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1. Introduction to Migrator Pro for Exchange

About this Document

This document provides information about how to use Binary Tree Migrator Pro for Exchange to perform
migrations from supported source versions of Microsoft Exchange to supported target versions of
Exchange or to Microsoft Office 365 Exchange Online. See Supported Mailbox Migration Paths and
Supported Public Folders Migration Paths below for checklists of supported scenarios.

A separate Migrator Pro for Exchange Installation and Configuration Guide describes how to install and
configure the Migrator Pro for Exchange product.

This document assumes the reader brings some basic admin-level experience with Microsoft Exchange
and Microsoft Outlook. If you are unfamiliar with some Outlook and Exchange terms or concepts that
appear in this document, please refer to the Microsoft documentation.

Online Help

Migrator Pro for Exchange also offers context-sensitive browser-based help from the data-entry screens
and tabs of the Admin Portal.

Getting more information

The Migrator Pro for Exchange Fast Start Guide and Installation and Configuration Guide provide an
orientation to the product’s intended uses and features, including the Migrator Pro for Exchange Admin
Portal, with detailed instructions for installing and configuring the product for your environment.

For additional resources, refer to Support: https://support.quest.com

About Migrator Pro for Exchange

Migrator Pro for Exchange facilitates migration from one version of Microsoft Exchange to another. It
combines a back-end policy engine with front-end management components, to provide project managers
and administrators more control over Exchange upgrades.

Key features and functions include:
o Workflow engine lets administrators create migration tasks, select objects, schedule jobs, and
provide user self-service.
o Unified console enables flexible filtering and selection of mailbox objects.

e Contentincluded in the mailbox is moved in one transaction, so mailbox security and permissions
(delegates) are retained.

e Reports on object and migration status feed into the console, reducing effort required to create
tasks.

e Does not require server-hosted agents for any of its functionality.
¢ Public folder migration for Exchange and Microsoft Office 365.
¢ Migration to Microsoft Office 365 and resource forest migrations.


https://support.quest.com/

Supported Mailbox Migration Paths

The current release of Migrator Pro for Exchange supports mailbox migration for these source/target

scenarios:

Exchange 2010

Exchange 2013

Exchange 2016

Exchange Online

Exchange 2013

Exchange 2016

Exchange 2019

Exchange Online

Exchange 2016 Yes
Exchange 2019 No

Yes

Yes

Yes

Yes

Exchange 2013

Exchange 2016 Yes
Exchange 2019 Yes

Exchange Online

Exchange 2013

Exchange 2013 Yes

Exchange 2016 Yes
Exchange 2019

Exchange 2019 Yes

Exchange Online Yes

Supported Public Folders Migration Paths

Migrator Pro for Exchange supports inter-org (only) public folders migration for these source/target

scenarios:

Exchange 2010

Both
Bi-Directional
And
Unidirectional

Exchange 2010

Exchange 2013

Exchange 2016

Exchange 2019

Exchange Online
Using MAPI

Exchange Online
Using PowerShell

Yes

Yes

Yes

:

Yes

Yes

Exchange 2010 Yes
Exchange 2013 Yes
Exchange 2016 Yes

Exchange 2013

Exchange 2019

Both

Bi-Directional Exchange Online

And Using MAPI
Unidirectional

Exchange Online

Using PowerShell
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Exchange 2010 Yas
Exchange 2013 Yes Exchange 2013 Yes
Exchange 2016 Yes Exchange 2016 Yes

Exchange 2016 Exchange 2019
Exchange 2019 g2 Yes Exchange 2019 g 2 Yes

Both Both
Excha.nge Online Yes
Using MAP!

Exchange 2010 [ No |

Bi-Directional Exchange Online Bi-Directional
And ; Yes And
Using MAPI
Unidirectional Unidirectional
Exchange Online Exchange Online
Using PowerShell m Using PowerShell m

Components of Migrator Pro for Exchange

The main components of Migrator Pro for Exchange are: the MCP Windows Service, the Admin Portal
and the User Portal.

MCP Windows Service

The MCP Windows Service (BinaryTree Migrator Pro for Exchange MCP Service) is the controlling
service for all Migrator Pro for Exchange functions. This service should automatically start. Make sure that
BinaryTree Migrator Pro for Exchange MCP Service is started in Windows Services.

Name = | Description | status | startup Ty
-%Applimﬁon Information Fadlitates ... Manual
-%@',Appliﬁﬁnn Layer Gateway Service Provides s... Manual
-E.-‘__;;Appliﬁﬁnn Management Processes ... Manual
-f_-._{F,ASP.NEI' State Service Provides s... Manual
-%Ead&ground Intelligent Transfer Service Transfers f... Manual
. Base Filtering Engine The Base F... Started Automatic
i, Binary Tree Exchange Pro MCF Service I Binary Tre...  Started Automatic

Admin Portal

Migrator Pro for Exchange's Admin Portal is a friendly user interface that lets you configure and execute
most administrative tasks associated with a migration. The Admin Portal is a Microsoft Silverlight
application that runs in a web browser.

To launch the Admin Portal, double-click the Migrator Pro for Exchange shortcut on your Windows
desktop, or select Migrator Pro for Exchange from the Windows Start menu:

Binary Tree Migrator Pro for Exchange 20.11.0 — User Guide
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The Admin Portal opens in a browser window. Migrator Pro for Exchange supports Internet Explorer 8 or
later, Firefox and Google Chrome.

= - - “ — = 2
- B EF = = oW & N & o MIGRATOR PRO
Mailboxes Mailbox  Public  Public  Content Blackout ~Summary Schedule Metrics  View Forests  Workers  Settings FOR EXCHANGE
Jo Folders Folder Jobs Analysis  Times Delegation
‘ Forest bluefishresort.com o | Site Al Sites 5 ‘ Exchange Version  All Versions = | Advanced Filter... k72 |
| serch Y | ‘ Refresh 2 /] Aute Refresh ‘ [ 179 tems (1 selected) |
|First Name | Last Name [ | Email T priority | Migration Group T Blackout Profile ' | Mailbox Database T | site T | source Server T | A °
e o e — e I T
Christen Anderson ChristenAnderson@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Name BLUEFISHEX10
Cigdem Akin CigdemaAkin@bluefishresort.com DEFAULT Mailbox Database 1427300771 Defaul -Name BLUEFISHEX10
Dana Birkby DanaBirkby@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Danielle Tiedt DanielleTiedt@bluefishresort.com DEFAULT Mailbox Database 1427300771 e-Name BLUEFISHEX10 =|
Dariusz Korzun Dariuszkorzun@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Name BLUEFISHEX10
Derek Brown DerekBrown@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Dev Balasubramanian DevBalasubramanian@bluefishresort.com DEFAULT Mailbox Database 1427300771 Defaul -Name BLUEFISHEX10
Digter Zilch DieterZilch@bluefishresort.com DEFAULT Mailbox Database 1427300771 e-Name BLUEFISHEX10
Dita Burianova DitaBurianova@bluefishresort.com DEFAULT Mailbox Database 1427300771 e-Name BLUEFISHEX10
cominik Dubick cominikDubicki@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Name BLUEFISHEX10
Doug Mahugh DougMahugh@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name  BLUEFISHEX10
Erik Jensen Erildensen@bluefishresort.com DEFAULT Mailbox Database 1427300771 e-Name BLUEFISHEX10
Erwin Zischka ErwinZischka®@bluefishresort.com DEFAULT Mailbox Database 1427300771 ite-Name BLUEFISHEX10
Euan Garden EuanGarden@bluefishresort.com DEFAULT Mailbox Database 1427300771 Defaul e-Name BLUEFISHEX10
Eugene Kogan EugeneKogan@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Eva Corets EvaCorets@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Name BLUEFISHEX10
Evan Basalik EvanBasalik@bluefishresort.com DEFAULT Mailbox Database 1427300771 Defaul Site-Name BLUEFISHEX10
Fabrice Canel FabriceCanel@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default Site-Name BLUEFISHEX10
Frank Miller FrankMiller@bluefishresort.com DEFAULT Mailbox Database 1427300771 Defaul Site-Name BLUEFISHEX10
Franziska Fiegler FranziskaFiegler@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10 =
q i v

For best results, maximize the browser window.

The Admin Portal launches with http://localhost/exchangepro/admin/default.aspx. You can use localhost,
<machinename>, or the IP address to access the Admin Portal.

User Portal

The User Portal is available for users to postpone and schedule blackouts for their migrations and to
provide alternative notification capabilities.

e The User Portal is located at: http://<MachineName>/exchangepro/user/default.aspx

¢ Windows Authentication is enabled for this virtual application. When performing cross-forest
migrations, if the users in the source forest attempt to connect to the Migrator Pro for Exchange
server in the target forest and a trust has not been established between the two forests, the users
will be prompted for their target credentials.

About the Migrator Pro for Exchange Admin Portal

Migrator Pro for Exchange's Admin Portal is a friendly user interface that lets you control various
administrative tasks related to Exchange mailbox migration.

The first time you run the Admin Portal after installing Migrator Pro for Exchange, the program leads you
through a series of screens for you to enter your Migrator Pro for Exchange license key and configure
Migrator Pro for Exchange communications with other programs and hardware. This process is
documented in the Migrator Pro for Exchange Installation and Configuration Guide. After that initial
configuration, the Admin Portal lets you update configuration data, define new forests, designate
mailboxes and public folders for migration, schedule and execute migrations, pause and resume
migrations, review migration statistics, and so forth.

To access the Admin Portal, double-click the Migrator Pro for Exchange shortcut on your Windows
desktop, or select Migrator Pro for Exchange from the Windows Start menu:



[Ny Exchange Pro

: Binary Tree Migrator Pro for Excha
Binary Trae
Migrater Nro

Dinary Tree Migrotor Pro for Cxche.
forExchange g

The Admin Portal opens as a new tab in your browser called Migrator Pro for Exchange:

v & B EFH = 9 & N B @9 MIGRATOR PRO
Mailboxes  Mailbox Public Public  Content Blackout Summary Schedule Metrics View. Forests Workers  Settings FOR EXCHANGE
Jobs Folders Folder Jobs Analysis  Times Delegation
‘ Forest bluefishresort.com o | Site  All Sites - | Exchange Version | All Versions - ‘ Advanced Filter... - |
| search oS | ‘ Refresh 2 [/|-Auto-Refresh ‘ Export.. - 179 items (1 selected) |
‘F\rst Name [ Last Name U | Email T | Priority [ Migration Group [ | Blackout Profile T Mailbox Database e T | Source server T | At
Christen Anderson ChristenAnderson@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Cigdem Akin CigdemAkin@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Dana Birkby DanaBirkby@bluefishresort.com DEFAULT Mailbox Database 1427300771 st-Site-Name BLUEFISHEX10
Danielle Tiedt DanielleTiedt@bluefichresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10 =
Dariusz Korzun DariuszKorzun@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Derek Brown DerekBrown@bluefishresort.com DEFAULT Mailbox Database 1427300771 irst-Site-Name BLUEFISHEX10
Dev Balasubramanian DevBalasubramanian@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Dieter Zilch DieterZilch@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Dita Burianova DitaBurianova@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
cominik Dubick cominikDubicki@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Doug Mahugh DougMahugh@blucfishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Erik Jensen ErikJensen@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Erwin Zischka ErwinZischka@bluefishresort.com DEFAULT Mailbox Database 1427300771 t-Site-Name BLUEFISHEX10
Euan Garden EuanGarden@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Eugene Kogan EugeneKogan@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Eva Corets EvaCorets@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Evan Basalik EvanBasalik@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Fabrice Canel FabriceCanel@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Frank Miller FrankMiller@bluefishresort.com DEFAULT Mailbox Database 1427300771 Site-Name BLUEFISHEX10
Franziska Fiegler FranziskaFiegler@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-| t-Site-Name BLUEFISHEX10 =
Kl I i
NOTE! |/ ; ; :
/| We recommend the browser hosting Migrator Pro for Exchange be set to clear temporary files
——1 and history upon exit.

Main Toolbar

Migrator Pro for Exchange's Admin Portal Main Toolbar appears across the top of the browser tab:

SIS S T 7 @ & N & o

Mailboxes Mailbox Public Public Content  Blackout Summary Schedule Metrics View Forests  Workers  Settings
Jobs Folders Folder Jobs Analysis Times Delegation

The toolbar buttons let you change the view of the Admin Portal, to show different types of information
and different groups of available features below the Main Toolbar:

o Mailboxes: Lists mailboxes from all the sites in the specified forest. In addition, it allows you to
sort, group, search, and select mailboxes to add to the migration queue.

¢ Mailbox Jobs: Manages the sequence of migration requests for the selected migration destination
site.

e Public Folders: Displays the public folder tree from the selected Source and Target forest. In
addition, it allows you to sort, group, search, and select public folders to add to the migration
gueue. Public folder migration is only enabled during on-premises cross forest migration projects.

e Public Folder Jobs: Manages the sequence of migration requests for the selected migration
destination. Public folder migration is only enabled during on-premises cross forest migration
projects.

e Content Analysis: Allows public folder content information collection and analysis in SQL for data
remediation.



e Blackout Times: Allows the configuration of time periods when mailboxes cannot be migrated for
the selected migration site.

e Summary: Displays high-level accounting of mailbox migrations, which allows you to view all
status levels.

e Schedule: Displays estimated migration sequence for the selected migration site. It is a read-only
view.

e Metrics: Provides historical data and throughput measurements of migrations in a graphical
format.

e View Delegation: Lists mailboxes with one or more delegates, and their delegate mailboxes, so
you can select delegation-linked pairs to add to a migration queue (to migrate them together, which
preserves delegation rights after migration).

e Forests: Configure global forest settings, add new forest, etc.

o Workers: Administer public folder migration workers.

e Settings: Configure general settings, activities, mailboxes, public folders, workers, scripts,
notification templates, and licenses.

. © Help: Opens a browser window of context-sensitive Help: field notes and application notes for
the currently open screen or tab. From the context-sensitive Help window, you can navigate to
other Migrator Pro for Exchange topics using the navigation links and tools that appear across the
top of the Help display.

@ About: Displays version information about the Migrator Pro for Exchange product.

Data Panel

In addition to the Main Toolbar, the Admin Portal also contains a Data Panel that displays data depending
on the button that is currently selected.

‘F\:m:sl bluefishresort.com - | Site | All Sites - ‘ Exchange Version | All Versions - ‘ Advanced Filter... = ‘
| search #H K | | Refresh 2 ‘ [ ubesRefreshy | e — 179 items (1 selected)
| First Name 7 | LastName W | Email [ | Priority | Migration Group [ | Blackout Profile [ | Mailbox Database 7| Site [ | Source Server T | Ar*
| ——— _ s—-oee L. 0 ] s T LT ST ST 1 2 T T T S T Sy T e
Christen Anderson ChristenAnderson@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Cigdem Akin CigdemAkin@bluefishresort.com DEFAULT Mailbox Database 1427300771 st-Site-Name  BLUEFISHEX10
Dana Birkby DanaBirkby@bluefishresort.com DEFAULT Mailbox Database 1427300771 t-Site-Name BLUEFISHEX10
Danielle Tiedt DanielleTiedt@bluefishresort.com DEFAULT Mailbox Database 1427300771 st-Site-Name  BLUEFISHEX10 =
Dariusz Korzun DariuszKorzun@bluefishresort.com DEFAULT Mailbox Database 1427300771 st-Site-Name BLUEFISHEX10
Derek Brown DerekBrown@bluefishresort.com DEFAULT Mailbox Database 1427300771 st-Site-Name BLUEFISHEX10
Dev Balasubramanian DevBalasubramanian@bluefishresort.com DEFAULT Mailbox Database 1427300771 st-Site-Name BLUEFISHEX10
Dieter Zilch DieterZilch@bluefishresort.com DEFAULT Mailbox Database 1427300771 t-Site-Name BLUEFISHEX10
Ditz Burianova DitaBurianova@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10

Version Information

To view version information: Click o in the main toolbar to open the About window:



2. Creating and Managing Forests

Migrator Pro for Exchange migrates data from a source forest to a target forest. The source forest can be
any forest in your local domain. The target forest can be another local forest, or can be a tenant forest in
Office 365. Within Migrator Pro for Exchange we classify forests by three types:

e Source Forest: A forest in your local domain from which you will migrate.

e Target Forest: A forest in your local domain to which you will migrate. Generically speaking, a
"target forest" can reside either in your local domain or in Office 365, but within Migrator Pro for
Exchange we define and configure Office 365 forests separately (see below). Within Migrator Pro
for Exchange you can designate only one forest of this Target Forest type. A local Exchange target
forest is defined when migrating Intra-org (no other forests would be needed), or when migrating
Inter-org (a source forest would be defined).

o Office 365 Forest: A forest in Microsoft's Office 365 to which you will migrate. Within Migrator Pro
for Exchange you can designate only one forest of this target forest type.

The first time you run the Admin Portal after installing Migrator Pro for Exchange, the program leads you
through a series of screens for you to enter your Migrator Pro for Exchange license key and configure
Migrator Pro for Exchange communications with other programs and hardware. (This process is
documented in the Migrator Pro for Exchange Installation and Configuration Guide.) These screens also
prompt you to identify and characterize your Target Forest—to register it with Migrator Pro for Exchange
so the program will know where the forest resides and how to connect to it. After this initial configuration,
you can register and configure one or more Source Forests.

The subtopics below explain how the Forests view lets you define (register with Migrator Pro for
Exchange) forests for cross-forest migrations, and how to update configuration settings for previously
defined forests.

Adding a New Source Forest

To add a new Migrator Pro for Exchange source forest: Click Forests in the main Migrator Pro for
Exchange toolbar, and then click Add Forest:

Forest  hiddenvalleyhospital.com = I | Add Forest I d Save Forest X Delete Forest | & Refresh Settings Advanced | @ Forest Alerts

Migrator Pro for Exchange then opens the first of a series of screens to define and configure the new
forest. The first in the series is the Source Forest screen.

Work your way through the screens, as described in the subtopics below. Migrator Pro for Exchange will
register the new forest when you click the Finish button from the Summary screen (the last screen in the
series).



Add Source Forest: Source Forest Screen

Enter the name of the Source Forest (top-level domain) you want to add to Migrator Pro for Exchange,
and be sure to leave the Office 365 Forest checkbox unmarked.

NOTE! | Or, if you are migrating to Office 365 and configured the local/on-premises forest during your

| initial Migrator Pro for Exchange Forest configuration, you can configure the O365 forest
now, and Migrator Pro for Exchange will automatically switch the two. That is, Migrator Pro
for Exchange will correctly configure the on-premises forest as the source and the 0365
forest as the target. In that case, mark the Office 365 Forest checkbox and see Adding a
New Office 365 Forest below.

