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Archive Shuttle 11.4
Release Notes

March 2024

These release notes provide information about the latest Archive Shuttle release.

· New Features

· Resolved Issues

· System Requirements

· Product Licensing

· Third Party Contributions

· About Us

New Features
Version 11.4 of Archive Shuttle introduces the following features:

Feature Description Work Item(s)

Sizing Tool

restructuring

The Archive Shuttle sizing tool's file structure has been

reorganized for easier usability.

113398

Cloud Admin update Cloud Admin now support Archive Shuttle 11.4. 113829

Journal

Transformations

speed enhancements

Additional configurations have been implemented to

improve the speed of Journal Transformation process.

114292

Enable item level

watermarks

The 'Enable item level watermarks' setting is enabled

by default.

114444

Enterprise Vault

Discovery Accelerator

update

Enterprise Vault Discovery Accelerator now supports

EML messages.

114491

Mend security

updates

Issues relating to Mend have been resolved. 114539
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Feature Description Work Item(s)

115117

Enterprise Vault

Discovery Accelerator

cases

Enterprise Vault Discovery Accelerator now supports

the collection of items that do not have item

representation in the Enterprise Vault Item database.

114554

Resolved Issues
The following is a list of issues addressed in this release.

Description Work Item(s) Case No.

The issue 'SourceOne: investigate

System.IO.InvalidDataException: SAFETY errors' has

been resolved.

113824 58585

The issue 'Command CollectDACaseItems fails on

Invalid object name

'##STG_2384920ceff346839e3932631b976fba'.' has

been resolved.

114017 58918

The issue 'Metalogix items with duplicated properties

are failing import in timefinity' has been resolved.

114409 61785

The issue 'EV DA Case collection fails on "Conversion

failed when converting from a character string to

uniqueidentifier." error' has been resolved.

114627 58918

The issue 'PST Routing is failing on timeout exception'

has been resolved.

114650 64170

The issue 'Cannot create leaver mapping/migration

when archive name contains '' has been resolved.

114732 --

The issue 'Bulk mapping page cannot be loaded' has

been resolved.

114794 63568

The issue

'ConsolidateItemRoutingJournalExplosionStatics task

fails on timeout exception' has been resolved.

114799 65168
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Description Work Item(s) Case No.

The issue 'OneDrive is flagging the MSI as malware' has

been resolved.

114872 64665

The issue 'Update script DB to DB version 11.3.0.1 is not

running' has been resolved.

114959 --

The issue 'Increase timeout of a query that gets index

fragmentation data' has been resolved.

115188 66077

The issue 'The Leaver mailbox is not provisioned due to

'.' in the name.' has been resolved.

115234 67703

The issue 'Recipients are empty after ingest when

messages come from PST that were created by tool

called Retained' has been resolved.

115241 67815

System Requirements
Complete hardware, software, and permissions requirements for installing and using Archive

Shuttle can be found in the Archive Shuttle Installation Guide.

Product Licensing
Licensing information can be found in the Archive Shuttle Administration Guide and the Archive

Shuttle Installation Guide.

Third Party Contributions
©This product contains the following third-party components.  For more third-party license

information, see https://www.quest.com/legal/third-party-licenses.aspx. 

Component License or Acknowledgment

ADODB 7.10.3077 Use of this component is governed by the BSD-3

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

AWSSDK.Core 3.7.12.5 See Third Party License Information.

AWSSDK.S3 3.7.9.21 See Third Party License Information.

https://support.quest.com/technical-documents/quadrotech-archive-shuttle/installation-guide
http://support.quest.com/technical-documents/quadrotech-archive-shuttle/administration-guide/reporting/license-information
http://support.quest.com/technical-documents/quadrotech-archive-shuttle/installation-guide/installing-archive-shuttle/archive-shuttle-licensing
http://support.quest.com/technical-documents/quadrotech-archive-shuttle/installation-guide/installing-archive-shuttle/archive-shuttle-licensing
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
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Component License or Acknowledgment

Azure.Core 1.25.0 Use of this component is governed by the MIT license,

which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Azure.Identity 1.6.0 Use of this component is governed by the MIT license,

which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Castle.Core 5.0.0 Copyright © 2004-2019 Castle Project -

http://www.castleproject.org/

See Third Party License Information.

