepn0 Sepn2 Sepnd Seps Send Seps0 Oct seonis Seotze
[{]) sharepoint Online ~~ + Seors S Seor e Sep1 Sepis” Sepns. Sepn? Senns” Seprt Senzs Sewrzs Sensl Sepr ovtn o senzz
[} @@ O |ustssysize @8 o
)" dmin.sharepoint.com
=
Server Groups + 16000 T
= 1400
- 15000 P
1200 1000
Settings o a0
. w00
Jlection: a0
3 colectionsenvice o
o— 2000
%o ManagementConsole 20
o I
3 o Seon Send e SepB SepHD Sepf2 Sepn4 Seno Seps Se Sew2 Sepi Ses Sen2d Sep ocz sarcrooe 2505006 e
& options oo ool Sepi? " Seps Sepit” Sepits” Septe. Senh7 Sepns” St Senzs Senis. Sepra Sepss. oot s o020 soncwe o0
@ Help Largest Libraries (Number of Documents) ) Largest Libraries (Total Document Size) (m]
Lss see Ooc Count | || Lsts see s~
Procuc e stesiien am Procuct e stesien 10w
Fomn Liraryt_1 IstesISC_STSO_5utS 1Pt = romibeayi otesISC_STSO_uS @St s =
Osta Comnection Livaryt 1 IotesISC_STSO_15uS_IPS_t = Deta Connection Livary! 1 otesISC_STSO_1SutS_PS0_1 e
Peture Lirary1_t IotesISC_STSO 115t WPS_t = Pictre Loraryl_1 otesISC_STSO_SutS_PS0_1 e
kiPags Lirary1 1 IotesrSC_STSO_115usS_BLOGO_t = Vil Page Lerary!_t otesISC_STSO_tutS_BLOGO_t e
Oocument Lorry1_1 etesISC_STSO_115ubS_WPS0_1 = Document Lerary1_1 otesISC_STSO_11ubS P01 o
WikiPage Lerary1 1 etesrsc_S059.1 = WiPage Leraryt_1 stesrse_S050.1 e
[ —— JetesISC_STSO_115u_BLOGO_1 = ] JetesISC_STSO_1/5uS_BL0GO_1 a0ave
t— JetesISC_STSO_15ut._BLOGO_1 = Formrayt 1 JetesISC TS0/ L0001 a0ave
Osta Comection Liaryt 1 IstesISC_STSO_1/5ubS_BLOGO_1 = Deta Comnection Lirary1_1 IstesISC_STSO_{/5ukS_BL0GO_1 a0an6
— IstesISC_STSO_15uS_BLOGO_1 = Fitre Liraryl_1 IstesISC_STSO 15 BL0GO_1 a0ane
assetLareryt 1 IstesISC_STSO_5utS Pt = AssetLirary1 1 otesISC_STSO_15utS @St e
RepartLraryl_t IstesISC_STSO_15ut_BLOGO_1 7o Rt orayi s stesISC_STSO_15ut_BL0GO_1 s o

e Summary information about Document Composition

selected SharePoint object).

{0

Home e

Web Applications
Graphs

G} Overview

d:2 SharePoint

&

+

= SharePoint On-Premises-> b-spi0-a-wfel ~
=

Site Collections
(i Graphs

(that is, the documents stored within the

Content Summary Graphs ~

Document
Q. Composition

El Web Sites Graphs D:D Lists Graphs

B3 sharePont On-Premies-> b-sp10-aufel =~ Content Summary Graphs =~ Document Compostion
45 Home bocument Composttion
Conposton ofth docunents stored e i fam.
€2) overview Total (Documents + Versions): 18903 Total Documents: 18303 Total Versions: 0
w3 SharePoint 17008 17008 obyes
On-Premises + DoumentType | Total Count | TotalSze | Documents | DocSze | Versons | Version Sze | Total Count.. | TotalSze %
3 accdb 175 6631 M8 75 6631 MB ] Obytes 093% 3.80%
0 aspx 4 o34sKe 46 22dsKE 0 Objes 0%  001%
oo 138 17eMe 138 178 M8 o Obytes  073% 010%
[ Ep W tave 7 lawe 0 obge  omx oo
= 0 doc 7S 7sasMe s 7sasMB 0 objges  0s3% 43
- O docx 175 200MB 175 22009 M8 0 Obytes  003% 12.62%
& veoes = of 5% 27eMe 736 27eME 0 Objes  347%  073%
48 aseme 4 3sewe o obges  2s% o2
(] sharepoint Online ~~ + = jro a6 61TME 485 1617MB o Objtes  257% 03%
= e s emseks S8 G34KE 0 Objges  031%  005%
@ Mosimeststvareszze (35 % seoMs % s:MB 0 Obie  oax  oame
dmin.sharepoint.com 1 75 oloceke s 270@Ke 0 obges  0s% 0o
— 0 mpp 75 13296Me 175 1296M8 0 Objges  093%  7.2%
3 server Groups + 0 Name e e eig 10168 o obtes  mamw  stze
0 ode 75 stoke 75 elsike 0 obges  083%  003%
& sa O ot 7S 0n07MB 175 loro7MB 0 objges  0%3% 6%
= a ong a1 2seme a1 2528 0 Obytes  239% 014%
% o pptx 175 551M8 175 551M8 0 Obytes 093% 032%
Ot s same s saiwe o obges  os% o
o 0 sut 30 1126M8 350 1126 M8 o Obytes 1.85% 065%
€& Collectionservice S 350 26865KE 350 26665KB o Obytes 185% 0.02%
. 0 s 75 sieme  ms  sleMe 0 obges  0s%  1ai%
%52 managementconsole 0 30 ssoms 0 s3omB o obges  1e% o3
0 s sleks  17s 9108 K8 0 Obytes  003% 001%
& options =)l 75 254 M8 175 254 M8 0 Obytes 0.93% 0.15%
B xn 75 seisKe 75 seL5Ke 0 obges  0s3% 0o
o

Prior versions count as versions.

NOTE: If a document includes multiple versions,

For a farm-level Content Summary you can also:

the latest version is counted as the document.

e request immediate collection of farm content summary data

e edit alert thresholds for the farm.
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Viewing a Content Summary for Monitored Pages

The Content Summary Pages tab contains information about the monitored pages on the selected
SharePoint object, including:

e Page Title

e Page Address (URL)

e The current Status of the page.

e The alert status of the Load Time

e The alert status of the page Components

To filter pages by alert status:

In the Content Summary Pages tab, in the Filter area, click one or more of the following to display
pages with that status:

e OK
e \Warning
e Critical

e Disabled

To view page details:
1 Select the page whose details you want to view.

2 Inthe Content Summary section of the ribbon choose Pages >View Page Details.

Refreshing the Content Summary

Metalogix Diagnostic Manager refreshes the Content Summary on a schedule you specify (see Setting
the Collection Service Options). If necessary, you can request a content summary update.

When it performs a content summary operation, the Collection Service examines the entire
SharePoint farm and counts every object in the farm. The content summary operation is time
consuming and can impact your farm performance. By default, the Collection Service only performs
a content summary operation one time per day at 1:00 AM according to the server clock. When you
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manually start a content summary operation, the Collection Service starts the content summary
operation immediately. The results may not appear in the Management Console until the content
summary operation is complete, which may take several minutes or more. You can also request a
more targeted (and less resource-intensive) content summary update for a single Web application or
site collection.

When you request a content summary update, the Collection Service automatically refreshes the
farm topology information.

To refresh the Content Summary for the entire farm:

Use one of the following options:

¢ In the Management Console, select the (...) next to the farm you want to update the content
summary for, select Collect Content Summary from the drop down menu.

VAN Document Composition
Home
L
Composition of the documents stored v
@ Overview Total (Documents + Versions):
. Total Size (Documents + Ve :
@iz SharePoint N o i
=< On-Premises Document Type | Total Count
D .accdh 175
b-sp10-a-wfel [ .aspx 46
E%  Refresh Topology
% b-sp10-c-s08r - lr_ [ Check cenfiguration and health
=g i+, Collect content summary
= “sp15-a-sa _=,j| Collect metrics for all servers
. . rﬁj Collect metrics for all pages
SharePoint Online + |=
o Synch ULS
TT https://metalogixsoftware622-a | S@  Check Server Access
Lx- dmin.sharepoint.com N : -
|§—: Diagnostic Manager Jobs
=
=l Cuiet H
= Server Groups + uiet Hours
=l Add Server
B so1 S
= [ AddPage
Ve
*?)\y{ Settings [ Edit alert thresholds
S
o 4 Edit
e CollectionService pl
() Remove
e ~
—o—  ManagementConsole (] Refresh
—

To refresh the Content Summary for a single Web application:

1 From the Management Console, select a farm, and select Web Applications.

| Bz

— BZR harchont On-Premes-» bspiOawiel - Web Appletions
AN
{1} Home
€2 overview €73 views =] servers =1 sot servers Goptent Summary £ sers Reports

E /S‘ha [\ePoif]t

+
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2 Next to the web application you want to collect content data for, select (...) and select Collect

Content Summary.

=]
— 5:5 SharePoint On-Premises-> b-sp10-a-wfel ~ Web Applicatior

VA Home P Type keywords here Content Summary: b4
icati = |
@ Overview Web Applications S Farm Content Sun
. @ Central Administration
< B SharePoint + SharePoint Server Enterprise
On-Premises @ SharePoint - 19674 Build:14.0.7018.1000
B Created: 6/13/2014 2:25 PM
b-sp10-a-wfel @ SharePoint - 37108 e
L Collect Content Surmmary I
= int -
ﬂ:% b-sp10-c-s08r @Sharepmnt 40123 . @ T
— SharePoint - 80 o
=3 h-sn19-a-sa @ CJ Refe=sh

To refresh the Content Summary for a single site collection:

1

From the Management Console, select a farm, and select Web Applications.