X

10of8

Source Forest

Please enter the name of the Forest you would like to
add to Exchange Pro. This should be the name of the
top-level domain.

Source Forest
| bluefishresort.com

|| Office 365 Forest

The Source Forest must be a fully qualified domain name (FQDN), and must be resolvable in DNS to a
domain controller and global catalog server in the source forest.

When you have entered the Source Forest name:

e Click Next to advance to the next screen; or

e Click Finish (if enabled) to save all your configuration settings (in all screens in this sequence) and
return to the Forests view, with the newly defined forest opened into the multi-tabbed Forest
Configuration Settings screen.



Add Source Forest: Active Directory Screen

Enter the User Name and Password for the account Migrator Pro for Exchange should use for Active
Directory calls, and specify the Global Catalog for this forest. You can mark the Auto-detect a Global
Catalog checkbox to have Migrator Pro for Exchange scan your environment and determine the Global
Catalog for you, or manually enter the Global Catalog into the text box.

X

20of 8

Active Directory

Please enter the account you would like to make ‘
Active Directory calls. This account should have Read
access to all Exchange ohjects in the Forest,

User Name

|blueﬁshremrt\administrator ‘

Domain\User Name or Username@&Domain

Password

[+ Auto-detect a Global Catalog for this Forest

Global Catalog

‘ Previous J | Next J Finish

When these settings appear as you want them:

e Click Next to advance to the next screen; or
e Click Previous to return to the previous screen in the sequence; or

e Click Finish (if enabled) to save all your configuration settings (in all screens in this sequence) and
return to the Forests view, with the newly defined forest opened into the multi-tabbed Forest
Configuration Settings screen.



Add Source Forest: PowerShell Screen

Enter the User Name and Password for the account Migrator Pro for Exchange should use for
PowerShell calls. This account should have PowerShell Remoting access with the Exchange
organization.

Leave the Auto-detect PowerShell Hosts checkbox marked if you want Migrator Pro for Exchange to
automatically find and specify the PowerShell hosts, or unmark the checkbox if you want to manually
specify the hosts in the respective text boxes: Exchange 2010 Host, Exchange 2013 Host and
Exchange 2016 Host.

NOTE! A PowerShell host must be specified here as a Fully Qualified Domain Name (FQDN). An IP
address will generate an SSL certificate error.

If you specify the hosts manually, be sure to click the Verify PowerShell Host(s) button to verify
connectivity to the PowerShell host servers.

X

3of 8

PowerShell

Please enter the account you would like to make
PowerShell calls. This account should have
PowerShell Remoting access within the Exchange
organization. By default the AD account specified
previously is used.

User Name

| bluefishresort\administrato: |

Domain\User Name er Username@Domain

Password

|| Auto-detect PowerShell Hosts

Exchange 2010 Host

Exchange 2013 Host

Exchange 2016 Host

| Previous J | Next J Finisn

When these settings appear as you want them:

e Click Next to advance to the next screen; or
e Click Previous to return to the previous screen in the sequence; or

e Click Finish (if enabled) to save all your configuration settings (in all screens in this sequence) and
return to the Forests view, with the newly defined forest opened into the multi-tabbed Forest
Configuration Settings screen.



Add Source Forest: Exchange (MAPI) Screen

These settings are required only when migrating public folders in cross-forest migrations where no trusts
exist.

Enter the User Name, Password and Email Address for the account Migrator Pro for Exchange should
use for Exchange (MAPI) calls, and select the Outlook Profile.

r 1
x

Exchange (MAPI) fore

Plaase enter the account you would like to make
Exchange (MAPI) calls. This account is used to collect
mailbox statistics and public folders as well as to copy
& sync public folder contents.

User Name

|b\ueﬁshresort\administrator

Domain\User Name or Username@Demain

Password

Email Address

|administrator@b\ueﬁshresort.com ‘

Outlook Profile
IBIueFish - J

| Previous | Next | Finish

When these settings appear as you want them:

e Click Next to advance to the next screen; or
e Click Previous to return to the previous screen in the sequence; or

e Click Finish (if enabled) to save all your configuration settings (in all screens in this sequence) and
return to the Forests view, with the newly defined forest opened into the multi-tabbed Forest
Configuration Settings screen.



Add Source Forest: Mailboxes Screen

Select the sites, servers and databases you want Migrator Pro for Exchange to search for mailboxes to
migrate. All content is selected by default.

You can right-click in the list area to select options to expand/collapse levels of the tree.

X

6of 8

Mailboxes

| Select the sites, servers and databases to search for
Mailboxes. By default all content is included.

4 Y| Default-First-Site-Name
4 Y| BLUEFISHEX10
[¥] Mailbox Database 1427300771

| Previous | Next |

When the selections appear as you want them:

e Click Next to advance to the next screen; or
e Click Previous to return to the previous screen in the sequence; or

e Click Finish (if enabled) to save all your configuration settings (in all screens in this sequence) and
return to the Forests view, with the newly defined forest opened into the multi-tabbed Forest
Configuration Settings screen.



Add Source Forest: Public Folders Screen

Select the sites, servers, and databases you want Migrator Pro for Exchange to search for public folders
to migrate. All content is selected by default.

You can right-click in the list area to select options to expand/collapse levels of the tree.

X

Public Folders 7o

Select the sites, servers and databases to search for
Public Folders. By default all content is included.

4 |¥] pefault-First-Site-Name
¥/ BLUEFISHEX10

| Previous | Next |

When the selections appear as you want them:

e Click Next to advance to the next screen; or
e Click Previous to return to the previous screen in the sequence; or

e Click Finish to save all your configuration settings (in all screens in this sequence) and return to
the Forests view, with the newly defined forest opened into the multi-tabbed Forest Configuration
Settings screen.



Add Source Forest: Summary Screen

Review the displayed summary of the new forest's configuration settings, and determine whether you
want to change any settings before you save them into a new forest record.

If necessary, you can click Previous to return to any previous screen in the sequence to change the
settings there.

8of 8

Summary
Forest bluefishresort.com
AD User bluefishresort\administratar
Global Catalog Autodetect
PowerShell bluefishresort\administrator
User
PowerShell Autodetect
Hosts
MAPI User bluefishresort\administrator
MAPI Email administrator@bluefishresort.

com
Staged BLUEFISHEX10, Mailbox
Migrations Database 1427300771
Mailboxes Sites: 1

Servers: 1

Databases: 1
Public Folders  Sites: 1

Servers: 1

Databases: 0

Public Folder Mailboxes: 0
| Previous Next | Finish

|

When this Summary shows all the configuration settings as you want them, click Finish to save all the
settings (in all screens in this sequence) and return to the Forests view, with the newly defined forest
opened into the multi-tabbed Forest Configuration Settings screen.



Adding a New Office 365 Forest

To add a new Migrator Pro for Exchange Office 365 tenant forest: Click Forests in the main Migrator Pro
for Exchange toolbar, and then click Add Forest:

Forest |hiddenvalleyhospital.com - I . Add Forest I d Save Forest X Delete Forest

Migrator Pro for Exchange then opens its Source Forest screen. This is actually the first screen in a series
to define a new source forest, but a checkbox on this screen lets you shift the feature to the series for an
Office 365 tenant forest:

g Refresh Settings Advanced | @ Forest Alerts

Source Forest

|v] Office 365 Forest

To shift the feature to define a new Office 365 tenant forest, mark the checkbox for Office 365 Forest.
The screen title then changes to Office 365 Forest, and the text-box field name also changes to Office
365 Forest (as shown below).

Work your way through the screens, as described in the subtopics below. Migrator Pro for Exchange will
register the new forest when you click the Finish button from the Summary screen (the last screen in the
series).

Add Office 365 Forest: Office 365 Forest Screen

Enter the name of the Office 365 Forest (top-level domain) you want to add to Migrator Pro for
Exchange, and be sure to leave the Office 365 Forest checkbox marked. (If you unmark the checkbox,
the screen will shift back to its Source Forest mode and the entire screen sequence will change to the
Source Forest configuration mode.)

0365 Forest Fors

Please enter the name of the Forest you would like to
add to Exchange Pro. This should be the name of the
top-level domain.

0365 Forest

|R606469.0nmicrosoft.com |

|| Office 365 Forest

Previous | Next Finish

When these settings appear as you want them:

e Click Next to advance to the next screen; or

e Click Finish (if enabled) to save all your configuration settings (in all screens in this sequence) and
return to the Forests view, with the newly defined forest opened into the multi-tabbed Forest
Configuration Settings screen.



Add Office 365 Forest: Exchange Online Screen

Enter the User Name and Password for the account Migrator Pro for Exchange should use for program
calls to Exchange Online.

Then, if you will migrate public folders to Exchange Online, specify a Public Folders Migration Mode
from the drop-down list. PowerShell and MAPI are the two available methods.

For Msol Host Name, enter the Office 365 endpoint URL. The default Msol Host Name value is
ps.outlook.com.

X

20f4

Exchange Online

Please enter the sccount used to make Exchange
Online calis.

User Name
Password

Public Folders Migration Mode
<No Selection> x

Msol Host Name

ps.outlook.com

Previous

When these settings appear as you want them:

e Click Next to advance to the next screen; or
e Click Previous to return to the previous screen in the sequence; or

e Click Finish (if enabled) to save all your configuration settings (in all screens in this sequence) and
return to the Forests view, with the newly defined forest opened into the multi-tabbed Forest
Configuration Settings screen.



Add Office 365 Forest: Exchange (MAPI) Screen

These settings are required only when migrating public folders in cross-forest migrations where no trusts
exist.

Enter the User Name, Password and Email Address for the account Migrator Pro for Exchange should
use for program calls to Exchange (MAPI), and select the Outlook Profile.

X

Exchange (MAPI) Jors

Please enter the account you would like to make
Exchange (MAPI) calls. This account is used to coliect
mailbox statistics and public folders as well as to copy
& sync public folder contents.

User Name
|'r1|'n@M MR606469.onmicrosoft.com |

DomainUser Name or Username@Domain

Password

Email Address
|'r1|'n@M MR606469.onmicrosoft.com |

Outlook Profile
lNo Profile - J

| Previous ]| MNext ] Finish

When these settings appear as you want them:

e Click Next to advance to the next screen; or
e Click Previous to return to the previous screen in the sequence; or

e Click Finish (if enabled) to save all your configuration settings (in all screens in this sequence) and
return to the Forests view, with the newly defined forest opened into the multi-tabbed Forest
Configuration Settings screen.



Add Office 365 Forest: Summary Screen

Review the displayed summary of the new forest's configuration, and determine whether you want to
change any settings before you save them into a new forest record.

If necessary, you can click Previous to return to any previous screen in the sequence to change the
settings there.

4 of 4

summary

Forest MMRE06469.onmicrosoft.com
Exchange admin@MMRE06469.cnmicro
Online User soft.com

Public Folder MAPI
Migration Mode

MAPI User admin@MMRE06469.onmicro
soft.com

MAPI Email admin@MMRE06469.onmicro
soft.com

| Previous | | Next |

When this Summary shows all the configuration settings as you want them, click Finish to save all the
settings (in all screens in this sequence) and return to the Forests view, with the newly defined forest
opened into the multi-tabbed Forest Configuration Settings screen.

NOTE! Before you can begin migrating to Office 365, you must select Office 365 license packs and

"1 related service plans for Migrator Pro for Exchange to use when auto-licensing Exchange Online
mailbox migrations, adding mailboxes to the migration queue and scheduling mailbox migration
to Office 365. Licensing information is specified in the Licenses tab in the Forest Configuration
Settings screen.



Forest Configuration

Forests that have already been defined in Migrator Pro for Exchange can be configured and reconfigured
in the multi-tabbed Forest Configuration Settings screen, which appears in the Forests view below the
Forests toolbar. The three different Migrator Pro for Exchange forest types (Source, Target, and Office
365 Tenant forests) are configured differently, on different sets of tabs. This illustration shows the screen
with the tabs to configure a source forest:

o ¥ E FH B W T T o9 & AB o

Mailboxes Mailbox Public Public Content Blackout Summary Schedule Metrics View Forests | Workers  Settings
Jobs Folders Folder Jobs Analysis Times Delegation
Forest bluefishresort.com v 5 Add Forest d Save Forest >( Delete Forest | & Refresh Settings Advanced | W/ Forest Alerts

Source Forest

|b|uefishresort.::0m | Refresh Forest
General Accounts Sites Mailboxes & Public Folders Credentials
Forest Staged Migrations

[] Allow users to postpone their Mailbox |+| Enable staged migrations on this forest.

migration )
Exchange Staging Server

lBLUEFISHEKlO hé J

Exchange Staging Databass
‘ | lMaiIbox Database 1427300771 ~ J

Configuration Tabs for a Source Forest

General Accounts Sites Mailboxes & Public Folders Credentials

These tabs are documented under separate topic headings:

General Tab

Accounts Tab

Sites Tab

Mailboxes & Public Folders Tab
Credentials Tab

Configuration Tabs for the Target Forest

General Accounts Sites Mailboxes & Public Felders Credentials
These tabs are documented under separate topic headings:

General Tab

Accounts Tab

Sites Tab

Mailboxes & Public Folders Tab
Credentials Tab



file:///C:/Users/bmorse/Content/Primary%20Topics/02_Forests_Src5_Credentials.htm

Configuration Tabs for an Office 365 Tenant Forest

0365 Forest
|btcorp7.onmicrosoft.com | Refresh Forest
Accounts Sites Licenses Mailboxes & Public Folders Credentials

These tabs are documented under separate topic headings:

Accounts Tab

Sites Tab

Licenses Tab

Mailboxes & Public Folders Tab
Credentials Tab




Forest Alerts

The forest selection bar on the Forests view includes a Forest Alert indicator to show the accessibility
status of required components for successful migration. A green checkmark indicates that no issues are
detected. A red exclamation mark indicates that there may be issues that need to be resolved.

w e N8B o w e N8B o

Metrics View Forests | Workers Settings Metrics View Forests | Workers  Settings
Delegation Delegation
t | . Refresh Settings | «f Forest Alerts t | 2 Refresh Settings | @ Forest Alerts
A
NOTE! |

The Forest Alerts may not appear during the initial setup of the forest. It may take an hour or
1 more for the first Alert indicators to display accurately.

Also note that the Forest Alert indicator is not available for Tenant (Office365) Forests.

Clicking on the icon will bring up dialog boxes to help in troubleshooting. You can click the Details button
for more information. This information also displays the relevant PowerShell script that is used to
troubleshoot the issue.

Forest Mlerts ¥ Forast Alert Deteds x
Exchange Issues Found! PowerShell Remoting
One or more Exchange issues were found (n btadiab.com and §session « New-PSSession -ConfigurationName -
need to be corrected. ‘Microsoft.Exchange’ -ConneotionUri ‘http://

BTADLABEX10.BTADLAB. com/PowerShell’ -Credential Scored -
Authentication Kerberos -AllowRedirection -
SessionOption §so

Import-PSSession §session

« Exchange Web Services

EWS s nokt required

 PowerShell Remoting & Exchange 2013 PowerShell Host unavailable
Missing PowarShell host(s) { Cannot connect to Exchange 2013 PowerShed host
| Fix this ssue

Cannot connect to Exchange 2013 Powershall host
"EX2013 .BTADLAS . com*

MRS Proxy Servers

No ondne MRS Proxy Servers found L

Get-ExchangeServer | Select Name, ServerRole,

) Fix this ssue AdminDisplayVersion

#Basic Anthentication
Active Directory §cred = Get-Credential
¥ §30 « New-PSSessionOption ~-SkipCACheck ~-SkipCNCheck -
No 1ssues found. SkipRavooationCheck -OpenTimesout 900000 -

OperationTineout 7200000 -MaximusRedirection -1 -
FProxyAnthentication Basic

§session = New-PSSession ~ConfigurationName
‘Microsoft.Exchange' -ConnectionUri ‘https://
EX2013.BTADLAS . com/PowerShell’ -Credential §cred -
Authentication Basic -Allowisdirection -SessionOption
§¥o0

Export Scripts Fix (2) Issues cancel - mm;:s:::::::::x:n -

Close

Check the [[] Fix This Issue checkbox to select the issues that you would like Migrator Pro for
Exchange to attempt to repair for you. Then click the Fix Issues button at the bottom.




The Export Scripts button allows you to optionally export and save the scripts. You can then use them
as a baseline to create custom scripts that meet your unique environmental needs.

Forest Alerts X

Exchange Issues Found! ‘

@ One or more Exchanae issues were found in htadlah.com and
need to be correc EEEEED

[Csaveas
T
B Desktop ~ ~ |23 | Search Desktop
«# Exchange Web S AL ‘ !

Organize v  Mew folder

EWS is not reguired

-

| Libraries

[E17{ Favorites BT Admin

© PowerShellReme  my pegiaop | = vstemPoker ] & System Folder
bl
Missing PowerShell host{: & Downloads 2
1 Recent Places P | Com "
= ‘ puter Netwark
|| Fix this issue ¢&' System Folder ‘C System Folder
=1l Libraries

& MRS Proxy Serve B Doauments
No online MRS Proxy Ser o Music
=] Pictures

|| Fix this issue 1 BB videos

+ Active Directory 8 Computer

No issues found.
1€ Netwark =

File name: IMVRepa\rSu’ipts

Save as type: [Powershel Script (*.ps1)

= Hide Folders Save

Export Scripts J =

Deleting a Forest

The Forests Configuration Settings screen lets you delete additional (secondary or source) forests. When
you delete a secondary forest, Migrator Pro for Exchange removes all its entries for the users and forest
information, including any past migration history. Home (or target) forests cannot be deleted on the
Forests Configuration Settings screen. A Home (or target) forest can be deleted only by a SQL query.
Contact Support for assistance.

To delete a secondary forest: Click Forests in the main toolbar. Then select the secondary forest you
want to delete (in the Forest drop-down list), and click Delete Forest.