CodeMirror 5.59.4 Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

jquery 3.6.1 Use of this component is governed by the MIT license,

which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

jquery-tooltipster 4.1.6 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

JQuery.UI.Combined 1.13.2 Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Copyright © Microsoft Corporation

Microsoft.Azure.KeyVault.Core 3.0.5 See Third Party License Information.

Microsoft.Bcl.AsyncInterfaces 6.0.0 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
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Component License or Acknowledgment

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.CSharp 4.8.0 Use of this component is governed by the MIT license,

which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.Data.Edm 5.8.5 Use of this component is governed by the OData .NET

Libraries - ODataLib 2018 license, which can be found

at https://www.quest.com/legal/third-party-

licenses.aspx.

Copyright © 2018 Microsoft. All rights reserved.

Microsoft.Data.OData 5.8.5 Use of this component is governed by the OData .NET

Libraries - ODataLib 2018 license, which can be found

at https://www.quest.com/legal/third-party-

licenses.aspx.

Copyright © 2018 Microsoft. All rights reserved.

Microsoft.Data.Services 5.8.5 Use of this component is governed by the OData .NET

Libraries - ODataLib 2018 license, which can be found

at https://www.quest.com/legal/third-party-

licenses.aspx.

Copyright © 2018 Microsoft. All rights reserved.

Microsoft.Data.Services.Client 5.8.5 Use of this component is governed by the MIT 1.0

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Copyright © 2018 Microsoft. All rights reserved.

Microsoft.Deployment.WindowsInstalle

r 3.11.2.4516

Use of this component is governed by the Microsoft

Reciprocal License (MS-RL) N/A license, which can be

found at https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.Exchange.WebServices 3.0.4 Use of this component is governed by the MIT 1.0

license, wich can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
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Component License or Acknowledgment

Microsoft.Graph 4.34.0 Use of this component is governed by the MIT license,

which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.Graph.Core.dll 2.0.9.0 Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.Identity.Client 4.45.0 Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.Identity.Client.Extensions.Ms

al 2.22.0

Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.IdentityModel.Abstraction

6.21.0

Use of this component is governed by the MIT N/A

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.IdentityModel.JsonWebToke

ns 6.21.0

Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.IdentityModel.Logging 6.21.0 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.IdentityModel.Protocols

6.21.0

Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.IdentityModel.Protocols.Ope

nIdConnect 6.21.1

Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
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Component License or Acknowledgment

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.IdentityModel.Tokens 6.21.0 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.Rest.ClientRuntime 2.3.20 Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.Rest.ClientRuntime.Azure

3.3.18

Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.WindowsAzure.Configuration

Manager 3.2.3.0

Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft.WindowsAzure.Storage

9.3.2.0

Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

morelinq.dll 3.3.2 See Third Party License Information.

Newtonsoft.Json 13.0.1 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Copyright © James Newton-King

Ninject 3.3.6 Copyright ©2007-2012 Enkari, Ltd and the Ninject

project contributors

See Third Party License Information.

NLog 4.7.15 Use of this component is governed by the BSD 3-

Clause license, which can be found at

https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
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Component License or Acknowledgment

https://www.quest.com/legal/third-party-

licenses.aspx.

