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About Toad for Oracle

Toad for Oracle provides an intuitive and efficient way for database professionals of all skill and experience
levels to perform their jobs with an overall improvement in workflow effectiveness and productivity. With Toad for
Oracle you can:

« Understand your database environment through visual representations

+ Meet deadlines easily through automation and smooth workflows

« Perform essential development and administration tasks from a single tool

« Deploy high-quality applications that meet user requirements; perform predictably and reliably in production
» Validate database code to ensure the best-possible performance and adherence to best-practice standards

» Manage and share projects, templates, scripts, and more with ease

The Toad for Oracle solutions are built for you, by you. Nearly two decades of development and feedback from
various communities like Toad World have made it the most powerful and functional tool available. With an installed-
base of over two million, Toad for Oracle continues to be the "de facto" standard tool for database development and
administration.

Toad for Oracle resources

Toad World is a unique and valuable resource available to all Toad users. Toad World provides forums, blogs,
videos, product information, Beta releases (when available), and Trial downloads for Toad products. Visit Toad
World at: https://www.toadworld.com.

Two of the most-often used features of Toad World are the Forums and the Idea Pond.

« On the Idea Pond page, you can submit your ideas to improve Toad and vote for or comment on other
ideas. The Toad team takes your suggestions seriously, and you may even hear back from one of our
developers on the topic. We encourage all Toad users—from new to experienced—to let us know how we
can improve Toad.

+ On the Forum page, you can ask a question or start a discussion and view all other forums within the
Toad community.

The Toad World blog pages feature a broad range of information, including topics of interest to our industry, as well
as instructions from team members on how to use the latest Toad features.

The Toad for Oracle web-based training is a perfect accompaniment to your product license. This free training walks
you through major product features and explains how to perform frequent tasks. You’ll also see how to utilize time-
saving automation functionality. You'll receive a certificate of completion for each course once you pass the
accompanying test.

About this release

Toad for Oracle 16.3 is a minor release, with enhanced features and functionality.

Toad for Oracle 16.3 includes component and requirement upgrades. These upgrades address security
vulnerabilities previously identified in the third party component.
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About Toad® for Oracle® Editions

Each Toad for Oracle Edition is packaged with additional Quest products to expand your experience.

Toad for Oracle Subscription

Toad for Oracle is now available with subscription licensing. The benefits of subscription include:

+ All the great award-winning Toad features you have grown to love
* Access to our world-class support team, Knowledge Base, how-to videos and more
* Quest Auto Update keeping you on the latest version

* Online License Management making it easy to assign licenses to individuals, keep track of individual usage,
manage organizations, and reassign unused or under-used licenses as needed to ensure license compliance

» Automatic Renewal ensuring that Toad for Oracle Subscription will be continuously available to users
« Invitations to training events like our Ask Toad and Toad Training Tuesdays series

The following products may be part of your Toad for Oracle Subscription Edition:
e Toad for Oracle
« Benchmark Factory for Databases
» Code Tester for Oracle
« Spotlight on Oracle
+ SQL Optimizer for Oracle
o Toad Data Modeler

The following Toad for Oracle Subscription Editions are available:

Edition Licensed

Toad for Oracle Base Subscription Toad® for Oracle®
Edition

Toad for Oracle Professional Toad® for Oracle® Professional
Subscription Edition

Toad for Oracle Professional DB Everything in Toad® for Oracle® Professional
Admin Subscription Edition )
DB Admin Module Add-on

Sensitive Data Protection Add-on

Toad for Oracle Xpert Plus Edition  Everything in Toad® for Oracle® Professional DB Admin Edition
SQL Optimizer for Oracle®

Toad for Oracle Developer Plus Everything in Toad® for Oracle® Xpert Plus
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Edition Licensed

Edition Code Tester for Oracle®

Benchmark Factory® for Databases - Oracle Edition with 100 virtual users

Toad for Oracle DBA Plus Edition  Everything in Toad® for Oracle® Developer Plus

Benchmark Factory® for Databases - Oracle Edition with 500 virtual users
Toad® Data Modeler
Spotlight on Oracle®

Toad for Oracle DBA RAC Plus Everything in Toad® for Oracle® DBA Plus

Edition Spotlight on Oracle® with RAC Option
Toad for Oracle DBA Exadata Everything in Toad® for Oracle® DBA RAC Plus — Includes Exadata
Plus Edition Spotlight on Oracle® with RAC and Exadata Options

NOTE: Spotlight on Oracle® includes Spotlight on Unix/Linux, Spotlight on Windows, and Spotlight on Oracle®
Data Guard.

Toad for Oracle non-Subscription

(Term and Perpetual Licenses)

The following products may be part of your Toad for Oracle non-Subscription Edition:

Toad for Oracle

Benchmark Factory for Databases
Code Tester for Oracle

Spotlight on Oracle

SQL Optimizer for Oracle

Toad Data Modeler

The following Toad for Oracle non-Subscription Editions are available:

Edition Licensed

Toad for Oracle Base Edition Toad® for Oracle®

Toad for Oracle Professional Toad® for Oracle® Professional

Edition

Toad for Oracle Xpert Edition Everything in Toad® for Oracle® Professional
SQL Optimizer for Oracle®

Toad for Oracle Developer Edition  Everything in Toad® for Oracle® Xpert
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Edition Licensed

Code Tester for Oracle®

Benchmark Factory® for Databases - Oracle Edition

Toad for Oracle DBA Edition Everything in Toad® for Oracle® Developer
DB Admin Module Add-on
Spotlight on Oracle®
Benchmark Factory® for Databases - Oracle Edition
Toad® Data Modeler

Toad for Oracle DBA RAC Edition  Everything in Toad® for Oracle® DBA
Spotlight on Oracle® with RAC Option

Toad for Oracle DBA Exadata Everything in Toad® for Oracle® DBA RAC — Includes Exadata
Edition Spotlight on Oracle® with RAC and Exadata Options

NOTE: The DB Admin Module can be added to any Toad Edition. Spotlight on Oracle® includes Spotlight on
Unix/Linux, Spotlight on Windows, and Spotlight on Oracle® Data Guard.

For more information about the products in your Toad for Oracle Edition and the minimum system requirements
for running these products, see the Toad for Oracle Editions release notes at:
https://support.quest.com/technical-documents
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New Features and Enhancements

Toad for Oracle 16.3

Editor

¢ New minimap with options to control position and scale

* Support for font ligatures

* Revamped brace highlighting options to provide additional behavior

* Search across all open Editor tabs from Find in Files/Editors

¢ Auto Replace options to include/exclude replacement within comments and strings
¢ Option to lock tab positions when multi-line tab mode is enabled

* Reload file/database object improvements to support reloading all items that have been modified
* Object name highlighting option to highlight dependencies from other schemas

* Navigator option to exclude PL/SQL parameters from sorting

* Navigator option to indicate PL/SQL parameter position

* Navigator option to show references

¢ Context menu is customizable

* Refactoring item to replace package constant references with their literal values

* Format Code can be canceled

¢ Additional user experience improvements

Schema Browser

* Object quick filter support for regular expressions
¢ Data tab filter dialog automatically adds quotes for IN/NOT IN conditions
¢ Data tab filter dialog options to save size/position

¢ Scheduler Jobs displays "subname" field on the Run Log tab

Toad for Oracle 16.3
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Tables | Copy to another schema allows setting options as the default values used each time the
window opens

Tables | Copy to another schema options to create indexes/constraints when creating non-existent tables in
the destination schema

Create/Alter Materialized View option to specify the refresh group
ID column added to the Arguments tab for PL/SQL

Option to lock tab positions when multi-line tab mode is enabled

Color Schemes/Dark Mode

Additional schemes

Automation Designer

New action to run reports configured in the Reports Manager
New action to perform single column import