Source Forest Configuration | General Tab

To view or edit the General tab for source forest configuration: From the Forest view toolbar, select a
previously defined source Forest from the drop-down list, and then click the General tab. The General tab
appears in its default view when the Advanced checkbox option is left unmarked:

Forest |e2e.dnm v| L;_- Add Forest H Save Forest x Delete Forest | z Refresh SettingsCAdvanoa @ Forest Alerts
Source Forest [default view]
|b|uefishresort.c0m | l Refresh Forest ‘
General Accounts Sites Mailboxes & Public Folders Credentials
Forest Staged Migrations
|+] Allow users to postpone their Mailbox || Enable staged migrations on this forest.
migration

Exchange Staging Server

Exchange Staging Database




Or, you can mark the Advanced checkbox to view additional options, although most admins simply
accept the default values for these Advanced settings:

Forest |e2e.dom = | S Add Forest d Save Forest )( Delete Forest ‘& Refresh SattinngAdvanca G Forest Alerts

Source Forest

|b|uefishresort.com || Refresh Forest |
General Accounts Sites Mailboxes & Public Folders Credentials
Forest Staged Migrations

[+] Allow users to postpone their Mailbox |_| Enable staged migrations on this forest.

migration o
Exchange Staging Server

|| Detect changed public folders

Change Detection Tolerance Exchange Staging Database

0 Seconds(s) ‘

Apply mailbox blackouts to

l Entire Migration -

Forest Section

The default (hon-Advanced) view of this tab contains only one setting for the selected forest:

e Allow users to postpone their Mailbox migration: Mark this checkbox if you want users to be
able to set their own migration blackout periods in Migrator Pro for Exchange's User Portal.

il The E2E_Schedulers group in Active Directory (if it exists) will override this user-
——=_ postpone option.

These settings, also in the Forest section, appear only in Advanced mode:

o Detect changed public folders: Mark this checkbox if you want Migrator Pro for Exchange to
monitor public folders in the organization to detect forest-level additions, deletions and moves. The
option is enabled by default, and we recommend you leave it enabled. If this feature is turned off,
the admin and Migrator Pro for Exchange will not know when public folders have changed after the
initial sync. This would be irrelevant if you do not intend to re-sync public folders after their initial
sync, but would be necessary to permit future syncs.

e Change Detection Tolerance: The spinner control lets you set a wait period for Migrator Pro for
Exchange's Detect feature (above, if enabled), specifying a number of seconds for Migrator Pro for
Exchange to ignore changes to public folders after the time MAPI reports the most recent sync. For
example, if set to 5 seconds, any changes detected within 5 seconds of the last sync are ignored.
The default (and recommended) value is 2 seconds.

¢ Apply mailbox blackouts to: Blackout periods can be defined in Migrator Pro for Exchange's
Blackout Times view (see the Blackout Times topic for more information). The drop-down list here
lets you specify one of three options for applying blackout times to the forest:

e Entire Migration (default, and recommended): All Mailbox jobs are affected by blackouts
during the entire migration.

o Initial Migration: Mailbox jobs marked as "Suspend when ready to complete" are affected by
blackouts until the migration reaches 95% complete (pre-AutoSuspend). All other mailbox
jobs are affected by blackouts during the entire migration. Choose this setting when you
want blackouts to be enforced during the pre-staging process, but not for the cutover
process.



¢ Final Migration\Cutover: Mailbox jobs marked as "Suspend when ready to complete" are
affected by blackouts after the migration reaches 95% complete (post-AutoSuspend,
cutover). All other mailbox jobs are affected by blackouts during the entire migration.
Choose this setting when you want all mailbox jobs to be prevented from Cutover during the
blackout period, but you want to allow “Suspend Until Ready to complete” jobs to continue
working up to the 95% complete stage (pre-staging).

Source Forest Configuration | Accounts Tab

To view or edit the Accounts tab for source forest configuration: From the Forest view toolbar, select a
previously defined source Forest from the drop-down list, and then click the Accounts tab. On this tab, all
fields are displayed whether or not the Advanced checkbox is marked.

Source Forest

|b|uefishresor‘t.com | Refresh Forest

General Accounts Sites Mailboxes & Public Folders Credentials
Active Directory PowerShell Exchange (MAPI)
User Name User Name User Name
|b\ueﬁshresort\adm\ﬂistrator | |blueﬁshresort\administrator | ‘blueﬁshresort\administrator
Domain\User Name or Username@Domain Domain\User Name or Uisername@Domain Domain\User Name or Username@Domain
Password Password Password
[sseessnse | [seensesse | [sesessens |
|+ Auto-detect a Global Catalog for this |+ Auto-detect PowerShell Hosts Email Address

Forest |administrator@bluefishresort.com |

Exchange 2010 Host

Global Catalog

Outlook Profile

BluefishDC.BlueFishResort.co:
I u esort.com {EIIueF\sh |

Exchange 2013 Host

Exchange 2016 Host

Active Directory Section

Enter the User Name and Password for the account Migrator Pro for Exchange should use for Active
Directory calls, and specify the Global Catalog for this forest.

You can mark the Auto-detect a Global Catalog checkbox to have Migrator Pro for Exchange scan your
environment and determine the Global Catalog for you, or manually enter the Global Catalog into the
text box. Make sure that the designated GC is physically close to the Migrator Pro for Exchange server. (If
you know of another GC that is physically closer than the one found by the Auto-detect feature, you may
want to disable Auto-detect and manually specify the nearer option.)

PowerShell Section

Enter the User Name and Password for the account Migrator Pro for Exchange should use for
PowerShell calls. This account should have PowerShell Remoting access within the Exchange
organization.

Leave the Auto-detect PowerShell Hosts checkbox marked if you want Migrator Pro for Exchange to
automatically find and specify the PowerShell hosts, or unmark the checkbox if you want to manually
specify the hosts in the respective text boxes: Exchange 2010 Host, Exchange 2013 Host and
Exchange 2016 Host. Make sure the designated PS hosts are physically close to the Migrator Pro for



Exchange server. (If another PS Host is physically closer than the one found by the Auto-detect feature,
you may want to disable Auto-detect and manually specify the nearer option.)

NOTER | A PowerShell host must be specified here as a Fully Qualified Domain Name (FQDN). An IP
| address will generate an SSL certificate error.

If you specify PowerShell hosts manually, be sure to click the Verify PowerShell Host(s) button to test
connectivity to the PowerShell host servers.

Exchange (MAPI) Section

These settings are required only when migrating public folders in cross-forest migrations where no trusts
exist.

Enter the User Name, Password and Email Address for the account Migrator Pro for Exchange should
use for Exchange (MAPI) calls, and select the Outlook Profile.

SMTP Section

These settings are necessary for Migrator Pro for Exchange to use SMTP (Simple Mail Transfer
Protocol), which is the Internet standard for electronic mail transmission across Internet Protocol (IP)
networks.

Complete the fields here, and then click the Send Test Email button to verify connectivity. When you
Send Test Email, Migrator Pro for Exchange posts a status response:

Send Test E-Mail x

€ send Test E-Mail

E-Mail was sent successfully to btadmin@btadlab.com using
host btadlabex10.btadlab.com:25 and SMTP account
btadmin@btadlab.com

| OK

If the test succeeds, click OK to continue. If the test fails, modify the above SMTP settings and test again.

Source Forest Configuration | Sites Tab

To view or edit the Sites tab for source forest configuration: From the Forest view toolbar, select a
previously defined source Forest from the drop-down list, and then click the Sites tab. On this tab, all
fields are displayed whether or not the Advanced checkbox is marked.

The table in this view displays a list of the AD sites that were found in your environment for the selected
forest:

Source Forest

‘Acme.dom | | Refresh Forest |
General Accounts Sites Mailboxes & Public Folders Credentials
|Site Name V| Site Alias | Time Zone MRS Proxy Server(s) | 0365 Proxy Server(s)
[AcmeCorp AcmeCorp (UTC-05:00) Eastern Time (US & Canada) ACMEEX10.Acme.dom
CAN CAN (UTC-05:00) Eastern Time (US & Canada)

Most of the settings in this table can be edited:



e Site Name: Displays the name of the migration site.

e Site Alias: Displays the user-defined name for the migration site. Actual Site Names are often
cryptic or otherwise difficult to read, so Migrator Pro for Exchange lets you assign "friendlier"
shorthand names ("aliases") to identify the sites within Migrator Pro for Exchange features. This is
an optional but popular feature, which can also be useful to differentiate among duplicate or very
similar Site Names—as sometimes occurs if you add external forests to your project. To edit the
alias value, just click inside the cell and the value becomes editable.

e Time Zone: Displays the time zone of the migration, which Migrator Pro for Exchange uses to
calculate configured blackout periods for a given site. An AD site may span several time zones, but
Migrator Pro for Exchange associates each site with a single time zone. To change a time zone
setting: Click inside the cell to make the value editable (a small triangle appears), then click the
triangle to view a list of available options, and select the time zone you want to assign to this
forest.

¢ MRS Proxy Server(s): Displays the Exchange Mailbox Replication Service (MRS) proxy servers
that Migrator Pro for Exchange has discovered for the site. Server names are separated with
commas. You can manually define the publicly addressable names of the MRS proxy servers for
the site. Manually entered server names are not overwritten by scheduled or manual forest
refreshes.

To manually define MRS Proxy Server(s): Click inside the cell to make the values editable, and
enter publicly addressable names for the site's MRS proxy servers, separating multiple names with
commas.

nvore: | Remember to click Save Forest (in the Forest toolbar above the tabs) to save any changes you
| make to these settings.

Source Forest Configuration | Mailboxes & Public Folders Tab

To view or edit the Mailboxes & Public Folders tab for source forest configuration: From the Forest view
toolbar, select a previously defined source Forest from the drop-down list, and then click the Mailboxes &
Public Folders tab. On this tab, all options are displayed whether or not the Advanced checkbox is
marked.

Source Forest

‘bluefishresort.com I | Refresh Forest
General Accounts Sites Mailboxes & Public Folders Credentials
Mailboxes Public Folders
Select the sites, servers and databases to search for Mailboxes. By default all content is included. Select the sites, servers and databases to search for Public Folders. By default all content is included.
4 Y] pefault-First-Site-Name 4 ¥ BluefishResort
¥J BLUEFISHEX10 | BLUEFISHEX10

) canada

Mailboxes Section

Select the sites, servers and databases you want Migrator Pro for Exchange to search for mailboxes in
this forest to migrate. All content is selected by default.

You can right-click in the list area to select options to expand/collapse levels of the tree.



Public Folders Section

Select the sites, servers, and databases you want Migrator Pro for Exchange to search for public folders
in this forest to migrate. All content is selected by default.

You can right-click in the list area to select options to expand/collapse levels of the tree.

Source Forest Configuration | Credentials Tab

To view or edit the Credentials tab for source forest configuration: From the Forest view toolbar, select a
previously defined source Forest from the drop-down list, and then click the Credentials tab. On this tab,
all options are displayed whether or not the Advanced checkbox is marked.

The table in this tab shows the credentials that are available for Migrator Pro for Exchange to use for its
public folder Workers in the selected forest. (Source and Target credentials are selected in the Worker’s
settings, and the credentials defined here make up the list of selectable credentials for the Workers.)

General Accounts Sites Mailboxes & Public Folders Credentials

| User Name T | MAPT Email 7 | Mail Profile T

Bluefishresort\Workerl  workeri@blusfishresort.com Blue

To define a credential for this forest: Click the Add button (below the table) to open the Forest
Credential screen:

Forest Credential X

Domain User |hiddenva\levhospital\\.’uorkerl

User Password [ssvesnase

User Email

|
|
|worl-cerl@hiddeﬂvallevhospita\.corﬁ ‘
|

Mail Profile B

| oK | | Cancel |

... and enter this information:

e Domain User: The Domain user (in Domain\Username format).
e User Password: The password for the user
e User Email: The email address of the user

e Mail Profile: The name of the Outlook Profile that has been preconfigured on the Worker machine.
A Worker machine without Outlook installed cannot use credentials with Outlook Profiles. This field
should remain blank to create a credential for Workers that do not have Outlook installed.

Then click OK to create a new credentials record and dismiss the Forest Credential screen.

You can also Edit or Delete a previously defined credential.



Target Forest Configuration | General Tab

To view or edit the General tab for target forest configuration: From the Forest view toolbar, select the
previously defined target Forest from the drop-down list, and then click the General tab. The General tab
appears in its default view when the Advanced checkbox option is left unmarked:

|Forest hiddenvalleyhospital.com - | & = Add Forest d Save Forest X Delete Forest | 2 Refresh Settings Advanced |
Target Forest
|hiddenvalleyhospita| .com | | Refresh Forest |
General Accounts Sites Mailboxes & Public Folders Credentials
Forest Staged Migrations
P FesnriEe Eost |_| Enable staged migrations on this forest.

[+ Allow users to postpone their Mailbox Exchange Staging Server

migration =

Exchan

ol
et
|

aging Database

0
M
9y}

Or you can mark the Advanced checkbox to view additional options, although most admins simply accept
the default values for these Advanced settings:

Forest  btadlab.com = ¢ Add Forest | Save Forest X Delete Forest | 2 Refresh satingsq.m.;anoed @) Forest Alerts
Target Forest
|hiddenvalleyhospital.com || Refresh Forest |
General Accounts Sites Mailboxes & Public Folders Credentials
Forest Staged Migrations
|| Resource Forest || Enable staged migrations on this forest.

[v] Allow users to postpone their Mailbox Exchange Staging Server

migration v
|| Detect changed public folders Exchange Staging Database
Change Detection Tolerance

2 Seconds(s) :

Apply mailbox blackouts to

l Entire Migration -

Forest Section

In the default (non-Advanced) view of this tab, the Forest section contains these two settings for the
selected forest:

e Resource Forest: If the target Exchange environment is configured as an Exchange Resource
Forest environment, mark the Resource Forest checkbox to create a “Linked User” relationship
between the source and target account. This option applies only for Inter-Org migrations; and this
checkbox appears only when configuring the Home Forest. (For more information about resource
forests, see Microsoft's article http://technet.microsoft.com/en-us/library/aa998031.aspx and other
Microsoft resources.)



http://technet.microsoft.com/en-us/library/aa998031.aspx

Allow users to postpone their Mailbox migration: Mark this checkbox if you want users to be
able to set their own migration blackout periods in Migrator Pro for Exchange's User Portal.
NOTE! The E2E_Schedulers group in Active Directory (if it exists) will override this user-
- postpone option.

These settings, also in the Forest section, appear only in Advanced mode:

Detect changed public folders: Mark this checkbox if you want Migrator Pro for Exchange to
monitor public folders in the organization to detect forest-level additions, deletions and moves. The
option is enabled by default, and we recommend you leave it enabled. If this feature is turned off,
the admin and Migrator Pro for Exchange will not know when public folders have changed after the
initial sync. This would be irrelevant if you do not intend to re-sync public folders after their initial
sync, but would be necessary to permit future syncs.

Change Detection Tolerance: The spinner control lets you set a wait period for Migrator Pro for
Exchange's Detect feature (above, if enabled), specifying a number of seconds for Migrator Pro for
Exchange to ignore changes to public folders after the time MAPI reports the most recent sync. For
example, if set to 5 seconds, any changes detected within 5 seconds of the last sync are ignored.
The default (and recommended) value is 2 seconds.

Apply mailbox blackouts to: Blackout periods can be defined in Migrator Pro for Exchange's
Blackout Times view (see the Blackout Times_topic for more information). The drop-down list here
lets you specify one of three options for applying blackout times to the forest:

e Entire Migration (default, and recommended): All Mailbox jobs are affected by blackouts
during the entire migration.

o [Initial Migration: Mailbox jobs marked as "Suspend when ready to complete" are affected by
blackouts until the migration reaches 95% complete (pre-AutoSuspend). All other mailbox
jobs are affected by blackouts during the entire migration. Choose this setting when you
want blackouts to be enforced during the pre-staging process, but not for the cutover
process.

¢ Final Migration\Cutover: Mailbox jobs marked as "Suspend when ready to complete" are
affected by blackouts after the migration reaches 95% complete (post-AutoSuspend,
cutover). All other mailbox jobs are affected by blackouts during the entire migration.
Choose this setting when you want all mailbox jobs to be prevented from Cutover during the
blackout period, but you want to allow “Suspend Until Ready to complete” jobs to continue
working up to the 95% complete stage (pre-staging).



Target Forest Configuration | Accounts Tab

To view or edit the Accounts tab for target forest configuration: From the Forest view toolbar, select the
previously defined target Forest from the drop-down list, and then click the Accounts tab. On this tab, all
fields are displayed whether or not the Advanced checkbox is marked.

Target Forest
‘hiddenva\leyhospita\ -com || Refresh Forest |
General Accounts Sites Mailboxes & Public Folders Credentials
Active Directory PowerShell Exchange (MAPI) SMTP
User Name User Name User Name User Principal Name

| administrator@hiddenvalleyhospita |

‘ administrator@hiddenvalleyhospita ‘

|adm\'nistrator@h\ddenva\\eyhospita|

‘ administrator@hiddenvalleyhospita ‘

Domain\User Name or Username@Domain

Password

Damain|User Name or Username@Domain

Password

Domain\User Name or Username@Domain

Password

Forest

Global Catalog
HvhDC.HiddenValleyHospital.com

|+ Auto-detect a Global Catalog for this

[+] Auto-detect PowerShell Hosts

Exchange 2010 Host

Exchange 2013 Host

HvhEX13.HiddenValleyHospital.corm

Email Address

|adrm'nistrator’@h\ddenva\\eyhospita|

Outlook Profile
l HVH - I

Password

Reply Email Address
‘ administrator@hiddenvalleyhospita ‘

SMTP Server
‘ hvhex13.hiddenvalleyhospital.com ‘

SMTP Port
1% \

Exchange 2016 Host
‘ Send Test Email J

Active Directory Section

Enter the User Name and Password for the account Migrator Pro for Exchange should use for Active
Directory calls, and specify the Global Catalog for this forest.

You can mark the Auto-detect a Global Catalog checkbox to have Migrator Pro for Exchange scan your
environment and determine the Global Catalog for you, or manually enter the Global Catalog into the
text box. Make sure that the designated GC is physically close to the Migrator Pro for Exchange server. (If
you know of another GC that is physically closer than the one found by the Auto-detect feature, you may
want to disable Auto-detect and manually specify the nearer option.)

PowerShell Section

Enter the User Name and Password for the account Migrator Pro for Exchange should use for
PowerShell calls. This account should have PowerShell Remoting access within the Exchange
organization.

Leave the Auto-detect PowerShell Hosts checkbox marked if you want Migrator Pro for Exchange to
automatically find and specify the PowerShell hosts, or unmark the checkbox if you want to manually
specify the hosts in the respective text boxes: Exchange 2010 Host, Exchange 2013 Host and
Exchange 2016 Host. Make sure the designated PS hosts are physically close to the Migrator Pro for
Exchange server. (If another PS Host is physically closer than the one found by the Auto-detect feature,
you may want to disable Auto-detect and manually specify the nearer option.)

NOTE !

/| A PowerShell host must be specified here as a Fully Qualified Domain Name (FQDN). An IP
| address will generate an SSL certificate error.

If you specify PowerShell hosts manually, be sure to click the Verify PowerShell Host(s) button to test
connectivity to the PowerShell host servers.



Exchange (MAPI) Section

These settings are required only when migrating public folders in cross-forest migrations where no trusts
exist.