Nsubstitute  4.3.0 Use of this component is governed by the BSD 3-

Clause NA license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

PDFsharp-MigraDoc-wpf 1.50.5147 Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Copyright © 2005-2019 empira Software GmbH,

Troisdorf (Germany)

SharpSerializer 3.0.2.0 Use of this component is governed by the New BSD NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

SSH.NET 2020.0.2 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

System.Data.SqlClient 4.8.5 Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx

Copyright © Microsoft Corporation

System.Diagnostics.DiagnosticSource

6.0.0

Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx

Copyright © .NET Foundation and Contributors

System.Drawing.Common 6.0.0 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
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Component License or Acknowledgment

System.IdentityModel.Tokens.Jwt

6.21.0

Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

System.IO.FileSystem.AccessControl

5.0.0

Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

System.Management.Automation 7.2.5 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

System.Management.Automation_Pow

erShell_3.0 6.3.9600.17400

Microsoft Corporation

See Third Party License Information.

System.Memory 4.5.5 Use of this component is governed by the MIT 1.0

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx

System.Memory.Data 6.0.0 Use of this component is governed by the MIT 1.0

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx

System.Net.Http.WinHttpHandler 6.0.1 Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

System.Reflection.TypeExtensions 4.7.0 Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

System.Runtime.CompilerServices.Unsa

fe 6.0.0

Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
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Component License or Acknowledgment

Copyright © .NET Foundation and Contributors

System.Security.AccessControl 6.0.0 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Copyright © .NET Foundation and Contributors

System.Security.Cryptography.Xml 6.0.1 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

System.Security.Cryptography.Protecte

dData 6.0.0

Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

System.Security.Permissions 6.0.0 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

· Copyright © Microsoft Corporation

· Copyright © .NET Foundation and Contributors

System.Security.Principal.Windows

5.0.0

Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

· Copyright © Microsoft Corporation

· Copyright © .NET Foundation and Contributors

System.Spatial 5.8.5 Use of this component is governed by the OData .NET

Libraries - ODataLib 2018 license, which can be found

at https://www.quest.com/legal/third-party-

licenses.aspx.

Copyright © 2018 Microsoft. All rights reserved.

System.Text.Encodings.Web 6.0.0 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
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Component License or Acknowledgment

https://www.quest.com/legal/third-party-

licenses.aspx.

System.Text.Json 6.0.5 Use of this component is governed by the MIT

Template 2020 license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

System.Threading.Tasks.Extensions

4.5.4

Use of this component is governed by the MIT 1.0

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx

System.Threading.Tasks.Extensions

4.6.28619.01

Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Microsoft Corporation

System.ValueTuple 4.5.0 Use of this component is governed by the MIT 1.0

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx

toastr 2.1.1 Use of this component is governed by the MIT NA

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Unity.Abstractions 5.11.7 See Third Party License Information

Unity.Container 5.11.11 See Third Party License Information

Windows Installer XML Toolset (aka

WiX) 3.11.2

Use of this component is governed by the Microsoft

Reciprocal License (MS-RL) N/A license, which can be

found at https://www.quest.com/legal/third-party-

licenses.aspx.

xunit 2.4.1 Copyright © 2018, James Newkirk, Brad Wilson

See Third Party License Information.

https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
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Component License or Acknowledgment

YamlDotNet 11.2.1 Use of this component is governed by the MIT N/A

license, which can be found at

https://www.quest.com/legal/third-party-

licenses.aspx.

Third Party License Information

The following third-party license applies to: 

· AWSSDK.Core 3.7.12.5

· AWSSDK.S3 3.7.9.21

· Castle.Core 5.0.0

· Microsoft.Azure.KeyVault.Core

3.0.5

· morelinq.dll 3.3.2

· Ninject 3.3.6

· RestSharp 105.2.3

· System.Management.Automation

6.1.7601.17514

· System.Management.Automation 

6.1.7601.17515

· System.Management.Automation_Po

werShell_

3.0 6.3.9600.17400

· Unity.Abstractions 5.11.7

· Unity.Container 5.11.11

· xunit 2.4.1

For more third-party license information, see https://www.quest.com/legal/third-

partylicenses.aspx.

Apache License

Version 2.0, January 2004

http://www.apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION

1. Definitions.

"License" shall mean the terms and conditions for use, reproduction, and distribution as defined

by Sections 1 through 9 of this document.

