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Legal Notices

© 2024 Quest Software Inc.
ALL RIGHTS RESERVED.

This guide contains proprietary information protected by copyright. The software described in this guide is furnished under a software
license or nondisclosure agreement. This software may be used or copied only in accordance with the terms of the applicable agree-
ment. No part of this guide may be reproduced or transmitted in any form or by any means, electronic or mechanical, including pho-
tocopying and recording for any purpose other than the purchaser’s personal use without the written permission of Quest Software Inc.
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or otherwise, to any intellectual property right is granted by this document or in connection with the sale of Quest Software products.
EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS
PRODUCT, QUEST SOFTWARE ASSUMES NO LIABILITY WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED OR
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SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL, OR INCIDENTAL DAMAGES
(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS OF
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If you have any questions regarding your potential use of this material, contact:

Quest Software Inc.

Attn: LEGAL Dept

4 Polaris Way

Aliso Viejo, CA 92656

Refer to our Web site (https://www.quest.com) for regional and international office information.

Patents
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Trademarks
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Requirements and Preparation

Installation Overview
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A typical installation of Evolve requires the following components:

« A Web Server - used to host the Evolve Web Application.

« A Database Server - used to host the Evolve Repository.

An Evolve Suite Client - used to create and manage models in the repository.

Evolve Clients - used to connect to web sites running on Evolve web sites.

The instructions in this document relate only to the setup and configuration of the Evolve Web Application on the web
server machine.
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System Requirements

Web Server Requirements

The web server you plan to run Evolve from must meet the following requirements.

TYPE REQUIRED/RECOMMENDED NOTES
Memory usage increases along with the
. number of people accessing an evolve
MEMORY M"?' Bl (eIrEe o) site. you may therefore require addi-
Min. 12GB (6 Cores) . s
tional memory with higher numbers of
users.
PROCESSOR a merrn server-class processor such as quad
corei7
AVAILABLE DISK
SPACE e
Onlv the followi ted The server should have the Role of
nly the following are supported:
OPERATING Web Server'enabled.
SYSTEM . Windows Server 2019 See Appendix A — Pre Install Com-
. Windows Server 2022 ponents: Web Server (IIS) Features for
more detail.
NET All necessary lower versions of .NET
FRAMEWORKS o 4.8.0 (provided) are included in this package. NB: 3.5
should also be selected.
The following MIME Type extensions
« Microsoft Internet Information Services ~ [ requiredin liS:
SOFTWARE (1S)10.0 « .eot/.json /.ttf /.woff /. woff2
+ 1S Manager See Appendix C— IIS MIME Type Sup-
port.
o The user who installs Evolve Web Platform needs Administrator rights on the web
server machine.
USERS AND » The Evolve Designer user must be able to run the application as Administrator for
PERMISSIONS some functions.

So Evolve Web Platform can connect to the Evolve Repository, you need the login

details of a Evolve System Manager.




If any user accessing the Evolve Web Platform sites using Internet Explorer, you must ensure that the
name of the server you installed Evolve on must not include any underscores.

Any issue with Internet Explorer, that mean there is an underscore in the name and thus user faces issue
while logging.
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Database Server Requirements

This guide assumes you already have a database server set up for Evolve Suite use.

If the Evolve Database connection is using Trusted Mode, ensure that users running the IIS application pool have
access to the database.

There are no additional database requirements for running Evolve Web Platform.
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Evolve Suite Client Requirements

This guide assumes you already have a Evolve Suite client set up. There are no additional database requirements for
running Evolve.
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Evolve Client Requirements

For end-users the only requirements are for internet browser software. The following are supported:
+ Google Chrome v116+
o Firefox v117+

o Microsoft Edge v116+
If you plan to use Automatic Logon for users to log on to Evolve, please see Appendix F - Enabling Automatic logon with

Active Directory Authentication - Client Machines for details on specific settings required for the browsers.
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Pre-Installation Tasks

Before you start installing Evolve Web Platform, you should ensure the following items are addressed.

Installation will be easier and more straightforward if you have completed all the relevant tasks below before you start.
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Request Licenses

You must request licenses for Evolve from the Quest Support Team. These are required for the installation and Site
configuration steps.
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Evolve Suite

This installation guide assumes that you have already installed, licensed and set up Evolve Suite environment, includ-
ing at least one client machine and the database on the database server.

For instructions on installing and setting up Evolve Suite, please refer to the Evolve Suite Installation Guide.
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IS Components

Evolve Sites require Web Server (11S) configuration steps to be undertaken before the application can be installed. In
particular, the Web Server (11S) Role must be installed first before all other features.

Please refer to Appendix A - Pre Install Components: Web Server (11S) Features for a full list of Role-related IS features
to install.
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Create a Dedicated Evolve User for Dynamic Sites

Evolve Dynamic Sites require the logon details of a Evolve System Manager user in order to connect to the repository
to retrieve data. We recommend that you create a dedicated user in Evolve Suite for this purpose, and name it
‘EvolveSystem’.
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Active Directory Authentication

Evolve can be configured to interact with Active Directory for user login on Dynamic Sites. If you plan to use Evolve with
Active Directory, there are two things you should do in preparation.
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1. Choose a Compatible Logon Option for Evolve Suite

When using Active Directory Authentication, you must make sure that your Evolve Suite deployment is configured to
use a compatible logon option.

We recommend that you use Option 2 - ‘All users logon via the current Windows user
name’, as this will mean your users will be logged on automatically when visiting your Site.

i Please see Appendix F - Enabling Automatic logon with Active Directory Authentication.

You can also use Option 3 - ‘All users logon via any valid Windows user and domain’, but this will mean Evolve users
have to enter their logon details to access the Site.

You can change the Logon Option in Evolve Suite using Corporate Exchange Access Manager in Model Explorer.
To do this, log on to Evolve Suite as a System Manager, then, in the Administration View of Model Explorer, select a

model and choose Tools > Corporate Exchange Access Manager. In Corporate Exchange Access Manager, choose
the System Options tab, then choose the Logon Options tab.
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2. Create Active Directory Groups

You should prepare two Active Directory Groups to organize your users:
« A group for Evolve Social Users - for users with Read-Only access to any data
« A group for Evolve Contributors - for users who can create and edit data.