Enter the User Name, Password and Email Address for the account Migrator Pro for Exchange should
use for Exchange (MAPI) calls, and select the Outlook Profile.

SMTP Section

These settings are necessary for Migrator Pro for Exchange to use SMTP (Simple Mail Transfer
Protocol), which is the Internet standard for electronic mail transmission across Internet Protocol (IP)
networks.

Complete the fields here, and then click the Send Test Email button to verify connectivity. When you
Send Test Email, Migrator Pro for Exchange posts a status response:

Send Test E-Mail X

€ send Test E-Mail
E-Mail was sent succassfully to btadmin@btadlab.com using

host btadlabex10.btadlab.com:25 and SMTP account
btadmin@btadlab.com

| QK

If the test succeeds, click OK to continue. If the test fails, modify the above SMTP settings and test again.

Target Forest Configuration | Sites Tab

To view or edit the Sites tab for target forest configuration: From the Forest view toolbar, select the
previously defined target Forest from the drop-down list, and then click the Sites tab. On this tab, all
options are displayed whether or not the Advanced checkbox is marked.

The table in this view displays a list of the AD sites that were found in your environment for the selected
forest:

Target Forest
|hiddenvalleyhospita| .com | Refresh Forest
General Accounts Sites Mailboxes & Public Folders Credentials
| Site Name | Site Alias [ | Time Zone MRS Proxy Server(s) | 0365 Proxy Server(s)
HVHCorp Corp (UTC-05:00) Eastern Time (US & Canada) | HvhEX13.HiddenValleyHospital.com
Clinic Clinic (UTC-05:00) Eastern Time (US & Canada)

Most of the settings in this table can be edited:

e Site Name: Displays the name of the migration site.

e Site Alias: Displays the user-defined name for the migration site. Actual Site Names are often
cryptic or otherwise difficult to read, so Migrator Pro for Exchange lets you assign "friendlier"
shorthand names ("aliases") to identify the sites in Migrator Pro for Exchange features. This is an
optional but popular feature, which can also be useful to differentiate among duplicate or very



similar Site Names—as sometimes occurs if you add external forests to your project. To edit the
alias value, click inside the cell and the value becomes editable.

e Time Zone: Displays the time zone of the migration, which Migrator Pro for Exchange uses to
calculate configured blackout periods for a given site. An AD site may span several time zones, but
Migrator Pro for Exchange associates each site with a single time zone. To change a time zone
setting: Click inside the cell to make the value editable (a small triangle appears), then click the
triangle to view a list of available options, and select the time zone you want to assign to this
forest.

¢ MRS Proxy Server(s): Displays the Exchange Mailbox Replication Service (MRS) proxy servers
that Migrator Pro for Exchange has discovered for the site. Server names are separated with
commas. You can manually define the publicly addressable names of the MRS proxy servers for
the site. Manually entered server names are not overwritten by scheduled or manual forest
refreshes. To manually define MRS Proxy Server(s): Click inside the cell to make the values
editable, and enter publicly addressable names for the site's MRS proxy servers, separating
multiple names with commas.

NOTE! Remember to click Save Forest (in the Forest toolbar above the tabs) to save any changes you

| make to these settings.

Target Forest Configuration | Mailboxes & Public Folders Tab

To view or edit the Mailboxes & Public Folders tab for target forest configuration: From the Forest view
toolbar, select the previously defined target Forest from the drop-down list, and then click the Mailboxes
& Public Folders tab. On this tab, all options are displayed whether or not the Advanced checkbox is
marked.

Target Forest
|hiddenva\|eyhuspital.com |

General Accounts Sites Mailboxes & Public Folders Credentials

Mailboxes Public Folders
Select the sites, servers and databases to search for Mailboxes. By default all content is included. Select the sites, servers and databases to search for Public Folders. By default all content s included.
4 ¥l Default-First-Site-Name ¥ clinic
4 I HVHEX13 4 ¥ HvHCorp
¥l Mailbox Database 0496228736 4 I HVHEX13

¥ HvH

Mailboxes Section

Select the sites, servers and databases in this forest you want to search for mailboxes to migrate. All
content is selected by default. You can right-click in the list area to select options to expand/collapse
levels of the tree.

Public Folders Section

Select the sites, servers, and databases in this forest you want to search for public folders to migrate. All
content is selected by default. You can right-click in the list area to select options to expand/collapse
levels of the tree.



Target Forest Configuration | Credentials Tab

To view or edit the Credentials tab for target forest configuration: From the Forest view toolbar, select the
previously defined target Forest from the drop-down list, and then click the Credentials tab. On this tab,
all options are displayed whether or not the Advanced checkbox is marked.

The table in this tab shows the credentials that are available for Migrator Pro for Exchange to use for its
public folder Workers in the selected forest. (Source and Target credentials are selected in the Worker’s
settings, and the credentials defined here make up the list of selectable credentials for the Workers.)

Target Forest
|hiddenvalleyhospita|.com | Refresh Forest
General Accounts Sites Mailboxes & Public Folders Credentials
| User Name 7| MAPI Email 7 | Mail Profile T

hiddenvalleyhospital'\Workerl workerl@hiddenvalleyhospital.com 365

To define a credential for this forest: Click the Add button (below the table) to open the Forest
Credential screen:

Forest Credential X

Domain User |hiddenualIevhospital\Workerl |

User Password [senverens |

User Email |worl-cerl@hiddenvalleyhospital.com |

Mail Profile [z65 |

| oK | | Cancel |

... and enter this information:

e Domain User: The Domain user (in Domain\Username format).
e User Password: The password for the user
e User Email: The email address of the user

e Mail Profile: The name of the Outlook profile that has been preconfigured on the Worker machine.
A Worker machine without Outlook installed cannot use credentials with Outlook Profiles. This field
should remain blank to create a credential for Workers that do not have Outlook installed.

Then click OK to create a new credentials record and dismiss the Forest Credential screen.

You can also Edit or Delete a previously defined credential.



Tenant Forest (Office 365) Configuration | Accounts Tab

To view or edit the Accounts tab for tenant forest configuration: From the Forest view toolbar, select a
previously defined tenant Forest from the drop-down list, and then click the Accounts tab. On this tab, all
options are displayed whether or not the Advanced checkbox is marked.

|Forest btcorp7.onmicrosoft.com  ~| o Add Forest d Save Forest x Delete Forest | = Refresh Settings Advanced |
0365 Forest
|btc0rp?.onmicrosoft.com | Refresh Forest
Accounts Sites Licenses Mailboxes & Public Folders Credentials
Exchange Online Exchange (MAPI)
User Name User Name
|C70365Admin@btcorp?.onmicroso'| |pfadmin365-7@btcorp7.onmicr050f|

Domain\User Name or Username@Domain
Password

|uuuuu | Password

Public Folders Migration Mode

l MAPI - J Email Address

| pfadmin365-?@btc0rp?.onmicrosofl

Msol Host Name
Outlook Profile

|ps.out|ook.com |
lpfadmincloud - J

Exchange Online Section

These settings are required for Migrator Pro for Exchange program access to Office 365.

Enter the User Name and Password for the account Migrator Pro for Exchange should use to access
Office 365.

Specify a Public Folders Migration Mode from the drop-down list. PowerShell and MAPI are the two
available methods. If the Migration Mode is not specified here, Migrator Pro for Exchange will use the
MAPI migration method by default.

For Msol Host Name, enter the Office 365 endpoint URL. The default Msol Host Name value is
ps.outlook.com.

Exchange (MAPI) Section

These settings are required only when migrating public folders in cross-forest migrations where no trusts
exist.

Enter the User Name, Password and Email Address for the account Migrator Pro for Exchange should
use for program calls to Exchange (MAPI), and select the Outlook Profile.



Tenant Forest (Office 365) Configuration | Sites Tab

To view or edit the Sites tab for tenant forest configuration: From the Forest view toolbar, select a
previously defined tenant Forest from the drop-down list, and then click the Sites tab. On this tab, all
options are displayed whether or not the Advanced checkbox is marked.

The table in this view displays a list of the AD sites that were found in your environment for the selected

forest:
0365 Forest
|BTCorp?.onmicrosoFt.::0m| | Refresh Forest |
Accounts Sites Licenses Mailboxes & Public Folders Credentials

| Site Name 7 | site Alias A7 | Time Zone MRS Proxy

|0365 Site BTCorp7-onmicrosoft 0365 Site BTCorp7-onmicrosoft  {(UTC-05:00) Eastern Time WZEEHUB

Most of the settings in this table can be edited:

NOTE !

Site Name: Displays the name of the migration site.

Site Alias: Displays the user-defined name for the migration site. Actual Site Names are often
cryptic or otherwise difficult to read, so Migrator Pro for Exchange lets you assign "friendlier"
shorthand names ("aliases"”) to identify the sites within Migrator Pro for Exchange features. This is
an optional but popular feature, which can also be useful to differentiate among duplicate or very
similar Site Names—as sometimes occurs if you add external forests to your project. To edit the
alias value, just click inside the cell and the value becomes editable.

Time Zone: Displays the time zone of the migration, which Migrator Pro for Exchange uses to
calculate configured blackout periods for a given site. An AD site may span several time zones, but
Migrator Pro for Exchange associates each site with a single time zone. To change a time zone
setting: Click inside the cell to make the value editable (a small triangle appears), then click the
triangle to view a list of available options, and select the time zone you want to assign to this
forest.

MRS Proxy Server(s): Displays the Exchange Mailbox Replication Service (MRS) proxy servers
that Migrator Pro for Exchange has discovered for the site. Server names are separated with
commas. You can manually define the publicly addressable names of the MRS proxy servers for
the site. Manually entered server names are not overwritten by scheduled or manual forest
refreshes. To manually define MRS Proxy Server(s): Click inside the cell to make the values
editable, and enter publicly addressable names for the site's MRS proxy servers, separating
multiple names with commas.

Remember to click Save Forest (in the Forest toolbar above the tabs) to save any changes you
make to these settings.



Tenant Forest (Office 365) Configuration | Licenses Tab

To view or edit the Licenses tab for tenant forest configuration: From the Forest view toolbar, select a
previously defined tenant Forest from the drop-down list, and then click the Licenses tab. On this tab, all
options are displayed whether or not the Advanced checkbox is marked.

This tab lets you select Office 365 license packs and related service plans for Migrator Pro for Exchange
to use for auto-licensing Exchange Online mailbox migrations.

03665 Forest

vBTCorp7.onmicrosoft.com Refresh Forest

Accounts Sites Licenses Mailboxes & Public Folders Credentials

Office 365 Licenses

Select the Office 365 license packs and related service plans to use when auto-licensing
Exchange Onfine mailbox migrations. By default only the Exchange service plans are
included.

¥/ ENTERPRISEPACK (9 of 9 licenses in use.)
¥ FLOW_FREE (3 of 10000 licenses in use.)
¥/ STANDARDPACK (45 of 45 licenses in use.)

Tenant Forest (Office 365) Configuration | Mailboxes & Public Folders Tab

To view or edit the Mailboxes & Public Folders tab for tenant forest configuration: From the Forest view
toolbar, select a previously defined tenant Forest from the drop-down list, and then click the Mailboxes &
Public Folders tab.

Or you can mark the Advanced checkbox to view additional options, although most admins simply accept
the default values for these Advanced settings.



| Forest | BTCorp7.onmicrosoft.com

|~ Add Forest | Save Forest X Delete Forest

= Refresh Settings

¥ Advanced

0365 Forest

|BTCorp?.0nmicrosoft.com| | Refresh Forest |

Accounts Sites Licenses

Mailboxes
|| Rationalize Mailboxes

Mailbox Filter

If blank, all mailboxes are included

|| Auto license 0365 users
Default Usage Location

|| Allow users to postpone their Mailbox
migration

Apply mailbox blackouts to
lEntire Migration .

Mailboxes & Public Folders

Credentials

Public Folders
|| Rationalize Public Folders

Included Public Folders

Enter one path per line. If empty, all falders are
included

|| Detect changed public folders

Change Detection Tolerance

2 Seconds(s) ‘

Mailboxes Section

In the default (non-Advanced) view of this tab, the Mailboxes section contains these three settings for the
selected forest:

Rationalize Mailboxes: Mark this checkbox if you want Mailboxes rationalized.

Mailbox Filter: Enter a PowerShell query used to select user mailboxes. This query is used as the
[string] parameter in Get-Mailbox -Filter [string]. For example, CustomAttributel13 -like *Wavel*'

More information about using the Filter parameter can be found here.

Auto license 0365 users: Displays only for Office 365 Exchange Online. Set this feature to
optionally activate a mailbox for an end user. Mailbox migration will fail if the user is not activated.
You can also apply an existing SharePoint and Lync/Skype for Business license by reviewing the
Office 365 License section on the Migrator Pro for Exchange Settings tab. Click on your license for
options.

Default Usage Location: The default usage location of the Auto-licensed O365 users.

Allow users to postpone their Mailbox migration: Mark this checkbox if you want users to be
able to set their own migration blackout periods in Migrator Pro for Exchange's User Portal.
NOTE' /' The E2E_Schedulers group in Active Directory (if it exists) will override this user-
=" postpone option.

This setting, also in the Mailboxes section, appears only in Advanced mode:

Apply mailbox blackouts to: Blackout periods can be defined in Migrator Pro for Exchange's
Blackout Times view (see the Blackout Times topic for more information). The drop-down list here
lets you specify one of three options for applying blackout times to the forest:

e Entire Migration (default, and recommended): All Mailbox jobs are affected by blackouts
during the entire migration.

o Initial Migration: Mailbox jobs marked as "Suspend when ready to complete" are affected by
blackouts until the migration reaches 95% complete (pre-AutoSuspend). All other mailbox
jobs are affected by blackouts during the entire migration. Choose this setting when you
want blackouts to be enforced during the pre-staging process, but not for the cutover
process.


https://docs.microsoft.com/en-us/powershell/exchange/exchange-server/recipient-filters/filter-properties?view=exchange-ps

¢ Final Migration\Cutover: Mailbox jobs marked as "Suspend when ready to complete" are
affected by blackouts after the migration reaches 95% complete (post-AutoSuspend,
cutover). All other mailbox jobs are affected by blackouts during the entire migration.
Choose this setting when you want all mailbox jobs to be prevented from Cutover during the
blackout period, but you want to allow “Suspend Until Ready to complete” jobs to continue
working up to the 95% complete stage (pre-staging).

Public Folders Section

In the default (non-Advanced) view of this tab, the Public Folders section contains these three settings for
the selected forest:

e Rationalize Public Folders: Mark this checkbox if you want Public Folders rationalized.

e Included Public Folders: Included Public Folders can be further filtered by entering a list of full
folder paths.

These settings, also in the Public Folders section, appear only in Advanced mode:

e Detect changed public folders: Mark this checkbox if you want Migrator Pro for Exchange to
monitor public folders in the organization to detect forest-level additions, deletions and moves. The
option is enabled by default, and we recommend you leave it enabled. If this feature is turned off,
the admin and Migrator Pro for Exchange will not know when public folders have changed after the
initial sync. This would be irrelevant if you do not intend to re-sync public folders after their initial
sync, but would be necessary to permit future syncs.

e Change Detection Tolerance: The spinner control lets you set a wait period for Migrator Pro for
Exchange's Detect feature (above, if enabled), specifying a number of seconds for Migrator Pro for
Exchange to ignore changes to public folders after the time MAPI reports the most recent sync. For
example, if set to 5 seconds, any changes detected within 5 seconds of the last sync are ignored.
The default (and recommended) value is 2 seconds.



Tenant Forest (Office 365) Configuration | Credentials Tab

To view or edit the Credentials tab for tenant forest configuration: From the Forest view toolbar, select a
previously defined tenant Forest from the drop-down list, and then click the Credentials tab. On this tab,
all options are displayed whether or not the Advanced checkbox is marked.

The table in this tab shows the credentials that are available for Migrator Pro for Exchange to use for its
public folder Workers in the selected forest. (Source and Target credentials are selected in the Worker's
settings, and the credentials defined here make up the list of selectable credentials for the Workers.)
0365 Forest
|BTCOrp7.0nmicrosoft.r:0m | | Refresh Forest |

Accounts Sites Licenses Mailboxes & Public Folders Credentials

|User Name [ | MAPI Email A7 | Mail Profile T

Corp7\pfadmin  pfadmin®@corp?.cmtsandbox.com pfadmin{corp?)

To define a credential for this forest: Click the Add button (below the table) to open the Forest
Credential screen:

Forest Credential X

Domain User | mmr60648.onmicrosoft.com\admin

User Password [seenecanes

User Email

|
|
|admin@mmr60649.onmicrosof't.com |
|

Mail Profile |365|

| OK | | Cancel |

... and enter this information:

e Domain User: The Domain user (in Domain\Username format).
e User Password: The password for the user
e User Email: The email address of the user

e Mail Profile: The name of the Outlook Profile that has been preconfigured on the Worker machine.
A Worker machine without Outlook installed cannot use credentials with Outlook Profiles. This field
should remain blank to create a credential for Workers that do not have Outlook installed.

Then click OK to create a new credentials record and dismiss the Forest Credential screen.

You can also Edit or Delete a previously defined credential.



3. Managing Migrator Pro for Exchange Workers

Migrator Pro for Exchange supports configuration of an AWD (Automated Workload Distribution) process
for the migration of public folders. The AWD process uses multiple workers assigned different roles
(multiple computers working in parallel) in the overall migration process, to scale public folder migration
and improve throughput when migrating larger volumes of public folders. Migrator Pro for Exchange's
Workers view lists all installed public folder Workers that are configured to point to the Migrator Pro for
Exchange SQL database. The Migrator Pro for Exchange server automatically becomes the local master
worker when Migrator Pro for Exchange is installed, but additional remote workers can be defined.

The Migrator Pro for Exchange Installation and Configuration Guide documents the installation of Migrator
Pro for Exchange public folder Workers.

To open the Workers view in the Migrator Pro for Exchange Admin Portal:
e Click the Workers button in Migrator Pro for Exchange's main toolbar.