— B3 Stacpont on remise-» beplawiel ~ - Web Appcations

{7} Home
@ o v e =) e _ [ oo G ) e
S

Double click on the web application that contains the site collection you want to refresh.

Select the site collection you want to refresh, right-click and choose Collect site collection
content data.

Ema}
— u:E SharePoint On-Premises-> b-sp10-a-wfel ~ Web Applications -> Central Administration ~ Site Collections

2
X Home £ Type keywords here
LJ E@ ‘Web Application Content Summary for ‘Central Administration’
€2) overview Web Applications Type Curent | Yesterday | 7daysago | 30daysago
o ShorePoint @mm J— Created: 61372014 5:26 P Site Callections 2 2 2 2
= ShareFoint + Content Databases: 430.63 MB b Sites 2 2 2 2
On-Premises @Sharewnt - 19674 Managed Paths 2 2 2 2
Documents: 27.17 MB Content Databases 1 1 1 1
b-spl0-a-wfel @ SharePaint - 37108 DocumentVersions. 0 bytes Lists % =% E3 %
Web Applicaon URL List ltems 9047 047 045 045
B2 boapiocsoor . @sharevmnt—mzz it J1b-sp10-0:ufe1:1000 Libraries 10 0 10 10
= Falders 182 182 1= 182
= @Shafepmnt -8 Documents 8721 721 721 721
& bopro-asa
= Document Yersians 0 0 0 0
@ SharePoint - 18256
SharePoint Online +
@ @ SharePoint - PORTALA14599
T https://metalogixsoftware622-a — Site Collections (2)
) tmin sharepoint.com :
se Enter text to search. - Find Clear
=
rver Groups +
Site Collection URL Status Created Size |Sites| Lists|Libraries| Docs| Last Collected
= sa1 {5 Rttpefbsp 10 s wfe1: 1000/ —— 58kE 1 14 3 8  10/2/2019 1:03 M
= = View Site Collection Content Summary
. [T, http:/fb-sp10-a-wfei: b L11MB 1 12 7 8713 10/2/2019 1:12 AM
9)\&/ Settings . Collect Site Collection Content data
7 e Open in Browser...
3 collectionservice Disable Site Collection
o—
—0—  Mananementtnnsnla
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Using the Web Dashboard to View
Performance Data from Within a
SharePoint Site

Metalogix Diagnostic Manager offers a Web Dashboard for a quick glance at the performance data
collected by Metalogix Diagnostic Manager to help you monitor your SharePoint farms and pages.
While this optional Dashboard is not installed with Metalogix Diagnostic Manager, it is provided in
the SharePoint solution files located in the folder where Metalogix Diagnostic Manager was installed
(by default C:/Program Files (x86)/Metalogix/Diagnostic Manager/WebDashboard.

To start using the Metalogix Diagnostic Manager Dashboard, you must install the Dashboard to your
farm using STSADM or PowerShell. Next, deploy the Dashboard to every Web application where you
want to use the Dashboard. Finally, activate the Dashboard on all of the appropriate site collections.

Once deployed and activated, the Dashboard is available as an option on the Site Settings menu.
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Information in the Diagnostic Manager Web
Dashboard

The Metalogix Diagnostic Manager Dashboard provides you with a single location to view the
performance data of your current farm and server status including your active alerts for a selected
site. You can view the Metalogix Diagnostic Manager Dashboard for any page in your site collection
where the Dashboard is active.

i NOTE: As this is a Dashboard view, there are limited actions available on this page.

You can use the Metalogix Diagnostic Manager Dashboard to quickly review the status of a
SharePoint farm. Metalogix Diagnostic Manager also lists the monitored pages and active alerts on
the selected farm along with the following details.

Information Description

The current alert state for the farm, plus the number of servers and pages
Farm Status . s
in each state within the farm.

The current alert status for each server within the farm, plus whether the
Server Status . .
server is a Web front end (WFE) or hosts a SQL Server instance.

The current active alerts for the farm. Click the alert summary to open

Active Alerts . . .
the Alerts Details page and view details about your alerts.

Changing Web Dashboard Configuration Settings

The Collection Service collects data from your SharePoint farms and stores it for the Management
Console to access. You connect the Metalogix Diagnostic Manager Management Console to a
Collection Service. If your network includes multiple Collection Services, you can connect to each in
turn.

1 NOTE: If you run the Management Console on a computer that also hosts the Collection Service,
then Management Console connects to the local Collection Service by default. You can manually
select a different Collection Service.

To change Web Dashboard configuration settings:

1 Open the Site Settings Page for the site where you want to configure dashboard settings
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In the Site Actions menu, choose DM Dashboard.
Click Configuration.

In the Configuration page, type the name or IP Address of the computer that hosts the Collection
Service.

Type the port number where the collection service is assigned. The default port number is 5294.

Click [Update].
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15

Reporting

Metalogix Diagnostic Manager Reports functionality helps you to monitor your SharePoint
deployments, analyze performance and problems, and plan for the future. You can choose from
several pre-defined reports, and create custom reports consisting of individual metrics that
Metalogix Diagnostic Manager collects.

Reports can be run immediately or scheduled to run later and/or on a recurring basis, and results can
be printed or exported as an Excel or .PDF (and for scheduled reports, .CSV) file for distribution and
further analysis outside of the Metalogix Diagnostic Manager Management Console.

Information Contained in Pre-Defined Reports

Metalogix Diagnostic Manager includes pre-defined reports in the following categories:

e Farm/Group Reports

Server Reports

Content Summary Reports

Page Reports

Office 365 Reports

Farm/Group Reports

Report Description

. All of the active alerts. You can limit the report to one farm or Server
Active Alerts (Farm/Groups) . . .
Group or include all that are being monitored.
Alert history for monitored servers in a single farm or Server Group.
Alert History (Farm/Group) | You can control the time period for the alerts that the report
includes.

A summary of the content databases used by the selected SharePoint

Content Database Summar
y farm sorted by database size.
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Farm/Group Capacity
Summary

Farm/Group Summary

SQL Server Inventory

Server Reports

Report

Active Alerts (Servers)

Alert History (Servers)

Application Pools Summary

Current Services Status

Historical Service Status

CPU Statistics

Disk Statistics

The disk usage for each server in the SharePoint farm and/or Server
Group.

A summary of the health of a selected SharePoint farm or Server
Group, including a high-level view of the health and status of the
servers that make up the farm or Server Group.

An inventory of the SQL Server instances and databases that are
included in the selected SharePoint farm.

Description

All of the active alerts. You can limit the report to one SharePoint
farm or include all monitored SharePoint farms. You can include all
servers, all servers in a single farm, or a single server.

The alert history for monitored servers in one SharePoint
farm/Server Group or in all monitored SharePoint farms and Server
Groups. You can include a single server, or all servers from the
included farms/groups. You can control the time period for the
alerts that the report includes.

An overview of the configuration and status of Application Pools for
one or more selected SharePoint farms/Server Groups.

A summary of the status—as of the last collection of server
performance metrics—of key Windows Services running on one or
more SharePoint farm or Server Group servers.

A graphical representation of the status of a selected Windows
Service on a SharePoint farm or Server Group server over a specified
time period. You also have the option of displaying a tabular view
of this data.

CPU usage statistics for a single monitored server. You can specify
the time period that the report includes. You can specify the time
period over which the report averages data. If needed, you can
include tables of the data that the report is based on.

Disk usage statistics for a single monitored server. You can specify
the time period that the report includes. You can specify the time



Report

Memory Statistics

Network Status

Server Capacity Summary

Server Summary

Top Servers

Description

period over which the report averages data. If needed, you can
include tables of the data that the report is based on.

Memory usage statistics for a single monitored server. You can
specify the time period that the report includes as well as the period
over which the report averages data. If needed, you can include
tables of the data that the report is based on.

A summary of network metric alerts that were raised for servers
within one or more selected SharePoint farms/Server Groups over a
specified time period.

Disk usage for each of the servers that makes up a single SharePoint
farm or Server Group.

A summary of a single monitored server, including the server
properties, configuration, and trends.

A list of the worst-performing servers from a single farm/Server
Group or from all farms/Server Groups. You can control the time
period the report includes. You can also control the number of
servers that the report includes. By default, the report includes five
servers.

The list is based on the following criteria:
e Number of active alerts.

e CPU usage.

e Memory usage.

e Disk activity.

Content Summary Reports

Report Description

Active Alerts (Content
Summary)

All of the active content summary alerts. You can limit
the report to one SharePoint farm or tenant or
include all monitored SharePoint farms and tenants.

Alert History (Content | The alert history for the content summary in one
Summary) SharePoint farm/tenant or in all monitored



Report

Content Summary

Errors

Farm Content
Summary

Farm Document
Composition

Farm Growth

Site Collection
Document
Composition

Site Collection Growth

Site Collection
Summary

Top Site Collections

Top Sites

Top Web Applications

Description

SharePoint farms and tenants. You can control the
time period for the alerts that the report includes.

A summary of errors that may have occurred during
data collection.

A summary of the content of a selected SharePoint
farm. You can control the time period the report
includes. If needed, you can include tables of the data
that the report is based on.

The types of documents that a specific SharePoint
farm includes.

A summary of the growth of the content databases
and database files that make up the SharePoint farm.
You can control the time period the report includes.

The types of documents included in a selected Site
Collection.

A summary of the growth of the content, databases
and database files that make up a Site Collection that
you select. You can control the time period the report
includes.

A summary of the contents of a Site Collection that
you select in a SharePoint farm. You can control the
time period the report includes.

A summary of the largest Site Collections and the
fastest growing Site Collections in your SharePoint
farm.