Running apps can be canceled

Execute Script action option to suppress the progress dialog
Action palette buttons rearranged to be more intuitive

Expanded copy to clipboard support to areas that previously lacked it

Data Grids

Paste from clipboard across multiple selected cells
Sort on multiple columns

Context menu, Appearance submenu improvements

Export Dataset

7-Zip and gzip compression

Query executed when "Display all results in grid" is unchecked can be canceled
Flat File export option to set the end of line style

Excel File export option to retry when the file is locked by another process

Excel File/Instance export option to allow formulas which sets the Excel column formatting accordingly
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Window Bar/Menu

* Ability to rename a window by right-clicking on its Window Bar button

¢ Option to show individual Editor tabs on the main Window menu

Login Window/Connections

¢ Create multiple logins at once applying the same properties across databases defined in tnsnames.ora
* Reconnect Lost Connections feature added to only reconnect sessions that are known to be disconnected

¢ Test Connections from the Login window improvements to update password if an ORA-01017 is raised and
multiselect output

¢ Filter tabs when previously used connections are displayed using one of the "Tabbed by" views
* Toad Script Runner clientless connection support
* Retry button on the connection error dialog

* Messages configured using the SEC_USER_UNAUTHORIZED_ACCESS_BANNER and SEC_USER _
AUDIT_ACTION_BANNER properties in the server's sginet.ora are displayed and acceptance is required to
make the connection

¢ Custom field values can be modified when editing multiple login records

Export DDL

¢ Option to group object DDL into folders by their object type
* Option to exclude BEQUEATH clause from Views

SQL Recall

¢ Improved workflow when moving items from recently used to saved
¢ Options moved from the toolbar to a dedicated dialog to improve toolbar usefulness

* Additional display options and usability improvements

Manage User Settings

¢ Automatically backup key configuration files with options to configure what is backed up, the frequency, and
a discard policy for old backups

¢ Ability to reset user files and selectively restore configuration files from a backup
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Miscellaneous

¢ Team Coding automatically remaps object IDs which is necessary when controlled objects have been
dropped and recreated

¢ Code Analysis option to limit the number of violations per rule type

* Compare Schemas produces an overall summary file in addition to each comparison's individual report
when the multiple schemas option is used

* Various improvements to document recovery

* Various improvements to Master Detail Browser

¢ Many bugs fixes and other enhancements

Toad for Oracle 16.2

Data Grids

Improved formatting when copy/paste into applications that can accept HTML, e.g., Microsoft Teams,
Microsoft Word, etc.

Fonts

Default fonts have been changed for an updated look. The default Ul font is Segoe Ul and the default Editor font
is Consolas.

Color Schemes/Dark Mode

* Toad Script Runner now supports color schemes.

* Improvements to default Editor colors in dark schemes.

Login Window/Connections

¢ Clientless connections now support LDAP.
* Unchecking "Save passwords" requires confirmation.
* TNSNAMES Editor and LDAP Editor buttons have been moved to more relevant locations.

* Improved error handling and recovery when an ORA error is raised during connection initialization.
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Automation Designer

* Improved performance with many apps/actions.
* Apps and folders can be cloned using copy/paste.

¢ Connections within the Connection Iterator action can be selectively enabled/disabled.

Editor

¢ Tabs for files modified externally have their captions updated to reflect the modification.

¢ Anew word list has been added that can be used by you to set your own words to style how you see fit. See
the "User List 1" list on the SQL tab (View | Options | Editor | Font and Styling).

Execute/Compile

* Anew option has been added to check for locks prior to compiling (View | Options | Execute/Compile).

* Execute Snippet chooses better variable names when replacing PL/SQL references with bind variables.

Generate Schema Script, HTML Schema Doc
Generator, and Compare Schemas

* Object setfilters are saved as text files.

* Filter files can be specified in the respective actions for those windows in the Automation Designer.

Schema Browser

The right-click Clone/Copy user window now has a Show SQL button.

Describe Dialogs

Options added to remember the size and position (View | Options | Schema Browser | Describe Dialogs).

Compare Files

Shortcuts have been added for next/previous difference.
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Toad Debug Mode

Toad debug mode has always been available via Toad.ini settings. Debug mode can now be enabled using controls
within the Options window (View | Options | General). Use these options only when requested by Quest Support.

Toad for Oracle 16.1

Security

Several improvements to address OWASP Top 10 security risks.

Spool SQL

Pause and resume capture for a focused log.

Schema Browser

* Expanded subobject support

« See the Show LHS Subobjects option located beneath the Browser Style tool button menu

¢ Team Coding status represented by images instead of text

Editor

* Find dialog options to exclude or limit search to comments and/or strings
¢ Active editor tab is more prominently displayed when using dark themes

¢ Send errors from the Script Output | Errors tab to external editor

Compare Table Data

An object in the target session matching the selected source object is automatically selected by default.

Script Manager

¢ Save and restore list of connections to execute against

¢ Add ability to clear all output

Toad for Oracle 16.3
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Connection Colors

Window border painting improvements for increased visibility.

DBMS Output

Improved speed performance when fetching output.

You can find the most up-to-date list of new features for this release in the Toad for Oracle Release Notes found at:
https://support.quest.com/toad-for-oracle/technical-documents.
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Discontinued Features

Knowledge Xpert. Knowledge Xpert is no longer available on Toad World. Beginning with release 13.1, Toad
components no longer reference the online Knowledge Xpert.

Ask a Question. The Go to Toad World and Ask a Question commands on the Toad World toolbar have been
replaced. To ask a question, click the Forums toolbar button to go directly to the forum. To go to Toad World, click
the Forums or the Browse Blogs toolbar buttons. You can also use the Help menu: Help | Toad World | Forums.
This change is found in Toad for Oracle 13.1 or later.

Integration with Toad Intelligence Central. Beginning with Toad for Oracle 13.1, Toad no longer provides
integration with Toad Intelligence Central. The Toad Intelligence Central window is not available and you cannot
publish scripts, files, Code Analysis results, and other resources to a Toad Intelligence Central server using Toad for
Oracle. You cannot connect to Toad Intelligence Central through Toad for Oracle.
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Resolved issues

The following is a list of issues addressed and enhancements implemented in this release of Toad for Oracle.

Toad for Oracle 16.3

The following list of resolved issues includes issues received from the Toad for Oracle forum, Toad Beta users, and
exception data collected from the Toad Improvement Program.

Issue ID Link to Resolved Issue
Forum Post

TOR-540 link Code Insight: Assistance is not provided when invoked after an unmatched
parenthesis.

TOR-1300 link Code Insight: Join conditions are inserted incorrectly when the condition
partially exists in the text.

TOR-6535 link Team Coding: Filter exclusions are not working completely.

TOR-6537 Find Dialog: Incorrect messaging when a match is not found in some cases.

TOR-6545 Team Coding: Merging a table that is out of sync causes data loss.

TOR-6550 link Editor: A file split over multiple tabs incorrectly prompts to reload the file when
editing, saving, and then switching to another tab for the same file.

TOR-6551 Auto Optimize SQL: Invalid password message is seen for globally
authenticated users.

TOR-6552 link Automation Designer: The Execute Script action does not support collection of
DBMS OUTPUT.

TOR-6558 link Schema Browser: The Jobs, Script tab uses DBMS |JOB when the connection
lacks privileges onit.

TOR-6573 Trace File Browser: Incomplete results when loading a multipart trace file.

TOR-6574 Editor: Executing a "ROLLBACK TO savepoint" also executes a generic
ROLLBACK.

TOR-6597 link Toad Command Line Script Runner: Fatal Error occurs when the current
working directory is not the directory containing tsr.exe.