The Migrator Pro for Exchange Workers view features a table showing the current state and processing
statistics of each worker, and this information can be sorted and filtered as needed:

o - - oo = ~ (2]
> I S i ® 9 & L+ 2 MIGRATOR PRO
Mailboxes  Mailbox  Public  Public  Content Blackout ~Summary Schedule Metrics  View Forests | Workers | Settings FOR EXCHANGE
Jobs  Folders FolderJobs Analysis  Times Delegation
‘ Search B K Refresh & || Auto Refresh ‘ 2 items
1D T Name T | Role(s) T State W |Status W |Logging T | Last Contact T | Migrated Folders 7 | Migrated Items T Migrated Bytes | | Migration Time 7 | Throu|

‘1 HvhWS. , ChangeDetection, Reporting, ContentSync Busy ® started Info 2/2/2017 9:20:19 PM 0 0 0 Bytes 0 seconds 0 Byte

‘2 HWHWorker.HiddenValleyHospital.com ContentSync Offline Queued Info 2/2/2017 2:33:11 PM o 0 0 Bytes 0 seconds 0 Byte

Enabling/Disabling Workers

You can enable/disable the processing of public folder jobs by a worker. For example, you may want to
temporarily disable a worker to isolate any errors when troubleshooting an issue. To enable/disable the
processing of public folder jobs by a worker (beginning in the Workers view):

¢ Click on a worker in the table to highlight its row, and then click the Enable or Disable button.

A worker can also be enabled or disabled when viewing the Migrator Pro for Exchange Worker detail
dialog.



Viewing and Editing Worker Settings

To edit (or just view) the configuration settings of any individual worker in the Workers table:

¢ Double-click on a Worker row in the table (or select a Worker in the table and then click the Modify
button) to open the Migrator Pro for Exchange Worker dialog box for the selected Worker:

Migrator Pro for Exchange Worker X

ID Name
1 MCSCloud13App1.MCSCloud13.Power365.Cloud

State
Idle for 01:31:23 | Disable |

Last contact 7/7/2021 6:03:15 PM

Settings Credentials Statistics

Roles | Use Default Settings Job Polling Interva
| Provisioning
V| Content Sync =
| Change Detection T I, Report Job Polling Interva
__| New Folder Detection

| Reporting

Use indows

Refresh Close

In the dialog box above the tabs, you can view and edit these settings:

e ID: The worker ID, an arbitrary index number for Migrator Pro for Exchange.
Name: The worker name (also the worker's address).
State: The current state of the worker.

Disable or Enable: Click Disable to disable an enabled worker, or click Enable to enable a
disabled worker.

In the Settings tab you can view and edit these settings:

e Roles: Select the role(s) you want the worker to perform by marking/unmarking these checkbox
options:

e Provisioning: If marked, this worker will create the needed public folders on the target. One
or more workers can have this role. We recommend you leave this marked unless you are
designating different workers to different tasks. (You may want to create multiple workers to
assign different types of roles to different workers—for example, to designate a particular
set of workers to handle only the content sync actions.)

e Content Sync: If marked, this worker will copy public folder contents. There can be one or
more workers with this role. We recommend you leave this marked unless you are
designating different workers to different tasks. (You may want to create multiple workers to
assign different types of roles to different workers—for example, to designate a particular
set of workers to handle only the content sync actions.)



e Change Detection: If marked, this worker will check for changes in public folders. One or
more workers can have this role. We recommend you leave this marked unless you are
designating different workers to different tasks. (You may want to create multiple workers to
assign different types of roles to different workers—for example, to designate a particular
set of workers to handle only the content sync actions.) Note that if Change Detection is not
enabled on any workers, Public Folder Jobs that are created with Sync Interval will not sync
again after the initial copy, since no changes will be detected.

o New Folder Detection: If marked, this worker will check for new public folders. One or more
workers can have this role.

¢ Reporting: If marked, this worker will collect public folder data for reporting. One or more
workers can have this role. Workers assigned this role are the workers that will run the PF
Content Analysis job. We recommend you leave this marked unless you are designating
different workers to different tasks. (You may want to create multiple workers to assign
different types of roles to different workers—for example, to designate a particular set of
workers to handle only the content sync actions.)

o Use Default Settings: If checked, the worker will use the default Worker settings (and General
settings for Logging Level) configured in the Settings view instead of the settings on the worker
detail dialog.

e Use Windows Credential Manager: If checked, Worker (MAPI) credentials are cached in

Windows Credential Manager, removing the need to use the saved password that was configured
for public folder migrations.

o MAPI Cache Recycle: Number of jobs after which the MAPI cache should be cleared. Larger
numbers increase performance, but may cause instability if too large. The practical limit depends
on your local environment. The default is After 20 jobs.

e Logging Level: Determines level of detail in program logging for public folder migrations. Options
are:
e Off: No public folder messages are logged
e Error: Only public folder error messages are logged
e Warning: Public folder warnings and error messages are logged
¢ Info: Public folder informational, warnings, and error messages are logged
e Verbose: All public folder messages are logged including debug and trace messages
e Job Polling Interval: How often the worker should poll for new jobs. We recommend you leave

this at the default (every 2 seconds) unless this worker is configured for only the Reporting role
(see next field below).

e Report Job Polling Interval: How often the worker should poll for report jobs. We recommend you
leave this at the default (every 30 seconds) unless this worker is configured for only the Reporting
role.

o Refresh Interval: How often the worker should look for any changes to its settings in the SQL
Worker table. We recommend you leave this at its default (every 15 seconds).

e Max Threads: The number of items that are processed concurrently for a public folder job. The
default is 4 threads. For best performance, this setting should not be lower than the number of
cores in the Worker machine, unless the machine will share its resources with other (non-Worker)
functions. The setting can be increased to match the number of cores in a dedicated Worker
machine (if greater than the default 4).

In the Credentials tab you can view and edit these settings:
e Exchange (MAPI)

e Source Credentials: The Exchange credentials to use for the source. Credentials are
maintained in the Forest Credentials tab.

e Target Credentials: The Exchange credentials to use for the target. Credentials are
maintained in the Forest Credentials tab.



A The selected credentials should not include a Mail Profile (defined in the Forest
Credentials tab) if Outlook is not installed on the Worker.

e PowerShell

e Source Credentials: The PowerShell credentials to use for the source. Credentials are
maintained in the Forest Credentials tab.

e Target Credentials: The PowerShell credentials to use for the target. Credentials are
maintained in the Forest Credentials tab.

The Statistics tab is described in the next subtopic below.

Click the Close button to save any changes and close the Migrator Pro for Exchange Worker dialog box
(and return to the Workers table).

Viewing Worker Processing Statistics

To view the processing statistics for an individual worker in the Workers table:

¢ Double-click on a Worker row in the table (or select a Worker in the table and then click the Modify
button) to open the Migrator Pro for Exchange Worker dialog box for the selected Worker, and then
click the Statistics tab in the Migrator Pro for Exchange Worker dialog box.

In the Statistics tab, select a Time Period from the drop-down list to define the scope of the statistics you
want to see. The Totals will display the numbers of migrated folders, items, bytes and elapsed time for the
selected time period, and the average throughput over the period.

To close the dialog box: Click the Close button.
To view aggregate statistics for all Migrator Pro for Exchange Workers:

e From the Workers table, click the Statistics button to open the Public Folder Statistics dialog box.

Public Folder Statistics X

Time Period

inday -

Totals

Folders: 1

Items: 0]

Bytes: 0 bytes

Time: 37.02 minutes

Throughput: 0 bytes per hour | Close |

A

Select a Time Period from the drop-down list to define the scope of the statistics you want to see. The
Totals will display the numbers of migrated folders, items, bytes and elapsed time for the selected time
period, and the average throughput over the period.

To close the dialog box: Click the Close button.

Viewing the Migrator Pro for Exchange Worker Application

The Migrator Pro for Exchange Worker application is installed on the worker machine and lets you
enable/disable the worker and view its migration processing logs.

To open the Migrator Pro for Exchange Worker application:



e On the machine hosting the worker: Click the Migrator Pro for Exchange Worker desktop shortcut,
or right-click on the Migrator Pro for Exchange icon in the system tray and click Open.

@ Migrator Pro for Exchange Worker #1 . [mi x

Migrator Pro for Exchange Worker 20100.0

| Aszembly Version: 20,10 762617485

11/18/2020 4:55:51 PM - Infoemation - Riefresh rterval 15 seconds
11/18/2020 4:55 51 PM - Infosmation - Sene job poling irterval: 2 seconds
11/18/2020 4:5551 PM - Infoemation - Reporting job poling interval: 30 seconds
T1ARSIIN 455 BT PM « Inframatinn - Change drdeclion interval A1 seconds
11/19/2020 4:5551 PM + Infomiation - New Folder detection interval: 30 seconds
11/18/2020 4:55 51 PM - Infoimation - Enabled monkoing for new spnc jobs
11/718/2020 45551 PM - Infoemation - Enatled monkoring for new repoiting jobs.
11/18/2020 4:55:51 PM - Information - Enatled change detection

1118/2020 4:55 51 PM - Infoamation - Enabled new folder detection.
11/718/2020 5:0253 PM - Infoemation - Found 13 new folder 2] in 82 lab054"

=

Clear Log Save Log Disable

The Migrator Pro for Exchange Worker application then opens the log screen, with four buttons:

o Clear Log: The displayed log will be cleared.
e Save Log: A text file of the displayed log will appear and can be saved.

o Enable: Enables public folder processing for the worker (if disabled). This option is also available
by right-clicking on the Migrator Pro for Exchange icon in the system tray and selecting Enable.

o Disable: Disables public folder processing for the worker (if enabled). This option is also available
by right-clicking on the Migrator Pro for Exchange icon in the system tray and selecting Disable.

To view the worker's configuration settings: Right-click on the Migrator Pro for Exchange icon in the
system tray, and select Settings.



4. Managing Configuration Settings

Many Migrator Pro for Exchange configuration settings can be entered, viewed and edited in the tabbed
panels of the Configuration Settings screen.

Click Settings from the main Admin Portal toolbar to open the Migrator Pro for Exchange Configuration
Settings screen, which contains several tabs for different types of settings. The default view of the
Settings screen shows only the tabs with settings that are commonly used in many environments:

‘H Save Settings 2 Refresh Settings { Advanced [default view]

Activities Public Folders 0365 Groups Notifications Licenses

The default view hides the tabs that contain settings changed by only a few users from their default
values, but you can mark the [X] Advanced checkbox (in the toolbar) to show the tabs that contain these
Advanced settings:

H Save Settings ‘3 Refresh Settings < v Ad ) [Ad d view showsl these I additional tabs]
Activities Public Folders | 0365 Groups || Workers ||| Scripts || Notifications | Licenses

The settings on these tabs are documented separately under these topic headings:

General Tab (Advanced view only)
Activities Tab

Mailboxes Tab (Advanced view only)
Public Folders Tab

0365 Groups Tab

Workers Tab (Advanced view only)
Scripts Tab (Advanced view only)
Notifications Tab

Licenses Tab




Settings | General Tab

NOTE !

This tab is available only in Advanced mode. The tab appears only if the Advanced
checkbox (in the Settings toolbar) is marked.

To view or edit Configuration Settings (any tab): From the Admin Portal main toolbar, click Settings to
open the Configuration Settings screen. Then click the tab for the settings you want to view or edit.

To view or edit the General configuration settings (from any other tab on the Configuration Settings
screen): Make sure the Advanced checkbox is marked, and click the General tab.

General Activities Mailboxes Public Folders 0365 Groups Workers Scripts Notifications Licenses
Logging Level User Portal Url Refresh Frequency
‘Info Zil ]w../user/DefauIt.aspx | 7 Second(s) :
|| Log Mailbox Job Events [¥] show Legacy Source Public Data I/O Timeout

|_| Log Public Folder Job Events

Folder Servers 15 Minute(s) :

|| Show Legacy Target Public

Purge Job Events Older Than Folder Servers PowerShell Query Timeout
30 D. = 120 Minute(s)
av(s) [ |_J Show Suspend Before
0365 PowerShell Pool Starting Clieckhox Resource Forest Permissions

1 Sessions | | Source Forest v |

0365 PowerShell Submit Pool

1 Sessions |-

These General settings let you configure options for logging and the user interface:

Logging Level: Select one of the options for logging levels within the Migrator Pro for Exchange
service for both mailbox and public folder migrations:

o Off: No messages are logged.

e Error: Only error messages are logged.

e Warning: Warnings and error messages are logged.

¢ Info: Informational, warnings, and error messages are logged.

o Verbose: All messages are logged including debug and trace messages.

Log Mailbox Job Events: If checked, mailbox job events are saved to CMTEUP_JobEvents.

Log Public Folder Job Events: If checked, public folder job events are saved to
CMTEUP_PublicFolderJobEvents.

Purge Job Events Older Than: Number of days after which job event records should be purged
from the logging database. We recommend you leave this at its default (30 days), to maintain a
month's worth of records in the database but not take up too much space in SQL. A higher setting
would generate bloated records in SQL, while a lower setting may leave too few records to be
useful in the event you ever need them for troubleshooting.

0365 PowerShell Pool: Sets the maximum number of Office 365 PowerShell sessions to
establish. The default is 1. We recommend this value be set to match the number of available
Office 365 sessions for your tenant.

0365 PowerShell Submit Pool: Sets the number of Office 365 sessions to use for PowerShell
gueries during mailbox migrations. This feature improves overall migration rates by distributing the
workload across multiple Office 365 sessions running in parallel. The valid range is 1 to 100, and
the default is 1. We recommend a value based on number of available Office 365 sessions for your
tenant.

User Portal Url: The URL of the Migrator Pro for Exchange portal.



NOTE!

Show Legacy Source Public Folder Servers: If checked, Exchange 2003/2007/2010 public
folder servers are displayed in the Source folder hierarchy.

Show Legacy Target Public Folder Servers: If checked, Exchange 2003/2007/2010 public folder

servers are displayed in the Target folder hierarchy.

NOTE' | Exchange 2013/2016 public folders can be split across multiple servers and mailboxes

" and will not show in a hierarchy. The public folder server and mailbox information will be
displayed in the “hover over” text. The above configuration options allow the Legacy
public folders to be displayed in a hierarchy.

Show Suspend Before Starting Checkbox: If checked, mailbox jobs can be suspended before
they start.

Refresh Frequency: How often to automatically refresh Migrator Pro for Exchange's Ul. We
recommend you leave this at its default (7 seconds). Changing this to a lower setting poses an
increased burden on system resources, while a higher value diminishes the likelihood that any
particular view is current. You can always manually refresh the screen whenever desired.

Data I/O Timeout: How long Migrator Pro for Exchange should wait for web service calls to
complete before timing out. We recommend the default setting of 15 minutes, although you may
want to temporarily set this higher to overcome a high rate of timeout errors. A lower setting will
unnecessarily generate more timeout errors.

PowerShell Query Timeout: How long Migrator Pro for Exchange should wait for an on-premises
only PowerShell reply to a query before concluding the query has failed, and giving up. We
recommend you leave this at its default 120 minutes. A higher setting usually would not provide
any benefit, since the HTTP request will have already timed out, while a lower setting may be too
short for a PowerShell query to successfully complete, especially in a large distributed
environment.

Resource Forest Permissions: Specifies which trustees to use to apply permissions during a

Resource Forest migration. The default Source Forest option stamps the permissions from the

source environment onto the target mailboxes and public folders. The Target Forest option is

typically used only in a non-resource forest scenario, so that trustees from the Target forest are

used to apply permissions.

NOTE! 1 Migrator Pro for Exchange will always use the target AD user account for

" GrantSendOnBehalf permissions regardless of this setting for this Resource Forest
Permissions. Therefore all user accounts that have been specifically provided the
delegated GrantSendOnBehalf permission must be included within the scope of
directory synchronization.

Remember to click Save Settings (in the toolbar above the tabs) to save any changes you
make to these settings.



Settings | Activities Tab

/| This tab is available in both the default and Advanced modes. But some of the
| fields on this tab appear only if the Advanced checkbox (in the Settings toolbar) is
marked. The field notes below indicate which fields appear only in the Advanced
mode.

To view or edit Configuration Settings (any tab): From the Admin Portal main toolbar, click Settings to
open the Configuration Settings screen. Then click the tab for the settings you want to view or edit.

To view or edit the Activities configuration settings (from any other tab on the Configuration Settings
screen): Click the Activities tab.

| H Save Settings % Refresh Settings CAdvanc@ (default value)

Activities | Public Folders | 0365 Groups | Notifications | Licenses ‘

Populate New Forest Submit Mailbox Jobs Submit Public Folder Jobs Discover Delegates

30 Second(s) — 20 Second(s) — 20 Second(s) — 1 Hourls) (=
Update Forest Update Mailbox Jobs Update Public Folder Jobs Delegate Discovery Chain Depth

60 Minute(s) (— 20 Second(s) — 20 Second(s) — 10

| H Save Settings ﬂ Refresh Settings (Adva@

General | Activities | Mailboxes | Public Felders | 0365 Groups Workers | Scripts | Motifications Licenses

Populate New Forest Submit Mailbox Jobs Submit Public Folder Jobs Discover Delegates
30 Second(s) - 20 Second(s) — 20 Second(s) 1 Hour(s)
Update Forest Update Mailbox Jobs Update Public Folder Jobs Delegate Discovery Chain Depth
60 Minute(s) (— 20 Second(s) — 20 Second(s) — 1=
Update Mailbox Statistics Resume Mailbox Jobs PF Change Detection
30 Minute(s) — 20 Second(s) — 30 Second(s) —
Update Public Folder Mailboxes PF New Folder Detection These field (in the
20 Minute(s) — 30 Second(s) Activities tab) appear only
in Advanced mode.
Maintenance Tasks PF Content Analysis
1,440 Minutefs) — 120 Secandsls) —

e Populate New Forest: How often to populate new forests with sites, servers, databases, groups,
mailboxes, and mailbox statistics. We recommend the default 30 seconds, which ensures that new
forests are populated relatively quickly.

e Update Forest: How often to update existing forests with sites, servers, databases, groups,
mailboxes, and mailbox statistics. This is an "expensive" task (in computing/network resources),
since Migrator Pro for Exchange has to explicitly query AD and Exchange for much information.
We therefore recommend the default 60 minutes. A lower setting (more frequent updates) will tax
the GC specified in Forests | Accounts | Active Directory, probably to the detriment of performance,
although the performance hits will likely be less pronounced in smaller environments (1000 or
fewer users). A higher setting may be more appropriate in very large environments where existing
GCs are already taxed and the admin does not require more frequent updates.

e Update Mailbox Statistics (appears only in Advanced mode): How often to update mailbox
statistics. We recommend you leave this set at its default 30 minutes. A lower setting may be better
suited to an organization that requires more frequent updates for Migrator Pro for Exchange to
intelligently forecast migration times (based on mailbox size). A higher setting may be more
appropriate in very large environments where existing GCs are already taxed and the admin does
not require more frequent updates.



Update Public Folder Mailboxes (appears only in Advanced mode): How often to update Public
Folder mailboxes. We recommend you leave this set at its default 30 minutes. A lower setting may
be better suited to an organization that requires more frequent updates. A higher setting may be
more appropriate in large environments that do not require more frequent updates.