« A groupd for Evolve Diagram Editor Users - for users who can create, edit data and diagrams (if this option
is enabled).

You do not need these groups set up for installation, but they will need to be in place before an Evolve Administrator

can publish a Dynamic Site which uses Active Directory Authentication. You will of course need to add users to the
groups.
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Get the Evolve Installer

Evolve 2023.0 (11.12.x.x) is compatible with Evolve Suite 2023.0 (11.12.x.x). The name of this version is:

« erwinEvolveWebPlatform 2023 0 0 9.exe

Please ensure you use the correct setup file for your version of Evolve Suite.
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Upgrading

If you are upgrading, ensure that you note the following:

erwin Evolve 2023.x is only compatible with erwin Evolve Suite 2023.x. so you may have to upgrade your entire
Evolve environment to use it.

If you use erwin Evolve Web Platform and erwin Evolve Suite on the same machine, it is necessary to ensure that both
products are at the same version.

For example, erwin Evolve 2023.0 and erwin Evolve Suite 2023.0.

Note that other machines can continue to run any other version of erwin Evolve Suite that is 2023.0.

Upgrading to erwin Evolve Suite 2023.0 and erwin Evolve 2023.0 requires a complete uninstall of all erwin CW products. For
more information, refer to the CW Suite 2023.0 Installation Guide.

If you use erwin Evolve Web Platform and erwin Evolve Suite on the same machine, you should uninstall Casewise Services,
erwin Evolve, and then uninstall erwin Evolve Suite.
Only then you should install the new erwin Evolve Suite, followed by the new erwin Evolve.

Important:

Casewise Portal, Casewise Publisher, and Web Services ARE NOT SUPPORTED with Evolve Suite 2020+ and Evolve
4.7+ (2020.0+). However there has been a replacement REST API available inside Evolve Web Platform, since CW
Evolve 2018.1.
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Backup your data

IMPORTANT: Because upgrading involves making changes to your metadata, we highly recommend that you backup
your Evolve Repository before proceeding with the upgrade.

Back up your Evolve Site and Content folders (usually in C: Casewise/Evolve, or C:/erwin/Evolve) if you want to re-use
site resources.

If you have custom Sites, ensure you back up Site/bin/webDesigner/custom/.

If you have custom Emails for Workflow, ensure you back up Site/bin/SMTP/Email Templates.
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Upgrading Evolve

Before installing the new version, uninstall Evolve on the machine.

Note: Before uninstalling Evolve, ensure that no Evolve applications are running.
Back up any custom Layouts separately.

To uninstall your old Evolve:

1. First backup your SQL Database, so that any updates can be reverted if they don't work.
2. Uninstall Evolve Services (or CWS Services for 2020 and older).

Setings
RSN Appleinc. 05/01/201/
& Home W] Application Insights Tools for Visual Studio 2. 11.9 MB
LSl Microsoft Corporation 19/0172017
| Find a setting o |
Boot Camp Services K?.A? M
System Apple Inc. 05/01/2017
E CA ERwin Data Modeler 9,64 (64-bit) 173 GB
1 Display €A Technologies 12/01/2017
= Apps & features R Colculator 16.0 KB
Microsoft Corporation 25/01/2017
iS5 Default apps Camera 16.0 K8
Microsoft Corporation 02/02/2017
[J Notifications & actions
Casewise Services 261 MB
@ Power & sleep fll Casevise Systems Ltd 13/01/2017
= Storage Modify Uninstall
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When uninstalling any version of Evolve from 4.0 upwards, it is also necessary to uninstall “Evolve Services” or "(CWS)
Casewise Services" - the service that operates the Global Search.
The Evolve uninstaller does NOT remove Evolve Services when uninstalling.

3. Uninstall your previous version of Evolve Web Platform 2022, (Evolve 2020, Evolve 2018 or Evolve 2016)
A restart may be required.

4. Uninstall your previous version of Evolve Suite 2022, (CWSuite 2020, CWSuite 2018 or CWSuite 2016)
A restart may be required.

5. If you are migrating from Evolve 2018 or older, follow this step, otherwise goto step 6.
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a. Goto your previous Evolve installation folder (defaults to C:\Casewise\Evolve) and rename it to
"Evolve_OLD")
This folder is not removed by the installer, as it contains files that were not part of the installation.
Keeping this folder can be useful, if you have customizations that you need to copy across.
Once you are sure you have all you need from this directory, it can be removed.
Continue at Step 7

6. If you are migrating from Evolve 2020, follow this step, otherwise goto step 7

a. Goto your previous Evolve Web Platform folder (defaults to C:\erwin\Evolve)
Inside you will find a folder called 'Data’
Delete this folder - it contains generated content from your sites, that will be recreated when you
republish your sites
in Evolve Web Platform 2020. Due to the changes to several folder structures, this step is important.
Go back up a folder, to your previous Evolve Web Platform root directory (defaults to C:\erwin\)
right-click on the 'Evolve' sub-folder, then choose
'Sent to >' - 'Compressed (zipped) folder'

b. Let Windows compress the remenants of this folder to a backup file
This zip will contain any customizations made to Evolve Web Platform, various settings, and your
Global Search cache
This is a useful backup to keep, should you need to revert any changes.

If you are upgrading from Evolve 2011.4, additionally do the following:

i. Select Casewise Data Layer, choose Uninstall and follow the on-screen prompts
ii. Select CWRuntimes, choose Uninstall and follow the on-screen prompts
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Uninstall and Reinstall Evolve/CW Suite

This step only applies if you are upgrading to Evolve/CW Suite 2023.x as well.

i Please remember, if you want to run Evolve Suite on the same machine as Evolve, you must install the
Evolve Suite client before installing Evolve Web Platform, and the product versions should be the same.
e.g. 2023

7. Ifyou run the Evolve/CW Suite client on the Evolve Web server, you should uninstall it now by using the Unin-
stall option in Programs and Features in the Windows Control Panel.
Then install the new version in accordance with the installation instructions.

Upgrading from Evolve 3.x

If you are upgrading from a version earlier than Evolve 4.0, please first ensure you have completed the steps in the
Appendix G - upgrading YOUR DATABASE FOR evolve 2023.0+ & Evolve Suite 2023.0+ and then follow the appro-
priate steps listed below in order to complete the migration process and have your Sites running the new version.