TOR-6602 link Compare Schemas: Comparing a snapshot file to a schema results in an
incorrect sync script for tables that have constraints/indexes named differently
from what they are in the snapshot.

TOR-6607 link Team Coding: Stack Overflow error occurs when Subversion URL includes a
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http://www.toadworld.com/products/toad-for-oracle/toad_for_oracle_beta_program/f/86/t/31726
https://forums.toadworld.com/t/issue-with-team-coding-exclusions/56026
https://forums.toadworld.com/t/split-file-tabs-always-modified-when-actually-not-modified/56060
https://forums.toadworld.com/t/automation-designer-and-dbms-output/56062
https://forums.toadworld.com/t/bug-in-sb-dbms-job-generated-script/56065
https://forums.toadworld.com/t/bug-in-sb-dbms-job-generated-script/56065
https://forums.toadworld.com/t/buggy-sync-sql-from-compare-schemas/56145
https://questsoftware.my.salesforce.com/aQ66R000000GxKI

Issue ID Link to Resolved Issue
Forum Post
trailing slash in some environments.

TOR-6608 link Workspaces: Toad closes unexpectedly when loading a workspace in some
cases.

TOR-6609 Editor: Script execution takes a long time to start in some cases.

TOR-6619 link Options: Thousands separator no longer allows for space character.

TOR-6624 link Schema Browser: The "Deps (Uses)" and "Deps (Used By)" tabs have Ul
defects when using a dark mode color scheme.

TOR-6632 Data Grids: Pasting multiline text into a grid cell only retains the first line of the
text.

TOR-6633 link Editor: Rearranging tabs causes the desktop layout to become corrupt in some
cases.

TOR-6638 link Schema Browser: Space character incorrectly inserted into "class" when
viewing Java Source code.

TOR-6640 link Options: New file types are not saved.

TOR-6645 link Toad Script Runner: "Execute via Script Runner" fails to establish connection
when Toad's connection is a direct connection without using a client.

TOR-6646 link Editor: When using split editor mode the caret position is not retained following
a format code in the secondary instance.

TOR-6650 link Automation Designer: Import Table Data action gives incorrect message that it
cannot import into a read-only connection in some cases.

TOR-6656 link Data Grids: Mouse-wheel scrolling in grouped grid causes collapsed sections
to expand.

TOR-6661 DBMS Output: Polling for output raises an ORA-06502 error in some cases.

TOR-6678 link Automation Designer: Drag/drop actions onto a collection action, e.g.
If..Then..Else, Iterators, etc., causes the order of dropped actions to be
reversed when the Automation Designer is closed and reopened.

TOR-6681 link Data Grids: Poor sizing/alignment of the summary panel.

TOR-6682 link Data Grids: Copying data via Ctrl+C and pasting into Excel includes the
column headers.

TOR-6683 DBMS Output: The option to trim whitespace only works for the first 10 lines of
output.

TOR-6686 link Generate Database Script: Roles are sorted alphabetically instead of by order
required for creation when the "Object privileges granted to roles" option is not
checked.

TOR-6693 link Compare Schemas: Comparing a snapshot file to a live schema includes
public synonyms when the option to include public synonyms is not checked.

TOR-6697 Object Compare: The object type dropdown may be slow to load on large
databases or over slow connections.

TOR-6702 link Toolbars: The active connection on the Change Session dropdown menu is

identified by a checkbox which is difficult or impossible to see using some dark
mode schemes.
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https://forums.toadworld.com/t/access-violation-toad-exe/56163
https://forums.toadworld.com/t/thousand-separator-choice/56192
https://forums.toadworld.com/t/deps-uses-and-deps-used-by-tabs-have-phantom-scrollbars/56198
https://forums.toadworld.com/t/the-editor-options-are-unconfigured/56213
https://forums.toadworld.com/t/space-char-added-in-java-source/56226
https://forums.toadworld.com/t/toad-doesnt-save-plsql-file-types/56229
https://forums.toadworld.com/t/problem-with-clientless-connections-using-tsr/56242
https://forums.toadworld.com/t/formatting-code-in-a-split-editor-layout-reset-the-cursor-position-in-the-second-editor/56237
https://forums.toadworld.com/t/automation-designer-incorrectly-considers-connection-as-read-only/56247
https://forums.toadworld.com/t/data-grid-scrolling-issue-in-versions-15-x-and-16-x/56260
https://forums.toadworld.com/t/ignoring-order-of-actions-within-an-if-then-else/26206
https://forums.toadworld.com/t/calculate-selected-cells/10837
https://forums.toadworld.com/t/copy-paste-include-headers-in-excel/56393
https://forums.toadworld.com/t/database-export-generate-database-script-sorting/56416
https://forums.toadworld.com/t/buggy-sync-sql-from-compare-schemas/56145
https://forums.toadworld.com/t/dark-mode-performance/56243

Issue ID Link to Resolved Issue
Forum Post

TOR-6710 link Master-Detail Browser: Long table names are truncated in detail pane.

TOR-6718 Editor/Schema Browser: Access Violation occurs when selecting from a table
having ANYDATA column(s) if the data contains anything other than
VARCHAR2, DATE, or NUMBER.

TOR-6719 Editor: Execute via Toad Script Runner/SQL*Plus throws an ORA-00942 when
the current schema selection is not the logon schema and selecting from a
table owned by the current schema.

TOR-6722 Connections: No prompt to change password when the password is expired
and when connecting without an Oracle client.

TOR-6737 link Toolbars: The blue border used in the Connection/Window bar to identify
buttons for the active connection is difficult to see when using a dark color
scheme.

TOR-6738 Connections: "Invalid release" error is raised when connecting to some
databases.

TOR-6743 link Schema Browser: PARALLEL_INSTANCES attribute is missing from the
Scheduler Jobs Info and Script tabs and the Create/Alter Scheduler Job
window.

TOR-6749 link Schema Browser: Wrong popup menu is shown when multiple packages are
selected in some cases.

TOR-6750 link Connections: The most recently used connection is not automatically selected
in the Login window when connections are grouped in some cases.

TOR-6755 link Editor: An externally modified file may result in duplicate confirmation prompts
to reload the file.

TOR-6786 Schema Browser: Altering a tablespace datafile that has the size specified in
MB will change to display GB after setting the max size to unlimited.

TOR-6824 link Master Detail Browser: Custom master query is lost after setting an invalid
filter.

TOR-6827 Schema Browser: Materialized View, Deps (Used By) tab does not list views
that query the materialized view.

TOR-6828 link Editor: Executable line indicators (blue dots) in the margin appear on lines that
are inaccessible when debugging, e.g. lines within anonymous blocks.

TOR-6837 link Schema Browser: The selected object may scroll out of view after changing
the filter such that more objects are displayed.

TOR-6849 Editor: Toad stops responding and crashes after moving one of the splitters in
some cases.

TOR-6863 link Find Dialog: The Whole Words option is checked when the find dialog is shown
after doing a Describe (F4).

TOR-6868 link Schema Browser: The selected and focused row indicators on the Tables,
Triggers tab may be out of sync.

TOR-6870 link Master-Detail Browser: Long table names are truncated in detail pane.