A summary of the largest Sites and the fastest
growing Sites in your SharePoint farm

A summary that includes a list of the largest Web
applications and the fastest growing Web
applications. You can include Web applications from
all monitored SharePoint farms or from a specific
farm that you select.



Report

Web Application
Document
Composition

Web Application
Growth

Web Application
Summary

Page Reports

Reports

Active Alerts (Pages)

Alert History (Pages)

Page Component Analysis

Page Statistics

Page Uptime

Description

The types of documents within a selected Web
application.

A summary of growth of the content, databases and
database files that make up a selected Web
application. You can control the time period the
report includes.

A summary of the contents of a selected Web
application. You can control the time period the
report includes. If needed, you can include tables of
the site collection data and content database data
that the report is based on.

Description

All of the active page alerts. You can limit the report to one SharePoint
farm or Server Group or include all monitored SharePoint
farms/Server Groups. You can include all pages from the included
farms/Server Groups or a single page that you specify.

The alert history for monitored pages on SharePoint farm or Server
Group or on all monitored SharePoint farms/Server Groups. You can
include a single page, or all pages from the included farms/Server
Groups. You can control the time period for the alerts that the report
includes.

Performance details of the individual components that make up a
SharePoint page.

A summary of the page statistics for a single monitored page. You can
specify the period included in the report. You can also specify the time
period over which the report averages data. If needed, you can
include tables of the data that the report is based on.

A summary of the availability and performance for a single monitored
page that you specify.



Reports

Page Uptime Summary

Top Pages

Page Status

Office 365 Reports

Reports

Current Traffic Analytic

Description

A summary of the availability and performance data for all of the
monitored pages in a selected farm or Server Group. You can specify
the period included in the report. You can also specify the time period
over which the report averages data.

A list of the worst-performing monitored pages. You can include pages
from a single farm or Server Group or from all farms/Server Groups.
You can control the time period the report includes. You can also
control the number of pages that the report includes. By default, the
report includes five pages.

The list is based on the following criteria:
e Number of active alerts.
e Average load time.

e Total downtime.

The following status information for one or more Monitored Pages
e Server Status

e Load Time

e Thresholds

e Date and time data was collected

e Summary of http Status code and message, (e.g., OK; Access
Denied)

Description

For one or more selected SharePoint Online sites, the number of site
visits and unique views:

o for the last seven days

AND

¢ over the lifetime of the site.



Viewing Pre-Defined Report Definitions

To view a pre-defined report definition:

Use one of the following options:

1. Inthe Management Console, select either Overview, or a farm whose reports you wish to see.
2. Click the farm name, above the overview area, and select Reports from the drop down pane.

=
— 5 srrerant Onpremies»beploawiel = Vi -
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{r Home
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:

3. From the left hand pane, select the report that you would like to view.

=

B sharePont On-Premises-> b-sp10-awfet Reports
/Lru\ Home B Type keywords here " Reports - Farm/Group Reports
€2) overview Farm Reports v Farm Reports

Metalogix Diagnostic Manager provides a variety of reports to allow you to diagnose problems, print out data for design meetings or to provide you with the data you need for weekly meetings with your manager and
capacity planning

@3 SharePoint
=5 On-Premises

Farm Alert Reports Farm Reports

= Reports on the alers sssclated wihyour montored Farm Overallneatth o your Farm
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() sharepoint Online ~ +
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1 dmn.snareport.com Sorver Reports N
Server Groups
=] P * Page Reports ~
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e The reports are grouped by subject matter, selecting the \/ next to the group name will expand the
list of available reports within that category.

The Reports view displays the report that you selected. The Reports view includes additional
information about the report and the information that the report contains.

After you select the appropriate parameters, you can you can run the report.

Creating and Using Metric Status Reports

You can create a report for a single metric for which Metalogix Diagnostic Manager collects data.

You can select from almost 200 metrics, and include multiple farms, Server Groups, and servers in
the report.

1 NOTE: Only one report can be created per metric.

To create a Metric Status Report:

1. Inthe Management Console, select either Overview, or a farm whose reports you wish to see.
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2. Click the farm name, above the overview area, and select Reports from the drop down pane.

— B3 sruvcrint O Premies» bploaiel - Viws -
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&

3. Select the (+) next to the Metric Status Reports section.
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Home e
overview

SharePoint

Home

Overview

SharePoint
On-Premises

b-sp10-a-wfel
b-sp13-b-wfel
b-sp16-b-wfel
b-sp19-b-wfel

SharePoint Online +

https://metalogixsoftware622-a
dmin.sharepoint.com

Server Groups +
sgL

Settings

Collection Service

Management Cansole

Options

Help

€2 vews

5] e ) s

Reports
P Type keywords here

Scheduled Reports v
Active Alrts from Farm 15b

FArm Growth 198
Top Sites 0365
All PAges Status 0365

Current SErvices Status 5G1 servers

Farm Reports ~
Content Summary Reports ~
Server Reports ~
Page Reports ~

Custom Reports + ~

Metric Status Reports v

Content Summary - Farm: Total Database Size
for & Farm (KB)
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. Content Sunmary
[ pee Graphs
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4. Inthe Select Report Metrics dialog box, enter a unique name for the report in the Report name

fiel

5. Select the metric for whose status you want to report.

d.

Reportname:

— Metrics

Kenmore Free Physical Memory

Selectametricto beused on this report.

Page Component Analysis
Page Component Analysis
Page Component Analysis
Page Component Analysis
Page Component Analysis
Page Component Analysis

CPU: CPU Usage Total - Privileged Time (Percent)
CPU: CPU Usage Total - User Time (Percent)
CPU: Processor Queue Length {Count)

Digk: Disk Time (Percent)
Disk: Disk Writes Per Second {(Count)
1IS: I1S Requests Per Second (Count)
1IS: IIS Current Connections (Count)

Page Load: Page Unavailable

: Web Control Render Time (ms)

: HTML Control Render Time {ms)

: Page Component Load Failed

: Metalogix Component Analysis Solution Mot Installed
: Metalogix Component Analysis Execution Failed

: Alternate Access Mapping Missing

Memory: Free Physical Memary (KB)

Memory: Free Virtual Mem

1I5: IS Requests Queued

ory (KE)

Memory: Total Virtual Memary (KB)
Memoary: Total Physical Memaory (KB)
Server: Metric [s Not Available

{Count)

1I5: I1S Reguests Rejected (Count)

Metalogix® Diagnostic Manager User Guide

Reporting

166



6.

Click OK.

The new report displays in both the Management Console tree and the Reports - Metric Status
Reports view.

To run a Metric Status Report:

1.

2.

5.

In the Management Console, select either Overview, or a farm whose reports you wish to see.

Click the farm name, above the overview area, and select Reports from the drop down pane.

=)
B3 stareroint on premies > b-sp10-awe - Views +

FAN

) Home

@ omen @ v = e =) e o [ rom B () e

-

= +

Select the (\/) next to the Metric Status Reports section, and double click on the report you wish
to run.
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o
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{;:?,\5 Options

In the Report view, select the report filters from the drop-down lists.
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Server(s) < Oitemis) selected = ]
_ _____ (Select Al
Feriod: 01 0Foundation
w*| bellurpdc

O Cancel

M
JQ Dlﬂul VIRl ITI] IHHCI

Now you can run the report.

To edit a Metric Status Report name:

1.

In the Management Console, select either Overview, or a farm whose reports you wish to see.
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2. Click the farm name, above the overview area, and select Reports from the drop down pane.
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— B3 shaepont On reriss > bspit aviet - Views -
FAN
{0 Home
€2y ovenview €2 views = servers = saUservers 5 web Appictions [ peses Cortent Sunmary [ erts

= +

3. Select the (\/) next to the Metric Status Reports section, and select the (...) next to the report
which you would like to run, and select edit from the drop down menu.
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Page Reports ~ 2 Sel
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4. Inthe Select Report Metrics dialog, update the Report name then click OK.

To delete a Metric Status Report:
1. Inthe Management Console, select either Overview, or a farm whose reports you wish to see.

2. Click the farm name, above the overview area, and select Reports from the drop down pane.
B e
/Ln} Home
(D) overview €2 vews =| servers = sqLservers B web Appictions [ peoes @gfg:;gtmm [ erts
=) +
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3. Select the (\/) next to the Metric Status Reports section, and select the (...) next to the report

which you would like to run, and select Remove from the drop down menu.
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Creating and Using Custom Reports
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Every environment has unique reporting needs. If the standard reports that Metalogix Diagnostic

Manager provides do not meet your needs, you can create custom reports.

A custom report can include up to 10 metrics, each of which is presented in its own line chart. You
can include any combination of metrics. When you run the report, you specify the server to include
in the report, along with the range of data to include and the granularity of the data. You can also

choose to include or omit the tabular data that makes up the chart in the report.

1 NOTE: Currently, you cannot schedule custom reports nor export them to CSV.

To create a custom report:

1. Inthe Management Console, select either Overview, or a farm whose reports you wish to see.

2. Click the farm name, above the overview area, and select Reports from the drop down pane.

=
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/U_} Home
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3. Select the (+) next to the Custom Reports section.

Overview

SharePoint
On-Premises

b-spl0-a-wfel

0 2
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— b-sp16-b-wfel
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dmin.sharepoint.com
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Add Custom Report

Reportname: ||

SharePoint Online +

https://metalogixsoftware622-a

Server Groups +

Reports
L Type keywords here

Scheduled Reports

Active Alerts from Farm 195

a FArm Growth 198

a Top Sites 0365

B All PAges Status 0365

a Current SErvices Status SG1 servers
Farm Reports

Content Summary Reports
Server Reports

Page Reports

Custom Reports

a CPU Statistics
B Disk Statistics

B Memory Statistics

Metric Status Reports

? X

— Report Metrics

Selectup to 10 ofthe metrics to be included in the custom report. The metrics will appearinthe

reportinthearderthey are listed.