If you have any custom themes, you must copy all of the lines below and paste it in all theme files for every Evolve site
that you are deploying.
@cwDiagramEditorlconColor: #b7b7b7; //v4.0

) @cwDiagramEditorMenuBackgroundColor: #f1f1f1; //v4.0

=/ @cwDiagramEditorMenuMainHeaderBackgroundColor: #2372a7; //v4.0

@cwDiagramEditorMenuSubHeaderBackgroundColor:#2881bd; //v4.0
Adding this text to the end of the theme files will upgrade the theme files for the new version
If you are using a custom logo, it is important to note that the new dimensions for the top left logo are 146px x 30px.
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Upgrade The Database

8. Follow the steps on Appendix G - upgrading YOUR DATABASE FOR evolve 2023.0 & Evolve Suite 2023.0 to
upgrade your database.
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Upgrade PSG Tools, aka. CoffeeMaker

If you useCoffeemaker components from the Professional Services Group, refer to the Appendix H - Upgrading Cof-
feemaker topic and follow the steps to upgrade Coffeemaker. If you do not use CoffeeMaker, you can skip this part.
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Install new version of Evolve Web Plat-
form

Please remember, if you want to run Evolve Suite on the same machine as Evolve, you must install the Evolve Suite cli-
ent before installing Evolve.

9. Once you have completed the steps above, follow the Installation Instructions in this guide for installing the new
version.

Once you have installed the new version, continue with the upgrading tasks below.
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Run Evolve Designer and continue upgrad-
ing from there

10. Once the new version is installed, the rest of the configuration takes place via Evolve Designer.
Please ensure you have all the information you need from the information checklist in Appendix B - Post Install Inform-
ation Checklist.
When you run Evolve Designer, open the Help and follow the information for Upgrading.
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Upgrading custom themes / less variables

Since Evolve 2016.2.1+ the Themes (LESS variables) are automatically upgraded when performing an 'Update Meta
Model & Themes' within Evolve Designer. However, if you find that the variables have not updated correctly, the fol-
lowing instructions will help you to diagnose the issues.

Should a theme still be incompatible with the installed version of Evolve, the following error can appear in Evolve
Designer when you Deploy Dynamic/Static site:

Create Css file C:\Casewise\Evolve\Data\Common\css/casewise/grey tﬁeme evolve.css from theme
Create Css file C:\Casewise\Evolve\Data\Common\css/casewise/grey. theme evolve min.css from theme
nput string was not in a correct format

Operation Ends - Run for 00:00:24 5888619 seconds

To upgrade the theme to be compatible with the installed version, follow these steps.
1. Ensure you know which default theme your custom theme was based on.
e.g., Evolve7, Grey, Blue
2. Locate a copy of this theme in the new version of Evolve
nb: This can be found in <Evolve-Install-Location>\Casewise\Evolve\Site\bin\webDesigner\themes\
3. Using a comparison tool (e.g. WinMerge) compare your custom theme with the theme located in step 2
« This will highlight the new variables which have been added since your custom theme was created.

o Each new variable will contain a comment (e.g. /v4.0.2) showing in which version it was added

4. Copy over the new variables so that the custom theme contains the same number of variables as the default
theme.

New Variables in 4.0
The following variables are new to Evolve 4.0:

Global search
Variable Default Value
@cwGlobalSearchFocusColor @cwMenuLeftMainNavigationBackgroundColorActive
@cwGlobalSearchTextColor @cwMenuLeftMainNavigationTextColor
@cwGlobalSearchBackgroundColor @cwMenuLeftMainNavigationBackgroundColor
@cwGlobalSearchResultsTextColor @cwFontTextColor
@cwGlobalSearchResultsBackgroundColor [whitesmoke

32



Top Bar

Variable Default Value
@cwTopBarHeight 40px
@cwTopBarBackgroundColor #ECEFF1
@cwTopBarProfileLinkColor @cwColor2
@cwTopBarProfileLinkHoverColor [@cwColor2Shade

Login Page

Variable Default Value
@cwLoginTextColor @cwTextColor
@cwLoginLabelColor @cwColor2
@cwLoginTextBoxBorderColor #CFD8DC

@cwLoginTextBoxFocusBorderColor |@cwColor2

@cwsSiteSelectionTextBackground

@cwColor2

@cwLoadinglconColor

@cwAccentColor

5. Restart Evolve Designer and Deploy

33
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Theme File Labelling Convention

Evolve’s LESS variables are named using camelCase whereby the first letter of each word is capitalized - except for the

first letter of the whole string. Evolve version numbers are commented out next to any variables that relate to specific
Evolve versions. l.e.: //v4.0
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Custom Logos

The dimensions of custom logos have been changed, they are now:

Image 1
logo.png
146 x 30 px
Image 2
logo-m.png
112 x 30px
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Upgrading from Evolve 2.2, 2.3, 2.3.1, 3.0
or 3.1

There are no changed configuration options required for your upgrade, but you must still do the following:

o Run the Server Configuration to complete the upgrade.

o Upgrade Your Database so it works with the new version.

« Update each of your Sites so they work with the new version.

Evolve eModeler

Evolve 3.1 introduces eModeler. To ensure that this new feature is enabled for use across your Sites, see Enable BP
modeler.

Upgrading from Evolve 2.1
If you are upgrading from Evolve 2.1, quite a lot has changed in terms of Site configuration and setup.
As such, there are a series of steps you should follow in order to complete the upgrade process.

Instructions for upgrading from Evolve 2.1

1) These instructions assume you have already upgraded the Evolve application on the web server in accordance with the
— Installation Guide.

Upgrading to Evolve 2.3 from Evolve 2.1

If you are upgrading from Evolve 2.1 there are several steps you must follow to ensure your Sites are updated to run
with the new version.

There are also some changes to file paths and the URLSs your Sites can be accessed via that you should understand.
If you previously used Workflow in Evolve, please read this important message:

Important message for Workflow users

The mechanism for providing workflow capabilities within Evolve has changed completely in this release.

While any workflows you may have previously configured will still work in Evolve 2.3, all existing Tasks and Noti-
fications will be lost.

If you need assistance preserving existing Tasks and Notifications, please contact the erwin Support Team.

Steps for Updating Sites

( These instructions assume you have already upgraded the Evolve application on the web server machine in accord-
4 ance with the Installation Guide..