TOR-6882 link DBMS Output: Polling for output omits blank lines in the output if they occur

beyond the 10th line.
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https://forums.toadworld.com/t/master-detail-browser-detail-panels-crop-master-table-name/56447
https://forums.toadworld.com/t/styling-of-symbol-color-is-not-persistent/56495
https://forums.toadworld.com/t/toad-16-2-92-scheduled-job-attribute-parallel-instances/56037
https://forums.toadworld.com/t/compile-selected-packages/56512
https://forums.toadworld.com/t/selected-entry-forgotten-in-login-dialog/56413
https://forums.toadworld.com/t/16-3-41-the-dialog-that-a-file-has-changed-in-the-editor-appears-several-times/56516
https://forums.toadworld.com/t/master-detail-browser-toad-version/56532
https://forums.toadworld.com/t/using-toad-to-debug-first-time-for-me/56614
https://forums.toadworld.com/t/schema-browser-filter-table-selection/56648
https://forums.toadworld.com/t/sometimes-find-has-whole-words-only-checked-automatically/56089
https://forums.toadworld.com/t/sorting-of-triggers-in-schema-browser/56762
https://forums.toadworld.com/t/master-detail-browser-detail-panels-crop-master-table-name/56447
https://forums.toadworld.com/t/dbms-output-losing-new-lines/56803

Issue ID Link to Resolved Issue
Forum Post

TOR-6901 Connections: Importing connections does not update/overwrite properties, e.g.
passwords, of existing connections for the same user@database.

TOR-6903 link Editor: Changing the caret position within a package is slow after connection
loss if the database has utPLSQL installed.

TOR-6910 link Editor: Prompting to save empty tabs that are not loaded from afile is
unnecessary.

TOR-6917 Connections: LDAP connections fail with an "" is not a valid release" error if the
DIRECTORY_SERVERS value in Idap.ora lacks a primary directory port.

TOR-6922 link Login: Custom columns that have been fixed and then removed from the grid
cannot be added back.

TOR-6930 link Schema Browser: Materialized View Script tab lacks the USING TRUSTED
CONSTRAINTS clause for views created with the BUILD DEFERRED and
USING TRUSTED CONSTRAINTS clauses.

TOR-6933 Editor: CONNECT statement does not work for externally authenticated
connections.

TOR-6938 link Schema Browser: Queue Script tab shows incorrect DDL for sharded queues
and these queues are not properly shown in the Alter Queue window.

TOR-6942 Team Coding: Objects with double quoted names are not supported and
cause errors.

TOR-6947 Object Palette: Action Console is missing from the context menu.

TOR-6954 link Code Analysis: Double clicking a rule violation should display a popup dialog
with additional information, but it is blank.

TOR-6968 link Auto Optimize SQL: Unhelpful error message when sending SQL from the
Editor and the connection is made without a client and no clients are installed.

TOR-6970 link HTML.: Error message that Microsoft Edge cannot read and write to its data
directory is seen in dialogs where HTML is displayed in some environments.

TOR-6974 Schema Browser: Expanding the Constraints or Indexes sub-objects nodes
beneath a Table results in ORA-00942 when connected to an Oracle 21c
database.

TOR-6976 Export Dataset: Timestamp values export as a date, i.e. fractional seconds
and time zone are eliminated, and the time is omitted if it is 12:00 AM/00:00.

TOR-6977 link Schema Browser: Alter Table dialog is slow to load and eventually Toad
crashes if there are many constraints.

TOR-6978 link Statspack Browser: Grid sorting does not work.

TOR-6979 Schema Browser: Selecting multiple tables and using Create Script omits NOT
NULL constraints in some cases.

TOR-6981 link Statspack Browser/AWR Browser: Checked snapshots are not automatically
scrolled into view.

TOR-6983 Alert Log Viewer: Some dates are missing if the loaded log file contains
multiple date formats.

TOR-6985 link AWR Browser: ORA-00907 is raised when trying to create a snapshot on

Toad for Oracle 16.3
Release Notes


https://forums.toadworld.com/t/how-to-disable-auto-reconnect/56829
https://forums.toadworld.com/t/a-couple-of-feature-requests/56830
https://forums.toadworld.com/t/connection-browser-group-favorites-by-tags-or-names/48317
https://forums.toadworld.com/t/bug-showing-freshly-created-materialized-views-toad-16-2/56911
https://forums.toadworld.com/t/sharded-queue-problem/56942
https://forums.toadworld.com/t/bug-blank-popup-windows-in-code-analysis/56964
https://forums.toadworld.com/t/sql-tuning-need-an-oracle-client-to-function/57006
https://forums.toadworld.com/t/bug-blank-popup-windows-in-code-analysis/56964
https://forums.toadworld.com/t/toad-16-3-killed-after-alter-table/57032
https://forums.toadworld.com/t/toad-statspack-browser-custom-grid-column-sorted/57033
https://forums.toadworld.com/t/enhancement-database-monitor-statpack-browser-sort/57039
https://forums.toadworld.com/t/creating-an-awr-snapshot-fails-on-old-10-2-databases/57049

Issue ID Link to Resolved Issue
Forum Post
Oracle Database 10gR2.
TOR-6988 Workspaces: Editor bookmarks are not saved for all tabs.

Toad for Oracle 16.2

The following list of resolved issues includes issues received from the Toad for Oracle forum, Toad Beta users, and
exception data collected from the Toad Improvement Program.

Issue ID Link to Resolved Issue
Forum Post

TOR-5226 link Data Grid: Copied data doesn't paste nicely into Word or Teams.

TOR-6028 Execute Script: SQL keywords are not accepted as script arguments.
TOR-6086 Schema Browser: Object type dropdown is non-functional using some themes,
e.g. Golden Age, when Toad is maximized.

TOR-6222 Query Builder: Excessive spacing between columns in the model area.

TOR-6292 Generate Table Data: ORA-06550 is raised when generating data for multiple
tables related via referential integrity when the "Enforce Referential Integrity"
option is selected.

TOR-6293 Login Window: Duplicate entries created for the same user@database when
LDAP server returns the database name in lower or mixed case.

TOR-6294 Connections: Connection colors disappear when windows are unmaximized
and a popup dialog is shown.

TOR-6301 Editor: Variable prompt dialog stays on top of other apps.

TOR-6306 Compare Files: Access Violation is thrown when clicking the Save button in
some cases.

TOR-6308 Export Dataset: Exporting to Excel Instance does not bring Excel to the
foreground when complete.

TOR-6313 Execute Script: Memory leak when executing any script.

TOR-6314 link Options: Decimal and Thousands separator values are not loading or saving in
some cases.

TOR-6318 link Schema Browser: Filter/Sort Dialog adds unnecessary parenthesis in some
cases.

TOR-6319 Schema Browser: Several issues with object types when connected to a
database which has Team Coding enabled, e.g. attributes/methods are
unavailable, wrong font color is used, and body is unavailable in the Script tab
for types with bodies.

TOR-6322 Export Dataset: The "Enclose string fields in" option does not allow an empty
value when using the SQL Loader format.

TOR-6327 link Team Coding: Project Global Filter merges multiple exclusions into a single

line when saved.
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https://forums.toadworld.com/t/14-2-17-957-crtl-a-in-a-grid-selects-the-editor-text/52584
https://forums.toadworld.com/t/separador-decimal-y-millar/55485
https://forums.toadworld.com/t/schema-browser-filter-dialog/55503
https://forums.toadworld.com/t/team-coding-issue-with-project-global-filters/55537

Issue ID Link to Resolved Issue
Forum Post

TOR-6329 Import Table Data: Timestamp format error when importing from file in some
cases.

TOR-6330 link Schema Browser: Team Coding images are not shown for sequences.

TOR-6332 link Schema Browser: Context menu is corrupt when multiselecting types when the
selection contains both object and collection types.

TOR-6335 Schema Browser: Materialized view Info and Script tabs always report
NOLOGGING even when the view was created with the LOGGING clause.

TOR-6336 Export Dataset: SQL Loader format wraps NULL values for numeric columns
in double quotes leading to errors when using the export with SQL Loader.

TOR-6337 Login Window: Database dropdown mnemonic key doesn't work.