Remove

Maove Up
ave Dowen

In the Add Custom Report dialog, enter a unique name for the report in the Report name field.
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5. Select Add, the select report metrics window will open, you can Control-Click to select multiple
metrics.

Select Report Metrics ? hd

R Available Metrics:
Metric

CPU; CPU Usage - Per-Process Privileged Time (Percert)
CPU: CPU Usage - Per-Process Total (Percent)

CPU: CPU Usage - Per-Process User Time (Percent)) L
CPU: CPU Usage Total - Privileged Time (Percent) |
CPU: CPU Usage Total - User Time (Percent) _
CPU: CPU Uzage Tatal (Percent) _|
CPU: Processor Interrupts per Second (Count)

CPU: Processor Queus Length (Count)

Dizk: Average Disk Gueue Length [Count)

Disk: Average Dizk Seconds Per Read (mz)

Disk: Average Disk Seconds Per Transfer (m=)

Disk: Average Disk Seconds Per White (ms)

Disk: Disk Free Percent (Percent)

Disk: Disk Free Space (MB)

Dizk: Dizk ldle Time (Percent)

Dizk: Disk Reads Per Second (Court)

Dizk: Disk Size (MB) W

Se

ER)

| OK || Cancel | |

6. When you have selected the metrics to include, click OK.

The new report displays in the Management Console tree and the Reports -Custom Reports view.

To run a custom report:
1. Inthe Management Console, select either Overview, or a farm whose reports you wish to see.

4. Click the farm name, above the overview area, and select Reports from the drop down pane.

P
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5. Select the (\/) next to the Custom Reports section.
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= . a CPU Statistics
v .
% Settings a Disk Statistics
*f Collection Service @ Memory Statistics
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6. Inthe Custom Reports view, select the report filters from the drop-down lists.

¥ Reports - Usage Statistics

c x {5t c?ﬂesetFilters

Server: [amalatestdc v]
Period: | Last 7 Days v
Range:
Sample: |E 2 Hours w7

Hours

E\rﬁ 2 Hours |

Eveny 8 Hours

Days

1 NOTE: Use the Sample filter to specify the intervals at which data should be mapped. If you want
to Show Tabular Data along with the chart(s), check this box.

7. Now you can run the report.

To edit a custom report definition:

1. Inthe Management Console, select either Overview, or a farm whose reports you wish to see.

2. Click the farm name, above the overview area, and select Reports from the drop down pane.

-
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Select the (\/) next to the Custom Reports section, and select the (...) next to the report which

you would like to run, and select edit from the drop down menu.
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Now you can update the Report name, change the order in which metrics are displayed in the
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report, and/or add/remove metrics, and click Ok.

To delete a custom report:

1.
2.

In the Management Console, select either Overview, or a farm whose reports you wish to see.

Click the farm name, above the overview area, and select Reports from the drop down pane.
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Content Summary
[ e fre

jags

you would like to run, and select Remove from the drop down menu.

A

Ty Home e

g:= SharePoint +
On-Premises

mllle O m® e

y/’o;

N0

s T &2

b-sp10-a-wfel
b-sp13-b-wfel
b-sp16-b-fel
b-sp19-b-wfel

SharePoint Online +

hitps://metalogixsoftware622-a

dmin.sharepoint.com

Server Groups +
sgl

Settings

Collection Service

Management Console

-
/LI'I} Home ~ Reports
K Type keywords here

Scheduled Reports
Active Aerts from Farm 155
FArm Growth 198

Top Sites 0365

All PAges Status 0365

Current SErvices Status SG1 servers
Farm Reports

Content Summary Reports
Server Reports

Page Reports

Custom Reports
CPU Statistics
Disk Statistics
Memory Statistics

Metric Status Reports

Custor
Metalogix
v
Report
L7 cpu stz
[ Disk stz
] Memor
~
~
~
~
~
& Run
£ Edit
7 Remove
~
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Running a Report

Once you have created a report and selected filters, you can:

e run the report immediately by clicking the (...) next to the report you wish to run, and selecting

Run from the drop down menu.

P

e ) (I

o [0

(@)
Py

I

i

B [

=)

Home

Qvervievr

SharePoint
On-Premises

b-sp10-c-s08r

b-sp19-a-sa

https://metalogisoftware622-a
dmin.sharepoint.com

SharePoint Online +

Server Groups +

P Type keywords here

Farm Reports

Active Alerts (Farms/Groups)

rt History (Farms Groups)

Content Database Summry

m/Group Summary

Content Summary Reports

Server Reports

Page Reports

—
53 sharcpoint On-Premises-> b-spt0-a-wfel -

Reports

™ Reports - Farm/Group Rej

Farm Reports
WMetalogix Diagnostic Manager
capacity planning.

Farm Alert Reports

Reports onthe alerts associatec

Active Alerts (Farms/Groups)

visw the active alerts for mor
ory (Farms/Groups)
e the alert history for m

¢ schedule the report to run at a later time and/or on a recurring basis.

If you chose to run the report immediately, from Report results you can do the following:

e Click the First Page, Previous Page, Next Page, and Last Page buttons to view the report pages.

the printer.

Click the Refresh icon (IEEI) to refresh the report.

Click the Print icon () to print the report.

Click the Print Layout icon (LJ) to view the print layout for the report.

Click the Page Setup icon (;-]J) to change the page size, orientation, margins, and paper source in

o Click the Exporticon (H) to export the report as an Excel, PDF, or CSV file.

1 NOTE: If you select the CSV option, only tabular—not graphical—data will be output. For reports
that include graphical data (such as Statistics or certain Summary reports) that you want to

output to CSV, tabular data will be included regardless of whether the Show Tabular Data box is
checked.

B Reports - CPU Statistics

Server: |2010Foundation

Period: IToday

Range:

Sample: IHours

[ Show Tabular Data

Ll L«

) [

1 of 2 b M

e s

C)\ Me.talogix .
-/~ Diagnostic Manager

m 100% -

Acrobat (PDF) file

C5Y (comma delimited)

Excel 97-2003

!
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Scheduling a Report

The Metalogix Diagnostic Manager Scheduled Reports feature lets you set up reports to run in the
background at a specified date and time, either once or on a recurring basis.

To schedule a report do the following:
1. Inthe Management Console, select a farm whose reports you wish to see.

2. Click the farm name, above the overview area, and select Reports from the drop down pane.

—
B33 Sharepoint On-premises-> b-sp10-a-wfel + Views +

) vens = s = sasenes Buorioime [ rue @ oS A e

3. From the left hand pane, select (...) next to the report that you would like to schedule, and select
Schedule from the drop down list.

= :
— = SharePoint On-Premises-> b-sp10-a-wfel ~ Reports
AN Home B Type keywords here ™ Reports - Farm/Group Ref
L
€7 overview Farm Reports v Farm Reports
Metalogix Diagnostic Manager
. Active Alerts (Farms/Groups) i
g SharePoint TR [T
= . + B
== On-Premises Mert Histary (Farms/Groups) Farm Alert Reports
— Reports on the alerts associatec
% Content Database Summary
. . Active Alerts (Farms/Groups)
E b-5p10-c-508r . Farm/Group Capacity Summary = e Viewthe active alerts for mor
= Schedule
= Farm/Group Summary ory (Farms/Groups)
= b-sp19-a-sa — (* Run g the alert histary for
5QL Server Inventory
ED SharePoint Online +
Content Summary Reports ~
m https://metalogixsoftware622-a
=/ dmin.sharepoint.com Server Reports A
=
== Server Groups +
== P Page Reports ~
==

This feature is especially useful for reports that you want to run and distribute on a regular basis.

1 NOTE: Currently, you cannot schedule a custom report or a report that includes a custom date
range.

Scheduling a Recurring Report for Which a Specific Time Period was
Selected

When report parameters specify a fixed time period (for example, "Today" or "Last [x] Days (or
Hours)," the Metalogix Diagnostic Manager scheduler will interpret it as a relative date range (that is,
relative to the date when the scheduled job is run). Whenever the job runs, the report will cover the
specified time period, as of the run date.

EXAMPLE: If you initiate an Alert History Report for a date range that covers the past 7 days, then
schedule it to run every week, beginning in the first week of February:
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Scheduled Report Settings ? &=

— General Job Information
Job Name: Weekly Alert History Report W Active
Description; Alerts received in the previous week
Output File Mame: ‘WeeklyAlertHistory Output Type: | Acrobat (FOF... |v
v'| Include Date Time stamp in file name
= Schedule Details
Start: 272016 457 FM W | Recurring Run Every: 1 : Weeks ¥
Until: 2TI2T 12:44 PM W
= Digtribution Details /
¥ Reports - Alert History (Farms)
Email Settings
Fam:  [2013 SharePoint -|
Period: [Last 7Days V]
Range: 2717206 - 277/2016
Sorting
Column: | Time *| @ Asc  (7) Desc
|U oK Cancel

o the first time the scheduled job runs, results will include data for the week specified in the report
parameters:

Q Me.talogix .
-\ Diagnostic Manager AlertHistory (Farms)

The Alert History report lets you review the alerts that Metalogin Diagnostic Manager has raised for the selected SharePoint farm.

Date Range: 2122006 -2/7/2016

572

e the second time the scheduled job runs (the following week), results will include data for the
second week of February.

C)\ Me.talngix .
A7 Diagnostic Manager AlertHistory (Farms)

The Alert History report lets you review the alerts that Metalogix Diagnostic Manager has raised for the selected SharePoint farm.