To ensure a smooth transition to the new version, follow the steps below:
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1. Understand multiple Sites, the new URLSs, file paths and directories

Learn about the URLs, file paths and directories used in Evolve 2.3.

2. Run the Server Configuration utility

Use the Server Configuration utility to ensure your Evolve IS Site is configured correctly.

3. Update and publish existing Sites

For each existing Site you want to use in Evolve 2.3, ensure you follow the instructions for Updating an existing

Site.
4. Learn how to create and configure a new Site

Now Evolve supports multiple Sites, learn how to Create a Site.

Update an Existing Site

These instructions explain how to update an existing Site and configure the settings so it can be published in the latest
version. These steps should be followed for each existing Site you want to publish in the new version of Evolve.

These instructions assume you have already upgraded the Evolve application on your server, and used the Server
Configuration tool to configure it.

There is a new warning message displayed when publishing a Site if your model has more than one tem-
plate diagram for a Rule and Category combination.

We strongly recommend that if you see this message you revisit your model to eliminate duplicate dia-
gram templates for the same Rule and Category, otherwise you could have issues displaying diagrams in
your Site.

Step 1 - Check existing custom data and files

Custom Site content

Check that any custom Site content you may have is in the correct location in the Evolve/Site directory.
This is in your Site\bin\webDesigner\custom\<customization-name> directory.

See URLs, file paths and directory structures.

Custom logos

If you use custom logos in your Evolve Site or Sites, the configuration required to use them has changed. Please read
these instructions on how to use custom logos on your Site to ensure they continue to work after upgrading.

Custom Workflow Emails

If you have customized the default Email templates for Workflow, ensure they are copied to the Site\bin\SMTP\Email
Templates directory.

Step 2 - Update the Site's Meta Model
To update the meta model:
1. In Evolve Designer open your Site

2. Click the Update Meta Model button
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The Model is updated with the latest required meta data.

3. Save your Site, the close and re-open Evolve Designer when prompted.

Step 3 - Update Diagram Designer layouts

1.

2.
3.
4.

Ensure Evolve Object Types are displayed in Object Explorer by using the Show/Hide Object Typesbutton in

Evolve Designer

In Object Explorer, view the CW Diagram Designer objects in your model

Edit the properties of each object and set the Freeze Level to ‘Unfrozen’

In Diagram Designer, open each layout and click the Run tab.

Step 4 - Update the Site settings

To update the Site settings:

1.
2.
3.

Open the Site in Evolve Designer

Select the top-level Site node

Check the following settings and edit where necessary:

Setting

Description

Server Language

Choose the language of the Site if you want to override the global Evolve setting.

Server Theme

Choose the theme of the Site if you want to override the global Evolve setting.

Note: These are the basic settings required to publish your Site. For the full configuration reference, see: Con-
figuration Reference.

Select the Deployments > [server name] > Model node (showing the Scriptname of the Model your Site is in)

Complete the following fields:

Setting

Description

Site URL Name

Specify the name of this Model Site as it appears in the URL, such as http://<server-
name>/<evolve-lIS-site-name>/[sites|statics]/<site-url-name>/

Site Display Name |Enter the name of your site. This is only displayed on the top-level Evolve Sites page.

gﬁgloy Custom If you publish using custom content, select the custom site reference here.

Deploy Custom . . .

Site If you publish using custom content, select the custom site reference here.

AD Group for Only used if the Evolve Authentication Method is set to Active Directory. Specify the name
Social Users of the Active Directory group you want to use for Evolve Social users.

tributor Users

AD Group for Con-|Only used if the Evolve Authentication Method is set to Active Directory. Specify the name

of the Active Directory group you want to use for Evolve Contributor users.
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Setting Description

AD Default Social |Only used if the Evolve Authentication Method is set to Active Directory. Specify the default
Role Name Role you want newly-created Evolve Social users to be given.

AD Default Con- |Only used if the Evolve Authentication Method is set to Active Directory.

tributor Role Name|specify the default Role you want newly-created Evolve Contributor users to be given.

Display Model in  [APplies to Dynamic Sites only.

Evolve Use this option to specify if this Model Site is available or disabled in Evolve.

Note: These are the basic settings required to publish your Site. For the full configuration reference, see: Con-
figuration Reference.

6. Save the Site.

The settings are updated.
Step 4 - Publish your Site

Now the Site and IIS are configured, you must publish your site so that all the required files are generated and placed in
the correct location on the web server.

To publish your Site:

In Evolve Designer, click Dynamic Site or Static Site in the Publish area on the Home menu.
Accessing a Dynamic Site

Dynamic Sites are published at the following URL:
http://<server-name>/<evolve-1IS-site-name>/sites/<site-url-name>/

Accessing a Static Site

Static Sites are published at the following URL:

http://<server-name>/<evolve-lIS-site-name>/statics/<site-url-name>/
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New Installation

This section details how to install Evolve on your web server machine.
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Installation Instructions

If you want to install Evolve Suite 2023.0 and Evolve 2023.0 on the same machine, please ensure that you
install Evolve Suite first.

In order to install Evolve, you must be logged on to the machine as a User who has Administrative rights for
that computer.

If you allow the setup to install .NET 4.8, your machine will be rebooted automatically after the installation
of .NET but before the installation of Evolve. Please ensure you have closed all applications and services
before installing .NET 4.8 as you may lose data if they are forced to shut down.

To install Evolve 2023.0:
1. Right-click on the setup file and choose Run as administrator
The setup wizard runs

2. Follow the on-screen prompts.
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Create a Connection to the Evolve Repos-
itory

So that Evolve Web Platform can talk to the Evolve Repository, you must create a connection between the Evolve Data

Layer and the Evolve Database. You can create the connection by running Licence Manager, which is installed with
Evolve.

You must run Licence Manager as an administrator. Choose Run as administrator
When you create the connection to the repository, the connection must be made For this computer
You can find Licence Manager at C:\Program Files (x86)\erwin\CM10\bin\LicenseManager.exe

For detailed instructions on creating the connection, see Appendix D — Create a Connection to the Evolve Repository.
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Apply The Evolve License

To apply the Evolve licenses, you should import them into your repository using CW License Manager.