TOR-6338 Toolbars/Menus: The Window menu does not include Describe windows.

TOR-6348 Schema Browser: Refreshing the left side (object list) is nonfunctional for
functions, procedures, packages, and types when using the Dropdown or
Tabbed browser style.

TOR-6359 Automation Designer: Performance and resource issues when a lot of apps
exist.

TOR-6361 link Schema Browser: The object type incremental search feature can be a little bit
clumsy making it difficult to type multiple characters.

TOR-6362 link Login Window: Deleting a previously used connection when the grid is
grouped by a column may move focus to a row within a different group.

TOR-6364 link Describe: Describing (F4) a package constant declared in the spec loads the
package body instead of the spec.

TOR-6365 link Unit Test Manager: Context menu opens and closes erratically when invoked
while a test is running.

TOR-6366 link Describe: The Describe window always remembers the size and position, i.e.
there is no option to disable this as with other windows.

TOR-6371 Compare Multiple Tables/Compare Table Data: Script output uses incorrect
decimal and thousands separators in some cases.

TOR-6372 Auto Update: The QuestDBTAutoUpdate Windows service does not use
double quoted executable path.

TOR-6373 Session Browser: Various errors when the session lacks the privileges
required to use it.

TOR-6374 link Editor: Execute Snippet replaces PL/SQL references with bind variables and
uses variable names that are not intuitive.

TOR-6377 Execute Script: Memory leak when executing any script.

TOR-6378 link Schema Browser: Revoking an object grant from a schema having a name
requiring double quotes fails.

TOR-6407 link Alter Table: Clicking NOT NULL on a column after scrolling down in the grid
results in the setting being applied to the wrong column.

TOR-6413 link Schema Browser: Object quick filter selects the wrong item from history in

some cases.
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https://forums.toadworld.com/t/small-schema-browser-lhs-display-issue-with-sequences/55565
https://forums.toadworld.com/t/schema-browser-problem-with-popup-context-menu-when-you-are-selecting-types/55569
https://forums.toadworld.com/t/schema-browser-object-filtering-broken-when-typing-multiple-characters/55660
https://forums.toadworld.com/t/focus-in-logins-window-with-grouping-changes-after-update-or-delete/55666
https://forums.toadworld.com/t/describe-window-show-header-if-target-does-not-exist-in-body/55640
https://forums.toadworld.com/t/16-2-7-context-menu-flickers-in-unit-test-manager-when-test-is-running/55576
https://forums.toadworld.com/t/describe-objects-position/55548
https://forums.toadworld.com/t/execute-query-with-ctrl-enter-variable-names/55263
https://forums.toadworld.com/t/16-0-90-revoke-privilege-doesnt-work-from-schema-browser/55757
https://forums.toadworld.com/t/small-issue-with-alter-table-wizard/55809
https://forums.toadworld.com/t/annoying-bug-in-session-browser-filtering/54842

Issue ID Link to Resolved Issue
Forum Post

TOR-6424 link Automation Designer: Execute Script action gives the wrong error message
when the script file has been deleted from disk.

TOR-6430 link Create/Alter Tablespace: Several issues with encryption algorithm and
temporary tablespaces, e.g. algorithm dropdown is enabled when altering,
algorithm is excluded from the script tab, only the AES128 algorithm is present
in the Create Tablespace window.

TOR-6432 link Single Object Compare: An object in the target session having the same name
as the source object should be selected by default.

TOR-6438 link Session Browser: "Engine is currently busy" error message.

TOR-6447 link Data Grids: Up|Down arrow navigation does not work when editing
VARCHAR?2 fields.

TOR-6448 Create/Alter Scheduler Job: ORA-27453 is thrown when altering a scheduler
job that has unnamed parameters.

TOR-6512 link Export Dataset: Excel Instance format changes the file/clipboard setting

unnecessarily.

Toad for Oracle 16.1

The following list of resolved issues includes issues received from the Toad for Oracle forum, Toad Beta users, and
exception data collected from the Toad Improvement Program.

Issue ID Link to Resolved Issue
Forum Post

TOR-1051 link Code Insight: Limited support for common table expressions.

TOR-4773 Connections: Connection colors are not observed when passing in connection
string as command line argument.

TOR-5672 link Editor: Find Unused Variables false positives in some cases.

TOR-5742 SQL Tracker: Does not work with Toad for Oracle Subscription.

TOR-6087 link Alter Table: Cannot modify the DELETE RULE of a constraint.

TOR-6118 link Login Window: The Color column does not display all color names.

TOR-6129 link Editor: A modified script that references other scripts using relative paths fails
to execute.

TOR-6132 Oracle Tuning Advisor: Unclear error message if SQL ID is invalid.

TOR-6134 Connection Bar: Database name is not shown for clientless, direct
connections.

TOR-6141 link Automation Designer: Actions copied from another computer will not run if the
Oracle client path is not the same on both computers.

TOR-6142 link Editor: Dock layout splitters are accessible even when no panels are visible.

TOR-6143 link Schema Browser: An extra scrollbar may appear on the right side when a
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https://forums.toadworld.com/t/automation-designer-failed-validation-status/54633
https://forums.toadworld.com/t/sb-tablespaces-tab-does-not-show-encryption-algorithm-for-temporary-or-undo-tablespaces/55864
https://forums.toadworld.com/t/compare-objects-auto-select/55879
https://forums.toadworld.com/t/error-when-go-to-lock-tab-in-sessions-monitor-page/55899
https://forums.toadworld.com/t/data-editing-validated-by-arrow-key/55917
https://forums.toadworld.com/t/remember-target-export-dataset/55991/2
http://www.toadworld.com/products/toad-for-oracle/toad_for_oracle_beta_program/f/86/p/27672/61751#61751
https://forums.toadworld.com/t/13-3-find-unused-identifiers-false-positives/48496
https://forums.toadworld.com/t/update-constraint/54856
https://forums.toadworld.com/t/possible-bug-in-login-manager/54986
https://forums.toadworld.com/t/beta-16-0-74-1492-execute-via-sql-plus-incorrect-path/55007
https://forums.toadworld.com/t/scheduled-tasks-wont-run-in-15-1-after-copying-user-settings/54887
https://forums.toadworld.com/t/sql-recall-editor-resize/55049
https://forums.toadworld.com/t/schema-browser-scroll-bars-on-source-tab/55059

Issue ID Link to Resolved Issue

Forum Post
theme is used.

TOR-6148 link Schema Browser: The table, detail data grid does not use all available space
to maximize the number of displayed rows.

TOR-6149 link Schema Browser: Java Source DDL is incorrect when the "Schema name”
script option is used.

TOR-6155 link Editor: Scroll position is lost when changing tabs.

TOR-6161 link FTP: Secure FTP is unable to connect when using a private key file.

TOR-6167 SQL Recall: Access Violation occurs when opening SQL Recall when the
Toad application style is set to SDI.

TOR-6172 link Editor: Executing a script having SET AUTOTRACE ON results in "Unable to
retrieve autotrace statistics" and other errors.

TOR-6173 link Editor: The active tab is not distinguishable when using dark mode.

TOR-6184 Schema Browser: Collection types of the current schema are not shown in
some cases when using treeview browser style.

TOR-6188 link Compare Table Data: A matching object in the target database should be
selected by default.

TOR-6208 link Schema Browser: Expanding a package and then compiling it results in a List
Index Out of Bounds error when using the treeview browser style.

TOR-6215 link Import Table Data: Date format error occurs when importing from an Excel
spreadsheet in some cases.

TOR-6218 link Queues: The QUEUE_TO_QUEUE and DELIVERY_MODE parameters are
unsupported and result in incorrect DDL generation and queue comparison
results.