Date R: 2/8/2016 -2.15/206
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Creating a Scheduled Report

1 NOTE: Currently, you cannot schedule a custom report or a report that includes a custom date
range.

To create a Metalogix Diagnostic Manager Scheduled Report job:

1. Inthe Management Console, select a farm whose reports you wish to see.

2. Click the farm name, above the overview area, and select Reports from the drop down pane.

P
— 5 strerant e beploa el - Vi -

{n} Home

D) ovenien €3 v =] e =] sasmes B usrsors [ v Y S o PO feprs

+

3. From the left hand pane, select (...) next to the report that you would like to schedule, and select
Schedule from the drop down list.

5=)
— u:% SharePoint On-Premises-> b-sp10-a-wfel ~ Reports

ﬁ_} Home £ Type keywords here ® Reports - Farm/Group Rej
Overview Farm Reports v Farm Reports
o Metalogix Diagnostic Manager
@5 SharePoint Active Alerts (Farms/Groups) capacity planning.
= i +
== On-Premises Jert History (Farms/Groups) Farm Alert Reports
Reports on the alerts associatec
g Content Database Summary
B PR Active Alerts (Farms/Groups)
E b-sp10-c-s08r Farm{Group Capacity Summary [ Yiew the active alerts for mor
L @ Schedule
4= Farm/Group Summary - ory (Farms/Groups)
= b-sp19-a-sa - (* Run g the alert history for
SQL Server Inventory
@ SharePoint Online +
Content Summary Reports ~
m https://metalogixsoftware622-a
< dmin.sharepoint.com Server Reports A
=
== Server Groups +
= P Page Reports ~
==

4. Complete the General Job Information section as follows:

a) Enter a Job Name and Description.

1 NOTE: Choose a brief but descriptive name that uniquely identifies the job. This will make it
easier for you to identify it in the Scheduled Reports grid.

b) If you want the job to be active, make sure the Active box is checked.

NOTE: Once a scheduled job has been added, it can be activated or deactivated as needed.

¢) Enter an Output File Name.

1 NOTE: Itis not necessary to enter a file extension; it will be applied automatically based on the
selected Output Type.

d) Select an Output Type (Acrobat (PDF), Excel 97-2003, or CSV (comma delimited) from the

Output Type: | Acrobat (FDF... | v

Acrobat (POF) file
Excel 97-2003

drop-down C5V (comma delimited)
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1 NOTE: If you select the CSV option, only tabular—not graphical—data will be output. For reports
that include graphical data (such as Statistics or certain Summary reports) that you want to
output to CSV, tabular data will be included regardless of whether the Show Tabular Data box is
checked.

® Reports - CPU Statistics

Server: [ZOLOFoundation

Period: [Last 30 Days

Range:

Sample: [Every 8 Hours

C Show Tabular Data >
Sor

Column:  |Date *| @ Asc

— General Job Information

Job Mame: Monthly Server CPU Statistics

Description: Server usage for 2013 Farm WFE
Output File Name: Menthly_CPU_Usage
v| Include Date Time stamp in file name

 Bahnduala Radnila

Point s¢

Output Type: |CSV (comma ... | ¥ )

v Active

ri

e) If you want the date and time that the job is run to be appended to the file name, click the
Include Date Time stamp in the file name box. (This will enable you to retain a historical record

of report results.)

-
Scheduled Report Settings ? =
I — General Job Information
Job Name: Weekby Alert History Report w| Active
Description: Alerts received in the previous week
Output File Mame: WeektyAlertHistory Output Type: | Acrobat (PDF... | ¥
L v*| Include Date Time stamp in file name
Il — schedule Netails |

5 Complete the Schedule Details as follows:

If you want to ...

run an operation one time only

Then ...

a. Enter or select a Start date and time.

b. Uncheck the Recurring box.

Schedule Details
Start

11/17/2015 12:00 0

Tuesday, Movember 17, 2015

3 November, 2015 >
Sun Mon Tue Wed Thu Fri Sat
1 5 [ 7
g 12 13 14
15 19 20 21
22 2% 27 2
29
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If you want to ... Then ...
run an operation at regular intervals | a. For Start, enter or select the first date and time that
you want the job to run.
b. Make sure the Recurring box is checked.
c. For Run every:

e Enter or select the interval (as a positive integer) at
which you want the job to run.

e Select an interval type (Weekly, Hourly, Daily, or
Monthly).

d. For Until, enter or select the last date and time that
you want the job to run.

- Details

Start: 2i512016 1:26 PM v | Recurring Run Every: 1 : Weeks v
Until: 2282017 1:26 PM v

— Mietrihutinn Nataile

1 NOTE: Dates and times correspond to those of the server on which the Metalogix Diagnostic
Manager scheduler is running.

6 For Distribution Details:

= Complete the Send to:, Subject, and Message fields. (Note that you can enter multiple email

addresses (separated by commas) in the Send to field.
= Distribution Details

Send To: joyce@metalogix. com, mmeade@metalgic. com
Email Settings
Subject: Weekly Alert History

Message: |See attachment.

= |f you want to configure email settings, click the [Email settings] and follow the instructions for
Configuring e-mail Settings.

Email settings are common across Metalogix Diagnostic Manager operations. For
example, any changes made to email settings initiated from the Scheduled Report dialog will

also impact Alert Responses.

7 To save the job, click [OK].

Once a scheduled job has been created, it can be accessed via the Scheduled Reports grid.
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Managing Scheduled Reports

From the Scheduled Reports grid, you can view the status of scheduled jobs. You can also:

e view the report's parameters

e edit scheduled report settings

o delete scheduled jobs

e run a scheduled report immediately

To access the Scheduled Reports grid:

1. Inthe Management Console, select the farm whose reports you want to view, select the name

above the viewing pane and click Reports from the drop down panel.

— B3 shorein o prmises > b spio-avien - viws -

N

lome

€9} ovenview

+

€2 vews

| servers

=L s servers

D web avpications

[ rs

2. Select the (\/) next to the Scheduled Reports section.

i

[

Reports

£ Type keywords here

i

ip

B

W e & mm e

7 M

)

W &

&
@

SharePoint

On-Premises *

b-sp10-a-wfel
b-sp13-b-wfel
b-sp16-b-wfel
b-sp19-b-wfel

SharePoint Online +

https://metalogixsoftware622-a

dmin.sharepoint.com

Server Groups +
Sgl

Settings

Collection Service

Management Console

Options

Help

a Active Alerts from Farm 19b

a FArm Growth 198

Top Sites 0365

D All PAges Status 0365

D Current SErvices Status 5G1 servers
Farm Reports

Content Summary Reports
Server Reports

Page Reports

Custom Reports

Metric Status Reports

(@ Conentsunmary
Graphs

L\ res

3. The Scheduled Report grid displays the following information for each scheduled job:

™ Reports - Scheduled Reports

e Jo

NEEr tEXT [0 searcn...

Mame

Weekly Farm alerts

Top Pages for the Last...
Hourly CPU Statistics f...

b Name

v

Find

Status
Pending
Pending
Retired

Creation Date

11/30/2015 12:01PM
11/30/2015 12:05PM
11/30/2015 12:08 PM

Clear

End Date

11/30/2016 12:01FM
11/30/2016 12:05 PM
11/30/2016 12:08 PM

Last Run Time
11/30/2015 12:01 PM
Mever

11f30/2015 12:08 PM

Mext Run Time
12/7/2015 12:01 PM
1/1/2015 12:05PM

Mewver
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e One of the following Schedule Status values:

Status Description

Pending All jobs that are scheduled to run within the specified date range.
Pending jobs include:
e one-time jobs that have not yet run
AND

e recurring jobs that have not yet reached their End Date.

Running All scheduled jobs that are currently running (as long as the
specified date range includes the current date).

Inactive Jobs that are not currently active but were created or last ran
during the specified date range.

Retired Jobs that finished running within the specified date range.
Retired jobs include:
e one-time jobs that have already run
AND

e recurring jobs that have reached their End Date.

Creation Date and time

o End Date and time (which, for recurring jobs, displays the last date and time that the job is
scheduled to run)

e Last Run Time

1 NOTE:Ifa job has not yet run for the first time, the Last Run Time displays as "Never.'

e Next Run Time, which identifies:
= the next date/time a Pending job is scheduled to run
= the last date/time a Retired or Inactive job ran
= the start date/time that an in-process job started running.

1 NOTE: Ifa job has reached its End Date and time, the Next Run Time displays as "Never."

If you want to narrow displayed results, you can:



e search for a specific text string

¥ Reports - Scheduled Reports

v wd
Weekly I
[Name | Status | Creation Date
b | Weekly Farm Alerts Pending 11/30/2015 12:01PM
AND/OR

o filter by one or more column headers.

Status ¥ | rreatinn Date
: [ally
Retired (Custom)
Pending
Retired

[

Viewing Scheduled Report Parameters

From the Scheduled Reports grid you can view a scheduled report's parameters.

i NOTE: Currently, you can view, but not edit, scheduled report parameters.

To view a scheduled report's parameters:

1 Inthe Management Console, select the farm whose reports you want to view, select the name

above the viewing pane and click Reports from the drop down panel.

— B3 shorein o prmises > b spio-avien - viws -

FAN
{7) Home
€2) ovenview €2) views

s 1 s seers @ vormiois [ poes @ Snrsomay £\ A et
= :
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2 Select the (\/) next to the Scheduled Reports section.

mile S rrn

o
%
W

5

147 &2

&
@

3 Next to the report whose parameters you wish to see, select the (...), and from the drop down

A -
] Home Reports

£ Type keywords here

Home

Scheduled Reports

Active Alerts from Farm 19b

Overview

SharePoint

On-Premises * ] Fem srowen 198
b-sp10-a-wfel a Top Sites 0365
brsp13-bonfel B All PAges Status 0365

a Current SErvices Status SG1 servers
b-sp16-b-wfel
b-sp19-b-wfel Farm Reports

. . Content Summary Reports

SharePoint Online + T Rep
https://metalogixsoftware622-a Server Reports
dmin.sharepoint.com

Page Reports
Server Groups +

Custom Reports
sgl

Metric Status Reports
Settings

Collection Service
Management Console
Options

Help

menu select Parameters.

