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Getting Started

This section provides an overview of the steps required to begin using the product.

Requirements

Hardware and Software Requirements

Our desktop tool is a multi-threaded/multi-tasking application. As such, available system memory is
the most critical parameter for optimal performance.

Hardware
Component Minimum Requirement Recommended
Processor Intel Core i7 Intel Core i9, X-Series or higher
Memory 16 GB 32GB

NOTE: to increase memory, start

Metalogix Essentials for Office

365 - go to Help > Profile

Manager > Advanced.
Disk Drives Dual hybrid disk drives Dual SSD drives

C: OS, Program Files, D: Data Files|C: OS and Program Files

D: Data Files

Network Card 100 Mbps 1Gbps

Operating System Software

e Windows 10 or higher

o Disable anti-virus software or disable scanning of Metalogix Essentials Program, Program Folder, and
Data folders.

Essentials Permission Setup

In order to run the Essentials application, you can use a regular user logged into the workstation, or you
can run the program as an Administrator.

However, you must run the tool as an Administrator when changing settings in the memory
management section of the Profile Manager (located on the Advanced tab of the Profile Manager), or

when using the automatic updates feature.
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NOTE: When running the tool as an Administrator, you may not be able to see your network drives
or mapped drives in the connections section. This may occur because the connections were set up
while in regular user mode, so when the tool is launched as an admin, the admin user does not
have access to the connections.

To resolve the issue in the above note, do one of the following:
1. Do not start the tool as an administrator, and insure that no settings are applied by default.

a. Navigate to the Properties for the Essentials.exe

anager ) = | Application Tools  Essentials - ] 4
0N Home share View Manage (7]
|
«

Copy Ga v < Local Disk (C:) » Program Files » Quest » Essentials » v @ Search Eszentials p-l
- ~
i Name Date modified Type Size
o # Quick access
A configuration File folder
= [ Deskto
e features File folder
* Downloads
g jre File folder
] Documents p2 File folder
=] Pictures plugins File folder
csvs '} AppClean Application 31TKB
Essentials Test Fi {_'| AppClean Caenfiguration sett... TKB
J’ Music =] artifacts XML Document 139KB
. |_'| derby Text Document 347 KB
office2B5backup
'3 Essentials Application 311 KB
Open sentials Cenfiguration sett... 1KB
¥ Run as administrator sentialscmd Application 31TKB
Troubleshoot compatibility sentialscrnd Caonfiguration sett... TKB
Pin to Start stored-ini File 1KE
Ha Sean with Windows Defender. glitedjava-win32-x64.dll Application extens... 668 KB
|2 Share ninstall Application 145 KB
Pin to taskhar
Restore previous versions
Send to >

Cut

Copy =

Create shortcut
G Delete
G Rename

| Properties |

b. Ensure that under the Compatability tab, "Run this program as administrator" isn't

selected.
B Essentials Properties x
Securty Details Previous Versions
General Compatibility Digital Signatures

frthis program isn' working comectly an this version of Windaws,
try running the compatibilty troubleshooter.

Run compatibilty troubleshoater

How do | choose compatibility settings manually?

Compatibilty mode
[[] Run this program in compatibility mode for:

Windows &

Settings
Reduced color mode

8bit (256) color

Run in 640 x 480 screen resolution

[ Disable fullscreen optimizations

| [[] Run this program as an anmmranr|

Change high DP| settings

& Change seftings for all users

oK Cancel Apply

2. Runthe Registry Editor (regedit.exe), and locate the following key:

HKEY_LOCAL_MACHINE/SOFTWARE/Microsoft/Windows/CurrentVersion/Policies/System
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Create a new DWORD(32) with the name EnableLinkedConnections and value 1 and reboot.

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\ CurrentVersion'Policies\ System

Management Infrastructure || Mame Type Dota

Media Center 25) (Default) REG_SZ (value not set)

m;’;zr::ge 3] ConsentPromptBehaviorAdmin REG_DWORD 0xDD000D00 (0)

Mit ﬂ-ﬂ ConsentPromptBehaviorlser REG_DWORD 0x00000003 (3)

NedAutoSetup j:_l:c‘:»]duntd\splaylastusername REG_DWORD 0x00000000 (0)

NetCache 4| DSCAutomationHostEnabled REG_DWORD (00000002 (2)

NetworkServiceTriggers IﬁcﬂEnablaCursanUpprassmn REG_DWORD 000000001 (1)