TOR-6276 Copy Table Data: Unicode characters in XMLTYPE fields are corrupt.

TOR-6290 link Data Grid: Blob edit window causes Toad to hang in some cases

You can find the most up-to-date list of resolved issues for this release in the Toad for Oracle Release Notes found
at: https://support.quest.com/toad-for-oracle/technical-documents.
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https://forums.toadworld.com/t/detail-dataset-doesnt-expand-number-of-the-viewed-records-after-resize/55114
https://forums.toadworld.com/t/detail-dataset-doesnt-expand-number-of-the-viewed-records-after-resize/55114
https://forums.toadworld.com/t/switching-tabs-in-editor-moves-caret-position/55136
https://forums.toadworld.com/t/toad-15-1-113-1379-sftp-issue/54566
https://forums.toadworld.com/t/autotrace-error-unable-to-retrieve-autotrace-statistics/55241
https://forums.toadworld.com/t/mejor-el-tema-oscuro/55245
https://forums.toadworld.com/t/compare-table-data-nice-to-have-improvement/55276
https://forums.toadworld.com/t/toad-for-oracle-16-0-90-1509-treeview-index-0-out-of-bounds/55312
https://forums.toadworld.com/t/import-excel-spreadsheet-with-dates/55308
https://forums.toadworld.com/t/queue-to-queue-parameter-not-generated/55338
https://forums.toadworld.com/t/16-1-39-crash-in-connection-with-the-blob-edit-window/55424
https://support.quest.com/toad-for-oracle/technical-documents

Known issues

The following is a list of issues, including those attributed to third-party products, known to exist in this release line at
the time of the current release.

General known issues

Known Issue Issue ID
Toad's help cannot be opened from an installation path that contains Unicode characters. 72966
If you check "Indexes" on the Scripts tab for snapshots, then the primary key for the snapshot will N/A

be included in the script, even though the CREATE MATERIALIZED VIEW statement implicitly
creates this primary key.

Toad currently does not differentiate between indexes created explicitly on the snapshot and
indexes created automatically when the snapshot is created.

Workaround: If you are running the generated script to recreate the snapshot, then you can simply
ignore the error that occurs when the script tries to recreate the primary key index for the
snapshot. If you do not normally create indexes on snapshots, then you can uncheck "Indexes"
when generating the snapshot script.

If you use 11g Oracle ODP.NET client or any other client that does not have the oci.dll inthe BIN ~ N/A
directory, Toad has the following problems:

1. Client shows as invalid
2. Client version is not detected

3. Asaresult of #2, columns of the following datatypes are not shown in the Schema
Browser table data: CLOB, BLOB, NCLOB, XMLTYPE, TIMESTAMP, INTERVAL,
BINARY_DOUBLE, and BINARY_FLOAT

Debugger N/A

If there is an exception during debugging on a 10Gr2 or greater database, REFCURSOR output
and DBMS output will not be available when debugging is completed. This is due to the target
session not being available.

Workaround: To see REFCURSOR output and DBMS output, execute the procedure without the
debugger.

Connections N/A

While Toad supports LDAP connectivity, some features of Toad depend on tnsnames.ora file to
operate correctly, such as Toad Script Runner (TSR).

Toad for Oracle 16.3

Release Notes 2



Known Issue Issue ID

Schema Browser N/A

Sometimes after pressing "Compile invalid objects", you may get ORA-20000, ORA-06512, or
ORA-06512 errors. This could mean that you do not have the privileges to compile the object, but
it also happens when the schema contains a package body that does not have an associated
spec.

Workaround: Look in the schema that you are trying to compile to see whether there are any
orphan package bodies. If it is your own schema, then do:select * from user_objects 01 where
object_type = "PACKAGE BODY" and not exists (select "x" from user_objects 02 where
02.object_name = o1.object_name and 02.object_type = "PACKAGE") Then drop any orphan
package bodies that are found.

Virtualization 76354
An access violation error may display when you close Toad in a Citrix XenApp environment.

Import/Export 59228
Constraint scripts from Export DDL do not contain the "using index" or "tablespace" clause.

Data Modeler: N/A

« Generation of HTML reports of large diagrams may fail during generation of an image of
the ER Diagram.

o Comparison of large models may consume too much memory.

Oracle client known issues

Known Issue Issue
ID
In some cases, connecting to an 11g database using a 19c or 21c client may result in a hang when N/A

cancelling a query or when using Code Insight.
Workaround: Use an 18c or older client when connecting to an affected database.

All versions of Oracle client 19¢ leak memory when working with LOB types. This includes simple N/A
SELECT statements against a table containing LOB types.

Proxy server known issues

Known Issue Issue ID

Toad does not support Proxy Automatic Configuration (PAC) scripts; however, Toad does allow 72966
you to specify Quest-specific proxy settings to work around this limitation. By default Toad will use
non-PAC proxy settings configured within Windows automatically.

Apply settings system-wide:
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Known Issue Issue ID

HKEY_LOCAL_MACHINE\Software\Quest Software\lnternet Settings:

o ProxyEnable (DWORD): 1 = enable proxy override at this level, 0 = don't enable proxy
override at this level

o ProxyServer (string): semicolon-delimited "<protocol>=<server>:<port>" entries
o Forashared proxy server across multiple protocols:
« asingle "<server>:<port>" entry is all that's needed (ex: "127.0.0.1:8888")
» Forindividual proxy servers by protocol, specify multiple entries:

o ex: "https=127.0.0.1:8888;http=127.0.0.1:8080;ftp=127.0.0.1:6300"
For 32-bit applications on a 64-bit machine:

o Key: HKEY_LOCAL_MACHINE\Software\WOW6432Node\Quest Software\Internet
Settings:

Apply settings to your own account:

HKEY_CURRENT_USER\Software\Quest Software\Internet Settings:
» Same keys as above
Notes for use:

1. Override proxy settings will only be included if the corresponding ProxyEnable value is set
to"1". Otherwise, it's ignored.

2. HKLM (system-wide) server settings will override Windows settings.
3. HKCU (local) server settings will override HKLM and Windows settings.

4. Users can also edit both the system proxy settings (existing in Toad 14.0) and now their
user-specific proxy settings (from HKCU) within Toad's Proxy Settings dialog (View |
Options | Online); however, system-wide settings (from HKLM) will not be editable inside
of Toad since they're more for administrators in silent installs or system-wide configs.

Data Grids known issues

Known Issue Issue
ID

You may receive an "ORA-00902 invalid datatype" error when editing an object, nested table, or varray =~ N/A
data if you have redefined the data type for that data during the current session.

Workaround: If you redefine an object type, nested table, or varray and then need to edit data in a table
based on that type, end your current connection and begin a new one.

Full table data is not displaying in the live data grid (results from F9) if the data contains "zero"
characers (ACII 0). In this case, all data after the zero character will not show in the grid.

Workaround: Double click on the data cell in the data grid to view full contents of data in a popup editor.
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Code Analysis known issues

Known Issue Issue ID
Saving results to a database: When dealing with nested procedures, Code Analysis can only N/A
insert run data from procs one level deep.

Saving PL/SQL results to a database may fail or save invalid data to the database for invalid N/A
PL/SQL objects.

Workaround: To ensure PL/SQL results are saved to the database correctly, verify the validity of
all objects before running Code Analysis.

Editor known issues

Known Issue Issue ID

Toad errors when you query on a field of Oracle collection types. 64373
Workaround: Execute using SQL*Plus.

When spooling to an unpinned output window, the window becomes unresponsive and errors are 68523
given when Toad is closed ("Canvas does not allow drawing").

Workaround: Keep the output window pinned.