Do this by double clicking on the license file.
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Next Steps

Now Evolve Web Platform is installed, the tasks on the server are complete. The processes for creating, configuring
and deploying an Evolve Site are performed by Evolve Administrator using Evolve Designer which is installed on the

web server.
You do this using the Server Configuration utility.
Allinstructions for creating, configuring and publishing Sites are in the Evolve Designer Help, which is accessible from
Evolve Designer itself. See Appendix E — Accessing the Evolve Designer Helpfor details.
In order to run Evolve Designer you must log in with a Casewise user that has System Manager rights.
In addition, certain functions performed by Evolve Designer require that the application is Run as administrator on your

machine.
Additional operations requiring System Manager level rights include:

» IS configuration
s |IS feature installation
* Meta Model upgrades
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Information Checklist

Please ensure you capture all the details needed for the Evolve Designer user to continue with the server configuration.
See Appendix B — Post Install Information Checklist for details.
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Appendix A - Pre Install Components:
Web Server (II1S) Features

Installation of the Web Server (1IS) Role is required prior to Evolve installation.

To install the 1IS Role:
1.

Navigate to the Add Roles Wizard and select the Server Roles option.

2. Alist of Roles with corresponding checkboxes will display:

Add Roles Wizard

ﬁ Select Server Roles

Before You Begin

Select one or more rales to install on this server.

Server Roles

Rales:

Confirmation Dir rtifi
D Active Directary Domain Services
D Active Directory Federation Services
D Active Directory Lightweight Directory Services
D Active Directory Rights Management. Services
D Application Server
D DHCP Server
D DMNS Server
[] Fax Server
[] File Services
[ Hyper-v
[ Mebwark Policy and Access Services
D Print and Document Services
D Remote Desktop Services
Web Server ([15) (Installzd)
[] Windaws Deployment Services
[] windows Server Update Services

Progress

Resulks

More about server roles

< Previous I

ext =

Description:

Active Directory Certificate Services
AD C3) is used o create certification
authorities and related role services
that allaw you ko issue and manage
certificates used in a variety of
applications.

Install Cancel

3. Check the Web Server (11S) box.
4. Press the Next button.

® The Web Server (11S) role will expand to list the different features to be installed:

Appendix A - Pre Install Components: Web Server (1IS) Features
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Add Role Services [ x]

T
Eﬂ:@ Select Role Services

Confirmation

Role services:

Seleck the raole services ko install for Web Server (IIS):

Descripkion:

Progress

Results

Bl [@ web Server (Installed) -

Security provides infrastructure for
securing the Weh server from Users
and requests. 115 supparts multiple
authentication methods, Pick an
appropriate authentication scheme
based upan the role of the server,
Filter all incaming requests, rejecting
without processing requests that
match user defined values, of restrick
requests based on ariginating address
space.

[E] Common HTTF Features (Installed)
= [E Application Development (Installed)
ASPLMNET (Installed)

\MET Extensibility (Installed)
ASP (Installed)
O ca
15APT Extensions (Installed)
ISAPI Filters {Installed)
[ server side Includes
[= [E] Health and Diagnostics (Installed)
HTTP Logging {Installed)
[} Logaing Tools
Request Monitor {Installed)
[] Tracing
[] Custom Logging
[] ODBEC Logging
Security (Installed)
Basic Authentication (Installed)
Windows Authentication (Installed)
[ Digest Authertication

=N}

=

More about role services

= Brevious I [iExt = I Iristall | Cancel I

5. Check the related checkboxes to install the following features:

Application Development Features:
.NET Extensibility 4.7 (or above)

.NET Extensibility 3.5

* ASP.NET 4.7 (or above)
o ASP.NET 3.5

* ISAPI Extensions

» ISAPI Filter

Performance Features

Common HHTP Features:

o Static Content
¢ Default Document

* WebSocket Protocol (for the Diagram

Editor)

Security
¢ Basic Authentication
¢ Windows Authentication
* Request Filtering

e Directory Browsing
e HTTP Errors
e HTTP Redirection

Health and Diagnostics
e HTTP Logging
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Appendix B - Post Install Information
Checklist

In order to create an Evolve Site, the following information gained from the installation needs to be available to the
Evolve Administrator:

TYPE DESCRIPTION REQUIRED FOR DEPLOYMENT
TYPE
The Username and Password of a User
of the web server machine that the
Evolve application can run as. 1B @i
. . . when Creating a .
IS USER ThIS User must have Adm|n|strat|ve Site (post install Dynamlc
rights on the web server machine. : : Static
ation), or during
| setup of IIS.
Note: When Active Directory Bl e
Authentication is used, this IIS User must
be part of the domain.
CW SYSTEM  When running Dynamic Sites you must This account is used
MANAGER USER enter the details of a Evolve System by Evolve to access Dynamic
ACCOUNT Manager User. the repository.
The Username and Password for a OnI.y req.wred i
ACTIVE domain user which can read the Active Active Directory Dynamic
DIRECTORY USER _. Authentication is to y
Directory.
be used.
ACTIVE Only required if
DIRECTORY The path to connect to the Active Active Directory Dvnamic
CONNECTION Directory. Authentication is to y
PATH be used.
ACTIVE The name of the Active Directory group  Only required if Dynamic
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TYPE

DIRECTORY
SOCIAL USER
GROUP

ACTIVE
DIRECTORY
CONTRIBUTOR
GROUP

ACTIVE
DIRECTORY
DIAGRAM GROUP

ACTIVE
DIRECTORY
STATIC GROUP

Appendix B - Post Install Information Checklist

DESCRIPTION

used for Social Users.

The name of the Active Directory group
used for Contributing Users.

The name of the Active Directory group
used for Diagram Editor users.

The name of the Active Directory group
used for Static Site users.

REQUIRED FOR

Active Directory
Authentication is to
be used.

Only required if
Active Directory
Authentication is to
be used.

Only required if
Active Directory
Authentication is to
be used.

Only required if
Active Directory
Authentication is to
be used, and Static
Authentication is
enabled.

DEPLOYMENT

TYPE

Dynamic

Dynamic

Static
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Appendix C - IIS MIME Type Support

Your web server machine must be configured to understand some specific file formats used by Evolve Web Platform.

You can do this task now, at the Default Web Site level in IIS, or you can do this later for the specific Evolve applic-
ation, once the Evolve Administrator has created it.