Notifications i’ﬁ-'a] EnableFullTrustStartupTasks REG_DWORD 000000002 (2)

OEMInformation [T EnablelnstallerDetection REG_DWORD Cx0000000T TT)

OneDriveRamps REG_DWORD 000000001 (1)

QOBE JulE Llalll D:r‘_n\nmnn Lo 00000001 (13

OpenWith 1] EnableSecurellAPaths REG_DWORD (00000001 (1)

Optimallayout 1] EnableUlADesktapToggle REG_DWORD DD0000000 ()

Parental Cantrols 3] EnableUwpStartupTasks REG_DWORD OxDDDDDDOZ (2)

PerceptionSimulationExtensions Eﬁ-‘-]Enabla\;’irtuahzation REG_DWORD (000000001 (1)

Personalization H]\agalnot\cecaption REG_SZ

» || PhotoPrapertyHandler 2] legalnoticetext REG_SZ
v [ Policies 4] PromptOnSecureDesktap REG_DWORD OxDODBDDOD ()

ActiveDesktaop ] scforceoption REG_DWORD 0xDDODOD0D ()
Attachments %] shutdownwithoutlogon REG_DWORD 0x00000001 (1)
DataCollection 2] SupportFullTrustStartupTasks REG_DWORD DRDDO00DOT (1)
Expﬁ: 52| SupportUwpStartupTasks REG_DWORD 0x00000001 (1)
NonEnum ﬂ-ﬂundockwithoutlogon REG_DWORD 0x00000001 (1)
Senvicing g!lé]vﬂ“dﬂtEAdm\HCDdESigﬂEtUrES REG_DWORD 0x00000000 (0)
System

PowerEfficiencyDiagnastics

PrecisienTouchPad

PreviewHandlers

Privacv

In the event that the tool only successfully launches when run as an admin, this could be occurring
because the non-admin user that is launching the tool does not have permissions for the installation
folder, to the run tool components, or to the workspace.

This may be caused as a result of various windows security settings and configurations. To resolve this
issue, add the non-admin user, directly to the folder security settings.

1. Navigate to the folder that contains the Essentials Tool installation folder. Right click and select

Properties.

= | Quest

Home Share

€ -
-
3t Quick access

Open
Open in new window
Pin to Quick access

E Scan with Windows Defender...

View

Name

Fssentials

Give access to

Restore previous versions
Include in library

Pin to Start

Send to

Cut
Copy

Create shortcut

) Delete
) Rename

[ eorene

1 [=] Pictures

» ThisPC » Local Disk (C:) » Program Files » Quest v O

Date modified Type

2/4/2020 10:11 AM
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2. Navigate to the Security Tab, and select Edit group and usernames.

Essentials Properties X

General Sharing Securty  Previous Versions Customize

Object name:  C:\Program Files\Quest\Essentials

Group or user names:
[ ALL APPLICATION PACKAGES

[EALL RESTRICTED APPLICATION PACKAGES

42 CREATOR OWNER

A% cvetem v
< >

To change pemissions, click Edt G
Pemmissions for ALL

APPLICATION PACKAGES Allow Deny
Full control ~
Moty

Read & execuie

List folder contents

Read

Write hd

For special pemissions or advanced settings, el
click Advanced

Cancel Apply
3. Select Add and add the non-admin user.

Permissions for Essentials X
Security
Object name:  C:\Program Files"Quest*Essentials

Group or user names:

&
[EIALL RESTRICTED APPLICATION PACKAGES
£ CREATOR OWNER
BR.SYSTEM
ER Administrators (S-WIN10-JK0 1\ Administrators) v
(7 >
Remeve
Permissions for ALL
APPLICATION PACKAGES Alow Deny
Full control O o
Madify | ]
Read & execute O
List folder contents (|
Read o .

Cancel Aoty

SharePoint Permissions Setup

To work with SharePoint locations, you must set up a valid level of permissions. When you work with
individual Sites or Site Collections in the Navigator pane of Essentials, the lowest level of user to
connect to a site is a Site contributor. However, this level allows a minimal list of actions (view
structure, views, content etc.). With this permissions level, for example, we reconnect to use users who
have direct site collection administrator permissions.