If you use a non fixed-width font, the results are misaligned in the of Script Output tab in Editor 62234
after executing a SQL script.

Workaround: Go to Options | Scripts and select a fixed-width font for script output.

Session Browser known issues

Known Issue Issue ID

The Program name in the Session Browser may be blank or may be the full path to the executable N/A
instead of just the executable name. This depends on the Oracle client, not on Toad.

In RAC databases, version 10.1.0.3 (and possibly other 10.1 versions), the query used to N/A
populate the "Current Statement" in the Session Browser fails with the following error: Runtime

error occurred: 12801 (ORA-12801: error signaled in parallel query server PZ99, instance

<instance name> ORA-01008: not all variables bound) This problem does not occur in Non-RAC
environments.

Workaround: Clear the "Use RAC Views" checkbox, and log into the appropriate instance of the
database, if necessary.
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Team Coding known issues

Known Issue Issue ID
Creating a new revision or attempting to force a check-in to Visual Studio Team Services may N/A
result in a "404: Not Found" error. The current version of Team Foundation Server used by Visual
Studio Team Services compares the source being uploaded with the source already in the
repository. If the source has not changed, it may incorrectly return an error rather than allowing
the forced revision. This appears to be a Microsoft issue. As a result, these two commands may
fail.
When using the Team Foundation Server internal client and Team Foundation Server 2012 or 114334
2013 alternate Team Project Collections, workspaces created outside of Toad are not visible from
within Toad. A workspace may be created from Toad by clicking the ‘New’ button during the
Team Foundation Server log in.
This is not an issue when using the Team Foundation Server external client.
Team Coding is disabled for mixed-case object names. N/A
With CV'S, Toad may fail to retrieve the list of projects for you to select from in the CVS browseror  N/A
in the Code Control Groups configuration.
Workaround: See "Missing CVS\Entries File Error" in the online help.
Team Coding and Clearcase: Dynamic Views are not supported via SCC interface. Snapshot N/A
Views must be used instead. (Rational case ID v0830629, Rational Defect # CMBU00053934)
Unicode known issues
Known Issue Issue ID
The following features in Toad do not support Unicode: N/A
o ASM Manager
» Export File Browser
« Hex Editor
In addition, Java itself does not allow Unicode class names or file names. This is relevant to the
Java Manager, Editor, and Schema Browser.
Editor options to highlight object names may not work for object names that contain Unicode N/A
characters.
Script Execution in Editor: Error offset can be incorrect when running scripts with multi-byte object N/A
names.
XML (Plain) format creates bad XML if Unicode string values and Unicode column names are N/A
exported through Export Dataset.
63221

Import mapping for Unicode characters is incorrect if the characters are not a fixed width (such as
Korean).
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Known Issue Issue ID

In Team Coding, objects with Unicode contents are supported, objects with Unicode names are N/A
not. Supported Version Control Providers do not support Unicode names.

The OCl option ORA_NCHAR_LITERAL_REPLACE affects the NCHAR String Literal N/A
Replacement behavior when connected to non-Unicode databases. The option can be enabled or
disabled. See the "Enable ORA_NCHAR_LITERAL_REPLACE" option (View | Options | Oracle |
General). The option has adverse behavior regardless of its value.

« Enabled - ORA-01756 error when executing SQL using the Q-quote operator where the
end delimiter appears within the string literal and is followed by a single quote that is also
part of the string literal. The single quote does not have to immediately follow the delimiter.

« Disabled - NCHAR string literal corruption when connected to non-Unicode database.

High DPI known issues

Known Issue Issue ID

Toolbars N/A
(Affects Windows Server 2019 only)

Toolbar button images may disappear when you mouse over them if the "High DPI scaling
override" option is set to "System (Enhanced)" in the Windows file properties dialog for Toad.exe

Third-party known issues

Known Issue Issue ID

Help N/A
(Affects the 64-bit version of Toad only)

If IEQ is installed, clicking a link in the Help file may crash Toad 64-bit, even if IE9 is not the default
browser.

Workaround: Users who have IE9 installed can open Help from outside of Toad.
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System requirements

This section contains the hardware, software, and privileges required to run Toad for Oracle, as well as the
database and virtual environments that Toad for Oracle supports.

Hardware requirements

Requirement

Details

Processor

Memory

Hard disk space

Operating system

1 GHz processor

NOTE:

1 GB RAM - Toad for Oracle 32 bit
2 GB RAM - Toad for Oracle 64 bit

The memory required may vary based on the following:
Applications that are running on your system

Size and complexity of the database

Amount of database activity

Number of concurrent users accessing the database

600 MB

Windows 8.1

Windows 10

Windows 11

Windows Server 2012 R2 - 2 CPU required
Windows Server 2016

Windows Server 2019

Windows Server 2022

Database requirements

Requirement

Details

Database client

An Oracle client must be installed and configured on the system where you
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Requirement Details

are running Toad. The following are supported:

» Oracle Client or Instant Client 10.2.0.5

« Oracle Client or Instant Client 11.2.0.1/11.2.0.3

« Oracle Client or Instant Client 12c Release 1 and 2
« Oracle Client or Instant Client 18c

« Oracle Client or Instant Client 19¢

e Oracle Client or Instant Client 21¢

NOTE: You must use the 32-bit version of Toad with the 32-bit Oracle client,
and the 64-bit version of Toad with the 64-bit Oracle client.

Database server Oracle versions:

+ 10g Release 2

« 11gRelease 1and 2
» 12c Release 1and 2
« 18c

« 19c

« 21c

IMPORTANT: It is recommended that your client version be of the same
release (or later) as your database server. This is an Oracle
recommendation to prevent performance issues.

Cloud database service Oracle Database as a Service on Amazon EC2 and Oracle Cloud

Network

« Internet Protocol Version 6 (IPv6) is being adopted by the US Federal Government and industries around
the world. In its most basic format, the new protocol uses 128-bit addresses instead of 32-bit addresses,
which are used by the current IPv4 to route packets over the Internet. Toad for Oracle features, such as
FTP, access the Internet through third-party vendors that are IPv6 compliant, such as /nSoftware's
IP*Works. For access to Web sites by way of the Toad Online window, Toad simply invokes the user-defined
or default Web browser.

¢ Toad for Oracle Subscription editions require the user to sign in when using the product. This enables the
product to verify the user's identity and to check that they are entitled to use the subscription. To complete
this entitlement check internet access is required to connect to Quest Software's Licensing Servers.

« Toad for Oracle Subscription edition is bundled with Quest Auto Update, a service to periodically check for
and deliver product updates. Quest Auto Update requires internet access and must be able to reach the
cloud service at https://autoupdate.toadworld.com.
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Additional requirements

Requirement Details

Additional Software » Microsoft Internet Explorer 6.0 or later (to view video from the Jump
list within Toad, and to view the product documentation in HTML
format).

» Microsoft Office 2016 and recent earlier releases are supported for
Word and Excel output.

o Adobe Acrobat Reader 7.0 or later (to view the product
documentation in PDF format).

e Microsoft .NET Framework 4.0 to support the Toad for Oracle
Editions Installer.

Virtualization support

Type Details

Application virtualization Citrix® XenApp

Desktop virtualization (VDI) vWorkspace™ 7.0 has been tested.
Server virtualization Oracle VM 3.1 has been tested.

VMware ESX Server 3.5, 4.0, and 5.5 have been tested.

NOTE: Toad may work in virtualization environments other than the ones listed.

Windows Privileges

In order to install and run Toad, make a connection, and do basic operations, you must have the following privileges.

Operating System Requirements

Windows 8.1 and 10 » Read access to the Oracle client folder

Windows Server 2012 R2, 2016, « Read/write privileges on the Oracle Home directories that you use for
2019, and 2022 your connections

NOTE: Toad for Oracle Subscription edition is bundled with Quest Auto Update, a service to periodically check for
and deliver product updates. Installation requires administrator privileges on all supported operating systems.