To specify the new MIME Types:
1. InlIS Manager’s left-hand pane, select the Default Web Site node

2. Ensure you have the central pane set to Features View, then double-click MIME Types in the IIS section

The MIME Types settings are displayed

3. Check the list of extensions that are already configured and see if any of the following are missing:
e .eot

e .json
o itf

o .woff
e .woff2

4. Foreach extension that is not already configured, do the following:

a. Right-click in the central pane and select Add...
b. Enter the following details, depending on which you need to add

File Name Extension MIME Type
.eot application/octet-stream
.json application/json
Atf application/octet-stream
.woff application/font-woff
.woff2 application/font-woff2

c. Click OK

5. Repeat steps a to c as required and then close |IS Manager.
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Appendix D - Create a Connection to
the Evolve Repository

To create a connection to the Evolve Repository:
1. Run License Manager, by right-clicking the file and choosing ‘Run as administrator’
2. Onthe Logondialog, click Edit
The Database Connection dialog is displayed

3. Onthe Database Connection dialog, click Add > SQL Server > For this computer

The Configure SQL Server dialog is displayed

4. Complete the required fields as described below:

Mandatory fields are suffixed with an asterisk (*).

Field Description

Connection name * This is the name that you assign to this con-
nection. It will be shown in the database drop-
down list that the person using Evolve Designer
machine will see when they log on.

Server name * This is the IP Address, Physical Computer
Name or DNS of the database server machine.

Instance name If you have more than one instance on the same
Server, you can enter the name for that instance
here.

Port number A number referring to the hardware device that
contains the database to be connected to

Database name * The name of the Evolve Database itself.

User name Username and password are for ‘SQL server
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Field Description

user authentication. The login requires SQL
authentication, and won’t work with Windows
Authentication’.

Password The correct password for the previous user
name.

Confirm password Same as above.

5. Click OK.

The connection is created and tested.

Appendix D - Create a Connection to the Evolve Repository
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Appendix E - Accessing the Evolve
Designer Help

The help for using Evolve Designer to create, configure and manage your Site can be accessed using the Help menu
link in Evolve Designer.

Additionally you can access the help here:

erwin Evolve - Technical Documentation (quest.com)

Accessing the help with Internet Explorer
on a server machine

If you try to access the help directly from a server machine, such as when using Evolve Designer on the web server
itself, you may not be able to use it, due to the heightened security on server Operating Systems meaning scripting is
disabled.

To enable Internet Explorer to view the Evolve help, go to Tools > Internet Options > Security and in the Custom
Level Security Settings, ensure Active Scripting is Enabled.
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Appendix F — Enabling Automatic
logon with Active Directory
Authentication
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Client Machines

Firefox and Google Chrome

Firefox and Google Chrome users have to enter their username and password once, but can choose to have the details
remembered to avoid entering them again.
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Appendix G - upgrading YOUR
DATABASE FOR evolve 2023.0+ &
Evolve Suite 2023.0+

These instructions explain how to update your database for 2023.0.0 database.

Before beginning the upgrade process you must make sure that your database user has DBA permissions.

Step 1 - Uninstall Evolve & Evolve Suite

1. ltis recommended that you back up your database and any customisations that you have made to Evolve
before commencing with the database upgrade.

2. Uninstall any versions of Evolve and Evolve Suite currently installed on your system.

Step 2 - Install Evolve Suite 2023.x

1. Log in to your Quest account and download Evolve Suite 2023.x

2. Install Evolve Suite 2023.x following the information detailed in the installation guide.

Step 3 - Upgrade the Database
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1. Run Command Prompt as an administrator and navigate to the 'bin' directory where Evolve Suite is installed.
B Administrator: Command Prompt - (] X

rogram

2. Type the following: ValidateRepository.exe -connection:YourConnectionName -username:YourUserName
password:YourPassword -upgradedb

The Validate Repository tool will do various checks and will display the results of these checks as well as a
prompt to commence the upgrade.
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Ire you sure that you wish te proceed with the upgrade?

If your user does not have DBA permissions you will see the following message:
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If you see this message you should not proceed with the database upgrade.

Additional Step if upgrading from an earlier version of 2023:

The Audit trail recording system, and Global Search system in the later versions of 2023 require additional,
minor changes to the database. These changes do not affect the desktop product, so there is no require-
ment to upgrade Evolve Suite on machines, other than the Evolve Server (unless you wish to do so).

Using ValidateRepository run the following command:
ValidateRepository.exe -connection: YourConnectionName -username: YourUserName password: YourPassword -apply-
fixes

When prompted to apply fixes, review the changes (there may be other faults that need fixing, check you
are happy
with them) then press 'a' for all.

To install Evolve 2023.0.0+:
Step 4 - Install Evolve 2023.0.0

1. Install Evolve 2023.0.0+, following the information detailed in the installation guide.

2. Restore any customisations that you had backed up prior to uninstalling Evolve.
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Appendix H - Upgrading Coffeemaker

Upgrading from 2022.0.0 or later

After uninstalling the older version, follow these steps:
1. Restart the machine.
2. Goto C:\erwin\Evolve\Site\bin\webDesigner\custom\Marketplace\libs.
3. Delete the Custom Layout Configuration and Utils folders.

4. Go to C:\erwin\Evolve\Site\bin\webDesigner\custom\Marketplace\libs\Utils\src and check whether the “cwPd-
f.js” and “utils.js” files are present.

« Ifyes, then delete the Utils folder from the following location:
C:\erwin\Evolve\Site\bin\webDesigner\custom\Marketplace\libs\.

o Else, delete these files from the following location:
'C:\erwin\Evolve\Site\bin\webDesigner\custom\Marketplace\libs\Utils\src'.

5. Goto C:\erwin\Evolve\Site\bin\webDesigner\js\external and delete the 'async' and 'ASyncLayoutLoader'
folders.

6. Go to 'C:\erwin\Evolve\Site\bin\webDesigner\libs\modules' and delete 'bootstrap’, 'bootstrap-select’, 'docxTem-
plater', and 'jspdf'.

7. Goto 'C:\erwin\Evolve\Data\Common\html' and delete 'coffee’, 'customDisplayStringSimulator', 'cwGrid',
‘cwHtmlI5DiagramFilter', 'cwLayoutBackup', 'cwLayoutcwCount', 'cwWorkflow', and 'homePage' (If the html
folder is empty after deleting these, then delete the html folder as well.).