{0

g

=
=3

8=

4 this will open the Scheduled Report Parameters window.

Reports

Home £ Type keywords here

Scheduled Reports
Active Alerts from Farm 155
+ Farm Growth 198

Top Sites 03565

All PAges Status 0365

[l current Srvices Status 561 servers

SharePoint
On-Premises

b-sp10-a-wfel

b-sp13-b-wfel

[Enter text to s

e Name

b Active Alerts

& Run

Parameters

H

4’ Edit

.2 Remove

Scheduled Report Parameters (R E
Report Type:
Report Parameters ~
Farmiame b-sp19-b-wfel
ReportingPeriod None
oK

T3 Refresh
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Editing Scheduled Report Settings

From the Scheduled Reports grid, you can edit the details of a report's schedule.

To edit Scheduled Report settings:

1 Inthe Management Console, select the farm whose reports you want to view, select the name
above the viewing pane and click Reports from the drop down panel.

— 55 sreront onpremees > bploautel = Viws -

FA

{0 Home

o o S mome [@ee— loe  lom— o

£ Type keywords here

Scheduled Reports

[[) Actve sterts from Farm 136

a:= SharePoint

— ) -
On-Premises ] Fem srowen 198
b-sp10-a-wfel a Top Sites 0365

b-sp13-b-wfel B All PAges Status 0365
a Current SErvices Status SG1 servers
b-sp16-b-wfel

[ Farm Reports ~

Content Summary Reports ~
SharePoint Online + T Rep
https://metalogixsoftware622-a Server Reports ~
dmin.sharepoint.com

Page Reports ~
Server Groups +

Custom Reports + ~
sgl

Metric Status Reports + ~

Settings
Collection Service

Management Cansole

sWeAnlcOEERE

)¢ Options

@ Help

3 Next to the report whose parameters you wish to see, select the (...), and from the drop down
menu select Edit.

a
— /LI'D reme et
2

£ Type keywords here ‘ [En——
m kel N |
. 1] Active Alerts from Farm 196 > Actve Alerts
g2 SharePoint + @ Run
On-Premises FArm Growth 198 [l -
Parameters
=) L, I
B b-spro-anfer Top Sites 0365 . EI
P iy &)
B pepra-vwter ) All PAges Status 0365 0 Remove
[ [T current SErvices Status 561 servers 00 Refresh
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3. Update the appropriate fields, as described in the topic Creating a Scheduled Job.

Scheduled Report Settings 7 |[(x
Job
Job Name: FArm Growth 198 W] Active
Description FArm Growth 198
Qutput File Name: FArm Growth 188 Output Type: | Excel 97-2003 ~

Include Date Time stamp in file name

— Schedule Details

Start 10142019 12:40 P v W Recurrng  Run Every: 1 2] [pays -

Untit 10i4/2020 12:34 P -

— Distribution Details

SendTo: | Ingrid.Cardenas@jalasoft.com

Email Settings.

Subject: | FArm Growth 196

Message:  FArm Growth 198

oK Cancel

Deleting a Scheduled Report Job

1 NOTE: Currently, you can only delete one scheduled job at a time.

To delete a Scheduled Report job:

1 Inthe Management Console, select the farm whose reports you want to view, select the name

NOTE: You can edit any field on this dialog except the Job Name.

above the viewing pane and click Reports from the drop down panel.

@ o [:1

o}
":S SharePoint On-Premises-> b-sp10-a-wfel ~ Views ~
FAN
{n Home
(D) ovenview €2) vews = servers = sauservers (D web appiestions [ paes

= *
2 Select the (\/) next to the Scheduled Reports section.
ﬁ Home ~ Reports

£ Type keywords here

Scheduled Reports

) Actve erts from Farm 136

E>I

SharePoint

B

=3 On-Premises * ) Fem crowth 198
% b-sp10-a-wfel D Top Sites 0365
% b-cp13-b-uifel @ All PAges Status 0365
= Current SErvices Status SG1ssrvers
% b-sp16-b-wfel D
- ~
% b-sp19-b-wfel Farm Reports
. . Content Summary Reports ~
@ SharePoint Online + Ve
~
-r—l* https://metalogixsoftware622-a Server Reports
L— dmin.sharepoint.com )
Page Reports ~
=
(== Server Groups +
Custom Reports + ~
% Sqgl
. Metric Status Reports + ~
LAY .
)\\'& Settings
éﬂ Collection Service
o—
—o—  Management Console
—

{s}? Options

@ Help
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3 Next to the report whose parameters you wish to see, select the (...), and from the drop down
menu select Remove.

A -
— b reme epers

Q
A Home P iz keywords here Enter text to s
m e - i
. " Active Alerts from Farm 195 » Active Alerts
B2 SharePaint + & Run
&= On-Premises FArm Growth 198
- Parameters
. X )
B b-spro-awfer Top Sites 0355 A e
] by y
{% b-sp13-b-wfel Al PAges Status 0385 W2 Remove
Pr=] m Current SErvices Status SG1 servers |CJ Refresh

Running a Scheduled Report Immediately

From the Scheduled Reports grid, you can initiate an immediate, one-time run of the report, using
the parameters and distribution details specified in the Scheduled Report Settings.

1 NOTE: Initiating a one-time report run will not impact the job's schedule. For example, a Pending
job will still run at the Next Run Time displayed in the grid. You can also run a Retired job.

To run a scheduled report immediately:

1 Inthe Management Console, select the farm whose reports you want to view, select the name
above the viewing pane and click Reports from the drop down panel.

=)
B3 stareroint on premies > b-sp10-awe - Views +
FAN
) Home
@ omen @ v ] e =) st T B () e
=] +

2 Select the (\/) next to the Scheduled Reports section.
ﬁ_} Home ~ Reports

L Type keywords here

Scheduled Reports

[[) Actve sterts from Farm 136

ial

B

SharePoint

=3 On-Premises * ] Fem srowen 198
% b-sp10-a-wfel D Top Sites 0365
= —— D Al PAges Status 0365
- Current SErvices Status 561 servers
% b-sp16-b-wfel D
- ~
% b-sp19-b-wfel Farm Reports
. . Content Summary Reports ~
@] SharePoint Online + T Rep
~
—rl‘ https://metalogixsoftware622-a Server Reports
L_, dmin.sharepoint.com
Page Reports ~
=
(== Server Groups +
Custom Reports + ~
= sq
. Metric Status Reports + ~
vl .
2,\\'& Settings
{o Collection Service
o—
—o—  Management Console
=

{gﬁl Options

@ Help
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3 Next to the report whose parameters you wish to see, select the (...), and from the drop down

menu select Run.

A .
— b reme epers

=
X Home B Type keywords here
LJ
m T
. "] Active Alerts from Farm 15b
B2 SharePaint +
On-Premises FArm Growth 198
% b-spl0-a-wfel Top Sites 0365
2 pgp13-b- All PAges Status 0365
% b-sp13-b-wfel h
g ~ ﬁ Current SErvices Status SG1 servers

‘ Enter text to s

v Name

»  Active Alerts

& Run

Parameters

1A Edit

) (5 Remove

103 Refresh

Metalogix® Diagnostic Manager User Guide

Reporting

187



16

Managing Metalogix Diagnostic
Manager

You can specify the options for the Management Console and Collection Service, including the
Repository. You can also force Metalogix Diagnostic Manager to collect data from servers and pages
or even suspend data collection.

Temporarily Suspending Data Collection

You may want to temporarily stop collecting data from part of your SharePoint deployment. With
Metalogix Diagnostic Manager, you can choose to temporarily stop collecting data from any server,
Web application, or monitored page.

Disabling Data Collection for a Server

If you disable data collection for a server, the Collection Service no longer retrieves information
about the memory, CPU, or disk states on any server type. On Web front end (WFE) hosts, the
Collection Service also stops retrieving information about Internet Information Server (lIS). Finally,
the Collection service stops monitoring pages on disabled servers. If the disabled server is the only
WFE you use to monitor the page, then no data is collected for the page. If you collect data about the
page from another WFE and the other WFE is enabled, the Collection Service continues to monitor
the page on the enabled WFE. If you monitor a page on all WFEs, the Collection Service excludes the
disabled server when it monitors the page. In addition, the Collect Metrics Now option in the ribbon
in the Server Dashboard view becomes disabled.

i NOTE: When you disable data collection for a server, any historical data is retained in the
Repository. You can continue to use the Management Console to review any stored data about
the server, but no new data is collected.

To temporarily disable data collection for a server:

1. Inthe Management Console, double click on the farm which contains the server you wish to
disable data collection form.
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2.

Select the farms' name above the view pane, and select Servers from the drop down pane.

=)
L
S

Select the (...) next to the server for which you would like to disable data collection, select Disable
from the drop down menu.

g
— E% SharePoint On-Premises-> b-sp10-a-wfel ~ Servers

) overvaw @) vewe @ oo [ rems i R o g -

3 SharePoil_'lt +
== On-Premises P

Q
L
Critical
@ Overview Servers + ﬁ:i Iserversine
’ o, BSP10-ADEL [
= ;
=) gha;epcurlt + -8 (L, Collect Metrics Now
n-Fremises -g BSPI0-A-WFEL Jiv)  Collect Services Now
o ESPI0-AER | /3 Edit alert thresholds
F—;:It;l b-sp13-b-wfel b Disable
S
—_— (] Refresh

1 NOTE: A disabled server will display in the tree with a m icon.

To enable data collection for a server:

4.

