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What’s New in Active Administrator

Active Administrator® 8.6.3 is the latest patch release of Quest Software's complete solution for managing
Microsoft Active Directory health, delegation, accounts, GPOs, recovery and security auditing, and certificate and

DNS management. This document provides a highlight of these improvements.

NOTE: The Active Directory Health module requires a license in addition to the license for Active
Administrator.

NOTE: A new GPO repository is included in this release.

The GPO repository cannot include GPOs with unpublished changes. To ensure no edits are lost, you must
publish the changes or check out the GPOs prior to installing Active Administrator.

As a result of ongoing research and development, and in response to customer feedback, the following issues
have been resolved in this release of Active Administrator:

Scheduling Active Directory Health Purge is not functioning properly on non-English SQL database
servers.

Audit agents on Windows 2012 domain controllers cannot connect to the SQL database using the MS SQL
Native Client 11.

Resetting the default domain controller policy with dcgpofix causes the policy to become orphaned in
Active Administrator.

Error when adding a new Active Directory Health agent to monitor a domain controller “where at least one
of the following AD properties are not set: ANSHostName, ServerReference, msDS-SiteName”.

Certificate Repository Report does not contain the correct data.

Inactive account tasks failing when the option to leave users in place is selected.

For more information about this release, see the Quest Active Administrator 8.6.3 Release Notes. For all features,
see the Quest Active Administrator 8.6.3 User Guide.
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About us

Quest provides software solutions for the rapidly-changing world of enterprise IT. We help simplify the challenges
caused by data explosion, cloud expansion, hybrid datacenters, security threats, and regulatory requirements. We
are a global provider to 130,000 companies across 100 countries, including 95% of the Fortune 500 and 90% of
the Global 1000. Since 1987, we have built a portfolio of solutions that now includes database management, data
protection, identity and access management, Microsoft platform management, and unified endpoint management.
With Quest, organizations spend less time on IT administration and more time on business innovation. For more
information, visit www.quest.com.

Technical support resources

Technical support is available to Quest customers with a valid maintenance contract and customers who have trial
versions. You can access the Quest Support Portal at https://support.quest.com.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours a
day, 365 days a year. The Support Portal enables you to:

¢ Submit and manage a Service Request.

* View Knowledge Base articles.

e Sign up for product notifications.

* Download software and technical documentation.
* View how-to-videos.

* Engage in community discussions.

¢ Chat with support engineers online.

* View services to assist you with your product.
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