8. Goto 'C:\erwin\Evolve\Site\bin\webDesigner\themes' and delete the 'theme_erwin.css', 'theme_erwin. less',
'theme_nextGen.css,’ and ‘theme_nextGen.less' files.

9. Install the new version.
10. Click Update Meta Model & Themes.
11. Click Save.
12. Click Dynamic Site.

Upgrading to 2023.0.0

After uninstalling the older version, follow these steps:
1. Restart the machine.
2. Goto C:\erwin\Evolve and delete the 'CWFileHandling' and 'CWObjectExportimport' folders.
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Go to C:\erwin\Evolve\Site\bin\webDesigner\custom\Marketplace\libs.
Delete 'Custom Layout Configuration’.

Go to C:\erwin\Evolve\Site\bin\webDesigner\custom\Marketplace\libs\Utils\src and check whether the “cwPd-
f.js” and “utils.js” files are present.

o Ifyes, then delete the Utils folder from the following location:
C:\erwin\Evolve\Site\bin\webDesigner\custom\Marketplace\libs\.

« Else, delete these files from fromt he following location:
'C:\erwin\Evolve\Site\bin\webDesigner\custom\Marketplace\libs\Utils\src'.

Go to 'C:\erwin\Evolve\Site\bin\webDesigner\js\external' and delete the 'async' and 'ASyncLayoutLoader', and
‘tinyColors’ folders.

Go to 'C:\erwin\Evolve\Site\bin\webDesigner\libs\modules' and delete 'bootstrap’, 'bootstrap-select’, 'docxTem-
plater', 'jspdf', and ‘vis’.

Go to 'C:\erwin\Evolve\Data\Common\html' and delete 'coffee’, 'customDisplayStringSimulator', 'cwGrid',
‘cwHtmlI5DiagramFilter', ‘cwlLayoutBackup', 'cwLayoutcwCount', 'cwWorkflow', abd 'homePage' (If the html
folder is empty after deleting these, then delete the html folder as well.).

Go to 'C:\erwin\Evolve\Site\bin\webDesigner\themes' and delete the 'theme_erwin.css', 'theme_erwin. less',
'theme_nextGen.css,” and ‘theme_nextGen.less' files.

Next, to install and configure the new version, follow these steps:

1.

2
3
4.
5

Install new version.

Start Evolve Designer.

Click a model. For example, EA Foundation - Sample Model.
Click Site.

Click Update Meta Model & Themes.

A new object type, “Custom Layout Configuration”, is created in the Model Explorer.

I Custom Layout Configuration - Model Explorer -
Eile Edit View Action Jools Help

w|-| | GE - DE-BHEHEM O e
Oblazt || | [0 Models ~ [* Hame | Cotegoey |
" & ¥ EA Foundation - 5ample Model Iy ! Custom Lapout Configuration
Sﬂ: ¥ Apphcations
- oy Altrbutes
Obgect ¥ Business Rules
¥ Calendas
Ll Cushom Laswout Conhgueation
v O Answes
LR sy D drsweer U ser A Dbgacts
¥ Cw Changeset

s O Commerd

agw Ow Diagram Desigre

¥ 0w Diagram E dibor Dynanec Templates
4% 0w GS Fier

v 0w Meta Model Ertity

g Owf Page

&% Ow' Queshon

¥ Owf Duestionnare

v D Foks

If Custom Layout Configuration is not visible in the Model Explorer, click Show or Hide object types in Evolve
Designer. (If CW object types are already visible then hide and then unhide them.)
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6. Expand Site > Index Pages > z_custom_layout_configuration > CW Sites.

7. Click Layout Custom Layout Configuration.

E Evolve Designer (EA Foundation - Sample Model > EASAMP14) - v2023.0.0.7

Home | Dynamic Deployment  Static Deployment
+ /Z ©>
= & &,
C < *'e
Save Dynamic Site  Static Site L'Pda:_m“ Model  chowlHide Object Types Online Help
hemes
Design Publish Administration Help
Layouts Options [cwWebDesignerTreeNodel ayout] - Layout Custom Layout Configuration
index_requirement ~ T
Node Name Layout Custom Layout Configuration
= index_services
@ index_services_piechart_nbsubscrib Display Object Hyperlink
index_services_roadmap
+ index_technologies Javascript Class Name cwCoffeeMake

o index_technologies_roadmap
Layout Name P P
z_custom_layout_configuration ¥ Custom Layout Configuration

= o CW Sites Layout ID
=

] Layout Custom Layout Cor

z_diagram_template Custom Display String {name}

) Object Pages Json Configuration

{"redirectEdit":["application":["default"-"application1"},"extended"tr

emplate Nodes
Menu

& Deplovments
< >

Messages

All(40) Info(28) Success(11) Warning (1) Error(o) ClearAll

Operation Ends - Run for 00:00:01.1845909 seconds
Expanding child nodes of z_custom_layout_configuration node
Expanding nodes completed.

Google Chrome |

8. Copy the JSON text mentioned in the Json Configuration field.
9. Start erwin Evolve Suite and click Model Explorer.
10. Expand the model. For example, EA Foundation - Sample Model.

11. Click Custom Layout Configuration.

Y EA Fourdstion - S smpls Modal
¥ Appheshont
W Atibutes
iy Buiress Fuet
¥ Calendaz
aiv Custom Layout Configuation
agw D Ardveer
gy D Argwesr User A1 Obgacls
¥ D Changesst

2 g EA Fourdaton - Sangle Model Al Hase Categony|
agh MDD Song Iy (b L g Cowilagnatand
g Anmsbudes
agw Bucrmaz Auke
s Calerday
Rl o Lt Lordigaraton]
gy D' Arcwent
o ol | £1

12. Double-click the Custom Layout Configuration object.
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Clicking Custom Layout Configuration opens an object “Custom Layout Configuration” in the right pane.
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A Custom Layout Configuration properties: Custom Layout Configuration dialog box opens.