In the Management Console, double click on the farm which contains the server you wish to
disable data collection form.

Select the farms' name above the view pane, and select Servers from the drop down pane.

=)
L
S

Select the (...) next to the server for which you would like to disable data collection, select Enable
from the drop down menu.

— uéé SharePoint On-Premises-> b-sp10-a-wfel ~ Servers

) overvaw @) vewe @ oo [ rems @ ooy s -

3 SharePoil_'lt +
== On-Premises P

-
L
Critical
Overview Servers + Fﬂi 2 serversinc
. = psewaoBt 0 i
= SharePol[lt - L) Collect Metrics Now
== On-Premises g BSPI0AWEL {4 Collect Services Now
B ™.
gy BSP 10-A-WFER |/ Edit alert thresholds
P} <)
% b-sp13-b-wifel Enable
=
— (7 Refresh

Disabling Data Collection for a Web Application

If you disable data collection for a Web application, the Collection Service no longer retrieves
information about the Web application or any of the site collections within it.

1 NOTE: When you disable data collection for a Web application, any historical data for the Web
application and the site collections it hosts is deleted from the Repository. However, any

monitored pages within the Web application that were manually added to Metalogix Diagnostic
Manager will continue to be monitored.
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To temporarily disable data collection for a Web application:

1.

In the Management Console, double click on the farm which contains the server you wish to
disable data collection form.

Select the farms' name above the view pane, and select Web Applications from the drop down
pane.

L=a)
— B sharcronton Premses b spioarwtel - Servers

{7} Home

€3 ovenen 2 vers = s = suseres B vorotiors | [ v B oS e

8:=3 SharePoint +

Oin-Dromicac

Select the (...) next to the web application for which you would like to disable data collection,
select Disable from the drop down menu.

=]
— I!:% SharePoint On-Premises-> b-sp10-a-wfel ~ Web Applicatio

icati =
@ Overview Web Applications ‘ S Farm Content Sur
@ Central Administration !

g3 SharePoint . Sl Collect Content Summary
== On-Premises @shmepmm—nszss 1o oo

@ SharePoint - 19674 | (_j Refresh

You will be prompted to confirm the action before continuing.

NOTE: A disabled Web application will display in the tree with a El icon.

Note that, when a Web application is disabled, the site collections it hosts will no longer be visible in
the Management Console tree.

To re-enable data collection for a Web application:

5.

In the Management Console, double click on the farm which contains the server you wish to
disable data collection form.

Select the farms' name above the view pane, and select Web Applications from the drop down
pane.

=)

ﬁ_} Home

@ overien ) vers = s 1 saseres B o roios | [ v o\ s

85 SharePoint +

Select the (...) next to the web application for which you would like to disable data collection,
select Enable from the drop down menu.

—
— u:)% SharePoint On-Premises-> b-sp10-a-wfel ~ Web Applicatior

i i =}
@ Overview Web Applications ‘ S Farm Content Sun
. Central Administration R
8= SharePoint @ 114, Collect Content Summary
= . + )
=3 On-Premises @SharernblﬂZSﬁ 1= tabie

b-sp10-a-wfel @ SharePaint - 19674 (3 Refresh

You will be prompted to choose whether you want to:
collect data for the Web application immediately

OR

wait until the next time a data collection is requested.
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Collect data for selected Web Applications right now

'0' *fou are enabling Web Application monitoring
= Do you want to collect data for selected Web Applications rigth now?

If pou answer Mo, then the data wil be collected the next time that is requested a data collection.

Disabling Data Collection for a Monitored Page

If you disable data collection for a monitored page, the Collection Service no longer retrieves
information about the page.

1 NOTE: When you disable data collection for a page, any historical data is retained in the

Repository. You can continue to use the Management Console to review any stored data about
the page, but no new data is collected.

To temporarily disable data collection for a page:

1. Inthe Management Console, double click on the farm which contains the server you wish to
disable data collection form.

2. Select the farms' name above the view pane, and select Pages from the drop down pane.

B3 Sharepoint On-Premises > b-sp10-a-ufel - Web Applcations

ﬁ_} Home

@) ovenien @ vers ] seves = s s @) v stsons Comrisomnr Y s Rees

< 5m) Sharepolvt -
&3 On-Pramices

3. Select the (...) next to the page for which you would like to disable data collection, select Disable
from the drop down menu.

=
— = SharePoint On-Premises-> b-sp10-a-wfel ~ Pages
Fas Home O Type keywords here Menitered Pages|
Ly
Critical
Overview Pages + [E‘! 1 page in cri
. . Central Administration A
= SharePolpt + I:; T Collect Metrics Now
=3 On-Premises Dmpszl .
Open in browser...
g DSharEPmn(—PORTALAHSQB “| /3 Edit alet thresholds
g b-sp13-b-wfel £ Edit
() Disable
= [ et ]
= b-sp16-b-wfel (%) Remove
E b-sp18-b-wifel ) Refresh

NOTE: A disabled page will display in the tree with a E icon.

To re-enable data collection for a page

1. Inthe Management Console, double click on the farm which contains the server you wish to
disable data collection form.

2. Select the farms' name above the view pane, and select Web Applications from the drop down
pane.

=
— BES Shurchoint O Premss-» bsptoaiel - = Servrs

AN
{0 Home
() overview €7 vens = servers =1 sotservers

a3 SharePoint
== Nin-Dramicac

Content Summary £ s ") Repor
ik e [ rere
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3. Select the (...) next to the web application for which you would like to disable data collection,

select Enable from the drop down menu.

—
— EZE SharePoint On-Premises-> b-sp10-a-wfel ~ Pages

/U_} Home

@ Overview

B SharePoint

P Type keywords here

Pages

[a Central Admiistration

Monitored Page:

B
All monitore

=

Collect Metrics Now

On-Premises

mple

' Open in browser..
b-spi0-a-wfel B
_ SharPont - PORTALA135%9 |25 Editalert thresholds

b-sp13-b-wfel

b-sp16-b-wfel

I8 22 Iﬂ[ﬁ

b-sp19-b-wfel

& Edit

) Enable

<) Remove

() Refresh

Setting the Management Console Preferences

You can make changes to the following Management Console preferences:

b-sp16-b-wfel
b-sp19-b-wfel

SharePoint Online +

O i D[l

N
!

https://metalogixsoftware622-a
dmin.sharepoint.com

Server Groups +

m I e

S5g1

Settings

Collection Service

ﬁgﬁ Options

® Help

vyl )
?,\\’(\\‘ Settings ~ Management Console

Auto Refresh
v Auto refresh dashboards

Auto refresh interval every {minutes)

Server View

Maintain selected tab and area when switching between servers

Alert View

Show a maximum matching alerts jpage of

ULS View

Show a maximum ULS log entries of

Home Page

Show welcome panel on home page

Save

1500 3

1500

For the following preference ...

Auto Refresh

Server View

Alert View

ULS View

You can specify ...

whether to disable or enable the dashboard auto refresh
for a specific time interval.

whether to maintain the selected tab and area when
switching between servers.

the maximum number of alerts to display per page.

the maximum number of ULS log entries to display in the
list.
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whether to display or hide the Welcome panel on the

Home Page
Home page.

To set the Management Console preferences:

1 From the Management Console left hand panel, choose Management Console.

/LI'I} Home

@ Overview

b-sp10-a-wfel
b-sp13-b-wfel
b-sp16-b-wfel
b-sp19-b-wfel

SharePoint Online +

S o o i

1 https:/fmetalogixsoftware622-a
=) dmin.sharepoint.com

=)

Server Groups +

S5g1

S o [

(%

Settings

Collection Service

&

&

S
{;:'};)3 Options
@;I Help

2 Inthe Management Console Preferences dialog box, make any desired changes to the options.

3 Click Save to close the dialog box and save the changes.

Moving your Repository to a Different SQL Server
Instance

You can move your Metalogix Diagnostic Manager repository database from one SQL Server
instance to another if necessary. It is important that you first stop the Collection Service before
migrating the data between the instances.

To move your repository from one SQL Server instance to another
1 Stop the Collection Service.
2 Use the following steps to move the database:

a) Detach from the source SQL Server instance.

b) Copy the database to the target SQL Server instance.
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c) Attach the database in the target SQL Server instance.

3 Update the CollectionService.exe.config file, usually located at c:\Program Files (x86)\\Metalogix
Diagnostic Manager\CollectionService\. The value RepositoryHost specifies the name of the SQL
Server instance hosting the repository.

4 Restart the Collection Service.
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Setting the Collection Service
Options

Metalogix Diagnostic Manager lets you specify how the Collection Service behaves. You can also view
information about the Collection Server service host, version, and other configuration information.

i NOTE: The time at which a job is scheduled to run reflects the local time of the server on which
the Collection Service was installed.

To access the Collection Service Options dialog:

From the Management Console choose Collection Service Options, found within the Settings
section.

Home

Overview

SharePoint
On-Premises

b-sp10-a-wfel
b-sp13-b-wfel
b-sp16-b-wfel
b-sp19-b-wfel
SharePoint Online +

https://metalogixsoftware622-a
dmin.sharepoint.com

Server Groups +

Sgl

oMo nr ¥ &2

. Settings

Management Console

%

b

{gﬁh Options

® Help
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Farm & Page Monitoring Scheduling Options

The Collection Service Options - Farm & Page Monitoring Schedule tab contains the following
options:

Farm Collection Jobs

Farm Topology - load farm servers, services and databases every (hours) 24 7

Configuration - check configuration and SharePoint Health Analyzer reports every (hours) 12

Farm Databases

Monitor All DBs
# Monitor Content DBs and System DBs

StoragePoint

Jobs Execution - Monitor StoragePoint jobs execution every (minutes) 30 2

Option Description

How often the Collection Service refreshes the list of servers that make up the
Farm Topology .
SharePoint farms and Server Groups.
. . How often the Collection Service checks the configuration and SharePoint
Configuration .
Health Analyzer reports for the servers that make up the SharePoint farm.
The option to Monitor All DBs within SharePoint farms or Monitor Content
Farm Databases
DBs and System DBs only
If you use StoragePoint to manage Remote BLOB Storage (RBS) in you
StoragePoint SharePoint environment, how often the Collection Service collects
StoragePoint jobs execution.