"Licensor" shall mean the copyright owner or entity authorized by the copyright owner that is

granting the License.

"Legal Entity" shall mean the union of the acting entity and all other entities that control, are

controlled by, or are under common control with that entity. For the purposes of this definition,

"control" means (i) the power, direct or indirect, to cause the direction or management of such

entity, whether by contract or otherwise, or (ii) ownership of fifty percent (50%) or more of the

outstanding shares, or (iii) beneficial ownership of such entity.

https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
https://www.quest.com/legal/third-party-licenses.aspx
http://www.apache.org/licenses/
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"You" (or "Your") shall mean an individual or Legal Entity exercising permissions granted by this

License.

"Source" form shall mean the preferred form for making modifications, including but not limited to

software source code, documentation source, and configuration files.

"Object" form shall mean any form resulting from mechanical transformation or translation of a

Source form, including but not limited to compiled object code, generated documentation, and

conversions to other media types.

"Work" shall mean the work of authorship, whether in Source or Object form, made available

under the License, as indicated by a copyright notice that is included in or attached to the work (an

example is provided in the Appendix below). 

"Derivative Works" shall mean any work, whether in Source or Object form, that is based on (or

derived from) the Work and for which the editorial revisions, annotations, elaborations, or other

modifications represent, as a whole, an original work of authorship. For the purposes of this

License, Derivative Works shall not include works that remain separable from, or merely link (or

bind by name) to the interfaces of the Work and Derivative Works thereof.

"Contribution" shall mean any work of authorship, including the original version of the Work and

any modifications or additions to that Work or Derivative Works thereof, that is intentionally

submitted to Licensor for inclusion in the Work by the copyright owner or by an individual or Legal

Entity authorized to submit on behalf of the copyright owner. For the purposes of this definition,

"submitted" means any form of electronic, verbal, or written communication sent to the Licensor

or its representatives, including but not limited to communication on electronic mailing lists, source

code control systems, and issue tracking systems that are managed by, or on behalf of, the

Licensor for the purpose of discussing and improving the Work, but excluding communication that

is conspicuously marked or otherwise designated in writing by the copyright owner as "Not a

Contribution." "Contributor" shall mean Licensor and any individual or Legal Entity on behalf of

whom a Contribution has been received by Licensor and subsequently incorporated within the

Work.

2. Grant of Copyright License. Subject to the terms and conditions of this License, each Contributor

hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable.

copyright license to reproduce, prepare Derivative Works of, publicly display, publicly perform,

sublicense, and distribute the Work and such Derivative Works in Source or Object form. 

3. Grant of Patent License. Subject to the terms and conditions of this License, each Contributor

hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable

(except as stated in this section) patent license to make, have made, use, offer to sell, sell, import,

and otherwise transfer the Work, where such license applies only to those patent claims licensable

by such Contributor that are necessarily infringed by their Contribution(s) alone or by combination

of their Contribution(s) with the Work to which such Contribution(s) was submitted. If You

institute patent litigation against any entity (including a cross-claim or counterclaim in a lawsuit)

alleging that the Work or a Contribution incorporated within the Work constitutes direct or

contributory patent infringement, then any patent licenses granted to You under this License for

that Work shall terminate as of the date such litigation is filed. 

4. Redistribution. You may reproduce and distribute copies of the Work or Derivative Works

thereof in any medium, with or without modifications, and in Source or Object form, provided that

You meet the following conditions: 
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(a) You must give any other recipients of the Work or Derivative Works a copy of this License; and 

(b) You must cause any modified files to carry prominent notices stating that You changed the files;

and 

(c) You must retain, in the Source form of any Derivative Works that You distribute, all copyright,

patent, trademark, and attribution notices from the Source form of the Work, excluding those

notices that do not pertain to any part of the Derivative Works; and 

(d) If the Work includes a "NOTICE" text file as part of its distribution, then any Derivative Works

that You distribute must include a readable copy of the attribution notices contained within such