R TR LT ] {_layouts/15/mngsiteadmin.aspx

natasite # EDIT LINKS
. Permissions » Site Collection Administrators o

Site Collection Administrators
= Collection A ; Adminx |

sites in the site
may also recs

confirmation mail. Enter users
separated by semicolons,

When you work in Hyper Migration Mode and do bulk migrations using SharePoint Administrator or
Global administrator. An account with less privileges will only be able to perform a limited set of
migrations.
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The Essentials tool requests certain user roles to start and successfully finish hyper migration or hyper
backup jobs. These administrative accounts are required to connect to the tenant level, to each site
collection, users OneDrive’s, Office 365 groups, Microsoft Teams sites, etc. In order to connect to all of
this you must be either a Global Administrator or a SharePoint Administrator. If you use an Exchange
Administrator or Billing Administrator, or any other user role, the Migration will fail. This is because
Essentials will not be able to access the target site collection in order to upload content and/or the
azure job would be restricted by Office 365.

1

SharePoint Connection Wizard

Please type SharePoint Site connection information

Mame

Connection Parameters

URL

User |admin@| ST | &

Password | sssssasssssnne |

Domain | |

Firewall Permission Setup

URLs that need to be Unblocked

Connection to Quest/Metalogix license https://license.metalogix.com/license/licenseservice.as
mx

server

Migrating to SharePoint Online https://login.windows.net

https://login.microsoftonline.com
Migrating Nintex Forms and/or workflows |https://discovery.nintex0365.com

to

SharePoint Online

Location for AutoUpdate http://www.metavistech.com

OAuth Permissions

The first time that OAuth Authentication is selected when connecting to SharePoint Online, the
Metalogix Content Matrix SharePoint Client application must be registered for the tenant.
Instructions are available in the Using Office 365 OAuth Authentication section of the user guide.

It is recommended that an account with the Global Administrator role be used to register the
application, because a Global Administrator can provide consent on behalf of the entire

organization. In the event that a Global Administrator does not register the application, users with the
Application Administrator role can register the application for their own account only.

IMPORTANT: For an Application Administrator, the Metalogix Content Matrix SharePoint Client
application records current SharePoint permissions as part of the registration process. Therefore, a


https://nam05.safelinks.protection.outlook.com/?url=https://license.metalogix.com/license/licenseservice.asmx&data=02|01|Janna.Trosman@quest.com|82aa870161024440545c08d828e2b14d|91c369b51c9e439c989c1867ec606603|0|0|637304301384216941&sdata=msenZHlAStsLhsnPivfbci2QShdM7284fQD16ERK+u4=&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https://license.metalogix.com/license/licenseservice.asmx&data=02|01|Janna.Trosman@quest.com|82aa870161024440545c08d828e2b14d|91c369b51c9e439c989c1867ec606603|0|0|637304301384216941&sdata=msenZHlAStsLhsnPivfbci2QShdM7284fQD16ERK+u4=&reserved=0
https://login.windows.net/
https://login.microsoftonline.com/
https://discovery.nintexo365.com/
https://nam05.safelinks.protection.outlook.com/?url=http://www.metavistech.com/designer/essentials/update&data=02|01|Janna.Trosman@quest.com|82aa870161024440545c08d828e2b14d|91c369b51c9e439c989c1867ec606603|0|0|637304301384216941&sdata=uEBFkBd3Z4JbXbZYUQb2ZvQGKlcIYdFD8NW4BY595tc=&reserved=0

Account Permission Requirements

user who registers as an Application Administrator must already have the appropriate permissions to
connect and perform migrations using OAuth authentication. For example, at the time of registration,
a user who is going to make tenant-level connections must also be a SharePoint Administrator if they
want the app to allow them to access to all site collections within the tenant and to be able to Paste
as a Site Collection. Similarly, a user who will be migrating Managed Metadata must also be a Term
Store Administrator at the time of registration.

The following table provides an overview of the Account Permission required to perform various
operations for and with Essentials.

Operation

SharePoint

Global
Administrator

Application
Administrator

Farm or
SharePoint
Administrator

Site Collection
Administrator

Term Store
Administrator

Connecting to SharePoint

Client Side
Object Model
Connection
(Site-level)

Office 365
Tenant
Connection

Migration Actions

Deploying
Nintex Apps to
SPO

Migrating as a
Site Collection

Transferring
Columns into
Managed
Metadata

Content
Migrations to
SharePoint
Online




OneDrive
Account
Migrations

v With
Provisioning

SharePoint
Migrations

SharePoint
On-Premises
Migration
NOTE:
permissions to
access all the
content is
required

Installation

The Essentials Setup Wizard is launched once the installation process is begun.