Custom Layout Configuration properties: Custom Layout Configuration O A

General Description | Access Rid'ﬂsl Statusl Versioanstoryl

Convert To HTML

IcwWorkflow™: {"objectTypes™: {"application™: { "scenarios™: []}}, "cwRole™: "1}, “actionOnObjectPage™:
{“cwworkflowitem™: [{Tlabel™: New Operation”, "order™:0, "filters™: [], "tabs":[], "propertyaroups™: ], “views™
[, selected™:true, "notRole™: [, "actionType™: "Word

Template®, "wordTemplateUrl™: "http: /localhost/evolve /data feasamp 14/file-sample_

100kB.docx}], "application™: [{label": "New Operation1”,"order™: 1, filters™: ], "tabs™

["tab17], propertyaroups™:[], “views™:[], "selected":true, "notRole™: [], "actionType™: Display

Message”, "wordTemplateUrl™: "http: //localhost/evolve /data feasamp 14/live /generated /wordfile.docx™, d
escription™: "New Operation”, "type™: "Property

Groups”, "highlightColor™: "#d44e21", imageUr|™: " /evolve /data/easamp 14/EnhancedPluginPicture fpexels-
pixabay-56866.jpg?576936835", imageName™: "pexels-pixabay-

56866.jpg”, "width™: "200", "height™: "200", "fontAwesome™: {"icon™: "fa fa-align-

center”, “color™: "#ebb800"}, "htmIMessage™: Flower }]}, "checkEditModel™: {}, "cdsEnhanced™:

0, "owBackup™: {J, "diagram”: { "template™: {"247": {"popout™: true, "popoutld™:93, "filter ": true, "highlight™:
{"activated™:true, "color™:"#03a0ce”, "globalAlpha™:0. 2, "shape™: {"application™:

{"stepActivated™:true, "steps™: [{'name™: New

Step”, “color™:"#FF2222", "start™: "golivedate”, "end”: "enddate "},

{"name": "out”, "color": "#FF2222"}], "activated": true, "DrillDownFilteringActivated™: true, "notRole™

, “drilDownfilters™

Associations oK Cancel Help

13. Click Description.
14. Paste the copied JSON text in the Description field.

15. Click OK.
File Edt Yiew Action Jooks
m-ﬂhl!' Z @ B-aERM -
Object iy M A2 Hame | Cotegory |
— e || P4 ‘; EA Foundation - S sgke Model & Custom Lo Configusotion
& &5 Apkeations
. W Attrbutes
Dbject & Business Fules Custom Layout Configuration properties: Custom Layout Configuration o x
El i Colendais
& Custom Layoud| General  Descripton | access rohts | status | verson | restory |
Repot & OW Anawer
a3 0w drwee Usl © Convert To HTML
: xwu"'“‘”‘ ST amicatin’” defad pokcaton ), extended ), Apkaten. o (page W HOLBMSN &
ocess”true}, process”; assocationSaiptiame ToExcude
& OW Disgzam D X o
& CW Disgram . ", Whoowns”, r, whocrested”, exportfag’, |
", 0 dentfier”, bemplate], Object”: (11} Wm {'Mwﬂm
<ok [(labe™col U aplas [ (aber T, ecer0, Beleced e, 1692607742626, Tk
o ""300, 300", te "}, {abel": Link based on

ted":faise, mmmmﬂm 0, "type"“quickink”, ‘width": 300", height': 300,
m'bdm:d faloe, i 169268 TISE2TY, roles™:

$-1526527.09), {abel""Side

eemages. fight-1313740. 10971},
0 50, "selected":true, ‘uad": Masnmwe roles™s
 bloc”, bond ikowidi': 250, reuncShape ™ rue, 73007, hesght""300", TeksTeDispiay:

; . Hight-1113740"}])], "selected " true, roles™

freemages.

} ‘oo age”: Corganizaton”™ [ Tabel" Hohight
du 10, iters’ D '\dn"[‘ubn ‘nnz‘ "tab L), ‘proper tygroups™ [, views": [, “selected " true, "otfiole’
2431717}, ‘extended" trus, “sopication”s -
: ::::m Aggociations oK | Cancel Help .!ﬁ
& IT Postolos
. i Keys
Acwiristrotoy - & Locations
De &% Networks -
Custon Layout Conbgurationd ) - selected(1) Cument ModelE Foundation - Samgle Model)

16. Restart Evolve Designer.

You can now delete the index page ‘z_custom_layout_configuration’.
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Before deleting this index page, ensure that you copy or take backup of the Json file.

17. Unlink the deleted index page from the Menu.

T W Project

+--# Organization

i W Business

4 Sarvice

o ™ ntormation

£ W Application

i W Technalogy
A ey Link

@ Configuration

Deployments

Home Dynamic Deployment  Static Deployme
f & d / :
i c. s
g _
H o @ ¥ o% &
Sae Jnomic e StaticSie “’"“:""’ Mede| — +Types  Deploy Bulltsn S=e Onlirg Malp
exig shish -
Layouts Options [cwWebDesgner TreeNodeSiteMenal ink] - Confiquration
index_senvices_roadmap = -
Node Name Configuration
index_technologies
I index_tachnologies_roadman LinkType indes
2_dagram_template
Link B
2_custom,_ayout_configuration 2_custom_layout_configuration
£ CW Sit
o R fcan Library Font Awesome lcon Library
T Custom Layeut Configuraton
Icon Cok
=- (L) Object Pages on Color Defauls Thama Color
@ - (3} Template Nodes
b4 lcan
- (8% Menu Melcon

18. Click Save.
19. Click Dynamic Site.
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About Us

Quest creates software solutions that make the benefits of new technology real in an increasingly complex IT land-
scape. From database and systems management to Active Directory and Office 365 management, and cyber security
resilience, Quest helps customers solve their next IT challenge now. Around the globe, more than 130,000 companies
and 95% of the Fortune 500 count on Quest to deliver proactive management and monitoring for the next enterprise ini-
tiative, find the next solution for complex Microsoft challenges and stay ahead of the next threat. Quest Software.
Where next meets now. For more information, visit www.quest.com.

Technical support resources

Technical support is available to Quest customers with a valid maintenance contract and customers who have trial ver-
sions. You can access the Quest Support Portal at https://support.quest.com.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours a day,
365 days a year. The Support Portal enables you to:

» Submit and manage a Service Request

» View Knowledge Base articles

 Sign up for product notifications

« Download software and technical documentation
e View how-to-videos

o Engage in community discussions

o Chat with support engineers online

» View services to assist you with your product.
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