NOTE: Other functionality in Toad may require additional privileges.
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Product licensing

Legacy Toad for Oracle with offline
license keys

To activate a trial

1.

2
3.
4
5

Go to the trial download web page: https://www.quest.com/products/toad-for-oracle/software-
downloads.aspx, accessed through the product page.

Select the Toad for Oracle Edition that you want to try.
Log in to your account or register.
Accept the license terms.

Download the trial file.

To activate a purchased commercial license

1.

Go to the Quest Support website: https://support.quest.com/

2. Type the name of the product that you want to activate in the Enter your product to find support field.
3. Select Download New Releases.
4. Download the installer file.

NOTES:

License keys compatible with Toad for Oracle 9.7 and earlier versions are no longer supported.
Only the newer 48-character license keys are supported.

If you have an older license type, the Editions installer points you to the license web page where you
can update it.

Toad supports cumulative licensing. You can add multiple licenses, including those for add-ons like
Sensitive Data Protection, to Toad. Toad will use the licenses providing the highest degree of features.

Toad for Oracle Subscription with
online licensing (including Editions)

Toad for Oracle Subscription requires you to sign in with your Quest.com account. Licenses are tied to your account
giving you the flexibility to use Toad from multiple computers without having to move your license.
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Sign in with existing Quest.com account
1. Enter your account email address and password when prompted
2. Ifyou already have a Toad for Oracle Subscription license, no further action is needed

3. Ifyou do not have a Toad for Oracle Subscription license, see Activating a new license below

Create a new Quest.com account
1. Select Sign up for a new account
Enter your account details and select Sign Up

A confirmation email is sent containing a verification code

A 0D

Enter the code from the email and select Verify
NOTES:

* It may take a few minutes for the verification email to arrive

* Check your spam/junk folders for the email sent from supportadmin@quest.com if you do
not receive it

* For additional assistance, please contact Quest support

Activating a new license
1. Toad for Oracle Subscription automatically provides a fully functioning, 30-day Trial license
2. Topurchase a new license, click Buy Now from Toad's title bar
3. After completing your transaction, restart Toad and your license is automatically detected
4

To manage licenses, select Account Settings beneath your account shown at the top-right of Toad
NOTE: You can view your licenses from within Toad by selecting Help | Licensing
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Getting started with Toad for Oracle

Toad for Oracle is distributed in the Toad for Oracle Editions at https://support.quest.com/download-product-select.

Upgrade and installation instructions

Please refer to the Toad for Oracle Installation Guide at https://support.quest.com/technical-documents for
installation and upgrade instructions.

Upgrades for Toad for Oracle can install side-by-side with any previous versions you have installed. You can run the
new and previous versions concurrently.

The first time you run the new version of Toad, the settings files from the previous version are automatically
imported. To start with a clean set of user files, go to Utilities | Copy User Settings, then select Create a clean
set of user files from the base installation.

NOTE: Toad supports importing settings only if the new version is within two releases of the previous
version. If your versions are more than two releases apart, you need to install an intermediate version to
successfully import the files.

User instructions

To get started with using Toad for Oracle, see the Guide to Using Toad at https://support.quest.com/technical-
documents. For detailed information about any Toad window or feature, see the online help, which can be accessed
from the Help menu.

Additional resources

Additional information is available from the Toad for Oracle Community on Toad World:

https://www.toadworld.com/products/toad-for-oracle
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Globalization

Global Operation Statement

This section contains information about installing and operating this product in non-English configurations, such as
those needed by customers outside of North America. This section does not replace the materials about supported
platforms and configurations found elsewhere in the product documentation.

This release was not enabled and tested for international operation. Only U.S. English configurations of this product
and U.S. English datasets are fully supported. Support for non-ASCII characters or non-English configurations may
work appropriately, but these configurations have not been tested and this release should be used with caution in
these environments.

This release has the following known capabilities or limitations: Toad 13.1 is a Unicode application. As such, it has
support for any Oracle Unicode character set, such as UTF8 or AL32UTF8. There are some features in Toad which
use or invoke Oracle Utilities or applications which are not themselves Unicode applications. Their functionality is
therefore limited to the character set of the client on which Toad is running, and NLS_LANG must be carefully set to
match the Windows character set

We have also observed issues with US7ASCII when used with non Latin characters.
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About us

We are more than just a name

We are on a quest to make your information technology work harder for you. That is why we build community-driven
software solutions that help you spend less time on IT administration and more time on business innovation. We
help you modernize your data center, get you to the cloud quicker and provide the expertise, security and
accessibility you need to grow your data-driven business. Combined with Quest’s invitation to the global community
to be a part of its innovation, and our firm commitment to ensuring customer satisfaction, we continue to deliver
solutions that have a real impact on our customers today and leave a legacy we are proud of. We are challenging
the status quo by transforming into a new software company. And as your partner, we work tirelessly to make sure
your information technology is designed for you and by you. This is our mission, and we are in this together.
Welcome to a new Quest. You are invited to Join the Innovation™.

Our brand, our vision. Together.

Our logo reflects our story: innovation, community and support. An important part of this story begins with the letter
Q. Itis a perfect circle, representing our commitment to technological precision and strength. The space in the Q
itself symbolizes our need to add the missing piece — you — to the community, to the new Quest.

Contacting Quest

For sales or other inquiries, visit www.quest.com/contact.

Technical support resources

Technical support is available to Quest customers with a valid maintenance contract and customers who have trial
versions. You can access the Quest Support Portal at https://support.quest.com.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours a
day, 365 days a year. The Support Portal enables you to:

« Submit and manage a Service Request

+ View Knowledge Base articles

« Sign up for product notifications

« Download software and technical documentation
« View how-to-videos

« Engage in community discussions
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» Chat with support engineers online

» View services to assist you with your product
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© 2023 Quest Software Inc. ALL RIGHTS RESERVED.

This guide contains proprietary information protected by copyright. The software described in this guide is furnished under a
software license or nondisclosure agreement. This software may be used or copied only in accordance with the terms of the
applicable agreement. No part of this guide may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying and recording for any purpose other than the purchaser’s personal use without the written
permission of Quest Software Inc.

The information in this document is provided in connection with Quest Software products. No license, express or implied, by
estoppel or otherwise, to any intellectual property right is granted by this document or in connection with the sale of Quest Software
products. EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR
THIS PRODUCT, QUEST SOFTWARE ASSUMES NO LIABILITY WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED
OR STATUTORY WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. IN NO EVENT
SHALL QUEST SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR
INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS
INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS DOCUMENT, EVEN
IF QUEST SOFTWARE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest Software makes no
representations or warranties with respect to the accuracy or completeness of the contents of this document and reserves the right
to make changes to specifications and product descriptions at any time without notice. Quest Software does not make any
commitment to update the information contained in this document.

If you have any questions regarding your potential use of this material, contact:

Quest Software Inc.

Attn: LEGAL Dept

4 Polaris Way

Aliso Viejo, CA 92656

Refer to our Web site (https://www.quest.com) for regional and international office information.
Patents

Quest Software is proud of our advanced technology. Patents and pending patents may apply to this product. For the most current
information about applicable patents for this product, please visit our website at https://www.quest.com/legal.

Trademarks

Quest, the Quest logo, Toad for Oracle, Toad, and Join the Innovation are trademarks and registered trademarks of Quest
Software Inc. For a complete list of Quest marks, visit https://www.quest.com/legal/trademark-information.aspx. All other
trademarks and registered trademarks are property of their respective owners.
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