The actual features and modules available to the user are controlled via the activation code.

Installing the Essentials console:

1. Download the Metalogix Essentials installer here: https://support.quest.com/Metalogix-
Essentials-for-Office-365/download-new-releases.

2. Once you have selected and downloaded the Bit version that is appropriate for your computer,

run the installer by opening the downloaded package. This will open the Metalogix Essentials

Setup Wizard.

I} Quuest Essentials Setup

Quest

- >

Welcome to Quest Essentials Setup

Setup will quide you through the installation of Quest
Essentials.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue,

Cancel

3. Click Next to begin the installation process.

4. Agree to the Terms in order to proceed to the next step.

5. Select the location for the product Installation. Click Next.

Metalogix Essentials for Office 365 Advanced Installation Guide
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6. If you have the "Run Metalogix Essentials" option selected, then the application will
automatically start once the Wizard has completed Installation. Click Finish to complete
installation.

B2 Quest Essentials Setup —

Completing Quest Essentials Setup

Quest Essentials has been installed on your computer,

Click Finish to close Setup.

Quest

< Back Cancel

7. The next step is to activate the product. Please see the Product Activation

i NOTE: The installer will download the entire application. The amount of time this takes depends
on the speed of your connection and host computer.

Product Activation

After purchasing Metalogix Essentials, you will receive an email with the link to the product download
and the activation code to activate the product. If you did not receive such an email please contact us:
www.quest.com/contact.

1. Once installation has been completed, upon starting the Essentials application for the first time,
you will be presented with a Registration Screen. Enter your activation code in the allowed
space, and select your choice of activation method. For Activate Now proceed to step 2. Go to
the following section for instructions on how to Activate Manually (used if you do not have

Metalogix Essentials for Office 365 Advanced Installation Guide
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internet access).

13 Registration x

Activation Status Mo License

Please enter your Activation Code or Username/Email and then Activate below.

Activate Online Mow ‘ | Activate Manually (Internet access is not available)

License

The license should appear in the License box and the Activation Status bar should turn green

and display "License is Valid". You will also receive a message stating that your License key has
been retrieved successfully. Click Ok.

k

‘ontents

ame

# Registration hs

Activation Status | o LeenseiVald |

Please enter your Activation Code or Username/Email and then Activate below. ———

| Activate Onling Now | | Activate Manually (Internet access is net available] |

License

3 License Successfully Retrieved

@ License key retrieved successfully. Press OK button to finish

lelammn |

e kT S R

e " e ol — o el B e

< >

ot Prony
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3. After this click the Close button and proceed to the product.
I3 Registration x

Activation Status | License is Valid

Please enter your Activation Code or Username/Email and then Activate below.

| " — ‘

Activate Online Now Activate Manually (Internet access is not available)
License

= A
B e
= am L n n i
e
L) L] L] L]

=mmmE

Eem =EEER

=

[

EEmE=
EEEE R NS B EE N R R EECE mm = o
-

L] - . -

L mE

=

o

- o ‘e _ s g e gempey g _owowd_my g LELE
£ >
Configure Proxy Close

Activate Manually

After purchasing Metalogix Essentials, you will receive an email with the link to the product download
and the activation code to activate the product.

1. Once installation has been completed, upon starting the Essentials application for the first time,
you will be presented with a Registration Screen. Enter your activation code in the allotted

Metalogix Essentials for Office 365 Advanced Installation Guide
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space, and select to Activate Manually.

I3 Registration *
Activation Status
Please enter your Activation Code or Username/Email and then Activate below.

KRR - KRR - KR - W - W ‘
Activate Online Now Activate Manually (Internet access is not available)
License
Configure Proxy Close

2. You will be presented with a window that details the instructions on how to obtain your license

manually in the case that the machine on which Essentials has been installed does not have
access to the internet.

3 Manual Activation X
When you click ok the application will attempt to epen your internet browser, If you don't have access to the
" internet please copy the URL in the address bar and paste it inte a browser with an active intemet connection
and follow the instructions te receive your license.
In case there is no Internet connection available anywhere email the browser command line te
support@metavistech.com to obtain the license.
Click Ok to continue,

3. Asis displayed in the above screen shot, upon clicking Ok, your internet browser will be opened,
if you do not have access to the internet, then simply copy the URL in the address bar and paste

it into the browser of a machine with an active internet connection. This will give you access to
your license data.