Content Summary Options

Content Summary Tab

The Collection Service Options - Content Summary tab contains the following options:
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SharePoint Content Summary Collection Schedule

Gather farm object counts and sizes at
onthe following days: +| Sunday
| Monday
| Tuesday
+ | Wednesday
+| Thuesday
+| Friday
| Saturday

Alternate Access Mapping Options

“ |se Specified Zone First

Page Monitoring Options

Ignore 551 certificate errors

List Options
Indude hidden lists
+| Indude all document versions
Indude attachments

Threading Options

Maximum number of threads to use:

1:00:00 AM -

0 Off

0 Off
- + 4

CAUTION: Increasing this value beyond doublethe number of CPU cores on the Collection Service machine will not
necessarily increase the speed of data collection and may negatively impact SharePoint performance.

Option

SharePoint Content
Summary Collection
Schedule

Alternate Access Mapping
Options

Page Monitoring Options

List Options

Description

The time of day and the days of the week that the Collection Service
collects farm object counts and sizes. By default, the Collection
Service retrieves this information every day at 1:00 AM.

If your SharePoint environment uses Alternate Access Mappings, the
zone whose url you want the Collection Service to use first for
Content Summary data collection.

NOTE: If you do not enable this option, the Collection Service always

uses the Default zone first.

Select whether you want to Ignore SSL Certificate errors.

An indication of whether the Collection Service should, in Content
Summary data collection:

¢ Include hidden lists
¢ Include all document versions, and/or

¢ Include attachments.
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Option Description

NOTE: If your environment includes a large number of hidden lists
and/or document versions, including them could noticeably increase
the duration of the data collection operation.

The maximum number of threads the Collection Service should use
when performing a Content Summary data collection. By default,
this value coincides with the number of processing cores on the
machine where the Collection Service runs. It can, however, be

Threading Options adjusted.

: Increasing this value beyond double the number of cores
on the Collection Service machine will not necessarily increase the
speed of data collection and may negatively impact SharePoint
performance.

1 NOTE: The options on this tab except for Threading Options, apply to SharePoint On-Premises
farms only. (Threading Options apply to both On-Premises farms and Office 365 tenants.) Other
Collection options for Office 365 tenants are specified on the Office365 tab.

Server Monitoring Schedule Options

Server Monitoring Schedule tab

The Collection Service Options - Server Monitoring Schedule tab contains the following options:
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Server Performance Collection

Gather server performance metrics every (minutes)

SQL Server Performance Collection

Gather SQL server performance metrics every (minutes)

Database Fragmentation Collection Schedule

Collect fragmentation data at:

| Sunday

| Monday

| Tuesday

| Wednesday
+| Thursday
| Friday

| Saturday

on the following days

Windows Services Collection
v Gather Windows Services

Collect Windows Services every (minutes) [

Application Pool Collection

Collect application pool every (minutes)

Option

Server Performance Collection

SQL Server Performance Collection

Database Fragmentation Collection
Schedule

Windows Services Collection

Application Pool Collection

2:00:00 AM -

@D on

Description

How often the Collection Service retrieves performance
information from the monitored (Windows) servers.

How often the Collection Service retrieves performance
information from the SQL servers.

The time of day and the days of the week that the Collection
Service collects information about the database index
fragmentation. By default, the Collection Service retrieves
this information every day at 2:00 AM.

How often the Collection Service collects Windows Services
status information.

How often the Collection Service retrieves Application Pool
status and configuration information from WFE servers.
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Security Options

The Collection Service Options - Security tab allows you to specify users you can connect—or are
restricted from connecting—to the Collection Service.
Collection Service Access
Allow all users to connect to this collection service,

# ) Restrict access to the following users and groups:

Add...

Add Current User

Remove

Select Users or Groups *
Select this object type:

cave |Users or Groups | Object Types...
From this location:
[DOMB-5P.LOCAL | | Locations...
Enter the object names to select (examples):
| Check Names

Advanced... oK Cancel

ULS Options

The Collection Service Options - ULS tab contains options for enabling the collection of ULS Log
entries from SharePoint (synchronized across all monitored farms), specifying what level of log entry
you want to be collected, how often you want them to be collected, and how long you want them to
be retained. You can also clear ULS history from the Repository database.
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Gather ULS log entries

“ Enable gathering of ULS data from SharePoint databases. @D o
Gather ULS log entries from SharePoint database every (minutes) 30 2
ULS log retention (days) 14 7

Minimum Log Level: Medium / Warning @

Clear ULS history

ULS Synchronization Schedule

Enable Timer Job "Diagnostic Data Provider: Trace Log" and overwrite its ® off

> scheduling

ERml=s Every (minutes) 0
Hourly
Daily

Weekly

Monthly

Save

See Enabling and Configuring ULS Log Entries for details.

Office365 Options

The Collection Service Options - Office365 tab contains the following options:

Check Services Status Schedule

Check services metrics every (minutes) 15 -

Content Summary Collection Schedule
Gather farm object counts and sizes at 1:00:00 AM .

onthe following days Sunday
Monday

Tuesday

"
"
"
| Wednesday
| Thuesday
| Friday
| Saturday
List Options
Indude hidden lists
+| Indude all document versions
Indude attachments

Save
Option Description
Check Services Status How often the Collection Service checks for the status of Office 365
Schedule services. By default, the Collection Service retrieves this information
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every 15 minutes.

The time of day and the days of the week that the Collection Service

Content Summary
Collection Schedule

collects tenant object counts and sizes. By default, the Collection

Service retrieves this information every day at 1:00 AM.

An indication of whether the Collection Service should, in Office 365
data collection:

¢ Include hidden lists

List Options

¢ Include all document versions, and/or

¢ Include attachments.

NOTE: If your environment includes a large number of hidden lists
and/or document versions, including them could noticeably increase the
duration of the data collection operation.

1 NOTE: Threading Options, which apply for both On-Premises SharePoint farms and Office 365

tenants, are specified on the Content Summary tab.

Repository Maintenance Options

The Collection Service Options - Repository Maintenance tab contains the following options:

Repository Maintenance Schedule

Perform repository maintenance each day at

Update query statistics every (minutes)
Groom Repasitory Mow

Performance Data Grooming

“ Groom performance data

Older than (days) 31 7
Alert Grooming
“ Groom alerts
0ld than (days) 31 7
Option

Repository Maintenance Schedule

12:00:00 AM

2490

Update Statistics Now

@D on

Description

What time the Collection Service should perform required
maintenance on the Repository.
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Option

Performance Data Grooming

Alert Grooming

Description

The Collection Service can groom performance data older than

the age you specify. You can also choose to disable

performance data grooming.

The Collection Service can groom alerts older than the age you
specify. You can also choose to disable alerts grooming.

In addition to setting the Collection Service preferences, you can use the Collection Service Options
dialog box to take the following immediate actions:

e Groom Repository Now immediately starts to groom the data Repository.

o Update Statistics Now immediately collects and updates the Metalogix Diagnostic Manager
Repository database statistics.

e To immediately start grooming the data Repository, click [Groom Repository Now].

e To immediately start collecting and updating the Metalogix Diagnostic Manager Repository
database statistics, click [Update Statistics Now].

Configuration Details

The Collection Service Options- Configuration tab displays details about your Collection Service
configuration. You can also copy the information to the Windows clipboard.

Information
Collection Service host:
Collection Service version:

Collection Service port:

Collection Service host OS:

Repository host:

Repository database:

Repository SQL Server:

Copy

B-5P19-B-APP1

5.0.46.0

5292

Microsoft Windows NT 6.2.9200.0

b-sgl19-b-db1

Metalogix_DMRepository 5046

Microsoft SQL Server 2017 (RTM-GDR) (KB4293803) - 14.0.2002. 14 (X64)
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About Us

We are more than just a name

We are on a quest to make your information technology work harder for you. That is why we build
community-driven software solutions that help you spend less time on IT administration and more
time on business innovation. We help you modernize your data center, get you to the cloud quicker
and provide the expertise, security and accessibility you need to grow your data-driven business.
Combined with Quest’s invitation to the global community to be a part of its innovation, and our firm
commitment to ensuring customer satisfaction, we continue to deliver solutions that have a real
impact on our customers today and leave a legacy we are proud of. We are challenging the status
quo by transforming into a new software company. And as your partner, we work tirelessly to make
sure your information technology is designed for you and by you. This is our mission, and we are in
this together. Welcome to a new Quest. You are invited to Join the Innovation™.

Our brand, our vision. Together.

Our logo reflects our story: innovation, community and support. An important part of this story
begins with the letter Q. It is a perfect circle, representing our commitment to technological precision
and strength. The space in the Q itself symbolizes our need to add the missing piece — you — to the
community, to the new Quest.

Contacting Quest

For sales or other inquiries, visit www.quest.com/contact.

Technical Support Resources

Technical support is available to Quest customers with a valid maintenance contract and customers
who have trial versions. You can access the Quest Support Portal at https://support.quest.com

The Support Portal provides self-help tools you can use to solve problems quickly and independently,
24 hours a day, 365 days a year. The Support Portal enables you to:
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Submit and manage a Service Request

View Knowledge Base articles

Sign up for product notifications

Download software and technical documentation
View how-to-videos

Engage in community discussions

Chat with support engineers online

View services to assist you with your product
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