Maintenance Tasks (appears only in Advanced mode): How often to run Migrator Pro for
Exchange maintenance tasks in the job event tables, such as removing (from Migrator Pro for
Exchange logs) records of migration events that are older than the Purge Job Events setting. We
recommend you leave this set at the default 1440 minutes (one day), although a lower setting
(more frequent maintenance) may be appropriate if you are writing hundreds of thousands of
events per hour and want to have more control over a rolling purge window in the Migrator Pro for
Exchange Log database.

Submit Mailbox Jobs: How often to submit Mailbox Jobs. The default is 20 seconds, but a higher
setting (less frequent submissions) may be better for an Exchange source environment that is
older or otherwise shows performance issues, and the admin wants to stagger the number of jobs
submitted.

Update Mailbox Jobs: How often to update/refresh the running Mailbox Jobs view. The default is
20 seconds, but a higher setting (less frequent updates) may be better where larger numbers of
jobs are running and the admin doesn't require frequent updates.

Resume Mailbox Jobs (appears only in Advanced mode): How often the program should look for
Mailbox Jobs that are ready to be resumed. The default is 20 seconds.

Submit Public Folder Jobs: How often to submit new public folder Jobs. The default is 20
seconds, which ensures new mailbox migration jobs are picked up quickly, but a higher setting
(less frequent submissions) may be better for an Exchange source environment that is older or
otherwise shows performance issues, and the admin wants to stagger the number of jobs
submitted.

Update Public Folder Jobs: How often to update/refresh the running public folder jobs view. The
default is 20 seconds, but a higher setting (less frequent updates) may be better where larger
numbers of jobs are running and the admin doesn't require frequent updates.

PF Change Detection (appears only in Advanced mode): How often to check for public folder
changes. We recommend you accept the default 30 seconds, although a higher value (less
frequent checks) may be more appropriate if the public folders environment does not have many
changes and the data is relatively static (in the source).

PF New Folder Detection (appears only in Advanced mode): How often to check for new public
folders. We recommend you accept the default 30 seconds, although a higher value (less frequent
checks) may be more appropriate if the public folders environment does not have many changes
and the data is relatively static (in the source).

PF Content Analysis (appears only in Advanced mode): Determines how often Migrator Pro for
Exchange should check the queue of pending public folders content analysis jobs. We recommend
you accept the default 120 seconds.

Discover Delegates: The refresh interval, in hours, between Migrator Pro for Exchange’s
delegation discovery processes to update delegation data (only) for mailboxes within the scope of
the subset filters that have been defined for the View Delegation lists (as described in Migrating
Delegation Rights). The default is 1 hour.

These delegation discovery processes are run separately for each defined filter, and this refresh
interval applies to the processes for all Filters.

Delegate Discovery Chain Depth: The number of delegation levels Migrator Pro for Exchange
will trace in its delegation discovery process, relative to the highest-level mailbox in a delegation
chain. For example, if A delegates to B, and B delegates to C, and C delegates to D, and so forth,
this Chain Depth value sets a limit to the number of levels Migrator Pro for Exchange will trace in
its delegation discovery process.



NOTE !

The default is 1 level (to show A delegating to B, but not any of B’s delegates). The feature will
accept a Chain Depth value as high as 10, but note that values higher than 2 or 3 will, in most
environments, require longer discovery times while offering diminishing benefits.

Remember to click Save Settings (in the toolbar above the tabs) to save any changes you
make to these settings.

Settings | Mailboxes Tab

NOTE !

This tab is available only in Advanced mode. The tab appears only if the Advanced
checkbox (in the Settings toolbar) is marked.

To view or edit Configuration Settings (any tab): From the Admin Portal main toolbar, click Settings to
open the Configuration Settings screen. Then click the tab for the settings you want to view or edit.

To view or edit the Mailboxes configuration settings (from any other tab on the Configuration Settings
screen): Make sure the Advanced checkbox is marked, and click the Mailboxes tab.

General

L_J Enable Whiteout

|_J Enable Mailbox Job Adoption

|_| Enable Auto Scheduling

AD Trigger Field AD Status Field

|| Apply Default Email Address

Activities Mailboxes Public Folders 0365 Groups Workers Scripts Notifications Licenses

On-Prem Mailbox Query Size Max Submits Staged Migration Retries

Policy

|| Restart Queued Office365
Migrations After

1,000 Mailbox(es)

Office365 Mailbox Query Size

100 Mailbox(es)

Office365 Licensing Pause

30 Second(s) :

Initial Notification Pause
(Exchange 2003)

50 Submit(s) |-

Max Resumes

50 Resume(s) —

Batch Submits

10 Submit(s) =

Batch Resumes

10 Resume(s) —

10 Time(s) | 120 Secondi

Mailbox Permissions Retries
10 Time(s) = 120 Second! |~

|v| Enable auto-mapping of
mailbox permissions

|¥] Log User Migrations
Output Folder

30 Second(s) : ‘C:\Program Files\Binary Tree\sl‘

Batch Updates

10 Update(s) =

Enable Whiteout: If checked, all activities except for mailbox migrations activities are suppressed.
This feature is intended for use during times when active migration is taking place in earnest. This
can significantly improve performance of mailbox migrations during busy times, easing the burden
of the installed Migrator Pro for Exchange machine as well as the Exchange servers.

ZAN

Enable Mailbox Job Adoption: If checked, enables Migrator Pro for Exchange to find and show
mailbox migrations started outside of Migrator Pro for Exchange. Select this only if migration
processes may have been started outside of the Migrator Pro for Exchange environment.

Be sure to disable this Whiteout option when the period of focused migrations ends, so
that Migrator Pro for Exchange can resume its other background processing.

Enable Auto Scheduling: This checkbox enables/disables Migrator Pro for Exchange's auto-
scheduling feature, which tells Migrator Pro for Exchange to schedule mailbox migration upon
certain conditions being met, as specified by the AD Trigger Field and AD Status Field:

e AD Trigger Field: The AD property used to submit mailboxes during auto-scheduling. For
example, extensionAttribute13.

e AD Status Field: The AD property used to store job status for auto-scheduled mailbox
migrations.



NOTE !

Apply Default Email Address Policy: If checked, the default email address policy will be applied
to the target mail users before the mailbox is submitted. This is the equivalent of the PowerShell
cmdlet string: Set-MailUser -EmailAddressPolicyEnabled:$true

Restart Queued Office365 Migrations After: If checked, Office 365 mailbox jobs that are stuck in
a Queued state are automatically canceled and resubmitted. The default to restart jobs stuck in a
Queued state is every 20 minutes.

On-Prem Mailbox Query Size: The number of on-premises mailboxes to query at a time for
statistics, etc. The default is 1,000 mailboxes.

Office365 Mailbox Query Size: The number of Office 365 mailboxes to query at time for statistics,
etc. The default is 100 mailboxes.

Office365 Licensing Pause: How long to wait after licensing an Office 365 mailbox before
submitting that mailbox for migration. The default is 30 seconds.

Max Submits: The maximum number of requests (per Exchange database) to submit for
migration. This includes jobs that resumed before reaching 95% complete. The default is 50
submissions.

Max Resumes: The maximum number of requests (per Exchange database) to resume for
completion. This only includes jobs that are resumed after reaching 95% complete. The default is
50 resumes.

Batch Submits: The number of requests (per Exchange database) to submit for migration at a
time. This includes jobs that resumed before reaching 95% complete. The default is 10
submissions.

Batch Resumes: The number of requests (per Exchange database) to resume for completion at a
time. This only includes jobs that are resumed after reaching 95% complete. The default is 10
resumes.

Batch Updates: The number of requests (per Exchange database) to update (Get-
MoveRequestStatistics) at a time. The default is 10 updates.

Staged Migration Retries: How many times to re-submit a mailbox for staged migration and how
long to wait before re-submitting. The default is 10 times re-submitted every 120 seconds.

Mailbox Permissions Retries: How many times to retry migrating mailbox permissions and how
long to wait before retrying. The default is 10 times retried every 120 seconds.

Log User Migrations: If checked, logging user migrations is enabled and the Output Folder can
be configured.

Output Folder: The folder where the log user migration reports are saved.

Remember to click Save Settings (in the toolbar above the tabs) to save any changes you
make to these settings.



Settings |

Public Folders Tab

To view or edit Configuration Settings (any tab): From the Admin Portal main toolbar, click Settings to
open the Configuration Settings screen. Then click the tab for the settings you want to view or edit.

To view or edit the Public Folders configuration settings (from any other tab on the Configuration Settings
screen): Click the Public Folders tab. On this tab, all options are displayed whether or not the Advanced
checkbox is marked.

General | Activities

| Mailboxes | Public Folders | 0365 Groups | Workers | Scripts | Notifications | Licenses |

Synchronization
Conflict Resolution

Skip

Rationalization Pool

5 Sessions —

Target PF Mailbox Max Size
5068 —

Target Folder Default Size
5ME =

Synch

migrati
resolut

Source to Target Target to Source
ltems

Adds

[] Deletes

Renames

Folders
Adds

[] Deletes
Renames
Maves

Permissions

Always
Anonymous
Default

[] User Deletes

Mail Enablement

Always
Email Addresses
Forwarding Address
[[] Send/Receive As
[] Send On Behalf

[] Disable Security Inheritance

ronization: Select one of the options from the drop-down list.

One Way: Synchronize public folders from source to target. Only the Source to Target
options can be selected. This means that changes made in the target will not be made in
the source. Choose this when you are pre-staging Public folders in your Source
environment to your Target environment, and there is no expectation that there will be any
production changes made in the Target that need to be copied back to the Source.

Bi-Directional: Synchronize public folders in both directions, from source to target and target
to source. The Target to Source options are enabled to allow configuration synchronization
in both directions. Choose this when you expect production changes to occur in both the
Source AND the Target during the migration project. If you choose Bi-Directional, carefully
choose your Conflict Resolution settings (below). This setting means that changes made in
the target could potentially override items in the Source, as determined by the Conflict
Resolution settings.

Conflict Resolution: This setting tells Migrator Pro for Exchange how to resolve public folder

on conflicts (when a source public folder already exists in the target). These conflict-
ion rules are evaluated at the document level, per folder. We suggest the Skip option if you

are unsure.

Skip: Migrator Pro for Exchange will just skip the public folder (PF), and do nothing. The
source and target PFs will both remain unchanged.

Overwrite: The source PF contents will overwrite the corresponding target PF contents.

Rename: In a one-way migration, if a target document exists with the same name or subject
that was not placed there by a migration, the target document is renamed by appending or
prepending some string (the Rename Label) to the original target PF name, as specified
below. If a target copy of the document exists from a previous migration, the documents
follow the LastModified rule. If you select Rename as the Conflict Resolution method:



e Rename Format: Valid options are Append or Prepend.

e Rename Label: The string that Migrator Pro for Exchange should append or prepend
to the original target PF name.

e Last Modified: The source and target documents are evaluated and then migrated based on
which document is more current.

Rationalization Pool Size: The maximum number of PowerShell sessions to dedicate to public
folder rationalization. The default is 5 sessions.

Target PF Mailbox Max Size: The maximum size a Public Folder mailbox can be and still be
considered for auto-select enabled jobs. Mailboxes above this amount will not be used unless they
are explicitly selected on the job. The default is 50GB.

Target PF Mailbox Default Size: The size used to assign folders without a job to a Public Folder
mailbox (parent folders, recycle bin folders, and so on). In order to prevent auto-split of mailboxes,
this number should be large enough to allow for any folders that may not initially have a job but
may in the future. The default is 5SMB.

Disable Security Inheritance: If checked, Exchange Public Folder security inheritance is
disabled.

e Preserve Security Inheritance For: When security inheritance is disabled, enter one or more
UPNs or DistinguishedNames (for users) and/or DistinguishedNames (for groups) to retain
inherited permissions.

Source to Target Section

Folders: Mark and unmark checkboxes to specify which items should be synchronized to the
target:
e Adds: If checked, new folders in the source are added to the target.

o Deletes: If checked, deleted folders in the source will cause corresponding folders in the
target to be deleted during the sync cycle. By default, this is unchecked, to prevent
subsequent deletions in the source from deleting the corresponding folder(s) in the target
during the next synchronization cycle.

¢ Renames: If checked, renamed folders in the source are renamed in the target.
e Moves: If checked, moved folders in the source are moved in the target.
Items: Mark and unmark checkboxes to specify which items should be synchronized to the target:

e Adds: If checked, new folder content in the source is added to the target.

o Deletes: If checked, deleted folder content in the source is moved to the Recycle Bin in the
target.

¢ Renames: If checked, renamed items in the source are renamed in the target.

Permissions: Select an option from the drop-down list, and mark/unmark checkboxes to specify
how permissions should be copied to the target (if at all):

o Drop-down list options:

¢ Disabled: Folder permissions will never be copied.

e Once (default): Folder Permissions will only be copied with the initial sync, any
changes after that will not be copied.

¢ Always: Folder permissions will be copied each time the folder is synchronized.

e Anonymous: If checked, “anonymous” user folder permissions are migrated to the target
folder.

o Default: If checked, “default” user folder permissions are migrated to the target folder.



User Deletes: If checked, user folder permissions deleted from the source folder are
deleted from the target folder. For Bi-Directional Synchronization, this option cannot be
selected if the Target to Source User Deletes option is selected.

¢ Mail Enablement: Select an option from the drop-down list, and mark/unmark checkboxes to
specify how mail-enablement should be copied to the target (if at all):

Drop-down list options:

e Disabled: Mail-enabled folders in the source will not be mail-enabled in the target.

e Once: Mail-enabled folders will be mail-enabled in the target during the initial sync,
any changes after that will not be copied.

¢ Always (default): Mail-enabled folders in the source will be mail-enabled each time
the folder is synchronized.
Email Addresses: If checked, email addresses are copied to the target folder.
Forwarding Address: If checked, the source folder’'s forwarding address is copied to the
target folder.
Send/Receive As: If checked, send-as folder permissions on the source are migrated to the
target folder.

Send On Behalf: If checked, send-on-behalf folder permissions on the source are migrated
to the target folder.

Target to Source Section

o Folders: Mark and unmark checkboxes to specify which items should be synchronized to the
source:

Adds: If checked, new folders in the target are added to the source.

Deletes: If checked, deleted folders in the target are moved to the Recycle Bin in the
source.

Renames: If checked, renamed folders in the target are renamed in the source.
Moves: If checked, moved folders in the target are moved in the source.

Mark and unmark checkboxes to specify which items should be synchronized to the source:

Adds: If checked, new folder content in the target is added to the source.

Deletes: If checked, deleted folder content in the target is moved to the Recycle Bin in the
source.

Renames: If checked, renamed items in the target are renamed in the source.

e Permissions: Select an option from the drop-down list, and mark and unmark checkboxes to
specify how permissions should be copied to the source (if at all):

Drop-down list options:

¢ Disabled: Folder permissions will never be copied.
e Once (default): Folder permissions will only be copied with the initial sync; any
changes after that will not be copied.

e Always: Folder permissions will be copied each time the folder is synchronized.

Anonymous: If checked, “anonymous” user folder permissions are migrated to the source
folder.

Default: If checked, “default” user folder permissions are migrated to the source folder.

User Deletes: If checked, user folder permissions deleted from the target folder are deleted
from the source folder. For Bi-Directional Synchronization, this option cannot be selected if
the Source to Target User Deletes option is selected.



Enabling target-to-source synchronization of permissions may cause changes to your
source environment or may have other unintended side effects.

¢ Mail Enablement: Select an option from the drop-down list, and mark and unmark checkboxes to
specify how mail-enablement should be copied to the source (if at all):
o Drop-down list options:

¢ Disabled: Mail-enabled folders in the target will not be mail-enabled in the source.

e Once: Mail-enabled folders will be mail-enabled in the source during the initial sync;
any changes after that will not be copied.

¢ Always (default): Mail-enabled folders in the target will be mail-enabled each time the
folder is synchronized.
o Email Addresses: If checked, email addresses are copied to the source folder.
e Forwarding Address: If checked, the target folder’s forwarding address is copied to the
source folder.
e Send/Receive As: If checked, send-as folder permissions on the target are migrated to the
source folder.

¢ Send On Behalf: If checked, send-on-behalf folder permissions on the target are migrated
to the source folder.

Enabling target-to-source mail synchronization may cause changes to your source
environment or may have other unintended side effects.

nore: | Remember to click Save Settings (in the toolbar above the tabs) to save any changes you
make to these settings.

Notes About Public Folder Permissions

Exchange Permissions:

¢ All roles and rights are supported, e.g. Owner, Createltems, FolderVisible, etc.
e On-Prem and Office 365 are supported.

Send-As Permissions:

e Only applicable to mail-enabled folders.
¢ Allow\Deny is supported for On-Prem.
¢ Only Allow is supported for Office 365.

Receive-As Permissions:

e Only applicable to mail-enabled folders.
¢ Allow\Deny is supported for On-Prem.
¢ Not supported for Office 365.

Send-On Behalf Permissions:

e Only applicable to mail-enabled folders.
e On-Prem and Office 365 are supported.

Resource Forests:



e Target RFPermissionAuthority is supported for On-Prem and Office 365 for all folder permissions
shown above.

e Source RFPermissionAuthority is supported for Send-As and Receive-As permissions but is not
supported for Send-On-Behalf and Exchange permissions.

Trustee Cross-Reference: When locating a target trustee, the following properties from the source
trustee are used as a cross-reference. These are the same properties used for mailbox permissions.

e Mailbox GUID

e E-Mail

e Primary SMTP

e Common Name

e SAM Account Name



Settings | O365 Groups Tab

To view or edit Configuration Settings (any tab): From the Admin Portal main toolbar, click Settings to
open the Configuration Settings screen. Then click the tab for the settings you want to view or edit.

To view or edit the 0365 Groups configuration settings (from any other tab on the Configuration Settings
screen): Click the 0365 Groups tab. On this tab, all options are displayed whether or not the Advanced
checkbox is marked.

General

Conflict Resolution

‘Skip -

Activities Mailboxes Public Folders 0365 Groups Workers Scripts Notifications Licenses

Content to Migrate
[ mail

|v] Appointments

| Posts

e Conflict Resolution: This setting tells Migrator Pro for Exchange how to resolve Office 365
migration conflicts (when matching content already exists in the target). We suggest the Skip
option if you are unsure.

Skip: Migrator Pro for Exchange will just skip the public folder (PF) and do nothing. The
source and target will both remain unchanged.

Overwrite: The source PF contents will overwrite the corresponding target contents.

Rename: In a one-way migration, if a target document exists with the same name or subject
that was not placed there by a migration, the target document is renamed by appending or
prepending some string (the Rename Label) to the original target PF name, as specified
below. If a target copy of the document exists from a previous migration, the documents
follow the LastModified rule. If you select Rename as the Conflict Resolution method:

¢ Rename Format: Valid options are Append or Prepend.
¢ Rename Label: The string that Migrator Pro for Exchange should append or prepend
to the original target PF name.