Metalogix Essentials for Office 365 Advanced Installation Guide
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4. Select all the license data and copy it, then click Close.

.3 Copy license data and press Close-button *
[ R m ow ww s = lim e P
L L N ] B T R EE (e ]
u = mam sme | ew ———— L 2 =
L s s e e - L L]
[ el T (e [Fo SR E
s =l = -
- n e = m om
] nnal s —

Clese

5. Once you have copied the license data, and closed the license data window, you will be
redirected to the Offline Activation page. Paste the license data into the area marked
Activation Text. Click Activate.

Complete the form now to activate your license key.

Enter activation data

Activation text =

OR

Upload activation dala

Activation file Browse...

6. If activation was successful you will be redirected to the successful activation page. Here you
must either copy the Activation Text.

‘b‘ Metalogix 202-609-9100

Activation Successful.

Copy the Activation Response text into the clipboard or download it as
a file. You will have to enter this text (or file) in the Offline Activation
Wizard in the product setup or management tool in order to validate
your license key.

Activation text L L]

Download file

Metalogix Essentials for Office 365 Advanced Installation Guide
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7. Return to the Essentials Registration Screen. An Enter License Data window will have opened,
paste the activation text here, and select Apply.
I3 Enter License Data X

| Apply ] | Close |

8. The license should appear in the License box and the Activation Status bar should turn green
and display "License is Valid". Your license has been activated, you may now click Close and use
the Essentials console.

I3 Registration X

Activation Status | C lcemsesvaid |

Please enter your Activation Code or Username/Email and then Activate below.

| Activate Online Now | | Activate Manually (Internet access is not available) |

License
H E E N Ceem Ll
hl_
ARTnTEE EeE meoo. u ._ A SEem =
e

mem &= IIIII.I.- _

F- B L& |
I*F- B L= |
" o

s e

ram e R

ECEE TR N T B EET CET B SRR E NS SN E .
-

‘-

"o s

-

O m .

EENE EEEE N OEEEE E

_-— e

.-
e el _ s gy ey e swwi oy oo om " w o

£ >

Metalogix Essentials for Office 365 Advanced Installation Guide
16
Getting Started



Starting the Application

The first time the application is started, you will need to enter the supplied Activation Code.
If you have not received an activation code, please contact the sales team www.quest.com/contact.
For detailed instructions on Activating the product, please visit the Product Activation section.

After activation, a Splash screen is available with your installation version number, and links to all the

documentation, the Quest Website, as well as our Support site. You can select Close and begin using
the application.

About Metalogix Essentials for Office 365 (Enterprise Edition +) >

Ques

For Office 365
v2.5.0.202003101456

Essentials for Office 365 Release Notes
Essentials for Office 365 User Manual
Performance Optimization Guide
How to Create a Backup Guide

Visit: http://www.quest.com
Support: https://support.quest.com

Transferred Amount: 63.41 f 102400000000.00 Mb

© 2020 Quest Software Inc. ALL RIGHTS RESERVED.

Auto-Update Feature

Auto-Updates is a feature available within Metalogix Essentials that allows users to have updates, that
are made to the application by our development team, automatically installed on their machines. This
feature can be disabled or enabled, as per your personal preference.

When starting up the Essentials program as an administrator, the Product Update Manager will pop up
when new updates are available. You can choose to install the update, or decline to do so.

Metalogix Essentials for Office 365 Advanced Installation Guide
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!# Product Update Manager >

A new update is available. Do you want to install it?

[] Disable tool autematic updates.
To enable it back, please, go to Help-=> Profile manager -»= Global Variables -» Enable Automatic Updates -= True,

Yes Mo

You can also access the auto-update feature through the Help tab within the product by selecting
Check for Updates.

Home View Architect Migratar File Manager Drives Public Folders Security Manager Term Store Manager Informant Administrator Backup

D O D @ O G DDebug Mode d) Reset “Do not Show”
D Proxy Mode [é Log Manager ~

Activation About  Profile Manager Support User Manual |Check for Updates

Help

i ‘ NOTE: The Auto Update feature is not supported for versions below 2.3

Disabling and Enabling the Auto-Update Feature

The auto-update feature can be disabled in the Product Update Manager by selecting the "Disable tool
automatic updates".
’3 Product Update Manager *

A new update is available, Do you want to install it?