NOTICE file, excluding those notices that do not pertain to any part of the Derivative Works, in at

least one of the following places: within a NOTICE text file distributed as part of the Derivative

Works; within the Source form or documentation, if provided along with the Derivative Works; or,

within a display generated by the Derivative Works, if and wherever such third-party notices

normally appear. The contents of the NOTICE file are for informational purposes only and do not

modify the License. You may add Your own attribution notices within Derivative Works that You

distribute, alongside or as an addendum to the NOTICE text from the Work, provided that such

additional attribution notices cannot be construed as modifying the License. 

You may add Your own copyright statement to Your modifications and may provide additional or

different license terms and conditions for use, reproduction, or distribution of Your modifications,

or for any such Derivative Works as a whole, provided Your use, reproduction, and distribution of

the Work otherwise complies with the conditions stated in this License. 

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution

intentionally submitted for inclusion in the Work by You to the Licensor shall be under the terms

and conditions of this License, without any additional terms or conditions. Notwithstanding the

above, nothing herein shall supersede or modify the terms of any separate license agreement you

may have executed with Licensor regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade names, trademarks, service

marks, or product names of the Licensor, except as required for reasonable and customary use in

describing the origin of the Work and reproducing the content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor

provides the Work (and each Contributor provides its Contributions) on an "AS IS" BASIS,

WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied, including,

without limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT, MERCHANTABILITY,

or FITNESS FOR A PARTICULAR PURPOSE. You are solely responsible for determining the

appropriateness of using or redistributing the Work and assume any risks associated with Your

exercise of permissions under this License.

8. Limitation of Liability. In no event and under no legal theory, whether in tort (including

negligence), contract, or otherwise, unless required by applicable law (such as deliberate and

grossly negligent acts) or agreed to in writing, shall any Contributor be liable to You for damages,

including any direct, indirect, special, incidental, or consequential damages of any character arising

as a result of this License or out of the use or inability to use the Work (including but not limited to

damages for loss of goodwill, work stoppage, computer failure or malfunction, or any and all other

commercial damages or losses), even if such Contributor has been advised of the possibility of

such damages. 
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9. Accepting Warranty or Additional Liability. While redistributing the Work or Derivative Works

thereof, You may choose to offer, and charge a fee for, acceptance of support, warranty,

indemnity, or other liability obligations and/or rights consistent with this License. However, in

accepting such obligations, You may act only on Your own behalf and on Your sole responsibility,

not on behalf of any other Contributor, and only if You agree to indemnify,defend, and hold each

Contributor harmless for any liabilityincurred by, or claims asserted against, such Contributor by

reason of your accepting any such warranty or additional liability.

END OF TERMS AND CONDITIONS

Quest creates software solutions that make the benefits of new technology real in an increasingly

complex IT landscape. From database and systems management, to Active Directory and Office

365 management, and cyber security resilience, Quest helps customers solve their next IT challenge

now. Around the globe, more than 130,000 companies and 95% of the Fortune 500 count on Quest

to deliver proactive management and monitoring for the next enterprise initiative, find the next

solution for complex Microsoft challenges and stay ahead of the next threat. Quest Software.

Where next meets now. For more information, visit www.quest.com. 

For sales or other inquiries, visit www.quest.com/contact.

Technical Support Resources

Technical support is available to Quest customers with a valid maintenance contract and

customers who have trial versions. You can access the Quest Support Portal at

https://support.quest.com. The Support Portal provides self-help tools you can use to solve

problems quickly and independently, 24 hours a day, 365 days a year. The Support Portal enables

you to:

· Submit and manage a Service Request

· View Knowledge Base articles

· Sign up for product notifications

· Download software and technical documentation

· View how-to videos

· Engage in community discussions

· Chat with support engineers online

· View services to assist you with your product

http://www.quest.com
http://www.quest.com/contact
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