Last Modified: The source and target documents are evaluated and then migrated based on
which document is more current.



Settings | Workers Tab

NOTE !

This tab is available only in Advanced mode. The tab appears only if the Advanced checkbox
(in the Settings toolbar) is marked.

To view or edit Configuration Settings (any tab): From the Admin Portal main toolbar, click Settings to
open the Configuration Settings screen. Then click the tab for the settings you want to view or edit.

To view or edit the Workers configuration settings (from any other tab on the Configuration Settings
screen): Make sure the Advanced checkbox is marked, and click the Workers tab.

General Activities Mailboxes Public Folders 0365 Groups Workers Scripts Notifications Licenses

|| Use Windows Credential Manager

Sync Job Polling Interval Max Threads Max Sync Jobs
2 Second(s) — 4 Thread(s) 5 Jobs(s) ~
Reporting Job Polling Interval MAPI Cache Recycle Max Reporting Jobs
30 Second(s) = {After 20 jobs %l 5 Job(s) [~
Refresh Interval Status Text Limit Max Change Detection Jobs
15 Second(s) = 5,000 Line(s) (= 5 Job(s) |~

NOTE !

Use Windows Credential Manager: If checked, Worker (MAPI) credentials are cached in
Windows Credential Manager.

Sync Job Polling Interval: How often Workers should poll for new sync jobs. Default is every 2
seconds.

Reporting Job Polling Interval: How often Workers should poll for new reporting jobs. Default is
30 seconds.

Refresh Interval: How often Workers should refresh their status. Default is every 15 seconds.

Max Threads: Number of items that are processed concurrently for a public folder job. Default is 4
threads.

MAPI Cache Recycle: After how many jobs should the MAPI cache be cleared. A larger number
will increase performance, but may cause instability if too large. Default is After 20 jobs.

Status Text Limit: Maximum number of status text displayed in the Worker Ul. Default is 5,000
lines.

Max Sync Jobs: Maximum number of sync jobs that should be assigned to each worker. Default is
5 jobs.

Max Reporting Jobs: Maximum number of reporting jobs that should be assigned to each worker
at a time. Default is 5 jobs.

Max Change Detection Jobs: Maximum number of change detection jobs that should be
assigned to each worker at a time. Default is 5 jobs.

Remember to click Save Settings (in the toolbar above the tabs) to save any changes you
make to these settings.



Settings | Scripts Tab

NOTE !

This tab is available only in Advanced mode. The tab appears only if the Advanced
checkbox (in the Settings toolbar) is marked.

To view or edit Configuration Settings (any tab): From the Admin Portal main toolbar, click Settings to
open the Configuration Settings screen. Then click the tab for the settings you want to view or edit.

To view or edit the Scripts configuration settings (from any other tab on the Configuration Settings
screen): Make sure the Advanced checkbox is marked, and click the Scripts tab.

General Activities Mailboxes Public Folders 0365 Groups Workers Scripts P

|| Enable External Scripts

Scripts Folder Schedule Migration Script

JC:\Program Files\Binary Tree\S-‘ ‘Snull

|_| Enable Prepare Move Request  Begin Migration Script
Script ‘Snull |

End Migration Script

Enable Prepare Move Request ‘snull ‘

Retry On Failure

NOTE !

Failed Migration Script
‘Snull |

Enable External Scripts: If checked, external scripts are enabled and the following options are
available:

Scripts Folder: The scripts folder location (e.g. c:\contoso\scripts\ps\ )

Enable Prepare Move Request Script: If checked, enables external CrossForestPrep (to execute
Prepare-MoveRequest.ps1). The name of the prepare move request script can be configured (e.g.,
Prepare-MoveRequest.psl).

Enable Prepare Move Request Retry On Failure: If checked, enables retry behavior in cross-
forest preparation, instead of failure.

Schedule Migration Script: Name of the script for scheduled migrations, e.g., Confirm-
ScheduleMigration.ps1.

Begin Migration Script: Name of the script for started migrations, e.g., Confirm-
BeginMigration.ps1.

End Migration Script: Name of the script for completed migrations, e.g., Confirm-
EndMigration.ps1.

Failed Migration Script: Name of the script for failed migrations, e.g., Confirm-
FailedMigration.ps1.

Remember to click Save Settings (in the toolbar above the tabs) to save any changes you
make to these settings.



Settings | Notifications Tab

Migrator Pro for Exchange helps facilitate sending notification emails to end users, to inform them of the
status of their migration as it progresses through different stages. The program can use email notification
templates to generate "form letters" to end users, with variables that Migrator Pro for Exchange will fill
with information such as the recipient's email address, any cc recipients, the message Subject, and so
forth. Other template attributes let you control the message format and event triggers and so forth.
Notifications can be configured in four languages, English, French, German and Spanish, and any
additional languages in the source Exchange environment. By default, the message sent to an end user
is matched to the Culture value present on their mailbox object. If a value cannot be determined, English
is used as the default language. Users can change their notification language by changing the preference
on the End User Portal page.

The Notification templates are configured in this Notifications tab, and in a dialog box accessible from this
tab. On this tab, all options are displayed whether or not the Advanced checkbox is marked.

To view or edit the Notifications configuration settings (from any other tab on the Configuration Settings
screen): Click the Notifications tab.

el —_— = @ - 9
- [ ] ==
- ¥ 9 ¥ 7z 9 & N & o
Mailboxes Mailbox Public Public Content  Blackout  Summary Schedule Metrics View Forests Workers | Settings
Jobs Folders Folder Jobs Analysis Times Delegation

‘ H Save Settings 'fj_", Refresh Settings

General Activities Mailboxes Public Folders 0365 Groups Workers Scripts Notifications Licenses

Notification Time Zone: |(UTC) Dublin, Edinburgh, Lisbon, London v‘

Drag = column header and drop it hers to group by that column

|Enabled W Name [ | Event Trigger '/ | Language W | Migration Type W Format W Te 7 |CC W Subject T
[+ Migration scheduled Scheduled Deutsch Mailbox Emiail {User}| {Administrator} Ihre Mailbox ist fiir die Migration geplant.

| ¥4 Migration scheduled Scheduled English Mailbox Email {User} {Administrator} ‘Your mailbox has been scheduled for migration.
|1 Migration scheduled Scheduled Espariol Mailbox Email {User} {Administrator} Su buzon de correo ha side programada para la migracion.
|+ Migration scheduled Scheduled Francais Mailbox Email {User} {Administrator} Wotre boite aux lettres a été programmée pour la migration.
|+ Migration started () started Deutsch Mailbox Email {User}| {Administrator} Ihre Mailbox-Migration hat begonnen.
|1 Migration started (¥) Started English Mailbox Email {User} {Administrator} Your mailbox migration has started.
[+ Migration started () Started Espafiol Mailbox Emiail {User}| {Administrator} Su migracién de buzones se ha iniciado.
1] Migration started (%) Started Francais Mailbox Email {User} {Administrator} Wotre boite aux lettres de migraticn a commence.

Select the Notification Time Zone from the drop-down list between the tabs and the table. This is the
reporting time zone when date fields such as ScheduledStart are used in the notification message
template body.

The table displays a list of available notification templates together with these attributes:
e Enabled: Displays whether the template is enabled or disabled by the administrator. By default,
Scheduled notification templates are always enabled.
¢ Name: A descriptive identifying name to distinguish each template from the others in the list.
o Event Trigger: Displays the status of the template, such as Scheduled or Completed.

e Language: The language of the template. A full list of standard Language/Culture ID mappings is
available in this Knowledge Base article.

e Migration Type: The migration type of the template.

e Format: Displays the type of media included in the template that goes out to users, such as Email
or SMS.

e To: The recipient of the notification.
e CC: Any "carbon copy" (CC) recipient(s) of the notification.
e Subject: The message Subject of this notification.


http://na8.salesforce.com/_ui/selfservice/pkb/PublicKnowledgeSolution/d?orgId=00DC0000000PixF&id=501C0000000V8ND&retURL=%2Fsol%2Fpublic%2Fsolutionbrowser.jsp%3Fcid%3D02nC0000000AUCy%26orgId%3D00DC0000000PixF%26t%3D0&ps=1

Migrator Pro for Exchange ships with five standard notification templates (Scheduled, Started,
Completed, Error, and Migration automatically suspended). You can customize these with the Edit
Template feature.

For any selected template (selected row in the table), the buttons across the bottom of the table let you
Edit Template or Copy Template(s) or Delete Template(s). You can also Add Template.

The Add Template and Edit Template buttons open Migrator Pro for Exchange's Notification Template
dialog box:

Motification Template P - [,
Name |Migration started | ¥ Enabled
Language lEninsh " |
Send
Notifications lEntire Migration - I
During
Migration Type Message Format Event Trigger
(*) Mailbosx (*) Email @) Status ) Started -

() Public Folder L) sMS
\_J) Date
To ‘{User} |
cC | {Administrator} |
|| Subject ‘Your mailbox migration has started. |
Body
[ | |Times New Roman - |12 -| A a7 |2

| B I U-aeX X ¥.A.
| Clipboard Font i

L e e e e PR T F I R T e e P R T

{SAMAccountName}, vour mailbox migration has started. The anticipated duration is {ExpectedDuration}.

oK Cancel
| J | J

Enter or edit the settings in this dialog box:

¢ Name: The name of the template, as it will appear in the Notifications table and other Migrator Pro
for Exchange features.

e Enabled (checkbox): Mark or unmark to make this template available (or unavailable) for Migrator
Pro for Exchange to run.

e Language (drop-down list): Specify the language for this template. Options are: English, French,
German, Spanish, and any additional languages collected from the source mailbox properties.

¢ Send Notifications During: Select an option from the drop-down list to specify the portion of the
migration to which this notification applies. Options are: Entire Migration, Initial Migration, and Final
Migration\Cutover.
NOTEY 1 Migrations scheduled using the Suspend when ready to complete option can have
" notifications defined for the Entire Migration, the Initial Migration or the Final
Migration/Cutover. If a migration is scheduled without the Suspend when ready to
complete option, the notifications will apply to the Entire Migration.

e Migration Type: Specify whether this notification is for a Mailbox or Public Folder migration.



Body

Clipboard Font

Message Format: Specify whether this notification should be formatted as Email (sent as HTML

messages) or SMS (sent as plain text messages). Switching from Email to SMS will erase any
body text that may have already been entered.

Event Trigger: Select one of the two options to specify when this notification will be sent:

e Status: If you select Status, then also specify (from the drop-down list) the condition that will
trigger this notification:

e Scheduled: Notification is sent to the user when the mailbox’s migration schedule is
set.

e Started: Notification is sent to the user when the migration begins.
e Completed: Notification is sent to the user when the migration completes.
e Error: Notification is sent to the user when the migration halts or errors.

o Date: Use the controls here to specify a time condition that will trigger sending the emails
generated from this template. You can specify a certain number of hours or days before the
start or completion of the migration:

e [spinner control]: The number (of hours or days).
o [drop-down list]: Indicate whether the number specifies Days Before or Hours Before.
o [drop-down list]: Indicate whether the trigger is relative to the start (Do Not Start
Before) or end (Do Not Complete Before) of the migration.
To: Specify the message recipient(s), either as an SMTP address, or as the variable {User} or
{Administrator} (including the curly brackets). You can specify multiple values here, separated by
commas or semicolons or spaces.
CC: Specify anyone who should receive a copy of this notification, either as an SMTP address, or

as the variable {User} or {Administrator} (including the curly brackets). You can specify multiple
values here, separated by commas or semicolons or spaces.

Subject: Type the Subject of the email.
Body: The body contents of the email. This will be some combination of template text and one or
more variables, as shown in the example below. If the Message Format (above) is set to Email,

Migrator Pro for Exchange provides a rich-text editing bar (also shown in this example) that lets
you further customize the appearance of the body text.

@ |Times NewRoman ~-[12 ~| A0 A" |4

B Z U-aeX X ¥.A. 6=

[}
il
1]
©

{SAMAccountName}, vour mailbox has been scheduled for migration. Click here to see the status of vour
migration and to update your preferred blackout dates: {UserPortalLink}



Within the template Body you can use these variables as you compose the text of your message:

Macro (Variable) Description Example

{FullName} User’s First and Last Name Scott Pepper

{Title} User’s Title Sergeant

{FirstName} User’s First Name Scott

{LastName} User’s Last Name Pepper

{UserPortalLink} Link to user portal page

{SAMAccountName} User’s Alias scott.pepper

{ExpectedDuration} Expected duration of migration 01:04:38.4379257
{ScheduledStart} Scheduled time to start Tuesday, April 12, 2016 3:30:44 PM
{ScheduledEnd} Scheduled time to end (GMT)

{DoNotCompleteBefore} Do not complete migration before time Tuesday, April 12, 2016 4:35:48 PM
{DoNotStartBefore} Do not start migration before time (GMT)

{ActualStart} Time migration started Tuesday, April 12, 2016 3:30:44 PM
{ActualEnd} Time migration ended (GMT)

{ErrorCount} Number of errors during migration Tuesday, April 12, 2016 4:35:48 PM
{ErrorMessage} Error message during migration (GMT)

Tuesday, April 12, 2016 3:30:44 PM
Tuesday, April 12, 2016 4:35:48 PM

1
Mailbox is full
nore: | Ifusing any of the date variables in the template body, the time zone can be changed using the
/| Notification Time Zone field on the Notifications tab.

nore: | Remember to click the OK button at the bottom of this dialog box to save these notification
/| template settings. And remember to click Save Settings (in the toolbar above the tabs) to save
any changes you have made to other settings in the Notifications tab.




Settings | Licenses Tab

The Licenses tab is where Migrator Pro for Exchange license keys are registered with the program. On
this tab, all options are displayed whether or not the Advanced checkbox is marked.

To view or edit Configuration Settings (any tab): From the Admin Portal main toolbar, click Settings to
open the Configuration Settings screen. Then click the tab for the settings you want to view or edit.

To view or edit the Licenses configuration settings (from any other tab on the Configuration Settings
screen): Click the Licenses tab.

General Activities Mailboxes Public Folders 0365 Groups Workers Scripts Naotifications Licenses

Exchange Pro Licenses

Select License File
| Il Browse...

OR
Paste License Key

License Details

This license can be installed ontil: 1 December 2017
License Type: Demo

0365Mailboxes
Total: 30
Used: 0
Remaining: 30

InterOrgMailboxes
Total: 100
Used: 0
Remaining: 100

IntraOrgMailboxes
Total: 100 2

You can register a license by either of two methods:

e Use the Browse... button to find and select the license file from some location on your local
computer; or

o Copy and paste the license key into the Paste License Key text box, and then click the
Add License button.

nore: | Remember to click Save Settings (in the toolbar above the tabs) to save any changes you
| make to these settings.



5. Mailboxes View

Working in the Mailboxes View

When you launch the Admin Portal for the first time, the Mailboxes view displays as the default view. This
view consists of a list of mailboxes from various Exchange sites and servers. You may recall that while
installing, you had specified the domain name and when the tool launched, it picked up all the mailboxes
from all the Exchange server sites (2010, 2013, 2016, and 2019) in the specified forest.

This view is considered the most important view as this is where the administrators spend most of their
time. From here, they can select mailboxes that can be added to the migration queue. This view also
provides the administrator all the information that they need in order to select data for migration.

Before we begin to migrate mailboxes using Migrator Pro for Exchange, let's get familiar with the interface
components and how they are used to view migration data. Please note that even though the Mailboxes
view is being used to understand how to work within a view, the primary format of the data view remains
the same for all the other buttons/tabs with few exceptions, as you will see as we proceed.

Adding and Removing Columns

User data is stored in various attributes in AD. Some of the attributes are displayed by default, such as
Site name, Source Server, Mailbox Database, and Email address as shown below. Additional attributes
can be added to the list as desired.

= = — i — 5 e

- % % o= = W & N & o MIGRATOR PRO
Mailboxes | Mailbox  Public  Public  Content Blackout Summary Schedule Metrics  View Forests  Workers  Settings FOR EXCHANGE
Jobs Folders Folder Jobs Analysis  Times Delegation

‘ Forest  bluefishresort.com - Site | All Sites - Exchange Version | All Versions ™ Advanced Filter... ) ‘v

| search # x| Refresh 2 ¥ uto Refresh | Export.. - 179 items (1 selected) |
|F\r’st Name T LastName | | Email 7| priority [ | Migration Group [ | Blackout Profile [ Mailbox Database T | site T | Source Server | A*
| M———— —— S ———— e sttt SRR R bt
Christen Anderson ChristenAnderson @bluefishresort.com DEFAULT Mailbox Database 1427300771 Defa -Site-Name BLUEFISHEX10
Cigdem Akin Cigdemakin@bluefishresort.com DEFAULT Mailbox Database 1427300771 Defa -Site-Name BLUEFISHEX10
Dana Birkby DanaBirkby@bluefishresort.com DEFAULT Mailbox Database 1427300771 Defa: -Site-Name BLUEFISHEX10
Danielle Tiedt DanielleTiedt@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10 =
Dariusz Korzun Dariusziorzun@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Site-Name BLUEFISHEX10
Derek Brown DerekBrown@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Site-Name BLUEFISHEX10
Dev Balasubramanian DevBalasubramanian@bluefishresort.com DEFAULT Mailbox Database 1427300771 Defa: -Site-Name BLUEFISHEX10
Dieter zilch DieterZilch@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Dita Burianova DitaBurianova@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Site-Name BLUEFISHEX10
cominik Dubick cominikDubicki@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Site-Name BLUEFISHEX10
Doug Mahugh DougMahugh@bluefishresort.com DEFAULT Mailbox Database 1427300771 Defa: -Site-Name BLUEFISHEX10
Erik Jensen Eriklensen@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Erwin Zischka ErwinZischka@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Site-Name BLUEFISHEX10
Euan Garden EuanGarden@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Site-Name BLUEFISHEX10
Eugene Kogan EugeneKogan@bluefishresort.com DEFAULT Mailbox Database 1427300771 Defa: -Site-Name BLUEFISHEX10
Eva Corets EvaCorets@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Evan Basalik EvanBasalik@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Site-Name BLUEFISHEX10
Fabrice Canel FabriceCanel@bluefishresort.com DEFAULT Mailbox Database 1427300771 -Site-Name BLUEFISHEX10
Frank Miller FrankMiller@bluefishrescrt.com DEFAULT Mailbox Database 1427300771 Defa: -Site-Name BLUEFISHEX10
Franziska Fiegler FranziskaFiegler@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10 5

¢ [ v



To change the displayed attributes (columns), right-click in the list of user mailboxes:

Coaith

[ Add selection to queue

Show Delegates

Export selected records

Export all records

Properties...