I Dizable tool automatic updates, I
Te enable it back, please, go te Help-> Profile manager -» Global Variables -> Enable Automatic Updates -> True,

Yes Mo

The auto-update feature can also be disabled in the Profile Manager by doing the following:

1. Onthe Help tab of Essentials, click Profile Manager.

Home View Architect Migrator File Manager Drives Public Folders Security Manager Term Store Manager Informant Administrator Backup

D O D @ O G [=] Debug Mode (1) Reset "Do not Show"
=) Proxy Mode  [55 Log Manager ~

Activation About |Profile Manager| Support User Manual Check for Updates

Help

2. Navigate to the Advnaced section of the Profile Manager, and setting the Enable Automatic
Updates feature to "False" to disable, and "True" to enable.

Metalogix Essentials for Office 365 Advanced Installation Guide
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Seneral (o ings will be saved for future operati

Connection
Migration
Email Notification

| Advanced

Reset to Defaults

© Invalid Characters and Invalid file extension

Forbidden Chars:
Forbidden Folder and Files Names:
© Memory Settings
Total Memory Detected (GB): 7
Total Memory Usage:  80%

Configured Memory (GB): 4

© Password Management
Change master password Reset password cache
Password Encryption:
Enter new Password: ~ *****
Confirm Password:

Encrypted Password: fEbEYEKYO}YGPRSVGLL1fAZ69DTEO:

Update Password in all existing Script Jobs

Update Source Password Update Target Password

Uninstall

To uninstall Metalogix, navigate to the application's installation directory (the default location is "C:

Mappings

Mappings

© Global Variables Settings

Default User Account:
Max. Threads for Copy: 5
Max. terms while loading: 10000
Page Encoding:  UTF-8
Template Encoding:  UTF-8
ADFS 2.0 Expiration(Minutes): 0
#Attemts for target site: 100
Enforce MS Office Metadata:

Embedded Webparts mode:

Enable Automatic Updates:

#. @ For SharePoint On-Premise Only

Query Delay: -1
Query Chunk Size: 2000
Authentication Preference:  NTLM

For Connectivity Timeout: 60

© For Outlook Exchange Only

\Program Files (x86)\Quest\Essentials" or "C:\Program Files\Quest\Essentials") and double click on the

Uninstall.exe file. This will generate a wizard to begin the uninstall process.

To remove the application's workspace (the location where logs and application configuration is

stored), navigate to the user home directory of the account that is licensed to use the product (for

example, C:\Users\[Username]). In this location, find and delete the directory named "Essentials". If
more than one account was licensed for the product on this computer, there will be additional
"Essentials" directories in the respective user home directories which must also be deleted.

Metalogix Essentials for Office 365 has now been completely uninstalled.
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About

We are more than just a name. We are on a quest to make your information technology work harder
for you. That is why we build community-driven software solutions that help you spend less time on IT
administration and more time on business innovation. We help you modernize your data center, get
you to the cloud quicker and provide the expertise, security and accessibility you need to grow your
data-driven business. Combined with Quest’s invitation to the global community to be a part of its
innovation, and our firm commitment to ensuring customer satisfaction, we continue to deliver
solutions that have a real impact on our customers today and leave a legacy we are proud of. We are
challenging the status quo by transforming into a new software company. And as your partner, we
work tirelessly to make sure your information technology is designed for you and by you. This is our
mission, and we are in this together. Welcome to a new Quest. You are invited to Join the
Innovation™.

Our brand, our vision. Together.

Our logo reflects our story: innovation, community and support. An important part of this story begins
with the letter Q. It is a perfect circle, representing our commitment to technological precision and
strength. The space in the Q itself symbolizes our need to add the missing piece — you — to the
community, to the new Quest.

Contacting Quest

For sales or other inquiries, visit www.quest.com/contact.

Technical Support Resources

Technical support is available to Quest customers with a valid maintenance contract and customers
who have trial versions. You can access the Quest Support Portal at https://support.quest.com. The
Support Portal provides self-help tools you can use to solve problems quickly and independently, 24
hours a day, 365 days a year. The Support Portal enables you to:

e Submit and manage a Service Request

View Knowledge Base articles

Sign up for product notifications

Download software and technical documentation

View how-to-videos

e Engage in community discussion

Metalogix Essentials for Office 365 Advanced Installation Guide
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e Chat with support engineers online

e View services to assist you with your product
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