Wi I Choose columns... I

... and then select Choose columns, to open this dialog box:

Choose columns X

Available columns {column display limited to 25 columns):

[+] First Name

|+ Last Name |
[+] Email

[+ Pricrity

[+ Migration Group

|+ Blackout Profile

|+ Mailbox Database

|__| Forest

v site

|+ Source Server

|+ Active Size

|| Active Ttems

ok || Cancel

This dialog box shows a complete list of attributes. You can select attributes that are not currently
displayed, or deselect attributes to hide them.

Rearranging Columns

You can also change the order in which the attributes are displayed in the view simply by clicking a
column, dragging, and then dropping it where you wish to place it. For example, you can make the First
Name column the first column by clicking it, dragging, and then dropping it in the space before the Site
Name column or over the column.

Group Membership

You can choose a group by selecting the Group Membership option under Advanced Filter. The list of
available groups displays. You may quickly find a group by typing in the first few characters to filter the
list. Selecting a group will limit the display to users possessing that membership.



Sorting Data

By default, the mailboxes are not sorted on any specific column. However, you can sort them by any
column that you want.

To sort data by their First Name, simply click the First Name column header. When the data is sorted, an
inverted triangle appears above the column name. Please notice that the data is now sorted in ascending
order in the Data Panel:

|'First Name T | Last
-Cl'ris Camgp
Christopher Brigh
Christopher Beck
Claire Yates
Conference Room
Dewey Murpl
Do MotRe

To reverse the sort order, just click the same column header again:

| oediun

I'First Name T | Last N
-Z>:=:-'ES:EEE52 Usera,
XForestEZEGL User
KForestEZEGD Useral
XForestEZES Users
XForestE2E5S Users!
KForestE2ZESE Usersi

[ — S [

To sort by the values in some other column, click on the other column header.

To do a hierarchical sort, sort the data on one column, then hold down the Shift key and click the next
column by which you want data sorted. To remove sorting from one of the columns, hold down the Shift
key and click the triangle.

Filtering Data

The filter icon *'* " next to each column header lets you quickly filter any column in view. To select the
filter criteria:

1. Click on the filter icon "' next to the column header. The filter window appears:

Show rows with value that

Is equal to -
aA
And -
Is equal to -
aA

Filter Clear Filter

2. Click on the down arrows in each field to select the filter criteria.



3. Click Filter to begin filtering.
4. Click Clear Filter to clear the filter.

Data Panel
= — = -
- | & TE () 7 oW & N o 3 MIGRATOR PRO
Mailboxes | Mailbox Public Public  Content Blackout Summary Schedule Metrics View_ Forests  Workers  Settings FOR EXCHANGE
Jobs Folders Folder Jobs Analysis  Times Delegation

‘ Forest bluefishresart.com - ‘ Site | All Sites = ‘ Exchange Version |All Versions. = | Advanced Filter... ~ | ‘

\Search #H K ‘ | Refresh 2 || Auto Refresh Export... = 179 items (1 selected) |
|First Name W | LastName 7 | Email 7T | Priority W | Migration Group [ | Blackout Profile 7 | Mailbox Database T | site - T | Source Server T | A
| S N—— comermss segEr e e e — L Sl e e
Christen Anderson ChristenAnderson@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Cigdem Akin CigdemAkin@blusfishresort.com DEFAULT Mailbox Databsss 1427300771 Default-First-Site-Name BLUEFISHEX10
Dana Birkby DanaBirkby@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Canielle Tiedt DanielleTiedt@bluefishresort.com DEFAULT Mailbox Databass 1427300771 Default-First-Site-Name BLUEFISHEX10 =
Dariusz Korzun DariuszKorzun@blusfishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Derek Brown DerekBrown@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Dev Balasubramanian DevBalasubramanian@blusfishresort.com DEFAULT Mailbox Databsss 1427300771 Default-First-Site-Name BLUEFISHEX10
Dieter Zilch DieterZilch@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Dita Burianova DitaBurianova@bluefishresort.com DEFAULT Mailbox Databsss 1427300771 Default-First-Site-Name BLUEFISHEX10
cominik Dubick: cominikDubicki@bluefishresort.com DEFAULT Mailbox Database 1427300771 Default-First-Site-Name BLUEFISHEX10
Nann Mahunh NanaMahinh@bliefichrasnrt rnm NEEAINT Mailhnw Natahacs 1477200771 Nefault-Firct-Cita-Nams  RITIEFISHEY1N

The Quick Filters and Quick Search fields display in the Data Panel section when you select the
Mailboxes button. This panel remains the same for all the views, except in some views additional
components are available.

Quick Filters options:
e Forest: The forest of the mailboxes you want migrated. This is also used to view user mailboxes
residing on Exchange Online.
e Site: Displays the list of AD sites.
¢ All Sites: Displays the list of all AD sites.
e Exchange Version: The version of the mailboxes you want migrated.
e All Versions: Displays a list of all versions.

e Advanced Filter (a Forest must be selected before using an Advanced Filter on the Mailbox Jobs
view):

e Group Membership: Select a group to limit the display to users possessing that
membership. Also provides the functionality to import from a text file to facilitate search for
specific users within the environment.

e Accounts: Provides the functionality to import users from a text file to facilitate search for
specific users within the environment.
Quick Search options:

e Search: The search engine lets you perform a quick search against any of the mailboxes in the
Mailboxes view or from the Mailbox Jobs view. Any columns displayed in the current view are valid
search terms. This field will return partial matches of search terms.

o Refresh: Press Refresh to force a full refresh of the data.
o Auto Refresh: If the check box is selected, the data is automatically refreshed.

e Export: This function lets you export data to .csv, .html, .txt, and .xml files from either the
Mailboxes view or from the Mailbox Jobs view.



Importing migrated users from a CSV text file

Migrator Pro for Exchange lets you import from a text file to facilitate searches for specific users within the
environment. This CSV import feature is also available in the Group Membership feature under
Advanced Filter from the Migrator Pro for Exchange Admin Portal Mailboxes view.

To import users from a text file:

1. Click Mailboxes in the main toolbar.
2. Click the Accounts button to launch the Filter accounts window:
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| Filter accounts X

Account (name, alias, smtp, sam account)

l | X
|| AcmeTest (acmetest) (acmetest@acme.don * Select All
|_| Adam Barr (Adam) (AdamBarr@acme.dom) J Clear All
|_| Aidan Delaney (Aidan) (AidanDelaney@acme Import...
|_| Alan Steiner (Alan) (AlanSteiner@acme.dom Refresh

|| Aldis Vilums (Aldis) (AldisVilums@acme.dom
|_| Ales Ruzicka (Ales) (AlesRuzicka@acme.dom
|_| Alexandre Silva (Alexandre) (AlexandreSilva
|__| Allan Guinot (Allan) (AllanGuinot@acme.don
|| Amr zaki (Amr) (AmrZaki@acme.dom) (Amt
|_| Ananth Sundararaj (Ananth) (AnanthSundar.

|_| Andreas Schou (Andreas) (AndreasSchou@a « |
< [ » |

OK Cancel

3. Select the users you want to search on and schedule for migration, and then click the Import button.
The Import account list window displays.

Import account list X

0‘ Import account list

This import allows you to select a file with lines of text
containing either an account name, email, alias or sam
account.

The entries in this file will then be used to select available

accounts in the current forest which can then be applied as
a filter to the existing mailbox list.

| ok Cancel |




4. Read the content and click OK. The navigation window displays.

OO I .~ Import Files v &l Search Import Files g
Organize v  New folder = v 0 @
Y Favorites 21  Name - IDatemodﬁed | Type | Size
Bl Desktop || account_alias_test_import. txt 3/21/2012 12:09 PM Text Document
8 Downloads || account_email_test_import.txt 3/21/2012 12:06PM  Text Document
izll Recent Places || account_name_test_import. txt 3/21/2012 12:08PM  Text Document
5 Lbraries || account_samaccount_test_import. txt 3/21/2012 12:10PM  Text Document
25| Documents - email addresses - Cop 3/21/2012 1:51PM
& Music |_| email addresses - Copy.txt 3/21/2012 1:02PM Text Document
b=/ Pictures | email addresses. txt 3/21/2012 1:02PM Text Document
B Videos | group_fulldomainandgroup_test_import. txt 3/21/2012 12:06 PM  Text Document 1
|| group_mixed domain_and_group_test_import2.txt 3/21/2012 12:07PM  Text Document 1
1% Computer —
&, Local Disk (C:)
i K1 | | 3|
File name: Iemail addresses - Copy.csv El Ia" files (*.%) El

Open I Cancel I

5. Select the user list file and click Open. The Import Account Results window will appear displaying
how many users matched. Click OK to close the window. Click Export Results to save a CSV file of
the match results.

‘ Import Account Results X

‘ o 3 out of 7 Accounts matched.

| Export Results | OK

[

6. The Filter accounts menu displays again so that you can select additional users.

Filter accounts X

Account (name, alias, smtp, sam account)
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[ ] AcmeTest (acmetest) (acmetest@acme.don * |~ Select All
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|_| Aidan Delaney (Aidan) (AidanDelaney@acme Import...
|_| Alan Steiner (Alan) (AlanSteiner@acme.dom ‘ﬁ‘
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|_| Ananth Sundararaj (Ananth) (AnanthSundar

|_| Andreas Schou (Andreas) (AndreasSchou@a
L4 | >
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7. When you have completed the import process, click OK. The following is an example of the input text
file format.
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ander s0@e2e. dom
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lemi1io0@e2e. dom

8. In the Mailboxes view, the selection of users has been filtered down to the specific users from the
user list file and the manual additions selected in the filter accounts menu.

Exporting data to a CSV file

You can export data to a CSV file from either the Mailboxes view or from the Mailbox Jobs view. To
export data to a CSV file:

1. Click either Mailboxes or Mailbox Jobs in the main toolbar.

2. Click the drop-down arrow next to the Export button.

I ———

Export... -

selected records

all records

=

3. If you only want to export certain records to the CSV file, highlight the records you want to export and
then choose selected records from the drop-down list.

If you want to export all records to a CSV file, choose all records from the drop-down list.
5. Select a location for the file to be saved, and then click the Save button.
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Mailbo: Mailbo: Publi Publi Content  Blackout Si Schedul Metri Vi Forests Worki Setti
RS | Migbe"  Folders Folderdobs Analyss | Tmes | e TS poegation | e FOR EXCH
Forest  bluefishresort.com ~| | site il sites ] -] Evohanae versinn | all versinns [
P K| /= Save As x|
Search —
-y ~ Computer - Local Disk (C:) ~ v |§&3| | search Local Disk (C:) 2]
First Name 1 Last Mame [  Email WY & \_” Site
Anne wallace annewallace@bluefis| Orgamze T New folder =~ @ o
April Reagan AprilReagan@bluefist < Favorites il L= = |DEta modified |TYP€ |5‘re | | Defa
Arlene Huff ArleneHuff@bluefishr, B Desktop inetpub 12/16/2016 11:07 AM  File folder Defa
Armando Pcomo ArmandoPcomo@blus ot Dovnleads perflogs 7/13/2008 11:20PM  File folder Defa
il Recent Flaces P Fil 12/16/2016 11:13 AM  File folds
Armie Mondloch AmieMondloch@bluef + Program Fiies g fe folcer Defa
. . | Program Files (x86) 12/16/2016 11:18 AM  File folder
Barbara Zighetti BarbaraZighetti@blue il Libraries . o o Defa
B Us 12/16/2016 11:07 AM  Fi
Ben Martens BenMartens@bluefish 5 Doaments o e Defa
rJT Music Windows 1/4/2017 11:43 AM File folder
‘ Bernard Tham BernardTham @bluefi & Pictures Defa
=il Malone BillMalone@blucfishre. B Videos Defa
Bonnie Kearney BonnieKearney@blue N Defa
X 1% Computer
Boris Grassk BorisGresak@blusfist | g o nges Defa
Bostjan Strazar BostjanStrazar@bluel & nun prive 02 oFez Defa
Brad Sutton Bradsutton@bluefishi File name: | myselectedrecords = | oets
Bryan Bredehoeft BryanBredehoeft@bly Save as type: |Csv file (*.csv) =1 | pefa
Carlos Carvallo CarlosCarvallo@bluef Defa
Carol Troup CarolTroup@bluefishr [ Hide Folders Cancel Defs
Catherine Boeger Catl ToomT TErmOTT PIETOOX DaTa0a5E T //J Defa
y . . .
Here’s an example of exported data from the Mailboxes view:
A B C D E F G H I J K
1 First Name Last Name Email Mailbox Database Site Source SerSize  Item Count ou
2 Judith Ford judithO@e2e.dom Mailbox Store (E2E-EX03) First Administrative Group E2E-EX03 3 MB 32 OU=E2E-Users,DC=e2e,DC=dom
3 Judith Kaliyath  judithl@e2e.dom Mailbox Store (E2E-EX03) First Administrative Group E2E-EX03 3 MB 32 OU=E2E-Users,DC=e2e,DC=dom
4 Judy Lesko judy0O@e2e.dom Mailbox Store (E2E-EX03) First Administrative Group E2E-EX03 3 MB 32 OU=E2E-Users,DC=e2e,DC=dom
5 Judy Lucerne  judyl@e2e.dom Mailbox Store (E2E-EX03) First Administrative Group E2E-EX03 3 MB 32 OU=E2E-Users,DC=e2e,DC=dom
6 Judy Stern judy2@e2e.dom Mailbox Store (E2E-EX03) First Administrative Group E2E-EX03 3 MB 32 OU=E2E-Users,DC=e2e,DC=dom



Changing Mailbox Properties

You can change certain properties of mailboxes by using the right-click menu. To change the properties
of mailboxes:

1. Click either Mailboxes or Mailbox Jobs in the main toolbar.
2. Select the mailboxes you wish to change.
3. Right-click on the selected mailboxes to open a context menu:
Comith
4 Add selection to queue

Show Delegates

Export selected records

Export all records

I Properties... I

4 | Choose columns...

4. Click Properties. A dialog window appears allowing you to change the following properties:

Mailboxes: Migration Group Mailbox Migration Queue
Blackout Profile Jobs: Blackout Profile
Priority Priority

Do Not Start Before
Do Not Complete
Before

Bad Item Limit
Large Item Limit

5. Check the properties you want to change, change the values and click OK.

NOTEL | Only an existing Blackout Profile property can be added to a mailbox or mailbox job. The

| Blackout Profile must be created first (see Blackout Times View for information about this
feature). The Default Blackout Profile is already applicable to all mailboxes and mailbox jobs.

Adding Mailboxes to the Mailbox Jobs

Once you have configured settings, and reviewed the data you need to migrate, you are ready to start the
migration process. The first step is to add the mailboxes from the Mailboxes view to the Mailbox Jobs.

NOTE! If your source mailboxes have delegate associations that you want to preserve after the

~—| migration (by migrating the mailboxes together), see the topic Migrating Delegation Rights for
information about how to accomplish that. You may then either migrate the associated
mailboxes by the View Delegation features (as described in that other topic), or return here
to view delegation associations from this Mailboxes view and add them to Mailbox Jobs as
described below.

Whether or not you will migrate mailboxes in delegation groups, before adding mailboxes to Mailbox Jobs
you should run this command to verify the validity of the target:

Get-MailboxDatabase | ft Name,IsExcludedFromProvisioning,IsSuspendedFromProvisioning



If either returns True, Migrator Pro for Exchange will be unable to use it as a target. In that case, run this
command to enable the target:

Set-MailboxDatabase MDBO1 -IsExcludedFromProvisioning $FALSE
When you have verified the target, this procedure will add mailboxes to the Mailbox Jobs:

Click on Mailboxes in the main toolbar.

Select the mailboxes from a site that you wish to migrate. You may consider using a view filter to
limit the scope of the mailboxes in the list—to view mailboxes based on their Mailboxes Database
name or the Source Server name, or you can use the Show Filter tool.

o To select multiple mailboxes from non-adjacent regions, click the first item in the range; hold
down the Ctrl key as you click other items in the range.

o To select multiple mailboxes from adjacent regions, click the first desired item in the range;
hold down the Shift key as you click the last item in the range.

3. Right-click on any of the selected mailboxes to view this pop-up context menu:
Crmith
J Add selection to queue

Show Delegates

Export selected records

Export all records
Properties...

Choose columns...

4. If you want to view any mailboxes that have been designated as delegates for the selected
mailboxes, click the Show Delegates option, and then add to the selections any delegate
mailboxes you want to migrate in the same migration job. Then right-click on a selected mailbox to
view the context menu again.

5. Select the Add selection to queue option.

If these mailboxes are scheduled to migrate at a future time, such as the start of a weekend,
mailboxes will be migrated based on priority group when the future time begins. The smallest
mailboxes within a priority group are migrated first.

If these mailboxes are scheduled to migrate immediately, the migration will begin as soon as the
mailboxes are the highest priority in the migration queue, unless another mailbox is already being
migrated (in which case this new migration will begin when the in-progress migration completes).



The Add mailboxes to migration queue dialog box displays:

Add mailboxes to migration queue ] = [ ¢
Bad item limit: o= |+ 1gnore Rule Limit Errors
Large item limit: 15
Priority:
Do not start before: 10/21/2016 12:00 AM ®

Do not complete before:

Suspend option(s): || Suspend when ready to complete
Target delivery domain: lntexcel]ence.com ]
Apply blackout profile: I - |
|| Auto license POWER_BI_STANDARD

Override usage location
Auto select databases for: Exchange 2010

Exchange 2013
Exchange 2016

Selected target database(s)
Forest T Site T Server [ | Storage Group |

ntexcellence.onmicrosoft.com 0365 Site ntexcellence-onmicrosoft 0365 Databases

4 Il »

Show Delegates | | Add to Migration Queue Cancel |

The options in the Add mailboxes to migration queue dialog box:

e Bad item limit: You can assign a limit to the number of bad items that are acceptable for
the migration to keep running. A bad item is one that cannot be successfully migrated. The
default number is zero and means no bad items will be skipped. The valid input range is
from O through 2147483647. If a value above 50 is entered for the Bad Item Limit, Migrator
Pro for Exchange will automatically pass a True value for the AcceptLargeDatal.oss
parameter for the New-MoveRequest.

e Largeitem limit (only displays when migrating to Office 365 or Exchange 2013 or 2016 on-
premises): You can assign a limit to the number of large items that are acceptable for the
migration to keep running. We recommend setting this limit to allow mail items larger than 25
MB to be migrated. If a value above 50 is entered for the Large Item 